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ABSTRACT
This is a  survey study from a cross-cultural pragmatics perspective with the
title “the use of body language cues in presentations by English-majored freshmen
at Vietnam University of Commerce”. It attempts to discover the current situation as
well as the factors leading to their ways of adopting body language cues in
presentations. To achieve the desired objectives of the current study, the qualitative
method including two instruments namely questionnaire and observation is mainly
employed. The informants participating in the survey questionnaire were eighty-five
English majored first year students at VUC. The questionnaire was written in
Vietnamese to make sure that all the respondents fully understand its content. In
terms of observation, ten presentations were randomly chosen for video recording
without their acknowledgement to minimize the external factors influencing the
validity and reliability of the research. These video clips which last from 3 to 5
minutes can be reviewed in details later.
Research results show that English majored freshmen do realize the
importance of B.L in developing and completing their presentation skills, however,
their actual performances regarding B.L in their speech are not really effective.
They have not initiative to use the appropriate B.L cues for better presentations. In
more details, they tend to avoid E.C and do not take the full advantage of smiling in
presentations. Besides, the students here may be assumed to have unfavorable
postures, which prevent them from getting the audiences’ attention, interest. The
main elements leading to that reality are likely to be attributed to students’ tension,
inadequate background knowledge of B.L, lack of preparation and culture factor.
Last but not least, suggestions for materials and pedagogical implications will be
discussed for practical steps to sharpen the students’ nonverbal communication for
effective presentations.
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PART A –  INTRODUCTION
This initial part states the problem and the rationale of the study together with the
aims, the scope, the significance of the study, and the overview of the rest of the
paper. Above all, it is in this chapter that the research questions are identified to
work as clear guidelines for the whole research.
1. Rationale of the study
In the present trend of globalization, in addition to mastering a foreign
language, namely English, many other soft skills such as communication skills,
presentation skills, technology skills are of paramount importance to become
international communicators or international officers. Undeniably, oral presentation
skill can bring many benefits for people as Emden & Becker (2004:1) asserted that
“ability to speak well enough to interest, influence or persuade other people is a
major asset for whatever they want to do in the future and it may change them in
ways that they did not expect”.
Additionally, in the current tendency of the global education policy in
general and Vietnamese one in particular, the transition to a new teaching method
which aims to provoke the initiative, the autonomy and the creativity from students
might be stimulated. In the context of Vietnam University of Commerce, oral
presentation skills seems to be the most important ones to majors of English
meeting the new demand of student-centered learning as it assists the students in
improving their own academic performance, communicating, exchanging
information with their peers and thereby develops personal confidence. As a
consequence, the demand of building students’ presentation skills at this university
is becoming higher and higher.
However, many students at VUC find that oral presentations are one of the
most confronting forms of assessment at university. Ideally, information can be
communicated both verbally and non-verbally; thus, being able to speak fluently
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and appropriately does  not guarantee the avoidance of misinterpretation,
misunderstanding, miscommunication, misbehavior and boredom in transmitting
information. The importance of body language in presentations, of course, cannot
be denied. Barbara Chivers and Michael Shoolbred (2007) denoted that nonverbal
communication contributing to good communication skills which can rank top
important factor for an effective presentation and added that audiences and tutors
make initial judgments about presenters on appearance and body language, even
before they start listening to what you say (see 1.1.3 – Part B).
Actually, besides linguistic competence, language learners are expected to
have a good command of body language. However, from the author’s own
experiences in teaching EFL, nonverbal cues are often underestimated or even
ignored by her students especially the English-majored freshmen in their oral
presentations. Being aware of this fact – the students’ inadequate attention to the
latter of the two has led me to the decision of conducting an investigation on “the
use of body language cues in presentations by English-majored freshmen at
Vietnam University of Commerce”.
2. Aims of the study
Based on major findings of previous research relating to non-verbal
communication; presentation and the necessities stated above, the author decided to
carry out the present study to raise the students’ awareness of how to use nonverbal
cues for more powerful presentations. Furthermore, the study is conducted with the
hope to improve the students’ B.L in the presentation setting so that they can be
more confident, more successful when working in the global business environment
after graduating from university.
3. Research questions
To achieve the above aims, the following research questions are addressed:
1. How do English-majored freshmen at VUC use B.L cues for presentations?
2. What are the factors influencing their use of B.L cues in presentations?
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4. Scope of  the study
Due to the time constraints, as the title has explicitly indicated, the study was
conducted on the population of 85 first-year English majors of the Faculty of
English at Vietnam University of Commerce and restricted to the first half of the
first semester of 2013-2014.
Nevertheless, non-verbal communication is a large aspect of communication;
dealing with all types of body language is too broad for the restricted scope of a
M.A minor thesis. In this study, attention will be focused on the common
inappropriate body language cues in presentations and hereby the elements leading
to the reality will be found. In addition, the author collects and analyzes the data
only on the three main aspects of this term which are eye contact, smiling and
postures in the oral presentation setting only.
5. Significance of the study
Theoretically, the study attempts to serve as the reference or guide to
students in general and the English major first year students at VUC in sharpening
their nonverbal communication for more successful presentation. Furthermore, a
deeper understanding of these implied elements can hereby assist teachers in
instructing, orienting their students for better results as regards this crucial skill.
Practically, the students are provided with the in-depth overview of this
aspect with the practical suggestions for improvement, from which they are shown
to minimize the negative factors, to overcome the obstacles and hopefully, practice
and better adjust their body language cues for effective presentations. It is hoped
that the results of this study will be really useful for both teachers and students
especially freshmen in raising students’ awareness and make a good contribution to
the success of their presentations in terms of body language cues.
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6. Structure of  the study: The study consists of three parts:
Part A: Introduction – provides an introduction to the study which includes
the reason for conducting the study, the research aims, research
questions, the scope, the significance and the organization of the
study.
Part B: Development – comprises of three chapters:
- Chapter 1: Theoretical Background and Literature review covers the
overview of relevant theoretical background and reviews of related
studies concerning body language and presentation.
- Chapter 2: Research Methodology continues with the methodology for
this study including the research context, the participants of the study, the
methods and procedures of data collection and data analysis.
- Chapter 3: The study demonstrates the findings accompanied by data
analysis and discussion.
Part C: Conclusion – presents the conclusion to the whole study. It also
provides some implications, limitations and recommendations for
further research.
The last part of the study is the References and Appendices.
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PART B -  DEVELOPMENT
CHAPTER 1 –THEORETICAL BACKGROUND & LITERATURE REVIEW
In this chapter, an examination of the literature in the area is given by presenting
the general background for the research. To begin with, a sketchy picture of the
research background will be provided with an overview of the two key concepts,
namely “nonverbal communication” and “oral presentation”.
1.1. THEORETICAL BACKGROUND
1.1.1 Non-verbal communication
1.1.1.1. Definition of non-verbal communication
Various definitions on the concept of nonverbal communication have been
pointed out by a number of language researchers. Non-verbal communication
expresses meanings and feelings without words. Simply defined, non-verbal
communication is everything that is communicated beyond what is expressed in
words.
Knapp (1972) views nonverbal communication as a term that describes “all
communication events which transcend spoken or written words.” This definition
gives a general idea about nonverbal communication; however, it cannot tell the
readers anything to its components.
Hecker and Stewart (1988:67) also provided some definitions about
nonverbal communication. "Virtually anything other than words has the potential to
be a nonverbal cue. This does not mean, however, that every nonverbal stimulus is a
nonverbal element in communication. Communication requires something more
than a stimulus."
Levine and Adelman supposed (1993:100) “Non-verbal communication is
the silent language, including the use of gestures, facial expressions, eye-contact
and conversational distance”. To some extent, this definition offers readers a
primary and clear concept of NVC which seems to focus on body language
(gestures, facial expressions and eye contact) and a part of environmental language.
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To sum up,  often defined as communication without words, nonverbal
communication refers to all aspects of a message which are not conveyed by the
literal meanings of words.
1.1.1.2. Types of nonverbal communication
In their classification of nonverbal communication, most of researchers of
the field have agreed that nonverbal communication normally includes facial
expressions, tones of voice, gestures, eye contact, spatial arrangements, patterns of
touch, expressive movement. However, they tend to have different views, different
ways of conceptualizing its types.
Hybels and Weaver (1975) classify nonverbal communication into
paralanguage, body movement/kinesics, body type, attractiveness, clothing, space
and distance/proxemics, touch, and time/chronemics.
Berko et al (1989) define nonverbal communication in paralanguage, body
language/kinesics, proxemics, chronemics, aesthetics, physical characteristics,
artifacts.
Lustig and Koester (1996) discuss six types of nonverbal codes, including
body movement/kinesics, touch, time/chronemics, voice, and other nonverbal code
systems, including chemical, physical, dermal, and artifactual systems.
Beisler et al. (1997:24) suppose that nonverbal communication covers some
following aspects: body language, physical and appearance characteristics, vocality
(paralanguage), space (conversational distances), environment, time and silence.
Of the various classifications, a useful categorization of NVC into two
subcomponents by Nguyen Quang (2007:77) is clear, specific and easy to
understand as follows. The first component of NVC, according to him, is
paralanguage, which concerns vocality and silence. The second component is
extralanguage, which consists of body language, object language and environment
language.
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Figure 1: Classification  of nonverbal communication (Nguyen Quang)
All in all, body language is the most vital component of nonverbal
communication, which is the reason why sometimes body language is used to imply
nonverbal communication.
1.1.2 Oral presentation
1.1.2.1. Definition of oral presentation
Ohio Wesleyan University (2001), in their “Guidelines for Oral
Presentations” defines oral presentations as “brief discussions of a focused topic
delivered to a group of listeners in order to impart knowledge or to stimulate
discussion”. They are similar to short papers with an introduction, main body and
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conclusion. The ability  to give brief presentations is a learned skill and the one that
is called on frequently in the workplace.
The definition by Jessica Cook refers to oral presentation in a more narrow view.
“An oral presentation is a form of assessment that teachers frequently use in
the group classroom. Oral assessments come in a variety of styles, from
multimedia projects to work to speeches. An oral presentation involves
explaining something to an audience, usually in a classroom, but sometimes
in a work setting. Teachers grade oral presentations based on the quality of
the information presented as well as the method of presenting it.”
1.1.2.2. Types of oral presentations
Oral presentations are classified based on their purposes and forms or
manners of delivery. Randall. P. Whatley provides an overview of several common
types of presentations and their purposes which are informative, instructional,
arousing, persuasive, and decision-making presentations.
In terms of manners of delivery, Mayer and Dwyer share the ideas on the
manners of delivery as follows. According to Mayer (1992) there are four basic
modes of presentation with modes “are the methods of delivering a speech” - the
impromptu, the manuscript, the memorized and the extemporaneous mode. In
addition, Dwyer (2008) offers a thorough description of five presentational forms or
speeches, as he calls them. They are the impromptu speech, the manuscripts speech,
the memorized speech, the briefing and team briefings.
Specifically, in the scope of this research, “presentation” denotes the one in
school setting which will be dealt with formal talk to one person or a group of
people, which presents ideas or delivers information in a clear and structured way as
mentioned in Jessica Cook’s definition.
1.1.3. The importance of B.L in oral presentations
As have been mentioned above, presentations are also one of the most
fruitful sources of personal growth in your university education and necessary skills
that students have to acquire especially in learning a foreign language. Needless to
say, for both the study and future work purposes, it is important to develop required
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skills and confidence  in giving oral presentations. In order to have a good
presentation, it is necessary to make sure that the body language in use is correct. In
fact, presenters can build up a good rapport with an audience and thus attract their
attention and interest by developing effective body language skills.
In the 1960s, Albert Mehrabian and his colleagues conducted studies into
human communication patterns. Their result showed that 93% of message was
transmitted by the speaker’s tone of voice and body language, and only 7% of the
person’s attitude was conveyed by words (cited in Pease, 1984:6). Basically, we
express our emotions and attitudes more nonverbally than verbally. There is no
exception to that rule when the Wharton study in the United Stated found that the
retention of verbal presentations was only 10%” (cited in
Allan_and_Barbara_Pease, 189). These figures may be exaggerated but it is
unarguable that the percentage of your message that is communicated by body
language is huge and inferably, it plays an integral part in the success of a
presentation.
Figure 2: Three elements of communication (Albert Mehrabian)
Moreover, the power of the body language can be confirmed when it can not
only reinforce your verbal message but also contradict it. Understandably, if your
body and verbal language conflict, people will tend to believe what they see than
what they hear because our facial expressions, postures, body gestures and even the
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distance we keep  from others, when tied up together, create a rich layer of mostly
subconscious communication called body language. As a proverb goes “Actions
speaks louder than words”, even when we do not say a word, we still communicate
by our facial expressions, our postures or any other number of nonverbal signals.
Up to now, there is a large amount of research in this area. Almost all of the
studies on the subject by different researchers have come to conclusion that the
importance of nonverbal communication is absolutely unquestionable and that we
should be aware of its dominance in human interaction in general and presentations
in particular.
1.1.4. Principles of using nonverbal communication during presentations
1.1.4.1. Principles of using eye contact (E.C) during presentations
As defined in Wikipedia, “Eye contact is a meeting of the eyes between two
individuals”.
Figure 3: Eye contact
Barbara Chivers and Michael Shoolbred (2007) asserted that “eyes are one
of your best tools for involving the audience in what you are saying. Good postures,
movement and gestures will be of little use if you fail to support them with
appropriate eye contact.” They added that eye contact can also be used to ‘pull
back’ any individual who appears to be distracted or bored.
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“As professional conference  speakers, a technique for keeping an audience
attention and letting them feel involved is really essential. For medium-
sized audiences like the ones in class presentation ranging from 30 to 40
people, it is advisable to pick out individuals at random, drawing them into
the presentation. In a medium-size or large group, if you look at one
individual, several other people around that individual will also feel that
you have looked at them. While it is physically impossible to maintain eye
contact with entire audience all the time, you can look at specific individual
or small groups, hold their attention briefly, and then move to another
group or individual in another part of the room. You can impact on five
people just by focusing briefly on one of them. Take them from different
parts of the room in turn.”
The size of the audience will determine the appropriate level of eye contact
but here are some important guidelines to follow, regardless of the audience size.
 Never hold one person’s gaze for more than five seconds maximum. A
common mistake is to focus on only one person.
 Never appear to be ‘watching tennis’, swinging your eyes (and head) from
one side of the audience to the other.
 Do not move eye contact from one to the next in order of their seating
arrangement! Do it randomly.
In the scope of this study, the researcher focuses on eye contact in oral
presentation at universities. Maintaining steady eye contact with the audience
throughout the talk can not only involve them in the presentations but also show the
speaker’s openness, friendliness, confidence. Otherwise, they may think that the
speakers are neither interested in the topic nor confident nor honest nor care about
the audience, which has negative effect on the success of the presentation.
1.1.4.2. Principles of using smiling during presentations
According to the encyclopedia, Wikipedia, “a smile is a facial
expression formed by flexing the muscles near both ends of the mouth and by flexing
muscles throughout the mouth.”
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Steve Shipside (2006)  emphasized that “presenters should remember to smile
during presentations because the first and most important piece of body language is
your smile”. To make your audience comfortable, simply smile at them. Smiling
shows that you are relaxed and happy to be there; it also helps to warm up the
audience. A smile increases your credibility by suggesting confidence and an upbeat
attitude. It can also be referred as a non-physical hug; most people will smile back
if you smile at them, and once direct and friendly eye contact has been made with
an individual, they are more likely to continue to look straight at you from then on.
In short, smiling is our most powerful weapon; making eye contact and
smiling is the best, most direct and positive approach you have to communicate
with others, especially new people. An elaborate opening line is not necessary if
people know how to make that simple connection.
1.1.4.3. Principles of using postures during presentations
According to Sproule (1997), posture refers to how we carry our body,
whether we are standing in an erect or in slouched manner. It can be understood that
posture includes the way we sit, walk, or stand up. The way we carry ourselves
communicates a wealth of information to the world; hence posture is a key element
making a great contribution to the success of the presentation.
Undeniably, the way we stand will have a huge impact on the way we
breathe. The way we breathe will have a huge impact on how we sound. In the open
and relaxed posture, the students will be able to breathe deeply and the voice will be
clear and strong. In addition, the posture still conveys a lot about the level of
confidence. A good posture leaves a deep impression on human brains, especially it
is the image of the person who is giving information to a group of people.
Barbara Chivers and Michael Shoolbred (2007) supposed that “a completely
still presenter will soon tire the audience and a presenter who moves continually
will distract from the words and be difficult for the audience to follow”.
Nevertheless, controlled walking in a relaxed, natural way can add to the
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effectiveness of the  message like emphasizing points. If you stay glued to one spot,
you might appear rigid, stiff like a frozen statue, inexperienced or terrific. On the
other hand, the moderate movement helps the audiences relax or keep them
engaged.
Following are the tips to have a good posture in presentations by these
authors.
 Your feet are apart, approximately in line with your hips, and your feet are
slightly turned out
 Your feet are relaxed and you can feel the ground underneath them
 You have made sure that your knees are relaxed, not locked; you can easily
bend them.
 Your hands are relaxed and so are your arms, hanging loosely by your sides
 You are standing upright and your spine feels straight
 Your neck is straight and your head is directly above your neck. In other
words, you are not leaning forward nor leaning back. Your head is so
positioned that you can imagine a golden cord passing up through your spine
through your neck and up through your head. The golden cord carries on up
pulling gently, so that your head, your neck and your spine are all in a direct
line with each other. If the head is not in line with your neck, the neck can
get quite uncomfortable.
Here are the common mistakes that the presenters should avoid because these
kinds of behavior are all obvious signs of tension in public speaking.
 Standing frozen like a statue or pacing about like a caged animal. If the
presenter appears stiff or rigid, the audiences do not want to see him/her
uncomfortable or suffering as it makes them uncomfortable too.
 Some closed postures like crossing your arms on your chest, hunching your
shoulders and crossing one leg in front of the other
 Standing with our backs curved, our shoulders slouching and our heads down
and expect to positively impact our audience.
To summarize, whether you need to move around or remain still, it is vital to
get your posture right, so that your voice box is relaxed. The tips are standing tall in
natural, straight open-body position, with your weight equally distributed, in a
straight line and with relaxed knees and moving naturally and appropriately.
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1.2. PREVIOUS STUDIES
So  far, “Body language” and “presentation” have been receiving much
concern from scholars all over the world. In addition, publications regarding the art
of making presentations have been released continuously.
A world-famous body language guru, Allan Pease (1981) gave the secret of
body language with the title “Body language and how to read others’ thoughts by
their gestures”. In other words, the art of lie detection as well as the art of using
body language in countless work situations including how to interview and
negotiate successfully can be supplied persuasively.
Roger, E. Axtell (1991) mentioned the cultural differences in using body
language. The works explores the details of body language from head to toe which
covers 200 most popular gestures and signals–and dozens of new examples all over
the world.
Afterwards, Chris Caswell and Neill (1993) aimed at providing teachers with
nonverbal skills in getting their own messages across to classes and understanding
the messages pupils are sending them. How to use gesture, posture, facial
expression and tone of voice effectively to establish a good relationship with the
classes that they teach is clearly shown in the book “Body language for competent
teachers”.
In 2006, “Perfect your presentations” by Steve Phipside focused on
developing personal skills by understanding how to create a good presentation, with
strategies to ensure success. This book includes solutions to key issues, from how to
organise your ideas properly to communicating clearly and dealing with your
audience, plus a simple self-assessment exercise to help monitor your progress.
In 2007, Barbara Chivers and Michael Shoolbred published “A student’s
guide to presentation” giving readers a detailed guide to the preparation and
delivery of both individual and group presentations. It takes readers through all the
practical stages necessary to complete a presentation and hereby obtain excellent
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marks including real  life examples illustrating effective presentation techniques;
helpful tips and illustrations.
Lately, J. Douglas Jefferys presented the approach to the art of public
speaking that has been used by the world's greatest speakers in “Killer presentation
skill” (2011). The author mentioned body language as an important factor which
plays a crucial role in the success of the presentation. He emphasizes that the truth
is, great speakers are not born, and they are trained; trained in a set of simple
physical behaviors known in the speaking business as "The Skills”.
Dang Thanh Son (2002), his thesis “a cross-cultural study on giving
presentations in English and Vietnamese” aimed at finding different ways of giving
presentations in the light of directness and indirectness. Some socio-cultural factors
that determine the choice of direct or indirect strategies in giving presentations are
also taken into consideration.
Chu Tuyet Mai (2004) carried out “a cross-cultural study on action language
used by the Vietnamese and English in formal oral presentations.” This is a case
study of 2 sample presentations by a Vietnamese and an English in the hope of
working on some similarities and differences in using body to communicate of the
English and Vietnamese in formal presentations to help them improve their
performance as public speakers.
In 2007, Vu Thi Thu Trang investigated the similarities and differences of
Vietnamese and American body language used in oral presentations in business
setting in his graduation paper. Then, suggestions to enhance the body language
used in oral presentations are therefore really necessary to be highlighted.
Having examined a considerable number of relates studies on B.L in some
specific settings such as business oral presentation or cultural differences in
interpreting B.L, to the present knowledge of the researcher, there have been no
official studies on the use of B.L in presentation by English majors at universities.
Thus, it could be said that the conduct of the present study meets the practicality of
the issue and may be applicable for reference in the context of the study.
 


	26. 16
CHAPTER 2: RESEARCH  METHODOLOGY
This chapter provides readers detailed description of how the study was carried out.
First, the context of the study, the participants are presented. Next, the readers are
provided with detailed information about the data collection procedures as well as
data analysis methods.
2.1. The context of the study
This is a survey research conducted at Vietnam University of Commerce
which has a reputation in the fields of commerce and economics. The Faculty of
English was newly-founded, just six years ago in order to meet the demand of
producing qualified graduates that have both English proficiency and economic
background.
Tightly following the standard of higher education quality, the university
provides different Business English courses in eight periods to students in Faculty
of English in which they have to make presentations in English once as a partial
fulfillment to the assignment of each course. With reference to assessment, 10% of
the total mark goes for participation and attendance, 30% for mid-term tests and
presentation, and 60% for final test. The target for the first-year English students is
the Pre-intermediate level, which is “the ability to use English to communicate
effectively in social situations … and a command of fundamental business
terminology” (quoted from VUC’s speaking syllabus for 1st
year English majors -
2007).
2.2. Participants
The participants of the study were 85 first-year students aged from 18 to 20
years old. The students have to pass an entrance examination to attend a 4 – year –
training program in which Business English is their major.
 


	27. 17
Nevertheless, admission requirements  for English majored students at VUC
are normally not high as some other universities. Generally speaking, they are
familiar with receptive skills and grammar exercises but have obstacles with
productive skills especially speaking. Additionally, they come from different areas
nationwide but a relatively high number of the students are from rural areas; thus,
they rarely practiced presentation skill before entering into university. It leads to
poor performances of non-verbal communication in presentations.
2.3. Data collection instruments
According to McMillan and Schumacher (2001), the data used in research
should be collected through various instruments to maximize their validity.
Data were gained through the employment of two research instruments,
namely students’ survey questionnaires and the researcher’s observation in English
classes which will be discussed in details below.
2.3.1. Questionnaire
According to Brown (2001, cited in Markey & Gass, 2005) “Questionnaires
are any written instruments that present respondents with a series of questions or
statements to which they are to react, either by writing out their answers or
selecting from among existing answers.”
Markey & Gass (2005) see using questionnaires in language research as a
perfect instrument that allows researchers to investigate and gather information on
participants’ beliefs and motivations in such a short time with comparable
information elicited from a number of correspondents. For the outstanding
advantage of questionnaires mentioned above, the author decided to use
questionnaire in this paper to reach a wide group of informants.
All of the questions in the survey delivered to the informants were written in
Vietnamese to make sure that they could fully understand. Another English version
has been made for better reference to the study. The questionnaire comprised of two
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parts: general information  and the questions concerning the topic which include
both closed multiple choice questions and open questions. Some questions have
more than one choice so the total percentage may be higher than 100% and the total
score in observation list may be more than 10.
2.3.2. Observation
According to Arthea Reed & Verna Bergemann (2005, p.22), observation is
“the act or practice of paying attention to people, events, and/or the environment”.
Therefore, observation serves as a useful tool in doing research. It helps observer to
watch people do and listen to what they say without asking them about their views,
feelings or attitudes. It is also an appropriate technique for getting at 'real-life' in 'the
real world'. Moreover, by utilizing the observation instruments, the researcher will
maximize the usefulness of the hours he/ she spends in classroom observation and
participation (Arthea & Verna, 2005, p.19) to get data.
The author carried out recording ten presentations of ten students at Faculty
of English. Recording along with the questionnaires aims at finding the level of
effectiveness in using NVC in presentations.
2.4. Data collection procedures
To increase the reliability and validity of the research study, a random
sampling procedure was applied in both survey questionnaire and observation.
In the first phase, the questionnaire was administered to 85 students in person
right after they had fulfilled their presentation assignment of Basic English 1 in the
very first half of the first semester in their very first school year at university
(2013). The 85 survey questionnaires were directly delivered and ideally, all of the
questionnaires were returned to the author.
Tải bản FULL (61 trang): https://bit.ly/3fQM1u2
Dự phòng: fb.com/KhoTaiLieuAZ
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In this questionnaire,  students are guided to choose the most appropriate
option given in the questionnaire according to their opinion. They can also choose
more than one option for some questions.
All the subjects are assured that they would not be identified in any cases,
with the hope of obtaining more authentic reply from them. However, the subjects
may write down what they think they do. There exists a fact that they may not do so
in the reality. Besides, it is our awareness that for some reasons informants might be
reluctant or unwilling to answer the questions or they just put the answers in some
way without careful consideration. Therefore, the results were believed to be
tentative and suggestive.
The second research tool employed in this study was recording. The
observation took place at two various times in two different presentation class
contacts at the group ENTH1209 where the researcher was the teacher.
A group of subjects for video recording was constituted by ten students from
the Faculty of English who were chosen randomly consisting of eight girls and two
boys. In the second phase, after the questionnaires were analyzed, the 10 students
were recorded without their acknowledgement to minimize the external factor
influencing the validity and reliability of the research. The length of each record
was from 3 to 5 minutes. Video clips could be reviewed in details later.
2.5. Data analysis methods
Data analysis is a process of inspecting, cleaning, transforming and modeling
data with the goal of highlighting useful information, suggesting conclusions and
supporting decision making. When data collection is accomplished, the data
analysis is initiated.
In terms of data obtained in the questionnaire, the results were collected,
condensed, quantified, and analyzed by means of the Microsoft Excel software
according to the percentage. In terms of observation, after 10 observation sheets had
Tải bản FULL (61 trang): https://bit.ly/3fQM1u2
Dự phòng: fb.com/KhoTaiLieuAZ
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been fully filled,  the data were synthesized in the form of comparative statistics
with the ones from questionnaire. Then the data illustrated and systematized in
charts and tables for clear description of the findings, helps to confirm the results
from survey questionnaire.
Lastly, all the data collected from the two instruments were grouped under two
main areas as mentioned in the first part of the research. In details, the results of the
questionnaire, which will be analyzed under two main areas, includes the current
situation of using B.L cues for presentations by English-majored freshmen at VUC
and the factors leading to that fact whereas the observation helps to double-check
the information and go insight the factors to have an overview of the situation.
6812127
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