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 Here are the key differences between the two approaches:

Teacher-centered instruction:
- Focuses on direct instruction, lectures, and seatwork from textbooks
- Students learn through listening and observing the teacher  
- All students learn the same material at the same pace
- Emphasizes memorization of facts and objective knowledge

Student-centered instruction: 
- Uses hands-on activities, student-led discovery, and group work
- Students are dynamically grouped by interest/ability for different projects
- Resources include textbooks but also internet, libraries, outside experts
- Focuses on understanding facts and applying knowledge, not just memorization

So in summary, the teacher-centered approach is more traditional with theRead less
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ABSTRACT
This study investigated  the parents‘ attitudes towards students‘ English language (EL)
learning at Hai Thanh Primary School (HTPS), Duong Kinh District, Hai Phong city. 450
parents of the HTPS students participated in the study. The data for the study was collected by
these instruments: survey questionnaires and interviews with 22 parents. The research
answers three questions: (1) Why do parents want their children to study English at primary
school? (2) What do parents want their children to be taught at Primary school? and (3) How
can parents help their children study at home? Results of the study showed that the parents
expressed a generally positive view about the importance of early English language learning
in Vietnamese contexts. Many stated that early childhood is an important time for EFL
learning, and engaged in home teaching of English. The findings have implications for policy
makers, early childhood educators, parents, primary English language teachers and the
general public.
 


	6. iv
LIST OF ABBREVIATIONS
EFL  English as a Foreign Language
FL Foreign language
SL Second language
LAD Language acquisition device
EL English language
HTPS Hai Thanh Primary School
 


	7. v
LIST OF FIGURES
Figure  1: Parents‘ opinions about children‘s English language learning at primary school
Figure 2: Parental ideas about the first time to learn English
Figure 3: Parents‘ opinions about influence of English on Vietnamese
Figure 4: Parents‘ opinions on English pressure on their children
Figure 5: Parental ideas about the effectiveness of their children‘s EL learning
Figure 6. Parents‘ understanding of their children‘s lessons
Figure 7. Parents‘ ideas about English skills taught at primary school
Figure 8. Parental attitudes towards teaching English curriculum
Figure 9. Parental attitudes towards English teachers
Figure 10: Frequency of parents‘ assistance in children‘s English language learning
Figure 11. Parent‘s permission to let children learn English outside school time
Figure 12. Supplying English learning materials of parents
 


	8. vi
TABLE OF CONTENTS
DECLARATION  OF AUTHORSHIP................................................................................ i
ACKNOWLEDGEMENTS.....................................................................................................ii
ABSTRACT................................................................................................................................... iii
LIST OF ABBREVIATIONS................................................................................................iv
LIST OF FIGURES..................................................................................................................... v
TABLE OF CONTENTS................................................................................... vi
PART A: INTRODUCTION .................................................................................................. 1
1. Rationale of the research......................................................................................................... 1
3. Scope of the research................................................................................................................ 2
4. Research questions..................................................................................................................... 2
5. Organization of the research.................................................................................................. 2
PART B: DEVELOPMENT.................................................................................................... 3
CHAPTER 1: THEORETICAL BACKGROUND..................................................... 3
1.1. Teaching English to primary school children............................................................. 3
1.1.1. Typical characteristics of young learners ................................................................. 3
1.1.2. Models of teaching English to primary school students..................................... 6
1.2. Attitudes of parents and their impact on education ................................................10
1.2.1. Definition of attitudes.....................................................................................................10
1.2.2. Research on parents‘ language attitudes in foreign language contexts.......12
1.2.3. The importance of parental attitudes in EFL education....................................13
CHAPTER 2: THE STUDY..................................................................................................17
2.1 Setting.........................................................................................................................................17
2.2. Participants..............................................................................................................................17
2.3 Data collection........................................................................................................................19
2.4 Preliminary...............................................................................................................................20
 


	9. vii
2.4.1 Section 1:  Why do parents want their children to study English at primary
school?...............................................................................................................................................20
2.4.2 Section 2: What do parents want their children to be taught at primary
school?...............................................................................................................................................26
2.4.3 Section 3: How can parents help their children study at home?.....................29
2.5 Summary ...................................................................................................................................30
CHAPTER 3: FINDINGS AND IMPLICATIONS ..................................................31
3.1 Answer to research question 1: ........................................................................................31
3.2 Answer to research question 2: ........................................................................................32
3.3 Answer to research question 3: ........................................................................................34
3.4 Suggestions for parents to support their children‘s EL learning
at home ..............................................................................................................................................35
3.4.1 Helping children with picture books..........................................................................36
3.4.2 Giving children learning environment.......................................................................38
3.4.3 Learning with children through games......................................................................39
3.4.4 Accessing to English early is better............................................................................39
3.5 Summary ...................................................................................................................................40
PART C: CONCLUSION.......................................................................................................41
1. Concluding remarks ................................................................................................................41
2. Limitations of the study and suggestions for further study.....................................43
REFERENCES.............................................................................................................................43
APPENDIXES ............................................................................. I
 


	10. 1
PART A: INTRODUCTION
1.  Rationale of the research
Language is the means of communication. Through language we can
express our ideas, hopes, dreams and thought. The study of language is a theme
that will never be enough and backward. Beside the native language, foreign
languages help people get knowledge, understand about the world. Moreover,
foreign languages prepare today‘s youth for tomorrow‘s opportunities by
supporting basic skills instruction, developing cross cultural understanding and
preparing our youth to enter the global market place.
English has become a worldwide language and is used as the medium of
international communication and is the language of professional advancement. It
has become the number one foreign language to be taught both inside and
outside the formal educational systems of many countries. Nowadays, English
teaching and learning in Vietnam has been developing at an unprecedented
speed. As a primary English teacher, the author has witnessed how English has
become one of the compulsory subjects in the curriculum, how Vietnamese
education system appreciates the importance of English learning nowadays,
especially at primary schools, and the importance of how parents motivate their
children‘s English language learning at primary school. For young learners,
learning English is not only their subject at school and their own concern, it is
also their parents‘ worry and interest. Many studies have indicated that parents
play an important role in maintaining their children‘s language ability as well as
in participating for the success of school and learning. Wong (2000) found out
that parents serve an important language model for shaping children‘s language
behavior. Both how parents behave and feel influence their children‘s language
learning development. Thus, the study, reported in this thesis, on investigating
parent‘s attitudes towards their children‘s EL learning at HTPS, was conducted
as an effort in sharing parent‘s thoughts as well as desires and suggesting
suitable and effective techniques in teaching English at home.
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2. Aims of  the research
As mentioned above, it is predicted that young learners are particularly
influenced by their parental and familial behaviors and attitudes. The main aim
of the present study is to investigate the attitudes of the parents towards their
children‘s English language learning at HTPS. In light of the data analysis, the
real role of parents in their children‘s learning can be highlighted.
3. Scope of the research
Due to the limitation of time and knowledge, this thesis only focused on
investigating parents‘ attitudes towards their children‘s EL learning in a
medium-sized primary school of Hai Thanh, where the researcher is working as
an EFL teacher.
4. Research questions
To obtain the aims of research, the following questions are formulated:
(1) Why do parents want their children to study English at primary
school?
(2) What do parents want their children to be taught at primary school?
(3) How can parents help their children to study English at home?
5. Organization of the research
This thesis includes 5 chapters:
 Chapter 1 Introduction presents the background, aims, scope, and
the organization of the study.
 Chapter 2 Theoretical Background presents issues relating to the
characteristic of young learners, attitudes, and parents‘ attitudes towards their
children‘s EL learning and its impact.
 Chapter 3 The Study presents the setting, participants, instruments,
procedure and preliminary of the study.
 Chapter 4 Findings and Implications presents the results of the
research and suggestions for parents to support their children‘s EL learning.
 Chapter 5 Conclusions includes a summary of the major findings,
limitations, implications and suggestions for further study.
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PART B: DEVELOPMENT
Chapter  1: Theoretical background
1.1. Teaching English to primary school children
1.1.1. Typical characteristics of young learners
To achieve success in teaching English in primary schools; it is very
important to know the characteristics of students. Teachers should understand
young learners‘ instincts, interests, cognizance, emotional aspects and especially
their characteristics. These issues play a crucial role in how teachers plan a
lesson, make sure that the young learners are interested in and fully engaged in
the whole process of learning.
According to Paradowski (2007, pp. 52-247) characteristics of young
learners include the following features:
Involuntary attention
Children do not pay attention to the language system; they
have involuntary attention and memory, which means that their mind will be
engaged with the semantics—the task, topic, or situation—but will not focus on
the linguistic code.
Weak memory
Children cannot control what they are taught; the younger the learner, the
patchier storage and recall, which again makes recycling activities necessary,
whereas age improves language capacity. Memory consists of three phases:
registering, storing (based on repetition, which may be passive) and recalling
(based on active repetition). In order to be able to say that we have learnt a given
item successfully, all three stages must be available (actually, the learners who
progress most rapidly may be adolescents, as they may have better memories
than adults).
Limited experience
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Children have limited  life and learning experience. Adults, in comparison,
bring in a wealth of background knowledge and a long history of learning
experiences on which the teacher can effectively capitalize to facilitate their
learning; especially as they are all already masters of one language, frequently
having the additional invaluable experience of learning another (Pratt-Johnson
2006, p.14).
Mechanical memory
Children are quick to learn words (they learn predominantly through
mimicry, and this concerns not only language, but also all other kinds of
knowledge as well as behaviour and skills), but slower to learn complex phrases
and structures, which pose the necessity of a constant repetition and recycling
thereof. While vocabulary is based on mechanical, short-term memory (the
memory for rhyme and rhythm, which relies on frequent exposure and
repetition, the earliest type of memory and therefore predominant in young
children), grammar is based on logical, long-term memory – a memory for
patterns, which develops very slowly (between around 11 and 14 years of age, in
conjunction with abstract thinking tied to biological development) and does not
reach full competence until around puberty (except dyslexic children, whose
semantic memory comes first, but the mechanical one must be trained). Learners
under the age of 12-13 can ably repeat and memorize long words and
expressions, but are not able to analyze them as logical memory is not well
developed yet.
Undeveloped interactional skills
It is also conceivable that, as Krashen (1992) speculated, in as much as
older learners are prone to be more involved in sustaining a conversation, they
will progress more rapidly than younger ones. (After all, few children display
fascination with the meaning expressed through the exhaling noises produced by
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another person, while  lengthy debates of intellectual and other nature form our
daily bread.)
In addition, Halliwel (1992 pp.3-5) clarified the characteristics of children
which are special characteristics that differentiate them from adult learners. He
said that children are already very good in interpreting meaning without
necessarily understanding the individual word. They already have great skill in
using limited language creativity. Children tend to frequently learn indirectly
rather than directly. For example, they remember new words on their favourite
cartoons far better than which are taught by teachers.
One more outstanding characteristic of children is taking good pleasure in
finding and creating fun in what they do. They also obtain a ready imagination,
children‘s words are full of imagination and fantasy, and it is more than simply
matter of enjoyment.
Furthermore, the characteristic of young learners were mentioned by
Clark (1990 pp.6-8):
Children are developing conceptually: they develop their way of thinking
from the concrete to the abstract thing.
Children have no real linguistics: Different from the adult learners who
already have a certain purpose in learning a language, for instance, to have a
better job, children rarely have such needs in learning a foreign language. They
learn a foreign language just as a subject that the school provides for them.
Children are still developing: they are developing common skills such as
turn talking and the use of body language.
Young children very egocentric: they tend to resolve around
themselves.
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Children get bored  easily: Children have no choice to attend school. The
lack of the choice means that class activities need to be as fun, interesting and
exciting as possible by setting up the interesting activities.
These characteristics of young learners are diversified and complex and
quite different from adults. Therefore, people who are working with young
learners including teachers and parents should spend time discovering their
characteristics to get higher results in learning English.
1.1.2. Models of teaching English to primary school students
According to statistics of WikiPedia.org, there are two trends in teaching
English for students at primary school ―Teacher-centered instruction‖ and
―Student-centered instruction‖.
Aspects Traditional approach Alternate approaches
Person Teacher-centered instruction Student-centered instruction
Main Objective
High test scores, grades,
graduation
Learning, retention,
accumulation of valuable
knowledge & skills
Classroom
Students matched by age,
and possibly also by ability.
All students in a classroom
are taught the same material.
Students dynamically
grouped by interest or ability
for each project or subject,
with the possibility of
different groups each hour of
the day. Multi-age
classrooms or open
classrooms.
Teaching
methods
Traditional education
emphasizes:
 Direct instruction and
Progressive education
emphasizes:
 Hands-on activities
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lectures
 Seatwork
 Students  learn through
listening and observation
 Student-led discovery
 Group activities
Materials
Instruction based on
textbooks, lectures, and
individual written
assignments
Project-based instruction
using any available resource
including Internet, library
and outside experts
Content
Memorization of facts,
objective information;
Correct knowledge is
paramount
Understanding the facts,
Application of facts,
Analysis, Evaluation,
Innovation; Critical thinking
is paramount
Social aspects
Little or no attention to
social development.
Focus on independent
learning. Socializing largely
discouraged except for
extracurricular activities and
teamwork-based projects.
Significant attention to social
development, including
teamwork, interpersonal
relationships, and self-
awareness.
Equity
- Present and test methods
favor students who have
prior exposure to the
material or exposure in
multiple contexts.
- Requirements to study or
- Context learning integrates
personal knowledge within
the school environment.
- Individualized expectations
simplify individual supports
and keeps focus student
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memorize outside school
inadvertently  tests homes not
students.
- Students from homes
where tested subjects are
used in common
conversation, or homes
where students are routinely
given individual help to gain
context beyond
memorization, score on tests
at significantly higher levels.
based.
- Community study settings
include multiple cultures and
expose all students to
diversity.
Student and
teacher
relationship
Students often address
teachers formally by their
last names. The teacher is
considered a respected role
model in the community.
Students should obey the
teacher. Proper behavior for
the university or professional
work community is
emphasized.
In alternative schools,
students may be allowed to
call teachers by their first
names. Students and teachers
may work together as
collaborators.
Communicating
with parents
A few numbers, letters, or
words are used to summarize
overall achievement in each
class. Marks may be
assigned according to
Many possible forms of
communicating
achievements:
- Teachers may be required
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objective individual
performance (usually  the
number of correct answers)
or compared to other
students (best students get
the best grades, worst
students get poor grades).
A passing grade may or may
not signify mastery: a failing
student may know the
material but not complete
homework assignments, and
a passing student may turn in
all homework but still not
understand the material.
to write personalized
narrative evaluations about
student achievement and
abilities.
- Under standards-based
education, a government
agency may require all
students to pass a test;
students who fail to perform
adequately on the test may
not be promoted.
Expectations
Students will graduate with
different grades. Some
students will fail due to poor
performance based on a lack
of understanding or
incomplete assignments.
All students need to achieve
a basic level of education,
even if this means spending
extra years in school.
Grade
inflation/deflation
Achievement based on
performance compared to a
reasonably stable, probably
informal standard which is
highly similar to what
previous students
experienced.
The value of any given mark
is often hard to standardize
in alternative grading
schemes. Comparison of
students in different classes
may be difficult or
impossible.
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It is can  be noticed that the ―Teacher-centered instruction‖ is scores-
oriented, while the ―Student-centered instruction‖ highlights the ability and
skills of students. The traditional approach tends to make learners to be passive
because they do not have chances to express their own abilities. In addition,
English is a subject that requires regular practices. That means the leaner can
obtain the target of learning only when do they use English in practical contexts.
With the target of old method, parents appear to consider the exercises that
students must do and scores they receive. Whereas, the goal of students-centered
method is how help learners to practice English. They do not have to worry
much about scores. There is less pressure on learning English so that parental
attitudes towards children are more positive and clearer.
Additionally, parents can help their children study more effectively with
new methods. While the materials of traditional approach are mainly based on
textbooks, materials of ―student-centered instruction‖ are available sources
including Internet, reference books which are able to supply by parents. That
means parents can become ―teacher‖ or ―friend‖ to study with their children.
The roll of parents is more important, and, when taking part in ―learning‖ with
children, parents can directly understand ability as well as expectations of them,
hence; they can assist to learn with more creative environment.
At Hai Thanh Primary school, English staffs are applying the new method
in teaching English. During process of applying the new method, the author has
received much feedback from parents who always desire to have better English
learning achievement for their children.
1.2. Attitudes of parents and their impact on education
1.2.1. Definition of attitudes
According to Bohner and Dickel (2011), an attitude is defined as a belief
or thought toward any object, person, or event based on judgment. One example
of attitude is self perception, which is a result of observations of our own
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behaviors. Also, Gardner  (1985) argued that attitude is defined as ―an evaluative
reaction to some referent or attitude object, inferred on the basis of individual
beliefs or opinions about referent‖ (p. 9).
Attitudes correlate with individuals‘ values. For example, a person who
highly values justice and the person categorizes politicians as interfering with
justice; the person‘s attitude is taken to be negative. Others still view attitudes as
meaningful and central and consider opinions as more peripheral and
inconsequential. Another popular definition of attitude is that it is a question of
taste, so it is subjective, whereas, opinions which are based on facts are
objective.
Attitudes, according to psychology, is a three - component construct
which is known as the ABC (Eagly and Chaiken, 1998; Van Den Berg, 2006)
A-is the affective, or emotional component that will influence our behavior,
whether we feel good or bad or ambivalent.
B-is the typical behavioral tendency of a person
C-is the cognitive evaluation or belief of a person, based on what that person
learnt from experience or observations.
Attitudes, according to Ager (2001), are one significant component to
understand motives, such as the objectives and goals of language groups in child
education planning and types of language behavior of parents. Ager suggested
that attitudes consist of three components: knowledge, emotion, and potential
action. Knowledge indicates the human being‘s thoughts and knowledge of the
objects in language use. Emotion consists of good or bad feelings toward the
things, and potential action is made up of the behaviors in relation to the objects.
Each person, each researcher has his (her) own concept of attitude.
However, it is formed by our judgments or evaluations of people, society,
objects, events and occurrences, which are based on our values and beliefs.
These beliefs include our beliefs in ourselves and in life, or our belief in the
future.
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1.2.2. Research on  parents’ language attitudes in foreign language contexts
FL and SL refer to Foreign Language or Second Language environments,
respectively. These are the two different language learning environments in
which a student can learn another language. The defining factor between the two
is the language environment outside of the classroom.
In a second language situation, the language learner is exposed to the
target language outside of the classroom in a variety of settings; for example,
students who come to Canada to learn English are learning in a second language
environment.
Being in a foreign language environment means that the learner will
rarely, if ever, have opportunity for exposure to the target language outside of
the classroom; for example, a student who is studying German while living in
Spain would be studying in a foreign language environment.
Researching parents‘ attitudes towards foreign language learning is a very
complex process in which attitudes are not clearly defined (Ager, 2001; Baker,
1992; Gardner, 1985). In the foreign language learning context of Hungary,
Dörnyei (1990) conceptualized that both need for achievement and attributions
about past failures, among four components of motivation in FL language
context, were alternative motivations beyond the classical motivation. Because a
foreign language is used only as the classroom medium in foreign language
context, children focused on academic achievement. Similarly, in the same
context Dörnyei and Csizer (2002) found children‘s new motivations for
learning the foreign languages. Although the majority of Hungarian children
agreed with foreign language learning in terms of five motivational components:
integrativeness, instrumentality, direct contact with foreign speakers, cultural
interest, and vitality of foreign community, the documentation of a ‗language
globalization‘ process was a motivation that predominantly influenced
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children‘s foreign language  motivation. Children were influenced by the current
international trend of world English learning.
1.2.3. The importance of parental attitudes in EFL education
Parents have an important role in helping their kids appreciate their
education and fulfill their potential. Children are influenced by their parents'
attitudes and beliefs which are argued to be manifested in their behavior, for
example, in the types of learning environments they provide for children in the
home context, through their encouragement, expectations of, and involvement in
their children‘s learning (Hong & Ho, 2005; Hung, 2007; Phillipson, 2010). A
large number of studies have shown that there is a strong relationship between
parents‘ role in their children‘s education and their children‘s academic
achievement (Fan & Chen, 2001; Hung, 2007; Hung & Marjoribanks, 2005;
Phillipson, 2010). Parental expectations are regarded as playing an important
role in improving children‘s performance in school (Phillipson & Phillipson,
2007) and these expectations are communicated through their involvement with
their children‘s everyday lives (Phillipson, 2010) so they will benefit if their
parents have a positive approach towards education and take an active interest in
what they are learning at school.
Children are encouraged if their parents have a positive attitude towards
learning and are involved in school life. According to Dronkers (1993), when
parents are involved in school work, such as supporting school learning through
activities such as reading at home, then children will have greater academic
success, higher school attendance and higher self-esteem. HealthyChildren.org
recommends asking questions about what your child did at school as a good way
to support learning and show interest.
Furthermore, there is evidence that the attitudes of parents helps predict
children‘s educational achievement. However, this association between parental
attitudes and a child‘s attainment is complex and affected by interrelationships.
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For example, international  studies indicate that parental education influences
expectations, in that having higher parental education is significantly related to
having higher expectations of children‘s achievement. However, it is also likely
that parents with higher education have higher attaining children for whom they
have higher expectations.
Some researchers urge that explicit language teaching supports bilingual
children‘s language and literacy development, especially when children have
limited English input in their environment (Ashmore, Farrier, Paulson, & Chu,
2003). In contrast to the model based on monolingual children, ―more direct
teaching about literacy rather than modeling of literacy activities may be needed
to encourage children‘s literacy development in the second language‖ (Hammer,
Miccio, &Wagstaff, 2003, p. 28). This method of explicit teaching for very
young children is widely accepted in many Asian EFL contexts, as evidenced by
the popularity of English ―cram schools‖ for preschool-aged children (Hsieh,
2008; Park, 2007).
In Vietnam, not only after-school English cram schools but also English
immersion programs and partial English immersion programs have become
popular choices for young children from upper-middle class families to learn
English in the preschool setting. The goals are to construct an environment in
which young children will be motivated to use English in all contexts, as well as
to gain English instruction from professional teachers. Chen (2006) argued that
parents in her study were mostly from upper-middle-class families and sent their
children to English immersion programs because the parents thought that they
were incapable of teaching their children English.
While there is a large body of research on the development of English as a
second or foreign language in children aged 6 years and above (Chung &
Huang, 2010; H. C. Hsu, 2004; Lee, 2008; Nieh, 2004; Raschka, Sercombe, &
Huang, 2009; Sheu, 2006; Tseng, 2007; Yu, 2006), little is known about the
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EFL development of  children under the age of six, despite the popular view that
―the earlier the better.‖ Given the widely held view that English proficiency is
vitally important in Vietnam, research is needed on how to create a supportive
English learning environment for young children whether their mothers or
caregivers have limited English proficiency or not.
In monolingual English contexts, oral language, phonological processing
abilities and print knowledge have been seen as the three primary early literacy
skills acquired before the commencement of formal literacy instruction (Purpura
et al., 2011). Research has shown that these skills are acquired through sustained
shared interaction between attuned parents or caregivers and children
(Zimmerman, et al., 2009). Shared reading and storytelling has also been shown
to play a key role in supporting children‘s long term literacy
achievement. Smither (2003) asserted that learning nursery rhymes on a parent
or caregiver‘s lap has traditionally been regarded as an important first step
towards literacy and numeracy skills and the key to phonological awareness.
Digital technologies may also play a role in children‘s language and literacy
development, according to some researchers (Burnett, 2010; Grimshaw,
Dungworth, McKnight& Morris, 2007; Moses, 2008, 2009). In Marsh and
Thompson‘s (2001) study, the use of television was thought valuable to build
literacy practices among 3- and 4-year-olds in UK. Children became familiar
with the language of books as they watched and re-watched videos.
Family literacy practices such as shared reading, storytelling, and TV
viewing, have been recommended not only for monolingual families but also for
families who want their children to learn a foreign language. In recent years,
there has been an increasing interest in teaching strategies for EFL learners, such
as listening to favorite nursery rhymes, stories and songs on electronic media
(Linse, 2006; Wong, 2006; Wu, 2008) and watching English TV programs
(Verdugo & Belmonte, 2007; Xu, 1999). Listening to stories in their first and
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foreign language can  enhance children‘s comprehension and make learning a
new language more meaningful and enjoyable (Richards, & Anderson, 2003;
Whitehurst & Lonigan, 1998; Wu, 2008; Zevenbergen, & Whitehurst, 2003). In
Xu‘s study (1999) about young Chinese ESL children‘s home literacy
experiences, parents regarded TV shows to be both educational and entertaining,
as they were seen as an important means for achieving a ―perfect‖ American
English accent
In conclusion, different researcher gave different definition viewpoint
about parental attitudes in EFL. However, all of them indicated that parents‘
attitudes have crucial role in children‘s EL learning.
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Chapter 2: The  study
2.1 Setting
The study was conducted at Hai Thanh Primary School, which is located
in Duong Kinh district, Hai Phong city. Hai Thanh is a state-owned standard
primary school of the district (an outskirt district of the city), enrolling 560
students. The teaching staffs of the school are well-qualified, enthusiastic and
creative. The school equipments are well supplied with modern facilities which
help to facilitate the teaching as well as the learning.
In study curriculum of the school, besides main subjects including Math,
Vietnamese, the students also learn optional subjects namely Arts, Music,
Informatics and English. The school teaches English from Grades 1 to 2 with
Phonics program. At grade three, four and five, the school applies English
learning program promulgated by Vietnam Ministry of Education and Training.
For learning English, students have two periods per week (applied to all
grades). They study English in a special classroom supplied with full and
modern equipments. Students are taught four skills of listening, writing, reading
and speaking. During a year of learning English, each student has four ability
tests and they‘re noted in school record at the end of the school year. After
finishing learning each lesson, students must practice at home and parents are
recommended to sign at the end of the paper. Such signatures are confirmation
which reveals whether parents observe or supervise the learning of the students
or not. However, not all of parents understand what their children are learning
and what they must do. Moreover, not all of parents have enough qualification
to check for what and how their children have to learn at home.
2.2. Participants
The participants for this study were 450 parents of the students at Hai
Thanh Primary school, Duong Kinh, Hai Phong.
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Hai Thanh Primary  school was chosen for this study because this is where
the researcher has been working as an EFL teacher. Furthermore, the school is
located in the region which encompasses aspects of both urban and rural areas.
This is hoped to draw up a general picture of primary English language
education.
The participants involved in this study were parents who needed to have
at least one child learning English at the school at the time of the interviews and
be willing to share their experiences, beliefs, and attitudes. The tables below
show information of the participants.
Table 1. Relationship with students
Relationship with students Percentage
Mother 55
Father 42
Relatives (aunts, uncles, grand parents, sisters, brothers) 3
It is clear that among the participants, the group of mothers accounts for
the highest rate with 55 percent of total survey questionnaires participants. Forty
two percent is the figure of fathers involving in the research. The relatives of the
children constitute three percent. It is noted that the concept of ―parents‖ in the
present study is a broad concept.
Table 2. Parents with English
Parents with ability to use English Percentage
ability to use English 15
inability to use English 85
It can be inferred from Table 2 that most of the participants are not able to
use English or have an understanding of EL learning.
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All the participants  were asked to not sign their names on the consent
form.
2.3 Data collection
Data collection was accomplished by giving survey questionnaires to get
respondent and noting down information from direct interviews with
participants.
Questionnaires were designed in Vietnamese including three sections which
can be illustrated as follows:
Section 1 was designed to get information about the reasons why parents
want their children to study English at primary school.
Question 1: “What is your opinion of EL learning at primary school?”
Question 2: “In your opinion, when should students learn English?”
Question 3: “In your opinion, can learning English at the primary level have
bad effect on learning Vietnamese?”
Question 4: “In your opinion, does learning English at primary school cause
pressure to students?”
Section 2 aims to find out the parent‘s thoughts and wants.
Question 5: Is your child’s current learning English effective?
Question 6: Do you know what your child learns in English lessons?
Question 7: In your opinion, which skill needs to be paid more attention when
teaching English at Primary school?
Question 8: In your opinion, is the English curriculum being applied suitable for
your child?
Question 9: In your opinion, do English teachers in your child’s primary school
help your child learn English well?
Section 3 investigates the ways parents can help their children to learn
English.
Question 10: How often do you help your children learn English?
 


	29. 20
Question 11: Besides  learning at school, do you let your child take part in any
English course outside?
Question 12: Have you ever bought books, newspaper or other English learning
aids to help your child’s learning English?
The participants did not have to reveal their names. The parents could
keep the questionnaire for two days so that they could have enough time to
consider and choose answers with their own thoughts. Although 560 sheets were
delivered, 450 questionnaires were returned. The return rate was 80.03%.
The parents who agreed to take part in the group interviews were invited
to the school. Before the interview started, the author introduced herself and
explained concisely and clearly the purpose and procedure to the participants.
The structured interviews were conducted in Vietnamese (see Appendix C). All
interviews took place in a friendly, co-operative, and objective environment.
The time was arranged after school time. In total, five interviews were organized
with 22 parents. Parents were mothers accounting for 68.18% with 15
participants, the rest were fathers and grand parents with 3 and 2 participants,
respectively. The interviews took place in April 2013 and each lasted 20
minutes.
The parents were asked questions regarding their occupation, level of
education, level of English, interests of their children in learning English. They
were also asked about their expectations of assistance from the school and EL
teachers in helping their children learn English better.
2.4 Preliminary
2.4.1 Section 1: Why do parents want their children to study English at
primary school?
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Question 1: What  is your opinion of the learning English at primary school?
Unit: %
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Figure 1: Parents’ opinions about children’s EL learning at primary school
This question was given out to survey opinions of the parents on their
children‘s learning English at primary school. As has been presented in Figure 1
most of the participants highly appreciated the importance of learning English
which accounts for 44.79%. A significant number of 41.67% of the parents
consider learning English an important subject. No one chose Unnecessary or I
don’t care. Only 13.54% of the participants selected Normal. In short, Figure 1
shows that the parents are really concerned about English language teaching at
primary school.
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20%
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upper
Question 2: In your opinion, when do you expect your children to be taught
English?
Figure 2: Parental ideas about the first time to learn English
Figure 2 shows that from grade 1, from grade 2 and from grade 4 occupy
for 5%, 9% and 12%, respectively. Twenty percent of the participants chose
from starting to learn ABC. Through information noted from interviews, the
parents explained that they desired their children to have awareness of English
accompanying with Vietnamese.
The most noticeable choice is from grade 3 (accounting for 54%). It is
suggested that most of the parents hope that their children will start learning
English at the age which is not too early or too late. At the age of 8 (grade 3),
children are believed to have already had some awareness of learning and
learning background.
Question 3: In your opinion, can learning English at school have bad effects on
learning Vietnamese?
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Figure 3: Parents’ opinions about the influence of English on Vietnamese
As can be clearly seen from Figure 3, most of the parents refuse the bad
effect of learning English on learning Vietnamese. The ―No‖ choices account for
93%.
Through multi-choice survey questionnaire and direct interview, the
reason why 7 % participants think learning English at primary school may
disturb learning Vietnamese because they see that their children have to do
much homework. Therefore, they believe that learning any subject (not
excluding English) will bring about bad influence.
Question 4: In your opinion, does learning English at primary school cause
pressure to students?
Figure 4: Parents’ opinions about EL pressure on their children
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The figure indicates  that a very small number of the parents do not pay
attention to the pressure that EL learning may cause to their children. Ten
percent of the participants think that English does not cause any pressure on
their children‘s learning.
However, it is noticeable that 90% of the parents recognized the pressure
of learning English on their children. In comparison with the data presented in
Figure.3, it seems to be contradictory meanwhile most of the parents agreed to
allow their children to begin to learn English since primary classes. This implies
that the way of teaching English should be re-arranged and the teachers need to
give to their students more attractive lessons. Learning English is not learning; it
should be accessed in a funny and natural way.
2.4.2 Section 2: What do parents want their children to be taught at primary
school?
Question 5: Is your child‘s current learning English at school effective?
Unit: %
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Figure 5: Parental ideas about the effectiveness of their children’s EL learning
What can be seen from Figure 5 is the level of parents‘ awareness of
their children‘s EL learning. It ranges from very effective which means they
highly appraise results of learning English from class. The level of agreement
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decreases to effective,  Normal and I don’t care (this attitude reflects partly the
parents‘ ignorance on their children‘s EL learning).
Figure 5 indicates clearly that nearly half of the participants are
satisfied with what children obtained after English lessons at the school. This is
revealed by 42.71 % of the parents who chose effective. In contrast, a few
participants said that they did not care for this matter (2.08%). The number of
ideas for normal occupies for 39.58%. It is also a high rate of choices. Not many
parents are totally satisfied with their children‘s EL achievement. That is shown
by 15.63 percent of selection.
From the information inferred from the answers to survey question
number 4 combined with figures in the previous part, we may clearly recognize
the parents‘ expectation and consideration for their children‘s EL learning. In
fact, it is necessary to find out better ways to assist the children‘s EL learning.
Question 6: Do you know what your child learns in English lessons?
64%
36%
Yes
No
Figure 6. Parents’ understanding of their children’s lessons
With two separated selection, answer for yes accounts for 64%. Only
thirty six participants do not know what their children are taught in an English
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67%
33%
Reading the word
Writing  the word
lesson. As presented in the figure, most of the parents show their interest in their
children‘s EL learning.
The data shows that it is unambiguous that a majority of parents pay
attention to their children‘s EL learning at the school. However, a few
participants revealed neglect of their children‘s EL study. In short, the
consideration may be much or less, but through survey questionnaire, the
parents show their positive attitudes towards their children‘s EL learning.
Question 7: In your opinion, which skill needs to be paid more attention when
teaching English at Primary school?
Unit: %
Figure 7. Parents’ ideas about English skills taught at primary school
This question was designed to discover whether the parents are aware of
what their children learn at school. In addition, it also shows their desire and
support of their children‘s EL learning.
As has been shown in the figure, most of the parents (66.7%) think that
primary students should focus on reading the word. In fact, primary students just
focus on developing vocabulary. Therefore, reading skill is more important than
writing.
Tải bản FULL (63 trang): https://bit.ly/3ZOgduW
Dự phòng: fb.com/TaiHo123doc.net
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Question 8: In your opinion, is the English curriculum being applied suitable
for your child?
Unit: %
Figure 8. Parental attitudes towards teaching English curriculum
This question aims to discover thoughts of the parents about the English
curriculum. As we can see from Figure 8, 71.87% of the participants agreed with
current English curriculum for the primary students.
On contrary, it is quite sad when 50.6% of the surveyed parents said they
do not know. However, it is easy to understand because among the participants,
there are many people having low level of education and awareness of English
language and English language learning. Hence, they cannot define whether the
curriculum is suitable or not.
Twenty point five percent of the participants stated that the curriculum is
not suitable. Some people explain in the interview that their children do not
understand much what they are taught at school.
What can be inferred here is that teachers should more flexible when
applying textbooks to get further achievement of children‘s learning.
Tải bản FULL (63 trang): https://bit.ly/3ZOgduW
Dự phòng: fb.com/TaiHo123doc.net
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Question 9: In  your opinion, do English teachers in your child‘s primary school
help your child learn English well?
Unit: %
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Figure 9. Parental attitudes towards English teachers
What the data in Figure 9 shows us is that the parents quite highly
appreciate English teachers with 45.83% of them thinking that the EFL teachers
teach very well. The data also indicates that half of the participants say teachers
are normal and do not help their children learn well. Just few ideas reveal that
they do not care about teachers in assistance of their children‘s EL learning
which only accounts for 4.17%.
A point should be noted from the figure is that the parents are not really
satisfied about the English teachers at the School, so the teachers may need to
find more interesting teaching ways.
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