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	5. n the dynamic  landscape of the Middle East, a
Isigniﬁcant shift is underway, transforming how we
perceive healthcare and well-being. Central to this
transformation are the region’s healthcare leaders,
individuals not just steering the ship but fundamentally
altering its course towards a healthier future.
These leaders are not conﬁned to the traditional roles of
healthcare providers; they are catalysts of change,
embracing innovative strategies that encompass the entirety
of wellness. Their initiatives span beyond mere medical
treatments, embracing mental health support, preventive
care, and community engagement. Through their eﬀorts,
they are fostering a culture where health is not a privilege
but an inherent right for everyone.
In this latest edition of Insights Care, “Middle East’s Most
Powerful Leaders in Healthcare”, we invite you to
explore the remarkable journeys of these pioneers. Each
story reﬂects a blend of tradition and innovation,
showcasing how these leaders are redeﬁning the boundaries
of healthcare. By integrating progressive technology with
compassionate care, they are creating a healthcare
ecosystem that is not just curative but genuinely holistic.
These narratives are more than just accounts of
achievements; they are a witness to human resilience,
creativity, and the power of collective eﬀort. Through these
stories, we hope to inspire our readers, oﬀering a glimpse
into the possibilities that arise when dedication and
innovation converge in the pursuit of wellness.
Join us as we uncover the inspiring stories of those shaping
the future of healthcare in the Middle East. Let these
narratives inspire, encouraging us all to contribute to the
ongoing journey of fostering wellness in our communities.
Hope you have an inspiring read!
Pearl Shaw
Managing Editor
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Hadar Levy have  broad executive experience
and proven success in creating shareholder
value by developing strategies and executing to
achieve and sustain ﬁnancial growth.
Ramin Mousavi is passionate about building high-
performing teams that design, develop and launch
breakthrough and transformational innovative
products and programs that ultimately help patients.
Dr. Jamil Ahmed found PRIME Medical Centre in 1999,
after gaining extensive experience from several
Hospitals in UAE, India & Germany. stands out as a
visionary leader who recognizes the signiﬁcance of
placing people at the heart of the business.
Hadar Levy
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	13. Today, where medical  prowess meets
entrepreneurial acumen, a name that shines
prominently is that of Dr. Jamil Ahmed. A
renowned Orthopaedic Surgeon, who embodies the perfect
blend of medical expertise and entrepreneurial spirit. With a
journey that's a fusion of academic excellence and global
exposure, Dr. Jamil has reshaped healthcare by establishing
Prime Healthcare Group LLC.
Originating from India's prestigious medical institutions,
Dr. Jamil's educational journey led him to master the art of
Orthopaedic Surgery. Expanding his horizons, he went to
Germany to sharpen his skills in Trauma and
Reconstructive Surgery. Armed with this knowledge, he
took the plunge and founded PRIME Medical Centre in
1999, a pivotal move that amalgamated his medical ﬁnesse
with his business aspirations.
While Dr. Jamil shines as a medical luminary, his impact
transcends the traditional boundaries of medicine. He's
emerged as a trailblazer in the local healthcare scene,
celebrated not just for his medical expertise but also for his
business acumen. The soaring success of PRIME
Healthcare Group stands as a testament to his strategic
foresight and unwavering dedication.
Driven by the audacious ambition of becoming the most
esteemed healthcare provider in the region, PRIME has
evolved into a powerhouse, boasting a team of over 450
adept physicians and 1200 committed support
professionals. Their shared mission: to provide cutting-edge
medical care across the UAE.
Within this expansive healthcare empire, a distinguished
100-bed hospital takes the spotlight, surrounded by 14
modern Medical Centers, 40+ corporate clinics, and 2
advanced Diagnostic Centers & pharmacies, strategically
located in Dubai, Sharjah, and Ajman. It's an all-
encompassing realm of healthcare excellence, reﬂecting Dr.
Jamil's unwavering commitment to holistic well-being as
the Founder and Managing Director of the organization.
Journey in Establishing Prime Healthcare
Dr. Jamil's tenure at the private hospital allowed him to
establish strong relationships with local Emirati families,
cementing his reputation as a trusted physician. However,
he eventually aspired to broaden his impact beyond
orthopedics and cater to a wider range of medical needs.
This aspiration led to the inception of Prime Healthcare on
October 2nd, 1999. The initial stages were humble, with
only ﬁve physicians, including Dr. Jamil, oﬀering essential
medical services such as orthopedics, general practice,
obstetrics and gynecology, dentistry, and internal medicine.
Over the years, Prime Healthcare underwent remarkable
expansion, evolving into a comprehensive healthcare group
encompassing medical centers, hospitals, diagnostic
facilities, pharmacies, home care services, and more. Dr.
Jamil's commitment to hands-on involvement in patient
care remained unwavering. He ﬁrmly believed in leading by
example, personally engaging with every client to ensure
the delivery of exceptional services. Driven by the notion
that having a personal stake in the patients' well-being was
crucial, he also wanted to set a precedent for his colleagues,
demonstrating that building a clientele based on this
philosophy was not only feasible but also highly eﬀective.
Dr. Jamil's approach involved implementing robust systems
and controls to facilitate scalability without compromising
quality. The results spoke for themselves, as Prime
Healthcare transitioned from seeing around 100 patients per
day during its inception to managing an average of 9000
patients per day across the entire group. This remarkable
growth was a testament to Dr. Jamil's commitment to
patient-centered care and his visionary leadership,
ultimately reshaping the healthcare landscape in the UAE.
Elevating Healthcare through Respect and Wellness
According to Dr. Jamil, the foundation of Prime
Healthcare's success lies in its vision, which sets it apart
from merely aspiring to be the largest or most expansive.
Rather, the organization aims to earn the title of the most
Dr. Jamil and Prime Healthcare approach loyalty
programs differently than traditional models.
 


	14. respected healthcare provider.  This vision is underpinned by
a deep understanding of the pivotal role that people play in
an organization's achievements.
Dr. Jamil's approach is centered around cultivating respect,
transparency, and trust within the organization. This ethos is
reﬂected in how Prime Healthcare treats its staﬀ and
provides its services to the patients. By valuing and
respecting its employees, the organization builds a strong
foundation for achieving its broader mission. This respect
extends to transparent communication about organizational
matters, fostering trust in leadership.
The core philosophy emphasizes three primary elements:
patients, staﬀ, and the organization itself. Patients form the
cornerstone, as their well-being is the purpose behind Prime
Healthcare's existence. The second pillar is the dedicated
staﬀ, whose care and well-being are equally prioritized. Dr.
Jamil believes that by nurturing these two crucial
components, the third element, the organization's overall
success, naturally falls into place.
Dr. Jamil emphasizes that taking care of staﬀ translates into
better patient care, which in turn ensures the vitality of the
organization. This guiding principle has remained
consistent throughout the years and continues to steer the
organization's decisions and actions.
In line with this approach, Prime Healthcare has introduced
innovative initiatives to promote staﬀ wellness.
Recognizing the challenges posed by the post-COVID
landscape, the organization has declared the current year as
a year of wellness for its staﬀ. In a pioneering move within
the healthcare sector, Prime Healthcare has even introduced
Wellness leaves for its physicians. This initiative, beyond
mandated regulatory requirements, underscores the
organization's commitment to the well-being of its medical
practitioners.
Digital Revolution in Healthcare
Dr. Jamil recognizes that the COVID crisis prompted a
rapid acceleration of organizational changes that might have
taken several years to implement under normal
circumstances. The pandemic prompted a paradigm shift,
compelling many institutions to adopt strategies that were
initially scheduled for longer-term implementation. Dr.
Jamil views this as a positive outcome from the crisis.
Dr. Jamil places a strong
emphasis on the sincerity
and accessibility in dealings
with staff.
 


	15. In 2020, Prime  Healthcare demonstrated its agility by
becoming one of the ﬁrst organizations in Dubai to embrace
telehealth. The organization had already established a
dedicated division, Prime Digital, several years before the
pandemic. This division was responsible for aligning
technological advancements with customer expectations.
Striving with a patient-centric approach, Prime Healthcare
assembled a specialized team to oversee these initiatives.
Prime Healthcare's digital initiatives have resulted in
remarkable progress. For instance, they developed a patient
app that goes beyond scheduling appointments, oﬀering
patients access to their complete medical history, test
results, and prescriptions on their mobile devices. They also
developed a physician app that facilitates 24/7 connectivity
between patients and their doctors. Furthermore, Prime
Healthcare's loyalty program serves over 120,000 patients
through a digital platform.
A notable achievement is the seamless digital connectivity
across all of Prime Healthcare's branches in the UAE,
including Dubai, Sharjah, and Ajman. This integration
ensures that each patient is assigned a unique ID, and their
medical records are accessible to physicians across various
locations. This connectivity enhances patient care by
providing a comprehensive view of each patient's medical
history regardless of their location within the UAE.
Personalized Care Philosophy and Lasting Patient
Connections
The philosophy of personalized care encompasses not only
clinical outcomes but also the patient's experience
throughout their journey. When a patient enters the facility,
the aim is to create an environment where they feel at ease,
conﬁdent, and valued. The patient's individual experience
takes precedence over the sheer number of patients seen.
Dr. Jamil believes that each patient should feel that their
healthcare needs are the central focus, without being
compromised by external factors. Patients visit not only for
medical reasons but also to share personal milestones, like
the birth of a new family member. Such gestures showcase
 


	16. the depth of  the relationship built on trust, empathy, and
respect.
Prime Healthcare's commitment to patient-centered care is
evident from the front oﬃce to the medical staﬀ. This
approach has yielded enduring relationships with patients,
some of whom have remained loyal for over a decade. The
loyalty program, which includes over 120,000 patients,
exempliﬁes the organization's dedication to building long-
lasting connections. Patients who have been with Prime
Healthcare for years know that they are not just another
case; they're recognized as individuals with unique medical
histories and needs.
Balancing Quality and Aﬀordability
Dr. Jamil acknowledges that the escalating cost of
healthcare delivery poses a signiﬁcant challenge for Prime
Healthcare. Factors such as the rising cost of manpower due
to nurses seeking opportunities abroad and the overall
increased cost of doing business have impacted the
healthcare industry. However, the market dynamics in the
region limit the organization's ability to increase tariﬀs for
services. Instead, Dr. Jamil emphasizes the importance of
maintaining reasonable and aﬀordable pricing for patients.
To address this challenge, Prime Healthcare has embarked
on a comprehensive strategy to enhance operational
eﬃciency. Over the past six years, the organization has
heavily invested in optimizing processes to reduce costs
while maintaining the quality of care. Dr. Jamil highlights
the critical role of digital systems in this endeavor. These
systems help analyze metrics such as the average length of
a patient's stay and determine if certain cases could be
managed eﬀectively in a home care setting rather than in a
hospital.
The focus is on achieving the best patient outcomes using
the most appropriate and eﬃcient resources. The
organization considers factors like manpower, pharmacy
expenses, and diagnostic tests to ensure that the patient
receives optimal care without unnecessary expenses. This
approach, which began in 2013-14, has allowed Prime
Healthcare to reﬁne its processes and become more
resource-eﬃcient.
Approach to Trust, Eﬃciency, and Growth
Dr. Jamil places a strong emphasis on the sincerity and
accessibility in dealings with staﬀ. He believes that these
factors are crucial in nurturing a sense of trust and
camaraderie within the organization. He values open
communication and views the opinions and suggestions of
his staﬀ as invaluable insights, often acknowledging that
those on the ground often have a clearer understanding of
certain situations.
To foster a culture of dialogue, Prime Healthcare conducts
town hall meetings where Dr. Jamil and Dr. Tasneem, the
deputy managing director, interact with employees. These
interactions provide a platform for individuals to voice their
ideas and concerns, promoting a sense of belonging and
value within the organization. This approach stems from the
organization's core philosophy of being a "Prime family."
Dr. Jamil's commitment extends beyond rhetoric. He
ensures that promises made, such as the initiatives for staﬀ
wellness, are realized. This dedication to delivering on
commitments reinforces trust in leadership and the
organization as a whole.
Eﬃciency is another critical facet of Prime Healthcare's
approach to overcoming challenges.
Honest feedback is a central component of Prime
Healthcare's growth. Dr. Jamil believes in candidly
addressing areas that need improvement, even if it means
providing brutally honest feedback. He underscores the
signiﬁcance of acknowledging mistakes and rectifying them
to maintain a culture of transparency.
Dr. Jamil's approach revolves around treating staﬀ as part of
a family, where mutual support, sincere dialogue, and
collaborative improvement lead to excellence. He credits
the success of this culture to the commitment of both senior
members who have been with the organization for years and
newcomers who quickly adopt this ethos. This approach not
only builds a strong organization but also translates into
improved patient care and an environment where everyone
thrives.
Catalysts of Change
Dr. Jamil's personal mantra revolves around the idea of
helping others, recognizing that by assisting others, he too
learns and grows. This philosophy has been integral to his
journey and has guided him through challenges. He
believes that by focusing on assisting others, one can
develop new skills, upscale, and enhance personal growth.
In terms of community and social responsibility (CSR)
initiatives, Prime Healthcare takes a proactive approach.
 


	17. Dr. Jamil notes  that as a healthcare provider, they have a
unique role to play. For instance, the organization
collaborates with the Rashid Center, involving the
children's special needs to create artwork displayed in their
medical facilities. This partnership not only supports the
community but also brings a sense of inclusivity and
awareness to their spaces.
The organization actively participates in community
awareness campaigns. Free health camps are set up in
malls, providing information and free testing for conditions
like diabetes and blood pressure. These initiatives help in
early detection and better management of diseases. Prime
Healthcare extends its services to corporate settings,
providing guidance on various health-related topics to
employees. This approach ensures that the beneﬁts of
healthcare reach beyond their facilities.
One noteworthy example of promoting the local landscape
is the development of Prime Healthcare's electronic medical
records (EMR) system. Instead of opting for an
international solution, they designed their own EMR
program in-house. Their locally grown EMR system
achieved an impressive MRAM Level 6, recognized by the
Dubai Health Authority. This accomplishment showcases
how the organization not only supports the community
through healthcare but also contributes to the technological
advancement of the region.
Dr. Jamil's approach is centered
around cultivating respect,
transparency, and trust within
the organization. This ethos is
reﬂected in how Prime Healthcare
treats its staff.
 


	18. Beyond Rewards
Dr. Jamil  and Prime Healthcare approach loyalty programs
diﬀerently than traditional models, such as those used by
airlines. For their loyal patients, they oﬀer programs
focused on managing chronic diseases eﬀectively. For
instance, they have introduced a program called
"falaktayeb" for patients with diabetes. Through this
initiative, patients are provided with a device to monitor
their sugar levels daily.
A dedicated care team then engages with patients to oﬀer
guidance and support, providing recommendations on diet,
exercise, and overall management. This program has shown
signiﬁcant positive outcomes, with 62% of patients
experiencing substantial reductions in HbA1c levels. This
service is oﬀered at no additional cost, illustrating the
organization's commitment to helping patients stay healthy
and manage their conditions more eﬀectively.
Entrepreneurial Wisdom from the Healthcare Frontier
Dr. Jamil's insights and experiences oﬀer valuable advice to
aspiring entrepreneurs in the healthcare industry:
Ÿ Focus on Details: Success in healthcare, like any ﬁeld,
lies in the details. Being detail-oriented when setting up
processes, managing operations, and delivering services
ensures a high level of quality and consistency.
Ÿ Prioritize People: People are the backbone of any
organization, especially in healthcare. Invest in
recruiting, training, and retaining the right talent. Skilled
and motivated individuals contribute to eﬀective service
delivery and positive patient experiences.
Ÿ Invest in Processes: Implementing eﬃcient and well-
structured processes is essential. Well-deﬁned
procedures help ensure that services are consistent,
reliable, and aligned with the organization's goals and
values.
Ÿ Cultivate Partnerships: Building strong partnerships is
crucial. Collaborating with customers, business
associates, regulatory agencies, and other stakeholders
fosters trust and helps create a supportive ecosystem.
Ÿ Quality over Quantity: It's important to prioritize
quality over quantity. Making tough decisions to limit
patient intake or reduce certain services can actually
lead to better outcomes for the patients who remain.
Quality care and patient satisfaction should be the
ultimate goal.
Ÿ Decisiveness: Successful entrepreneurship requires
making tough decisions. Dr. Jamil emphasizes that these
decisions are often collective, involving input from a
dedicated team. Being decisive, realistic, and action-
oriented is key to navigating challenges eﬀectively.
Ÿ Long-Term Perspective: Dr. Jamil's long-term focus on
building trust and strong relationships has led to the
growth of Prime Healthcare. Emphasizing personalized
care, fostering a family-like culture, and contributing to
the community have created a foundation for enduring
success.
Ÿ Continuous Learning: The healthcare industry is
dynamic and ever-evolving. Entrepreneurs should stay
updated with the latest trends, technologies, and best
practices to remain competitive and provide the best
care to their patients.
Dr. Jamil's journey and insights highlight the importance of
combining passion, commitment, and a patient-centric
approach to excel in the healthcare industry.
 


	19. Dr. Jamil's visionary  leadership shapes Prime Healthcare
Group into an evolving powerhouse of patient-centric
healthcare. The journey, spanning outpatient to tertiary care,
showcases his responsive approach to patients and the
industry. His resolute dedication materializes in Prime
Healthcare's excellence centers, addressing critical areas
like heart, lung, oncology, and brain care, highlighting his
grasp of vital health concerns.
Post-COVID, Dr. Jamil's foresight oﬀers comprehensive
local care, aligning with patient preferences. This fortiﬁes
healthcare infrastructure while exemplifying his
commitment. The upcoming tertiary care hospital reinforces
his resolve, focusing on specialized excellence. This mirrors
his strategic acumen and deep insight into medical
priorities.
Under Dr. Jamil's helm, Prime Healthcare pioneers
unconventional healthcare models. Specialist care, adapting
to patient needs, and leveraging expertise set a
transformative standard. Technology, a pivotal aspect,
tracks patient progress, ensuring personalized care's
supremacy.
Approaching 25 years, Prime Healthcare upholds
"personalized care personally," a principle intrinsic to Dr.
Jamil's philosophy. It transcends a tagline, symbolizing a
profound patient connection at every touchpoint. From front
oﬃce introductions to farewells, meaningful bonds form.
Vision for
Patient-Centric
Excellence
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	21. In recent years,  the Middle East has emerged as a hub
for healthcare innovation and development, with a
rapidly growing healthcare industry attracting
worldwide attention from investors and professionals. This
region, known for its rich cultural heritage and economic
diversity, is experiencing a signiﬁcant transformation in its
healthcare sector.
In this article, we will explore the latest trends and
opportunities in the booming healthcare industry in the
Middle East.
Healthcare Infrastructure Development
One of the key factors driving the growth of the healthcare
industry in the Middle East is the substantial investment in
healthcare infrastructure. Countries such as the United Arab
Emirates (UAE), Saudi Arabia, and Qatar are heavily
investing in building state-of-the-art hospitals, medical
centers, and research facilities. These modern
infrastructures are equipped with the latest technologies,
providing world-class healthcare services to residents and
medical tourists.
Medical Tourism
Medical tourism is rising in the Middle East, with patients
from neighboring countries and even international travelers
seeking high-quality medical treatments at competitive
prices. Countries like the UAE and Qatar have positioned
themselves as medical tourism destinations, oﬀering
various specialized treatments, including cosmetic surgery,
dental procedures, and advanced medical interventions. The
availability of skilled healthcare professionals and cutting-
edge medical facilities has made the Middle East attractive
for patients seeking aﬀordable, high-quality healthcare
services.
www.insightscare.com
 


	22. Telemedicine and Digital  Health
Adopting telemedicine and digital health solutions has
revolutionized healthcare delivery in the Middle East. With
the widespread use of smartphones and internet
connectivity, patients can now consult with healthcare
providers remotely, access medical advice, and even receive
prescription medications online. Telemedicine platforms
have improved access to healthcare services in remote areas
and enhanced the overall eﬃciency of healthcare delivery,
reducing the burden on traditional healthcare facilities.
Focus on Preventive Healthcare
There is a growing emphasis on preventive healthcare
measures in the Middle East, with governments and
healthcare providers promoting awareness campaigns and
screening programs to detect and manage chronic diseases
early. Preventative measures such as vaccinations, regular
health check-ups, and lifestyle modiﬁcations are being
encouraged to reduce the prevalence of diseases like
diabetes, obesity, and cardiovascular disorders. This
proactive approach to healthcare is improving the
population’s overall health and reducing the strain on
healthcare resources.
Healthtech Innovation and Startups
The Middle East has become a fertile ground for healthtech
startups and innovations. Entrepreneurs and tech enthusiasts
are developing innovative solutions to address healthcare
challenges like patient engagement, data management, and
healthcare analytics. These startups leverage technologies
like artiﬁcial intelligence, machine learning, and blockchain
to create cutting-edge healthcare products and services. The
support from government initiatives and private investors
has further accelerated the growth of the healthtech sector
in the region.
Opportunities for Healthcare Professionals
The booming healthcare industry in the Middle East has
created numerous opportunities for healthcare
professionals, including doctors, nurses, pharmacists, and
allied healthcare workers. Many countries in the region are
actively recruiting skilled professionals from diﬀerent parts
of the world to meet the increasing demand for healthcare
services. Expatriate healthcare workers are attracted by
competitive salaries, tax-free income, and the opportunity
to work in modern healthcare facilities equipped with
advanced medical technologies.
Challenges and Future Outlook
While thriving, the Middle East’s healthcare industry deals
with signiﬁcant challenges that require strategic solutions
for sustained progress. Standardization and quality
assurance remain pressing, demanding a combined
framework to ensure consistent regional healthcare
standards. Addressing uneven accessibility, especially in
remote areas, involves building healthcare infrastructure
and improving transportation networks to provide essential
medical services to all residents.
Additionally, a shortage of skilled healthcare professionals,
particularly in specialized ﬁelds, poses a hurdle. Investing
in education and training programs and incentivizing
professionals to work in underserved areas is crucial for
bridging this gap. Integrating health information systems is
essential for eﬃcient patient care; implementing
interoperable electronic health records and encouraging
health information exchange platforms can enhance
communication among healthcare providers.
Furthermore, continued investment in research and
development is vital to fostering medical innovation,
enabling the Middle East to stay competitive globally. The
industry must also adapt to technological advancements,
embracing innovations like telemedicine and artiﬁcial
intelligence while ensuring robust data security measures.
Addressing mental health concerns and integrating
comprehensive mental health services into the existing
framework is equally important.
In conclusion, the Middle East’s healthcare industry is
ﬂourishing, driven by signiﬁcant investments in
infrastructure, the rise of medical tourism, advancements in
telemedicine and digital health, and a focus on preventive
healthcare measures. The region’s supportive environment
for healthtech startups and the increasing demand for
healthcare professionals present ample opportunities for
growth and development. As the industry continues to
evolve, addressing challenges and fostering innovation will
be crucial to sustaining this upward trajectory, making the
Middle East a healthcare powerhouse on the global stage.
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	24. Hadar Levy
Leading the  Way in Mental Health through Technology
Eﬀective leadership is only possible by those who
are capable of deep understanding, innovative
approach and a passion to drive the change in
society. Leadership qualities like these are required
especially in the ﬁeld of healthcare as one needs to foster a
patient-centric culture and create caring environments.
Staying true on such qualities Hadar Levy decided to join
BrainsWay as CEO and led the organization to expand its
access to patients through the Deep TMS technology
platform. He knew he has got it all to make a real impact in
the patient's lives and thus is raising awareness of this
technology to improve healthcare and transform the lives of
people.
We at Insights Care acknowleges the courage of Hadar
through an interview, as he has brought many other
technologies like Deep TMS to the market, saving lives of
the people.
Here are the highlights of the interview:
Kindly tell us the source of inspiration. What led you to
venture into healthcare?
I have always been ﬁlled with an intense desire to explore
the world around me, and invent new solutions to emerging
challenges. My goal has always been to make a positive
impact in healthcare. Many people walk around every day
with mental health issues and mask them for fear of being
stigmatized. At BrainsWay, I am in a position to potentially
help tens of millions of people not only become more aware
of mental health issues, but also to destigmatize mental
illness and improve access to mental health treatments like
Deep Transcranial Magnetic Stimulation, known as Deep
TMS™. Some people have callings in life for a speciﬁc
career like teaching or healing. My calling is helping people
and improving health on a mass scale by delivering life
changing technologies to clinicians.
Brief us about yourself and shed some light on your
journey towards becoming a part of BrainsWay.
Experienced Global Medical Device Leader with both
corporate and startup experience. Currently Chief Executive
Oﬃcer of publicly listed mid-size Med Tech global player.
As a veteran executive with an abundance of experience
working for global corporations and MedTech companies, I
have led organizations to improve performance, and value
in early-stage, expansion, and turnaround.
Enjoy building winning teams. I decided to join BrainsWay
as CEO after I saw how the Deep TMS™ technology
platform is superior in its science and evidence. In the past,
I have brought many other technologies to the market and
helped expand their access to patients. I knew I could do
that here and make a real impact in patients' lives.
BrainsWay has innovative technology, talented and
passionate people, and a large underserved market. By
raising awareness of our technology and how it can help
people suﬀering from depression, anxious depression,
obsessive-compulsive disorder (OCD), and addiction, we
can not only improve health, we also can transform — and
in some cases even save — lives.
What roles and operations do you play at BrainsWay
daily? How do they contribute to delivering the type of
service that clients need?
As the Chief Executive Oﬃcer, I am involved in all aspects
of the Company's operations to varying degrees. Ultimately,
I am responsible for everything that happens or doesn't
happen in our pursuit of our annual objectives and mission.
With BrainsWay being a commercial stage medical device
company, I'm very closely tied to the selling activities of the
business as we look to achieve our revenue goals. I work
closely with our sales leadership team to ensure that we are
on track to achieve our quarterly targets, and at the same
Middle East's Most Powerful Leaders in Healthcare
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	25. We have developed
and  patented a technology
that will allow us to treat
neurons regardless of their
orientation, and we look
forward to implementing
this technology over the
upcoming years.
Hadar Levy
CEO
BrainsWay
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	26. time, I have  to be in lockstep with our operations and
ﬁnance groups to ensure that we have product available to
meet our customers' needs. Lastly, BrainsWay is founded in
research. We have a great solution for multiple conditions
today, and as we pursue our mission to boldly advance
neuroscience, we have to have a constant eye on the future
in delivering even better solutions to meet the mental health
crisis head on.
Tell us about the variety of services and products that
you are part of, at BrainsWay.
BrainsWay developed, manufactures, and sells a unique and
proprietary medical device for treating a wide array of
mental health conditions. Deep Transcranial Magnetic
Stimulation (Deep TMS™) delivers a repetitive, pulsed,
electromagnetic ﬁeld over targeted structures in the brain to
regulate neuronal activity. For example, patients suﬀering
from major depressive disorder, both with and without
anxiety symptoms, typically have an under active region of
their brain associated with mood. By stimulating that region
of the brain over a number of sessions, we can increase the
activity associated with those circuits and help patients
overcome their depressive episodes. Given the amount of
energy required to create the magnetic ﬁelds, it requires a
large piece of capital equipment that is most frequently
installed in physician practices. After we sell the system to
a customer, we also spend a signiﬁcant amount of time
helping them establish their TMS practice and provide
service to keep them up and running.
What speciﬁc R&D operations are you leading at
present? Why do you ﬁnd those essential?
Being founded in research, we have a very robust medical
and clinical aﬀairs team that is looking to advance our
technology across a number of indications in psychiatry,
neurology, and addiction medicine. TMS is really just in its
infant stages with respect to what we currently address. Our
intent is to capitalize on the life changing abilities of Deep
TMS across a wide range of indications. Additionally, our
innovation and R&D teams have been working to deliver an
evolution on our established Deep TMS platform. All
current TMS technology only stimulates neurons in one
orientation. We have developed and patented a technology
that will allow us to treat neurons regardless of their
orientation, and we look forward to implementing this
technology over the upcoming years.
How do you handle challenges and setbacks in a
professional setting? Can you provide an example of a
diﬃcult situation you faced and how you resolved it?
The mental health market is very dynamic and often change
and lots of area and decisions had to be 'reinvented'. There
were two big lessons for me at the start - both of them come
to the same conclusion: you can't do it alone. You must
have the right people around you. You don't need the
numbers, but you do need a small group of people who 'get
it' and are capable to deliver. This is invaluable because no
matter how good you are, you don't know everything in a
business. The other lesson was that you have to go out and
meet a bunch of diverse people. I have learned more from
meeting and listening to people/industry partners etc. I
won't call it 'networking' it's just about being open-minded
to an ecosystem and people who are out there that can
really help and are willing to.
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	27. At BrainsWay, continuous  learning and personal
development are encouraged. Can you discuss how you
actively pursue professional growth and stay motivated
to improve your skills?
First and foremost, I am an avid reader. I consume just
about anything in written form, both hard copy and digital,
to ensure I am continuously up to date, and I approach
every day with the mindset that I can learn something from
everyone I encounter. The motivation is the easy part. I am
generally self-motivated, but I also learned early in my
career to surround myself with competent colleagues and
mentors. When you surround yourself with people smarter
than you, you are constantly challenged to better yourself.
What do you think are the key qualities or skills that are
necessary for success in a medical device company like
BrainsWay?
In the medical device ﬁeld, patience, discipline, and
accountability are critical. Unlike many other ﬁelds, our
timelines regularly span years if not decades to bring new
technology to market. The only way to be successful and
motivated over such a long horizon is to set a
comprehensive strategy, associated timelines, and ensure
that everyone involved continues to work towards those
common objectives.
What are some of the challenges you face when
conducting operations and how do you turn them into
opportunities for growth?
I learned early in my career that every challenge is
ultimately an opportunity to excel. Whether it was the
pandemic or supply chain challenges, we as a team never
lose sight of the fact that there are millions of patients
counting on us to help make their way back to a positive
mental state. Once again, the patient is the center of our
mission, and we lean into our values deﬁne creative
solutions to continue expanding the reach of Deep TMS to
those in need.
What advice would you like to give to budding
entrepreneurs and enthusiasts who desire to venture
into the healthcare sector?
I would encourage budding entrepreneurs in healthcare to
take calculated risks. When you look at the ﬁeld of
medicine over the past decades, the catalyst to advancement
and delivering innovative solutions has always started with
bold ideas and individuals with a clear vision. Find an idea,
embrace it, develop a plan, and execute violently and in a
disciplined manner.
How do you envision scaling your services and
operations in 2023 and beyond?
BrainsWay intends to continue our global penetration
strategy with our cleared indications while at the same time
controlling our expenses closely. The demand for Deep
TMS is vast, but we need to continue our eﬀorts in
increasing awareness to ensure that all healthcare providers
involved in addressing mental health conditions are
informed about the treatment and its beneﬁts for their
patients. We are additionally pursuing an aggressive
strategy to achieve break even EBITDA by the end of 2023
to position the company for even broader success in 2024
and beyond.
www.insightscare.com
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	31. In the vibrant  Middle East, where ancient traditions
meet modern aspirations, the mental health of
adolescents has become a topic of critical concern.
Adolescence is a tumultuous change marked by physical,
emotional, and social transformations. In the Middle East,
where societal expectations, cultural norms, and economic
pressures can intensify these challenges, nurturing
resilience among adolescents is essential.
This article explores the importance of fostering resilience
in young minds, addressing the unique challenges faced by
adolescents in the Middle East, and proposing practical
strategies to promote youth mental health.
Understanding the Challenges
Adolescents in the Middle East encounter a heap of
challenges that impact their mental well-being. Academic
pressures, social expectations, and the omnipresence of
digital media create a complex landscape. Moreover,
political instability and socioeconomic disparities can
exacerbate stress and anxiety among the youth.
Understanding these challenges is crucial to developing
targeted interventions that make a meaningful diﬀerence in
their lives.
Building Resilience
Building resilience in adolescents requires a collective
eﬀort from families, schools, and communities. Open
communication within families provides a safe space for
adolescents to express their feelings and fears. Parents can
play a pivotal role by fostering emotional intelligence,
teaching coping mechanisms, and encouraging a healthy
work-life balance. Schools, on the other hand, should
implement comprehensive mental health programs. These
programs can encompass counseling services, stress
management workshops, and extracurricular activities that
promote self-esteem and a sense of belonging.
Promoting resilience also involves instilling a growth
mindset, where challenges are seen as opportunities to learn
and grow. Encouraging adolescents to set realistic goals and
celebrate their achievements, no matter how small helps
build conﬁdence and resilience. Communities can organize
support groups and mentorship programs, where
adolescents can connect with peers who have faced similar
challenges and learn from their experiences.
Nurturing
Resilience
among
Adolescents
in the
Middle East
Nurturing
Resilience
among
Adolescents
in the
Middle East
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	32. Destigmatizing Mental Health
In  many Middle Eastern societies, mental health issues are
steeped in stigma and misconceptions. Breaking down these
barriers is essential to ensuring that adolescents receive the
support they need. Education plays a key role in this
process. Schools can incorporate mental health awareness
into their curricula, teaching students about common mental
health conditions, coping strategies, and seeking help when
needed.
Furthermore, community-driven initiatives, such as
workshops, seminars, and awareness campaigns, can dispel
mental health myths. These initiatives can encourage open
discussions, enabling adolescents to share their experiences
and concerns without fear of judgment. Media outlets, both
traditional and digital, can also contribute by disseminating
accurate information and portraying mental health issues
sensitively and respectfully.
Access to Mental Health Services
Improving access to mental health services is critical in
ensuring that adolescents receive timely and appropriate
support. Integrating mental health services into primary
healthcare facilities can make mental health support more
accessible. This integration should include training
healthcare professionals to recognize the signs of mental
health issues in adolescents and provide them with the
necessary tools to oﬀer support and referrals.
Telehealth services can bridge the gap between urban
centers and remote areas, ensuring that even adolescents in
underserved regions have access to mental health
professionals. Additionally, hotlines and online counseling
services can provide a conﬁdential and immediate avenue
for adolescents to seek help, especially when they are
reluctant to do so in person.
Promoting Digital Well-being
In today’s digital age, where smartphones and social media
are ubiquitous, promoting digital well-being among
adolescents is paramount. Excessive screen time and the
pressure to maintain a curated online presence can
negatively impact mental health. Parents and schools can
collaborate to establish guidelines for healthy technology
use, emphasizing the importance of balance.
Educating adolescents about responsible online behavior,
cyberbullying, and the potential dangers of excessive screen
time empowers them to make informed choices.
Encouraging oﬄine activities, such as sports, arts, and
hobbies, can give adolescents a sense of fulﬁllment and
reduce their reliance on digital devices for entertainment.
Conclusion
Nurturing resilience among adolescents in the Middle East
is a multifaceted endeavor that demands collaboration,
understanding, and proactive initiatives. By acknowledging
the unique challenges young individuals face in the region,
promoting open communication, and investing in mental
health programs, societies can create an environment where
adolescents feel supported and empowered.
Destigmatizing mental health, improving access to services,
and promoting digital well-being are crucial components of
this eﬀort. When families, schools, communities, and
policymakers work together, they can pave the way for a
future where the youth of the Middle East navigate life’s
challenges with resilience, optimism, and a strong sense of
self. By nurturing the mental health of adolescents, we
invest in a generation that is not only capable of
overcoming adversities but also contributing positively to
society, shaping a brighter and more compassionate
tomorrow.
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	34. Ramin Mousavi
An Innova  ve Leader in the Coronary Artery Space
echnology and innovation have disrupted all the
Tﬁelds in the industry. Companies and business
leaders drive these technological advancements to
bring a change in society. Thus healthcare leaders are
playing a crucial role in saving lives and improving patient
outcomes. The adoption of digital health technologies is
empowering individuals and healthcare systems.
Driven by a personal connection to the healthcare industry,
Ramin Mousavi leads CathWorks, a company that
invented the ﬁrst-of-its-kind disruptive innovation that can
transform the diagnosis of patients with cardiovascular
disease.
Ramin continues to explore ways by combining artiﬁcial
intelligence (AI) and computational science to address
cardiovascular diagnostic needs. After getting to know this
inspiring story, Insights Care decided to interview Ramin
to know about his journey so far.
Below are the highlights of the interview:
Kindly tell us the source of inspiration. What led you to
venture into healthcare?
For me, my education journey, speciﬁcally when I pursued
my MBA at the University of California, Irvine, was a time
of introspection to discover what I love to do, as I
contemplated the legacy I wanted to leave behind for my
children and the impact I wished to make. I was driven by a
personal connection to the healthcare industry, due to my
mother's battle with cardiovascular disease. As a child, I
witnessed the challenges associated with her condition.
Some interesting facts: cardiovascular diseases are the
leading cause of death globally, taking roughly 18 million
lives each year. Coronary artery disease, a disease in which
there is a narrowing or blockage of the coronary arteries,
blood vessels that carry blood and oxygen to the heart,
accounts for half of all cardiovascular-related deaths. One
person dies every 56 seconds in the United States from
coronary artery disease.
So, I believed this could be the space where I can have a
meaningful impact on other people's lives.
Brief us about yourself and shed some light on your
journey towards becoming a part of CathWorks.
I am an engineer by background and spent the ﬁrst part of
my career in high-tech and the aerospace industry at
companies like Rockwell Collins and Panasonic. When I
switched to healthcare, I joined Edwards Lifesciences and
spent a decade there in various leadership roles. At
Edwards, I led the team that launched a transformational
innovation, the SAPIEN 3 transcatheter heart valve. Having
exercised the entrepreneurial skills combined with the
process of bringing disruptive technology to market, I
decided to join CathWorks. CathWorks FFRangio
technology is a ﬁrst-of-its-kind disruptive innovation that
can transform how patients with cardiovascular disease are
diagnosed and treated.
What roles and operations do you play at CathWorks
daily? How do they contribute to delivering the type of
service that clients need?'
I am the President and CEO of the company, leading our
global teams in Israel, US, Japan and Europe.
Tell us about the variety of services and products that
you are part of at CathWorks.
CathWorks is the leader in digital health innovations that
can improve the lives of patients globally. The FFRangio
System combines AI and advanced computational science,
transforming how cardiovascular disease is diagnosed and
treated. The FFRangio System obtains physiologic
information from routine angiograms, eliminating the need
for drug stimulation and invasive pressure wires. It provides
Ramin Mousavi
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	36. physicians with quick  and reliable intraprocedural
FFRangio values for the entire coronary tree.
What speciﬁc R&D operations are you leading at
present? Why do you ﬁnd those essential?
Our R&D team continues to explore ways to combine AI
and computational science to address unmet cardiovascular
diagnostic needs. We are constantly looking for new areas
where we can leverage our existing expertise – organically
or through partnership – and provide new ways physicians
can diagnose and treat patients.
In what way do you consider technological advances to
be a pathway in conducting your operations?
Our wire-free and drug-free AI-based platform enables
physicians to analyze the state of the patient's coronary
artery disease faster, leverage real-time results to decide
smarter, and ultimately treat the patient conﬁdently.
We quickly get the insight the physician needs to make
more informed treatment decisions, enabling them to gain a
comprehensive picture of the patient's physiology providing
the conﬁdence that the physician is making the best
decision for the patient.
What endeavors are you currently pursuing to improve
service measures at CathWorks?
In July 2022, CathWorks entered into a strategic partnership
with Medtronic to amplify its eﬀorts in bringing the beneﬁts
of FFRangio to more physicians and patients globally. The
partnership underscores Medtronic's commitment to
investing in innovative technologies that support physicians
and patients from diagnosis to treatment.
As part of the agreement, Medtronic will invest up to $75
million and immediately begin co-promotion of CathWorks'
FFRangio System in the US, Europe and Japan, where it is
CathWorks FFRangio
technology is a ﬁrst-of-its-kind
disrup ve innova on that can
transform how pa ents with
cardiovascular disease are
diagnosed and treated.
Middle East's Most Powerful Leaders in Healthcare
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	37. commercially available. As  part of a separate agreement,
Medtronic will have the option to acquire CathWorks once
certain undisclosed milestones are met. CathWorks will also
have the right to compel Medtronic to acquire the company
if Medtronic chooses not to exercise its option. The
acquisition option agreement will expire in July of 2027,
with an estimated acquisition of up to $585 million and
potential undisclosed earn-out payments post-acquisition.
Medtronic has held a minority investment in CathWorks
since 2018.
We are focused on executing on this strategic partnership,
rapidly growing the global footprint of FFRangio.
Our strategy is to expand the commercialization of
FFRangio globally while investing in innovation, evidence
generation and education.
What are some of the challenges you face when
conducting operations and how do you turn them into
opportunities for growth?
Driving change in healthcare is challenging. There is a
default inertia against disruptive change, and the only way
to overcome that is through awareness and education.
What advice would you like to give to budding
entrepreneurs and enthusiasts who desire to venture
into the healthcare sector?
Healthcare is a great sector to be in, especially when you
can develop and launch innovation that can have positive
impact on others. But that comes with a higher
responsibility to ensure we bring great quality innovation
into the market. Driving change through innovation requires
boldness and perseverance.
As long as you know what the end goal is for you and your
team, you should embrace failures. Every failure is simply
an opportunity to begin again — smarter, more experienced,
and more dedicated to your goals. And always remember to
enjoy the journey. You are only here now. You are alive in
this moment.
www.insightscare.com
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