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	4. T
Editor’s
Editor’s
Note
otel management schools  play a vital
Hrole in cultivating the talents that
drive the hospitality industry forward.
As the demand for exceptional guest
experiences continues to evolve, the need for
well-trained professionals has never been more
critical. These schools serve as incubators of
innovation and excellence, providing a
comprehensive education that combines
theoretical learning with practical experiences.
In this edition, 'The Finest Hotel Management
Institutes in India, 2023,' The Knowledge
Review delves into the diverse aspects of hotel
management schools. From their immersive
learning environments to the practical
internships and industry placements they oﬀer,
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	5. we showcase how  these institutions provide
students with the tools they need to succeed
in this dynamic ﬁeld.
Moreover, we emphasize the global
perspective fostered by hotel management
schools. In an increasingly interconnected
world, these institutions celebrate diversity
and cultural intelligence, equipping students
with the skills to serve guests from around
the globe. We explore the immersive
experiences that broaden students' horizons,
enabling them to navigate the complexities
of intercultural communication and create
inclusive environments that resonate with
diverse guests.
As we turn the pages of this edition, we
celebrate the dedication and passion of the
faculty and leaders of the institutes who
shape the learning experiences within these
schools. Their commitment to excellence,
innovative teaching methods, and industry
expertise form the backbone of the
education provided. We acknowledge the
collaborative eﬀorts between these
institutions and the industry, as partnerships
ensure that students receive the most
relevant and up-to-date knowledge in this
ever-evolving ﬁeld.
Also, in these pages, we celebrate the
invaluable contributions of these educational
institutions in nurturing aspiring
professionals and equipping them with the
skills and knowledge needed to excel in the
world of hotel management.
So, have an enticing read!
- Riya Chatterjee
Riya Chatterjee
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	9. Brief
Name of the  Institute Web Address
https://www.cihmindia.in/
Central Institute of
Hotel and Hospitality
Management
IAER has completed over a decade of empowering
creative minds. Since its inception, IAER has evolved into
a renowned institution of upper learning, focusing on
internationalism, employability and entrepreneurship.
http://iaer.in/
IAER
Krystal School of Excellence Foundation’s vision is to
contribute to the world of hospitality by providing
excellent education and training to create a niche for
hospitality professionals.
https://www.krystaledu.in/
Krystal School of
Excellence Foundation,
Kolkata
Servo Hospitality School aims to carve out a niche in
hospitality education through its quality curriculum and
lecture delivery methods supported by strong in-house
training and international exposure.
https://www.servoinst
itutions.com/
Servo Hospitality School
Established in 2015, Shangrila Institute of Hotel
Management and Aviation is a forward-looking
premier education provider with the main focus at
higher education with job oriented program.
http://www.shangrila
hospitality.com/
Shangrila Institute of
Hotel Management
and Aviation
Central Institute of Hotel and Hospitality Management
is a leading hotel management institute attracting the
new generation to fulfil their dreams and provide them
with an established career in the future.
Finest
Hotel Management
Inst utes in
India, 2023
The
 


	10. KRYSTAL
SCHOOL OF EXCELLENCE  FOUNDATION,
KOLKATA
Exemplar of Superlative Hotel Management Education
We urge all
enthusiastic aspirants
to take the ﬁrst right
step towards the career
of your choice
with us- eastern
India's biggest
training institute.
Cover
Story
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Administrative Head
Chowdhry  Md. Talib
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Managing Trustee
and Academic Head
 


	12. The hotel management  industry is a
dynamic ﬁeld. The graduates of
hotel management education can
ﬁll in the shoes of a variety of positions.
This implies that graduates of this industry
are never refrained from a promising
career.
To cater to this proliﬁc ﬁeld of education,
it is essential for students to opt only for
the ﬁnest of education providers who can
add to their already presented beneﬁts.
Such education providers can facilitate
superlative pedagogical resources which
boost the raw talents of the students, in
turn establishing them as competent assets
to any association they join.
Krystal School of Excellence Founda-
tion (KSEF) is one such hotel manage-
ment education provider founded in 2015
to facilitate more opportunities for
individuals who aspire to join the hospital-
ity industry.
The institute’s vision is to contribute to the
world of hospitality by providing excellent
education and training to create a niche for
Hospitality Professionals.
The mission of Krystal School of Excel-
lence Foundation is to provide value-based
learning and skill development, which
helps the youth to take their career
forward in the ﬁeld of hospitality.
Enhancing Hospitality Sector
The Krystal Group started its journey in
the year 1994 with Krystal Chopstick,
which continues to be a very popular ﬁne-
dining restaurant in Kolkata. The group
 


	13. expanded with the  addition of another restaurant serving
authentic Bengali cuisine- Tero Parbon- a well-known name
serving authentic Bengali delicacies in the city of Kolkata.
The succeeding addition was a result of the group's eﬀorts
to provide Kolkata with comfortable yet reasonably priced
accommodation- Wise Owl Comfotel, established in 2009.
It is located at a prime location in the city and attracts
guests travelling for both leisure and business.
2012 saw the establishment of Wise Owl The Coﬀee Shop-
at a time when cafes were not very prevalent in the city of
joy. The coﬀee shop has been a popular coﬀee destination
for years, serving some great beverages and continental
dishes.
The Wise Owl Steakhouse, established shortly afterwards,
gave the meat lovers of Kolkata a place to enjoy various
cuts of steak that were previously a privilege to only those
travelling to the West.
The latest inclusion in the Krystal Group is Charcoal by
Wise Owl- a venture serving northwest frontier cuisine- yet
another oﬀering that is unique to Kolkata.
Besides the plethora of eateries, each serving diﬀerent
cuisines, the Krystal Group also established an eco-resort
cum homestay- Rare Earth Farms and Homestay. It is
located in the natural setting of Shantiniketan, a short
distance from Visva Bharati University. It is an initiative to
sustain Rare Earth Foundation, a non-proﬁt organization
working for the development of the local tribal people.
In the future, the group hopes to be able to oﬀer many more
such projects to cater to a wider variety of culinary
interests. As far as Hotel Management Institute is con-
cerned, it is aiming to establish more branches across the
country.
Flawless Leadership
The Managing Trustee and Academic Head, Ms
Siddhika Ghose Chaudhuri, is an accomplished academic
administrator and an ardent hospitality entrepreneur with
ten years of experience in the ﬁelds of hospitality and
education. Her combined skills in education, marketing and
entrepreneurship have successfully created enthusiastic
hospitality professionals. She is also a gold medallist in
academics and has won several awards in the ﬁeld of
hospitality.
The CEO and Administrative Head, Mr Chowdhry Md
Talib, is a dynamic hospitality entrepreneur and consultant
with a noteworthy background in the hospitality industry of
India and abroad. He has been associated with several
hotels and restaurants in India and Canada alike. Based on
his vision, guidance and leadership, KSEF has come a long
way in providing aspirants with an international standard of
hospitality education.
Perfect Amalgamation of Theory and Practical
The hospitality industry is one of the top sectors. It
accounts for more than eight percent of India’s liveware,
and KSEF understands the importance of imparting holistic
education to equip students of all age groups and
ethnolinguistic backgrounds to pursue their ambitions of
being successful hoteliers in India but also abroad. The
courses are designed to cater to varied interests and are a
perfect amalgamation of theory and practice. Regular
master classes are also organized by the in-house instructors
as well as eminent guest faculties. Students not only learn
the subjects speciﬁc to hospitality management but are
taught Soft skills, Information Technology, Event
Management, Entrepreneurship, Marketing, French and
more- all integral to creating versatile future leaders.
Additionally, the ﬁve in-house restaurants (Wise Owl The
Coﬀee Shop, Charcoal by Wise Owl, The Wise Owl
Steakhouse, Krystal Chopstick, Tero Parbon), a boutique
hotel (The Wise Owl Comfotel) and eco-resort (Rare Earth
Eco-resort cum Homestay) under the Krystal Group are
utilized to provide hands-on practical exposure to the
students.
Spreading Wings across Nations
The institute places a lot of importance on discipline,
The Finest Hotel Management Institutes in India, 2023
 


	14. Our vision is  to make
a contribution to the world
of hospitality by providing
excellent education and training
to create a niche for
Hospitality Professionals.
 



	16. striving to inculcate  it in every student in the forms of
grooming, punctuality, participation, leadership roles and
more. KSEF also prides itself in its 100 per cent placement
record, where students not only serve the industry in India
but also spread their wings across other nations like the
USA, Dubai, Mauritius, Canada and more. Some of the
renowned hotels where its students are working currently
are as follows:
• Maritim Resort & Spa Mauritius
• Broadmoor Colorado Springs, USA
• The Casa Marina Waldorf Astoria Resort, USA
• Sonnenalp, USA
• Cherry Hills Country Club, USA
• The Broken Sound Club, USA
• Novotel, Kolkata
• Coorg Wilderness Resort Madikeri, India
• Leela Palace India
• JW Marriott Dubai, UAE
• The Erth Abu Dhabi, UAE
• ITC Royal Bengal, Kolkata
• Fairﬁeld by Marriott, Kolkata
• Hyatt Regency, Kolkata
• Grand Mercure, Bangalore
• Radisson, Bangalore
• Raﬄes, Udaipur
• Oberoi Amar Villas, Agra
• Taj Exotica, Goa
• Taj Connemara, Chennai
• Fairmont, Jaipur
• Taj Rambagh Palace, Jaipur
Standing Tall Against the Setbacks
The COVID-19 pandemic, followed by the nationwide
lockdown, had been a signiﬁcant setback in the journey of
KSEF. KSEF welcomes students from across the country
every year, and with the rapid spread of the virus, there
were strong constraints on travel leading to a reduced
number of new entrants.
Furthermore, providing online classes to students stuck in
diﬀerent parts of the country was also quite a challenge.
However, the college continued with as many new entrants
as it received and was also able to conduct regular classes
aided by able management, faculty body and systematic
planning. Online classes were conducted on zoom, wherein
classes were recorded and shared with students unable to
attend classes due to technical hindrances. On-campus
practical classes were arranged with topmost priority given
to safety and hygiene. Together, the school overcame the
challenge.
Allowing Students to Indulge in their Areas of Interest
Apart from academics, KSEF provides ample opportunities
for students to indulge in their other areas of interest. The
college has ﬁve extracurricular clubs- Rhythm (Dance,
Music and Drama club), Picturesque (Art, Craft and
Photography club), Impact (Elocution and Quiz), Wanderers
(Travel & Tourism club) and New Wave (Social and
Community Work Club), each promoting speciﬁc sets of
interests, and each month these clubs organize events
ranging from cultural through altruistic, to art and craft and
more.
KSEF organizes an annual college fest, ‘KOMET,’ to
showcase various talents among the students. KSEF also
actively promotes sports activities by organizing cricket,
football, badminton tournaments and more. It also has
indoor sports competitions like chess, carrom, etc. Special
training sessions on yoga, meditation, photography etc., are
organized from time to time. Events related to creating
awareness about diﬀerent causes are also arranged.
Diﬀerent festivals are also celebrated in the institute to
instil cultural awareness and unite the students who may be
divided by geographical constraints, religions or cultures.
There is always something for each student.
Appropriate Use of Experimental Learning
A well-integrated, well-designed experiential learning
curriculum in hospitality management is both academically
and practically worthwhile. Hospitality management
programs have increasingly emphasised ‘soft skills’ such as
communication, teamwork, and time management.
Experiential learning approaches have been demonstrated to
enhance these skills eﬀectively in students. Therefore,
greater adoption of these approaches further fosters the
employability of graduates of these programs. The practical
knowledge acquired by students at their experiential
learning placement impacts their classroom experience.
 



	18. Beyond the classroom,  the institute oﬀers a unique
approach to teaching and learning, which involves the
students being exposed to real-life situations and experi-
ences to facilitate practical learning.
The college organizes a visit to its Eco-resort cum homestay
(Rare Earth Farms and Homestay), where the students learn
various aspects of hospitality like outdoor catering, high tea
service, open-ﬁre cooking and more.
Events like Fine Dining, Cafeteria Management and more
allow its students to host guests from the industry and
beyond budgeting; purchase, menu planning, décor,
cooking, baking, service, closing etc., are also handled
solely by the students. The institute believes that such
exposure equips students with the devices required to face
any situation in their careers.
Extended Curriculum
Along with the three years advanced diploma course that
teaches the students about all four major departments of
the hotel industry, there are several other diploma courses
too that enable learners to explore and specialize in their
speciﬁc areas of interest.
For instance, the Diploma in Culinary Arts caters to those
interested in a career in cooking and wish to become
culinary chefs, the Diploma in Bakery and Patisserie is
designed for students who take an interest in bakery,
confectionery and patisserie, while the Dual Diploma in
Culinary Arts, Bakery and Patisserie caters to students who
take an interest in both the art of cooking and baking.
There is also a Diploma in Hotel and Hospitality
Management that teaches students about all the diﬀerent
departments of the Hotel Industry, barring the kitchen
 


	19. department. Furthermore, these  diploma courses are perfect for
professionals as the age limit to pursue these are extended, and
the curriculum is designed in a manner that individuals who
want to change their career or wish to become an entrepreneur
in the ﬁeld of their interest would be able to pursue the courses
without limitations.
Pursuing Dreams with Eastern India's Biggest Training
Institute
The Hospitality Industry is constantly in ﬂux, consistently
growing to provide incredible career opportunities to deserving
individuals every year. Hospitality leaders are constantly
shattering the stereotypes surrounding the industry.
So, the institute urges all enthusiastic aspirants to take the ﬁrst
right step towards the career of their choice with it, eastern
India's most prominent training institute. The industry provides
a fun and challenging work environment, allows travel and work
in cities around the globe and exposes employees to a
diverse range of people and cultures. So, if anyone has
the right amount of passion and dedication, the institute
will provide them with all it takes to land their dream
careers.
Incorporating Modern Day Facilities
KSEF has come a long way, starting the journey with a
handful of students to several students placed all over
the world pursuing their dreams through it. It is working
daily to improve its infrastructure and incorporate the
best modern-day facilities and technologies.
In the near future, it aims to establish branches in other
cities to be able to provide top-tier hospitality education
to more students around the country.
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	22. CENTRAL INSTITUTE OF
Pioneering  Ini a ves to Nurture Hotel Management Professionals
oday, the hospitality industry is
Tone of the fastest-growing
sectors in India. Although it
had already been growing rapidly
before the COVID-19 pandemic, it is
now anticipated to grow exponentially
as a new cycle of development is on
the horizon for the country. Over the
years, the hospitality industry has
grown to include a variety of areas and
industries, including banking, high-
end, healthcare, consulting, retail, and
aviation. Many students are eager to
pursue careers in hospitality and
related industries, given its predicted
development.
The sector only expands and creates
more prospects for aspiring young
people and working professionals with
each new technological and intellectual
development. Many variables,
including globalization, localization,
rising incomes, digitization, cutting-
edge technology, and easy access to
information, have contributed to the
shift in the hospitality industry.
Considering this huge demand, the
hospitality education sector has the
challenge of creating skilled
professionals to match the high
demands of the industry. Innovative
Today, the Central Institute of Hotel
and Hospitality Management is a proud
institute that has achieved the goals
that it set for itself. It has set a high
benchmark for itself by nurturing and
grooming students to become the best
professionals.
The institute's team of highly skilled
and experienced faculty members
transfers knowledge to students
through theoretical and practical
classes. Throughout the year, various
educational, sporting, and
entertainment activities are scheduled
in the school to provide an optimal
learning environment.
Education With No Barriers
The Central Institute of Hotel and
Hospitality Management is located in
Barrackpore, Kolkata, surrounded by a
mesmerizing luxuriant green
environment, parks, health care,
amusements, and other amenities. The
area is well connected to the rest of the
city and suburbs.
Fulﬁllment of students' dream is the
institute's main motive. There are many
students in the country who want to
have their dreams fulﬁlled and want to
achieve their goals and make their
curriculum, practical learning, and
opportunities for global exposure
provided by some of these prime
universities have been game changers
for the industry.
Central Institute of Hotel and
Hospitality Management (CIHM) is
one of those institutes. It is a leading
hotel management institute attracting
the new generation to fulﬁll their
dreams and provide them with an
established career in the future. It also
provides prospective and promising
enthusiasts with various exciting,
interesting, and diﬀerent career
options. The institute's students love
the learning atmosphere with state-of-
the-art infrastructure coupled with
knowledge-rich faculties and foreign
visits.
A Platform to Fulﬁll Dreams
The Central Institute of Hotel and
Hospitality Management began
operations in 2005 in Kolkata and
Midnapore. The objective was to
provide an opportunity to every
aspirant who desired a successful
career, those who desired a secure
profession, and a signiﬁcant number of
people who could not aﬀord to study
hotel management.
Hotel and Hosp al y Management
T
The Finest Hotel Management Ins tutes in India, 2023
|
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	23. parents proud but  they often lack the
resources to fuel their dreams. That's
why CIHM provides such students
with the lowest fee structure to
continue their learning.
Setting High Educational Standards
The vision of the institute is:
Ÿ To be a world-class business
school, achieving educational
standards where knowledge and
excellence shall be relentlessly
pursued.
Ÿ To be a management institute of
excellence, committed to nurturing
responsible entrepreneurs and
business leaders who have concern
for society and the environment.
The mission of the institute are:
Ÿ Imparting Quality Well as skills for
technical education as solving real-
life problems.
Ÿ Inculcating a Global Perspective
and creating leadership qualities
with a futuristic vision.
Ÿ Instilling the importance of ethics,
morality, and healthy practices in
professional life.
Ÿ Encouraging and establishing
interaction utility with supporting
creative abilities. And promoting
close with industries and other
sectors and keeping state-of-the-art
technologies.
The core values of the institute are:
Ÿ Uncompromising integrity and
honesty along with a passion for
excellence.
Ÿ Commitment to students to foster
creativity, innovation and
collaboration.
“
As a Preeminent
Hotel Management
Ins tute CIHM
provides STEM-
based learning to
students.
Pioneering Initiatives
Working towards its goals and
objectives, the institute faced
challenges that any educational
institute does while striving for
excellence. But CIHM overcame them
by leveraging innovative solutions and
practices. The institute organized some
students campaign to make students
aware of classes X and XI about
management education. CIHM
immediately got a positive response as
The Knowledge Review | 21
 


	24. Our vision is  to be a management
ins tute of excellence, commi ed
to nurturing responsible and
entrepreneurs business leaders,
who have concern for society and
the environment.
|
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	25. the students joined  the management
stream.
With the need for world-class hotel
management education, the Central
Institute of Hotel and Hospitality
Management (CIHM) has emerged as
one of the most promising hotel school
chains in India. It is also tied up with a
British University, allowing students a
BSc. (Hons) in International
Hospitality Management.
Souharda Chowdhury, Founder
Chairman, and Chief Mentor of
CIHM Institute is the person behind
the success of Hotel Management
Institute in India. His pioneering
initiatives in the ﬁeld of hospitality
education, including his eﬀorts to
The college also diligently arranges
campaigns and counseling for its
students.
Keeping Students Engaged
CIHM has an annual event where a lot
of extracurricular activities and
competitions take place. Right from
Holi to Christmas, there is always
some celebration occurring in the
institute. The initiative for such
celebration activities is always
enthusiastically foreseen by its students
along with the guidance of faculties.
Picnics and excursions with the college
have also been arranged by the student
council along with the faculty
members of the institute. Furthermore,
a yearly cricket tournament on sports
day is also arranged by the institute.
Practical Implementation of
Theoretical Knowledge
As a preeminent Hotel Management
Institute, CIHM provides STEM-based
learning to students. As per guidelines,
the institute approaches both the
theoretical portion as well as the
practical ones.
The institute provides its students with
the maximum possible practical
exposure—and hands-on experience in
this ﬁeld. The institute provides them
with mandatory lab assignments and
group projects, which help them in
learning through the practical
implementation of theoretical
knowledge.
The students of the institute are always
prepared for global exposure as the
institute sends them for six months of
IT Training, six months of internship in
branded 5-star properties abroad, and
one year of apprenticeship and also
provided job training in the 5 Star
properties abroad as well as all over
India.
connect academia with industry experts
closely, have led the institute to be
renowned as one of the top educational
establishments in the country.
Immense Scope for Global Exposure
CIHM Institute oﬀers Diploma,
Bachelor, and Master's degree courses
in Hotel/Hospital/Hospitality/
FNB/Culinary Management. The
college is extremely keen on standard
training and has provided placements
to its students in ﬁve-star properties
only, like Westin, Tay, JW Marriot, etc.
The programs being oﬀered in the
institute are designed with equal
—emphasis on theoretical and practical
training with immense scope for
national and international internships.
The Knowledge Review | 23
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	27. Hotels around the  world are constantly
seeking ways to improve guest satisfaction
and provide a memorable experience. In the
age of personalization, one key strategy stands out:
oﬀering personalized service. By tailoring services
and amenities to the speciﬁc preferences of each
guest, hotels can create a unique and unforgettable
stay.
Understanding Guest Satisfaction
Guest satisfaction is the measure of how well a hotel
meets or exceeds the expectations of its guests. It
encompasses various factors such as room
cleanliness, staﬀ friendliness, quality of amenities,
and overall experience. Satisﬁed guests are more
likely to return to a hotel, recommend it to others, and
leave positive reviews.
The Key to Successful Hotel Management
The Knowledge Review | 25
 


	28. Importance of Personalized  Service in Hotel
Management:
Enhancing Customer Experience
Personalized service allows hotels to go beyond the
traditional one-size-ﬁts-all approach and cater to the unique
needs and preferences of each guest. By understanding their
preferences, hotels can oﬀer tailored recommendations,
personalized amenities, and customized itineraries. This
level of attention makes guests feel valued and appreciated,
ultimately enhancing their overall experience.
Building Customer Loyalty
Personalized service is a powerful tool for building
customer loyalty. When guests feel that a hotel understands
and anticipates their needs, they are more likely to become
repeat customers. By creating a personalized experience,
hotels can foster long-term relationships with guests,
resulting in increased loyalty and a higher chance of return
visits.
Training Staﬀ for Personalization
Hotel staﬀ should be trained to provide personalized service
from the moment guests arrive. This includes active
listening, paying attention to guest preferences, and making
thoughtful recommendations. By empowering staﬀ to oﬀer
personalized experiences, hotels can create a welcoming
and warm environment for their guests.
Utilizing Guest Proﬁles and Preferences
Hotels can collect and utilize guest proﬁles and preferences
to personalize their service. This information can be
obtained through pre-arrival surveys, loyalty programs, or
previous stay history. By understanding guests' preferences
for room types, amenities, dining options, and more, hotels
can create a tailored experience that exceeds expectations.
Tailoring Services and Amenities
Hotels can enhance guest satisfaction by tailoring services
and amenities to individual preferences. For example,
oﬀering a pillow menu with various options, providing
complimentary snacks based on dietary restrictions, or
arranging specialized spa treatments based on guests' stated
preferences. By customizing the services and amenities
oﬀered, hotels can create a truly personalized and enjoyable
stay for their guests.
Technology's Role in Personalized Service
In today's digital age, technology plays a crucial role in
delivering personalized service to hotel guests. Here are
some ways technology can enhance the personalization
experience:
Customer Relationship Management (CRM) Systems
CRM systems enable hotels to capture and store guest
information, preferences, and interactions. This data can
then be used to personalize the guest experience during
their stay. For example, if a guest has previously requested
a speciﬁc type of room or preferred certain amenities, this
information can be utilized to ensure their preferences are
met upon arrival.
Data Analytics and Guest Insights
By analyzing guest data and using advanced analytics tools,
hotels can gain valuable insights into guest preferences and
behaviors. This information allows them to make data-
driven decisions in providing personalized services. For
instance, hotels can identify patterns in guest preferences
and use this knowledge to tailor their oﬀerings accordingly.
Personalized Communication Channels
Technology enables hotels to communicate with guests
through various channels, such as mobile apps, SMS, or
personalized emails. These channels provide an opportunity
to engage with guests before, during, and after their stay,
allowing for personalized communication and
recommendations. Hotels can send tailored oﬀers, local
recommendations, or exclusive promotions based on guests'
preferences and past interactions.
Enhancing guest satisfaction through personalized service is
the key to successful hotel management. By understanding
guest preferences, leveraging technology, and training staﬀ
eﬀectively, hotels can create a unique and tailored
experience for each guest. Personalized service not only
enhances the guest experience but also leads to increased
customer loyalty, positive reviews, and improved revenue
for the hotel.
Implementing personalized service does come with
challenges, such as ensuring data privacy and maintaining
consistency across staﬀ members. However, with proper
measures in place, hotels can overcome these challenges
and reap the rewards of providing exceptional personalized
service.
In a competitive industry where guest satisfaction is
paramount, hotels that prioritize personalization gain a
competitive edge. The ability to cater to individual
preferences, oﬀer customized recommendations, and
celebrate special occasions sets hotels apart from their
competitors and leaves a lasting impression on guests.
|
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	30. of Skill Based
Ms  Madhuri Moyde is the
Founder of Vijay Social
Welfare Society. She has
over 25 years of
experience in teaching
chemistry at schools of
repute, along with serving
various causes to uplift
society. She has been
teaching the students
CBSE and IGCSE
(Cambridge Education)
syllabi through modern
teaching techniques and
has been able to impact
the lives of more than 200
kids by sending them to
schools.
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	31. In recent years,  there has been a
growing recognition of the
importance of skill-based
education in India. This is a departure
from the traditional model of
education, which has focused on rote
learning and memorization. Skill-based
education, on the other hand, focuses
on developing practical skills that can
be applied in the real world.
The need for skill-based education in
India is clear. The country is home to
one of the largest populations of young
people in the world, and yet many of
these young people are unable to ﬁnd
meaningful employment. According to
a report by the World Economic
Forum, only 10% of the Indian
workforce has any formal vocational
training, compared to 96% in South
Korea and 80% in Japan. This skills
gap is a major obstacle to economic
growth and social mobility in India.
One of the challenges of implementing
skill-based education in India is the
perception that vocational education is
inferior to traditional academic
education. This perception is rooted in
India's colonial past when vocational
education was seen as suitable only for
the lower classes. However, this
perception is outdated and does not
reﬂect the reality of today's job market.
In fact, many employers are looking
for workers with speciﬁc skills that are
not necessarily taught in traditional
academic programs. According to a
survey by the Confederation of Indian
Industry (CII), 70% of employers in
India believe that the country's
education system does not meet the
needs of the job market. This is
because traditional academic programs
often do not teach the practical skills
that employers are looking for.
Skill-based education can help to
bridge this gap. By providing students
with practical skills that are in demand
in the job market, skill-based education
can help to ensure that young people
are able to ﬁnd meaningful
employment. This, in turn, can help to
boost economic growth and reduce
poverty.
One example of a successful skill-
based education program in India is the
Pradhan Mantri Kaushal Vikas Yojana
(PMKVY), which was launched in
2015. This program aims to provide
vocational training to 10 million young
people by 2020. According to a report
by the National Skill Development
Corporation (NSDC), over 7.5 million
people had been trained under the
PMKVY as of 2019. The program has
been praised for its focus on practical
skills and its ability to provide
meaningful employment opportunities
to young people.
Another example of a successful skill-
based education program is the
National Skill Development
Corporation (NSDC), which was set up
in 2009. The NSDC has partnerships
with over 300 private sector companies
and has trained over 2.5 million people
as of 2019. The NSDC has been
praised for its focus on industry-
speciﬁc skills and its ability to provide
job placement services to students.
Despite these successes, there are still
challenges to implementing skill-based
education in India. One of the main
challenges is the lack of funding for
vocational education. According to a
report by the CII, only 2.3% of the
government's education budget is
allocated to vocational education. This
is far below the 6% recommended by
the National Policy on Skill
Development and Entrepreneurship.
Another challenge is the lack of quality
vocational training institutes.
According to a report by the World
Bank, many vocational training
institutes in India suﬀer from a lack of
infrastructure, equipment, and qualiﬁed
instructors. This can make it diﬃcult
for students to acquire the skills they
need to succeed in the job market.
To overcome these challenges, it is
important for the government and
private sector to work together to
invest in skill-based education in India.
This can include increasing funding for
vocational education, improving the
quality of vocational training institutes,
and partnering with the private sector
to provide job placement services to
students.
In conclusion, the importance of skill-
based education in India cannot be
overstated. Skill-based education can
provide young people with the
practical skills they need to succeed in
the job market and can help to boost
economic growth and reduce poverty.
While there are challenges to
implementing skill-based education in
India, there are also many success
stories to draw inspiration from. By
investing in skill-based education,
India can help to ensure that its young
people have the tools they need to
succeed in the 21st-century job market.
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	33. In recent years,  there has been a growing emphasis on
sustainability and environmental responsibility across
various industries. The hospitality sector, in particular,
has recognized the need to adopt eco-friendly practices in
order to minimize its impact on the environment.
Understanding Sustainable Practices
Sustainable practices in hotel management refer to the
implementation of strategies and initiatives that minimize
negative environmental impacts while promoting social
responsibility. These practices encompass various aspects,
including energy and water conservation, waste
management, responsible sourcing, and community
engagement.
Importance of Integrating Eco-friendly Initiatives:
Environmental Conservation
Integrating eco-friendly initiatives in hotel management
plays a crucial role in conserving the environment. By
reducing energy consumption, minimizing water usage, and
implementing waste reduction strategies, hotels can
signiﬁcantly reduce their carbon footprint and contribute to
the preservation of natural resources.
The Knowledge Review | 31
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	34. Meeting Consumer Expectations
Today's  travelers are increasingly conscious of
sustainability and seek accommodations that align with
their values. By adopting eco-friendly initiatives, hotels can
attract environmentally conscious guests and meet their
expectations for responsible and sustainable hospitality
experiences. This can result in increased guest satisfaction
and positive reviews, leading to a competitive advantage.
Cost Savings
Sustainable practices in hotel management often go hand in
hand with cost savings. Energy-eﬃcient technologies, such
as LED lighting and smart thermostats, can signiﬁcantly
reduce utility expenses. Implementing water-saving
measures, such as low-ﬂow ﬁxtures and linen reuse
programs, can lead to substantial water conservation and
cost reductions. Additionally, waste management strategies,
such as recycling and composting, can minimize waste
disposal costs.
Key Eco-friendly Initiatives in Hotel Management
To integrate eco-friendly initiatives successfully, hotels can
consider implementing the following practices:
Energy Conservation
Energy-eﬃcient Lighting: Switching to LED bulbs and
installing motion sensors can signiﬁcantly reduce energy
consumption.
Smart HVAC Systems: Utilizing smart thermostats and
occupancy sensors can optimize heating and cooling,
resulting in energy savings.
Renewable Energy Sources: Investing in solar panels or
purchasing renewable energy from utility providers can
help hotels reduce their reliance on fossil fuels.
Water Management
Low-ﬂow Fixtures: Installing low-ﬂow showerheads,
faucets, and toilets can minimize water usage without
compromising guest comfort.
Linen Reuse Programs: Encouraging guests to reuse towels
and linens can reduce the frequency of laundering, resulting
in signiﬁcant water conservation.
Water Recycling Systems: Implementing greywater
recycling systems can treat and reuse water from sinks,
showers, and laundry for irrigation or non-potable uses.
Waste Reduction and Recycling
Waste Segregation: Implementing a comprehensive waste
segregation system with clearly labeled bins for recyclables,
compostables, and general waste can promote recycling and
minimize landﬁll waste.
Food Waste Management: Developing strategies to reduce
food waste, such as portion control, donation programs, or
composting, can signiﬁcantly decrease the environmental
impact of hotel operations.
E-waste Management: Establishing proper e-waste disposal
procedures ensures that electronic devices are recycled or
disposed of responsibly.
Responsible Sourcing and Procurement
Local and Organic Food: Sourcing food locally and opting
for organic and sustainably produced ingredients can
support local communities and reduce the carbon footprint
associated with long-distance transportation.
Green Suppliers: Partnering with suppliers that prioritize
sustainable practices and environmentally friendly products
can contribute to overall sustainability eﬀorts.
Community Engagement
Educational Programs: Engaging with the local community
through educational initiatives, such as workshops on
sustainability or school visits, can raise awareness and
inspire others to adopt eco-friendly practices.
Partnerships with Local Organizations: Collaborating with
local environmental organizations or non-proﬁts can
provide opportunities for hotels to support community
environmental projects or participate in local sustainability
initiatives.
Guest Education and Engagement: Providing information to
guests about the hotel's sustainable practices and
encouraging their participation in eco-friendly initiatives,
such as towel and linen reuse programs or recycling, can
raise awareness and foster a sense of environmental
responsibility.
Beneﬁts of Integrating Eco-friendly Initiatives
The integration of eco-friendly initiatives in hotel
management oﬀers several beneﬁts:
Positive Environmental Impact: By implementing
sustainable practices, hotels contribute to the preservation
|
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	35. of natural resources,  reduction of
greenhouse gas emissions, and overall
environmental conservation.
Enhanced Guest Experience: Today's
travelers value sustainability and
appreciate accommodations that prioritize
eco-friendly initiatives. Providing a
responsible and sustainable experience can
lead to increased guest satisfaction and
loyalty.
Cost Savings: Sustainable practices often
result in cost savings through reduced
energy and water consumption, waste
management eﬃciencies, and potential
rebates or incentives for implementing
green technologies.
Reputation and Brand Diﬀerentiation:
Hotels that prioritize sustainability can
build a positive reputation and
diﬀerentiate themselves from competitors.
A strong sustainability brand can attract
environmentally conscious guests and
stakeholders.
Integrating eco-friendly initiatives in hotel
management is essential for promoting
environmental sustainability, meeting
consumer expectations, and achieving cost
savings. By implementing energy
conservation, water management, waste
reduction, responsible sourcing, and
community engagement practices, hotels
can minimize their ecological footprint
and enhance the guest experience.
Measuring and monitoring sustainability
eﬀorts and obtaining certiﬁcations further
demonstrate a hotel's commitment to
environmental responsibility. Embracing
eco-friendly initiatives not only beneﬁts
the environment but also strengthens the
hotel's reputation, increases guest
satisfaction, and contributes to a
sustainable future.
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	36. Servo
Hospitality School
ndia's hospitality  industry has
Iexperienced a phenomenal growth
trajectory over the last few years
owing to the country's thriving tourism
sector and booming economy. The
hospitality industry has been quick to
embrace technological advancements
to oﬀer innovative and seamless
experiences to guests. To keep up with
the dynamic and ever- evolving
industry, hospitality schools in India
have been playing a crucial role in
grooming future leaders with a unique
blend of operational and management
skills.
placements were derailed and the
institute had to think of ways to tide
through the tough phase.
Upskilling in Unprecedented Times
The COVID-19 pandemic brought
many challenges i.e. student attendance
online was a huge concern and
practical training and internships were
impossible. This demanded adopting a
proactive approach by both the faculty
and the students. The faculty of Servo
Hospitality School had to up-skill
themselves and get acquainted with
online teaching techniques. Classes
were made more interactive through
webinars and curriculum was modiﬁed
to make it more conducive to home
based virtual learning. While teachers
put their best foot forward, students
also matched it with equal resilience
and determination.
Training partner Hotel Ramada,
Dehradun, also worked well for the
institute through year round delivering
of webinars and online training by the
head of departments of the hotel.
Under the able guidance of the school,
the 2019 batch students were
successfully placed in the Maldives
and the Middle East post Covid. The
graduating batch of 2020 also got
record placements at J.W. Marriott
Marquis, Dubai; Radisson Blu,
Fujairah; and Innahura and Kuredu
resorts in Maldives; Queen's Palace in
Doha to name a few.
One such institute that has been
making waves in the industry since
2018 is Servo Hospitality School. It
started with a batch of ﬁve students
and was able to successfully place
them for International Internships or
pathway programmes for higher
education abroad. For instance, an
international internship at Hilton, Lake
Taupo, New Zealand, and higher
education at a partner college in
Europe, MCAST, Malta.
In 2020 when Covid struck, with all
International borders closed and a
shutdown of the hospitality industry,
Nurturing Future Hospitality Leaders with a Global Outlook
The Finest Hotel Management Ins tutes in India, 2023
I
Mr Vishwas
Ghai
Founder and
Director,
Servo
Hospitality
School
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	37. “
Servo believes
that students  must be
well-groomed to
develop a pleasing
personality and
conduct themselves
gracefully.
Ms Surbhi Ghai
Managing Director,
Servo Hospitality
School
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	38. The ins tute  is only in its 4th year, but it is perpetually
working towards providing a variety of courses to choose
from, focusing on skill development.
The vision of the ins tute is to con nue to be a key training
partner in the hospitality educa on consor um. Its mission
is to se le students into Interna onal hospitality. The
ins tute provides the students with an intensive hospitality
experience through its Interna onal curriculum, dynamic
faculty and state of the art infrastructure.
Its core value is to bridge the gap between in-class learning
and industry expecta ons and establish excellence via
experience, for students placed both in India and abroad.
Further, the training partner, Hotel Ramada, Dehradun, also
provides immersive, on-the-ﬂoor training to the students.
Star ng 2023, Servo Hospitality School will be launching a
four years BHM Program with aﬃlia on from a leading
university in U arakhand. Also, it will oﬀer a dual program
that integrates the BHM program with the three-year
Interna onal Graduate Diploma program it already oﬀers.
The integrated program will also oﬀer students the choice
of an Interna onal career path.
As part of the curriculum, the school will con nue to
provide opportuni es for Domes c and Interna onal
internships.
The Interna onal curriculum in aﬃlia on with OTHM,
United Kingdom and Interna onal academic progression
pathways to partner universi es in Malta, Greece, and
Switzerland along with Interna onal Internships are
all part of Servo's commitment to preparing
the students for a global career path!
In 2022 again, the institute had record
placements; some at Taj, Chandigarh;
Royal Mirage, Dubai; Cosmopolitan,
Dubai; Crowne Plaza, Dubai; The
Secure Inn, Oman; Intercontinental
hotels, Kuwait, after which there was
no looking back.
Coping with Innovations
For a new college, which commenced
its operations four years ago, it has
been challenging with the pandemic
hitting in its second year. Instead of
thinking about 'why did this happen?'
the institute decided to look for 'what is
this trying to teach?'
The lessons came. For one, the institute
became proactive, upgraded its
Foundation Diploma students to a
three- year course, and upgraded the
digital infrastructure to cope with
virtual learning. Two, it became more
resilient and tried to look for solutions
each time it hit a problem. And three, it
managed to build a team.
The faculty members, as well as its
administrative staﬀ, had faith in the
institute. Even the ones who left during
Covid were more than happy to re-join
the Servo family post Covid. And
though the learnings were tough and
Future Endeavours
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	39. “
The interna onal
curriculum  in aﬃlia on with
OTHM, integrated program,
and academic progression
pathways for a B.A. Honours
in Hospitality from partner
universi es in Malta, Greece,
and Switzerland, as well as
the interna onal internship,
which is a mandatory part of
the curriculum, are all part of
Servo's commitment to
preparing the students for a
global career path!
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	40. partners– be it  The Mediterranean
College, Greece; HTMI, Switzerland
or IMI, Switzerland.
This enables the students to avail B.A.
Honours Degree from the respective
pathway college or university.
Baby Steps to Destiny
The biggest challenge for the institute
in recent times was Covid between
early 2020 and the end of 2021, which
left much uncertainty about the future.
Despite it, the institute has managed to
do well and record a double digit
growth over the last two years.
The credit for this goes to the students,
their parents, Servo faculty, and the
non-teaching staﬀ who helped the
institute move forward, even if it
meant taking baby steps.
The institute envisages to launch a
Centre for Hospitality Research in the
next one year to bring together a
community of businesses,
corporations, faculty, students,
researchers and practitioners from
geographies far and near that are
committed to the cause of 'research &
development;' work on the common
agenda; advance them and accelerate
the development of the hospitality
industry.
opinion columns in leading national
dailies such as The Business Standard
and The Hindu. Both Mr Vishwas Ghai
and Surbhi Ghai are passionate about
introducing disruptive training and
curriculum towards scaling new
heights and setting new standards for
hospitality training.
Enhancing Indian Hospitality
Industry
Servo Hospitality School is determined
to undertake many initiatives towards
advancing Hospitality Management
education in India. Introducing an
International Foundation and
International Graduate Diploma
program with an accreditation from
OTHM, United Kingdom, was its ﬁrst
and foremost pursuit.
It has also started academic pathway
progression programs that give
students the ﬂexibility to complete
their last year of education (level 6)
from any of its international university
came at a high cost, the institute was
able to achieve a record placement in
2021 with 100% placement of the
2021-22 batch.
Herculean Leadership
The Founder, Mr Vishwas Ghai, a
Hotel and Hospitality Management
professional with years of experience
in Hospitality and many awards to his
credit, had a major role in the success
of the institute. Mr Vishwas Ghai has
completed his education at Glion
Institute of Hotel Management,
Switzerland, and The Blue Mountains
International Hotel Management
Institute, Australia. The Managing
Director, Ms Surbhi Ghai, an
economist and educationist has also
played a pivotal role in the success of
the institute. She holds a Master's
degree in Economics from University
College London, and a BA (Hons) in
Economics from Miranda House,
University of Delhi. She has authored
several research papers as well as
|
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