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	4. Editor’s
Note
People are living  longer today.
t is estimated that individual ages are likely to cross 60
Iyears, with the population doubling by 2050, as per the
World Health Organization (WHO). With such an
estimate, it becomes obvious that – there would be a
parallel rise in chronic diseases such as cancer, stroke, and
diabetes among 2.4 billion people globally.
In a modern society, we as individuals value nothing more
than functioning “independently,” be it a child, an adult, or
an older person. But to make it possible, considering the
above scenario, elements of care and recovery come into
the picture.To enable ourselves in achieving full potential
— it is simply another deﬁnition of “Rehabilitation.” Not a
luxury that is to be aﬀorded by the rich, but rehabilitation is
an act of maintaining, reducing, and preventing chronic
health conditions in the long run.
Attaining a
Human-oriented
Care and Recovery
 


	5. However, despite its  ampliﬁed need, several parts of the
world still go about their unmet rehabilitation needs. They
continue to face challenges in attaining a level of physical
and mental well-being, impacting their overall quality of
life. These challenges are even higher speciﬁcally in
low-and middle-income countries, due to a lack of
rehabilitation availability outside urban areas. In addition,
inadequate funding and high out-of-pocket expenses could
explain the existing ineﬀective pathways to rehabilitation.
Recognizing these gaps, attempts are being made to
strengthen the health sector. In consideration of WHO’s
Rehabilitation 2030 Initiative, the current edition, 10 Most
Inﬂuential Leaders Revamping the Rehabilitation
Industry 2022, at Insights Care, enlists leaders who have
transformed and re-designed rehabilitation into a human-
oriented service, making it future resilient to the growing
prevalence of chronic conditions.
By tapping into care and recovery — at social, economic,
and physical levels — these leaders have managed to retain
a sense of social security and promote wellbeing for all at
all ages.
Dive in to get inspired!
- Saloni Agrawal
 


	6. Clarice Parham
Building Resilience,  Instilling Hope!
16
Joseph Pritchard
Instilling Hope, Furthering
Recovery, Improving Lives!
24
Comprehending the Clinical Side
of Rehabilitation
Facilitating Independence
20
Articles
Vern Johnson
Empowering People by Inspiring
Change in Themselves
40
Why Should You
Not Ignore Stretching
Before and After
Your Workouts?
Mark Bossert
Public Speaking is Key
for Wellbeing
32 30
CXO
Interview with Insights Care
36
Tech-Talks
Impact of Cutting-edge
Technology in the
Rehabilitation Industry
 


	7. Angie Manson
Integration of  Quality and
Comprehensive Care
08
Cover
Story
Contents
 


	8. Co-designer Paul Belin
Art  & Picture Editor Rohil Shinganapurkar
Art & Design Head
Editor-in-Chief Pooja Bansal
Managing Editor Shrutika Khedekar
Senior Editor Anish Miller
Visualiser David King
Circulation Manager Tanaji Fartade
Research Analyst Eric Smith
Sarah Wilson, John Smith, Alex Vincent
Business Development Executives
Amy Jones
Business Development Manager
Sales Executives Kelli, Bill, Anna
SME-SMO Executives Gemson
Digital Marketing Manager Alina Sege
Technical Consultants David, Robert
Technical Head Jacob Smile
Marketing Manager John Smith
Assistant Technical Head Amar Sawant
Assistant Digital Marketing Manager Renuka Kulkarni
Copyright © 2022 Insights Success Media and Technology Pvt. Ltd., All rights reserved. The content and images used in this magazine should not be reproduced or
transmitted in any form or by any means, electronic, mechanical, photocopying, recording or otherwise, without prior permission from Insights success.
Reprint rights remain solely with Insights Success Media and Technology Pvt. Ltd. Insights Care is powered by Insights Success Media and Technology Pvt. Ltd.
July, 2022
Follow us on : www.facebook.com/InsightsCare/ https://twitter.com/Insightscare
Insights Success Media Tech LLC
555 Metro Place North, Suite 100,
Dublin, OH 43017, United States
Phone - 302-319-9947
Email: info@insightscare.com
For Subscription: www.insightscare.com
Insights Success Media and Technology Pvt. Ltd.
Ofﬁce No. 22, Rainbow Plaza, Shivar Chowk,
Pimple Saudagar, Pune, Maharashtra 411017
Phone - India: 7410033802, 74100058552
Email: info@insightscare.com
For Subscription: www.insightscare.com
Assisting Editors Dhristi, Saloni
sales@insightscare.com
Contact Us:
Mrunalinee Deshmukh
 


	9. Brief
Company
Featuring
Angie Manson
CEO and  Co-owner
Elevate Addiction
Services
elevaterehab.org
Angie as a leader curates addiction treatment that
does more than help someone get clean and sober.
She spends most of her time passionately serving the
clients in Elevate who are in various phases of their
recovery journey.
Brandon Lasker
CEO
Cottonwood Tucson
cottonwooddetucson.com
Brandon Lasker's job functions are Operations and
has been with Cottonwood Tucson for 6 months and
is in Higher Management.
Clarice Parham
CEO
Family Service
Agency
fsaphoenix.org
Clarice Parham is an experienced Clinical Director
with a demonstrated history of working in the
mental health care industry. Skilled in Nonproﬁt
Organizations, Crisis Intervention, Family Therapy,
Case Management, and Clinical Supervision.
Debbie Roach
Director of Human
Resource
Windmill
Wellness Ranch
windmillwellnessranch.com
Debbie Roach is a Human Resources Professional who
began her HR career in banking and has worked the
past 20 + years in Human Resources in the healthcare
industry with Methodist Healthcare System.
Dianne Clarke
CEO
Operation PAR, Inc
operationpar.org
Dianne is responsible for the administration of more
than 50 programs in seven counties in Florida.She is
also one of the original group of individuals who was
certiﬁed as an Addiction Professional in the state of
Florida
Pinnacle Treatment
Centers
pinnacletreatment.com
Joseph Pritchard has extensive experience at the
senior level in program development, business
development, and operations, specializing in the
integration of multi-site programs into one operating
system.
Joseph Pritchard
CEO
Moss Rehab
Einstein Healthcare
Network
mossrehab.com
Ken Levitan worked with senior leaders and the
Board of Trustees to explore initiatives to help
Einstein expand its geographic reach, improve
accessibility of care, and develop strategic
partnerships and alliances.
Ken Levitan
CEO
Mark Bossert
International Public
Speaking Coach
Remarkable
Speaking Coaching
remarkablespeaking.com
Mark is a master communicator, and an experienced
coach, with multiple coaching certiﬁcations: Ultra-
speaking Coach, Generative Change Practitioner Coach,
Core Belief Change Trainer, NLP Coach and Master
Practitioner in NLP from NLP University.
Vern Johnson
Owner
Axiom Care
axiomcareofaz.com
Vern Johnson believes in ensuring empathy, diversity,
innovation, accountability, and integrity. As a coherent
leader, Vern aims towards empowering people by
inspiring a change within themselves and
transforming their lives with immersive betterments,
ensuring a healthier future.
10
Influential Leaders
Most
Revamping the
Rehabilitation
Industry 2022
Krista Roberts
CEO
St. Mary's Regional
Medical Center-Enid
stmarysregional.com
Krista Roberts, CEO of St. Mary’s Regional Medical
Center, is one of 25 business and non-proﬁt
leaders named to The Journal Record’s annual list
of Oklahoma’s Most Admired CEOs.
 


	10. Manson
Integration of Quality  and Comprehensive Care
Cover Story
Elevate has comprehensive
outpatient drug and alcohol classes
and check-ins, an online curriculum
to stay on the recovery journey,
Telehealth and aftercare and
relapse prevention.
 


	11. Angie Manson
CEO and  Co-owner
Elevate Addiction Services
 


	12. Addiction is a  complex, however treatable disease
with adverse eﬀects on brain function and
behavior. The abuse of drugs alters the brain
structure and primary functions–resulting in changes that
persist for a long duration—even after the drug use has
been ceased.
This explains why drug abusers are at a relapse even after
long-sighted periods of abstinence and despite the facts of
potentially devastating consequences. If we are looking at
the treatments, they vary based on fundamentals looking at
the patient’s manifold on the type of drug and their
characteristics.
Those who have suﬀered from addiction know how hard it
is to overcome its adversities. However, they also compre-
hend the importance of the healing environment that
rehabilitation oﬀers with the aim of making a successful
recovery.
Eﬀective therapy can additionally reduce a person’s
chances of relapsing and can help them get back on track if
they relapse. There are countless therapy options available
through rehab programs, which is extremely important as
no single treatment is appropriate for everyone.
The goal of therapy in the rehabilitation process is to help
patients change their attitudes, beliefs, and behaviors
concerning substance abuse, engage in treatment and be
encouraged to cultivate a healthy lifestyle.
Elevate Addiction Services believes that addiction
treatment needs to do more than help someone get clean
and sober. It needs to transform the life of the addict and
empower them to create a more meaningful and positive
life.
It also believes that addiction is not a disease or the result of
a weak character; it manifests a deeper physical, an
emotional, or spiritual dilemma that can only be resolved by
directly addressing those underlying issues.
Elevate Addiction Services’ CEO and Co-owner Angie
Manson shares, “When rehab is done right, clients do not
need to keep coming back to rehab. To accomplish this, we
do not simply treat the symptoms of addiction by masking it
with medication. Instead, we oﬀer a holistic approach and a
philosophy of treating the whole person and teaching them
how to create a meaningful life without substances, which
creates lasting success.”
She also expressed that the evolution of my role in addic-
tion has evolved from experimenting with drugs and
alcohol at the tender age of 11-years old and going down a
winding and dangerous path with choices she had made that
got her into trouble with the law.
You can say I have come ﬁll circle, since my drug and
alcohol abuse to now being the CEO and Co-owner of
Elevate Addiction Services, helping thousands overcome
their drug and/or alcohol addiction.
The Journey of an Adept Leader
Angie spends most of her time passionately serving the
clients in Elevate who are in various phases of their
recovery journey. Angie’s health and wellness are the
instrumental parts of her life today; she sheds the limelight
on this extract, stating:
“I am a mom to two children, who have been raised in the
recovery industry while being well balanced, strong, and
ambitious young adults. Rewinding back to childbirth, I
experienced complications with both births.
I had a meagre heart rate and blood pressure for my
daughter, which prompted the Doctor delivering my baby to
ask if I was an athlete. I immediately avoided the question,
as I did not want to admit that in my distant past I used
methamphetamines. While my drug use may have contrib-
uted to my chronic heart condition, interactions with
physicians made me want to conceal my past.
Elevate’s whole-body treatment
approach involves access to a
range of tness activities and
nutritional education to ensure a
well-rounded recovery.
10 Most Inﬂuential Leaders Revamping the Rehabilitation Industry 2022
 


	13. The topic of  my heart condition came up while delivering
my son a few years later. My baby’s heart rate dropped to
dangerously low levels in delivery while the umbilical cord
got wrapped around his neck. As you would imagine, this
put the baby in danger, which sent me in for an emergency
C-Section.
After this life-altering wake-up call, I decided it was time to
consult a cardiologist, which is when I was diagnosed with
‘fourth-degree heart block.’ This condition prevents my
heart from usually regulating itself, meaning that having an
elevated heart rate for an extended period of time could be
fatal.
One of the philosophies that we not only preach but practice
daily at Elevate is our commitment to health and wellness,
as well as the aggressive ﬁtness regimen of CrossFit. If you
know about CrossFitters, we strive to elevate our heart rate
for extended periods of time.
My diligence, vitality and respect for my body have taught
me how I can work out, and I do not let things limit me;
 


	14. however, I am  smart as I know I am not invincible. In
recent months, I have considered a pacemaker but have not
come to my decision on this as of yet.
I know that engaging my body in physical activity and
putting eﬀort into challenging my body; will be the key tool
for developing my mind and shaping my life. I have
dedicated my life to health and happiness, sharing it with
my family and all those at Elevate who are overcoming the
clutches of addiction. I know my purpose in life is to have a
role in others’ healing while creating a purposeful life ﬁlled
with conﬁdence, self-respect, and happiness.
I will be the ﬁrst to say; that this is not an easy industry to
live, work and breathe in every single day. We are met with
challenges daily; from those struggling with their addiction
when they ﬁrst arrive at Elevate to the wake of pain and
uncertainty the families must endure.”
Surmounting the Challenges
Angie wholeheartedly believes that addicts deserve a
second chance, and that is what Elevate oﬀers. Elevate
fosters an environment where they can undergo treatment in
a caring, professional, and positive manner while being
integrated into a culture of mutual cooperation, structure,
and support. It oﬀers the patients with the tools and
knowledge to go back into the world completely substance-
free and primed for success.
Of course, in any industry, there are challenges. Angie
found the challenges escalated over the past two years
living through the pandemic and lockdowns. There was an
abundance of drug and alcohol abuse happening all around
due to the climate of the world. Addiction, abuse and deaths
from drugs and alcohol, unfortunately, scaled to an all-time
high.
Elevate has done everything in its power to be there for
those battling addiction during this time, from oﬀering
virtual classes to preparing its facilities to be the safest for
new clients who were arriving while limiting direct
interaction when necessary.
Overall, it has been a challenging time for all; however,
Elevate has made the best of the situation and is still
looking at a high success rate of its graduates, which makes
the organization proud that clients are choosing their
recovery over all else. Elevate credits its success rate to the
unique approach it implements; the treatment is aimed at
helping clients take back their passion in life, or ﬁnding
their passion, to overcome addiction.
Elevate’s innovative curriculum blends traditional, tried-
and-true methods with the most advanced and eﬀective
methods currently available in addiction treatment, while
also oﬀering long term customized programs so that clients
may recover at their own pace. The team of Elevate prides
itself on being truly holistic; after detox, treatment is free
from medication and all substances, which allows it to
focus on nutrition and fitness.
Continuum of Perpetual Quality
Elevate’s whole-body treatment approach involves access to
a range of ﬁtness activities and nutritional education to
ensure a well-rounded recovery. The organization is not
concerned with only getting sober; it wants to enter a
lifetime partnership with all that come through its doors,
which guarantees support long after graduating from its
inpatient program. This is why Elevate’s aftercare options
and services are so vast.
Elevate’s cutting-edge curriculum
blends traditional, tried-and-true
methods with the most advanced
and effective methods currently
available in addiction treatment,
while also offering long term
customized programs so that
clients may recover at their
own pace.
 



	16. While considering if  Elevate Addiction Services is right for
you or your loved one, the immersive beneﬁts of its
programs span wide and far. Elevate starts with interven-
tion, then drug and alcohol detox, and moves into inpatient
drug rehab. It teaches the four phases of overcoming
addiction, starting with mindfulness, self-awareness,
responsibility, and future planning.
After a client has graduated, Elevate has comprehensive
outpatient drug and alcohol classes and check-ins, an online
curriculum to stay on the recovery journey, tele-health and
aftercare and relapse prevention.
Shedding the spotlight on the signature quality services,
Angie expressed, “Elevate has earned the Gold Seal of
Approval from The Joint Commission for its dedication to
improving healthcare quality and safety as well as named
the top addiction recovery facility in the nation from
Conquer Addiction’s Excellence in Treatment awards, in
2020.”
Exhibiting Excellence
Elevate’s success stories speak for themselves; the
organization has won awards and received many accolades
for the superior service it provides to its clients. The below
testimonials highlight a glimpse of the exponential success
of Elevate Addiction Services.
“When I ﬁrst showed up here due to my decisions, my
family was falling apart. I almost lost my kids. I was scared.
I was scared that I was not going to be a good father. I
feared success. I was afraid of sobriety. I was frightened of
feeling emotions.
Now, as I am leaving Elevate today, I am leaving with an
aura of strength and courage that is earned through
demanding work. I have the courage to be vulnerable, the
courage to be my authentic self. Truthfully, I have not been
my authentic self in years. It feels perfect after leaving here,
knowing I am leaving conﬁdent but not complacent because
complacently kills.
I’m not naïve, and I know that challenges are going to be
out there and that they are going to put me to my test;
however, I know I’m going to have to pull out all the tools I
have in my toolbox from this Elevate and put them to work,
I am thankful for the tools I have learned during my time at
Elevate, I truly love you all.”
- Cody D., Elevate Addiction Services Graduate
Elevate fosters an
environment where they can
undergo treatment in a
caring, professional, and
positive manner while being
integrated into a culture of
mutual cooperation,
structure, and support.
 


	17. “It has been  a long time coming, and I often wondered and
worried if I would get a call one day from the authorities
thinking the worse. I thought my life would end if I lost a
child. Thanks to Elevate, my son is sober. He is going to be
on the right path. He is going to be okay; I got my son back;
we got our son back! That is a godsend; I am so thankful. If
you are considering Elevate, you are in good hands.”
- Parents of Eric, Elevate Addiction Services Graduate
Pearls of Wisdom
As for advice for budding aspirants who are willing to
venture into addiction recovery services, Angie said, “If you
want to work in the ﬁeld of addiction recovery, we are
always looking for committed professionals who
understand the recovery journey requires an unwavering
commitment. Other lives depend on us to walk them back
to reclaim their livelihood; together, we can heal those
battling addiction.”
“When things get tough, we take it out to our CrossFit
facility, which is located on the property and open and
available to all clients and the Elevate team; I love working
out as a family,” she concluded.
 


	18. Under my
leadership, the
agency  has
focused on
providing
counseling,
education, and
medical care for
the underserved
population of
the Phoenix
valley.
Clarice Parham
CEO
Family Service Agency
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	19. Clarice Parham
Building Resilience,  Instilling Hope!
We build resilience, instill hope, and support recovery,”
states Clarice Parham.
otivated by her mother's suﬀering, Clarice
MParham, CEO of Family Service Agency, has
spent her career working to overcome the
mental health stigma. Reinforcing positive self-esteem and
promoting a greater understanding of trauma, healing, and
recovery; Clarice counsels, educates, and provides
behavioral health services for underserved members of the
Phoenix valley, as Family Service Agency, the oldest social
service agency in the state, has done since its founding in
1902.
Under Clarice's leadership, Family Service Agency follows
a “whole-patient” approach for those with general mental
health issues in need of counseling and those seeking
treatment for substance use disorders. Clarice plans to
expand the organization's services to more underserved
areas soon.
While seeking to ﬁnd the 10 Most Inﬂuential Leaders
Revamping the Rehabilitation Industry 2022, we at Insights
Care got an opportunity to interview Clarice and learn more
about her vision for behavioral health services.
Below are the interview highlights:
Clarice, please give us an overview of your journey as
the CEO of Family Service Agency and talk about your
inspiration for venturing into the rehabilitation niche.
I was drawn into behavioral health as I sought to care for
my mother, who suﬀered from anxiety and depression. I
responded to her suﬀering with empathy. This led me to
complete degrees in psychology and treat patients with
similar illnesses. For my mother’s generation, there was a
great stigma around mental health. I've spent my entire
career ﬁghting the same stigma I encountered at home. The
good news is that much progress has been made, and I have
been fortunate to choose a career that has always been
meaningful to me.
Kindly brief us about the core values upon which
Family Service Agency is built and what is the mission
of the organization?
We build resilience, instill hope, and support recovery. Our
mission is to provide behavioral health services to
underserved members of the Phoenix, Arizona, area.
Can you elaborate upon the services and solutions that
Family Service Agency has provided under your
leadership?
Under my leadership, the agency has focused on providing
counseling, education, and medical care for the underserved
population of the Phoenix valley.
What makes Family Service Agency stand out from the
competition?
What makes us stand out is our intimate size. Because we
are small, we pivot easily. This was a great asset during the
pandemic. So, I would say being nimble has enabled us to
survive.
Clarice, being an experienced leader, what were the
initial challenges you encountered following the biggest
challenges on the way ahead, and how do you opt to
overcome these.
My initial challenge with Family Service Agency was to
stabilize the agency after a period of weak leadership. I did
that by investing in the employees and building upon what
this agency did best: counsel those who need care but often
10 Most Inﬂuen al Leaders Revamping the Rehabilita on Industry 2022
July 2022
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	20. do not receive  it. To help this agency, I slowly built our
reserves. Of course, I had no idea 6 years ago that my
greatest challenge was yet to come: COVID-19.
The pandemic interjected a lot of fear and anxiety.
Thankfully, the extraordinary clinicians at Family Service
Agency worked long hours under stressful conditions
throughout the pandemic. We took the view that we were on
the front lines of a war. After the initial two months that
Governor Ducey closed the state of Arizona back in 2021,
we have been on the front lines ﬁghting every single day.
We have helped many cope during a world crisis. I have the
sense that we will be unpacking what we have experienced
for a long time. That's because we chose to act and needed
to ﬁght the good ﬁght without attending to our fears or
misgivings. In this sense, I have been moved by those who
have served selﬂessly and tirelessly.
As an established industry leader, what would be your
advice to the budding entrepreneurs and enthusiasts
aspiring to venture into the rehabilitation space?
I would encourage them to work to understand how trauma
informs mental health care. By framing mental illness from
the perspective of trauma, it is possible to see how our lived
reality is often informed by the past. From this perspective,
any service, device, program, or method that addresses
trauma has the potential to change lives.
How do you envision further strengthening Family
Service Agency’s stronghold in 2022 and beyond?
We have plans to add a MAT program (Medication-Assisted
Treatment) which provides a “whole-patient” approach to
the treatment of substance use disorders, combining
medications and behavioral therapies. In addition, we hope
to expand to other underserved areas in the future.
Can you provide us with small instances of success
stories and how positively the organization has impacted
people’s lives?
I see Family Service Agency as my family. I am profoundly
thankful for the ways this community has sustained me. I
have also watched it change many people’s lives. One of
our programs, Families First Arizona, is a family
reuniﬁcation program with big stakes. Parents must reform,
or they won’t see their kids. This program is highly
successful. When you see parents work hard to reunite the
family, you see an impact that can be measured. It is
beautiful and humbling.
We need to focus on the trauma that everyone has
experienced over the past two years. We have seen a
dramatic increase in services for both children and adults.
The suicide rate has skyrocketed—additionally, a
signiﬁcant increase in addiction, depression, and anxiety.
We now need to help others adjust to our new world. As
Miranda says in The Tempest, it’s a “Brave New World.”
July 2022
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	22. Washington-based report estimated  that around
A81% of people live up to 60 years of their lives,
while 42% of them grow beyond 80 years.
However, health experts state that this does not mean that
they will live a disability-free life.
Living longer has made individuals less likely to die. “But
such a gain has not been equitable,” added Carissa Etienne,
a WHO Director. She forecasts that with an improved life
expectancy, people will experience a higher level of disease
and disability. This would result in added years of care.
“Hence, it is essential to have a ﬂexible, integrated, and
strong health system that would respond to the emerging
needs of the population,” suggested Carissa.
For this reason, ‘Rehabilitation’ has been considered the
frontline strategy of 21st-century healthcare. On a global
level, one in three people who suﬀer from health problems
beneﬁts from rehabilitation, suggests the World Health
Organization. Not only does rehabilitation address issues
such as limitations, impairments, and restrictions in
diﬀerent areas of health, but it also attempts to optimize the
individual’s well-being and enhance mobility.
Let’s dive into realizing the clinical side of rehabilitation.
Making Rehabilitation Plans
The goal of rehabilitation programs is to improve functional
capacity over the passage of time. Hence, it is essential that
the care providers adopt a client-centric approach to oﬀer
care that best suits the patient’s needs.
To attain the objective, the care providers make use of
rehabilitation plans that are goal-oriented, patient-centric,
and realistic. In the process of developing a plan,
information such as patients’ age, socioeconomic status,
gender, and home environment is taken into consideration.
Often, rehabilitation personnel attempt to make a basic
assessment of the individual to identify his or her needs.
Such an assessment involves questions such as “What
activities could the individual do? What problems are
experienced and in what ways do they manage their
disability?”
Facilitating Independence
July 2022
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	24. Facilitating Rehabilitation Activities
Individuals  who seek rehabilitation are provided with
home-based or community-based therapy that enables them
to maintain their daily functioning within their
surroundings.
Shirley is a blind girl who is afraid to go outside because of
her mother, who won't let her out alone, fearing that she
would hurt herself. A rehabilitation volunteer visited their
house and talked to her mother about possible ways she
could support Shirley in moving out independently.
After demonstrating Shirley’s situation with an example, the
volunteer was successful in convincing the mother and
facilitating independence for Shirley. Today, she is able to
move around independently with the support of a white
cane.
Such an intervention is delivered to teach the individuals to
perform their daily living skills such as bathing, eating,
cooking, communicating, and housework. These
interventions are structured speciﬁcally based on the
individual’s gender, age, and environment.
In order to facilitate activities, a rehabilitation expert or
staﬀ would provide training to individuals with disabilities
and teach alternative ways to carry out activities. Similarly,
they assist families to best support people with disabilities
and attain maximum independence.
Making Environmental Modiﬁcation
According to a community-based rehabilitation report, an
instance where an elderly grandmother based in Vietnam,
suﬀered from low vision and diabetes found it diﬃcult to
visit the toilet frequently.
Experts believe that in such cases, environmental
modiﬁcations could facilitate the functional independence
of a person with chronic illness or disability. These may
involve minute home-based modiﬁcations such as toilet
adaptations, wheelchair access, widening doorways, and
other related things.
Furthermore, a rehabilitation volunteer supported the
grandmother by ﬁxing a cord from her bed to the toilet so
that she could attend to it frequently during the night
without waking her family up. Such simple environmental
modiﬁcations supported her in achieving greater functional
independence.
Developing Resource Materials
Resources and materials are developed and used by
individuals to ease their daily functioning despite the
presence of disability or chronic illness.
An instance provided by the report of Physical Medicine
and Rehabilitation demonstrated how “feeding” as the
primary task of daily living could involve self-maintenance
through mealtime management resources.
Hence its treatment emphasized adaptive equipment that
facilitated independent feeding, such as weighted utensils to
limit hand control, a Rocker knife to stabilize the chopped
food in hand, and related built-up utensils.
In a Vietnamese case study, it was depicted that often the
disabled people were provided with resources to support
their daily living. In addition, the localities would develop
their own materials that are speciﬁc to the needs of the
disabled alongside their caregivers.
Envisioning the Future of Rehabilitation
While people suﬀering from several health conditions
beneﬁt from rehabilitation, it cannot be denied that they still
have needs ranging from intellectual and congenital
impairment to physical limitation and disease-associated
diﬃculties. Hence, it is forecasted that rehabilitation needs
will grow in the coming years with a large number of
people suﬀering from chronic diseases and age-associated
illnesses.
In 2017, acknowledging the intensity of the conﬂict, the
WHO launched the Rehabilitation 2030 Initiative. Such an
initiative involves a Call-for-Action function that will
highlight priority actions and eﬀorts to be taken by the
rehabilitation community.
In the coming years, such a strategic approach will
emphasize that rehabilitation must be made available to
populations coming from all walks of life and their eﬀorts
to strengthen rehabilitation.
To attain the 2030 objective, the WHO will ensure that its
resources are made available in all countries while
addressing areas such as: improving the workforce,
rehabilitation data collection, and integration of information
systems.
- Saloni Agrawal
July 2022
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	26. We envision a
better  world where lives
and communities are made
whole again through our
comprehensive treatment
of people with substance
use disorder.
Joseph Pritchard
CEO
Pinnacle Treatment Centers
 


	27. Joseph
Pritchard
Instilling Hope, Furthering  Recovery, Improving Lives!
‘The attempt to escape the pain creates more pain.’
Most humans resort to substance use because of
the pain and agony they are going through. The
world has experienced the destructive side of
addiction that has stimulated people into drug crime or
slumped them into the doorways while their family
members spiral downwards.
But less recognized are the people who survive the illness
and recover from it, while lesser visible are luminaries who
help them recover. For the last four decades, Joseph
Pritchard has been the leading light of the rehabilitation
industry. His mission has been to help those suﬀering from
substance use disorders. He brings the kind of passion that
can only come from having experienced addiction ﬁrsthand.
In addition to Joseph's own recovery nearly 47 years ago
and as a Navy veteran, he is nationally recognized as a
leader in the ﬁeld of substance use disorder treatment. He
has been part of the 'behind the scenes' work shaping how
care is delivered at the federal, state, and local levels
through legislation, regulatory, and payer initiatives.
In his role as the CEO of Pinnacle Treatment Centers,
Joseph uses his extensive and personalized knowledge of
operations, development, and strategic planning to provide
patients, their loved ones, and community stakeholders the
opportunity to restore lives.
Providing leadership and vision for more than 125 facilities
in nine states, ranging from inpatient detoxiﬁcation and
residential care, MAT, and ambulatory care services to
sober housing, Joseph has built a team of renowned
substance use disorder professionals, clinicians, and
addictionologists committed to providing comprehensive
patient treatment and care. Together, they treat more than
35,000 patients per day.
In order to learn more about Joseph, delve into his
insightful interview:
Sir, please describe Pinnacle Treatment in detail.
Headquartered in New Jersey, Pinnacle Treatment Centers
is a recognized leader in comprehensive drug and alcohol
addiction treatment serving more than 35,000 patients daily
in California (Aegis Treatment Centers), Georgia
(HealthQwest), Indiana, Kentucky, New Jersey, North
Carolina (Stepping Stone) Ohio, Pennsylvania, and
Virginia. With more than 125 community-based locations,
Pinnacle provides a full continuum of quality care,
including medically monitored detoxiﬁcation/withdrawal
management, residential treatment, partial hospitalization
and intensive outpatient programming with recovery
homes, and outpatient medication-assisted treatment (MAT)
for opioid use disorder.
10 Most Inﬂuen al Leaders Revamping the Rehabilita on Industry 2022
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	28. Our mission is  to make recovery possible by transforming
lives, communities, and the families we serve with treatment
that works. We envision a better world where lives and
communities are made whole again through our
comprehensive treatment of people with substance use
disorder. We believe there is no wrong door to treatment for
substance use disorder. We want to meet patients where
they are in their recovery journey and provide the treatment
program that will allow them to be successful in recovery.
What was your inspiration behind venturing into the
rehabilitation industry?
My ﬁrst position was as an evening tech in a social setting
detox on skid row in Philadelphia. It is where I saw the
signiﬁcant challenges of not only medically stabilizing the
individual but how to 'wrap care around them' and
removing obstacles to ensure a successful outcome.
What were the initial challenges that Pinnacle
Treatment had to overcome, and what are the challenges
now in the rehabilitation industry?
The treatment industry, in general, is very fragmented and
often under-resourced. This limits the ability to drive care
deeper into a community. Meeting individuals not only
where they are in the disease cycle but where they are
willing to accept care is a critical factor in being eﬀective.
In addition, deploying ALL resources and treatment
modalities supported by medication-assisted treatment
(MAT) and science truly is the cornerstone of how
treatment needs to be delivered. Enhancing a personal
philosophy of 'what worked for me must work for you' to
one that is broader and backed by science was not the norm
and prevented many from getting the help they needed and
deserved.
Hamilton Treatment Services, an outpatient opioid
addiction treatment center in Hamilton, Ohio
Recovery Works Elizabethtown and Recovery Works South
Shore are two of Pinnacle’s ve drug and alcohol residential
treatment centers in Kentucky
Recovery Works Martinsville addiction treatment
campus in Martinsville, Indiana
July 2022
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	29. What is the  current scenario of the rehabilitation niche,
and as an experienced leader, how do you ensure
empowering eﬀective rehabilitation programs with a
commitment to provide the best possible care?
For Pinnacle, our focus is on treating people who are
suﬀering. This means creating a platform that removes
obstacles, increases resources/treatment tools, and being
part of the federal, state, and local narrative as we work to
bring more services to more people. We deploy services
from the highest acuity (withdrawal management) through
the full care continuum adding resources like patient
navigation and peer support to enable the best results. We
also believe that ALL the FDA-approved medications
should be available as needed within the full care
continuum. Short-term withdrawal management to lifelong
maintenance to be available to every person.
As a leader, what strategies do you implement in the
organization to enable convenience for your patients?
We start with being available 24 hours, seven days per
week. If you call us, someone is there. Navigating into care
through a continuum and developing lifelong recovery
support is absolute. More than 40 million individuals have a
substance use disorder (SUD), but only ﬁve million are
getting treatment. We must close this gap, allowing more
programs to open, driving funding to support care, and
reinforcing parity for this illness. Being an in-network
provider with commercial insurance, Medicaid and
Medicare are also necessary, allowing cost not to be a
roadblock. Partnering with care professionals, legislators,
regulators, and payers is also a strategy that drives services
deeper and broader in a community.
Is the involvement of technology beneﬁcial towards
enabling convenience in the rehabilitation industry?
Technology must be fully aligned with a care program,
from phones and electronic medical records to apps that
help people stay connected. When the pandemic forced
providers to rethink how to provide care, Pinnacle moved
85 percent of its workforce to remote and used telehealth
technology to continue to provide services. How we
manage connectivity with payers and regulators has also
changed. We have been able to provide more care in more
areas because of technology.
What would you like to advise the budding aspirants
who are willing to enter the rehabilitation industry?
First, you must have a true passion and love for treating
people with SUDs. You do not need to be in recovery, but
you must love this mission. Second, enter this ﬁeld open-
minded and explore all avenues of care that may help. Our
industry has changed in the 40-plus years I have been in it.
New medications, technologies, and treatment modalities
have expanded our industry. But the most important thing to
remember is to be true to the mission and those we are
privileged to help. Be ethical and transparent. You may be
the only example of what treatment is, so making it a good
one is vital.
Please give us a few testimonials of your
clients/customers and a list of awards/recognitions that
accurately highlight Pinnacle Treatment Centers'
position.
Aegis Treatment Centers, Bakersﬁeld, California,
Columbus Street location:
· Best Drug Rehab & Alcohol Rehab Centers in
Bakersﬁeld" in 2020 by Expertise
· Best Rehab Facilities in Bakersﬁeld" in 2020 by
Help.org
Aegis Treatment Centers, Pasadena, California:
· Best Rehab Facilities in Pasadena" in 2021 by Help.org
Aegis Treatment Centers, Santa Barbara, California:
· Best Rehab Facilities in Santa Barbara" in 2020 by
Help.org
Aegis Treatment Centers, Wilmington, California:
· Best Drug Rehab & Alcohol Rehab Centers in Long
Beach" in 2021 by Expertise.com
Toledo Treatment Services, Toledo, Ohio:
· Best Rehab Facilities in Toledo" in 2021 by Help.org
July 2022
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	32. Why Should You
Not  Ignore Stretching
Before and After
Your Workouts?
tretching is just for athletes” is the most widespread
Sbelief you might have heard. But does it hold any
weight? Let’s see.
Most of us ignore stretching before and after our workouts
as we are racing against time but is this the right way to go?
There are a lot of questions wondering about the topic. In
this article, you will ﬁnd out why we should focus more on
stretching and what pulls you should do before and after the
workouts.
You must not Ignore Stretching anymore
Stretching should be an integral part of our life as our
sedentary lifestyle. Due to sitting in the same place for long
hours, our muscles tend to become short and rigid,
especially in the lower body parts.
Short and rigid muscles would mean less ﬂexibility. That
can result in muscle damage when performing a hectic
activity. The strain on muscles can cause joint pain or, in
some cases, injuries.
We all want to avoid it, right?
What are the Beneﬁts of Stretching?
Our body needs a threshold of ﬂexibility and strength to
carry out daily life activities. Most of this ﬂexibility and
strength will depend on your muscles. You will be good to
go if they are strong and ﬂexible enough.
Stretching can help you achieve your goal in both cases.
Ÿ Increased blood ﬂow:
Stretching your body will increase the blood ﬂow in that
separate area. More blood ﬂow means strength to carry out
heavy activities.
Ÿ Increased ﬂexibility and Range of Motion (ROM):
With proper postures, stretching can loosen up your
tight muscles and tendons to increase your body's
ﬂexibility. It would also be better for your ROM, which
will indirectly help you while exercising.
Ÿ Increase in Overall performance:
With better ﬂexibility and more blood ﬂow, your body
will perform better in any condition.
Why should you Stretch before working out?
So when should we stretch? Wouldn’t it be hectic to pull
our muscles daily and work out? Is that essential? Let’s dive
in.
Before you work out, all the muscles in your body are in
calm conditions. In those conditions, the body is more
prone to injuries. When you start your stretching, your
muscles loosen and begin warming up. That would help
your body get accustomed to the intensity of workouts, and
the chances of injuries also drop considerably.
Things you should keep in check while Stretching before
a workout:
Ÿ You should be rigorous while stretching; that's why it is
called a warm-up for a reason.
Ÿ You should also not be lazy enough that your muscles
don't get warmed at all.
Ÿ You should perform dynamic stretches before you go to
a workout.
Ÿ You should stretch the muscles that you will work out
for 5-10 minutes at least.
Dynamic Stretches
What are dynamic stretches, and why should you perform
them before starting your workout?
By Suresh Soundale
“
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	33. Suresh Soundale is  a freelance
content and copywriter. He has
experience of 5+ years and expertise
in the health and tness industry.
Suresh is a generalist writer with
expertise in health, lifestyle, travel, and
marketing niches. If you want content
that catches the eyes and ears of a
reader while making them feel
connected with your brand, Suresh is
just the right person for you.
Dynamic stretching is where
you actively move your muscles
and joints through a full range of
motion. Dynamic stretching can mimic
your exercise to get warmed up. For example,
A football athlete can perform high jumps, fast
sprints, and dynamic stretches.
Studies show that dynamic stretching before excising
beneﬁts athletes, heavy lifters, and all kinds of exercises.
These stretches warm your body up and are suitable for any
exercise.
Should you consider stretching after a workout as well?
After your workout, the body, especially the muscles, are all
tensed up and torn apart. Should you go home directly and
save your time or stretch for a bit?
The muscles, after the workout, are in a state of emergency.
They need to relax gradually. A natural form of relaxation
can harm the muscle into an injury.
So how do you gradually relax that pumped-up muscle? By
stretching, of course.
Ÿ Stretching after workouts can reduce pain by loosening
up the muscles.
Ÿ Those loose muscles can avoid injury due to the
lessening of tension.
Ÿ The gradual relaxation of muscles will help your mind
cope with the body.
Ÿ As we work out, the body releases lactic acid,
sometimes making your muscles feel tired and itchy.
Stretching can limit its production amount.
You should not perform dynamic stretches after working
out as your body is in a stressed environment.
Then what are the other available options?
Static Stretching
Static stretching is where you extend your muscle and hold
them for a while. Static stretching helps your muscles to
loosen up and relax gradually.
I hope you have a clear idea of stretching before and after
your workout.
Author’s Bio
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	34. Mark
Bossert Public Speaking  is
Key for Wellbeing
ell-being is a quality that deﬁnes a core value in
Wlife and in many success stories. To fully
express oneself through speaking with others in
a genuine manner, even in public speaking, is a key aspect
of well-being and life.
To be fully self-expressed while speaking, to be fully and
genuinely seen, exactly as you are brings a level of
conﬁdence, ease, and comfort that we recognize
immediately. On the other hand, to be repressed, afraid, or
even anxious to verbally share with others our thoughts and
values have many detrimental health eﬀects.
Is it out of the question to think that by holding your deeply
held feelings in, that the resulting mental, emotional and
physical stress is harmful to your wellbeing? Yet research
using FMRI (functional magnetic resonance scans) has
shown that speaking out, sharing our thoughts with others
relieves stress!
Speaking up under pressure, when we feel it counts, is not
usually something that we have practiced. Generally, we
feel more anxiety, fear and butterﬂies when those situations
inevitably appear in our lives. If we turn away from those
opportunities to speak out because of the fear, we tend to
regret not taking the opportunity. This leads to even more
stress, mental rumination and negative self-talk which has a
further detrimental eﬀect on our wellbeing. Being able to
practice speaking under pressure, in a fun, supportive
environment with accurate feedback makes becoming a
conﬁdent, good speaker easy and quick.
Mark Bossert understands the importance of speaking up,
of being willing to be fully seen speaking and in Public
Speaking. His journey from being introverted, repressed,
and embarrassed by public speaking to an International
Public Speaking Coach at Remarkable Speaking informs all
of his coachings. He has over 45 years of experience in
coaching and sales, as well as 3 years experience of in
coaching and speaking to people in the US, Canada, Asia,
Australia, and Europe. Mark has expanded his reach
through the internet to more people across the Middle East,
Africa, and South American Destinations.
His expertise has been a result of great skills in; Coaching
& Mentoring, and Public Speaking. You would not be
surprised, if you heard that Mark is an expert in coaching
and sales.
Ÿ Authenticity: The Tool of Excellence In Public
Speaking
Mark is a master communicator, and an experienced coach,
with multiple coaching certiﬁcations: Ultra-speaking
Coach, Generative Change Practitioner Coach, Core Belief
Change Trainer, NLP Coach and Master Practitioner in NLP
from NLP University.
Ÿ Public Speaking for Corporate Leaders, Technical
and Non-technical
As an International Public Speaking Coach, he is dedicated
to help businesses, leaders, technology professionals
including software engineers become conﬁdent dynamic
speakers in 6 weeks or less. Taking you through the axis of
Public Speaking skill development, practice and precise
feedback.
MARK BOSSERT IS THE TYPE OF PUBLIC SPEAKER
YOU WANT TO LISTEN TO,
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	35. Mark Bossert
International Public
Speaking  Coach
Remarkable Speaking
THE PERSON WHO KNOWS BOTH SIDES OF THE
FEAR OF PUBLIC SPEAKING,
AND CHOOSES TO GIVE YOU THE BEST
EXPERIENTIAL
TRAINING POSSIBLE.
At Remarkable Speaking Mark Bossert, and Shelley
Goldstein, exceptional public speaking coaches
believe that; Experiential learning through games
is the fastest way to build conﬁdence speaking.
Mark's gig is public speaking coach. Decades
experience in coaching, and teaching means
you get accurate feedback that moves you
forward quick as a speaker.
A game-changer for your advancement
in the workplace. Speaking life into
tough situations, including your mental
health. Be it at events, in-person, or
presenting. You are invited to join the
world of public speaking, where only experienced experts
who are willing to help you Renew and Recharge your life
are waiting; Mark will lead the way.
Ÿ Your words and self-expression heal health issues,
before they become critical -
He will listen to understand your actual concern, and speak
into the real situation. Also, proﬀer solutions when it is
Speaking publicly
is good for you and
your mental health,
to detox stress and
be happier.
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	36. required. You will  learn how to eliminate frustrations,
stress, mental fatigue, and fears, and learn new ways to de-
stress, relax, and adopt a purpose-driven mindset. You will
consider yourself lucky to have access to time with Mark.
Mark Bossert
REMARKABLE SPEAKING COACH
CANADA
Ÿ Who Is Mark Bossert?
Blissfully married 40 years, father, grandfather and son;
wide experience in business and entrepreneurship; multi
certiﬁed in NLP/ hypnosis, conversational
hypnosis/persuasion and Trainer in Core Belief Change.
Ÿ What You Learn from Mark Bossert:
Ÿ Ability to speak well in all situations.
Ÿ Boosting your conﬁdence to always deliver authenticity.
Ÿ How to develop a profound trust and connection with
yourself and connection with your audience.
How can Remarkable Speaking Company help you?
Ÿ Live Challenge Training on Public Speaking: While
we understand that public speaking can be either
energizing or scary. At Remarkable Speaking we oﬀer
coaching and courses that give you challenges, games,
speaking repetition under pressure that is amazingly
eﬀective!
Ÿ Conﬁdence Packed 6 Weeks Course: Our basic course
takes you from wherever you are, to much better at
speaking and vastly more CONFIDENT in just 6 weeks.
6 hours!
Ÿ Pressure Management In Public Speaking: Imagine
being able to deliver your presentation or speech under
pressure conﬁdently, clearly, no matter who is in the
room or how many people are there or on the Zoom call.
Ÿ Change Management In Public Speaking: Imagine
being able to deal with unexpected questions. Be able to
adapt instantly to sudden changes.
Ÿ How to Practice Self-compassion In Failed
Presentation: Imagine being able to recover from
messing up or deliver at a moment's notice with full
conﬁdence that you will be real, vulnerable, personable,
and dynamic.
That is what they practice every day at Remarkable
Speaking. The door is open to everyone and you are
welcome to Check it out. See if it ﬁts!
Certiﬁcates:
Ÿ Internet Marketing Certiﬁcate by Simon Fraser
University
Ÿ Minimum Viable Video Certiﬁcate by Actionworks
The Minimum Viable Video certiﬁcate veriﬁes that the
holder has completed the 5-week Minimum Viable Video
cohort-based course.
The holder has completed 25 hours of coursework and 10
hours of on-camera video assignments covering the
following topics:
Ÿ Camera Conﬁdence: psychology, vocal training,
feedback principles, on-camera delivery
Ÿ Production: home studio setup, audio capture, lighting,
editing, b-roll, music
Ÿ Storytelling and Content: hooks, titling, visual
storytelling, YouTube story structures
Ÿ Audience Building: titles, thumbnails, publishing,
newsletters, subtitles, repurposing, live interviews
Ÿ Systems and Productivity for Video Creators: content
calendars, strategic planning, outsourcing
Video Interview with Insights Care by MARK
BOSSERT
Public Speaking for Wellbeing Part 1:
Ÿ At Remarkable Speaking, we believe that there's
something very important about being expressed. About
being self-expressed, at not being repressed. When we're
so afraid of expressing ourselves, of always holding
ourselves back, of always keeping our lips pressed
together and not sharing our truth.
Ÿ There's a price to be paid in our body, in our being, in
our emotional health, in our mental health. That's just
not good for us. We need to express ourselves. And that
perhaps is one of the important things that's so key to
being a good public speaker.
Ÿ It doesn't mean you're on stage. Doesn't mean that you're
a performer, a professional. Means you're able to speak
up and share your ideas, share what matters to you with
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	37. Ÿ the people  you care about. Whether that's at your job,
whether that's with your friends, whether that's with
your family.
Ÿ Public speaking, and being able to overcome that fear,
that reticence, that block, is really important for your
health and wellbeing.
Public Speaking for wellbeing Part 2:
Ÿ So, let's deﬁne public speaking, because what I've
noticed is people think it's speaking in front of an
audience on stage. And the truth is, whenever you're
speaking to anyone else that's public speaking. Reframe
it for yourself.
Ÿ So where are you holding back? Is it with that person
who you would really like to say hi to in the
supermarket or when you're walking? Is it you're afraid,
you're not able to speak the way you would really like to
when there's four or ﬁve of your friends together, and
you're holding back. How about at work? It might not be
in that team meeting. It might just be in the lunchroom
with that person who you'd like to meet and talk to, or
reach out to. Or in the elevator or, or on the plane, et
cetera.
Ÿ All the places where we hold ourselves back from
connecting, from communing with another human
being, which is what communication and speaking is all
about. That's the stuﬀ that we repress that causes long-
term health eﬀects. The shorter-term mental eﬀects.
Ÿ Is it crazy to think that if you are ruminating, going over
and over, I could have said this. I could have said that. I
could have done this, after the fact, that you haven't put
the practice in of actually taking that step, of speaking to
another human being and saying what you feel, what's
important to you, what you care about.
Ÿ My experience has been that when I ﬁnally did that, it's
so freeing. After a lifetime of being repressed or of
exploding because I had held stuﬀ in for so long. Which
is deﬁnitely not good. It's more, this feels so good and I
know it's good for my body cuz it feels good in my body
to be able to speak to other human beings about what I
care about. And they don't have to agree. I have no
guarantee on that. But it's just good to be able to be self-
expressed in front of other humans.
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	38. Tech-talk
Cutting-edge
Technology
Impact of
on the
Rehabilitation
Industry
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	39. t was in  the late 20th century, away from the imperial
Ichaos, a huge playground was full of cheerful kids –
some playing, some cheering – on a bright sunny day.
An intense football match was going on but, then suddenly
there was a great thud. A kid was badly injured, a rumour
being the kid had torn a ligament and suﬀered an arm
injury. After the hospital visit, it was conﬁrmed that the
recovery would take weeks now. It was emotionally heavy
to learn that the kid would be missing out on classes for a
prolonged period.
Entering the era encapsulated by technological innovations,
it is undoubtedly true that the kid would have received
better care without missing out on school. As opposed to
the prior rehabilitation equipment and technology, the
rehabilitation industry of the 21st century is developing is
running at a speed the fourth industrial revolution is.
st
Good health has become imperative in the 21 century,
especially post pandemic. Technology is driving the
healthcare industry to produce innovative outcomes
creating a wider basket of options to choose from for
recovery. One such important section of the healthcare
industry is rehabilitation. According to Global reports, the
industry is set to achieve a mark of USD 20 billion
approximately, by the end of this decade, which reﬂects its
prominence. Considering this, the inclusion of technology
in the rehabilitation industry has increased product
competencies.
From enhancing the therapy experience of patients to letting
them work while taking therapy, the cutting-edge
technological innovation in this industry is impacting
beyond just the recovery process. This article brings to you
some noticeable impacts that have transformed the patient
experience and have led progress in the rehabilitation
industry.
Let us dive straight into the article.
TELEPATHY WITH TELEHEALTH
While the age-old techniques of rehabilitation continue, the
inclusion of novel technological solutions has helped the
healthcare sector to diversify the patient experience.
Technologies like virtual reality and artiﬁcial intelligence
have made it possible for patients to connect with
professionals across the oceans. This, popularly known as
telehealth, has increased consumerism of higher-end health
products and services, and has expanded the limited market
of rehabilitation equipment using virtual reality or artiﬁcial
intelligence. Telehealth is expected to cut costs for the
bourgeoise too, as more options that are being explored are
incorporating cost-eﬀective technologies. Cellular network
with advanced spectrum range has enabled seamless
appointments and audio-video interactions. It facilitates
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	40. medical care adjusted  to the patient’s time, work hours, and
daily familial chores.
WE ARE IN VR
Applications of virtual reality are proliferating across
industries. Likewise, it has impacted the rehabilitation
industry too. It has better therapy outcomes and enhances
the personal experience rather than going through the same
old monotonous therapy. It lets the patient choose from a
pool of environment simulations for taking rehabilitation
that according to studies are creating positive learning
outcomes that are budget friendly.
Other than altering environments, VR applications like
Wii-Hab are gamifying therapy experiences for the patient.
It provides game-based training where the patient, by
replicating movements of the sport being played also
performs the exercises prescribed.
SPORTS AND RECOVERY
Wearable resistance technology is a remarkable innovation
for sportspeople undergoing recovery from a signiﬁcant
injury. This technology gives resistance training by the
inclusion of micro loads that are layered in their garments.
It provides individuality and speciﬁcity which assists the
target audience during the “post return to sports” phase. It
has laid greater focus on the early stages of injury and
recovering the psychological damage caused by the injury.
ELDERLY CARE
Inclusion of technology in geriatric rehabilitation changing
the care received by the elderly. The focus is shifting from
disease-oriented to functionality oriented, where improving
muscle functions and enhancing well-being are emphasized.
Technological innovations in physiotherapy have improved
physiatry for the senile. Smart home solutions turn homes
more accessible and aid geriatric care and well-being.
REMEDYING ADDICTION
Drug consumption is on the rise. The UNODC report 2021
states that drug use is rising, especially among the
adolescent population. The report further noted a 22 percent
increase in drug use from 2010 to 2019 which emphasizes
the need for a renewed approach to tackle drug abuse.
Rather than one-to-one interaction with patients or isolated
care that risks the possibility of relapse, technology like a
mother, is assisting the recovery process of the aﬀected
population. A few examples are as follows:
Ÿ AI-powered applications like AddicAid and Sober grid
predict a relapse and help reduce the addiction rate by
innovative methodologies.
Ÿ Platforms like the opioid dashboard can identify abuse
patterns and drug misuse among consumers of opioids.
Ÿ Other apps like inRecovery have eliminated the need for
personal contact with the doctor by using blockchain
technologies for better recovery outcomes and to ensure
sobriety and social reintegration.
CALMING THE MENTAL MOOD
Anxiety and depression are increasing with the increasing
work stress around the world. As a consequence estimated
USD 1 trillion worth of productivity is lost. This
underscores the importance of innovative rehabilitation
methods. Digital mental health interventions have worked
on various mental disorders. It gives the facility of isolated
care with the added beneﬁt of anonymity.
But many pose the question of how technology can replace
the personal touch or motivation received by the physical
presence of a doctor? Technology has answered this
through advancements in robotic technology that has
human intelligence or is sentient.
RECOVERY ASSURED
Reading this has made us all understand the powerful
impact technology has on the rehabilitation industry.
Technology has improved access, and outcomes and has cut
costs for rehabilitation therapies not just for one stakeholder
but for everyone, equally. It has produced wider social
implications like improved access to rehabilitation has
made it easier for women patients to care for themselves as
well as their families.
It is driving the consumer culture that is maximizing utility.
Technology cuts through culturally put barriers which can
be noticed by the subsiding stigma around rehabilitation
and creating a culturally safe environment for the person in
recovery. To aid economic development, it has also
decreased involuntary unemployment by aiding the faster
recovery which would eventually increase productivity and
impact macroeconomic and development indicators
positively.
After all, the process of rehabilitation is more about
progress than perfection.
- Drishti Gaikwad
July 2022
38|www.insightscare.com
 



	42. Vern Johnson
Empowering People  by Inspiring Change in Themselves
Addiction is a disease that aﬀects your behavior and
your brain. Eventually, it becomes exceedingly
diﬃcult to resist consumption when one is severely
addicted. Anyone who is struggling with addiction requires
the right healing environment and reliable recovery
services.
There are several ways that rehabilitation centers not only
provide adequate support for eﬀective recovery but also
deliver savings within the context of health and social care.
Axiom Care is one such rehabilitation center that has
helped identify drug abuse and addiction problems in
individuals and is committed to providing them with the
best possible care.
Axiom Care's Owner, Vern Johnson believes in ensuring
empathy, diversity, innovation, accountability, and integrity.
As a coherent leader, Vern aims towards empowering
people by inspiring a change within themselves and
transforming their lives with immersive betterments,
ensuring a healthier future.
With his extensive experience in the niche, Vern is engaged
in the service provision of health care in hospice, home
care, assisted living, and behavioral health. He is also
playing an active role in providing the best rehab treatments
with an assurance of reliability for the patients of Axiom
Care.
Let us dive into Axiom Care's story and how Vern has
served the rehabilitation industry.
An Inspirational Journey
About one and a half decades ago, a very good friend of
Vern needed addiction treatment, and they had no idea what
to do or whom to call. The more he researched the industry,
the more it became apparent that there were considerable
gaps in the service provision in the community and they
were not the only ones facing this problem.
Although Vern’s friend eventually made it into a treatment
center, he tragically died of an overdose a year later. It got
him wondering, how can we do this better for the
community members suﬀering from addiction?
And that was the time when Vern thought of venturing into
the rehabilitation industry and the thought of building up
the foundation of Axiom Care.
Providing the Best Possible Care
Axiom Care of Arizona, founded in 2012, is a locally
owned substance abuse treatment and sober living housing
provider with locations in Maricopa and Pinal Counties.
Primarily serving low-income and justice-involved
individuals, Axiom oﬀers four levels of care which include
Detoxiﬁcation, Residential Treatment, Sober Living, and
Outpatient Counseling. Axiom Care is licensed with all
seven AHCCCS Medicaid payors, is contracted with the
Arizona Department of Corrections for their Residential
Community Behavior Modiﬁcation program, and is Joint
Commission accredited.
Our electronic
medical record allows
for real-time
collaboration between
our addiction
treatment
professionals at
multiple sites.
10 Most Inﬂuen al Leaders Revamping the Rehabilita on Industry 2022
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	43. Vern Johnson
Owner
Axiom Care
  


	44. Axiom’s recovery housing  is certiﬁed by the Arizona
Recovery Housing Association and the National
Association of Recovery Residences.
Community driven Leadership
Vern Johnson started his career as a social worker and has
devoted over 25 years of his life to health care; he consulted
for seven years to develop and implement a new business
concept for 17 hospice and home care startups.
He moved on to partner in several projects regionally,
including two large facilities in Mesa, Arizona, as well as
several hospice programs around the country. Vern served
as CEO of Building Blocks Counseling (now Axiom Care)
and continues to serve on several committees and board
positions for nonproﬁt organizations such as the National
Hospice Organization, Arizona Health Care Association,
1n10, and Arizona Recovery Housing Association.
Today, Vern is involved in brokering projects in
development, especially in behavioral health, nursing
facilities, and assisted living.
An Uphill Climb
One of the biggest gaps that Vern saw in the Arizona
treatment industry was a lack of treatment available to folks
on AHCCCS (Medicaid), and these are often the people
with the greatest need for treatment.
So, from the beginning, he knew they wanted their doors to
be open to lower-income and justice-involved folks on
AHCCCS. However, the process of getting contracts with
AHCCCS to provide services to their members is incredibly
onerous and time-consuming.
Further narrating the diﬃculties, Vern says, “Today, one of
the biggest challenges in our industry is ﬁnding appropriate
locations for new facilities. Nearly every attempt to open a
new facility is met with steep resistance from neighbors who
do not want a treatment center in 'their backyard.”
Although most people are happy to see facilities open to
serve their neighbors, friends, and family suﬀering from
addiction, a vocal minority in opposition can often derail a
project.
Additional Challenges in the Industry
The dirty secret in the addiction treatment industry is that
the most common type of treatment, a 30-day residential
stay, has only a ten per cent chance of creating long-term
sobriety. Study after study shows that to be successful; most
people need longer stays in treatment, as many as 6-12
months. The trouble is, insurance companies never pay for
treatment that long, so no facilities oﬀer treatment that long
either.
Vern further points out, “At Axiom Care, we're not content
with the status quo, so we're working with AHCCCS payors,
local leaders, and researchers to develop a new type of
program that will give people a better shot at long-term
sobriety.” He believes by oﬀering multiple levels of care on
a single integrated campus, including peer-led recovery
housing, the team will seamlessly transition patients from
one level of care to the next, providing a continuous
treatment experience that lasts up to twelve months and
gives patients a solid foundation for real, lasting recovery.
Evolving around the Technology
Vern completely agrees on reaping the beneﬁts of
technology for enabling convenience in the rehabilitation
industry. He states, “Our electronic medical record allows
for real-time collaboration between our addiction treatment
professionals at multiple sites. It also allows for thorough
data analysis and business intelligence, which help us more
quickly identify problem areas and improve patient
outcomes.”
A Note to Remember
When giving his valuable advice, Vern states that in the
healthcare industry, you always have two primary groups of
customers: the patients who are receiving the services and
the insurance companies who are paying for the services. It
is important to carefully determine each of these groups’
unique needs in your respective areas, then ﬁnd your niche.
He highlights it with an example and says, “We knew that
the Medicaid insurance payors in Arizona would be very
positive about a new detox facility in Pinal County since
none already existed – however, Pinal County did not have
enough potential patients to support an entire detox by
itself.”
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	45. To overcome this,  the organization began oﬀering free
transportation to any prospective patient from anywhere in
the Phoenix Metro area to its Pinal County facility. This
quickly became one of its major diﬀerentiators.
By opening the facility in Pinal County, the company is
meeting the needs of the insurance payors, and by providing
no-cost transportation, it is meeting the needs of patients.
Noteworthy Awards
Axiom Care has been the recipient of the Residential
Community Behavior Modiﬁcation contract with the
Arizona Department of Corrections since 2015, which has
been renewed multiple times since it was ﬁrst awarded. In
that time, Axiom has served thousands of recently released
oﬀenders, helping to reduce recidivism in the State of
Arizona.
Axiom Care is accredited by the Joint Commission, the
gold standard for healthcare organizations dedicated to
achieving superior patient outcomes.
Testimonies that Matter
Below are a couple of clients' experiences when they
reached out to Axiom Care.
I checked myself in on Friday for my alcoholism, and it was
an awesome experience; and I would recommend it to
anyone tired of being tired. I wish I could name all the great
staﬀ, but I cannot remember all their names one guy’s name
is DJ. He was incredible, and his empathy and kindness
were unmatched.
-Kevin M
If you are serious about your sobriety and recovery, this is
the place to start your journey!
-Ant D
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