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	5. In today’s dynamic  healthcare landscape, the essence
of home care services has become central, representing
a fundamental shift in how we approach healthcare. In
the heart of this transformative era, we recognize the
invaluable contribution of service providers who dedicate
themselves to fostering a nurturing environment through
their exceptional care, captured in the theme “Caring
Hands, Happy Homes.”
The essence of home care lies not just in the physical
assistance rendered but in creating a haven where
individuals can age with dignity, recover with resilience,
and live with a sense of purpose. The providers featured in
this edition embody the spirit of compassion and
dedication, oﬀering a broad spectrum of services tailored to
meet the unique needs of their clients. From skilled nursing
care to emotional support and companionship, these
providers redeﬁne the concept of healthcare by extending
their services beyond medical necessities, ensuring that
every individual under their care experiences physical
healing and emotional well-being.
Navigating the complexities of home care is no easy feat.
These providers encounter challenges ranging from
complex medical conditions to the intricate dynamics of
individual preferences and family involvement. However,
their ﬁrm commitment and innovative approaches have
enabled them to overcome these hurdles. Through
continuous training, personalized care plans, and a genuine
understanding of their client’s needs, they have created an
environment where individuals thrive, and families ﬁnd
peace of mind.
In the latest edition of Insights Care, 10 Best Home Care
Providers to Watch in 2023, we delve into the world of
these remarkable service providers, shedding light on their
holistic approach to caregiving, emphasizing the
signiﬁcance of treating ailments and nurturing the human
spirit. As you read through these narratives, you will
discover the dedication, resilience, and empathy that deﬁne
these exceptional caregivers, shaping the future of home
care services.
We invite you to explore this edition, where the pages are
ﬁlled with inspiring stories, innovative practices, and expert
insights, showcasing the transformative impact of
compassionate caregiving.
Happy Reading!
Pearl Shaw
Managing Editor
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BioPlus is making  life-saving medications
accessible worldwide, ensuring a promise, not a
dream, for all patients.abe has over 20 years of
experience working with various dynamic
organizations.
ChristianaCare offers innovative, affordable, and
personalized healthcare solutions, embodying The
ChristianaCare Way.
Aveanna tansforms lives through compassionate
home healthcare, with a focus on clinical
excellence, innovation, and meaningful patient-
caregiver relationships.
Comfort Keepers is an award-winning in-home
care for seniors, fostering independence and
enriching lives through compassionate caregivers
worldwide.
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committed to delivering high-quality
compassionate care.
Christan Barnett
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Enhabit Home Health
& Hospice
ehab.com
Providence is a holistic healthcare focused on
compassion, advocacy, and innovation, serving
diverse communities across seven states.
VitalTracer monitors vital signs to prevent heart
diseases, valuing health, independence, innovation,
and healthcare trust.
Medical Priorities Ltd provides senior home care
services that enable elders to receive
personalized in-home care in order to be
comfortable, safe, and independent.
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provider, prioritizing clients with transparent,
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	11. Delivering Quality and  Upli ing Care
Comfort Keepers® specializes in offering its
services through its Well-Trained Caregivers,
who have specic skills to meet their needs.
 


	12. In line with  the dynamic shifts occurring across the
modern healthcare industry, the home care sector is
undergoing signiﬁcant positive transformations that
bring remarkable value to the lives of older generations.
However, many older adults may be hesitant to
acknowledge their struggles as they cherish their
independence dearly.
One of the foremost advantages of dedicated home care lies
in its ability to enable older adults to remain in the comfort
of their familiar surroundings, fostering greater happiness
and joyful experiences in their daily lives. This advantage is
particularly valuable as it uplifts their spirits and fortiﬁes
their resolve to conquer illness, leading to a speedier and
more sustainable recovery. Research demonstrates that
patients recuperate more eﬀectively and rapidly from
surgeries and illnesses when they convalesce in the
reassuring environment of their own homes.
Furthermore, home care serves as a means to integrate into
your loved one's care plan. By engaging a capable home
care service provider, you gain direct and timely access to
your loved one's care, ensuring continuous updates on their
care processes and progress.
®
Comfort Keepers —a distinguished provider of in-home
care services—oﬀers crafted care plans tailored to the
unique needs, aspirations, and living situations of each
individual. These personalized plans foster stability and
empower older adults to live independently in the most
eﬀective manner possible. Through the implementation of a
personalized senior care plan, which sometimes include an
in-home monitoring system, Comfort Keepers® oﬀers
enhanced safety for seniors and swift responsiveness to
their requirements. Additionally, they employ technology to
facilitate social connections for seniors and provide regular
updates to their loved ones.
®
At Comfort Keepers , a team of expert caregivers is
dedicated to providing seniors and their families with a
comprehensive and holistic care solution. This solution
revolves around addressing the physical, mental, and
emotional well-being of seniors through the following
means:
• Companionship
• Medication reminders
• Customized personal care plans
• Alzheimer's and dementia care
• Transportation and mobility assistance
To achieve optimal care solutions, they recommend
undertaking a virtual assessment or contacting them for an
in-home assessment. These assessments enable them to
ascertain the most eﬀective ways for their caregivers to
provide assistance in the home. Through in-home
consultation, they can provide you with a detailed care plan.
®
Ramzi Abdine, the CEO of Comfort Keepers , embodies
a profound understanding of the signiﬁcance of senior care,
emphasizing the genuine compassion and comfort essential
for elderly individuals seeking assistance in maintaining a
healthy lifestyle regardless of their age. With unwavering
commitment, he fosters an environment that encourages
Comfort Keepers caregivers to acquire the necessary skills
and training to meet the diverse needs of the aging
population.
Operating on this guiding principle, Comfort Keepers®
has earned esteemed recognition for its exceptional
customer service, evidenced by
• Newsweek's America's Best Customer Service survey
for two consecutive years.
• A franchise system with over 700 oﬃces worldwide,
• A certiﬁed Great Place to Work®
Underpinning every aspect of Comfort Keepers® is a
shared objective: to provide care that upholds the utmost
respect and dignity for senior adults, regardless of their
speciﬁc requirements. For more than two decades, the
organization has embraced the ethos of Elevating the
℠
Human Spirit , wherein caregivers perceive their role as
not only safeguarding the well-being of senior adults but
also enabling their personal growth and embracing their
unique contributions.
Recognizing that caregivers themselves are susceptible to
emotional exhaustion while attending to their care
recipients, this principle is extended to them within
®
Comfort Keepers .
Ensuring Dependability: A Journey towards Security
and Independence
The elderly often ﬁnds themselves in need of assistance to
fulﬁll their basic requirements, ranging from grocery
shopping and meal preparation to changing clothes. As they
strive to regain independence and mobility within their
homes, they are susceptible to feelings of isolation,
loneliness, and depression.
 


	13. Comfort Keepers® helps
lessen  the stress by
assisting around the
house and providing the
family with emotional
and moral support.
 


	14. “Comfort Keepers® has  saved our sanity. My sister and I both
work full- me while taking care of our mother full- me. We
called many agencies; Comfort Keepers® was the only one that
could meet our needs. We started out slowly, four hours twice a
week, but have increased care since due to my mother’s
ongoing needs. We now have three caregivers whom we adore,
Megan,Miriam,andApple.”
“Megan loves to make diﬀerent meals for mom, Miriam is great
at encouraging mom to do her exercises, and Apple is there for
eight hours and is very gentle, kind, and pa ent for mom,
especiallywhenshegetsabitcrankyonSaturdays.Amandahas
been so helpful with my request and helped us navigate our
personal care needs. Teresa was instrumental in ge ng the
carestarted.It'snicetobedaughtersagaintomymother.”
-KathleenC.
“We have needed help from Comfort Keepers® on three
diﬀerent occasions during my mom’s health journey. Each me
the caregivers were so helpful and dependable. During these
diﬃcult mes, Laurie and her team were instrumental in
providingthecaremymomrequired.Wewillalwaysbegrateful
to them for their help and earnest concern for my momma’s
well-being.”
-SharoneB.
“The wonderful people at Comfort Keepers® helped my family
through some really tough mes. They took care of my dad up
un l the end and also of my mom, who ended up ge ng sick. All
of them are such caring and pleasant workers. I would and have
recommended Comfort Keepers® to anyone who is in need of
care. Thanks again for trea ng us like family when we really
neededitthemost.”
-CindiS.
Comfort Keepers®
continues to invest in
learning and
development—through
custom Comfort
Keepers’ courses,
brainstorming sessions,
and supporting the best
operational practices—
to deliver high-
standard quality care
and meet the
“independence” needs
of senior care
effortlessly.
 


	15. To bridge these  gaps in care, Comfort Keepers® embraces
the Interactive Caregiving® philosophy, which asserts that
individuals should enjoy the best possible quality of life,
regardless of their age or the level of care they require.
Personalized safety measures are implemented to ensure the
well-being of older adults at home while fostering genuine,
compassionate relationships between caregivers and
seniors. Additional resources are also provided to promote
their happiness and overall health.
For those grappling with Alzheimer's, dementia, acute, or
post-acute illnesses, Comfort Keepers® specializes in
oﬀering tailored care through its team of Well-Trained
Caregivers who possess the speciﬁc expertise required to
meet their unique needs.
In the end-of-life phase, disabled and elderly individuals
often yearn to spend their remaining days in the familiar
comfort of their own homes, surrounded by loved ones.
However, caregiving responsibilities can take a toll on the
emotional well-being and physical stamina of those
providing support.
During such challenging times, Comfort Keepers® steps in
to alleviate stress by providing assistance to loved ones
within the household which helps provide emotional and
moral support to families. Collaborations with medical
providers and hospice agencies ensure that the necessary
care is accessible and tailored to individual needs.
While families ﬁnd it diﬃcult to entrust the well-being of
their loved ones to capable hands and receive high-quality
in-home care, Comfort Keepers' caregivers maintain
constant communication with the seniors' family members.
This approach grants families peace of mind, knowing that
their cherished family member is being genuinely cared for.
Pioneering the Future of Senior Care
A signiﬁcant portion of the senior population possesses the
ability to live independently, provided they receive a certain
level of daily assistance.
With the baby boomer population projected to double by
2060, there is a strong preference among this demographic
to age in place rather than seeking hospital-based care.
They seek non-medical care options that enable them to
maintain their independence and mobility.
By continuously embracing advancements in technology
and tailoring their services to meet the evolving needs of
seniors, Comfort Keepers® stands as a symbol of
innovation in senior care.
Taking this as a growth opportunity, Comfort Keepers®
continues to invest in learning and development—through
custom Comfort Keepers’ courses, brainstorming sessions,
and supporting the best operational practices— to deliver
high-standard quality care and meet the “independence”
needs of senior care eﬀortlessly.
Indulging in the Pearls of Wisdom
The meaning of senior care lies in bringing joy into the
homes of senior individuals. Sharing a piece of advice for
those seeking to get involved in senior care, Ramzi says,
“This is a business that should be focused on each
individual client and caregiver, as well as each individual
business owner. To succeed in this growing industry, one
should look for a program that equips the owners with the
required support resources to foster their growth journey,
including business coaches and a comprehensive
onboarding program.”
 


	16. Comfort Keepers® is
united  by a common
goal, i.e., to enable
care with utmost
respect and dignity.
Ramzi was appointed as the CEO of Comfort Keepers in January
2023. Prior to assuming this posi on, Ramzi served as a global
execu ve with a wealth of experience at Worldwide Home Care.
He possesses extensive interna onal exposure across various
countries and industries, excelling in people management, sales
leadership, business development, and consistently delivering
results for Comfort Keepers. Ramzi is deeply passionate about
enhancing the quality of life for both employees and customers
withinbusinesses.
He holds a Bachelor of Science degree in Mathema cs from
GeorgetownUniversity,aMasterofSciencedegreeinComputer
Science from Columbia University, and an MBA in General
ManagementfromINSEADBusinessSchool.
Ramzi ini ally joined Sodexo as the Vice President of Marke ng
& Sales for La n America (Latam), in Sodexo Beneﬁts &
Rewards. In this role, he spearheaded the provision of quality-
of-life services, ranging from meal vouchers and gym
membershipstocorporaterecogni onandincen veprograms.
Ramzi transi oned to the Worldwide Home Care division as the
Global Head of Corporate Development & Asset Management.
In this capacity, he played a key role in expanding the footprint
and services through the strategic development and execu on
of an aggressive mergers and acquisi ons pipeline. As a result
of his remarkable successes and contribu ons, Ramzi has risen
totheposi onofCEOatComfortKeepers,NorAm.
A Glimpse into the CEO's Journey
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Future
of
Home Care
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	19. n the ever-evolving  landscape of healthcare, home care
Ihas emerged as a pivotal aspect of providing
personalized and convenient services to individuals in
need. With advances in technology and a shift in focus
towards patient-centric care, the future of home care is
shaping up to be a game-changer.
Let’s delve into the emerging trends that are transforming
the way we approach home-based healthcare.
Telehealth and Remote Monitoring
One of the most signiﬁcant trends in the realm of home care
is the widespread adoption of telehealth services and remote
monitoring tools. Thanks to the power of the internet and
mobile devices, healthcare professionals can now connect
with patients remotely, oﬀering consultations, monitoring
vital signs, and providing timely advice. This not only
enhances accessibility but also ensures that patients can
receive necessary care without leaving the comfort of their
homes.
Personalized Care Plans
Gone are the days of one-size-ﬁts-all healthcare solutions.
The future of home care revolves around personalized care
plans tailored to individual needs. Healthcare providers are
leveraging data analytics and artiﬁcial intelligence to assess
patients’ health status, lifestyle, and preferences. By
understanding these factors, caregivers can create
customized care plans that address speciﬁc requirements,
leading to more eﬀective outcomes and improved patient
satisfaction.
Emerging
Trends
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	20. Integration of Wearable  Devices
Wearable devices, such as smartwatches and ﬁtness
trackers, are becoming integral to home care. These devices
can monitor various health metrics, including heart rate,
sleep patterns, and physical activity. By integrating
wearable technology into home care, healthcare providers
can gather real-time data, enabling them to track patients’
progress and detect potential issues early on. This proactive
approach not only enhances patient safety but also
empowers individuals to actively participate in their
healthcare journey.
Virtual Reality Therapy
Virtual reality (VR) technology is revolutionizing the way
home care services are delivered, particularly in the ﬁeld of
rehabilitation and mental health. VR therapy sessions can
simulate real-life scenarios, helping patients recover from
injuries, manage chronic pain, or cope with mental health
challenges. By immersing patients in a virtual environment,
therapists can create engaging and interactive experiences,
making the healing process more enjoyable and eﬀective.
This innovative approach to home care is not only
therapeutic but also opens doors to new possibilities in
healthcare interventions.
Home Automation and Assistive Devices
The integration of home automation and assistive devices is
another trend that is reshaping home care. Smart home
technology allows individuals with disabilities or chronic
conditions to control various aspects of their home
environment, such as lighting, temperature, and security,
using voice commands or mobile apps. Assistive devices,
ranging from mobility aids to medication dispensers,
enhance independence and safety for patients requiring
home-based care. These advancements promote a sense of
autonomy and improve the overall quality of life for
individuals receiving home care services.
Focus on Mental Health Support
The importance of mental health support in-home care
cannot be overstated. Recognizing the signiﬁcant impact of
mental health on overall well-being, healthcare providers
are placing a stronger emphasis on addressing
psychological needs. Therapists and counselors are now
oﬀering virtual counseling sessions, support groups, and
mindfulness exercises to patients in the comfort of their
homes. By prioritizing mental health support, home care
services are becoming more holistic, addressing both the
physical and emotional aspects of a patient’s health.
Enhanced Training for Caregivers
As home care becomes more sophisticated, caregivers are
receiving enhanced training to meet the evolving needs of
patients. Training programs focus not only on medical skills
but also on empathy, communication, and cultural
competence. Caregivers are taught to understand the unique
backgrounds and preferences of the individuals they assist,
fostering a compassionate and respectful environment.
Well-trained caregivers play a crucial role in ensuring that
patients receive high-quality, personalized care, thereby
enhancing the overall eﬀectiveness of home-based
healthcare services.
In conclusion, the future of home care is undoubtedly
bright, marked by technological advancements,
personalized approaches, and a strong focus on holistic
well-being. Telehealth services, personalized care plans,
wearable devices, virtual reality therapy, home automation,
mental health support, and caregiver training are key trends
that are shaping the landscape of home-based healthcare.
These innovations not only improve accessibility and
convenience but also empower patients to actively
participate in their healthcare journey, leading to better
outcomes and an enhanced quality of life. As these trends
continue to evolve, the future of home care holds the
promise of a more patient-centered, eﬃcient, and
compassionate healthcare experience for individuals in
need.
- Pearl Shaw
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	22. BioPlus
Specialty Pharmacy Enriching  Lives Through Fast &
Easy Access to Specialty Medica ons
Managing a chronic condition can be challenging
as patients have to deal with confusion,
ﬁnancial barriers, and unanswered questions.
However, BioPlus Specialty Pharmacy can make it faster
and easier for you. As a specialty pharmacy, BioPlus
specializes in complex and chronic conditions, oﬀering a
comprehensive range of medications and therapies. From
oncology and hepatitis to rheumatoid arthritis and multiple
sclerosis, its extensive expertise allows it to provide
specialized care to a diverse range of patients.
In addition, you never have to chase down answers to your
important questions or resources to learn more about your
medication or condition as support and knowledge come
straight to you. BioPlus is your 24/7 partner in health,
helping you to learn about your treatment, schedule 2 click
medication reﬁlls and set up your patient account. It
provides you with specialty pharmacy support that runs on
the power of 2 which looks like this:
Ÿ 2 Hour patient acceptance guarantee.
Ÿ 2 Days ready to ship
Ÿ 2 Click prescription reﬁlls
Ÿ 2gether better treatment access for all
BioPlus has established itself as a trusted name in the
pharmaceutical industry. The company understands that
each patient has unique healthcare needs. That's why it goes
above and beyond to deliver tailored solutions that make a
diﬀerence in people's lives. BioPlus believes that building
strong relationships with patients and healthcare providers
is essential for achieving the best results. With its
compassionate approach, cutting-edge technology, and
unparalleled customer service, it strives to exceed
expectations and improve the lives of those it serves.
Whether you're a patient in need of specialized medication
or a healthcare provider seeking a trusted partner, BioPlus is
here to deliver exceptional care and exceptional results.
In an interview with Insights Care, Bill Cook, the
Executive Vice President of Business Development at
BioPlus shares in depth about the company's commitment
towards enabling specialty pharmacy experience for its
customers.
Following are the excerpts from the interview:
Brief us about BioPlus and its inception story.
BioPlus Specialty Pharmacy was originally founded in
1989 by Stephen Vogt, Pharm.D. when he aimed to create a
better way to serve the needs of patients. At that time, Dr.
Vogt was in practice as a clinical pharmacist for metabolic
support at a Florida Hospital, caring for patients being
nourished only through an IV in a hospital setting. To
improve patient quality of life, he created a home infusion
pharmacy to provide home treatment for these patients,
which no other company was doing at that time.
Over time, Dr. Vogt’s vision for this company was re-
imagined as it became a national specialty pharmacy with a
new name: BioPlus Specialty Pharmacy. Dr. Vogt’s goal for
a specialty pharmacy was to give patients the best possible
therapy outcomes by setting up individual pharmaceutical
treatment plans for each patient under his care. This
commitment to patient care served as the driving mission of
the company as it grew to become the #1 independent
specialty pharmacy in the country.
10 Best Home Care Providers to Watch in 2023
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	23. Bill Cook
Execu ve  Vice President
BioPlus Specialty Pharmacy
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	24. Dr. Vogt served  as CEO of BioPlus for 32 years before
retiring in October 2021 and passing away in April 2022.
Mark Montgomery succeeded Dr. Vogt as CEO of BioPlus.
In a continuation of Dr. Vogt's legacy to reach greater
numbers of patients with the highest care quality, BioPlus
was acquired by Carelon and the Elevance Health family in
February 2023 which further extends the number of patient
lives that BioPlus now touches.
Please tell us about yourself and your professional
journey so far.
I’m currently the Executive Vice President of Business
Development at BioPlus, the nation's premier specialty
pharmacy, located in Altamonte Springs. I've enjoyed a 30+
year career in healthcare and have worked in
pharmaceuticals, biotechnology, home infusion, home
health and specialty pharmacy.
I have sixteen years of leadership in specialty pharmacy
with an emphasis on sales, business development, managed
care, pharma relations, marketing and executive
management, all with a focus on growing recurring
proﬁtable revenue. I’ve been with BioPlus for twelve years
now.
What are the core values of the organization? What is
its mission and vision statement?
The mission of BioPlus is: Enriching lives through fast &
easy access to specialty medications. In meeting that
mission, BioPlus is guided by our CART principles. These
are Competence, Accountability, Respect and Trust.
Giving back is an integral part of BioPlus. For every
referral received from a prescriber's oﬃce, BioPlus
provides a life-saving antibiotic through our partnership
with OneWorld Health. It's part of the fabric of BioPlus to
care for patients across town and around the world,
providing access to life-saving and life-sustaining
medications.
What are the key products and services of your
organization and how is it impacting the demographic
concerned?
We deliver high-cost specialty medications to patients in the
comfort of their homes. If the medication is an infused
product, we send a nurse to administer the drug. We work
with the patient's insurance company, private foundations,
and manufacturers to ensure that the medication is as
aﬀordable as possible. We call this healing the wallet, and it
is a hallmark of what we do for our patients. Once they
realize that they can aﬀord these expensive medications
they can begin the healing process.
What are the future goals of the company?
We sold our company in February 2023 to a much larger
healthcare company that did not have a specialty pharmacy.
We expect to more than quadruple our size over the next
several years with their help. We are already building
The mission of
BioPlus is: Enriching lives
through fast & easy access
to specialty medica ons.
In mee ng that mission,
BioPlus is guided by
our CART principles.
These are Competence,
Accountability, Respect
and Trust.
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	25. several new pharmacies  across the country to scale up
for this massive growth.
Provide a few awards or recognition that accurately
highlight your company’s position in the market.
BioPlus Specialty Pharmacy has earned numerous recent
awards and accolades from healthcare providers,
patients, the media, and other organizations. These
include:
Ÿ Forbes Health: BioPlus earned a spot as one of their
‘Best Online Pharmacies’ of 2023.
Ÿ Money.com: BioPlus was selected as one of the ‘5
Best Online Pharmacies’ of 2020. No other specialty
pharmacy appears on this listing.
Ÿ MMIT: Oﬃce staﬀ ranked BioPlus #1 in satisfaction
with customer service representatives in the Q4 2022
MMIT survey.
Ÿ Google Reviews: Patients rank BioPlus 4.8 (out of 5)
stars on Google with 850+ reviews, with comments
often noting appreciation for BioPlus’ fast and easy
patient experience
Ÿ Patient Satisfaction: BioPlus patients reported a 93%
satisfaction rate in a 2022 company survey.
Ÿ Rhythm System: BioPlus was named the 2023
Company of the Year
Ÿ Orlando Sentinel: BioPlus has earned Top Workplace
awards for 4 years running (2020, 2021, 2022, 2023).
23 | Oct 2023 www.insightscare.com
 


	26. Medical Priorities Ltd
Priori  zing Home Care for Your Loved Ones
The signiﬁcance of personalized care cannot be
overstated. In the world of senior care, this concept
goes beyond simply meeting the physical needs of
seniors; it extends to preserving their dignity, promoting
their independence, and enhancing their overall quality of
life. Medical Priorities Ltd recognizes this truth, which is
why they have earned a well-deserved reputation as a
beacon of compassion and understanding in the senior care
industry.
They understand that no two individuals are the same, and
as such, their care should reﬂect their distinct personalities,
health conditions, and preferences. Thus, in such an era
where cookie-cutter solutions prevail, the company breaks
the mold by placing the utmost importance on tailoring care
to the speciﬁc requirements of each senior.
With a team of dedicated caregivers who genuinely
prioritize the well-being of their clients, Medical Priorities
Ltd goes above and beyond to ensure that each senior
receives the individualized attention they deserve. By
taking the time to listen, understand, and adapt, they create
a nurturing and supportive environment where seniors can
thrive.
In an interview with Insights Care, Sandy Wellman, the
Operations Manager of Medical Priorities Ltd highlights
the core operations of the company that makes it shines as a
prime example of how personalized care can revolutionize
the senior care experience.
Following are the excerpts from the interview:
Kindly brief us about your organization.
Medical Priorities Senior Home Care Services is a
comprehensive private home care agency that oﬀers top-
notch in-home healthcare services to senior citizens
residing in London, Ontario, and its surrounding areas.
We have been in operation since 1995 and have dedicated
over 25 years to delivering exceptional customized care to
seniors and their loved ones. We provide relief services to
hospitals, nursing homes, retirement homes, and other
healthcare institutions that serve the elderly.
Our team comprises extensively trained, skilled, and vetted
Home Support Workers (HSWs), Personal Support Workers
(PSWs), Registered Practical Nurses (RPNs), Senior
Companions, Dental Hygienists, Physiotherapists (PT),
Foot Care Nurses, Occupational Therapists (OT), and
Caregivers who are committed to providing empathetic and
individualized care to each of our clients.
Please tell us about yourself and your professional
journey so far.
My name is Sandy Wellman- Operations Manager. I have
extensive experience in the home care industry. I grew up
on a farm north of London. After high school, I went to
Western University for a BA in history. On graduation, I
joined Clarkson Gordon (subsequently merged with Ernst
and Young) in 1978 and received my Chartered Accountant
designation in 1981.
In 1982 I transferred to the London England oﬃce and
worked there for three years. Then I returned to the London
Ontario oﬃce and stayed until 1988 when I purchased a
small business in Goderich Ontario which refurbished
aircraft. I moved with my family to Goderich and remained
there for 25 years.
In 2011 business conditions worsened and the business
failed. I then joined my sister in her business which was in-
home senior care provided by professional caregivers and
have remained there as Oﬃce Manager since.
What are the core values of the organization? What is
its mission and vision statement?
The core values of Medical Priorities Senior Home Care
Services are respect, compassion, dedication, and
excellence. Our mission is to promote seniors'
independence, safety, and comfort while preserving their
10 Best Home Care Providers to Watch in 2023
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	27. We understand that  many
seniors have family members who are
unable to provide the necessary support
due to distance or other commitments.
Therefore, we bring in professional
assistance to ﬁll the caring support gap.
This has made a huge diﬀerence in the
lives of seniors, who are now able
to access the support they need,
even when family members
are unavailable.
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	28. quality of life  and dignity through providing customized
patient-centered care. Our vision is to be the leading home
care solutions provider, recognized for excellence in
patient-centered care delivery, innovation, and technology.
What are the key products and services of your
organization, and how is it impacting the demographic
concerned?
Our key products and services include personal care
support, nursing care, companionship, palliative or end-of-
life care, respite care, and home support care. All our
services are tailored to meet each client's needs and
preferences ensuring that seniors receive the highest quality
of care in the comfort of their homes.
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	29. In the last  few years with the Covid pandemic which
aﬀected seniors the most, our services were able to make a
signiﬁcant impact on their lives by making sure that
everyone received consistent care at their preferred time
and location, removing the fear of being exposed to the
virus. Our services helped to keep them comfortable, safe
and healthy during this period and even now, as the fear of
infection persists. This has been our goal since the
organization was founded.
We understand that many seniors have family members
who are unable to provide the necessary support due to
distance or other commitments. Therefore, we bring in
professional assistance to ﬁll the caring support gap. This
has made a huge diﬀerence in the lives of seniors, who are
now able to access the support they need, even when family
members are unavailable.
Recently, we launched concierge services, daily welfare
checks, and dental hygienist services at home. This is part
of our mission to provide a one-stop-shop for seniors who
ﬁnd it diﬃcult to leave their homes due to their condition or
situation. We believe that no matter the situation, seniors
should be able to easily access the support they need. Our
goal is to make this possible for all seniors in our
community, by providing them with the best possible care
and support.
In what ways is the organization incorporating
emerging technological solutions to be the leading home
care solution provider in 2023?
We continuously integrate emerging technological solutions
to enhance our care services and stay ahead of the
competition. We use advanced software that caters to the
entire care process, from admission, care planning,
caregiving, and discharge. Our application of technology
enables us to provide superior care and support to our
senior clients, including real-time care monitoring and
reporting, convenient access to health records, and
streamlined communication with the entire healthcare team,
thereby improving care delivery, reducing errors and
enhancing communication between caregivers, clients and
families. Additionally, we explore novel technologies that
can help us monitor and manage chronic conditions and
identify potential health concerns before they escalate into
severe issues.
According to you, what are the challenges the home care
industry currently faces, and how is your organization
making the best out of it?
One of the major challenges facing the home care industry
is the shortage of caregivers. Our organization is tackling
this challenge by providing our caregivers with competitive
wages, beneﬁts and training opportunities, making our
organization an attractive place to work. We are also
leveraging technology to enhance our caregivers' ability to
provide care, reduce their workload and improve
communication between them, clients, and families.
As an experienced leader, what advice would you like to
give to aspiring entrepreneurs and enthusiasts who wish
to venture into the competitive industry that you are
serving?
My advice to aspiring entrepreneurs and enthusiasts is to be
passionate about the industry they are serving, stay focused
on their goals and always put their client's needs ﬁrst.
Building a successful home care business requires
dedication, hard work and a willingness to adapt to
changing circumstances. It is also important to develop a
strong team of caregivers and support staﬀ who share the
same values and commitment to providing high-quality
patient-centered care.
What are the future goals of the company? How does it
envision scaling up its operations and reach in 2023 and
beyond?
Our future goals include expanding our services to other
regions, continuing to invest in technology to improve care
delivery, and building a stronger team of caregivers and
support staﬀ. We envision scaling up our operations.
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	30. Qualities to
Look for  in a
Provider
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	31. hen choosing a  home care provider for yourself
Wor a loved one, the decision is never easy.
Entrusting someone with the well-being of a
family member is a signiﬁcant step, and it’s essential to ﬁnd
a provider who not only meets the basic requirements but
also possesses qualities that foster trust and assurance.
In this article, we will explore the essential qualities to look
for in a home care provider, ensuring you make an informed
decision and create a supportive, comfortable environment
for your loved one.
Empathy and Compassion
Empathy and compassion are the cornerstones of quality
home care. A compassionate caregiver understands the
emotions and struggles the individuals under their care face.
They not only provide physical assistance but also oﬀer
emotional support, kindness, and a listening ear. Empathetic
caregivers put themselves in their client’s shoes, fostering a
sense of understanding and connection beyond the surface
level of care.
Patience and Understanding
Caring for individuals with diverse needs requires an
abundance of patience and understanding. A patient
caregiver remains calm under pressure, allowing them to
handle challenging situations gracefully and with
composure. Whether dealing with a client’s medical
condition or assisting them in daily tasks, a patient
caregiver takes the time to understand the speciﬁc
constraints of each individual, ensuring a supportive and
stress-free environment.
Building Trust in
Home Care
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	32. Reliability and Consistency
Reliability  is a fundamental quality in any home care
provider. Clients must trust that their caregiver will arrive
on time and consistently provide the necessary care. A
reliable caregiver adheres to schedules, medication timings,
and daily routines, instilling conﬁdence in their clients and
families. Consistency in care routines helps individuals feel
secure and enables them to maintain a sense of normalcy in
their lives.
Flexibility and Adaptability
Every individual is diﬀerent, and their needs can change
unexpectedly. A ﬂexible and adaptable caregiver is quick to
adjust their approach based on their clients’ evolving
requirements. They are open to feedback and are willing to
modify their caregiving techniques to enhance the
preferences and comfort levels of individuals under their
care. Being adaptable ensures clients receive personalized
care catering to their speciﬁc needs and preferences.
Clear Communication Skills
Eﬀective communication establishes trust between clients,
their families, and caregivers. A caregiver with clear
communication skills can articulate information concisely,
ensuring clients understand their care plans, medications,
and routine changes. They are also active listeners, taking
the time to understand the concerns and preferences of their
clients. Transparent and open communication fosters a
sense of trust and creates a comfortable environment where
clients feel valued and respected.
Professionalism and Respect
Professionalism is a non-negotiable quality in any
healthcare provider. Caregivers should approach their work
with high professionalism, maintaining conﬁdentiality and
upholding ethical standards. Respect for the dignity and
autonomy of those they care for is crucial. A respectful
caregiver values the preferences and choices of their clients,
treating them with dignity and ensuring they have control
over their own lives and decisions.
Experience and Expertise
Experience and expertise are valuable assets in the realm of
home care. Experienced caregivers have encountered
various situations and challenges, equipping them with the
knowledge and skills to handle diverse maintenance needs
eﬀectively. While formal qualiﬁcations are essential,
practical experience often provides insights and problem-
solving abilities that can signiﬁcantly impact the quality of
care provided.
Empowering Independence
Empowering independence is a crucial quality to look for in
a home care provider. A caregiver who encourages and
supports their clients in maintaining their autonomy fosters
a sense of self-worth and conﬁdence. Instead of doing
everything for the individual, they focus on enabling them
to perform tasks to the best of their abilities. This approach
preserves the individual’s dignity and enhances their overall
quality of life. A caregiver who empowers independence
promotes a positive self-image, ensuring clients feel
capable and in control of their lives, even when they require
assistance. By nurturing this sense of autonomy, caregivers
contribute to the emotional well-being of their clients,
fostering a positive and empowering environment within
the home.
In conclusion, choosing a suitable home care provider is a
decision that requires careful consideration and
consideration of these essential qualities. By selecting a
caregiver who possesses these qualities, you can ensure that
your loved one receives the necessary physical assistance
and emotional support, respect, and understanding.
Building trust with a home care provider creates a positive
and nurturing environment, enhancing the overall well-
being and quality of life for those needing care.
- Natalie May
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	35. VitalTracer
Empowering Health and  Wellness through
Innovative Technology
n the realm of health and wellness, a growing concern
Iarises when it comes to the well-being of senior
residents. With age, the need for continuous
monitoring of vital health parameters becomes increasingly
vital. Recognizing this critical need, VitalTracer emerges
as a leading force in providing innovative solutions for
empowering senior residents with continuous health
tracking.
VitalTracer stands at the forefront of revolutionizing how
senior residents can actively monitor their health. Through
their state-of-the-art wearable devices and innovative
software, VitalTracer oﬀers a comprehensive suite of health
monitoring tools designed to enable continuous health
monitoring in the comfort of one's home.
At the heart of VitalTracer's mission is to reduce the risk of
cardiovascular disease through constant and continuous
monitoring of all vital signs. By seamlessly integrating
advanced sensor technology with user-friendly interfaces,
their product is revolutionizing the world of prevention and
early diagnosis in the ﬁeld of cardiovascular disease
research. This invaluable information allows senior
residents to stay informed about their health status, enabling
them to make proactive decisions to optimize their overall
well-being.
Moreover, VitalTracer's platform leverages artiﬁcial
intelligence and machine learning algorithms to provide
personalized insights and recommendations tailored to each
individual's needs. From medication reminders to fall
detection and emergency response capabilities, VitalTracer's
solutions ensure that senior residents receive the continuous
monitoring and support they deserve.
In an interview with Insights Care, Azadeh Dastmalchi,
the CEO of VitalTracer talks about her pursuit in a new era
of health monitoring for senior residents with VitalTracer,
discovering a world of unparalleled health monitoring and
embarking on a transformative journey toward optimal
well-being.
Following are the highlights from the interview
Kindly brief us about your organization and its
inception story.
The idea for a monitoring product ﬁrst came about when I
was seeking a smartwatch to help my late father, Kazem, to
monitor his hypertension. But this past year, as I followed
news of the horrors that COVID-19 was causing in
Montreal seniors' homes, I couldn't help but think of my
father. I wanted to ﬁnd a way to oﬀer peace of mind to the
caregivers and patients.
Please tell us about yourself and your professional
journey so far.
I'm the CEO and Co-founder of VitalTracer, a medical
startup that designs smart wearable medical devices. I'm
also a Ph.D. candidate at University of Ottawa, obtaining
my MSc from the same university in Biomedical
Our mission is to reduce the
risk of cardiovascular disease
through constant and
continuous monitoring of all
vital signs. Our product is
revolutionizing the world of
prevention and early diagnosis
in the ﬁeld of cardiovascular
disease research.
10 Best Home Care Providers to Watch in 2023
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	36. Engineering. In the  last twelve years, my main ﬁeld of
research has been designing and developing medical
devices, particularly vital signs monitoring ones and
applying AI to bio-signals.
I'm one of the top 25 women of INFLUENCE
RECIPIENTS 2021, Student Entrepreneur National
Champion in 2021, a Canadian G20 Young Entrepreneurs'
Alliance, a skilled leader, entrepreneur, business Planner
and a successful project manager. I have raised $2M in non-
dilutive grants since April 2019. VitalTracer has been
awarded several regional and national awards under her
leadership, including Mitacs national entrepreneur award,
CANNIE regional award for innovative products, the
Startup Canada award, and AGE-WELL Emerging
Entrepreneur Award (COVID-19 Countermeasures).
I'm also an experienced Research Assistant with a
demonstrated history of working in the higher education
industry. I also possess skills in leadership,
entrepreneurship business planning, and data mining &
project management. I have obtained the title of being a
strong research professional with a Doctor of Philosophy
(Ph.D.) in Biomedical Engineering, focused on Smart
Wearable Medical Devices with Machine Learning, Deep
Learning and AI Algorithms.
What are the core values of the organization? What is
its mission and vision statement?
Our core values are commitment, independence,
innovation, and trust.
Our mission is to reduce the risk of cardiovascular disease
through constant monitoring and continuous monitoring of
all vital signs. Our product is revolutionizing the world of
prevention and early diagnosis in the ﬁeld of cardiovascular
disease research.
What are the key products and services of your
organization and how is it impacting the demographic
concerned?
Our key products are VT-Patch and VT-Watch, which goes
on the chest and wrist, respectively, and collect all vital
signs continuously and conveniently.
In what ways is the organization incorporating
emerging technological solutions to be the leading home
care solution provider in 2023?
We are applying AI and Machine learning algorithms to
translate the collected bio-signals into reliable vital signs.
According to you, what are the challenges the home care
industry currently faces and how is your organization
making the best out of it?
Currently, the senior care industry is using pen and paper in
their management, and it is diﬃcult to implement new
technology in the old-fashioned industry. We need to work
hard to convince the market to use our product.
What are the future goals of the company? How does it
envision scaling up its operations and reach in 2023 and
beyond?
Our goal is to become a leading healthcare company in the
ﬁeld of wearable devices and continuous monitoring. We
aim to ﬁnish our clinical trial in 2023 and close our ﬁrst
round of ﬁnancing.
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