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	5. rtiﬁcial Intelligence (AI)  is rapidly transforming
Ahow we live and work, and effective leadership
in this ﬁeld is crucial for driving innovation and
navigating the complex challenges that arise. Leaders in
AI possess a unique set of attributes that set them
apart and enable them to guide their teams towards
success.
Leaders in AI exhibit visionary thinking, anticipating
future trends and technological advancements. They
have a deep understanding of the potential of AI and
can envision how it can positively impact industries,
society, and the world at large. This foresight allows
them to develop strategies that position their
organizations at the forefront of AI innovation.
The AI landscape is dynamic, with rapid advancements
and continuous evolution. Leaders in AI demonstrate
adaptability, staying informed about emerging
technologies and adjusting their strategies accordingly.
They embrace change, encouraging a culture of
continuous learning within their organizations to stay
ahead in the fast-paced world of AI.
The ability to communicate complex AI concepts in a
clear and understandable manner is a crucial leadership
attribute. Leaders in AI excel at translating technical
jargon into business language, making it easier for
stakeholders to comprehend the value and implications
of AI initiatives. Effective communication is key to
garnering support and alignment across the
organization.
Leaders in AI understand the value of data as the
lifeblood of AI systems. They emphasize data-driven
decision-making, ensuring that their teams have access
to high-quality data and employ robust data analytics
techniques. This attribute helps leaders make informed
choices, optimize processes, and drive innovation based
on concrete evidence.
They also recognize the importance of building diverse
and inclusive teams. They understand that diverse
perspectives enhance creativity and problem-solving.
By fostering an inclusive environment, they ensure that
individuals from various backgrounds contribute to the
development of AI solutions, making them more robust
and reﬂective of diverse societal needs.
Leaders in the ﬁeld of Artiﬁcial Intelligence embody a
diverse and dynamic set of attributes that go beyond
technical prowess. Their visionary thinking, technical
proﬁciency, ethical leadership, adaptability,
collaborative mindset, and numerous other qualities
collectively contribute to their success in navigating the
complex landscape of AI.
Spotlighting the journey of these personalities,
CIOLook features exciting stories of Top 10 AI Leaders
Shaping Innovation, 2023. As the AI ﬁeld continues to
evolve, these leaders play a pivotal role in driving
innovation, ensuring responsible AI practices, and
shaping the technology's impact on society.
Flip through the pages and have a delightful read!
Leading the AI Revolution
from Vision to Reality
AnishMiller
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Chris Aidan
VP  Innovation,
Emerging & Inclusive
Technologies
Chris is an innovative and entrepreneurial executive, he brings
extensive experience in leading digital transformation and
pioneering emerging technologies within the fashion and
beauty industry.
Callan Abrahams
Principal AI Consultant
With a strong background in data strategy, machine learning
and applied data science, Callan is on a mission to drive
transformative change on the African continent.
iOCO
ioco.tech
The Estée
Lauder Companies Inc
elcompanies.com
Abhishek is an experienced Analytics Leader with expertise in
creating enterprise analytics capabilities by establishing center
of excellence, multiple geography delivery models and
deploying automation in business process at bulge bracket US
Banks.
Sage Therapeutics
sagerx.com
Dina focuses her practice on preparation and prosecution of
patent applications, post grant proceedings and preparation of
infringement as well as invalidity opinions.
Haynes and Boone, LLP
haynesboone.com
Don is responsible for the vision and implementation of
Wolverine Framework, a set of AI APIs aimed to aid
developers with accelerating their AI application development.
Arivu IQ, Corp
arivu-iq.com
Featured Person
Abhishek Sinha
Director - Enterprise
Analytics & Visualization
Dina Blikshteyn
Partner, AI
Practice Co-chair
Don Mallik
Chief AI Oﬃcer
Mangaliso Vuso
Digital Learning Coach
Mangaliso supports classroom teachers through co-planning,
modeling and co-teaching, in the promotion of teaching and
learning best practices.
Greg Curcio
Director Customer
and Performance
Greg is skilled in leading transformation and change,
leveraging technology and growing capabilities so that teams
can build innovative products & services for the modern world.
Knox City Council
knox.vic.gov.au
St Stithians College
stithian.com
El Bachir is an experienced Digital Transformation Leader
dedicated to driving growth by aligning business and
technology strategies, along with eﬀective resource and
ﬁnancial planning.
International Monetary Fund
meetings.imf.org
Simon provides technical leadership and research direction
with specialization Machine learning and Artiﬁcial
Intelligence.
Nvidia
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With over 20 years of experience in ﬁnancial markets and
international development, Xiaochen has a passion for
leveraging emerging technologies to create a better world. As
the Global Head of Innovation & GTM at Amazon Web
Services (AWS),
FinTech4Good
ﬁntech4good.co
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“
It is essen al to work as a team
and create opportuni es for
other underrepresented groups
in order to cyclically enhance
equity in the technology sector
and incorporate new cri cal
perspec ves into up-and-coming
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	12. tep into a  tech landscape where innovation reigns
Ssupreme, and at the helm stands Dina Blikshteyn,
positioned as Partner and AI Practice Co-chair at
Haynes and Boone, LLP. Within this dynamic arena, she
integrates the intricacies of patent applications,
cutting-edge post-grant proceedings and nuanced
opinions on infringement and invalidity. Her expertise
seamlessly merges these components, shaping the legal
framework of innovation. She focuses her practice on
AI and patent counseling, and post-grant proceedings in
front of the United States Patent and Trademark Ofﬁce.
Dina’s prowess extends to a myriad of technological
realms—Internet systems, computer graphics, cyber-
security, and more. She navigates the complex terrains
of wireless communication, smart-grid technologies
and ﬁnancial services with ﬁnesse. Leveraging her
signiﬁcant industry experience, she is a seasoned
professional adept at patent prosecution and Patent
Ofﬁce Trials.
Let’s delve into Dina’s journey–where every patent
application is a brushstroke in the masterpiece of
innovation!
Innovating with Purpose
Dina traces her journey from childhood curiosity to
Wall Street innovation. “When I was a child, I liked to
build things like spaceship models and robots,” she
reminisces. In college, her passion for robotics, virtual
reality and computer graphics ﬂourished, laying the
foundation for her future endeavors.
The transition to Wall Street saw Dina immersed in
crafting automated trading systems, colloquially known
as ‘black boxes,’ designed to navigate diverse market
conditions. Reﬂecting on those days, she notes, “I spent
my years on Wall Street building automated trading
systems.”
As a partner in a top one hundred law ﬁrm, Dina seized
the opportunity to delve into the burgeoning ﬁeld of AI.
“I jumped at the opportunity to work in the AI space since it
embodies many things I loved growing up,” she explains.
This was a time when AI had yet to become the
ubiquitous buzzword it is today, predating the fame–or
infamy–of ChatGPT.
Observing the tech landscape evolve, Dina foresaw the
inevitable integration of AI into everyday life. “I knew
that it would only be a matter of time before we’ll be using
AI in our everyday life.” Today, as a legal expert
specializing in AI, she navigates the intricate landscape,
counseling both established companies and startups.
Her role involves safeguarding emerging AI
technologies, scrutinizing resources for ethical AI
development and mitigating risks within the evolving
legal framework. In a world catching up to AI, Dina
stands at the forefront, bridging the gap between
innovation and regulation.
Strategic Moves
Dina’s childhood dream of becoming a chess
grandmaster took an unexpected turn when IBM’s AI,
Deep Blue, outplayed global champion Garry Kasparov
in just 19 moves. “I spent hours poring over openings and
studying the strategies of past grandmasters,” she recalls.
This pivotal moment steered her toward a fascination
with AI integration. “When there was an opportunity to
work with AI in a legal context, I jumped at the chance.”
Dina recognizes the profound impact of AI on daily life.
“AI has such an immense impact on every aspect of our
everyday life.” Enthusiastic about contributing to global
change, she sees AI’s potential to revolutionize sectors
like ﬁnance, healthcare, automotive, and education. In
her journey, Dina’s childhood passion for strategy
seamlessly evolved into a commitment to shaping the
future through the transformative power of AI.
“
Fear of the unknown,
self-doubt and change are
your most dangerous
adversaries, and you must
challenge this with bold,
conﬁdent crea vity while
se ng a stage for the
future.
 


	13. Forging Ethical AI
At  Haynes and Boone, a leading law ﬁrm, Dina
emphasizes the importance of a diverse, inclusive and
collaborative environment for developing ethical AI
tools. “It is imperative to maintain these values to develop
fair, ethical and unbiased AI tools,” she asserts.
Collaborating across generations and backgrounds
ensures legal advice reﬂects a blend of perspectives.
Recognizing AI’s reliance on provided information, Dina
highlights the strategy to broaden knowledge. “A critical
component of our strategy is to increase the breadth of that
knowledge and step into the future together.”
Balancing Innovation and Responsibility
In the realm of AI, challenges abound, and Dina, at
Haynes and Boone, is at the forefront of navigating
these complexities. “Because AI operates as a black box,”
she notes, “people only see what goes into AI and the ﬁnal
product it generates, yet lack understanding of how it
arrives at its answers.” Biases in data, magniﬁed by AI’s
vast training sets, present another hurdle. Dina
emphasizes that when AI yields results, the bias can be
magniﬁed.
The existing landscape includes AI applications that
raise ethical concerns, such as facial recognition and
predictive policing. Dina acknowledges that AI that can
be perceived as harmful and unethical already exists
today. Legal uncertainties compound the challenges.
While federal law surrounding AI is unsettled, Dina
points out that multiple states are enacting their own,
divergent legislation. Despite the AI Executive Order, a
concrete legal framework is still in progress.
In this dynamic environment, Haynes and Boone’s role
is pivotal. Dina emphasizes, “Our job is to counsel clients
on challenges and risks when AI is used irresponsibly and
unethically.” The ﬁrm’s forward-looking approach
considers the speciﬁc AI tool and industry sector. “We
strive to strike a balance that maximizes our clients’
innovation and revenue while minimizing legal risks within
the ever-changing legal framework.” Dina and her team
navigate the uncharted territories of AI, ensuring
responsible and ethical use amid evolving legal
landscapes.
Beyond the Buzz
Dina highlights the ﬁrm’s commitment to AI even
before its widespread acclaim. “Haynes and Boone has
been heavily investing in the AI practice even prior to AI’s
 


	14. rapid fame.” The  AI team is a diverse blend of legal minds
with expertise in engineering, mathematics and life
sciences. Dina emphasizes, “Our AI team is composed of
attorneys representing a wide range of disciplines.”
Internally, the focus is on continuous growth. “While
Haynes and Boone is invested in growing our knowledge of
AI internally,” Dina states, the ﬁrm also aims to lead in AI
innovation externally. Through various mediums,
including writing, speaking and podcasting, they
provide thought leadership on AI issues, challenges,
policies and legislation. Dina underlines their
dedication to staying competitive, noting, “We also
constantly look and evaluate various AI based legal tools
that can make our ﬁrm competitive and provide top service
to our clients.”
Championing Change
Dina is a trailblazer in a historically male-dominated
industry and asserts, “It is integral for me to work harder,
to speak louder and to think bigger in order for my ideas to
be actualized.” Recognizing the need for collective
efforts, she believes that individual efforts, no matter
how valiant, are not enough to facilitate long-term
change.
Dina underscores the importance of teamwork and
creating opportunities for underrepresented
groups, stating, “It is essential to work as a team and
create opportunities for other underrepresented
groups in order to cyclically enhance equity in the
technology sector and incorporate new critical
perspectives into up-and-coming innovation.” In
navigating challenges and championing inclusivity,
Dina emphasizes the power of collaborative
initiatives to foster lasting change in the
technology landscape.
The Collaborative Edge
Dina highlights the company’s culture,
emphasizing, “Haynes and Boone has a culture that
promotes a diverse, inclusive and cooperative
environment.” This ethos encourages collaborative
work among attorneys from different groups, a
core value for the ﬁrm. Dina underscores the
interdisciplinary nature of AI because it touches so
many industries—technology, healthcare, ﬁnance,
automotive, and more requiring diverse legal
expertise to collaborate seamlessly on projects
and provide top-tier service to clients.
Acknowledging AI as an evolving technology, Dina
afﬁrms, “While our legal expertise does evolve
together with the AI technology and the legal
landscape,” she emphasizes that the ﬁrm draws on
years of collaborative culture. “Haynes and Boone is
able to rely on our years of collaborative culture to
tackle challenges with AI and other technologies that
 


	15. lie ahead.” The  ﬁrm’s foundation of collaboration
positions it to navigate the evolving landscape of AI and
emerging technologies effectively.
Legal and Technical Prowess
With OpenAI’s ChatGPT, AI has shifted from obscurity
to our daily discourse. Dina, adept in legal and technical
AI matters, navigates the evolving landscape. She
acknowledges that the rise of generative AI, or GenAI,
unveiled massive beneﬁts. Yet, it brought forth
concerns—biases, fairness issues, hallucinations,
privacy breaches, and copyright infringements.
In her role, she advises CEOs and legal departments on
safeguarding intellectual property and ensuring the
ethical use of AI. “I counsel CEOs, GCs and legal
departments in companies on ways to protect their
intellectual property and perpetuate safe and equitable use
of AI in an everchanging legal and political landscape.”
Future Forward
Dina foresees a future where AI transitions from
novelty to norm across industries. “AI’s ability to assess
patterns will transform the way we process, use and
understand information,” she asserts. Drawing parallels
to the transformative impact of email and smartphones,
Dina envisions AI reshaping business practices. “Like
e-mail and smartphones, I believe that AI will transform the
way we do business.”
At present, GenAI streamlines daily tasks like writing,
drawing and trip planning. Today, GenAI already makes
everyday tasks such as writing, drawing, advertising,
preparing an itinerary for a trip, or creating a recipe
from a photograph of food in a refrigerator simple and
seamless.
Looking ahead, Dina predicts AI’s pervasive inﬂuence in
the healthcare, ﬁnance, education, and automotive
sectors. “I envision AI enhancing many industries where AI
will accelerate drug development, teach students, form
investment strategies, and pilot self-driving and ﬂying
vehicles.” As AI becomes integral, Dina anticipates a
transformative impact on various facets of our lives.
Transformative Trends
Dina envisions leading a robust AI practice that blends
innovation, client counseling and litigation.
“
I jumped at the opportunity to
work in the AI space since it
embodies many things I loved
growing up.
 


	16. To achieve this,  it is imperative to continue to grow a
strong, diverse and capable team that knows how AI
works, understands its challenges and has a diverse
legal background to solve them. Anticipating AI’s
evolution, Dina sees a future where technology
becomes ‘more transparent, equitable and reliable.’
In her vision, AI seamlessly integrates into legal
practice, handling routine tasks and predictive
analytics. “At this point,” Dina envisions, “I envision
incorporating AI in our legal practice to perform menial
tasks and predictive analytics while leaving attorneys to
focus on the best way to solve legal problems.”
Unlocking the Potential
Dina advocates thinking expansively, urging, “Think out
of the box and then think even bigger.” In the dynamic
world of AI, she emphasizes the importance of critical
and creative thinking, stating, “Learn to think critically
and creatively, with an eye for the future.” Dina cautions
against ﬁxating on minutiae, stressing, “It’s easy to ﬁxate
on minuscule tasks, forsaking the bigger picture, yet the
bigger picture is what drives innovation.”
AI, in Dina’s view, is an unlimited tool that extends
beyond surface-level applications. “AI is a tool that is
limitless and we have only breached the surface of what it
can do.” By handling mundane tasks, AI frees up time for
creativity. Dina encourages forging a unique path,
advising, “While it is important to take inspiration from
others in the industry, you must ultimately carve your own,
unique path in order to make substantial strides in the
technology sector.”
Acknowledging challenges, she identiﬁes fear and
resistance to change as formidable adversaries, urging,
“Fear of the unknown, self-doubt and change are your most
dangerous adversaries, and you must challenge this with
bold, conﬁdent creativity while setting a stage for the
future.” Dina’s wisdom advocates embracing innovation
with conﬁdence and resilience, emphasizing the
limitless potential of creativity in the landscape of
technology.
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	18. Next-Gen Fusion: Harnessing  the Might of LLMs in
Traditional Software Frameworks
A Dance of Code and Char ma
t its core, traditional software is about
Aexecuting machine code — a deterministic
sequence of instructions. The new kid on the
block, LLM (Large Language Model), operates on a
seemingly different principle: predicting the next word
or sequence. But when we peel back the layers, are they
really that different? And, more importantly, how can
we integrate these seemingly opposing natures to solve
complex problems?
Just as software isn’t solely about machine code, LLMs
are far more than just word predictors. Software has
evolved over the years, developing layers of abstraction
like Object-Oriented Programming and high-level
language constructs. Similarly, LLMs have moved
beyond basic predictions, showing emergent
capabilities like instruction-based learning and
situational adaptation.
Software is grounded in logic and rigid rules. LLMs, on
the other hand, display learned behaviors that aren’t
always rooted in pure logic and preset rules.
Foundations of Software:
Rooted in logic and ﬁxed instructions, traditional
software is built upon rigid rules. It simply follows a set
of instructions in sequence, ensuring the same output
given the same input. Take, for instance, the classic “if-
then-else” statement in programming.
A simple statement
if [condition] then [execute action A] else [execute action B]
A complex statement
(if statement 1) AND/OR (if statement 2) AND/OR (if
statement 3) …
Although software can handle complexity through
nested conditions and parallel decision-making
structures, it remains fundamentally rule-based. While
this might bring a certain level of adaptability and non-
determinism based on input parameters, it doesn’t
showcase the kind of emergent behaviors associated
with intelligence. More importantly, conventional
software sometimes falls short when dealing with
multi-objective complexities that align closely with
human values, which are inherently nuanced and hard
to deﬁne logically.
Foundations of LLMs:
These models, on the other hand, rely on pattern
recognition rather than deterministic rules. Think of it
like this: instead of being told step-by-step how to
dance, an LLM watches countless dancers and naturally
picks up the moves that resonate most.
This learning process is facilitated by a weighted
system. For instance, if more people prefer a particular
dance move, that preference acts as a “weight,”
prompting the model to prioritize that move over
others. Each step
doesn’t have a logical
right or wrong. Some
moves resonate with
others and are
accepted by the
majority. Similarly,
LLMs internalize and
emulate patterns that
are popular and
acceptable within the
vast swathes of data
they are trained on.
CXO
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	19. About
Arivu-IQ
Don is a  visionary AI expert and
Chief AI Oﬃcer at . With an
Arivu-IQ
extensive background in pioneering
AI technologies, has been at
Don
the forefront of AI-driven
innova on, guiding enterprises
toward unprecedented success. His
profound insights and strategic
acumen have established him as a
trusted partner in naviga ng the
dynamic landscape of AI disrup on.
Connect with for
Don on LinkedIn
more insights on shaping the future
of AI-powered enterprises.
About
Don Mallik
Arivu-IQ is a leading provider of AI
solu ons for businesses. We help
businesses to understand, adopt,
and use AI to improve their
opera ons and achieve their goals.
We have a team of experts with
deep knowledge of AI and a proven
track record of success. We are
commi ed to helping businesses to
get the most out of AI.
At , we recognize the
Arivu-IQ
impending tsunami of change and
stand poised to guide enterprises
through this paradigm shi . Our
exper se and partnership ensure a
smooth transi on, nurturing
innova on, and fostering enduring
relevance.
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	20. Approach 2: Integrate  software functions within LLMs.
This could be achieved by exposing software functions
as microservices, which LLMs can tap into and execute
dynamically based on context.
Navigating the Future:
The choice between these approaches isn’t binary.
Given the vast software infrastructures already in
place, including teams, processes, tools, and hardware,
the journey to an AI-ﬁrst enterprise will involve
strategic planning and evolution. While the ultimate
vision might be a world where software functions are
seamlessly embedded within LLMs, getting there will
be an evolutionary, rather than revolutionary, process.
Both methods have their merits. The choice will often
boil down to organizational goals, infrastructure, and
existing investments.
The paradigm shift from traditional software to LLMs is
imminent. How we navigate this transition will shape
the next era of technological innovation.
The era of AI-driven enterprises is dawning. But this
transformation shouldn’t mean discarding our
foundations in traditional software. Instead, a strategic
blend of deterministic software logic with the adaptive
intelligence of LLMs can chart a successful course for
businesses looking to harness the full power of AI.
The gap between Rigid Rules and Fluid Learning:
Traditional software can handle complex decision trees,
combining multiple “if-then-else” conditions to produce
varied outcomes. However, there’s a limit to this
complexity, and it often struggles to navigate situations
that aren’t predeﬁned.
Imagine trying to program every single move of a
freestyle dance using traditional software. The sheer
complexity would be daunting. This is where LLMs
shine. Just as a dancer learns moves and styles by
watching others, LLMs learn patterns from vast
amounts of data. While traditional software functions
are based on a deﬁned logic, LLMs adapt by recognizing
patterns and mimicking them.
LLMs bridge the gap where traditional software
struggles. By observing vast amounts of data, they
grasp and imitate patterns. While traditional software
might stumble in undeﬁned, human-centred scenarios
due to its need for explicit instructions, LLMs can
smoothly sail through by relying on learned patterns.
So, how do we maximize the potential of LLMs?
Imagine traditional software solutions as a scientiﬁcally
brilliant, logical individual who might be socially
awkward. In contrast, an LLM would be a charismatic
individual, adept at social nuances, and popular. The
strength of an LLM lies in its ability to mimic, adapt, and
connect, while traditional software excels at logic,
analytics, and rule-based processing.
Merging these strengths is the way forward:
Approach 1: Augment traditional software with LLM
capabilities. For instance, a software function could
leverage LLM to enhance its user interface or decision-
making processes.
www.ciolook.com | December 2023 |
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	26. Xiaochen Zhang
Transforma ve  Leadership in FinTech and Beyond
iaochen Zhang stands as a luminary ﬁgure,
Xspearheading transformative initiatives that
harness the power of emerging technologies for
the betterment of society. His expertise transcends
conventional boundaries where technological progress
intersects with the ideals of social good.
Xiaochen is the Chief Executive Ofﬁcer at
FinTech4Good and Executive Director at AI 2023. His
journey involves seamless integration of ﬁnancial
acumen, international development insight and a
profound commitment to leveraging technology as a
force for positive change. This multifaceted journey
reﬂects not just a career but a mission—a mission to
redeﬁne the possibilities of technology in creating a
more equitable and sustainable world.
Let's explore Xiaochen's commitment which extends
beyond ﬁnancial realms, as he takes on roles as a venture
partner, mentor, advisor, and speaker for various
innovation, incubation and acceleration programs globally!
Brief our audience about your journey as a business
leader until your current position.
My journey as a business leader has been powered by
three core drivers—a curiosity that fuels continuous
learning, a deep-seated desire to solve impactful
problems and enhance people's lives along with a
strong belief in technology as a catalyst for change.
I've journeyed a diverse career path as an emerging
technology leader, impact driver and community
builder for responsible innovations. Leveraging
technologies like DLT, AI, the metaverse, clean tech and
Web3, I've worked towards creating an efﬁcient, green
and inclusive ﬁnancial system for all.
Along the way, I've led teams, developed products and
initiated collaborative efforts at esteemed institutions
like the World Bank, United Nations, Amazon Web
Services, FinTech4Good, and AI 2030, all aimed at
driving positive changes aligned with UN SDGs.
My ﬁrm belief is in people as the true agents of change.
Much of my work revolves around empowering
individuals through knowledge sharing, community and
partnership building, collaborative initiatives,
workforce development, entrepreneurship, and
venture creation. I'm convinced that organizations,
regardless of their size, have the potential to be
responsible agents for positive change.
How did you initially get involved in the ﬁeld of
Artiﬁcial Intelligence and what motivated you to
pursue a career in this ﬁeld?
My initial involvement in artiﬁcial intelligence began
during my student years, driven by a profound interest
in emerging technologies. My journey was inﬂuenced
by Immanuel Wallerstein's World Systems Theory
(WST). However, I held a different perspective than his
conclusions. I believed in the adaptability of the world
system to new technological conditions without
systemic disruption.
Encountering Russell and Norvig's 'Artiﬁcial
Intelligence: A Modern Approach' reinforced my
conviction that AI could play a pivotal role in facilitating
foundational changes and supporting global continuity.
Subsequently, I embarked on a career dedicated to
emerging technologies, including AI, which I have
passionately pursued ever since.
My journey as a business
leader has been powered by three core
drivers—a curiosity that fuels
con nuous learning, a deep-seated
desire to solve impac ul problems and
enhance people's lives alongwith and a
strong belief in technology as a catalyst
for change.
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	28. Tell us something  more about your company and its
mission and vision.What strategies have you
employed to ensure a smooth transition between
generations while maintaining the company's values
and vision?
FinTech4Good was founded with a mission to harness
the potential of emerging technologies for global
betterment. We focus on three core
paths—empowering people through education,
matching global challenges with innovative solutions
via incubation and acceleration and fostering
collaborative communities to scale our impact.
As a young and agile organization, our most recent
initiative, AI 2030 aims to leverage AI's transformative
power for humanity's beneﬁt while mitigating potential
negative consequences. We've cultivated an open
global community comprising afﬁliates, fellows, senior
fellows, chapter leaders, and advisors to drive this
impactful movement. Our community-based approach
ensures sustainability and minimizes the impact of
individual factors on our mission and vision.
Enlighten us on the impact that you have made with
your work through your expertise in the market.
Through our expertise in the market, we've achieved
signiﬁcant impact:
Ÿ Global Awareness: We've organized and
hosted over 100 events and created
impactful contents such as industry
frameworks, technology
whitepapers and blogs while
also engaging with and
empowering over 100,000
global change-makers in
responsible innovation
topics.
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	29. Ÿ Inclusive Workforce  Development: Our industry-
speciﬁc responsible AI courses and certiﬁcation
programs are preparing the next generation of
responsible AI ofﬁcers and various new roles on a
global scale.
Ÿ Entrepreneurship and Venture Building: We've
launched six incubation and acceleration programs
for emerging technology startups, empowering over
50 of them to address critical global challenges.
Ÿ Advisory Services: We've provided valuable advice to
impactful organizations, guiding them in digital
transformation, responsible innovation and ﬁntech-
related challenges. This empowers them to deliver
high-quality services to their customers and
stakeholders.
How do you and your company approach challenges
and strive to ensure ethical and responsible AI
development and deployment?
Our approach to ethical and responsible AI is
comprehensive. In 2023, we launched the AI 2030
Initiative aimed at inﬂuencing global AI agendas and
promoting public-private collaboration for responsible
AI development. The initiative encompasses four key
components:
Ÿ Industry-Speciﬁc Responsible AI Framework and
Responsible AI Fellows: To provide knowledge and
frameworks to encourage responsible AI adoption.
Ÿ Responsible AI Education and Certiﬁcation: To
bridge the responsible AI talent gap.
Ÿ Incubation and Acceleration: Investing in
responsible AI tools and solutions.
Ÿ Responsible AI Center of Excellence: Providing best
practices to guide actions in this domain.
These pillars reﬂect our long-term commitment to
fostering ethical and responsible AI development and
deployment.
Where do you envision yourself to be in the long run
and what are your future goals for your company?
In the long run, our vision is to maximize the
transformative potential of AI for the betterment of
humanity, all while mitigating potential negative
consequences. To achieve this, we've identiﬁed several
crucial gaps—a knowledge gap to be addressed through
research, a talent gap to be ﬁlled via training and
certiﬁcation, a tooling and solutions gap to be covered
through incubation and acceleration with a broad
adoption gap to be addressed through global
expansion. Our aspiration is to collaborate with
numerous experts to drive the global responsible AI
movement, ultimately positively impacting the lives of
billions of people.
How do you envision the company evolving to meet
the demands of the ever-changing business landscape
while staying true to its core values?
We have established mechanisms for effective
communication and feedback collection to fortify our
shared vision. The key lies in agility and responsiveness
to feedback and changes. By placing a strong focus on
our customers and actively solving their problems, we
ensure that our core values remain intact while we
adapt to evolving circumstances. Our commitment to
the shared vision, customer-centricity and ongoing
agility will enable us to navigate the ever-changing
business landscape while remaining true to our core
values.
What would be your advice to AI professionals and
researchers who aspire to venture into the technology
sector?
For aspiring AI professionals and researchers entering
the technology sector, here are a few
recommendations:
Ÿ Continuous Learning and Curiosity: Your long-term
growth hinges on embracing learning and staying
curious in this rapidly evolving ﬁeld.
Ÿ Broader Impact: Technology solutions have
multifaceted implications. Understand the wider
societal, environmental, political and ethical
dimensions beyond the project's commercial goals.
Technology leaders must also be ethical leaders,
steering positive impact and responsible and
inclusive innovation.
Ÿ Holistic Skillset: Often, problems transcend
technology alone. Develop non-technical skills and
adaptive leadership alongside technical expertise to
drive comprehensive solutions.
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