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	4. APPRECIATING THE
AMBASSADORS OF
MODERN  GROWTH
REVOLUTION
Editor’s Note
 


	5. rowth is the  most essential and vital aspect of the
Gbusiness sector. It facilitates developments,
expansion, progress, and realization of several
objectives. A recent study showed that certain organizations
have displayed steady growth in their business in terms of
volumes, expansion in manufacturing capacities, rise in
revenues and proﬁts as well. These fast-growing companies
are playing a vital role in contributing to the national
economy by creating jobs, driving innovation, and
increasing productivity. They are typically startups or small
and medium-sized enterprises (SMEs) that have
experienced rapid growth in a short amount of time, often
through the development of innovative products or services.
One of the main ways that these companies contribute to
the national economy is through job creation. As these
companies grow, they often need to hire new employees to
support their expansion. This not only creates new job
opportunities but also contributes to reducing
unemployment rates and increasing the overall economic
activity in the country.
The fast-growing companies also drive innovation in their
respective industries, which can lead to the development of
new products or services. This can stimulate economic
growth and competitiveness, as well as create new markets
and opportunities for businesses in related industries. In
addition, they often increase productivity through the
adoption of new technologies and processes, which can lead
to greater eﬃciency and cost savings. This can help to boost
the overall competitiveness of the national economy, as
well as improve the standard of living for citizens.
Overall, the contribution of fastest-growing companies to
the national economy is signiﬁcant and cannot be
overlooked. By creating jobs, driving innovation, and
increasing productivity, these companies are helping to
create a more prosperous and competitive economy for all.
Acknowledging their dynamism and phenomenal
contribution to the national economy, Insights Success is
pleased to present you its latest edition, Fastest Growing
Companies to Watch in 2023, that highlights the amazing
dimensions of their creativity, innovation and progressive
strategies.
Enriching your reading further, our in-house editorial team
has written a couple of informative and engaging articles
that are added herewith.
Have an inspiring and exciting read. Cheers to Growth!
Gaurav PR Wankhade
Managing Editor
gaurav.wankhade@insightssuccess.com
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	9. Featuring Brief
Organization
Basant Ice  Creams are engaged in manufacturing an extensive
range of Flavour Ice Cream, Ice Cream Cone and Bar, Cup Ice
Cream, Brick Ice Cream, Kulﬁ Ice Cream, Milk Badam Glass, Ice
Cream Tub, etc.
7Digital Solutions (7DS), is the the most trusted global dot brand
domain strategist, that assists with its uniquely extensive services
such as International Domain Registrations, Corporate Domain Name
Management, Worldwide Brand Protection Services, etc.
With over 38 years of experience in this industry, Accurex
Biomedical Pvt Ltd is one of the top three producers of superior
Clinical Chemistry Reagents and Urinalysis Test Strips in India.
Basant Ice Creams
7Digital Solutions
Accurex Biomedical
Pvt Ltd
Charanjit Singh,
Founder
Mr Vaibhav Agrawal,
Founder and Director
Mr Abhinav Thakur,
Managing Director
BigShip is a pioneering aggregator that provides businesses
with hassle-free logistics solutions in all spheres, including
B2C, B2B, D2C, and Cross Border.
BigShip
Swati Mittal, CEO
and
Ankit Jain, Director
Legal-N-Tax Advisory LLP, as a Limited Liability Partnership Firm, is
a swiftly emerging entity that has successfully integrated a perfect
working philosophy that provides the best value to every business with
which it partners.
Legal-N-Tax Advisory LLP Manoj Yadav,
Founder and Promoter
Mahindra First Choice Wheels Ltd is India’s leading auto portal for
content and commerce with 28 Million+ monthly users, car and bike is
also India’s largest used car retailing network.
Mahindra First Choice
Wheels Ltd (MFCWL)
Mr Sanjay Jha, CHRO,
Sr VP-Business Development
and Chief Ethics Counsellor
Watch in 2023
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With car prices, car reviews, car dealers,
new bikes, and everything in between,
car bike is happy to help by listing over
&
42 manufacturers and 336 models to help
users to make an informed choice.
“
“
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	11. CHRO, Sr VP-Business
Development  and Chief Ethics Counsellor
Mahindra First Choice Wheels Ltd (MFCWL)
Mr Sanjay Jha
 


	12. Buying a car  or a bike is a big investment decision
because today, no brand new car comes below
rupees two-point-ﬁve to three lakh, and a brand
new bike costs at least sixty thousand. Before the pandemic,
people with higher purchasing parity would consider going
for a new ride for themselves or their family members.
During the past two years, since the outbreak of the
pandemic, whatever their purchasing power is, everybody
has been very cautious and prudent when it comes to
spending their money on even essential things like a
vehicle, especially a new car. Because the moment you buy
a new car and bring it outside the showroom, the factor of
depreciation begins its play, and the perceived value of your
car gets dwindling with each passing moment. Furthermore,
daily escalating fuel prices mean a huge expense on your
pockets and cutting oﬀ your budget for more essential
things.
Compared to the past, in modern times, any car’s average
lifespan is between twelve to twenty years or about two
lakh miles. This is where used cars are emerging as very
sensible and attractive options. Yet, most people would
avoid going for used cars due to a very unorganized and
clumsily managed sector, where unbranded and unregis-
tered used cars’ selling agencies used to wary them oﬀ.
Riding on the mission to change this scenario and bringing
decency, transparency, and much-needed trust in this sector,
one of the most famous jewels in the Indian automobile
sector, the brand Mahindra First Choice Wheels Ltd
(MFCWL), has launched its most innovative automotive
portal – car&bike – a phygital marketplace for all your
comparative car and bike valuations, new and used car
dealerships, advertisements, reviews and everything in
between.
Mr Sanjay Jha, CHRO, Sr VP -Business Development,
and Chief Ethics Counsellor and informs, “car&bike is
not merely another name in the world of automotive
websites. We bring together the best from the world of both
cars and bikes. New cars, used cars, new bikes–we
endeavour to help you with all of that.” Additionally,
car&bike also strives to keep its users updated with the
latest from the global automotive industry.
India’s Largest Selection of Certiﬁed Used Cars
With car prices, car reviews, car dealers, new bikes, and
everything in between, car&bike is happy to help by listing
over 42 manufacturers and 336 models to help users to
make an informed choice. “Users can browse new cars,
upcoming cars, car prices, car dealers, and car reviews,
compare cars, and use our car recommendation section and
total cost ownership section. Our recommendations are
based on a sophisticated algorithm combining user
preference with expert ratings,” Sanjay ensures.
India’s leading auto portal for content and commerce with
28 Million+ monthly users, car&bike is also India’s largest
used car retailing network. While car&bike originated from
NDTV’s top show - The car&bike Show, it has become a
household name in the used car industry. With seamless
integration of brick-and-mortar Superstores and an online
auto buying-selling portal, car&bike has created a strong
phygital presence, becoming India’s No.1 used auto
platform. car&bike also deals in procuring commercial and
personal vehicles with the largest yard network, leading
auction platform, and best-in-class pricing mechanism –
IBB.
car&bike is driven to bring revolution in India’s automotive
landscape boasting 5,000+ used car listings, 1,100+ retail
touchpoints, 9+ Superstores, 650+ network of yards, and
380+ service centers. Through Mahindra First Choice,
car&bike has a strong presence across the used car value
chain with unique value propositions – “We oﬀer full-scale,
end-to-end, digitally powered enterprise solutions, are a
trusted name with exclusive access to quality supply and
operate one of India’s leading auto content and used car e-
commerce portal,” says Sanjay. With a transaction-focused,
technology-led, omnichannel business model, car&bike is
geared to be India’s leading auto tech platform by 2025.
“
India’s leading auto portal for
content and commerce with 28 Million+
monthly users, car&bike is also India’s
largest used car retailing network.
India’s leading auto portal for
content and commerce with 28 Million+
monthly users, is also India’s
car&bike
largest used car retailing network.
“
 


	13. A Visionary Leader
Sanjay  has done engineering and MBA. He is a certiﬁed Six
Sigma Black Belt, Harrison and FIRO-B practitioner, and
PCC-level ICF coach. He has been trained by McKinsey &
Michigan Ross in the areas of HR and general management.
He was awarded “Top Most HR Leader” by World HRD
Congress. He has over 31 years of working experience in
operations, business development, sales, business excel-
lence, and HR roles in the Metallurgical, Chemicals,
Telecom, and Automobile industries. He keeps writing
articles for ETHR World, Times Ascent, People Matters,
and Entrepreneur.
No sooner did Sanjay join MFCW, he implemented good
HR policies and practices of M&M. However, as the
business grew and transitioned from a brick-and-mortar
company to an auto-tech company, the biggest challenge in
front of him was to reposition MFCW as a technology
company.
Moreover, when the business started growing aggressively
across the value chain of the used car ecosystem, the talent
requirements also changed from used car knowledgeable
and process-centric talents to someone innovative, bold,
aggressive, and comfortable working in an ambiguous and
high-pressure environment.
With his HR team, Sanjay applied the Talent2Value
approach for identifying critical roles and top talents; ﬁlling
all the vital positions with top in-house talents or by hiring
from outside; grooming them with the 3E (education,
experience, and exposure) approach. “Seven leadership
competencies are the key criteria for assessing, grooming,
and rewarding talents,” he says. The innovative hiring and
grooming interventions have completely transformed
MFCW into a talent-dense organization. MFCW uses
Mahindra Group’s top-notch programs for the topmost
talents, namely MALT & MALT+.
For people at large technical trainings are imparted by an
in-house team; for all other trainings, employees have
access to MFCW’s Gnosis platform, Mahindra Leadership
University (MLU) and EdCast LXP platform.
Sanjay implemented a comprehensive training and audit
process to create a good customer experience at the dealers’
outlets. D-STAR program is implemented for dealers’
employees’ development.
Fostering Futuristic Tech Solutions
According to Sanjay, “Listening to clients with humility
and acting on their needs, expectations, and preferences,
resolving complaints promptly and eﬀectively, providing
them new age technology solutions for their used vehicle
transactions, e.g., price engine, evaluation app, auction
platform,” are our professional values and qualities admired
greatly by the clients.
He believes that for any technology team, AI and ML are a
necessity now. “And it is no diﬀerent for us. The core is
collecting data, analyzing it, and building AI and ML
models. At MFCW, we have set up a separate data organiza-
tion with a Chief Data Oﬃcer (CDO) leading this team and
focusing on building these capabilities in-house,” he
reveals.
The product and data teams work together to ensure that the
required data is captured and stored properly. The Data
Science team then analyses the data and builds models
which help add new product features or decision-making.
He cites, “For example, using our vehicle inspections and
transactions data, we have built our quality scoring
(vehicle condition rating) and pricing algorithms based on
ML models.” With more inspections and transaction data
being fed into the model regularly, the model learns on its
own and provides more accurate results, which are then
“
We offer full-scale, end-to-end,
digitally powered enterprise
solutions, are a trusted name
with exclusive access to quality
supply, and operate one of India’s
leading auto content and used
.
car e-commerce portals
“
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	14. used by their  business teams to make decisions related to
the procurement and sale of vehicles.
They are now focusing on building a data lake or data
warehouse, where data from diﬀerent products/businesses
that work in silos can be brought together and used for
creating AL/ML models on top of or for analytics and
business intelligence. “This will play an important role in
helping us leverage data and AI/ML capabilities and
putting us ahead of our competitors,” he adds.
The Optimistic Spot
Talking about the challenges successfully encountered by
them in the current industry scenario, Sanjay states that
while the used automobile industry in India is experiencing
a purple patch and is poised for tremendous expansion, the
sector is plagued by a few diﬃculties. Several issues, some
internal and others external, have conspired to make the
previous three months challenging for the sector.
“On one hand, we are dealing with a big slowdown in
repossessions by large NBFCs, which has impacted the
wider used vehicle market, and on the other hand, all
organized players are exploring alternative business models
that would beneﬁt customers as well as lead to proﬁtabil-
ity,” he feels.
The good news, according to Sanjay, is that the used
vehicle industry is expanding rapidly, with 4.4 million used
cars sold in FY22 and on course to double in volume by
FY27. Currently valued at $23 billion in 2021-2022, the
pre-owned market is projected to expand at a CAGR of
19.5 percent. Being a cost-eﬀective alternative, used cars
were amongst the topmost options customers settled for.
He informs, “The government recently issued a notice on
further regulating the used automotive industry by putting
safeguards in place to protect customers, which is a
commendable development.” For example, the proposed
guidelines call for the registration of used car sellers.
Furthermore, making uniform car inspection necessary
would give buyers greater trust in the vehicles they
purchase. Simplifying registration processes and transfer-
ring an automobile to a new owner online would be a
positive step toward formalizing the business.
In his advice to budding entrepreneurs aspiring to venture
into this niche, Sanjay says that the Indian used car industry
is mostly unorganized, infested with ineﬃciencies, and poor
customer experience. Hence, there are humungous opportu-
nities for those ready to take the pain of organizing the
industry, providing transparency, choices, and a wonderful
customer experience.
“
car&bike is driven to bring revolution
in India’s automotive landscape boasting
5,000+ used car listings, 1,100+
retail touchpoints, 9+ Superstores,
650+ network of yards, and 380+
service centers.
“
 


	15. Every used car  is unique from a pricing point of view and
provides opportunities to create multiple products related to
price discovery, evaluation, buying and selling, auctions,
ﬁnance, insurance, accessories, document transfer etc. New
entrepreneurs should have a compelling urge to solve the
prevalent problems related to–ineﬃciencies at the various
nodes of the ecosystem and poor customer experience.
Tomorrow’s Automotive Superstores
Adopting the right technologies will remove many ineﬃ-
ciencies and enhance customer experience. However,
people’s high orientation for ownership, innovation,
customer-driven excellence, and the business outcome will
matter a lot. Entrepreneurs must build the above orienta-
tions by creating the right organizational culture.
Since the opportunity is huge, the investors generally have
disproportionate expectations. They would like things to
happen now. So, entrepreneurs must have- much
antifragility, the ability to remain focused on unit econom-
ics, mindset to take risks, experiment with new ideas, and
scale some of them. They should attempt to solve only a
few particular major pain points of the industry and not
spread themselves too thin out of temptations.
On envisioning brand Mahindra First Choice Wheels and
car&bike’s operations and oﬀerings in the future, Sanjay
reveals that with the changing business scene as a result of
the pandemic, consumers throughout the nation have a clear
preference for used cars. Used cars, formerly considered a
compromise, are gradually ﬁnding their way into buyers’
consideration sets when acquiring a car. “There is no
reason our industry cannot continue to expand at a
double-digit rate for many years to come,” he believes.
Mahindra First Choice Wheels Ltd (MFCWL) is India’s
biggest multi-brand pre-owned car company that oﬀers
consumers certiﬁed used cars. MFCWL enabled the
purchase and sale of around 190,000+ cars in FY22, a
ﬁgure that has continuously increased and is expected to
exceed 250,000 cars in FY23. It now operates eight
superstores and 920 franchised locations, with aims to
expand to 2,000 touchpoints by FY27. “Our target is to
facilitate sales of 800,000 used vehicles by FY27. This
accelerated growth will be driven by an expansion of our
Pan-India franchisee network and big-format superstores,”
he adds.
In line with their new strategy at Mahindra First Choice,
they have concentrated their operations, prioritizing retail
growth and exiting non-priority revenue streams. Several of
their new initiatives (such as Superstore – large format
retail stores for Certiﬁed Used Cars and AutoKart Refresh -
format of retail stores for Certiﬁed Used taxis/LCVs) have
shown encouraging results. “And our emphasis remains on
enhancing the customer experience and providing attractive
ﬁnancing options for our valued purchasers,” he
concludes.
“
Our emphasis remains on
enhancing the customer
experience and providing
attractive nancing options
for our valued purchasers.
“
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	24. isionary leaders have  a farsightedness that enables
Vthem to ﬁnd our present divide into haves and have-
nots. There was a time in the early eighties when
the Indian medical industry was in dire need of diagnostic
reagents.
However, all the diagnostic reagents – used in labs to
identify particular pathogens, viruses, physiological and
metabolic abnormalities, and genetic diseases – must be
imported from foreign countries. There was no Indian
manufacturer present.
Accurex Biomedical Pvt Ltd’s Founder and former
Managing Director, Anil Thakur, bridged that divide with
his visionary acumen and innovative business insights. Mr
Thakur was an excellent visionary. Under his leadership,
Accurex had launched various innovative products and
marketed them with innovative strategies.
Mr Thakur established Accurex as a customer-oriented
organization. He launched the 24x7 module for all Accurex
customers to log on their complaints/queries 24 hours a
day; seven days a week – the ﬁrst of its kind in India. Mr
Thakur took Accurex to international platforms through
Medica, APCCB and various other international exhibitions
and conferences. Mr Thakur’s contribution towards
Accurex for the last 20 years had been enormous.
Unfortunately, Mr Thakur passed away on 25 January,
2004. However, Accurex will continue to be guided by his
ideals and vision. In the near future, Accurex will achieve a
leadership position in the Asia-paciﬁc region which was his
dream.
Today, carrying out his pioneering legacy, Mr Abhinav
Thakur, the current Managing Director, spoke in an
exclusive interview with Insights Success. Abhinav
elaborated on how Accurex is going to achieve his father’s
dream with constant R&D, Innovation, and Futuristic
Inventions.
The highlights of that insightful discussion are given ahead.
Please brief our audience about Accurex, its USPs, and
how you are currently positioned as one of the most
trusted pharma companies.
Accurex Biomedical Pvt Ltd was established in 1984. We
rank among the top three Indian IVD companies in the
Clinical Chemistry(Biochemistry) Segment of IVD
reagents. Our name is made out of the terms ACCU and
REX. Accurate is the meaning of the abbreviation "ACCU."
The Oxford Dictionary's deﬁnition of it captures the essence
of who we are. The Latin term "REX" means "king," which
alludes to our status as the industry's leading authority in
diagnostics.
The history of Accurex Biomedical began in 1984. When
almost all diagnostic reagents were imported into India.
Anil Thakur, the company's Founder and former Managing
director, established Accurex Biomedical to indigenize the
production of diagnostic reagents in India. Accurex was
India's ﬁrst manufacturer of enzymatic clinical chemistry
reagents and urine test strips. It marked the beginning of the
IVD clinical chemical production industry in India.
Accurex had consistent growth since its establishment. The
company established a brand name in the Indian IVD
industry by releasing innovative products regularly.
Unfortunately, my father, Mr Anil Thakur, died too soon
while I was studying in the United States. I had to return to
India to look after our family's business after the unfortu-
nate tragedy. As the Managing Director of Accurex
Biomedical, I have overseen the company's activities since
then.
The First Indian Manufacturer of Biochemistry Reagents and Urine Strips
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	25. Mr Abhinav Thakur
Managing  Director
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	26. Tell us more  about your organization’s oﬀering and
what makes it stand out in the cutthroat competition.
With over 38 years of experience in this industry and a
history dating back to 1984, Accurex Biomedical Pvt Ltd is
one of the top three producers of superior Clinical Chemis-
try Reagents and Urinalysis Test Strips in India.
Accurex has developed signiﬁcant experience in producing
and marketing in-vitro diagnostic reagents because it is
guided by a clear vision and propelled by innovation. Its
reputation for high-quality products, a solid ﬁnancial
foundation, and eﬀective marketing has grown.
Our headquarters and marketing oﬃce are in Mumbai, the
country's ﬁnancial center.
With cutting-edge, FDA-approved manufacturing, quality
assurance, and research and development facilities that
fulﬁll the strict criteria of good manufacturing practices,
Accurex is an ISO 13485: 2003, ISO 9001: 2008, and CE-
certiﬁed business.
Also, in today's digital age, online reviews are testimonials
that matter the most since 90% of customers research
products online before they purchase. On Google, we have
more than 1000 reviews. It is the highest number of
reviews in our industry. We are proud that our google
reviews rating is 4.8/5. It validates our high levels of
customer service.
Tell us about the immersive beneﬁts of the services that
your company oﬀers to its clients.
Accurex provides a plethora of innovative and trustworthy
medical diagnostic solutions. Accurex oﬀers an entire range
of clinical chemistry and hematology reagents in the
laboratory diagnostics space. In instruments, it provides
semi-automated, fully automated clinical chemistry and 3-
part and 5-part hematology analyzers.
We also oﬀer urinalysis test strips, urinalysis meters, and
rapid immunology tests. Besides these, Accurex oﬀers
blood glucose meters, hemoglobin meters, HbAlc meters,
immunoﬂuorescence meters, uric acid meters, and
respective test strips in the Point of Care (POC) segment.
We built our audience base for over three decades by
having trusted customers. It is because of the trust we have
created in the market.
At our organization, customers are our biggest assets. We
follow a customer-centric approach and hold a strong brand
value. Customer delight is at the forefront of all business
strategies. We have dedicated personnel committed to
prompt product delivery and complete customer satisfac-
tion, along with a team of well-trained engineers for after-
sales services that add up to an excellent sales and service
network.
Accurex aims to research, develop, manufacture, and
market 'value added' diagnostic products. We have built a
reputation for quality products, a strong ﬁnancial base, and
dynamic marketing.
Please brief us about your journey in the ‘In Vitro
Diagnostics industry and how you have made the
company excel in its niche.
Accurex is the ﬁrst company in India to produce enzymatic
clinical chemistry reagents and urine test strips. The
manufacturing of IVD clinical chemicals and urine test
strips in India began in India due to Accurex.
Since its inception, Accurex has undergone consistent
development. With the constant production of novel
products, the company developed a brand identity in the
Indian IVD market.
Since my father’s demise, I have been leading the company
with unshakable dedication and passion. Under my watch,
with management and the team’s continuous support, we
have grown from 90 to 200 employees with a 5.7x rise in
sales.
“
Accurex Biomedical Pvt Ltd
ranks among the top three Indian
IVD companies in the Clinical
Chemistry(Biochemistry)
Segment of IVD reagents.
“
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	27. Being an experienced  leader, share your opinion on how
adopting modern technologies like AI and ML impacts
the diagnostics/IVD industry and how your company is
adapting to the change.
The use of artiﬁcial intelligence in medical diagnosis is a
revolutionary strategy that incorporates the extensive
capabilities of the technology with medical diagnostic tools
to produce faster and more accurate results.
AI in medical diagnostics uses deep learning, algorithms,
and data insights to identify life-threatening and important
illnesses. It automates diagnosis and lightens the workload
of medical professionals. To detect diseases early and
enhance therapies, machine learning technology can help
ﬁnd hidden or complex patterns in diagnostic data.
We located several technologies, some of which enhance
their accuracy by learning from new data, both in use and
development. However, there are diﬃculties in creating and
using these technologies, such as the requirement to
demonstrate real-world performance in various clinical
contexts.
To adapt to these changes, our company in the diagnos-
tics/IVD industry is trying to be proactive in our approach.
Adopting modern technologies like AI and ML provides our
company with new opportunities for improving patient
outcomes and reducing costs.
Considering the current industry scenario, what
challenges do you face, and how do you drive your
company to overcome them?
The diagnostic sector has witnessed remarkable develop-
ment in recent years. Increasing demand for technology-led
diagnosis is one of the major challenges that we face.
However, adapting to digital and Artiﬁcial Intelligence-
based diagnostic technologies has opened the doors for
newer avenues.
Additionally, COVID-19 has made us aware of the
importance of point-of-care testing, which will remain
challenging for us to accomplish through continuous
research and development. We at Accurex, ensure a
seamless supply chain to ensure speedier results and digital
reports, thus providing convenience to the end consumers.
What would you advise budding entrepreneurs who
aspire to venture into the diagnostic industry?
The outcomes of your startup won't be what you had
anticipated if you execute it well. It's crucial to start with a
clear objective, test the market, iterate the design, and
repeat when creating a company strategy or product.
Invest in technology as the demand for technology-led
diagnosis is currently high. Most transactions involving
healthcare services comprise three parties: patients,
providers, and payers. Your product must demonstrate its
value to each of the three parties involved in the transaction
if you want to inﬂuence the healthcare industry.
Also, the books you read and the people you meet can
change the course of your life. Reading non-ﬁction business
books and books will allow you to connect with the world's
best minds. Stressing the importance of people, I say, “The
people I meet greatly impact my knowledge and motivation.
Consequently, I make a point to actively meet people who
can positively impact my life.”
How do you envision scaling your company’s operations
and oﬀerings in the future?
We want to be in the top three Indian Diagnostics compa-
nies by providing top-quality services to the people. We
want to ensure that Accurex will be one of the most trusted
Pharma companies to watch in 2023.
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	29. Growth
Modern Business
n the  digital age, technology is advancing at an
Iunprecedented pace and its impact on modern
businesses is rapidly growing. The business sector has
always been driven by innovation and technology has
played a vital role in fueling this innovation, enabling
businesses to stay ahead of the curve and thrive in a
competitive market. Technology has transformed almost
every aspect of our lives, including the way we do business.
Modern technologies have revolutionized the business
sector and accelerated its growth in ways that were once
unimaginable. From communication to automation,
technology has changed the face of modern business,
enabling organizations to achieve new heights of eﬃciency,
productivity and proﬁtability.
This includes making it easier than ever to connect with
customers, streamline operations and optimize
performance. Companies that embrace technology are at a
distinct advantage in today's market, as they can leverage
technology to drive growth, increase eﬃciency and stay
ahead of their competitors.
The acceleration of modern technology has been
particularly evident in recent years, with the rise of cloud
computing, artiﬁcial intelligence and the Internet of Things
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	30. (IoT) among other  technological advancements. These
technologies have enabled businesses to automate tasks,
process data faster and make better decisions based on data
insights.
Moreover, modern technology has also enabled businesses
to communicate more eﬀectively and eﬃciently with their
customers, suppliers and partners, leading to better
customer engagement and stronger relationships.
Let’s delve into the inﬂuence of technology in driving
business growth!
Communication
One of the most signiﬁcant ways in which technology has
impacted modern business is through communication.
Advances in communication technology have made it
possible for organizations to connect with their customers,
suppliers and partners more quickly and easily than ever
before. The rise of social media platforms, such as
Facebook, Twitter and LinkedIn, has made it easier for
businesses to reach their target audience and engage with
them in real-time. This has enabled organizations to create
stronger relationships with their customers and build brand
loyalty.
Automation
Another way in which technology has accelerated the
growth of modern business is through automation.
Automation technology has enabled organizations to
automate repetitive and mundane tasks, freeing up time and
resources for more strategic initiatives. For example,
automated software can handle tasks such as data entry,
invoicing and inventory management, allowing employees
to focus on more complex tasks such as strategy
development and customer service.
Cloud Computing
The rise of cloud computing technology has also had a
signiﬁcant impact on modern business. Cloud computing
allows organizations to store and access data and
applications over the internet, eliminating the need for
expensive on-site infrastructure. This has enabled
organizations to be more ﬂexible and responsive, as they
can quickly scale up or down their IT resources as needed.
Artiﬁcial Intelligence
Artiﬁcial intelligence (AI) and machine learning (ML) are
also playing an increasingly important role in modern
business. These technologies enable organizations to
analyze vast amounts of data and identify patterns and
trends that would be diﬃcult or impossible to detect
manually. This can provide valuable insights into customer
behaviour, market trends and operational ineﬃciencies,
enabling organizations to make better-informed decisions
and improve their bottom line.
E-Commerce
Another area where technology is driving growth in modern
business is e-commerce. Advances in e-commerce
technology have made it easier than ever for organizations
to sell their products and services online. The rise of mobile
devices and mobile payment technologies has also made it
easier for customers to make purchases on the go, further
driving growth in the e-commerce sector.
Internet of Things
Moreover, the Internet of Things (IoT) is rapidly changing
the way modern businesses operate. IoT technology enables
devices to communicate with each other and share data,
allowing organizations to monitor and optimize their
operations in real-time. For example, IoT sensors can be
used to track inventory levels, monitor equipment
performance and optimize energy usage, leading to
improved eﬃciency and reduced costs.
In conclusion, modern technologies have had a profound
impact on the growth of the modern business sector.
Communication technology, automation, cloud computing,
AI and ML, e-commerce and IoT are just a few examples of
how technology is driving growth and enabling
organizations to achieve new levels of eﬃciency,
productivity and proﬁtability. As technology continues to
advance at a rapid pace, it is clear that it will continue to
play an increasingly important role in the business world
and organizations that embrace these technologies are well-
positioned to thrive in the years to come.
– Muskan Kapoor
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	32. Basant
Looking at a  broader picture, business organizations
have emerged with sustenance and growth in the
changing economic conditions. They adapted to the
new changing circumstances, developments in the market
and the challenges of the growing competition. These
successful business organizations have stood apart through
their focus on developing their product oﬀering, improving
customer service and innovating the variety with interesting
uniqueness.
Ice creams have been in the Indian market for more than six
decades. One of the most loved any day and anytime
delicacies is revered by all age groups. Though considered a
seasonal or occasional delicacy, ice cream has become a
part and parcel of today’s modern lifestyle. The moderniza-
tion in manufacturing systems, innovations and improve-
ments have enabled the ice cream manufacturers to provide
the same throughout the year. Looking into its high degree
of perishability, this business has tested the business
acumen of several organizations.
One brand that has been growing steadily based on its
quality, service and lip-smacking taste is Basant Ice
Creams from Ludhiana. The company has developed some
enticing ﬂavours under the outstanding leadership of its
Director, Mr Charanjit Singh, who has successfully
steered its growth and development through his innovations
in improvising the production facility, enhancing the
quality, adding diﬀerent ﬂavours and improvement in the
service network.
The Saga of Sweetness
Late S. Lal Singh Ji initially started Basant Ice Creams as a
handcart. During those days, he made handmade Kulﬁ
from just 20ltrs of milk and then sold those kulﬁs
outside the various schools and colleges. At that time,
his Kulﬁ was known as “Lal Singh Di Kulﬁ.”
Afterwards, in 1965, he bought a shop in the inner area of
Ludhiana city and named it Basant Ice Creams. This name
was selected because of the season of spring (known as
Basant).
Around 1965-66, his elder son S. Rajinder Singh
started helping him in the shop.
“Lal Singh di Kulﬁ” gained a large fan following
over the years. Afterwards, Ice-creams, Milk-
Badam bottles, Falluda and many more items
were also introduced. Around 1970, the ﬁrst
factory was established. People were very fond
of the brand’s Fruit and Stick Ice Creams.
An Identity of Quality
This unique company is situated in Raj
guru Nagar, Ludhiana. Most of the
machines in the Basant Ice Creams’ factory
are imported from Italy and Denmark. Ice-
Basant
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	34. creams are prepared  with the help of an Ultra-Modern
Chef, Hi-tech conditions and fully automatic machines.
As technology enhanced the production process, modern
high-speed machines accelerated manufacturing to a
much higher production volume. It has transformed
various processes for ice cream products from traditional
energy and labour-intensive processes to mechanized
processes where human interference is minimized.
The company has won 13 National awards and Five
Gold Medals by participating in various competitions.
Basant Ice Creams is certiﬁed under ISO 14001:2015 for
consistency in its manufacturing process, adhering to the
highest quality, hygiene and safety levels.
Visionary Leadership
Charanjit has completed his Professional Ice Cream
Chef Course from Italy and is the Vice President of the
All India Ice Cream Manufacturing Association.
Inspired by the family, he nurtured the courage to bring
this business to international benchmarks. Every Year
Charanjit visits various cities worldwide to attend
numerous conferences and exhibitions to get the latest
updates in the Ice Cream Industry.
He has already visited the Ice Cream Expo in countries
like China, Italy, Dubai, and Germany. Charanjit’s
passion for developing newer ﬂavours and combinations
has led him to explore newer practices prevailing in the
ice cream world. He has noticed the variations in
production practices and methods of ice cream prepara-
tion while interacting with many ice cream producers and
specialists. His idea is to bring the best of taste, variety
and unique combinations in their production process.
The Technology Advantage
When Basant Ice Creams started, everything was
prepared manually, but to increase production and
maintain hygiene, the plant is now fully automatic. In this
competitive era, entrepreneurs must keep themselves
upgraded with new technologies to maintain their
business identity in the market to keep their businesses on
top.
Basant Ice Creams has maintained its plant fully air-
conditioned and fully-automatic. Manufacturing is done
with the help of new technology, and robotics further
helps in getting a high rate of production as well as good
quality Ice Cream.
Knowing the requirements for maintaining the production
equilibrium in a highly perishable ice cream business is
always beneﬁcial. The new cloud-based software applica-
tions have helped develop better control over the process,
identify the grey areas, save time and optimize the
resources. Modern systems have helped make the right
decisions based on helpful inferences from the system.
Developing a Resilient Culture
Charanjit overwhelmingly stated that Basant Ice Creams
achieves nearly 20-25% growth rate every year, along with
taking care of the necessities of its staﬀ. The company has
provided them with neat and clean living quarters on its
factory premises. The staﬀ members are provided with
proper factory uniforms as well. Apart from this, the
company arranges various medical camps from time to time
for the staﬀ’s well-being. Charanjit believes that the
employees are important pillars of the organization who
need to be treated and cared for well.
Addressing their concerns, communicating regularly and
understanding their requirements are essential. He high-
lights the importance of the employees in every stage of the
business operations, wherein they identify the market pulse,
developments and new trends and help gauge customer
feedback. Through regular customer interactions, employ-
ees generate valuable information that can help improvise
internal practices and further develop the products.
Guiding Words
In his advice to budding entrepreneurs, Charanjit mentions,
“no matter how much the competition is in the market,
always produce the best quality of Ice Creams as the
customers will always come to you for the ice creams only if
they get the best product from you.”
Envisaging to Reach Newer Horizons
Basant Ice Creams currently has a full plant capacity of
30,000 litres of ice creams per day. The company aims to
establish a new plant in 2025 to produce 1,00,000 litres of
ice creams and reach worldwide with our ice creams.
It has already purchased the land to establish the new plant
to achieve this target. The ground-level preparations for
developing a robust system and well-deﬁned distribution
network are ongoing. “Our experience and strong brand
identity of several decades will stand to support our
ambitious expansion,” concludes Charanjit.
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	36. Connecting Global Shipments,  Boosting Delivery, and
Simplifying Logistics
When a business is launched with noble
aspirations, it succeeds swiftly. That is why,
when BigShip was Founded by Swati Mittal,
CEO, and Ankit Jain, Director, with the initial inspiration
of providing logistics ease in eCommerce, they saw a huge
demand from not only eCommerce players but also
manufacturers, retailers, and suppliers who needed
organized shipping solutions.
BigShip was founded to provide excellent customer service
and bring together top carriers from across India on a single
platform. With the introduction of COVID, organizations
gained access to the logistics market for shipments ranging
from a few grams to a tonnage of shipment requiring best-
in-class technology. BigShip is a pioneering aggregator that
provides businesses with hassle-free logistics solutions in
all spheres, including B2C, B2B, D2C, and Cross Border.
“We serve clients with best-in-class technology and access
to world-class services from veriﬁed carrier partners,”
Swati says. “We have a presence in 29000+ pin codes in
India and serve 150 countries with commercial and non-
commercial shipments.”
BigShip Connects
“Our AI-Driven technology platform oﬀers real-time
visibility into shipments, making logistics a simple process
for everyone involved,” Ankit adds. No matter the industry,
BigShip has reshaped the B2B logistics industry by
providing the most innovative and cost-eﬀective
international shipping solutions across the globe.
Swati claims they are the ﬁrst to bring together various
carriers serving B2B shipments on a single technology
platform. They are unparalleled as a one-stop shop for all
their B2B customers’ needs. Their company provides
various services, such as insurance, to ensure logistics
safety, as people frequently lose money in logistics
processes when shipments are lost or damaged. Their
dependable services beneﬁt any company by keeping costs
low and eﬃciency high.
They also provide E-commerce Account Management
services as a value-added service, which helps clients
increase their orders. Ecommerce Account Management
enables you to rapidly and eﬀectively grow your business
and customer base. BigShip, the e-commerce service
provider for Amazon, Flipkart, Snapdeal, and Meesho, has
an experienced team managing these accounts. “We
specialize in boosting sales, building ROI and visibility of
your products, and reﬁning your product portfolio,” says
Swati.
BigShip, one of India’s best aggregators, oﬀers custom
shipping solutions for all client types. It accepts COD,
prepaid, and To-Pay payments, in-line tracking, door-to-
door delivery, and insurance coverage for the smallest to the
largest tonnage of shipments, making shipping across the
Indian and global markets simple. The company established
itself as a pioneer in the B2B Indian market thanks to its
ﬁrst-mover advantage, allowing it to understand and cater
to complex supply chains. The company simpliﬁes supply
chains by using streamlined software and custom-made
solutions for your business type. BigShip hasn’t been
deterred from providing technological advancements with a
multi-functional platform, as well as quick customer
support services and insurance coverage, which is now
required.
BigShip’s innovative logistics platform helps clients move
their shipments at lightning speed. Swati says, “Technology
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	37. is the key  to our success.” Tech features ensure real-time
tracking, online order bookings, calculating rates, data
management, bulk order processing, etc. “Thanks to
technology, we are expanding at a fast pace and anticipate
providing the same level of service to our 20,000+ satisﬁed
customers,” says Ankit.
BigShip Boosts
Swati explains the immersive beneﬁts of their various
services, stating that they serve various classes of business
owners by providing the best-in-class, premier shipping
experience for all social sellers, marketplace sellers, shop
owners, and high-volume eCommerce. BigShip has never
focused on a single industry, tailoring its growth plans to
market demand. Fast Moving Consumer Goods, Garments
and Textiles, Furniture, Electrical and Hardware, Healthcare
and Medical Equipment, Household Items, Cosmetics,
Ceramic and Sanitary, Handicrafts, Automobiles, and
Industrial Goods are some of the industries it serves.
BigShip is a pioneer in B2B, B2C, D2C, and cross-border
aggregation.
Swa Mi al, CEO, and Ankit Jain, Director
In addition to it, BigShip oﬀers B2C and Cross Border
Shipping services to clients considering the following
USPs:
• Integrated SaaS-Based Platform.
• Listed Carriers under a solid platform.
• Small, Big, and Heavy Shipments.
• Real-Time Tracking and COD Facility Available.
• PAN India Coverage and Accessibility across 150
Countries.
• Industry Best Rates.
• Door-to-Door Services.
• Dedicated Account Managers.
• Next Day Remittance, On Request.
• 100% Third Party Insurance.
“We always work on a customer-centric approach, and
that’s why customer handling is the key to BigShip’s
success,” says Swati, while Ankit says, “We take care of
our clients throughout the entire shipping process.”
Pacemakers Ms Swati and Ankit have their expertise and
proﬁciency, possessing immense experiences in the
industry, which gave rise to the foundation of BigShip.
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	38. Determined, energetic, and  career-minded professional with
over a decade of extensive experience adding value to
BigShip, Swati has been involved in strategizing
exceptional and ﬁrst-class success track for the organization
after gaining a series of experiences in eCommerce business
across multiple industries such as shoe designing,
handicrafts, and e-commerce. She is leading and guiding
various operations, digital media, and marketing teams to
achieve global recognition for the company.
She is an MBA graduate of Cardiﬀ University, where she
was a scholarship recipient, and she also has an engineering
degree. Her brief experience with the Tesco supply chain
(UK) provides her with international exposure to supply
chain risk management. She also worked with embedded
systems at Intel India during her engineering career.
She ﬁnds inspiration in Ankit Jain, who has over a decade
and a half of experience in c-commerce and digital
marketing services. BigShip has grown enormously in the
last two years due to his vast experience with e-commerce
platforms. With roots in Delhi-6, his core business values
are very strong and instilled. Doing a business is a journey,
and with his fair share of failed and successful start-ups, his
vision for making BigShip a true “Big-Ship” is impressive.
Every person has a unique story. Every individual has a
motivating factor distinct from the rest of the world; even if
the motivation is similar, the way tasks are completed
makes all the diﬀerence in the journey and the struggle.
“Our path was also not crisp and clear, as we feel is similar
to everyone who dared to dream, but it builds if you keep
going,” Ankit and Swati say in unison. The key is not to
stop too soon; there are endless possibilities and problems;
whether you see the glass as half full or half empty is all
that matters.
Speaking of their journeys, the lessons they learned from
their previous businesses and industries inspired them to
create BigShip. Logistics isn’t easy, and they want to make
it easier for the average person. “Simplifying logistics is the
only mission and goal we swore by when we dreamed of
BigShip, and we are still on the same path to make it easy
for anyone from 16 to 50,” says Swati.
BigShip Simpliﬁes
Every business is built around the concept of ROI. This is
the owner’s gross proﬁt after deducting all expenses from
each transaction. Logistics business’s large part can make or
break it because it accounts for a signiﬁcant portion of the
total cost throughout the entire cycle. Each return order in
the eCommerce cycle is a calculated expense. The ability to
reduce this return percentage while increasing delivery
performance is a game changer in the logistics industry.
Many external factors that could increase the return rate in
the early years, when logistics were not advanced, are now
available at a click of a mouse. Combining these factors and
informing the client of the likelihood of a return rate for
that speciﬁc order based on weather conditions, the buyer’s
purchasing behavior, spending challenges in the city, and
others to make the client artiﬁcially intelligent will be a
game changer.
Major changes are taking place as BigShip adopts a more
modern, systematic, and technological approach. Swati
says, “Working with us, where all of their data is available
with a single click, enables new business owners to gain
clarity and conﬁdence. The idea is to tailor our oﬀering to
the client’s availability and working hours. Stability will not
help you stand out from the crowd; instead, it will increase
market monotony.”
Speaking about the challenges, Ankit says there is a nature
in job seekers focused on changing market dynamics.
People are no longer content with earning the basics of
Roti, Kapda, and Makaan (food, clothing, and living) but
instead seek luxury in their line of work. Employees are no
longer viewing their jobs as a means of survival. As a
result, every company’s ‘employee hunting’ process has
become more diﬃcult. Human learning is also becoming
scarce as workplaces become more tech-oriented. As a
company grows, the basic principles under which it
operates should ideally be part of every employee’s core are
absent. These are the two most signiﬁcant challenges that
every company faces, not just BigShip.
BigShip Delivers
To address this, BigShip started by creating interactive
toolkits and sessions for employees, which keeps the
learning process going and the overall process human. This
not only keeps employees interested in expanding their
knowledge, but it also keeps them invested in the
institution’s improvement. “We also encourage internal job
postings and employee appraisals to keep people motivated
and to help them grow as the company grows,” says Swati.
“Enjoy your path and avoid the rat race known as
competition,” is one piece of advice to aspirants wishing to
venture into Shipping Industry, suggests Swati and Ankit.
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	39. Competition is a  nebulous concept that means diﬀerent
things to diﬀerent people. “I believe that every CEO or
aspiring entrepreneur should compete with themselves ﬁrst
and foremost, rather than with the outside world—yes, there
may be a sense of competition in taking someone else’s
learning and guidance,” she says.
Every month, BigShip tracks its numbers and pushes itself
to develop strategies for improvement and growth.
“Everything that happens around me gives me ideas and
knowledge. We are our competition, while trite, is true,”
says Ankit. “I always advise to not just follow, but chase
your dreams and never ever get scared of failures or
rejections.” One win may open one door at a time, but a
failure opens many doors where you know what went
wrong, and there is a 99% chance that the last failure will
bring you better success and result in your inhibitions.
Money follows once you do things right.
The world’s full of opportunities. “It won’t stop until you
stop it for yourself–so live it and keep dreaming; chase your
dreams is the only formula–dreamers are the only achievers
I’ve seen,” he says.
On envisioning BigShip’s future, he says they’re now a
team of over 60+ achievers who have grown faster than in
the previous year. “With more than 10,000 satisﬁed
customers, our goal is to multiply these numbers in the
upcoming years,” he adds.
“We are focusing on improvised and varied shipping
services to expand operations, company revenue, the
number of sellers, and the quality of services oﬀered
globally as we launch our global services, which include
cross-border services. We look forward to enhancing our
technology so that our customers get the best shipping
experience with BigShip,” says Swati.
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	41. Right Dimensions
n today's  fast-paced and globalized business
Ienvironment, companies face unprecedented
challenges and opportunities. Technological
advancements, shifting consumer preferences, and changing
market dynamics require companies to be ﬂexible,
innovative, and adaptive. Successful companies understand
the importance of constantly evolving and improving their
strategies, products, and services to stay ahead of the
competition. They must also prioritize the needs of their
customers, employees, and the environment.
In this article, we will explore the key dimensions that
deﬁne successful companies in the current business
landscape!
Innovation
Successful companies are those that are constantly
innovating and adapting to the changing business
landscape. They have a culture of innovation and encourage
their employees to come up with new ideas and solutions to
existing problems. They invest in research and development
to stay ahead of the curve and to create products and
services that meet the needs of their customers.
For example, companies like Apple and Tesla are known for
their innovation in the technology and automotive
industries, respectively. Apple revolutionized the
smartphone industry with its iPhone, while Tesla is leading
the charge in electric vehicles and sustainable energy.
Customer Focus
In today's business landscape, companies must focus on
meeting the needs of their customers. Successful companies
have a deep understanding of their customers' needs and
preferences, and they use this knowledge to create products
and services that meet those needs.
Customer-focused companies are also proactive in seeking
customer feedback and using it to improve their products
and services. They invest in customer service and support to
ensure that their customers are satisﬁed and loyal.
Amazon is a prime example of a company that has
succeeded by focusing on the customer. They have built
their business around the customer experience, with a focus
on convenience, selection, and low prices. This has helped
them become one of the most successful companies in the
world.
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	42. Agility
The business landscape  is constantly changing, and
successful companies are those that can adapt quickly to
these changes. They have a culture of agility and are able to
pivot their strategies and operations to respond to changing
market conditions. Agile companies are also able to make
decisions quickly and eﬀectively. They have streamlined
decision-making processes and are able to act on
opportunities and threats in real-time.
One example of an agile company is Netﬂix. They started
as a DVD rental service but quickly pivoted to become a
streaming service when the market shifted. They continue
to adapt and innovate, with a focus on creating original
content that sets them apart from their competitors.
Diversity and Inclusion
Successful companies understand the value of diversity and
inclusion in the workplace. They recognize that a diverse
workforce brings a range of perspectives and experiences to
the table, which can lead to better decision-making and
innovation. Diverse and inclusive companies are also better
able to attract and retain top talent. They create a culture of
belonging where all employees feel valued and respected.
One example of a company that prioritizes diversity and
inclusion is Salesforce. They have implemented a range of
initiatives to promote diversity and inclusion, including
unconscious bias training, employee resource groups, and a
focus on equal pay for equal work.
Sustainability
In today's world, sustainability is more important than ever.
Successful companies understand the impact that their
operations have on the environment and are committed to
reducing their carbon footprint. Sustainable companies are
also able to attract customers who are concerned about the
environment and want to do business with companies that
share their values.
One example of a company that prioritizes sustainability is
Patagonia. They have implemented a range of initiatives to
reduce their environmental impact, including using
sustainable materials in their products, reducing waste, and
investing in renewable energy.
Digital Transformation
In today's increasingly digital world, successful companies
are those that embrace technology and leverage it to their
advantage. They invest in digital transformation initiatives
to streamline their operations, improve their products and
services, and enhance the customer experience. They also
have a culture of continuous learning and innovation, with a
focus on staying ahead of the curve when it comes to
technological advancements.
One example of a company that has successfully undergone
digital transformation is McDonald's. They have
implemented a range of digital initiatives, including mobile
ordering and payment, self-service kiosks, and delivery
services. These initiatives have helped them improve the
customer experience, reduce wait times, and increase
eﬃciency.
Strong Leadership
Successful companies have strong and visionary leaders
who inspire and guide their teams toward achieving
common goals. They have a clear vision and mission, and
they communicate it eﬀectively to their employees and
stakeholders. They also prioritize the development and
growth of their employees, providing them with the
resources and support they need to succeed.
One example of a company with strong leadership is
Microsoft, led by CEO Satya Nadella. Under his leadership,
Microsoft has undergone a successful transformation, with
a focus on cloud computing and artiﬁcial intelligence. He
has also prioritized diversity and inclusion and has taken
steps to address ethical concerns around technology.
In conclusion, successful companies in the rapidly evolving
global scenario possess a range of characteristics that set
them apart from their competitors. These include
innovation, customer focus, agility, diversity and inclusion,
and sustainability. By focusing on these dimensions,
companies can create a culture of success that enables them
to thrive in today's ever-changing business landscape.
– Muskan Kapoor
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	45. A Successfully Integrated  Firm Working Perfectly to Offer the Best Value
Legal and tax issues are two critical aspects that
every business must regularly address to become a
successful enterprise. These two aspects are vast,
complicated, and ever-changing due to the addition of new
laws, rules, and regulations and changes, modiﬁcations, and
amendments. Compliance with their underlying norm
necessitates extensive knowledge, expert advice, and
business acumen.
In today’s increasingly competitive market, any company
that invests a signiﬁcant portion of its time, resources,
eﬀorts, and money in complying with these two issues
rather than focusing on core business strategies, processes,
and expansion plans, will be unable to succeed.
Given this scenario, Legal-N-Tax Advisory LLP, as a
Limited Liability Partnership Firm, is a swiftly emerging
entity that has successfully integrated a perfect working
philosophy that provides the best value to every business
with which it partners.
Legal N Tax is a corporate advisory ﬁrm promoted by
Advocate Manoj Yadav, with a vast experience of 10+
years in the corporate world domain. Manoj says, “Our
constant endeavor is to craft a premier professional
practice providing high-quality services and integrating
value-added knowledge for our clients, people, and society
as a whole.”
Fighting for Your Business Rights
The ﬁrm has a vast network of corporate laws, direct tax,
indirect tax, audit, inbound and outbound investment, due
diligence, legal documentation, IP, and advisory and
performs professional services to clients throughout the
country and around the globe. Headquartered in New Delhi,
Legal N Tax ﬁrm is dedicated to business needs and
achieving its client’s ambitions locally, nationally, and
overseas.
Manoj shares, “The best value comes from the integrity of
being successful and working perfectly. We guide, advise
and facilitate clients on solutions to their ﬁnancial and
commercial problems.”
Manoj founded Legal-N-Tax Advisory LLP (New Delhi,
India) in 2019. He is a Master in Law and Commerce
Graduate from the University of Delhi; also a member of
the Bar Council of India. During the initial practice stage,
he associated himself with various reputed Advisory and
Consultancy Firms as a Senior Consultant/Senior Associate.
Manoj started his career as a litigation lawyer and has
represented various clients, individuals, and corporate
bodies, before multiple Authorities. Advising clients on the
entire range of taxation such as direct, indirect, ex-parties,
inbound and outbound investment, and transfer pricing, he
is a trademark attorney who specializes in trademark issues,
and he knows all the aspects concerning trademark law
should consider that their experiences in this ﬁeld are
advantageous for you.
Stating Legal N Tax’s mission, Manoj says it is to deliver to
every client, at all times, legal service that is excellent,
timely, and of the best quality, observing the highest
standards of integrity and trustworthiness for all matters, we
are entrusted. Similarly, “Our mission is to strive to achieve
results that exceed expectations through our commitment to
our clients, adding maximum value to their business,” he
says. “To provide high-quality, creative, and result-oriented
legal team to individuals and businesses and serve as a
primary resource and partner in all aspects of clients’
business growth and development.”
Certiﬁed Business Advisors
Highlighting their services, Manoj says they include
*Business Setup in India: According to Manoj, he and his
legal N Tax team assist their clients in setting up a business
N Tax
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	46. anywhere in the  country. “We help in all government
compliances, property compliances, and in-licensing new
setup,” informs Manoj.
* Management Consulting: Legal N Tax Advisory’s
management consultancy services are combined to help
enable a 360 view of the client’s challenges, helping
accomplish sustainable competence enhancement on the
operation. The Legal N Tax Advisory’s approach is
structured to serve clients in numerous life cycle phases.
The ﬁrm’s credentials crosswise industry sectors echo its
success in understanding the business context.
* Virtual Business Assistance: Manoj furthers that they
assist clients in virtual business and legislative works. A
virtual support business allows you to apply administrative
support skills to your home-based business.
* Corporate Compliance: Legal N Tax Advisory oﬀers
corporate compliance management solutions, which include
managing entities, litigation, and matters, annual report,
business license permits, or other obligations.
* Business Registration: Legal N Tax Advisory helps
businesses by listing your business on a public database
form where it reaches a huge audience. This listing aims to
promote your business by providing more valuable
information to those customers searching for you on the
internet.
* Account Outsourcing: Legal-N-Tax Advisory LLP has
this strong belief in working as a partner for its clients and
in having a clear understanding of their business models,
goals, and work procedures before oﬀering its accounting
services.
* Goods & Services Tax: Legal N Tax Advisory delivers
comprehensive services in GST, GST registrations and
return ﬁlings, GST assessments, GST Advisory and Tax
Compliances, and Due diligence and litigation services.
* Intellectual Property: Legal N Tax Advisory helps to
protect Intellectual property rights to ensure a successful
and proﬁtable business. It includes top-quality branding,
logo, and tracking trademarks that would depict the overall
quality of a product and service in the existing marketplace.
* Tax Litigation and Tax Controversy: Legal N Tax
Advisory oﬀers the following Income Tax Litigation
Services as Developing tax litigation approach, Income Tax
Assessments, Assistance in ﬁling income tax appeals before
CIT(A) & ITAT, Complex issues in capital gain taxation,
reply to all department notices and communications,
Strategy for speedy disposal of cases, NRI litigation
support, Appearing before Revenue/Appellate Authorities,
Assisting tax counsels for representation at various levels,
Corporate tax litigation.
* Certiﬁcation Services: Legal-N-Tax Advisory provides
certiﬁcation services as required by Statutory Authorities,
Banks, Regulators, etc.
* PAN Services: Manoj adds, “We at Legal-N-Tax
Advisory LLP render PAN India Services in various
ﬁnancial management.”
* Governance, Risk, and Compliance: New rules and
regulations across regional, national and international
borders continue to intensify. No matter how large, small,
or diversiﬁed your organization is, almost every part of it
touches a complex web of constantly evolving regulations-
non-compliance is subject to enforcement actions and
penalties, not to mention damage to reputational risk.
* Virtual Accounting Services: Legal N Tax provides
virtual accounting services to its clients, allowing it to oﬀer
its services remotely. Clients can make their work eﬃcient,
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	47. growth, rethink organizational  structure, and reap the
potential of information.
* Financial Management Advisory Services: With a
global network of professionals, ﬁnancial management can
bring the right skills to the right place to assist
organizations in becoming business leaders.
Ÿ Finance Strategy and Transformation- It helps a client
describe ﬁnance’s role in making the strategic business
imperatives, including a wide range of ﬁnancial analysis
and diagnosing regions for improvement across the
ﬁnance landscape.
Ÿ Eﬀective Decision Support- This service network helps
clients to deliver a ﬁt-for-purpose ﬁnancial planning and
performance management framework to develop the
business to make more reliable decisions.
* Strategy Consulting Services: Has there ever been a
further impressive opportunity to lead a business? The
answer is No. Nor has success ever been this challenging.
* Risk Consulting: Risk management is not a single
department’s responsibility; it is everyone’s responsibility,
from the chief executive oﬃcer to the transactional level
managers. More robust expectations by regulators and other
ﬂexible, and cost-eﬀective by taking advantage of this
service and meeting their business goals eﬀectively.
* Government Licensing Management Services: “We are
engaged in all kinds of government department licensing
requirements and their renewals,” he says.
* Finance Consulting Services: Now, ﬁnance functions
have to view how the entire business – and beyond -
impacts the bottom line. Manoj conveys that their oﬀerings
help you capitalize on opportunities to accelerate proﬁtable
We guide, advise,
and facilitate clients on
solutions to their legal,
nancial, compliance, and
commercial problems.
45 | www.insightssuccess.in March, 2023
 


	48. Legal N Tax’s  Professional Accreditation:
Ÿ International Bar Association London
Ÿ International Fiscal Association Indian Branch
Ÿ International Council of Jurists
Ÿ All India Federation of Tax Practitioners
(Mumbai)
Ÿ Delhi Tax Bar Association (New Delhi)
Ÿ Sales Tax Bar Association (New Delhi)
Ÿ Indian National Bar Association (New Delhi)
Ÿ DCBA (New Delhi)
Manoj Yadav and Legal N Tax’s Hall of Fame:
Ÿ Certiﬁcate of Appreciation, Doing Business
2020, 2018, and 2016 to Manoj Yadav by
World Bank Group
Ÿ Achromic Point Indirect Tax Awards to Legal
N Tax Advisory LLP
stakeholders now mean that corporates and ﬁnancial
institutions should demonstrate better discipline, control,
and responsibility.
Trusted Team Dedicated to Your Business Success
Manoj says all their achievements are because of Legal N
Tax’s professionally expert team. He claims, “We are
backed by a team of multi-disciplinary professionals who
can convert the challenges into blessings by the sincerity of
purpose and ﬁrm determination. Our team of highly skilled,
committed, and motivated professionals specialize in
respective ﬁelds. We work in an informal environment with
frequent training opportunities for our professionals and a
system to keep them updated with the latest developments.”
Finally, he says their ﬁrm Legal N Tax strives to be
committed to developing a close relationship with their
clients and meet regularly to keep them informed about the
dynamic law in India while growing team Legal N Tax’s
knowledge of clients’ aﬀairs. “We oﬀer business advice and
aid in solving problems regarding procedures of the law,”
he concludes.
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