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Aerolase Corp is a global leader in laser skin health technology, manufacturing portable high-power lasers for dermatology and aesthetics applications. Their lasers provide significant advantages over conventional lasers by improving treatment outcomes and safety for all skin types while minimizing discomfort. Aerolase lasers enable physicians to efficiently treat many common conditions profitably. The company's founder and CEO, Pavel Efremkin, started Aerolase to address the need for an easy-to-use laser capable of a wide range of treatments. Aerolase lasers stand out through their patented air-based design, wide treatment capabilities, high patient and practitioner satisfaction, and strong performance during the COVID-19 pandemic. EfremkinRead less
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	4. he medical aesthetics  market comprises advanced
Tproducts and technologies used by skilled medical
professionals or aesthetic specialists for improving
the physical appearance of patients. Various invasive and
non-invasive procedures are primarily designed for
signiﬁcant enhancements and cosmetic changes in a
patient's appearance, and these are collectively termed
medical aesthetic procedures.
Currently, there is an increasing demand for cosmetic
procedures among the millennials and younger generation
with the increasing inﬂuence of social media, resulting in a
promising and substantial growth in the medical aesthetics
products market. The rise in the popularity of these
procedures is also driving signiﬁcant innovations in this
area aimed at improving convenience for the patients.
As medical aesthetics have become a part of regular
treatments among individuals who want to enhance their
appearance, it has become a growing trend across the globe.
Due to rapid results, aesthetic clinical treatments are now
gaining popularity.
Today, eﬀective aesthetics medicine is a minimally invasive
practise based on doctors having skilled hands, whereby
they are leveraging reliable, leading-edge technology, such
as laser tech, chemical peels, ﬁllers, and injectables of
natural or bio-ingredients. It spans surface treatments
through chemical peels and lasers to minimally invasive
procedures, such as thread-lifts, botulinum type A
injections, derma ﬁllers, fat grafts, and hair transplants.
Aesthetic medicine bridges the gap between beauty and
health. It is essential because beauty is not just skin deep.
Beauty includes the need to feel good in one's skin, thereby
nurturing a psychophysical balance. We cannot ignore the
importance of aesthetics from a psycho-sociological point
of view, especially when today's society so highly covets
healthy as well as attractive appearances.
Focusing on the exponential industry sagacity of the
Medical Aesthetics, Insights Care's latest edition, 10 Best
Companies in the Medical Aesthetics Industry, sheds the
limelight on the fundamentals of the leading companies in
the niche showcasing their innovations. Flip through the
pages and embrace the journey of these companies with the
profound expertise that is enabling innovations in the
sector. Don't forget to read the two exclusive articles crafted
by our in-house editors!
Have a delightful read!
Anish Miller
A Paradigm Shift
with Exaltation
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	9. Description
Featuring
ADIN Dental
Implant Systems
Mr  Eyal Milman,
Chairman
ADIN wants to create the best possible dental implant
solutions that oﬀer uncompromising quality at an
aﬀordable price.
Aerolase Corp
Pavel Efremkin,
Founder and CEO
Aerolase provides integrated solutions to the most
commonly seen dermatological conditions and in-demand
aesthetic procedures.
Lakeshore
VeinandAesthetics
Clinic
Dr Janna Bentley,
MD
Laxington International
LLC
David Michaels,
Founder
Lexington International, LLC. is a manufacturer and
developer of advanced phototherapy medical devices for
home use.
Quanta System Paolo Salvadeo,
CEO
Quanta System Italian company that oﬀers on the global
market innovative laser systems for Surgery, Aesthetics and
Art Conservation since 1985.
Pat Altavilla,
CEO
Suneva Medical is a privately‐held aesthetics company
focused on developing, manufacturing and commercializing
novel, diﬀerentiated regenerative products for the aesthetic
markets.
Suneva Medical Inc.
Michael Tavger,
President
TAIGER is a visionary Artiﬁcial Intelligence (AI) company
pioneering next-generation AI solutions with a dream to free
the human intellect.
Tav-tech
Tim Cranko,
CEO
Viora Inc.
Andrea Troﬁmuk,
CEO
Viora has developed a wide array of product oﬀerings that
give both the multi-location franchise and a sole practitioner
the same potential for success.
Lakeshore Vein & Aesthetics Clinic is a premier cosmetic
medical center, specializing in dermatology-related non-
surgical treatments.
TavTech oﬀers a combination of cutting-edge technology jet
(transdermal) delivery systems and a rich variety of nutrients
and solutions for the treatment of an array of medical and
aesthetic conditions
NewMedical Technology
A. Michael Hanna,
CEO
Newmedical Technology, Inc. is a manufacturer and global
leader in aesthetic scar management, bruise recovery, and
advanced wound care.
Tavger Ltd.
Company Name
 


	10. A Brand Synonymous  with
Technological Revolution
C O V E R S T O R Y
Through patented and otherwise
proprietary advances, our lasers deliver
signicant advantages to patients,
healthcare practitioners, and the
healthcare system.
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Ph.D. Founder  and CEO
 


	12. The onset of  technological marvels that encompass
the potential to reform lives, industries, and even
global economies, has given strong hope to
humankind – the kind of hope that is required in testing
times like these.
Innovation in the technological space is even more pivotal
when the application of that technology concerns the
healthcare sector. Meeting the parameters of ﬂawless
accuracy, safety, and accessibility is paramount.
This edition, 10 Best Companies in Medical Aesthetics
Industry, 2021, explores the application of innovative tech
in the aesthetics niche, and brings into spotlight, the
companies that strive to conceive this technology.
In this endeavor, we came across Aerolase Corp, which is
on a mission to empower every skin health professional to
help every patient to love their skin by creating unmatched
in-oﬃce results.
In the following interview, Dr. Pavel Efremkin, Ph.D., the
Founder and CEO of Aerolase shares with us valuable
insights into the medical aesthetics industry, the company’s
journey so far, his advice to aspiring entrepreneurs, and his
vision for the company’s future.
Below are the highlights of the interview:
Please brief our audience about Aerolase, its mission,
and the key aspects of its stronghold within the laser
skin health niche.
Aerolase is a global technology leader in laser skin health
and the only manufacturer in the world of portable high-
power lasers for dermatology and aesthetics applications.
Through patented and otherwise proprietary advances, our
lasers deliver signiﬁcant advantages to patients, healthcare
practitioner, and the healthcare system.
For patients, Aerolase lasers signiﬁcantly improve treatment
outcomes, safety, and patient experience for all skin types –
whereas conventional lasers are problematic for any darker
skin tones and tanned light skin. They minimize patient
discomfort, and downtime.
Patient-pleasing contactless treatment is integral to Aerolase
laser technology (#NoTouchAerolase), providing the safest
and most hygienic device-based treatment for medical
aesthetics, which naturally is in high demand in a COVID
world.
For physicians, who in the U.S. are increasingly challenged
by managed care reimbursement pressures, we enable them
to practice modern medicine proﬁtably. Among a host of
advantages, a single Aerolase laser eﬃcaciously treats most
widespread dermatological and aesthetic conditions
including acne, melasma, psoriasis, onychomycosis, and
wound healing in addition to a full suite of skin aesthetic
and rejuvenation.
®
For example, our Neo Elite improves 36 FDA-cleared face
and body indications. Many treatments are patient-paid
rather than ﬂowing through managed care, and others are
reimbursed at reasonable rates.
We are proud to make the healthcare system more
eﬃcacious and cost-eﬀective. Clinical studies have shown
®
that on average, Neo patients rapidly enjoy a 30%
reduction in their skin concerns per treatment compared
with waiting 3-6 months for medications and topical skin
care alone. And our lasers avoid the serious safety risks
that commonly used medications do in treatment of acne or
psoriasis and others.
Birth defects, liver disorders, elevated risk of life-
threatening infections such as HIV and tuberculosis; many
others. Again, the pandemic environment and side eﬀects of
immunosuppressant meds have heightened concerns and
made us an even more preferred solution.
Tell us more about your products and services which
make your company stand out from the competition.
Regarding treatment range, Aerolase treats both aesthetic
and medical issues, whereas rival derm device players treat
predominately aesthetic only.
A single efcaciously
Aerolase laser
treats most widespread medical
dermatological conditions including
acne, melasma, psoriasis in addition to
a conditions for
full suite of aesthetic
complete skin rejuvenation.
10 Best Companies in Medical Aesthe cs Industry
 


	13. Re-geographical scope, Aerolase  is by far the best
positioned in the industry to penetrate emerging markets,
owing to a number of unique product/technology
advantages. Our lasers seldom break down thanks to the
structural advantage in our patented air-based design vs.
water-cooled for all competition.
The mechanical subsystems are the chronic trouble points
plaguing other lasers – but Aerolase has done away with
them! In the rare instance of a service issue, the device is
easily overnight-shipped for repair and then back to the
customer – instead of the usual weeks of downtime required
by on-site ﬁeld service, which causes lost revenue to the
practitioner.
So that ease of service plus our unique parameters enabling
eﬃcacy and safety on skin of color make us the clear best
solution for emerging markets. Indeed, we are dominant #1
market share in the Caribbean region and certain other
countries which, though small markets, are the microcosm
of what we will be accomplishing soon in Brazil, India, and
China, once we complete our growth equity raise.
Aerolase is also diﬀerent because doctors and patients are
truly delighted with us, whereas laser and derm device
companies typically carry some mighty heavy baggage due
to historical issues of underperformance and pain.
For practitioners, Aerolase provides the highest practitioner
ROI. Countless testimonials attest to it. Aerolase has the
extremely high 96 NPS—Net Promoter Score—based on
practitioner survey work. From the patient standpoint,
Aerolase has the rare 100% ‘Worth It’ rating in RealSelf,
the deﬁnitive consumer forum, and was just named by
iconic Cosmopolitan as the Best Facial Laser in its Holy
Grail Beauty Awards. Facts like these are why Aerolase has
industry-leading social media presence with both
practitioners and consumers, above that of larger peers in
the space.
Dr. Efremkin, please brief us about your journey as the
founder and CEO of Aerolase.
Through the lens of my serial entrepreneur background, I
saw a vast unmet need for a single, miniaturized, and easy-
to-use dermatology laser capable of performing a wide
range of treatments eﬃcaciously and safely.
It struck me how dermatology and aesthetic lasers
historically came to market through a process of adapting
diﬀerent existing technologies, mostly from industrial
applications for single-use applications. So, I partnered and
assembled a team of talented laser expert engineers to make
my vision a reality.
We chose a new path for our technology to profoundly
streamline the then-prevailing awkward design with our
unique and innovative air-based system. This was much like
the transformation eﬀected by Tesla making the electrical
motor drive system as eﬃcient for the car as a combustion
engine. We studied all the advanced research on the medical
eﬀects of lights and developed better new treatment
protocols. We chose our unique path and did not
compromise.
A further unique stop in my MedTech industry journey is
my decision to have Aerolase scrupulously adhere to
 


	14. promoting only treatments  in which we have the best
eﬃcacy or equal to gold standard plus with other big
advantages. We shun the common industry pursuit of
commercial gain by force-ﬁtting new products into
applications to which they are ill-suited. The trust of the
healthcare community Aerolase has garnered in this manner
is invaluable.
What is your opinion on the impact of the current
pandemic on the global MedTech sector, and what
challenges did you face during the initial phase of the
pandemic?
Given reduced procedure volumes and intensiﬁed patient
safety concerns, the pandemic raised the bar on side eﬀect
avoidance, hygiene, and ROI to the practitioner.
Fortunately, Aerolase shines in those attributes. Therefore,
we gained market share during the peak COVID period, and
absolute unit and dollar volumes are back up dramatically.
In fact, reﬂecting the sustained drivers of aesthetic industry
growth e.g., the universal quest to be attractive and desired,
Aerolase volumes are up sharply over 2019 as well as
snapped back from 2020.
In the early pandemic, we had to decide whether to cut
commercial and staﬀ headcount. To the contrary, we
expanded and attracted ﬁne talent from rivals in retreat
mode.
With continuous development in technologies such as AI
and big data, what is your prediction about the future of
the medical devices sector pertaining to skin health
area?
Aerolase already has the most thorough per treatment
protocol books, helping us deliver the repeatable outcomes
as prized by dermatologists and other practitioners. AI will
further that. Longer term, in view of our unique versatile
treatment range, Aerolase could become a key repository of
patient skin data and history. That would add considerable
corporate value.
As an established leader, what would be your advice to
the budding entrepreneurs and enthusiasts aspiring to
venture into the medical device manufacturing
industry?
Don’t be afraid to “ask stupid questions” and challenge the
status quo. We questioned why dermatology lasers were
costly narrow-application stationery behemoths, and
successfully developed a much better way, free of the
industrial laser heritage shackling the industry.
At the same time, recognize that some parties will always
be naysayers or doubters, because of the “too good to be
true” syndrome. Do not allow such “groupthink” or vested
interests to derail your mission.
Clinical studies have shown that on
average, Neo® patients rapidly enjoy
a in their skin
30% reduction
concerns per treatment compared with
waiting 3-6 months for medications
and topical skin care alone.
 


	15. How do you  envision on scaling your company’s
operations and oﬀerings in 2021?
Despite established technology leadership and users in 51
countries, Aerolase is underpenetrated, and aggressively
expanding our proven business model is Job #1 in 2021 and
beyond. Expanding our sales organization in the U.S. and
Canada is the immediate priority.
With the recent April 2021 approval of the new updated CE
Mark, Aerolase will fully enter the 500M+ European
market where we already have a network of delighted users,
including prominent experts.
The Middle East, Asia, and Latin America markets will
over time be a big win for Aerolase as well, thanks to the
unique safety and comfort of Aerolase treatments on
skintones of this demographic.
Product development-wise, our active innovation R&D has
created a late-stage pipeline of potentially blockbuster
products, including feminine and body rejuvenation. Others
are peripherals that revolutionize the standard of care for
hygiene in laser procedures and add per treatment recurring
income to our revenue streams. In line with industry trends,
we expect almost 50 percent of our revenue to come from
recurring revenue by 2025.
We are also in discussions with potential partners re
exciting synergistic corporate alliances. The convergence
of derm pharma and derm devices continues to play out for
many deep-seated reasons. We will likely collaborate with
them to develop complex combination treatments bringing
the best of both approaches to the patient. Some of the
alliances alluded to above address that.
The Leader Upfront
At the helm of Aerolase’s ceaseless ascension towards
zeniths is Pavel Efremkin, Ph.D., the founder and CEO. He
has a 30-year track record of successful entrepreneurship
and company building across various industries. He serves
on the Industry Advisory Council of the American Society
of Laser Medicine and Surgery on the Industry Advisory
Board of the Aesthetic Industry Association (AIA).
Pavel holds many important patents in the U.S. and abroad,
particularly in the ﬁeld of lasers and light for aesthetics and
other medical applications. In addition to acquiring
advanced science degrees, he completed the Harvard
Business School Executive Education Program in venture
capital and private equity.
Exceence Redefined
Aerolase’s industry accolades
include:
#1 skin laser by Global Health
and Pharma
Selected as the only laser showcased
in the Galderma Global Innovation
Center; and cited for excellence an
innovation by expert dermatologists
and beauty editors in numerous major
beauty media articles.
Ranked #1 laser for three years
in the practitioner poll by
DermaScope/Aesthetics Interna-
tional Association
Aerolase is an Inc. 5000 fastest
revenue growth company.
"Best Facial Laser" by Cosmopolitan
magazine
 


	16. Lexington
International LLC
A Leading  Name in the Medical Aesthetics Industry
edical Aesthetics caters
Mto the treatment of the
cosmetic appearances of
patients, dealing with skin, hair, etc.
The medical aesthetic industry can ﬁt
in between the beauty industry and
plastic surgery.
There are a number of qualiﬁed
professionals that can change and
improve your appearance in quite a
few ways and methods. However,
these professionals need to be
properly trained qualiﬁed and have a
very speciﬁc skillset in order to
perform a top notch and proper job.
Aesthetic medicine represents a
modernised and completely diﬀerent,
edge cutting advancement in the
medical industry which is constantly
and rapidly growing. Their methods
and the results have been proven to
work.
While intensively taking on the topic
for our edition titled, World’s 10 Best
Companies in Medical Aesthetics
Industry, 2021, we did an exclusive
interview with Lexington
David Michaels HairMax Founder
|
14| November 2021|www.insightscare.com
 


	17. International LLC, a  low-level laser
company committed towards
innovating home-use devices for the
health and well-being of consumers.
In the following interview, David
Michaels, Founder of Lexington’s
ﬂagship brand HairMax, shares with
us in detail about the company’s
journey in the Medical Aesthetics
Industry and his opinions about the
market that the company caters to
along with the products and services
they provide.
Below are the highlights of the
interview:
Please brief our audience about
your company, its mission, and the
key aspects of its stronghold within
the medical aesthetics niche.
Lexington International LLC is a
low-level laser company innovating
home-use devices to enrich the health
and well-being of consumers. Our
ﬂagship brand HairMax is safe and
eﬀective for treating Androgenetic
alopecia in both males and females.
Till date we have conducted seven
clinical studies with an ‘n’ of 470 and
have achieved 8 FDA (510K)
Clearances and 14 international
medical device licenses. We created
the category of home use laser
therapy for hair growth and hair
health.
Tell us more about your products
which make your company stand
out from the competition?
We have committed signiﬁcant funds
towards R&D, clinical research, and
innovation. We have revolutionized
the hair loss industry by creating the
most eﬃcacious and user-friendly
medical devices for hair growth on
the market.
Our wide range of devices; ‘Laser
Combs’, ‘Laser Bands’ and ‘Laser
Caps’, are designed to meet the
speciﬁc hair loss needs of the user.
Our IP is focused on hair parting
teeth on Laser Combs and Band
devices, which provides an
unobstructed path to the hair follicle
and thus increasing dose absorption
and beneﬁts.
What is your opinion on the
impact of the current pandemic on
the global healthcare sector, and
what challenges did you face
during the initial phase of the
pandemic?
We have
revolutionized
the hair loss
industry by
creating the
most
efﬁcacious
and
user-friendly
medical
devices for
hair growth
on the
market.
“
“
10 Best Companies in Medical Aesthetics Industry
15| November 2021|www.insightscare.com
 


	18. At ﬁrst, we  were concerned that e-
commerce would have stalled during
the pandemic, but to our surprise,
sales maintained momentum and
actually increased. It has been
reported that many people who tested
positive with COVID 19,
experienced excessive hair loss about
2 months after recovery.
While HairMax is indicated toward
treating Androgenic alopecia (pattern
hair loss), people with COVID 19
related hair loss have chosen to try
HairMax to help return their hair
health. The biggest challenge that we
faced was importing from Asia where
cargo space was limited and shipping
costs when is the next set of three
times normal amount.
As an established leader, what
would be your advice to the
budding entrepreneurs and
enthusiasts aspiring to venture into
the medical aesthetics industry?
We would recommend budding
entrepreneurs and enthusiast, to be
very careful who they retain in the
medical arena. It is critical to
understand the meaning of good
clinical practices and recruiting those
who are experts in the ﬁeld of
Research as opposed to KOL without
much research experience.
We would also recommend choosing
your clinical research facilities
wisely and understand that if you
work with the University there are
unforeseen delays and other
processes which will greatly extend
the time for research.
In addition, anyone entering the
medical aesthetic arena, should have
a solidly identiﬁed Unique Selling
Proposition, to allow the features of
their products to stand out from the
competition.
How do you envision on scaling
your company’s operations and
oﬀerings in 2021?
We have further committed to R&D
and a continuation of innovation.
We're looking to disrupt two more
medical categories and are in the
midst of clinical studies right now.
Provide us with details regarding
the awards and recognition that
your company has achieved since
inception.
Since inception, by publishing 6 peer
reviewed clinical papers, including
one of the clinical papers authored by
some of the leading experts in
diseases of hair, we have come to be
recognized as ‘the standard’ in the
treatment of hereditary hair loss.
This paper has been cited over 150
times by other authors on the subject
‘laser treatment of hair loss’, and we
have been recognized as an expert
source of information. We have
received the Presidential E Award,
acknowledging our exports and
international trade.
HairMax was also highlighted in
Time Magazine’s Inventions of the
Year and received numerous beauty
awards, including ‘Hair Loss Fighter
of the Future’, ‘Most Eﬀective Hair
Loss Product’ and ‘Best at Home
Hair Loss Treatment’.
About the Leader
HairMax Founder, David Michaels
experienced excessive hair loss and
was introduced to the concept of
low-level laser therapy potential in
treating his hair disorders.
Immediately his hair loss stopped,
and he grew back most of his hair.
He became so impressed with the
technology that he decided to
develop a home-use device to market
to the international marketplace.
From there he established a medical
device company in Boca Raton FL.
Till date the company has
manufactured close to 1.9 million
devices and has exported to over 160
countries.
16| November 2021|www.insightscare.com
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	20. Communities Tackle Critical  Health Issues
Telehealth Helps Rural and
Medically Underserved
esearch has repeatedly shown that people living in
Rrural and medically underserved communities
encounter many challenges related to accessing
quality, aﬀordable healthcare services. For starters, they
receive fewer healthcare services; face economic, cultural
and/or linguistic barriers to accessing healthcare services;
lack familiarity with the complicated healthcare delivery
system; and live in areas where providers aren't readily
available or physically accessible.
Telehealth is ideally suited to help these communities to
address many critical health issues: it can be accessed from
anywhere and at any time, providing connectivity to a large
network of healthcare professionals and serving patients no
matter where they live or their circumstances.
Millions of Americans live in medically urban underserved
areas, and some 46 million Americans live in rural areas,
which is 15 per cent of the population. Together, they make
up a substantial percentage of the American population who
can beneﬁt from telehealth because they experience these
critical healthcare services shortages.
The Biden Administration recently allocated a small but
vital $19 million investment in digital health to expand
access to rural and medically underserved populations so
they can receive better health services in primary care,
acute care, and behavioral healthcare. Several telehealth
initiatives will speciﬁcally help with complex conditions,
including long COVID and substance use disorder.
Telehealth is now recognized as a ﬁrst-line strategy to reach
these patients, many of whom struggle with acute and
chronic conditions. Rural residents also tend to be older and
sicker than urban residents who present additional
healthcare challenges to accessing quality, aﬀordable care.
With telehealth as part of their chronic disease management
strategy, including diabetes, COPD and coronary disease,
patients can remain better engaged with their care
providers, reducing the chance of a relapse in treatment and
lowering hospital readmission rates. Telehealth also helps
with medication adherence as well as clinical and dietary
outcomes for people suﬀering from chronic conditions.
For these residents, telehealth is often the ﬁrst point of
contact in an emergency and "emergency telehealth"
already plays a vital role in improving access for rural
emergency patients in 11 states.
Behavioral Telehealth Provides a Lifeline for
Marginalized Populations
Telehealth also provides access to mental/behavioral care
since it provides more options for convenience, privacy and
safety than face-to-face meetings. In many cases, virtual
consults – often referred to as behavioral telehealth--have
also been shown to be as eﬀective as in-person visits. For
those living in rural areas, there are very few mental health
care providers in close proximity. In fact, 65% of rural areas
don't have immediate access to a psychologist or
psychiatrist.
18| November 2021|www.insightscare.com
 


	21. Today, behavioral telehealth  is especially valuable in
addressing social isolation, a key fall-out of the pandemic
and particularly beneﬁcial for rural residents. A survey of
1,405 adults aged 18 or older living in the rural United
States found that nearly one in ﬁve rural Americans say
they always or often feel isolated or lonely.
A holistic behavioral telehealth solution provides access to
a wide variety of conﬁdential mental health treatments,
including psychiatric care, psychosocial interventions, talk
therapy, etc. After reviewing patient needs, the optimal
solution connects individuals to the best treatment and
considers preferences such as physician gender and
treatment type. This approach also facilitates improved
interaction between a patient's primary care and behavioral
health physicians to create eﬀective and comprehensive
treatment plans.
Michael Gorton, MS, JD
Founder and CEO of Recuro
Health Founding CEO and
Chairman, Teladoc.
19| November 2021|www.insightscare.com
 


	22. Telehealth Oﬀers Specialized,  Preventive Care to
Improve Health Outcomes
For some patients living in rural regions, the closest doctor
may be a three-hour drive, and an expert specialist may be
100+ miles away. Telehealth helps alleviate the challenges
of traveling vast distances, improves the dissemination of
best practices, and enhances care coordination. Combined
with technologies such as Artiﬁcial Intelligence (AI),
chatbots and more, telehealth is revolutionizing the way
healthcare specialists bridge the gap to make care more
accessible and improve outcomes.
In rural America, where many individuals depend heavily
upon home health services, telehealth helps extend
physicians' reach to care for an even greater number of
individuals. Home-based services help people to retain a
degree of independence, to avoid or delay hospitalization or
a move to a nursing home or assisted living facility. This
type of care is less costly than hospitalization, improves
recovery and well-being and eliminates the need to travel
for appropriate services.
With at-home health services, patients can have virtual
visits, remote monitoring, and digital patient engagement
tools to enhance their experiences with a broad health care
team. Additionally, tech-enabled home medication
administration can help the shift to receiving infusible and
injectable drugs from the clinic to the home setting.
Another critical aspect of home-based care is Remote
Patient Monitoring (RPM), atype of home telehealththat
enables patient monitoring and the transfer of patient health
data to a health care provider.
This use of electronic communication and information
technologies to allow interaction between providers and
patients in diﬀerent locations enables patients to check their
vital sign measurements from home, avoid traveling a long
distance to the nearest provider or worry about long wait
times.
Reminder and compliance apps ﬁt with broader telehealth,
oﬀering reminders to stop eating and drinking before the
procedure and taking medication afterwards. It can also
allow patients to check their vitals daily and answer
questions on how their symptoms are progressing. In
addition, their providers can get alerts about high-risk
readings and help address issues sooner.
The Best Digital Health Solution
The optimal digital health solution functions as a digital
front door and facilitates an omnichannel engagement
strategy across the healthcare continuum. It has an
interoperable platform designed to house the tools,
resources and support needed to manage various health care
issues and conditions in one place.
The digital health solution needs to be tailored so
employers, payers and providers can build their own
platform with targeted solutions for certain populations,
especially those in rural and medically underserved regions.
The best digital health solution can be fully integrated and
with many features, including virtual care/behavioral
telehealth, at-home lab and onsite testing, genomics and
more.
While telehealth will continue to help manage the care of
patients across all demographics, advanced digital
technologies have even greater potential to dramatically
change the lives of people living in rural and medically
underserved communities. Taking these populations out of
the "digital dark ages" translates into earlier interventions
that improve care delivery and result in better health
outcomes.
20| November 2021|www.insightscare.com
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	25. AI
In uence of
BPO  market:
on the
Will AI take over?
The technical advancements in the new technologies
have changed the functioning and working of many
industries. The evolution of Artiﬁcial Intelligence
has brought changes to every industry, from the
manufacturing sector to customer service. Let's have a look
at how Artiﬁcial Intelligence is inﬂuencing the BPO
industry.
Computers and software have already reduced a lot of work
for the people. The advancements in the software sector
then have paved a path for the companies' future. Work
done by the pre-programmed robotic agents increased the
conversion rate and improved the client business
relationship. These robotic agents are best suited for
repetitive tasks and are proﬁtable for companies on various
levels.
23| November 2021|www.insightscare.com
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	26. How machine learning  and AI inﬂuenced the BPO
industry
The advancement in science and technology has made the
future unpredictable for the companies and us. Innovation
and creativity have changed the code of conduct for many
businesses. Today, most companies have included the use of
AI in day-to-day business operations. Despite that, BPO
companies are yet to use AI to its maximum potential for
their beneﬁt.
BPO industry majorly consists of repetitive work and
usually works in a pattern. The companies have brought a
major change of shift in the BPO industry on an interactive
level, like chatbots, which often help the customers resolve
their issues, giving them a tremendous problem-solving
experience. This usually works in a pattern, which is the
whole basis of Machine Learning. The AI bots identify the
pattern and making changes in its working, which satisﬁes
the company and provides customer satisfaction to the
customers.
AI improving customer experience
Keeping the call centre aside, there are hardly any parts of
the BPO industry that have not come face to face with AI.
Most of the customers are already happy with the
responsiveness of AI chatbots. Apart from that, these
chatbots have provided a higher conversion rate, which has
added more to the business growth.
The impact of AI on the industry is so enticing for the
management that it recognises the security breaches and
other issues faced by the customers and businesses. This
has created a win-win situation for both customers and
companies, delivering and building a great customer and
company relationship.
Enhancing the working of the BPO industry
The Business Processing Outsourcing (BPO) industry is
worried about AI and machine learning taking over the
industry. The working of call centres has been aﬀected
majorly due to the AI providing better results. AI has a high
conversion rate without even interacting with customer
support because of the eﬃciency of AI on customer
behaviour patterns.
Training and building a good BPO operative is quite
expensive for a company; AI can cut the cost making it
aﬀordable and proﬁtable for the company. This has raised
some questions about the working of the industry. However,
being utterly dependent on AI and machine learning bots
can be dangerous as the end consumer is a human, and the
business might lose the essence of the human touch in it.
AI has opened doors to some of the quick and easy
solutions for companies. Today's automatically generated
response is vital for the company and the customers to be
aware of it. These methods have to speed up customer
service, but they can even gain a faster pace when indulged
with Interactive Voice Response (IVR). This will cut the
middleman, as computers; or bots can directly give relevant
suggestions or answers to the client without involving a
physical call centre agent.
Will AI take over the BPO industry?
It all comes down to one question, which is, will AI take
over the BPO industry? The answer can be confusing as
advancing technology has made the future so unpredictable!
Artiﬁcial Intelligence will not take over the BPO industry,
but it will surely be the code of conduct of working for the
industry. Since there are continuous advancements in the
industry, BPO companies must update and indulge with AI
properly for eﬀortless working.
The lack of human touch in the BPO industry can cause
quite a few problems; the IVR is quite frustrating because it
works in a speciﬁc pattern as a machine cannot ﬁgure out
the context of the customer, leading to more frustration.
Technologies that will help businesses grow are
undoubtedly necessary, but there should be a human to lead
them.
A powerful technology led by a human can work wonders
for a company. The best option for BPO is to be parallel and
indulge the technical advancements in the working to give
the result that the customers carve for. After all, it is a
human on both ends that brings value to the business.
24| November 2021|www.insightscare.com
 



	28. Tavger Ltd
Offering Bioengineering  Solutions
to Improve Skin Quality
Tavger was established in 2009 to research and
develop an ultimate technology for chronic wound
healing. Sadly, a chronic wound resembles a
graveyard – a space ﬁlled with waste products that have no
communication with healthy parts of the body. Unlike the
existing methods, the focus in treating chronic wounds
using Tavger’s technology isn’t the lifeless wound but the
relatively viable skin around it.
The central concept of company’s approach lies in
understanding that the skin is a part of the peripheral
nervous system and a Neuro-immuno-endocrine Organ that
carries out essential protective functions.
Having plunged into the little-studied sections of skin
morphology, Tavger has discovered its incredible
capabilities in transmitting signals for restoring homeostasis
during wound treatments and solving cosmetic issues. The
wound healing code is hidden in the skin itself, but
surprisingly enough, it can be triggered even without
causing an injury!
In the following interview, Michael Tavger, the President
of Tavger Ltd. expands upon what makes the company a
leader in the medical aesthetics industry, the challenges it
faced, and its vision for the future.
As all know, Medicine is a science and practice of
diagnosis, prognosis, treatment, and prevention of diseases.
On the other hand, aesthetics seems to be more in a ﬁeld of
philosophy and deals with the nature of beauty, personal
tastes, and preferences, like in Art.
Aesthetics also refers to evolutionary psychology theories
which argue that the evolution of Homo Sapiens aesthetic
preferences is intended to improve human race survival and
reproductive success.
So, where do aesthetics and Medicine meet?
Medical aesthetics includes all kinds of medical treatments
focused on improving the cosmetic appearance of patients.
However, one common thing in all of these treatment
methods is creating of controlled injury by using various
procedures and instruments. Such procedures include
platelets-rich plasma injections, micro-needling, laser, RF,
ultrasound treatments, anti-wrinkle treatments using
botulinum toxin, dermal and lip ﬁllers, chemical peels, skin
‘resurfacing’, etc.
It is claimed that all these technologies and procedures are
speculating on the ability of the immune system to
recognize violations of protective barriers and to repair
damage by accelerating replacement formations at the sites
of invasion.
Various substances injections into the soft tissue, severe
chemical or mechanical damage, laser irradiation,
alternating current waves, or ultrasound treatment working
through injury inevitably leave some undesirable damage
often gently called a ‘complication’.
Tavger Ltd technology uses a patented 50 microns jets
generator to deliver liquids substance through skin's
appendages. Our devices Aﬃnity and MesoStrip are
providing intra-cutaneous delivery through the skin ducts
momentary into the sub-dermis area. The calculation of
epithelial surface (follicular and sweat ducts) shows that
this part of the skin provides a much vaster interface for
interactions between the infuscate and surrounding living
tissue.
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	29. Penetration into the  skin interior doesn't create damage but
a ‘fantom of damage’, which is causing the homeostatic
healing response – a condition for restoring optimal
organism functions.
The spreading of vitalizing solutions superﬁcially on the
skin was always a way for the safety supplements delivery.
Passage through the follicular and sweat ducts was vastly
underestimated, and this vast potential to make a systemic
eﬀect on the human body was ignored.
The solution deposit inside the sweat ducts creates bypasses
for chemical and electrical stimulation deep in the skin. It
creates a warning message for the immune and nervous
systems, triggering the healing process acceleration and
obtaining an anti-aging eﬀect.
Our ﬁrst results in solutions delivery into skin’s appendages
were implemented to manufacture the cosmetic device to
obtain the much-needed funds for further development of
chronic wounds treatment technology. As of today, the
The central
concept of our approach
lies in understanding
that the skin is a part
of our peripheral
nervous system and a
Neuro-immuno-endocrine
Organ that carries out
essential protective
functions.
10 Best Companies in Medical Aesthetics Industry
Michael Tavger
President, Ph.D., Sc.D.
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	30. company manufactures and  sells four diﬀerent
FDA-registered and listed devices. Our company has
already sold more than 1000 devices in South Korea, China,
Singapore, the USA, Israel, France, Belgium, Netherlands,
Russia, and other countries.
What is your opinion on the impact of the current
pandemic on the global healthcare sector, and what
challenges did you face during the initial phase of the
pandemic?
Like many others, I have no clear understanding of the
reason for mass panic. Maybe because this pandemic hasn’t
directly aﬀected my family and friends yet. Working with
chronic wounds and watching the mountains of amputated
legs of diabetic’s patients, I see their situation getting worse
along with thousands of abandoned, sick people.
Here, we created an antivirus gadget to protect my factory
staﬀ and people visiting us for diﬀerent business purposes.
It's a humidiﬁer with 30% hydrogen peroxide diluted to
0.02% – good enough for air disinfection in the limited
closed spaces. The hydrogen peroxide 0.02% is a very old
and well-known air disinfect, not dangerous in
concentration below 1ppm.
With continuous development in technologies such as AI
and Big Data, what is your prediction about the future
of the healthcare sector regarding the medical aesthetics
vertical?
I have not seen any relation between the development of AI
or Big Data and healthcare in the meaning of disease
healing, exempting maybe for statistic counting. There is a
big gap between people's pain and suﬀering and the
business excellence of AI and Big Data.
Norbert Wiener suggested that all intelligent behaviour
resulted from feedback mechanisms that machines could
simulate, and it was an important early step towards the
development of modern artiﬁcial intelligence. It would be
diﬃcult to predict how it will promote the ‘Medical
Aesthetics’ because the ‘Medical Aesthetics’ and
‘intelligence’ are un-mixable. ‘Shaken, not stirred.’
As an established leader, what would be your advice to
the budding entrepreneurs and enthusiasts aspiring to
venture into the medical aesthetics industry?
I believe that the future of aesthetics is to keep as far as
possible from the medical approach and to be closer to
science like evolutionary physiology, neurology, and
gerontology. Our technology and philosophy have created
outstanding business results in the beauty market in one of
the most intelligent parts of Europe – Belgium and the
Netherlands.
Our Super Boost device is leading in sales as the safest and
results-achieving skin-enhancing technology. This is quite
inspiring. Of course, being a small company, it is
challenging to confront the evil power of ﬁllers, Botox,
laser, and other skin-damaging procedures; however, we
already have some victories to celebrate – they already start
ﬁghting each other.
Our Super
Boost device is
leading in sales
as the safest and
results-achieving
skin-enhancing
technology.
 



	32. Terri Wojak is  a highly sought-after professional with over 25 years
of experience in the aesthetic industry. Terri runs her own education
company, Aesthetics Exposed Education and is a master educator for
DermaConcepts. She is a respected authority on skincare in a medical
setting, education, and business development on multiple levels. Wojak
has built over 50 individual courses based on skin care. More than 100
articles by Wojak have appeared in a multitude of industry magazines, and
she has published two books, "Aesthetics Exposed: Mastering Skin Care in a
Medical Setting & Beyond" in May 2014 and "Mastering Medical Esthetics" which
debuted in 2009. Terri has trained thousands of estheticians and medical
professionals on the importance of incorporating skincare into cosmetic
medicine, ultimately helping providers and clients alike.
About the Author
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	33. he Importance of  Vitamin A
TVitamin A is an essential nutrient needed by the
body for vision, growth, reproduction, immunity, and skin
health. It belongs to a family of organic chemicals called
retinoids. In the 1930's it was ﬁrst suggested that aging skin
is directly caused by a vitamin A deﬁciency. Then, in the
1950s, professor Cluver of South Africa proved that vitamin
A levels in the skin are depleted with sun exposure.
Evidently, Vitamin A is an essential ingredient needed to
keep the skin functioning at its optimal level. It also needs
to be replaced topically every day due to the eﬀects of the
sun and depletion through sun exposure. There are several
forms of vitamin A that are used in skincare including
retinoic acid, retinaldehyde, retinol, retinyl palmitate, and
retinyl acetate.
Various forms of Vitamin A
Retinoic acid, only available in prescription medications, is
the form that the DNA in our cells utilize. When retinoic
acid is applied directly to the skin, it can create
inﬂammation and cause sensitivity. This can make some
clients think it is more eﬀective; however, that is simply not
true.
Eventually, all forms of vitamin A applied to the skin
convert to retinoic acid. Retinaldehyde, commonly called
retinal, is only one step away from retinoic acid in the
metabolic process of converting. When retinal is applied
topically, virtually all of it is converted to retinyl esters;
only a fraction is converted to retinoic acid.
Retinol is the most commonly used form of vitamin A in
professional and over the counter products. The majority of
topically applied retinol is also converted to retinyl
palmitate, leaving a small amount left to eventually convert
to retinoic acid. Retinol works eﬀectively but can also cause
irritation to the skin if vitamin A receptors on the cells are
not built-up slowly.
For this reason, it is best to use after building upon the ester
forms of vitamin A which include retinyl palmitate, retinyl
acetate, and retinyl propionate. They are much gentler on
the skin but still as eﬀective. The esters are stored in the
liver, skin, and cells. More than 80% of all vitamin A in the
skin is in the form of esters, while other forms each
constitute about 3% of the total vitamin A in the skin.
Essentially, all forms of vitamin A have the same eﬀects as
retinoic acid if the dose applied is equivalent.
Beneﬁts of Vitamin A
Retinoids are essentially known as skin normalizers; they
regulate all the healthy functions of the skin. The topical
application of vitamin A reduces hyperpigmentation as
melanin becomes more evenly distributed. Vitamin A
improves barrier function which is essential for protection
and hydration. The appearance of ﬁne lines and wrinkles is
reduced due to the stimulation of ﬁbroblasts promoting
collagen and elastin production. Those with acneic skin
conditions also beneﬁt from Vitamin A since it regulates
sebum production and improves cell turnover. It supports
the skin's immune functions, which is necessary to ﬁght oﬀ
potential invaders. Retinoids potentiate the growth of basal
cells, causing a thickening of the epidermis. There are
several ingredients that improve the appearance of the skin,
but vitamin A is the true skin vitamin needed by everyone
every day to maintain healthy, youthful skin!
The
Importance of
V amin A
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	34. Celebrity Culture
How
Inﬂuences the  Trends in the
Aesthetics
Industry
Medi al
The world is obsessed with perfection, beauty, looks,
and celebrities. Looking back at the pre-internet or
pre-social media era, movie stars, sports
individuals, businessmen, and even politicians were and
still are the inﬂuencers. Traditional media like newspapers,
television, movies, etc., were the only ways for them to
inﬂuence. Celebrity culture is not new; it has always been
there and has inspired probably then present and future
generations.
Over the years, there have been numerous examples in
which celebrities have inspired people across the world.
The arrival of social media has set new standards for
celebrities and businesses as it expanded the radius of the
business. Everyone who now has a smartphone with the
connectivity of the internet can become an inﬂuencer.
Celebrities are now breaking and making new trends for
society. One industry which had a signiﬁcant impact due to
the celebrity culture is the medical aesthetics industry.
Fuelling the rapid customer demand
Businesses have been using celebrities to promote their
products for a long time. Businesses in the aesthetics
industry are now using celebrities even before launching
their product in the market. Earlier cosmetics and medical
aesthetics were limited only to someone coming on the
screen.
This has now changed, and businesses spending millions of
dollars on Instagram or social media celebrities add more
fuel to the rapid customer demand. One ﬁne example of this
Enhancing the Look
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	36. is when Kylie  Jenner had done her lips, the demand for lip
ﬁllers boosted in the teenagers. As many teenagers follow
Kylie Jenner on social media, it has resulted in the growth
of already rapidly growing customer demand.
Collaborative campaigns for the launch or marketing
campaign have also considerably inﬂuenced the medical
aesthetics industry. This has given the new ventures the key
to growth along with the freedom to set the trend for
commercial activities. Since the world has become a global
village and the social keeping everyone connected has made
it much easier for the brands to inﬂuence their target
audience through celebrity culture. Collaborative
campaigns inspire celebrity cultures that promote
businesses directly or indirectly, which later becomes a
trend.
Commercializing attachments
Celebrities were not open about the changes that they make
about their appearance. Today, the inﬂuencers are open
about the lip ﬁllers to the facials that they do to bring a
change in their appearance. After a surge of celebrities
being honest about the change, the question arises are the
celebrities really honest with the people they are
inﬂuencing?
Celebrities today have a considerable inﬂuence on society.
The popularity of social media in the youth also triggered
this celebrity culture in society. So, what exactly has made
celebrities so open about their cosmetic treatments?
It is ultimately the celebrity's choice to be open about their
cosmetic treatment or not, but since the followers got access
to the life of celebrities, it became easy for them to directly
or indirectly inﬂuence their followers. The medical
aesthetic industry was the one beneﬁt from that as this
brought the paid promotions for the products. The
celebrities made money while showcasing their lifestyle,
inspiring people to become a part of the trend.
Some celebrities might be honest about their treatment, but
strategic campaigns done by the companies made it look
much easier for the consumers. People admire celebrities,
and with all the buzz that goes around them, they indeed
have a huge inﬂuence on people. The focus also changed
from looking better and good rather than being overly done;
now, people do not want to stand out but ﬁt in. The medical
aesthetic industry has commercialised this busy attachment
with celebrities, with celebrity culture infusing people to
give them more business.
Celebrity culture's trend in the Aesthetic Industry
Consumption of information today is very diﬀerent from a
few years back. With the advancement of technology, we
are constantly consuming information in one way or
another. In fact, while reading this, you are consuming
information or while scrolling through social media.
Celebrities carve to look perfect, and now celebrities being
open about it have changed the way people look at aesthetic
treatments.
Celebrities like Kylie Jenner had their ﬁrst aesthetic
treatment at the age of 16. She has been open about it, and
that has, in some way or the other inspired many youngsters
to opt for treatment. Kim Kardashian, another celebrity, did
something sensation with aesthetic treatment, which still is
popular amongst the youth.
The celebrity culture has boosted the aesthetic industry.
Even celebrities are more open about it today than ever.
Even the brands collaborating with celebrities have made
the medical aesthetic industry much better.
There is no harm in opting for medical aesthetic treatment
unless it is overly done. This also includes the treatment
endorsed by the celebrities. Go with the treatments
supported by aestheticians and use the products that contain
a good foundation.
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	38. In the modern  era, medical
aesthetics is continuously
evolving as more and more people
become aware of the possibilities that
this industry is opening for them.
Innovation of cutting-edge technology
by companies in the ﬁeld of medical
aesthetics has gained momentum, and
these companies are now taking the
industry to its highest potential.
One such leading company is
TavTech, Ltd. a medical devices
company committed to the
development of advanced medical and
aesthetic applications of its proprietary
Jet technology, leading the way to a
world of more eﬀective, more powerful
treatments for a wide range of
conditions.
In the following interview, the
company’s CEO, Tim Cranko shares
valuable insights about the company’s
innovations and how they are bringing
a change in the ﬁeld of medical
aesthetics.
Following are the highlights of the
interview:
Please brief our audience about
TavTech Ltd., its mission, and the
key aspects of its stronghold within
the medical aesthetics niche.
TavTech is a privately-owned company
based in Israel with a mission to
continuously develop medical and
aesthetic applications based on its
leader with its world-ﬁrst approach
to trans-epidermal treatment.
JetPeel by TavTech utilizes unique
patented technology using jet
pressure-energy to generate ﬁne,
misty, high-velocity jet streams of
liquid micro-droplets mixed with air
pleasantly impacting the skin at
speeds of around 450 miles/hour
(720 km/hour). This jet pressure-
energy enables aesthetic practitioners
– both doctors and
cosmeticians/beauticians alike to
perform rejuvenation and anti-aging
treatments starting with a lymphatic
massage, followed by gentle
exfoliation and then eﬀective
infusion of skin renewal and anti-
aging solutions into the dermis. The
treatment is pleasurable, non-
ablative, non-invasive, safe, needle-
free, pain-free, and non-contact for
cosmetic enhancement, with zero
downtime and immediate results.
• JetOx is an irrigation debridement
device providing gentle and precise
debridement. The JetOx patented
technology accelerates the solution
imbued with compressed oxygen to
the wound bed. It is proven to
eﬀectively loosen, soften, and
remove surface wound debris,
bacteria, necrotic tissue, bioﬁlm, and
exudate from chronic critically
colonized wounds, treating diabetic
ulcers, pressure ulcers, venous stasis
ulcers, and burns.
Transforming the Future of Medical Aesthetics
unique and patented Jet technology. By
using scientiﬁc principles of
aeronautics and aviation, we develop
and deliver state-of-the-art medical and
aesthetic devices based on jet pressure-
energy that are enhancing the way non-
invasive, non-ablative, and non-
contract treatments are carried out.
Our technological principle is simple,
though sophisticated: liquids, e.g.,
saline, vitamins, skin nutrients, etc. are
accelerated using pressurized air to
high velocities by means of a unique
non-contact handpiece-nozzle. It
breaks the accelerated liquid and air
mix into micro-droplets. This jet
stream of micro-droplets can be used
either for medical applications together
with oxygen, or for aesthetics-care and
a variety of skin conditions by gently
and pleasurably impacting the skin and
enabling trans-epidermal treatments.
Tell us more about your
products/services/solutions which
make your company stand out from
the competition?
Our patented technology is
successfully applied in aesthetic skin
rejuvenation under the JetPeel brand,
and wound management under the
JetOx brand:
• JetPeel, which created the jet
pressure-energy category in
aesthetics medicine and has become
an iconic brand in this category as
well as being the global category
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	39. It is simple  to operate, not doctor
dependent can be operated by
caregivers including nurses and in
many diﬀerent settings (home, clinic,
hospital), and oﬀers an excellent
treatment proﬁle, which includes the
increase of blood circulation to the
wound and treatment comfort.
What is your opinion on the impact
of the current pandemic on the
global healthcare sector, and what
challenges did you face during the
initial phase of the pandemic?
The current pandemic, which in my
view is here to stay, brings with it a
need to change current customer and
patient service paradigms. The term
‘retailicine’ (retail + medicine) will
become more acceptable to both the
medical profession and the general
public, which will increasingly depend
on easily accessible medical services in
locations, such as retail outlets,
previously considered not suited to the
provision of medical services.
This will bring with it the expansion of
‘quasi-medical’ services, which will be
oﬀered by paramedical service and
healthcare providers and will lead to
renewed regulatory provisions suited to
a more socially distanced society
within a decentralized and highly
fragmented medical sector.
With continuous development in
technologies such as AI and big data,
what is your prediction about the
future of the healthcare sector
pertaining to the medical aesthetics
vertical?
In the same way as AI and big data are
inﬂuencing dermatology in enhancing
diagnosis and prediction, so will this
eventually become accessible to
medical, retail, and aesthetics. As the
dermatology knowledge base grows,
and advanced technology becomes
more accessible and cheaper, so will
opportunities for nimble algorithm
creators and entrepreneurs. There will
be far more consumer options for
mobile applications and home
About the Leader
TavTech’s CEO, Tim Cranko entered the medical tech
industry after many years of senior management positions
in leading global consumer goods and pharma companies,
namely Nestle, Unilever and Novartis.
Following that, he entered the medical device industry as
the CEO of AB Dental, a dental implant manufacturer, and
went on to heading up PerFaction Technologies, an Israeli
start-up in medical aesthetics, which was subsequently
acquired. He then became CEO of TavTech about one year
ago at the height of the COVID-19 crisis.
One of TavTech’s
growth engines is
expanded
geographic
coverage, and over
the next 12
months we aim to
become active via
third party
distributors in
new regional
markets.
“
“
10 Best Companies in Medical Aesthetics Industry
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	40. treatment devices, making  this
business category more accessible,
aﬀordable, and available to wider
consumer segments.
As an established leader, what would
be your advice to the budding
entrepreneurs and enthusiasts
aspiring to venture into the medical
aesthetics industry?
Since medical aesthetics is probably
one of the most attractive sub-
segments within the gigantic wellness
industry, there is no doubt that it will
be an area of focus for both
entrepreneurial eﬀorts and investment
funds.
As in any entrepreneurial enterprise,
both perseverance and ﬂexibility are
vital, but perhaps more so in medical
aesthetics than in other industries.
Perseverance, since it takes a long time
to establish a convincing
evidence-based proposition and
ﬂexibility since by the time such an
evidence-based proposition is
established there is a high probability
that the fast-changing regulatory and
competitive environments will be
diﬀerent from what they were at the
start of the venture, therefore,
necessitating adaptations.
How do you envision scaling your
company’s operations and oﬀerings
in 2021?
We are currently active in major global
markets such as the USA, China, and
Europe. Despite widespread
availability in major markets, one of
our growth engines is expanded
geographic coverage, and over the next
12 months, we aim to become active
via third-party distributors in new
regional markets in the South and
Central America, the Middle East, East
Europe, and APAC.
In addition, R&D investments are
coming to fruition, and within the next
24 months, we will launch several
innovative additions to our current
oﬀering. In order to meet the expected
growth, we have recently made a
signiﬁcant investment in a new
state-of-the-art manufacturing plant
that became operational during 2020
and signiﬁcantly increased production
capacity while enabling us to meet the
strictest medical device quality and
regulatory requirements.
Over the years both of
TavTech’s wound care
(JetOx) and aesthetics
(JetPeel) applications
and devices have been
recognized with a
number of accolades.
Just in the last four
years JetPeel has
received:
• The Best Spa
Innovation /
Technique from the
European Health and
Spa Awards
• The Most Innovative
Spa Technology from
the US Aesthetics
Everything Awards
• Best in Germany
European Health & Spa
Awards
Exhibiting Excellence
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