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	4. Editor’s
Note
ealthcare companies in  Australia and New
HZealand are crucial in providing healthcare
services to their populations. The growth of these
companies in recent years is attributed to various factors,
such as an aging population, a surge in chronic diseases,
and a growing awareness of the signiﬁcance of preventative
healthcare. These companies are diverse, ranging from
pharmaceuticals and medical devices to healthcare services
and biotechnology.
With a signiﬁcant shift towards a patient-centered approach,
the healthcare industry is prepared to bring about
considerable change in the future of healthcare.
Technological advancements have expanded the role of
patients in making decisions regarding their care. At the
same time, the industry is also dealing with problems like
an aging population, escalating expenses and a rise in the
prevalence of chronic illnesses.
Healthcare
Industries- Positioning
for Success
 


	5. Leading healthcare companies  are positioning themselves to
succeed in this dynamic environment by prioritizing
innovation, enhancing customer experience and controlling
costs. These companies are investing in cutting-edge
technologies, such as telemedicine, artiﬁcial intelligence
and data analytics, to reduce costs, improve patient
outcomes and streamline operations.
Personalized medicine is a critical area of investment for
healthcare companies. This approach tailors treatments to
individual patients' speciﬁc genetic makeup, lifestyle and
environment. The beneﬁts include more eﬀective
treatments, fewer adverse reactions and lower costs in the
long run. Improving the patient experience is another
priority, and companies are oﬀering more virtual care
options, easier access to medical records and patient-centric
environments.
To address the rising costs of healthcare, companies are
experimenting with new payment models, such as value-
based care, and exploring ways to reduce administrative
costs and improve supply chain eﬃciency.
Insights Care's latest edition, 10 Best Healthcare
Companies in Australia & New Zealand 2023, introduces
you to the best industries in Australia and New Zealand that
are positioning themselves for success in an increasingly
competitive and dynamic industry by embracing innovation
controlling costs and focusing on the patient experience.
Hope you have an exciting read!
-Pooja Shah
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	9. Description
Person name
Company Name
Anteris
anteristech.com
Wayne  Paterson
CEO
Anteris Technologies is a structural heart
company focused on developing innovative
solutions to the biggest challenges facing aortic
stenosis patients and their physicians.
CancerAid
canceraid.com
Raghav
Murali-Ganesh
CEO
CancerAid empowers the cancer community
through digital empathy-driven innovation on
a global scale.
Arrow
Pharmaceuticals
Pty Ltd
arrowpharma.com.au
Dennis Bastas
CEO
Arrow Pharmaceuticals Pty Ltd is committed to
creating better futures for Australian pharmacies
and the communities they serve.
Ellume Limited
ellumehealth.com
Sean Parsons
CEO
Ellume Limited is a digital diagnostics
company that develops and commercializes
accurate, connected products.
HealthMatch
healthmatch.io
Manuri
Gunawardena
CEO
HealthMatch is a digital health company
transforming the way patients connect to
clinical trials.
Next Science
nextscience.com
Judith Mitchell
MD
Next Science™ pioneers innovative, proprietary
technologies to address the problem of bioﬁlm.
With proven, experienced management and
scientiﬁc leadership,
Mable Technologies
Pty Ltd
mable.com.au
Peter Scutt
CEO
Mable Technologies Pty Ltd is on a mission to
improve access to affordable, ﬂexible, quality
support and care for Australians everywhere.
Patrys Limited
patrys.com
James Campbell
CEO
Based in Melbourne, Australia, Patrys is a publicly-
listed company on the Australian Securities
Exchange drug development company focused on
commercialising antibody therapies for oncology.
Third Age Health
thirdagehealth.co.nz
Tony Wai
CEO
Third Age Health provides medical services to
residents of aged residential care facilities, rest
homes, private hospitals, dementia facilities and
retirement villages.
Voxon Photonics
voxon.co
Gavin Smith
CEO
Voxon Photonics are creators of The Voxiebox
VX1 – the world’s ﬁrst three-dimensional (3D)
volumetric display.
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	20. Ju
Me
A Non-Antibiotic Way
to  Deal with
Biofilm-Based Infections
common misconception is that an individual's
Abody becomes resistant to speciﬁc medicines. But
it is the bacteria, not the individual, that grows
resistant to the medicines. Bacterial bioﬁlms, i.e., resistant
bacteria, are on the rise as they do not respond to antibiotics
and cause infections. It is for this reason that some diseases
that were once easy to treat are now diﬃcult to treat,
leading to increased hospital visits, healthcare costs and
readmissions. If left unchecked, these resistant infections
are estimated to kill more people than cancer by 2050.
But Judith Mitchell, the Managing Director (MD) of
Next Science, believes in ﬁnding another way to deal with
infections. She has pushed her team into seeking non-
antibiotic answers to chronic infections and innovating anti-
bioﬁlm solutions. With the purpose of reducing
antimicrobial resistance and combating infections, XBIO
Technology is yet another of the company's innovative,
non-toxic approaches that deconstructs the structure of
bioﬁlm by removing its metal ions. This makes the bacteria
vulnerable to attack without any observed resistance.
Through an interview with Insights Care, Judith Mitchell
walks us through her journey that has made Next Science a
leading Biotechnology Research ﬁrm:
Please brief our audience about Next Science. Kindly tell
us the source of inspiration for venturing into the
healthcare sector.
Next Science is a unique biotech company that has
developed answers to some of the unmet needs in modern
health care, such as chronic wounds, prosthetic joint
infection and dealing with bioﬁlms, a complication that can
create chronic infections that are very diﬃcult to resolve.
Our inventor and founder, Dr. Matt Myntti, was part of the
Medtronics biologics team in Jacksonville, and he
consistently found the devices failing because of bioﬁlms.
As a material scientist, he looked at this problem diﬀerently,
and found a completely novel way to eliminate the bioﬁlm,
such that it was not toxic to humans; something that had
never been done before, and currently there is no similar
technologies to ours.
The company began with a novel technology to treat
chronic infections and a desire to improve the lives of
patients who were suﬀering unnecessarily. We have not
strayed far from that mission. We now address the
prevention of infection as well as the resolution of some
chronic infections, but we are still very aligned with our
mission of “healing people and saving lives.”
18
February 2023 www.insightscare.com
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	22. Brief us about  yourself and shed some light on your
journey as the guiding light of Next Science.
Having been privileged to spend my business career in
health care, I have beneﬁted from a broad range of
experience, starting in imaging with GE Medical Systems
when MRI was being introduced in Australia, Cochlear,
where I was part of the global management team that
helped take that technology to the world, and then in
orthopaedics with Synthes and then DePuy Synthes for Asia
Paciﬁc.
Each position brought its own learnings that allowed me to
come to Next Science with not only a knowledge of those
customers who need us (having seen infections ruin the
work of great surgeons), but also a huge empathy for
patients and their families who suﬀer because of the silent,
invisible enemy of chronic infections.
Bacterial infections are estimated to kill more people
than cancer by 2050. What are some of the operations
you are emphasizing to improve surgical outcomes?
Our products are not antibiotics, so our ability to resolve
some chronic infections or prevent chronic infections has
the added beneﬁt of not adding to the very real medical
issue of growing antimicrobial resistance.
We believe in the widespread use of our preventative
products, which can reduce one of the starting points of
long-term infection—the surgical site infection—so that
people aren't taking infections home from the hospital. We
can also serve as an infection-control barrier during other
medical procedures, such as catheter and PICC line
insertion. Ultimately, stopping the occurrence of infection.
We believe in the widespread use of
our preventative products, which can
reduce one of the starting points of
long-term infection—the surgical site
infection—so that people aren't
taking infections home from the
hospital. For this reason, our products
are not antibiotics. Our ability to
resolve some chronic infections or
prevent chronic infections has the
added benefit of not adding to the
very real medical issue of growing
antimicrobial resistance.
20
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	23. Our early clinical  study work shows that we can greatly
reduce postoperative infection in hip and knee primary
surgeries and hip and knee revision surgeries, where
postoperative infection can be catastrophic.
Antibacterial resistance has become a global problem.
What are your thoughts on the same, from a healthcare
perspective?
We are great believers in ﬁnding another way to deal with
infections. We have products that help. We also believe
more research should be pushed into ﬁnding non-antibiotic
answers to the problem.
The ﬁrst challenge is the bioﬁlms that protect against
infections. Currently, there is no deﬁned test for a bioﬁlm.
Hence the ability to remove bioﬁlms, which is key to
removing chronic infections, cannot be conﬁrmed by a test.
It's almost a catch-22 situation because the regulators
cannot provide anyone with labeling that says, "This
product removes a bioﬁlm." This must change. In
disinfectants, the EPA has built a standard and will now
make a bioﬁlm claim. The health care regulators are having
more diﬃculty, generally due to the lack of agreed-upon
standardized testing for the presence of a bioﬁlm.
What is your opinion on healthcare providers seeking
the support of technology in treating bacterial infections
and catering to the dynamic needs of patients?
Healthcare providers need data to change. They will support
a new technology that has adequate patient data. This
means that there is a large ﬁnancial commitment for any
company looking to change treatment pathways. Not
insurmountable, but requiring at least a 2–5-year investment
to gather a large enough patient group and sort through the
data, depending on the number of patients infected.
What research operations do you encourage at Next
Science to come up with anti-bioﬁlm solutions? How are
these solutions helping patients in general?
We are currently conducting studies in the lungs, skin,
surgical sites, chronic wounds (including tunneling
wounds), bone voids, urethra, intervertebral discs, and
implant hardware such as titanium, stainless steel, cobalt
chrome, Teﬂon, polyethylene, PMMA, and calcium sulfate.
Some of this research could end up in treatment products,
while others will end up in augmented products protected
from bioﬁlm.
What advice would you like to give to budding
entrepreneurs and enthusiasts aspiring to venture into
the healthcare niche?
Welcome to the ﬁght. Finding an angel investor with a long-
term perspective is a good place to start, but the path from
healthcare innovation to commercialization is not easy. If
you are coming out of Australia into the global market, pick
your commercialization partner carefully. You must ensure
that you complement everything else in their portfolio, that
their selling process is appropriate for your product, and
that they are motivated by their mission to make it happen.
How do you envision scaling your organization's
services and operations in 2023 and beyond?
Our current focus is expanding our commercial footprint.
We have just launched our BlastX (Oraderm) and
XPERIENCE (preventative surgical lavage) products with
Novus in Australia and Next Med in New Zealand, and we
will be entering Canada soon.
In the US market, we have two commercial teams: one
focused on surgical site prevention and one currently
focused on orthopaedics. We are continuing to build out our
contract distribution team. The key to this market is that the
surgical lavage needs to go into surgery supported by the
commercial staﬀ supporting the hip or knee replacement (or
spine or trauma implants). That means there will eventually
be hundreds of contract distributors, each with two to three
customers.
In wound care, we have just launched a second platform to
give us greater market access and the ability to access CMS
reimbursement. This is a direct sales team. The wound care
business currently has a team of 20 and will be expanded
organically as sales grow.
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	24. Hea hcare
Globalizing
Industry Towards
Hor  ons
New
n the rapidly evolving Healthcare Industry, new
Itechnologies, treatments and trends are emerging each
year. In the recent years, one of the most signiﬁcant
changes has been the globalization of the healthcare
industry.
Let's discuss how the healthcare industry moves towards
new horizons through deﬁned strategies!
Globalizing the Healthcare Industry
Globalizing the healthcare industry refers to the process of
expanding healthcare services, products and expertise
across international borders. Several factors, including the
increasing demand for healthcare services, the rise of
medical tourism, and the globalization of trade and
investment have driven this trend.
As the world becomes more interconnected, healthcare
providers increasingly seek to expand their operations
beyond their domestic markets. This is mainly true in
Deﬁned Strategies
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	26. developing countries with  a growing demand for healthcare
services and a shortage of healthcare infrastructure and
expertise.
At the same time, medical tourism has emerged as a
signiﬁcant global industry, with millions of people
travelling to other countries each year to receive medical
treatment. Numerous factors, including the rising cost of
healthcare in many developed nations, the availability of
top-notch medical facilities and expertise in developing
nations, and the ease and aﬀordability of international travel
have all contributed to this trend.
In addition to these factors, the globalization of trade and
investment has also played a role in the global expansion of
the healthcare industry. As countries become more
integrated into the global economy, healthcare providers
increasingly seek to establish operations in new markets to
tap into new sources of demand and access new pools of
capital.
The growing demand for healthcare services, the rise of
medical tourism, and the globalisation of commerce and
investment are all factors that are projected to contribute to
the globalisation of the healthcare business over the next
few years. As healthcare providers seek to expand their
operations beyond their domestic markets, they will need to
develop eﬀective strategies for navigating the unique
challenges and opportunities presented by diﬀerent
countries and regions.
Deﬁned Strategies for Globalization
In order to successfully globalize the healthcare industry,
deﬁned strategies need to be implemented. These strategies
include:
Developing Cross-Border Partnerships: One of the key
strategies for globalizing the healthcare industry is to
develop cross-border partnerships between healthcare
providers, hospitals and pharmaceutical companies. These
partnerships enable the sharing of expertise, knowledge and
resources and can lead to the development of innovative
healthcare solutions that beneﬁt patients worldwide.
Investing in Technology: Investing in technology is
another critical strategy for globalizing the healthcare
industry. Advances in technology, such as telemedicine and
electronic health records, enable healthcare providers to
deliver care remotely, improve patient outcomes, and
reduce costs. Additionally, digital technologies can enhance
the accuracy and eﬃciency of medical diagnoses and
treatments.
Improving Regulatory Frameworks: Regulatory
frameworks play a critical role in the global healthcare
industry, as they ensure that healthcare services and
products meet certain quality and safety standards. As the
industry moves towards globalization, it is important to
develop harmonized regulatory frameworks that can be
applied across national boundaries. By doing this, patients
will receive high-quality healthcare services and goods
while enabling healthcare providers and pharmaceutical
ﬁrms to function more eﬀectively and eﬃciently.
Expanding Medical Tourism: The market of medical
tourism, which entails receiving medical care abroad, is
expanding quickly. According to a report by Allied Market
Research, the global medical tourism market is anticipated
to increase at a CAGR of 19.3% 2027, reaching $273.72
billion. To capitalize on this trend, healthcare providers and
medical tourism destinations need to work together to
develop high-quality and cost-eﬃcient healthcare services
that meet the needs of patients from around the world.
Focusing on Preventive Care: Finally, a critical strategy
for globalizing the healthcare industry is to focus on
preventive care. Healthcare providers can reduce healthcare
costs and improve patient outcomes by focusing on
prevention rather than treatment. Additionally, preventive
care can help to reduce the burden of chronic diseases,
which account for a signiﬁcant portion of healthcare costs
worldwide.
To Conclude
The globalization of the healthcare industry is an important
trend that is transforming the way healthcare services and
products are delivered worldwide. Deﬁned strategies, such
as developing cross-border partnerships, investing in
technology, improving regulatory frameworks, expanding
medical tourism, and focusing on preventive care, are
essential for achieving the goals of globalizing the
healthcare industry. By working together, healthcare
providers, pharmaceutical companies and medical tourism
destinations can develop innovative solutions that improve
patient outcomes, reduce costs and advance the industry
towards new horizons.
- Pooja Shah
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	29. Patrys Limited
Revolutionising the  Antibody Approach
to Fighting Cancer
atrys Limited is an Australian biotech company
Pworking at the forefront of developing potent new
antibody approaches for treating cancer. Whilst
many cancers can be successfully treated with existing
antibody-based therapeutics, Patrys' deoxymab antibodies
have a unique mechanism of action and have the potential
to be used to treat cancers that are currently not treatable
with traditional antibody approaches.
In an interview with Insights Care, CEO and MD, Dr
James Campbell, talks in depth about Patrys' unique
antibody approach to treating cancer.
Featured here are excerpts from the interview:
Brief us about the company and shed some light on your
role and responsibility at Patrys Limited.
Patrys Ltd ('Patrys' or 'the Company') is an Australian
biotechnology company listed on the Australian Securities
Exchange (ASX). The company is working to develop a
range of anti-cancer therapeutics based on a novel antibody
discovery at Yale University in the US. Over the past seven
years the Patrys team, supported by a global network of
investors and collaborators, has advanced a lab discovery
through to an important milestone—the commencement of
its ﬁrst clinical trial on track for CY2024.
The company's antibodies, called deoxymabs, have a novel
mechanism of action and the potential to be used for a
range of cancer types that are not currently treated with
antibodies. If successful, this technology could herald a
breakthrough era in cancer therapeutics for extremely hard-
to-reach and treat types of cancer. There is particular
interest in the fact that deoxymabs can cross the blood-brain
barrier, making them attractive potential treatments for a
range of brain cancers including glioblastoma and
metastatic brain disease.
As CEO and MD, I have a variety of day-to-day executive
and operational responsibilities, together with an
opportunity to represent one of the world's leading
innovators in the cancer therapeutics space – in clinical and
corporate settings. These responsibilities include working
with the Chair and Board of directors to set the strategic
vision for the company; contributing to the ongoing
research and development activities; leading business
development activities; and most importantly empowering
and resourcing the team.
It is our mission to
improve quality of life by developing
innovative therapies for cancer
and hard-to-treat diseases.
Our deoxymab technology has been
developed in collaboration with
scientists from globally distinguished
medical institutions and offers
revolutionary new antibody approaches
for treating these devastating
diseases.
10 Best Healthcare Companies in Australia & New Zealand 2023
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	30. What are the  mission, vision and values shared by
Patrys Limited?
It is our mission to improve quality of life through
developing innovative therapies for cancer and hard-to-treat
diseases. Our deoxymab technology has been developed in
collaboration with scientists from globally distinguished
medical institutions and oﬀers revolutionary new antibody
approaches for treating these devastating diseases.
It is our vision to be globally recognized for our innovative
therapies that provide tangible beneﬁts to people with
cancer and provide superior and sustainable returns on
investment for investors.
Patrys' values are entrenched throughout the company and
guide our actions from long-term strategy to day-to-day
activities. Our values are:
Ÿ Integrity: We act ethically and honestly and we take
responsibility for our words and actions
Ÿ Innovation: We advance the boundaries of knowledge
to develop new therapies
Ÿ Collaboration: We foster teamwork both within the
Company and with external stakeholders, to drive best-
in-class therapeutic outcomes
Ÿ Rigour: We identify and manage risk through diligence,
and work tirelessly to advance our mission
Ÿ Meaningful outcomes: We will improve cancer
treatment to beneﬁt humanity and our stakeholders
Tell us about the core products and services that the
company oﬀers to support the healthcare needs of the
patients. How are these diﬀerent from other companies
in the market?
Patrys' value stems from the unique mechanism of action of
its antibody technology platform, deoxymabs – making the
company an ideal candidate for potential pharmaceutical
industry partnerships.
Antibodies have been used for treating cancers for two
decades and put simply, the antibodies that bind to speciﬁc
cancer markers on the cell surface will cause those cells to
die. This has revolutionized cancer therapy, as antibody
drugs are more speciﬁc and have fewer side eﬀects than
prior "small molecule" chemotherapy drugs. But there are
two major hurdles to a broader application of antibodies to
treat cancer. The ﬁrst is that numerous cancers do not have
suitable cell surface markers, so are not amenable to
traditional antibody approaches. The second is that no
therapeutic antibodies have been able to cross what we call
the blood-brain barrier, meaning that antibodies have not
been widely used for the treatment of brain cancers.
Patrys is on track to solve two of these problems:
Ÿ Patrys' antibodies target the DNA fragments that are
released from dying cancer cells, meaning they work
independently of cell surface markers of cancer. They
localise to the tumour environment very quickly – in a
matter of minutes – and are internalised into the cell
nucleus where they block DNA repair and DNA
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	31. replication, leading to  cancer cell death. Research
undertaken in animal models of a range of
intractable cancers including triple-negative breast
cancer, ovarian cancer and pancreatic cancer, has
shown that deoxymab antibodies stop tumour growth
and signiﬁcantly increase survival.
Ÿ Patrys' antibodies are also able to cross the blood-brain
barrier to treat cancers within the brain. These include
primary cancers like glioblastoma, and metastatic
cancers, where cancer cells from outside the brain move
through the blood and create new secondary cancers in
the brain. Deoxymabs can travel through the circulatory
system in the blood, and once in the neural blood
vessels, move out to target the cancer cells. Patrys'
antibodies alone have been shown to stop the growth
of brain cancer and increase survival, but are even
more eﬀective when combined with radiation
therapy – as proven in recent preclinical studies.
What speciﬁc R&D operations is your company leading
at present? Why do you ﬁnd them essential in
developing or improving healthcare solutions?
Patrys has mobilized a world-class team of corporate and
clinical specialists to coordinate its research and
development (R&D) activities, in the lead-up to the planned
commencement of its ﬁrst clinical trial CY2024.
The company's appointed Contract Development
Manufacturing Organisation (CDMO) has now successfully
completed speciﬁcation testing of its PAT-DX1 drug
substance, laying strong foundations for the trial.
Meticulous planning of product manufacturing capabilities
and clinical trial design, in compliance with guidelines
mandated by key regulators and collaborating parties, is key
to developing novel and eﬀective treatments at this end of
the drug development spectrum.
How do you envision scaling the company's services and
operations in 2023 and beyond?
Patrys' core focus is to commence its ﬁrst clinical trial in
CY2024. Opportunities to scale and diversify the business
will be assessed at appropriate intervals and in appropriate
forums, thereafter.
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	34. Healthcare
Emerging
Innovations
in the
Industry in  2023
The healthcare industry is a dynamic ﬁeld that
constantly seeks to improve patient outcomes and
enhance the overall quality of care. Over the years,
this has led to the development of new technologies,
treatments and trends that have revolutionized the industry.
It is obvious that new technologies are primed to propel the
sector toward new heights as 2023 draws closer. These
innovations are set to transform the way we approach
healthcare, from leveraging artiﬁcial intelligence (AI) for
diagnostics to utilizing virtual care platforms for remote
patient management. With new technologies and trends
emerging, the healthcare industry is in a position for a
period of rapid growth and transformation.
Let's explore the key statistics on the emerging innovations
that are set to shape the healthcare industry in 2023 and
beyond!
AI-driven Diagnostics:
Artiﬁcial intelligence (AI) is increasingly used in
healthcare, particularly in diagnostics. By leveraging AI
algorithms, healthcare professionals can analyze medical
images and patient data more quickly and accurately. A
recent study predicts that the global healthcare AI market
Key Statistics
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	36. will reach $45.2  billion by 2026, expanding at a CAGR of
44.9%. Additionally, a study by Stanford University found
that AI algorithms could diagnose skin cancer with a similar
accuracy rate to human dermatologists.
Virtual Care Platforms:
Virtual care platforms, which enable patients to connect
with healthcare providers remotely via video, phone, or
text, have become increasingly popular in recent years. This
trend has accelerated in the wake of the COVID-19
pandemic, with many healthcare providers adopting virtual
care platforms as a way to maintain continuity of care while
minimizing the risk of exposure. According to a survey by
the American Hospital Association, 76% of hospitals now
use virtual care platforms in some capacity. The same
survey found that 85% of healthcare executives believe
virtual care will be an important part of their organization's
strategy in the future.
Blockchain Technology:
Blockchain technology, which allows for secure,
decentralized storage and data sharing, has the potential to
transform the healthcare industry by enabling more secure
and eﬃcient sharing of patient data. Based on the report by
MarketsandMarkets, the healthcare market's global
blockchain is expected to grow at a CAGR of 70.4%,
reaching a value of $1.7 billion by 2025. Additionally, a
survey by IBM found that 16% of healthcare executives
already use blockchain technology in their organizations,
with another 56% planning to adopt it in the future.
Personalized Medicine:
Personalized medicine, which involves tailoring medical
treatments to the speciﬁc needs of individual patients based
on their genetic, environmental and lifestyle factors, is
another emerging trend in the healthcare industry.
According to a report by Grand View Research, the global
personalized medicine market is expected to reach $3.4
trillion by 2025, growing at a CAGR of 9.3%. Additionally,
a survey by Health Catalyst found that 62% of healthcare
executives believe that personalized medicine will be a key
trend in the industry in the coming years.
Robotics and Automation:
Robotics and automation are also set to transform the
healthcare industry in 2023 and beyond. From robotic
surgical systems to automated pharmacy dispensing
systems, these technologies can potentially improve
eﬃciency, reduce costs and enhance patient outcomes.
According to a report by Allied Market Research, the global
medical robotics and automation market is expected to
reach $23.1 billion by 2025, growing at a CAGR of 15.8%.
Additionally, a survey by the American Society of Health-
System Pharmacists found that 70% of hospitals already use
some automated dispensing system, with another 22%
planning to adopt it in the future.
Conclusion
The healthcare industry is in rapid innovation, with
emerging technologies and trends set to transform how we
approach healthcare in 2023 and beyond. As the industry
continues to evolve, it will be important for healthcare
professionals to stay up-to-date with emerging trends and
technologies and to prioritize innovation as a key part of
their overall strategy.
It's worth noting that while these innovations hold immense
promise, they also raise important ethical and regulatory
questions. For example, as AI algorithms become more
sophisticated, ensuring they are transparent, unbiased and
ethical in their decision-making will be important.
Additionally, as more patient data is stored and shared using
blockchain technology, it will be important to protect
privacy and security.
Ultimately, the key to success in the healthcare industry in
2023 and beyond will be a willingness to embrace change
and innovation while also prioritizing patient needs and
ethical considerations. By doing so, healthcare providers
can drive meaningful progress and improve the health
outcomes of patients around the world.
- Pooja Shah
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	38. Third Age Health
Providing  Trusted Healthcare for Older People
Residing in Aged Residential Care
rising number of older people in New Zealand are
Aentering aged care. While many of them are
healthy and ﬁt, some on the other hand, are fragile,
vulnerable, and require a high level of care and support.
The New Zealand population projections show that the
most vulnerable group—those over 80—will signiﬁcantly
increase over the next two decades. Not only are these age
groups at risk of growing mental or physical disabilities but
they also live a poor quality of life.
This leads to the question—What support is required in
improving their quality of life and extending their health
span? Only with eﬀective healthcare services can the old
age objective be met. Third Age Health is a leader in
providing healthcare services to older adults residing in all
settings, including aged care homes, private hospitals,
secure dementia units, retirement villages and their own
homes. It involves a team of general practitioners and nurse
practitioners who provide weekly on-site clinics for over 60
aged care facilities throughout New Zealand. They are
committed to in-hours and after-hours medical advice for
on-site aged care staﬀ who are caring for residents.
In an interview with Insights Care, Tony Wai, the CEO,
sheds a light on Third Age Health which has reshaped the
model of care within the community, in a way that best suits
the complex needs of the ageing population.
Following are excerpts from the interview.
Kindly tell us the source of inspiration. What led you to
venture into the Healthcare Industry?
I have worked in the health sector for the past ten years. It
is always nice to be involved in work that provides a sense
of 'doing some good.' Working in healthcare certainly
provides that. I am motivated by the fact that there is a great
need in our communities for sustainable models of
healthcare which are accessible to people of all ages, stages
and ethnicity. As our population ages, with an increasing
number of people over the age of 65 years, we need to
ensure that they are providing a trusted, quality primary
healthcare service which meets the speciﬁc needs of people
as they age to improve their quality of life.
Brief us about yourself and shed some light on your role
and responsibility at the company.
I began my career in FMCG and the manufacturing sector
with some of New Zealand's best-known brands where I
held senior ﬁnance, operations and advisory roles. I made
the transition into health ﬁrst with Atlantis Healthcare
Group as their COO NZ Managing Director before moving
to ProCare Health, New Zealand's largest primary
healthcare provider where I was GM of Corporate Services
We aim to be the
healthcare provider of choice for
older people living in all settings,
including aged care homes, private
hospitals, secure dementia units,
retirements villages and in their
own homes. Our vision is that no
matter where someone chooses
to age, they will have easy access
to trusted, quality and timely
medical care which improves
their quality of life.
10 Best Healthcare Companies in Australia & New Zealand 2023
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	40. and interim CEO.  I have been the CEO of Third Age Health
since October 2021. I also hold several advisory and
governance roles relating to the disability sector, health IT
and health consulting.
What are the mission, vision and values shared by the
company?
We aim to be the healthcare provider of choice for older
people living in all settings, including aged care homes,
private hospitals, secure dementia units, retirement villages
and their own homes. Our vision is that no matter where
someone chooses to age, they will have easy access to
trusted, quality and timely medical care which improves
their quality of life. Our team align their services with the
values of trust, care and kindness.
Tell us about the core products and services that the
company oﬀers to support the healthcare needs of the
patients. How are these diﬀerent from other companies
in the market?
Third Age Health's team of general practitioners and nurse
practitioners provide weekly onsite clinics for over 60 aged
care facilities throughout New Zealand. In addition, our
team provide in-hours and after-hours medical advice for
onsite aged care staﬀ who are caring for residents. Our
medical practitioners also meet with families as and when
needed to support the ongoing healthcare needs of someone
who may be frail, cognitively impaired or in palliative care.
Residents across the age care facilities are all registered
patients with Third Age Health and so as well as their acute
medical needs being met by our practitioner team, they also
receive scheduled health and medication reviews.
Brief us about the rising need for the healthcare sector
in your area. How will it impact the way patients receive
treatment and the clinical decisions taken by care
providers?
New Zealand has an ageing population, with the number of
those aged over 65 years expected to accelerate
dramatically over the next 50 years, accounting for 23% of
New Zealand's population by 2036. In May 2022 there were
780,880 people over the age of 65 years, this is expected to
more than double by 2048 when an estimated 1.5M people
will be aged over 65 years. The 85+ years age group is also
forecast to increase by more than 30% by 2048, from
88,000 people in 2020 to between 270,000 – 320,000
people.
As people age, their healthcare demands increase, with
those aged over 65 years accounting for 16% of the
population but using over 42% of healthcare services. The
average 85-year-old uses 16 times more healthcare than the
average 40-year-old. More emphasis is being put on
prevention strategies to help people age positively and
remain healthier for longer. With increasing numbers of
people entering aged care, often with complex health needs,
the demand for quality healthcare services will continue.
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	41. Funding is also  very constrained across the NZ health
system and our funders (speciﬁcally the government) are
increasingly looking for providers who are aligned to well-
being impact and value eﬀectiveness; speciﬁc areas of focus
and expertise that Third Age Health is increasingly
delivering.
Private sector aged care providers need trusted partners –
Third Age Health is committed to meeting this need as well.
What speciﬁc R&D operations is your company leading
at present? Why do you ﬁnd them essential in
developing or improving healthcare solutions?
Under the guidance of our Clinical Advisory Group, which
brings together a range of thought leaders in health, aged
care and solution design, we are reshaping our model of
care so it best suits the complex and evolving needs of
someone as they age.
In what way do you consider technological advances to
be a pathway in conducting your company's operations?
There is an acknowledged shortage of medical
professionals worldwide and this is no diﬀerent in New
Zealand. With an increasing population and patients with
more complex health needs, we must ﬁnd ways to deliver
quality healthcare in a sustainable way, therefore
technological advances are crucial in regards to using data
and improved triage to deliver care. Well-integrated
technology can speed up the administrative tasks that are
often of great burden to our medical team. Better
technology solutions allow clinicians to spend more time
with patients and to see an increasing number of patients as
well.
What endeavours is the company currently pursuing to
improve its service measures for the clients?
We're well aware that if something can be measured, it can
be improved and so we're focused on using data to drive
clinical improvements for patients. In addition, we are
planning to introduce new technology that reduces the
admin burden for aged care staﬀ preparing clinical rounds
for our practitioners. We're acutely aware that the aged care
facilities we provide services to have their own workforce
challenges so we will be working closely with our clients to
realise eﬃciencies.
Our focus is on implementing a new model of care for
people over the age of 65 that focuses on prevention and
well-being and is consistent whether someone is living in
the community or aged care.
What advice would you like to give to budding
entrepreneurs and enthusiasts who desire to venture
into the Healthcare Industry?
The healthcare sector oﬀers many opportunities but it can
be complex so it pays to speak to people who understand
the various funding mechanisms. Taking a niche approach
and focusing and delivering well in this area is always the
best pathway to get immediate credibility.
How do you envision scaling the company's services and
operations in 2023 and beyond?
Third Age Health will be focused on supporting our
existing medical practitioner workforce and recruiting new
team members. Our skilled medical team are highly valued
and of course crucial to enable us to scale our services. We
want to be an employer of choice for General Practitioners
and Nurse Practitioners.
We will be integrating technology and continuing with a
blended model of both in-person and virtual service
delivery so that patients get timely care and to enable us to
leverage our national reach.
Please mention client testimonials or recognitions that
your company may have attained along its journey to
success (if available/permissible).
"Third Age Health provides our residents with excellent
general practice healthcare. They have a holistic approach
to older people's health which focuses on improving quality
of life."
Gail Kopa,
Business and Care Manager,
Oceania Elmwood Village,
Auckland
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