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CHAPTER 1: INTRODUCTION
1.1  Rationale
Nowadays, English has become an international language. Learning English is a must
for anyone who wants to access the world. More and more Vietnamese learn English to get
knowledge and achieve communicative competence. However, the weakest point of
Vietnamese learners is that they are not able to communicate in real situation. This fact
raises the awareness of teaching and learning English communicatively to both teachers
and learners. Therefore, teachers at both secondary and high school are now trying to apply
new teaching methods to teach English communicatively. The aim is to help students be
more confident to communicate in English. Besides, many schools are trying to open new
programs which cooperate with other schools from English speaking countries to improve
English for their students. More and more foreign teachers or Native English-Speaking
Teachers are employed to teach in these schools. Students and their parents hope that
foreign teachers will help them study English better and get more knowledge about culture
of English-speaking countries.
In the context of the study, Doan Thi Diem Secondary School, where the author is
working as a non-native teacher of English, there are bilingual programs in which students
from grade 6 to grade 9 are taught by some foreign teachers. Apart from subjects studied in
Vietnamese, students study three more subjects in English with foreign teachers. They are
English, Math and Science. In fact, many secondary schools in Hanoi have similar
programs. However, in this research only English subject is mentioned.
In the last decades, there has been on-going discussion involved in advantages and
disadvantages of native and non-native teachers of English (Philipson, 1992; Medgyes,
1994; Lui, 1999). Nevertheless, in Vietnam there are hardly any studies on the teaching of
foreign teachers. The author of the study wonders what the students and teachers actually
think of native English teachers‟ teaching English. That is also the reason for the study.
The study is expected to investigate the teachers‟ and 6th
form students‟ attitudes towards
learning English with foreign teachers and give some valuable suggestions for the
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employment of foreign  teachers in the context of the study in particular and in Vietnam in
general.
1.2 The aims of the study and research questions
The aims of the research are: first, to investigate what are the attitudes of students
towards learning English with native English teachers, and the attitudes of non-native
English teachers at Doan Thi Diem Secondary School towards the teaching of English by
native teachers; then to give some implications for the employment of native teachers in
the context of Vietnam and some suggestions for parents when choosing bilingual
programs for their children. Thus, two research questions raised are:
1. What are the 6th
form students’ attitudes toward learning English with native
English-speaking teachers?
2. What are the non-native English teachers’ attitudes towards the teaching English
of native English-speaking teachers?
1.3 The scope of the study
Due to the limit of time and the real context of the research where native teachers are
put in charge of English, the research focuses on investigating the teachers‟ and 6th
form
students‟ attitudes towards native teacher‟s teaching English. Besides, the research only
emphasized studying general issues related to the advantages and disadvantages of learning
English with native teachers.
1.4 Research methodologies
As the main aim of the research is to investigate the teachers‟ and 6th
form students‟
attitudes towards learning English with foreign teachers, survey approach is selected, and
two main data collection methods employed are questionnaire and semi-structured
interview. Census sampling is used with all English teachers and students from 6s1, 6s2,
6s3, 6s4 and 6s5. The data are collected from 100 students and five non-native English
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teachers. The analysis  is carried out in the light of finding out the answers to the research
questions.
1.5 The organization of the thesis
The thesis consists of five chapters:
Chapter 1: Introduction covers the rationale for choosing the topic, the aims and
research questions, the scope of the study, research methodologies and organization of the
thesis.
Chapter 2: Literature Review provides the basic theoretical background of
literature on attitudes such as definition, characteristics, classification and role of attitudes
in second language acquisition. Then, concepts, advantages and disadvantages of foreign
teachers in teaching English as a second or foreign language are presented. Finally,
previous studies related to the topic are reviewed.
Chapter 3: Methodology deals with the overall picture of how the research was
carried out from the first step of determining the design to the last one of analyzing and
collecting results.
Chapter 4: Data Analysis and Findings interprets the answer of the posed research
questions: What are the teachers‟ and students‟ attitudes towards learning English with
native teachers? The findings end with conclusions and comments after these instruments
such as questionnaires, semi-structured interviews are conducted and completed.
Chapter 5: Recommendation and conclusions reviews the main content and
findings of the study, some possible implications for the teachers and learners; and giving
out some suggestions for further researches.
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CHAPTER 2: LITERATURE  REVIEW
In this chapter, the theoretical background for the study will be presented. To begin
with, definitions, characteristics, classifications and roles of attitude in language learning
are discussed. Next, concepts, advantages and disadvantages of foreign teachers (native
English-speaking teachers) in teaching English as a second or foreign language are
presented. Finally, previous studies related to the topic are summarized.
2.1 THEORETICAL BACKGROUND OF ATTITUDES
2.1.1 Definitions of attitudes
There are many definitions of attitude. Gardner (1985, p.8) admits that the term
attitude “is complex. Many definitions have been proposed to describe its essence”. Allport
(1954, p.45 as cited in Gardner, 1985) states that “an attitude is a mental and neural state of
readiness, organized through experience, exerting as directive or dynamic influence upon
the individual‟s response to all objects and situations with which it is related”.
Interestingly, Gibb (1988) also share the same idea as he agrees that attitude is a state of
mind, which is influenced by feelings, experiences of the world and belief.
Louw and Edwards (1997, p.764) say that the concept “has probably played the
most central role in the development of social psychology during the twentieth century”.
Likert (1932, p.9), cited in Gardner (1980, p.267), defines the term attitude as “an
inference which is made on the basis of a complex of beliefs about the attitude object”.
Gardner (1980, p.267) adds more details “the sum total if a man‟s instinct ions and
feelings, prejudice or bias, preconceived notions, fears, threat, and convictions about any
specified topics”. Fishbein and Ajzan (1975) first say that attitude is the general feeling
(ranging from positive to negative) or evaluation (good/bad) a person has towards self,
other people, objects or events. Ajzan (1988, p.4) later provides a more concise definition
by stating that attitude is “a disposition to respond favorably or unfavorably to an object,
person, institution, or event”. An other technical definition by Baker (1992, p.10) is that “a
hypothetical construct used to explain the direction and persistence of human behavior”.
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The author also  finds another concept of attitude from Wikipedia-online dictionary,
which is clear and convincing: “An attitude is a hypothetical construct that represents an
individual‟s degree of dislike or like for something. Attitudes are generally positive or
negative views of a person, place, thing or event-this is often referred to as the attitude
object”.
In terms of language learning, attitudes are considered sets of beliefs possessed by
learners about such factors as the target language culture and the learners‟ own culture
(Ellis, 1986, p.293). Gardner (1985) says attitude as of motivation in language learning.
According to him, “motivation … refers to the combination of effort plus desire to achieve
the goal of learning the language plus favorable attitudes toward learning the language”
(p.10). Wenden (1991) defines the concept of attitude in more details. He claims that
attitude consists of three components: cognitive, affective and behavioral. Cognitive
component include the perceptions, beliefs, opinions, ideas of an individual about the
object. Affective component is related to the emotions, feelings, preferences, interest
which are normally shown in such words as likes or dislikes, for or against of a person for
an object. Behavioral component refers to the intentions and actions of one towards the
object.
In short, attitude is a mental state, which expresses an individual‟s degree of likes
or dislikes, positive or negative opinions about an object, a person, a thing or an event.
Karahan (2007, p.84) claims, “positive language attitudes let learner have positive
orientation towards learning English”. Therefore, attitude may play a crucial role in
language learning.
2.1.2 Characteristics of attitudes
According to Baker (1988, as cited in Gardner, 1985), attitudes have five main
characteristics:
i) Attitudes are cognitive and affective. For example, attitudes are capable of
being thought about and have feelings and emotions attached to them.
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ii) Attitudes are  dimensional rather than bipolar. They vary in degree of
favorability and unfavorability.
iii) Attitudes predispose a person to act in a certain way; however, the
relationship between attitudes is not a strong one.
iv) Attitudes are learnt, not inherited or genetically endowed.
v) Attitudes tend to persist but they can be modified by experience.
2.1.3 Classification of attitudes
Gardner (1985, pp.40-41) says that the various ways of classifying attitude can be
seen reflected in the relationship between the attitude measure and indices of achievement
in a second language. He proposes three distinct classifications and other related factors:
i. Specificity / generality
Attitude can be classified along a dimension of specificity/generality. He gives the
following example:
Attitude towards learning French is relatively specific in that the attitude object is
fairly circumscribed and definite. On the other hand, a measure like interest in the foreign
languages is considered more general.
ii. Relevance
Gardner classifies attitude in term of their relevance to second language
achievement. Relevance can be defined in terms of the correlation between the attitudes
and the achievement variables. Some attitudes are obviously more relevant to the task of
learning a second language than others. For instance, he notes that:
Attitudes towards learning French and the attitudes towards the French course are
obviously more relevant to learning French in classroom than are attitudes towards
French Canadians or interest in foreign languages.
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iii. Educational or  social
The third way of classifying attitude is either educational or social attitudes.
Educational attitudes involve attitudes toward teacher, course, learning the language, etc.
Social attitudes, on the other hand, would be attitudes, which focus on the cultural
implications of second language acquisition.
In short, there are various ways to classify attitude. They depend on the relationship
between the attitude and the achievement variables. In this study, educational and specific
attitudes are focused on, namely the attitudes towards learning English with native English
speakers.
2.1.3 The role of attitudes in second language acquisition
Attitude plays an important role in second language acquisition. Positive attitudes
towards another language help create motivation, which facilitates success in acquiring that
language. Many studies have approved this.
Ismet SAHIN (2005) reviewed a number of studies and pointed out that there is a
strong relationship between student‟s attitudes towards learning a foreign language and
student‟s performance. He came to a conclusion that attitude is one of the elements, which
determine success in foreign language acquisition, and native speaking teachers have
influence on student‟s attitudes, which needs further studying.
Ellis (2000) mentions that positive attitudes towards the L2 and its speakers can be
expected to enhance learning while negative attitudes impede it. Therefore, learner attitudes
have an impact on the level of L2 proficiency achieved by individual learners who are
themselves influenced by this success. Thus, learners with positive attitudes, who
experience success, will have these attitudes reinforced. Similarly, learners‟ negative
attitudes may be strengthened by lack of success. (Ellis 2002).
Similarly, Gardner (1968) and other researchers conducted a number of studies with
the aim to focus on the role of attitude in language acquisition and indicated that the
learners‟ attitudes are related to learning performance. Some other studies claimed that a
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certain aspect of  attitudinal-motivational components offers favorable conditions for the
acquisition of second language. For instance, students who have more positive attitudes
towards a language are more motivated to learn and more successful in acquiring that
language.
According to Spolsky (1969), attitude is considered to be one of the key factors that
contribute to L2 learning achievement. In addition, student‟s attitudes also determine the
extent to which students continue to actively participate in language learning process.
Moreover, there have been numerous studies, which have indicated the advantages of
having positive attitudes. Learners with positive attitudes towards L2 are more at an
advantage compared to those with negative attitudes (Holmes, 1992; Littlewood, 1984;
Spolsky, 1969; Norlida, 1997).
Therefore, students‟ attitudes positively correlate with their achievement in English.
For example, Holmes (1992) believes that when people feel positive towards target
language users, they will be highly motivated and consequently more successful in
acquiring the target language. On the other hand, many views indicate the disadvantages of
having negative attitudes towards L2 learning. Gardner and Lambert (1972) argue that
students who have negative attitudes towards L2 learning are those who do not expend the
effort of speaking to acquire L2 aspects, and they are unfriendly and ethnocentric.
Littlewood (1983) also supports the assumption that these students do not put in the effort
to learn. He further claims that they will lose interest towards learning since such attitudes
produce an obstacle in the learning process and prevent them from obtaining new L2
knowledge.
To sum up, attitudes are complex aspect of psychology and they are impacted by
different elements and factors. Students may have positive or negative attitudes towards
language learning or even language teaching. Thus, more researches need to be conducted
to find out how to build up students‟ positive attitudes and avoid their negative ones
towards teachers.
In this research, both students‟ and teachers‟ attitudes towards native-English
speaking teachers are studied, and its results are expected to suggest some implications for
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non-native teachers and  the employment of native teachers for better ESL/EFL teaching
and learning in Viet Nam.
2.2 NATIVE ENGLISH-SPEAKING TEACHERS
2.2.1 Definitions of Native English-Speaking Teachers
There are many definitions of native English-speaking speakers. According to A
Dictionary of Language Teaching of Applied Linguistics (1992), native speaker is “a
person considered as a speaker of his or her Native language…” The native language
means “the language which a person acquires in early childhood because it is spoken in
the family and/or it is of the language of the country he or she is living …” (p.241).
According to Medgyes (1994), native speakers of English:
o were either born in an English speaking country or acquired English in their
childhood in an English speaking environment.
o speak English as their first language.
o have a native-like proficiency in English.
o are able to produce fluent and natural discourse in English.
o are able to use the language in a creative way.
o have reliable intuitions to make distinctions between correct and incorrect
forms.
Even though some of the above mentioned criteria are rather hazy and occasionally
very simplistic, in the majority of cases they serve as a useful starting point.
Penny Cook (1994) claims that the native speaker is the “idealized person with a
complete and possible innate competence in the language” (p.175). Moreover, Bloomfield
(1933) studied the acquisition of language among American Indians and contended that
“The first language a human being learns to speak is his native language; he is native
speaker of this language” (p. 43). In this statement, native language was defined as the
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particular language an  individual learned from his/her mother in childhood. This implies
that only the language an individual was exposed to in childhood would be considered
his/her native language. Every human being is the native speaker of one language but not
any language learned at a later stage in life. However, Bloomfield did not consider the
circumstances where children were exposed to more than one language simultaneously
during childhood, as well as cases in which children moved to another environment where
different languages were spoken. The following are some more definitions of native
speakers:
1. The individual acquired the language in early childhood (Davies, 1991; McArthur,
1992; Phillipson, 1992) and maintains the use of the language (Kubota, 2004;
McArthur, 1992)
2. The individual has intuitive knowledge of the language (Davies, 1991; Stern, 1983)
3. The individual is able to produce fluent, spontaneous discourse (Davies, 1991;
Maum, 2002; Medgyes, 1992)
4. The individual is communicatively competent (Davies, 1991; Liu, 1999; Medgyes,
1992), able to communicate within different social settings (Stern, 1983)
In this study, the researcher adopts the definition given by Tay (1982) who claims
that a native speaker is “one who learns English in childhood and continues to use it as
his/her dominant language which has reached a certain level of fluency.”
2.2.2 Advantages and Disadvantages of Native English-Speaking Teachers in
Teaching English as a Second or Foreign Language
Native English-speaking teachers (NESTs) as well as non-native English speaking
teachers (NNESTs) have both advantages and disadvantages in teaching English as a
second or foreign language. There are many studies concerning about this.
According to Medgyes (1992), people “who were born and brought up in an
English-speaking environment tended to be more proficient users of English than those
who were born and brought up in non-English speaking environment”. Therefore, NESTs
seem to have an absolute advantage from the starting point when being compared with the
NNESTs because English proficiency is regarded as a basic necessity of being an English
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teacher. In addition,  Wang (2007) claimed that students are attracted by the appearance of
the NESTs because of its novelty.
Many scholars (Li & Meng, 2005; Liu, 1999; Medgyes, 1994, etc) share the same
idea that the most common strength of NESTs is their oral competence. In other study, Li
& Meng (2005, as cited in Mingxui & Limei Zhang 2007) mention other two strong points
possessed by NESTs. They are their various and more attractive teaching methods and
creation of a comfortable and enjoyable learning atmosphere which stimulates students to
be involved in class activities.
Similarly, Mingxui & Limei Zhang (2007) affirms in their study that NESTs can
create a friendlier classroom environment for students. Moreover, NESTs can develop
students‟ ability to think independently, which seems to be a weakness of NNESTs.
More interestingly, according to Dr. Ismet SAHIN (2005) NESTs have some
advantages as opposed to NNESTs. Some of them are “their being more tolerant of
learners‟ errors with respect to grammatical errors than non-native English teachers, their
giving more importance to fluency than to accuracy and their obliging learners to speak
English more because of their incapability of using learners‟ native language”. In this case,
NESTs make use of their own disadvantages of not using the students‟ first language to
make them speak the target language, so students have more talking time and limit the
inference of the mother tongue in the second language acquisition.
Apart from strengths, NESTs have some weaknesses. Arva and Medgyes (2000)
and Liaw (2003) claim that native teachers were more informal in their classroom setting
than non- native teachers. They did not follow the curriculum strictly and prefer to use a
variety of materials instead of the prescribed ones. Some of the other differences found
were that the native teachers were found to be more lenient in correcting mistakes,
assigned less homework, favored free activities, used a variety of materials and preferred
group work over individual work.
Li and Meng (2005, as cited in Mingxiu & Limei Zhang 2007) also share the same
idea. They claimed that NESTs are unaware of the learners‟ expectations and problems.
Moreover, they select their own teaching materials and do not follow the ones designed by
schools or institutions. They also use the flexibility of the evaluation of students‟ ability
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without unchanged criteria.  However, in my opinion, the two later weaknesses are not
convincing because teachers can design or use other materials if they find the existing ones
are not suitable. They can also create new criteria of assessment, as criteria are only
appropriate for a certain setting and a group of learners.
Ulku Ozturk & Derlin Atay (2010) and Chen Xiao (2008) also indicate that NESTs
can not predict the students‟ problems. They explain that because NESTs have not
experienced the processes of acquiring the foreign languages themselves. In addition,
NESTs have difficulties in forming a positive relationship with students and helping them
deal with the problems because they can not speak the learner‟s native language. Boyle
(1997) shared the same idea when claiming that “it is easier for the NNESTs to appreciate
the students‟ learning problems in English since they‟re been through the same difficulties
themselves”, thus it can be considered to be the main disadvantage of the NESTs for not
being able to understand some of the students‟ learning difficulties because of the language
barriers and different learning process.
In short, NESTs have both strengths and weaknesses. The strength is their language
competence and unawareness of learners‟ problems and expectations is their common
weakness. However, NESTs will make use of the strength when they are employed to
teach in the fields they can make their best advantages.
2.3 Previous studies on teachers’ and students’ attitudes towards learning English
with Native English-speaking teachers.
There have been a number of studies on the students‟ attitudes or perceptions on
learning English with native-English speaking teachers. Most of the findings show that
students have positive attitudes towards the teaching of English language by NESTs.
However, there are also some problems students encounter when they study with NESTs.
Mahboob (2004) studied ESL students‟ attitudes toward their teachers and the
factors that influenced their perceptions. The data were collected from 32 students of
various first-language backgrounds enrolled in a Mid-western US university intensive
English program. The results showed that participants perceived NESTs as more
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competent with English  and better at teaching oral skills like pronunciation and speaking,
as well as vocabulary and culture. In addition, Cheung (2002) investigated the attitudes of
university students and teachers toward NESTs and NNESTs and their perceptions of their
strengths and weaknesses. A survey of 420 undergraduate students majoring in various
subjects and interviews with 10 students from three universities and 22 mostly expatriate
English teachers from six universities in Hong Kong were conducted. The data analysis
indicated that both students and teachers believed that NESTs and NNESTs had different
strengths. They thought the former “had high proficiency in English, which they were
capable of using functionally and as being knowledgeable about the cultures of the
countries where English is spoken”.
Chen Xiaoru (2008) finds out in her study that NESTs are clearly preferred in the
areas of pronunciation, culture, and speaking and she concludes that pronunciation and
cultural knowledge are the two most prominent areas in which the native speakers have
advantages over non- native speakers. She got the results from her questionnaire, 13
groups over 76 groups believed that NESTs could give more help in pronunciation than
NNESTs and 9 groups over 53 groups of the total thought that they could study more
cultural knowledge of the English speaking countries from the NESTs. Moreover, in the
interview her students responded that NESTs speak fluently and use English as a medium
of instruction, so they learn more; that NESTs provide them with more chances to speak
English and serve as a perfect model for imitation. Similarly, Tsui (1996) affirms that
students value the authenticity of NESTs with regard to pronunciation, knowledge of
English speaking countries, and their informal and flexible teaching styles.
Sekigawa et al, (2003) also studies the advantages and disadvantages of having
native English teachers and finds out that most of the students like having NESTs in their
speaking and pronunciation classes. They explain that it is exciting to listen to “real”
English in class and they can practice English in situation; therefore, they are used to
speaking and thinking in English.
Most of the students surveyed in the study by Mingxu Liu and Limei Zhang (2007)
think that it is friendlier and have less stress to study in the foreign teacher‟s class than in
Chinese teacher‟s class.
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In Ting‟s (2001)  study, the NESTs in junior high schools in Kaohsiung City were
investigated to know about the current situation of their teaching. The results showed that
students preferred NESTs to NNESTs in English classes because NESTs were funnier or
the class was assignment-free. Furthermore, the majority of students also had a positive
attitude towards NESTs‟ teaching in Liu‟s (2004) study. In this study, Liu investigated
students‟ opinions of their native teachers and the elective courses taught by native
teachers in a junior high school in Kaohsiung City. Students found the classes of the
NESTs more interesting and the intonation and pronunciation were more correct then their
NNESTs.
In Viet Nam, as far as I know there are hardly any researches done on students and
teachers‟ attitudes towards NESTs. This is because the employment of NESTs in schools is
still not popular and does not receive much attention from educators. The author of this
study is working as an English teacher at a secondary school. In this school, about more
than 10 native teachers are employed to teach students in bilingual classes. The NNESTs
are the assistants of the NESTs during the lessons in order to explain and control the class.
Therefore, the author wish to investigate the teachers‟ and students‟ attitudes to NESTs‟
teaching English with a view to giving some valuable implications for successful English
language teaching and making certain contribution to the evaluation of using native
speakers as teachers in our country.
In conclusion, a variety of studies have pointed out that there are both positive and
negative attitudes to learning English with NESTs. Most studies proved that students have
positive attitude to NESTs because they can offer friendly classroom environment, various
activities, and flexible teaching styles. Students prefer native English speakers on speaking,
pronunciation and culture courses as native teachers have oral competence, being a good
model for students to imitate and attracting students. On the other hand, some researchers
showed that native English speakers can not help students to solve their problems in
learning and pass the exams easily.
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2.4 Summary
In brief,  this chapter conceptualizes the discussion and aspects concerning the topic
of the study. First, it concerns the concepts, the characteristics, the classification and the
roles of attitudes in second language acquisition. Then comes to an overview of native
English teachers in which the definitions, the advantages and disadvantages of native
speakers in teaching English as a second language are discussed. Lastly, the remarks on
previous studies on the students and teachers‟ attitudes towards learning with foreign
teachers are summarized as well. The following chapter will present the methodology of
the research.
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CHAPTER 3: METHODOLOGY
This  chapter gives a thorough description of how the study was carried out, including
an overview of research questions, research design, participants, instruments, the
procedures of collecting data and the methods of data collecting.
3.1 Participants
The study was conducted in Doan Thi Diem Secondary School. In this school, there
are bilingual classes in which students study English with foreign teachers. In grade 6,
there are five bilingual classes from 6s1 to 6s5. The author of the research chose all the
students from these classes to take part in the survey. The survey questionnaire was
administered to 100 students (48 school boys and 52 school girls) who are all studying in
bilingual classes. They study English with native teachers two periods (45 minutes per
period) a week. Nearly half of them (43%) have learnt English with foreign teachers since
they studied at Primary School. Therefore, they get used to native teachers‟ teaching styles.
Apart from 6th
form students, in order to get data, five non-native English teachers
were invited to take part in the interview. They have been teaching English at Doan Thi
Diem Secondary School. They are all teaching English with foreign teachers for at least
two years.
3.2 Instruments
In order to examine teachers and 6th
form students‟ attitudes towards learning
English with foreign teachers, both survey and semi-structured interview were used as
detailed below.
Survey
The primary method of inquiry used in this study was a questionnaire. It consists of
two sections: A and B. In section A, three items were used to collect information regarding
the students‟ background. Section B consists of 15 statements to identify students‟ attitudes
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towards learning English  with foreign teachers. All the items were accompanied by a 4-
point scale ranging from strongly disagree to strongly agree.
My opinions about foreign teachers’
teaching English
Strongly
agree
Agree Disagree
Strongly
disagree
A. They give us much help on
pronunciation.
B. They provide us with lots of chances to
speak English.
C. I can learn daily English more from
foreign teachers.
D. They keep me using English because of
their incapability of using my own
language.
E. Their teaching styles motivate me to
enjoy the lesson more.
F. I have less examination stress in class
with foreign teachers.
G. They enable us to take part in a lot of
activities.
H. They help me to learn more about the
English speaking countries.
I. I have more freedom in class with
foreign teachers.
J. They have casual manner, which creates
a friendly classroom environment.
K. I do not hesitate to discuss my opinions
with foreign teachers.
L. They understand children and know
Tải bản FULL (54 trang): https://bit.ly/3LRApWF
Dự phòng: fb.com/TaiHo123doc.net
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their needs.
M. I  have difficulties in understanding the
lessons because of their different
pronunciation and fast speed.
N. I can not establish a good
communication with them as my
English is limited.
O. They have different culture, so we
easily have misunderstandings.
P. Their explanation of grammar is not as
good our Vietnamese teachers.
Table 1: Items in the questionnaire for students’ attitudes towards learning English
with native English-speaking teachers
Semi-structured interview
To examine teachers‟ attitudes towards the teaching English with native teachers, a
semi-structured interview was developed. The interviewees were asked about 1) years of
experience in teaching English, 2)years of experience in teaching English with native
teachers, 3) their attitudes towards the teaching English of native teachers and 4) the
strengths and weakness of native teachers.
3.3 Procedures of data collection
Given the description of the questionnaire and interviews, this sub-section presents
the procedures used in the administration process.
The researcher carried out the study at Doan Thi Diem Secondary School. Prior to
distributing the questionnaire, the students were informed of the objectives and significance
of the research. They were also requested to state their true and honest responses. In
Tải bản FULL (54 trang): https://bit.ly/3LRApWF
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addition, the subjects  were informed to ask for any clarifications they might have. Then,
the questionnaire was distributed. Once they finished answering questionnaire, they were
requested to check their responses for incompleteness or missing answers.
Before conducting the interviews, the subjects were briefed on the aims and
procedures of the interview sessions. The interviewees were informed that their answers
would be treated with complete confidentiality. Moreover, ethical issues related to the
culture and nature of the interviewees and the policy of the environment were taken into
consideration when conducting the interviews. To record the interviewees, an MP 4 and a
notebook were used.
3.4 Methods of data collection
The data collection methods applied in this study was aimed at adopting both
quantitative as well as qualitative ones: content analysis and descriptive statistics. The
quantitative data of the questionnaires were analyzed in terms of percentages. For
analyzing, the qualitative part of the data, on the other hand, a content analysis method was
used. The interviewees‟ responses were analyzed in terms of themes related to the study
3.5 Summary
In short, this chapter presented the methodology of the study. First, it concerns the
research questions, the participants and the instruments of the study. Then, it comes to the
procedures of data collection and methods of data collection. The next chapter will present
the investigation, the findings of the research under the light of the above-discussed issues.
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