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	2. Copyright © 2023  HCL Software Limited | Confidential
Erik Schwalb
Working as a Technical Advisor at HCL Software in Germany,
Erik is responsible for consulting and sales of the HCL Digital
Solutions portfolio with a focus on Domino, Sametime and
Connections.
He has 30+ years of experience in various technical sales roles
at Lotus, IBM and HCL.
Erik started working with Sametime in version 1 and later
co-authored the Lotus Sametime 2.0 Deployment Guide.
More recently he created a Do-it-yourself monitoring solution
for HCL Sametime Meetings on Docker and keeps his hands-
on experience current by maintaining the HCL Sametime
Sandbox and several other Sametime environments.
Contact: erik.schwalb@hcl.com
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Agenda
01 Was ist  Sametime Mobile?
02 Wer kann Sametime Mobile nutzen?
03 Sametime Richtlinien
04 Rollout
05 Deployment Architektur
06 Testmöglichkeiten
07 Diskussion
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HCL Sametime Mobile  Apps für iOS und Android
https://apps.apple.com/us/app/hcl-sametime/id1480594237
https://play.google.com/store/apps/details?id=com.hcl.android.sametime
Aktuelle Versionen
▪ iOS: Version 12.0.8
▪ Android: Version 12.0.6 20230519-1210
Kompatibel mit
✓ HCL Sametime 12.x (Chat)
✓ HCL Sametime Premium 12.x (Chat & Meeting)
▪ HCL Sametime 11 (Chat)
▪ HCL Sametime 11.6 (Chat & Meeting)
▪ IBM Sametime 10 (Chat) <<< nicht empfohlen
Dokumentation
▪ Getting started with Sametime for iOS
▪ Getting started with Sametime for Android
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HCL Sametime on  Apple Watch
Create, read and reply to Sametime messages on the Apple Watch
Start the Sametime watch app by
▪ Activating a Sametime notification on the watch
▪ Tapping the app icon on the App View screen
▪ Tapping the Sametime complication icon on your customized watch face
Sametime notifications are forwarded to the watch when the phone is locked
Tap the app icon to open the Sametime watch app menu
Active Chats with pinned conversations and new chats on top of the list
▪ Swipe down to see the conversation history
▪ Tap Reply to send a message back via voice, keyboard or scribble
Settings button displays Community Settings
About button displays Version, Build and License info
https://apps.apple.com/de/app/hcl-sametime/id1480594237?platform=appleWatch
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HCL Sametime on  Apple Watch
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HCL Sametime on  Apple CarPlay
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Wer kann Sametime  Mobile nutzen?
Sametime Limited Use Entitlement
In den meisten Domino Lizenzpaketen enthalten
Berechtigt zur Nutzung eingeschränkter Chat Funktionen
Sametime Premium Lizenz
Berechtigt zur Nutzung aller Chat und Meeting Funktionen
➢ https://www.hcltechsw.com/resources/license-agreements
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Sametime Richtlinien für  HCL Sametime Mobile Apps
General Policies
File Transfer & Content Sharing Policies
▪ Images, Files, URLs, Text
Security Policies
Current Sametime Mobile Apps also support file transfer policies 3 and 4
▪ Policy 3 = true indicates the client should prohibit file transfer based on file extensions
▪ Policy 4 specifies the list of extensions that should be prohibited
If these policies are enabled and users attempt to send a file with a prohibited extension, they will receive the
following message: "The administrator has prohibited sending files with the <ext> extension."
https://help.hcltechsw.com/sametime/1201/admin/c_mobileclient_policies.html
im.mobile.allowSendFiles
im.mobile.allowReceiveFiles
im.allowTransferringFilesToNwayParticipants
im.mobile.allowSendImages
im.mobile.allowShareChatImages
im.urlPreviewEnabled
im.mobile.restrictClipboard
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hclsametime://@conference.dnug.eu/?action=AddCommunity&ssl=true
&communityName=DACHNUG50&savePassword=true
Rollout - Creating  a community provisioning URL
https://www.qr-code-generator.com
https://help.hcltechsw.com/sametime/1201/admin/community_provisioning.html
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Rollout - EMM  Integration
Configuring HCL Sametime for iOS via an EMM Provider
➢ https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0078619
Configuring HCL Sametime for Android Enterprise with an EMM Provider
➢ https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0078619
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HCL Sametime 12  Deployment für interne und externe Nutzer
Sametime
Web Client
Sametime
Mobile Client
1533 TCP
30000 UDP
Sametime Connect Client
443 TCP (https)
1533 TCP
Sametime
Web Client
Sametime
Mobile Client
Sametime Connect Client
Persistent Storage
19302 (UDP)
Google STUN
443 TCP (https)
30000 UDP
DMZ
Intranet
389 / 636
LDAP
27017
Sametime Cluster
• Chat
• Meetings
• File Transfer
• Recordings
• Streaming
• …
Internet
443 TCP
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Sametime Monitoring Dashboard
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.
1
Request access
to HCL  SoFy
2
Create your own
Sametime instance
3
Explore your instance
Create your own users
Connect with Sametime
Mobile App and other clients
https://access.hclsofy.com
Create your own HCL Sametime Test Environment in 5 minutes
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.
Create your own  user accounts in HCL Sametime on SoFy
3) Your users can then self-register an individual account at
https://sofy-kc.<yourinstanceid>.play.hclsofy.com/auth/realms/sofySolution/account/#/
2) Enable User registration
1) Select User Management
to open Keycloak
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Q&A
Erik Schwalb
Phone +49 6007 930017
Mobile +49 172 8377012
erik.schwalb@hcl.com
facebook.com/Erik.Schwalb.business
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