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	1. Recently the ICC  Cricket World Cup 2023 generated a lot of excitement amongst cricket lovers and
in the final match of the event, Australia defeated India to walk away with the coveted trophy.
Millions of Indian fans were left heartbroken. However, this defeat has led to a significant
takeaway in the form of life lessons. We learnt how resilience is important in the face of adversity.
Setbacks are inevitable! What's important is to bounce back from disappointments, learn from
mistakes and emerge stronger. Let's learn to embrace challenges with a positive attitude. While
it's essential to celebrate wins, we must also to learn to accept defeat respectfully and
acknowledge the efforts of opponents. External pressures and expectations mustn’t affect our
focus and performance. We must value the power of teamwork. It's important to support peers,
contribute selflessly and foster a supportive environment where everyone thrives together. Last
but not the least we must reflect on our failures, identify areas for improvement and channelize
the learnings for growth and development.
The second quarter results ending 30th September 2023 were announced post approval by the
Board in its Meeting held at Kolkata on 7th November 2023. The total income for the second
quarter stood at Rs. 598.42 crores as compared to Rs. 598.90 crores in the previous quarter. The
Profit Before Tax (PBT) for the quarter ending 30th September 2023 stood at Rs. 76.41 crores as
against Rs. 57.45 crores for the previous quarter ending 30th June 2023. The Net Profit After Tax
(PAT) during the quarter clocked at Rs. 55.38 crores as compared to Rs. 45.36 crores in the
previous quarter. The total income, Profit Before Tax (PBT) and Net Profit After Tax (PAT) for the
six months period ended 30th September 2023 stood at Rs. 1197.33 crores, Rs. 133.86 crores and
Rs. 100.74 crores respectively whereas the numbers for the corresponding period of previous year
were Rs. 1214.96 crores, Rs. 89.52 crores and Rs. 67.65 crores respectively.
The Vigilance Awareness Week (VAW) was successfully observed based on the theme “भ्रष्टाचार का
विरोध करें; राष्र क
े प्रति समवपिि रहें / Say no to corruption; commit to the Nation” from 30th October to
5th November 2023. The Vigilance Department organised various events for employees pan India
along with outreach programs in schools / colleges. We will cover all the details in the January
2024 issue of Balmer Lawrie Organisational Gazette [BLOG], our quarterly house journal. While
you read the issue, please don’t hesitate to send your feedback, contributions and suggestions to
mukhopadhyay.mohar@balmerlawrie.com.
Mohar
BALMER
LAWRIE
MONTHLY BULLETIN
ONLINE
Vol. 13 Issue 11 November 2023
EDITORIAL
BLO
OM
 


	2. Balmer Lawrie was  awarded the “Best Travel and Tourism Company” as part of the Eastern India
Leadership Awards presented by EIILM-Kolkata. The award was received by Mr. A K Gupta, COO
[Travel] and Mr. Thiyagarajan S, VP [Vacations] in a function held in Taj Bengal, Kolkata on 4th October
2023. Hearty congratulations to SBU: Travel & Vacations!
Travel – Delhi signed an MoU with NLC India Limited (NLCIL) on 13th September 2023 and the SSBT for
official and personal air ticket booking by employees was launched. The MoU was signed by Mr.
Prabhukishore, ED [HR] & Chief Regional Manager, NLCIL and Mr. A K Gupta, COO [Travel], Balmer
Lawrie. The occasion was graced by CMD of NLCIL, Mr. Prasanna Kumar Motupalli, who expressed his
happiness on introduction of SSBT in NLCIL.
BL UPDATES
 


	3. In furtherance to  the curtain raiser event of Uttarakhand Global Investors Summit 2023 organised by
Vacations – Delhi, similar events were organised in London and pan India in September, October and
early November 2023 for the Directorate of Industries, Uttarakhand Government.
On 25th September, Hon’ble Chief Minister of Uttarakhand and Bureaucrats visited London for the Uttarakhand
Global Investors Summit. A roadshow was held successfully.
The roadshow of the Uttarakhand Global Investors Summit at New Delhi was organised in Taj Palace Hotel on 4th
October.
Chennai witnessed the Uttarakhand Global Investors Summit 2023 at Hotel Taj Coromandel on 26th October.
The Uttarakhand Global Investors Summit 2023 at Bengaluru was held in Hotel Taj West End on 28th October.
The event at Ahmedabad was organised in Hotel Hyatt Regency on 1st November.
On 7th November, the Summit was organised in Novotel Juhu Beach, Mumbai.
 


	4. Below is a  customer testimonial for a holiday well organised by Ms. Neetu of Vacations – Delhi. Kudos
to Ms. Neetu!
As part of partner relationship initiatives, Travel – Delhi had a meeting with six airlines partners in the
end of September 2023. Mementos were presented to the representatives from the six airlines during
the meeting.
 


	5. Mr. Adhip Nath  Palchaudhuri, Director [Service Businesses] was invited a panel speaker at the 17th CII
Tourism Summit 2023 held in Mumbai on 13th October 2023. The topic of the panel discussion was
‘Reimagining Last Mile Connectivity’.
Mr. Adika Ratna Sekhar, Chairman & Managing Director was invited as a guest speaker at ASSOCHAM’s
2nd Edition of National Manufacturing and MSME Conclave 2023 and Business Excellence Awards held in
Kolkata on 6th October 2023.
 


	6. The month of  October is globally observed as the National Cyber Security awareness month (NCSAM)
with the aim of educating the public and private sectors to increase the cyber resilience of the nation
as recommended by the National Security Council Secretariat (NSCS). It is an initiative to put
conscious efforts towards ensuring better cyber security hygiene and incorporate stronger security
measures. It is a collective responsibility of the organisation and the employees at large to consider
security as a priority and stay cyber safe. In view of this, the Corporate IT Department organised the
Cyber Security Awareness Week 9th to 13th October 2023. Various programs were organised during the
week, which included administration of the cyber pledge to commit to cyber security best practices,
launch of the annual handbook covering current cyber security threats and best practices, aawareness
sessions on various topics related to cyber security and competitions for employees pan India.
Winners of the various competitions as mentioned below were given away prizes during the closing
ceremony on 13th October 2023.
Essay Competition:
1st – Manish Singh, T&V – North, Okhla
2nd – Soumya Datta, T&V – East, HO, Kolkata
3rd – Durgesh R Ahirrao, T&V – North, Okhla
Slogan Competition:
1st – Deepak Kumar, Treasury & Trust Funds, Head Office, Kolkata
2nd – Sai Srinivas Allu, IP – North, Okhla
3rd – Nihal Anandrao Tandekar, IP – West, Ballard, Mumbai
Quiz Competition:
1st – Ranish Ranjan, Corporate HR, HO, Kolkata
2nd – Rinnoy Raghavan, LS – South, Cochin
3rd – Ashmita Ray Chaudhury, Corp. Comm., HO, Kolkata
Congratulations to all the winners!
 


	7. Vigilance Awareness Week  (VAW) was observed from 30th October to 5th November 2023 on the theme
“Say no to corruption; commit to the nation” at all the units and establishments of Balmer Lawrie. The
observance of the week commenced with employees taking the Integrity pledge. A host of internal
competitions like quiz, drawing, essay and slogan writing were organised for employees throughout the
week to highlight the importance of integrity and iniquities of corruption. An interactive session for
vendors, customers and contractors of Balmer Lawrie was also organised. Outreach programs including
extempore and quiz competitions were conducted in schools and colleges across all the regions to
make the youth more cautious and vigilant. Balmer Lawrie successfully executed various activities as
part of the three-month campaign (16th August – 15th November 2023) on Preventive Vigilance cum
internal housekeeping activities as mandated by CVC. A Walkathon was organised on 5th November at
Kolkata. The walkathon was led by the Directors of the Company. Employees participated in large
numbers. Similar walkathons were also organised in all the four regions. Street plays on the theme
were organised in the Eastern and Northern Regions.
As a precursor to VAW 2023, a Train The Trainers Program was conducted on “Role of Inquiry Officer /
Presenting Officer in conducting disciplinary enquiries” at Kolkata on 6th & 7th October 2023.
Subsequently, the participants who attended the training were required to conduct training for other
employees in the Eastern Region by 04th November 2023. In this regard, Webinars were conducted for
Eastern Region employees by following Internal Trainers on 02nd & 03rd November 2023:
• Mr. Niranjan Kumar CM [A&F]-LS, Mr. Kaustav Sen CM [Legal] and Ms Abira Guha, DM [HR]
conducted the online training on 2nd November which was attended by 38 employees.
• On 3rd November, the webinar by Mr. Biswajit De, AVP [IT Infra.], Mr. Deepak Kumar, AVP
[Treasury & Trust Funds] and Mr. Durjay Bhattacharya, CM [E&P] was attended by 48 employees.
 


	8. Rashtriya Ekta Divas  or National Unity Day was observed on 31st October 2023 to mark the birth
anniversary of Sardar Vallabhbhai Patel. On this occasion a pledge was administered in all the units /
establishments of the Company.
The Ministry of Culture (MoC) initiated the Special Swachhata Campaign 3.0 (preparatory phase &
implementation phase) with the objective of minimizing the pendency and institutionalizing Swachhata.
The campaign envisaged saturation of Swachhata in all offices of all Ministries / Departments. The
Special Campaign aimed to improve the overall cleanliness of Government offices and enhance the
experience of the common public with Government offices. On 14th September 2023, the Swachhata
Special Campaign 3.0 Portal, a dedicated platform for monitoring the Swachhata campaign in India,
was launched. Balmer Lawrie joined the campaign and various activities were undertaken to achieve
the goals articulated by MoC.
Promoting hygiene and cleanliness through environmental cleaning activities was the focus of the
Swachhata event in Paharpur organised by Balmer Lawrie in association with Calcutta Rescue (a
Kolkata based NGO) on 1st October 2023. With approximately 120 participants, the event aimed to
align with the core objectives of the Swachh Bharat Abhiyan, emphasizing the eradication of open
defecation, improved sanitation and effective solid waste management. The event addressed the
importance of behavioural change through campaigns, community engagement and education,
underscoring that cleanliness should be a habit rather than an occasional act. As part of the event,
Balmer Lawrie Officials participated in a cleanliness drive, wall painting and plantation of fruit-bearing
trees.
CSR UPDATE
 


	9. Swachhata and beautification  of Industrial Packaging, Navi Mumbai plant was done by Balmer Lawrie
and Contractor’s employees on 21st October 2023.
A Swachhata drive was undertaken in the Northern region Office at Okhla, New Delhi on 28th October
2023 as a demonstration of workplace cleanliness in alignment with the Swachhta Abhiyan.
 


	10. A cleanliness drive  was organised at Ballard Estate, Mumbai and Nerul Housing Complex.
A medical camp for safai karmachari was organised in Chennai on 6th October 2023.
Kartavya Janhit Foundation, a partner NGO of Balmer Lawrie, recently conducted two Cancer Detection
Camps at prominent locations in Delhi. The initiative was supported by Balmer Lawrie as part of its CSR
initiatives. On 11th October 2023, the first camp that was held in Ashok Vihar, witnessed active
participation from 106 individuals. These community members demonstrated a keen interest in
prioritizing their health through comprehensive cancer screening. Building on the success of the first
camp, the second event took place in Model Town on 13th October. 111 participants benefited from
essential screening services, contributing to the overall health awareness initiative.
 


	11. Transfer
▪ Mr. Amit  Sarkar, Head [Technical & Product Development ], Industrial Packaging - Chittoor has
been transferred to Refinery & Oil Field Services - Kolkata as AVP [Operations].
▪ Mr. Malay Kanti Saha, Head [Industrial Sales & Mktg]-South & West, Greases & Lubricants -
Chennai has been transferred to Greases & Lubricants - Kolkata as Head [Retail Sales]-G&L.
Wish you all the best in your new role!
Re-designation
▪ Mr. Rajeev Kumar Singh, Head [Retail Sales], Greases & Lubricants - Kolkata has been
redesignated as Head [Sales & Marketing]-G&L, Greases & Lubricants - Kolkata.
▪ Mr. Mahesh Chandra Gupta, AVP [Quality Assurance], Greases & Lubricants - Kolkata has been
redesignated as AVP [Mentor & Transition]-G&L, Greases & Lubricants - Kolkata.
▪ Mr. Krishnendu Mondal, AVP [Industrial Sales], Greases & Lubricants - Kolkata has been
redesignated as Head [Industrial Sales]-East & North, Greases & Lubricants - Kolkata.
▪ Mr. Dipak Ghosh, AVP [Industrial Sales & Mktg]-East & North, Greases & Lubricants - Kolkata has
been redesignated as Head [Industrial Sales]-G&L, Greases & Lubricants - Kolkata.
▪ Mr. Manish Kumar Awasthi, Chief Manager [Retail Sales & Chn Dev], Greases & Lubricants -
Mumbai has been redesignated as Regional Manager [Retail Sales]-Gujarat & MP, Greases &
Lubricants - Mumbai.
▪ Mr. Ugrasena Nayeek, Plant Head [G&L]-Kolkata, Greases & Lubricants - Kolkata has been
redesignated as Chief Manager [Quality Control]-G&L, Greases & Lubricants - Kolkata.
▪ Mr. Ganapuram Manoj Kumar, Senior Manager [Retail Sales], Greases & Lubricants - Pune has
been redesignated as Regional Manager [Retail Sales]-Maharashtra & Goa, Greases & Lubricants -
Pune.
▪ Mr. Sujoy Ganguly, Officer [Commercial], Greases & Lubricants - Kolkata has been redesignated as
Officer [Accounts & Finance], Greases & Lubricants - Kolkata.
Wish you all the best in your new role!
Farewell
▪ Mr. Partho Chatterjee, Vice President [CHRD], Corporate HR - Kolkata superannuated on 31st
October 2023 after successfully completing over 11 years of service.
We wish you all the best in your future life!
New Member (Note: Write-up on new members is as per inputs received from them.)
Personnel Information – October 2023
Mr. Nihal Anandrao Tandekar joined Industrial Packaging - Mumbai as
Assistant Manager [SCM] on 3rd October 2023.
Nihal comes from the Centre Marker or the Orange City of India, Nagpur. He
completed his education till BE in Mechanical Engineering from Nagpur itself. He
started his one-year training as a Graduate Engineer Apprentice at MoD, OFAJ
Nagpur in the year 2016. Later he joined MoD, CAFVD, Pune as a Material Assistant
in the year 2018. Working under Officers of the Army Ordnance Corps relentlessly
in a disciplined manner, developed in him the belief that it is discipline that makes
the impossible POSSIBLE. He developed a keen interest in the Materials
Management domain during this period and went on to pursue his higher education
in this domain and completed his PG Diploma and MBA in Materials Management.
He is a calm, compassionate, disciplined and perseverant person. He loves reading
defence-related articles and pursues it as his hobby. His father is a retired
employee (foreman) from Mineral Exploration & Consultancy Ltd. (Miniratna-I
CPSE) and his mother is a homemaker. His major source of inspiration is his
parents, who support him through thick and thin. He admires and follows Sir Ratan
Tata. He believes that his clear vision and decision-making ability will help him
professionally in the long run.
 


	12. Mr. Abhinav Maurya  joined Travel & Vacations - Delhi as Assistant Manager
[Retail Sales] on 31st October 2023.
Abhinav is a resident of Uttar Pradesh. He completed his post-graduation in Tourism
and Travel from IITTM. He has 6+ years of experience in the travel industry and
worked with Zenith Leisure Holidays Ltd., Hungry Bags and SAI Global Holidays. His
hobbies include travelling, cooking and playing video games. He is a cheerful person
and always has a smile on his face. He is looking forward to giving his best at Balmer
Lawrie.
Mr. Krishna Kumar B joined Travel and Vacations - Chennai as Assistant
Manager [Marketing] on 5th October 2023.
Krishna Kumar joined the Vacations team at Chennai. A skilled and a professional
marketer with 7+ years of experience in ATL, BTL, Event Management and Digital
Marketing, he completed his MBA – Marketing from Pondicherry University (Chennai).
He began his career as an Event Manager for sports leagues like IPL, ISL, PRO
KABBADI and TNPL and moved on into retail marketing for various FMCG & FMCD
products like Nippon Paint, Yamaha, ACT, HATSUN AGRO, VIVO etc. for Tamil Nadu
and other states in the Southern Region of India.
Ms. Shreya joined Travel & Vacations - Delhi as Junior Officer [Travel] on 3rd
October 2023.
Shreya, a 21-year-old from New Delhi, had a unique upbringing in Rashtrapati
Bhawan. She completed her education within its iconic walls. Her schooling took place
at Dr. Rajender Prasad Sarvodaya Vidyalaya, and she holds a Bachelors in Arts from
the School of Open Learning (2022) including a one-year COPA course from NCVT.
Shreya's journey includes a 15-month apprenticeship at Balmer Lawrie in
International Ticketing. She's currently pursuing an MA in Economics from IGNOU.
Her diverse background equips her for a promising future, characterized by
dedication and a commitment to lifelong learning.
Ms. Ruchika joined Travel and Vacations - Delhi as Junior Officer
[Commercial] on 3rd October 2023.
Ruchika and her parents live together in Delhi. She received her Bachelors degree in
Commerce from the University of Delhi. She obtained a Masters degree from Indira
Gandhi National Open University. She began her journey as an Accounts Assistant
during this time. She was associated with various organisations in the past 4 years.
She is keenly interested in accounting and finance and is looking for a good
opportunity to gain exposure within this organisation. Learning new things is
something she love. Traveling is her passion, and she also enjoys visiting historical
sites to learn about Indian history. She joined Balmer Lawrie to achieve her career
goals and wishes to give her best to the organisation.
Ms. Deepika joined Travel and Vacations - Delhi as Junior Officer [Travel] on
3rd October 2023.
Deepika belongs to a nuclear family that lives in Delhi. She has done her graduation
in BCom (Program) from PGDAV College Delhi University. She believes learning is
the most necessary and never-ending process of human life; whether we learn from
people or our mistakes or juniors / seniors or learn something beyond our domain
area or within the domain, it doesn’t matter. She joined Balmer Lawrie in 2022 as an
apprentice in the Vacations vertical just the next day after she finished her last
semester exams. This was the biggest turning point in her life in terms of learning.
The one-year period from June 2022 to June 2023 was amazing and a great
experience for her. She learned about professional skills and developed her ability of
grasping things. Seniors in her department guided and motivated her. Now, she is
happy and grateful that she joined SBU: Travel & Vacations as Junior Officer
(Travel). She promises to grow and learn more and work hard to achieve the
organisation as well as personal goals.
 


	13. Mr. Vikas Kumar  joined Travel and Vacations - Delhi as Junior Officer
[Travel] on 13th October 2023.
Vikas Kumar is from Sonipat, Haryana. Currently, he is living in New Delhi. He
completed his post-graduation in Travel and Tourism Management from Maharishi
Dayanand University, Rohtak (Haryana). He has one and half year's experience in the
Travel industry (Ashok Travels & Tours). He loves watching and playing cricket in his
free time. His father is a Government employee and his mother is a home engineer.
His aim is to be successful in life.
Mr. Mohd Shahnawaz joined Travel and Vacations - Delhi as Junior Officer
[Travel] on 3rd October 2023.
Mohd Shahnawaz belongs to Agra. He completed his B.com Honors from Dr. Bhim
Rao Ambedkar University, Agra. Prior to joining Balmer Lawrie in this role, he was
engaged at Balmer Lawrie through Spectrum Talent Management Pvt. Ltd. for over
an year. He learnt Russian language form Russian Center for Science and Culture,
Delhi. He worked and lived in Russia for 06 months. He also worked with Sacred Dot
Tours Pvt. Ltd. Gurgaon, Haryana for 3 years. With a keen interest in Travel &
Vacations, he has been working towards building a career in this domain. He has
relevant work experience in Travel & Vacations. His hobbies include exploring,
travelling and reading. He looks forward to giving his best as a Balmer Lawrien.
Mr. Sunil Sharma joined Travel and Vacations - Delhi as Officer [Collection]
on 3rd October 2023.
Sunil Sharma belongs to Haryana. He completed his MBA Finance from New Delhi.
Prior to joining Balmer Lawrie in this role, he was engaged at Balmer Lawrie through
Spectrum Talent Management Pvt. Ltd., and he also worked with the Ranbaxy group
for 5 years. With a keen interest in Accounts & Finance, he has been working towards
building a career in this domain. He has work experience in Logistics and Accounts
Payable. His hobbies include cricket. He looks forward to giving his best as a Balmer
Lawrien.
Mr. Yanadri Kumar Swami joined Logistics Services - Visakhapatnam as
Junior Officer [Operations] on 11th October 2023.
Yanadri Kumar Swami's father was serving in Northeast Frontier Railway, and
hence, he was brought up in Alipurduar Junction, West Bengal far from his
hometown and birthplace Visakhapatnam. He explored many cultures and learned
many languages in West Bengal. After Graduation, he returned to his hometown to
take up a Private job in 2008. He started his career in Logistics in the year 2011 as
Jr. Executive, Customs Documentation. Although he kept growing in the Private
shipping company, the passion in him for securing a Government service was alive.
The dream was fulfilled when he joined Balmer Lawrie. He was part of a team that
handled an air shipment for Ship Building Centre, Visakhapatnam with significant
profit. He is practical, simple, straight forward and highly ambitious. He likes
greenery and farming (part time) and cultivates his own rice and vegetables. Now
he is a G license holder and is looking to crack the Rule 9 CBLR examination in near
future. He is grateful for having an amazing boss and is thankful to him for all his
support and encouragement. He believes that since the day he started working with
him, he has changed a lot, come out of his comfort zone and become a better
person.
 


	14. Welcome you to  the Balmer Lawrie family and wish you all the best.
Mr. Shafik joined Travel & Vacations - Delhi as Junior Officer [Travel] on 30th
October 2023.
Shafik belongs to New Delhi and has completed his Graduation from University of
Delhi. Before joining Balmer Lawrie, he worked with Teleperformance Company
where he was in the refund department and worked there for over a year. Overall, he
had great experiences in all is previous organisations. His hobbies are cooking and
playing chess.
Mr. Govind Baidya joined Travel & Vacations - Delhi as Junior Officer [Travel]
on 26th October 2023.
Govind Baidya belongs to Kolkata. He completed his MA (Economics) from IGNOU,
PGDAV College, Delhi. Prior to joining Balmer Lawrie in this role, he was engaged with
the Company for 3 years. He also worked with Bharat Electronics Limited for 1.5
years. With a keen interest in Travel & Vacations, he has been working towards
building a career in this domain. He has work experience in ticket booking and data
entry operator. His hobbies are cricket and football.
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