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Discussion.pdf

	1. Discussion
supply chain question  and need a sample draft to help me learn.
On chapter 3 of your textbook, the author presents the approach for "Workforce Facing
Metrics" and for "Customer Facing Metrics. If you would be the general manager of a
warehouse specialized in the storage of refrigerated fruits and vegetables, providing
warehousing services for major supermarket chains, propose 3 metrics that you would
implement to demonstrate how important your employees are for your organization and 3
metrics to demonstrate how important your customers are for your business.
Justify your answer and discuss it with your classmates.
Requirements: Clear answer
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