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This document discusses a project called "Communicate OER" which aims to improve Wikipedia articles about open educational resources (OER) through an online class called WIKISOO and surveys of Wikipedia editors. It finds that most editors see Wikipedia as an OER and are motivated to contribute by personal interest, though dedicated OER editors are less inclined. It promotes joining WikiProject Open, a community for collaborating on OER-related articles, to continue improving OER visibility and information on Wikipedia.Read less
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	1. Labour of Love: 
Why  do people contribute 
(or not contribute) 
to Wikipedia articles about OER?
Terese Bird, University of Leicester, tmb10@le.ac.uk
Sara Frank Bristow, Salient Research, sara@salientresearch.net
Peter Forsyth, Wiki Strategies, pete@wikistrategies.net
Robert Cummings, University of Mississippi. cummings@olemiss.edu
Communicate OER has been funded by the William and Flora Hewlett Foundation
 


	2. What will we  talk about today?
!
● “Communicate OER” project
● Terese’s experience in the School of Open
(WIKISOO) “Writing Wikipedia Articles” class
● Is Wikipedia OER?
● Surveys of student versus more “seasoned” editors:
what compels you to edit?
● Examination of who is, and is not, editing Wikipedia
articles about OER specifically – and why
● WikiProject Open – and what’s next?
 


	3. OER13 and WIKISOO
●  Hewlett Foundation funded “Communicate OER”
• A project to improve OER articles on Wikipedia
• One element: the WIKISOO Wikipedia School of Open courses –
Sara, Pete, Robert
• Sara and Pete attended OER13 to introduce the project and
encourage OER scholars to contribute to Wikipedia (the biggest
OER?)
• Terese enrolled in WIKISOO round 3 (4 just finished last month)
• Terese suggested we report on WIKISOO and Communicate OER for
OER14 by researching Wikipedia editors of OER
• Introduce WikiProjectOpen
 


	4. Wikipedia: The world’s  largest OER
• 9th most popular site on the internet
• For every 15,000 visitors, there is one
editor
!
Active editors (>100 edits monthly):
•4800 in March 2007
•3300 in September 2013
!
• Don’t need account to edit but good
practice
• More men than women edit Wikipedia
• The 5 pillars of Wikipedia
 


	5. Wikipedia: 5 Pillars
1.Wikipedia  is an encyclopaedia
2.Neutral point of view
3.Free content that anyone can
edit, use, modify, and
distribute
4.Treat each other with respect
and civility
5.No firm rules
 


	6. WIKISOO and me
●  Why did I join?
○ Saw on Twitter
○ Open practice and Wikipedia
○ Wanted a badge
● What did I learn?
○ Dealing with the platform
○ Referencing
○ History page
○ Talk page
○ Dealing with the community
○ Open academic practice
 


	7. From WIKISOO to  Wiki Survey
!
● ‘Communicate OER’ project to improve OER visibility and
accurate information by improving Wikipedia articles – and
building community around OER (Hewlett)
● Lack of interest in f2f “edit-a-thons”
● Running online class with School of Open embraced open
principles, engaged broader academic and online education
communities
● Unexpected outcome: many non-OER students became avid
editors of OER articles! Bonus! Articles on: OER Policy, PhET
simulations, more
● Still curious: What stimulates a Wikipedia community of practice
to form around some topics (e.g. horses) but not others (e.g.
OER)?
 


	8. Two (anonymous) user  surveys
● Survey 1: ~500 students, all four WIKISOO courses
● Survey 2: ~300 editors of select OER-related
articles: e.g. OER, Open Education, Cape Town
Declaration (all edits are a matter of public record!)
● Questions included:
○ What motivates you to edit Wikipedia?
○ What barriers do you encounter?
○ Are you an OER practitioner, and if so, do you consider
Wikipedia to be a form of OER?
○ Common and uniform answers emerged confirming nearly all
of our hypotheses
 


	9. WIKSOO
Students
Other  
Editors
Can Wikipedia  content play an
important role in shaping
understanding of a topic?
!
Yes: 91%
!
Yes: 95%
Does your work or study
involve OER, open access or
other open data?
Yes/I’d like it to:
86%
Yes/I’d like it to:
58%
If you answered "Yes" or “I’d
like it to" above, do you
consider Wikipedia a form of
OER?
Yes: 83% Yes: 73%
Have you worked on
Wikipedia articles related to
OER, or do you plan to?
Yes: 59% … all had, which
is why they were
surveyed!
Impact of Wikipedia/Is Wikipedia OER?
 


	10. What barriers do  you face in editing Wikipedia?
WIKSOO
Students
Other
Editors
Other* 24% 18%
Intellectually daunting 19% 9%
No barriers - let's do this thing! 11% 18%
Technically daunting 8% 16%
Socially daunting 5% 16%
Concerns about conflict of interest 16% 10%
Concerns about my reputation 11% 13%
I don’t know where to begin editing! 5% n/a
*Most common write-in answers: skepticism about
motivations of other editors; frustration with other
editors’ actions; time constraints
 


	11. What motivates you  to edit Wikipedia?
WIKSOO
Students
Other
Editors
Personal interest 13% 18%
Professional interest 10% 17%
I get information from Wikipedia, and like to "give back" 16% 14%
Sense of duty to inform public 11% 12%
Academic interest 10% 10%
It's fun! 10% 9%
Grammar, syntax, spelling 5% 10%
Involvement in "WikiProjects" 9% 3%
Chance to meet people who share my personal interests 6% 6%
Communication with Wikipedia community 5% 5%
Chance to meet people who share my professional interests 3% 3%
Other 3% 4%
 


	12. What the surveys  tell us
● Consensus that Wikipedia content plays an important role in shaping people's
understanding of a topic
● Most respondents who work in or are interested in OER feel that Wikipedia is a
form of OER
● However, those not already editing OER articles are not especially inclined to
begin doing so
● Meeting people/building community is possible, but is not a prime motivator in
either group
!
Also…
● 61% of WIKISOO student respondents had dabbled in editing Wikipedia before
enrolling in the class (self-selecting group)
● Most intend to keep editing, and most have joined at least one
“WikiProject” – a centralised Wikipedia page where a community convenes
around a topic
 


	13. What is a  WikiProject?
WikiProjects are communities that form around
certain topics of interest to a community
 


	14. Communicate OER !  WikiProject Open
• Formed as a direct results of
CommOER/ WIKISOO and a
way to “keep the spirit alive”
• Closely linked to WikiProject
Open Access
• Add name, join mailing list,
see list of articles, tag articles
as relevant to this project
• Where people often come to
ask a question before editing
outside their comfort zone
• A new community of
practice on the web for
OER!
 


	15. How to get  involved
● Defining OER for the world is more important now than
ever!
● WIKISOO class is available self-paced (archived videos,
assignments, etc.; or enrol for WIKISOO 5: https://
en.wikipedia.org/wiki/WP:WIKISOO
● Join WikiProject Open: https://en.wikipedia.org/wiki/
WP:OPEN
● Tuesday at 13:00 join M. Poulter & S. Knight for “Citation
needed: Editing Wikipedia, a hands on fringe event”
in Mezzanine Balcony (150)
● Contact any Wikipedia volunteer you know, anytime – we’d
all love to get you started
 


	16. Thank you! 
Questions? Comments?  Feedback? 
Terese Bird, University of Leicester, tmb10@le.ac.uk (@tbirdcymru)
Sara Frank Bristow, Salient Research, sara@salientresearch.net (@salientresearch)
Communicate OER has been funded by the William and Flora Hewlett Foundation
!
Class URL: https://en.wikipedia.org/wiki/WP:WIKISOO
!
Contact us!
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