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	1. CRS – COMPUTER
RESERVATION  SYSTEM
&
GDS – GLOBAL
DISTRIBUTION SYSTEM
 


	2. COMPUTER RESERVATION
SYSTEM (CRS)
•  Also known as central
reservation system.
• It is a computerized system to
store and retrieve information.
• It conduct transactions related to air
travel, hotel, car rental, or activities.
• It is originally designed and
operated by airline.
• A C R S is the backend office system
of the booking engine
 


	3. • And it  enables you
to administrate
rates and
availabilities
comfortably and
easily as well as
evolution of all
incoming booking.
• Get an overview of
the complete
booking
performance of e-
distribution.
 


	4. • Also called
Automated
Reservation  System
(ARS)
• A worldwide computerized
reservation network.
• It is used as a single point of
access.
• For reserving airline seats,
hotels, rental cars, and other
travel-related items by travel
agents, online reservation
sites, and large corporations.
GLOBAL
DISTRIBUTION
SYSTEM (GDS)
 


	5. • The premier  global
distribution
systems are:
• Amadens
• Abacus
• G D S Sabre
• Galileo G D S
Booking
• World span
• They are
owned and
operated as
joint ventures
by major
airlines, car
rental
companies,
and hotel
groups.
• It mainly costs
airlines money
to go through a
G D S process.
 


	6. GDS
  




	9. GLOBAL
DISTRIBUTION
S Y S  TEM (GDS)
•Amadeus:
• It is made u p of
vision, values, a n d
business strategy,
to support the
purpose a s a
company.
• The company works
with customers.
• It offers a technology
company dedicated
exclusively global travel
industry.
• Is the largest
G D S provider
serving the
worldwide travel
& tourism
industry.
• It gives access to
bookable constant
from 435 airlines.
 


	10. • Semi Automatic  Business Research
Environment (SABRE)
• It is used by more than 55,000 travel
agencies around the world.
• With more than 400 airlines, 88,000
hotels, 24 car rental brands, and 13 cruise
liners.
• The Sabre G D S enables companies such
as:-
• American Airlines, American Express,
BCD Travel, Carlson Wagonlit Travel, Hogg
Robinson Group (HRG).
 


	11. Galileo
• It is  part of a travel port group of
companies.
• In 2006 had a worldwide market share of
22% for airline booking.
• Galileo can be used to book trains,
cruises, car rentals, and hotel rooms.
• Travel port is a global broad-based
business service provided.
• It serves every segment of the travel
industry.
 


	12. World Span
• Most  travel agents are
used in this system.
• Travel port is predominantly
a global distribution system
business that operates in
approximately 170
countries.
• Include internationally
recognized world span & Galileo
G D S platform.
• World span was introduced in
1990.
• Delta Airlines & N.W
Airlines are major airlines.
 


	13. D I FFERENCE  BETWEEN C R S
& G D S
• It h a s t h e same
functions but
• The C R S only provides
information about
airlines.
• By using G D S
can reserve a
ticket, a room in
a hotel, and a
rental car.
• Basically, G D S use to
reserve everything.
• C R S operates that
book & sells tickets for
multiple airlines known
as a global distribution
system.
• G D S also provide
access to railway
reservations and
b u s reservation.
 


	14. CRS IS USED  TO STORE & RETRIEVE
INFORMATION RELATED TO AIR
TRAVEL, HOTEL, ETC…
 


	15. THANK
YOU
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