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The first part fill in blank is either "direct" or "indirect". This is 1 question with subquestion,
please answer fully and correct for an upvote. Presenting the reasons for bad news before the
news itself is part of the strategy. Which of the following sentences effectively implies a benefit?
We are moving to paperless communication in our efforts to protect the environment. We have
selected another candidate who is more highly qualified. To improve our service to you, we are
increasing our transaction fees. In denying a request, allowing your reasons and explanations to
send the message instead of directly saying no is known as an.Read less
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