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Luận văn Phát Triển Bền Vững Ngành Du Lịch Thành HCM Đến Năm 2025.doc
Luận văn Phát Triển Bền Vững Ngành Du Lịch Thành HCM Đến Năm 2025.doc 


Báo Cáo Thực Tập Tại Trung Tâm Anh Ngữ, HAY
Báo Cáo Thực Tập Tại Trung Tâm Anh Ngữ, HAY 


Luận văn: Quản lý nhà nước về du lịch trên địa bàn thành phố Cần Thơ trong hộ...
Luận văn: Quản lý nhà nước về du lịch trên địa bàn thành phố Cần Thơ trong hộ... 


Luận văn: Quản lý hoạt động du lịch ở thành phố Đà Nẵng, HAY
Luận văn: Quản lý hoạt động du lịch ở thành phố Đà Nẵng, HAY 


Đề tài: Đánh giá chất lượng dịch vụ vận tải hành khách chất lượng cao, HAY
Đề tài: Đánh giá chất lượng dịch vụ vận tải hành khách chất lượng cao, HAY 


Khóa Luận Tốt Nghiệp Tìm Hiểu Loại Hình Du Lịch Phượt Giới Trẻ Hiện Nay
Khóa Luận Tốt Nghiệp Tìm Hiểu Loại Hình Du Lịch Phượt Giới Trẻ Hiện Nay 


Báo cáo thực tập, kiến tập tại công ty du lịch, lữ hành, Nhật ký thực tập, HAY
Báo cáo thực tập, kiến tập tại công ty du lịch, lữ hành, Nhật ký thực tập, HAY 


Mô Tả Quá Trình Thực Tập Tại Công Ty Cổ Phần Xây Dựng Du Lịch Hải Đăng
Mô Tả Quá Trình Thực Tập Tại Công Ty Cổ Phần Xây Dựng Du Lịch Hải Đăng 


Luận văn: Phát triển du lịch bền vững tỉnh Đồng Tháp, HOT, 9đ
Luận văn: Phát triển du lịch bền vững tỉnh Đồng Tháp, HOT, 9đ 


Luận văn: Quản lý nhà nước về du lịch biển thành phố Đà Nẵng
Luận văn: Quản lý nhà nước về du lịch biển thành phố Đà Nẵng 


Luận văn du dịch: Nghiên cứu phát triển du lịch cộng đồng
Luận văn du dịch: Nghiên cứu phát triển du lịch cộng đồng 


Báo cáo thực tế Tour du lịch miền Trung Tây Nguyên. HAY!
Báo cáo thực tế Tour du lịch miền Trung Tây Nguyên. HAY! 


Báo cáo thực tập anh văn thương mại cty Du lịch tai Saigontourist, HAY!
Báo cáo thực tập anh văn thương mại cty Du lịch tai Saigontourist, HAY! 


Luận văn: Quản lý nhà nước đối với phát triển du lịch tỉnh Ninh Bình
Luận văn: Quản lý nhà nước đối với phát triển du lịch tỉnh Ninh Bình 


354+ Đề Tài Báo Cáo Tốt Nghiệp Ngành Ngôn Ngữ Trung Quốc – Cực Đa Dạng & Ph...
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ABSTRACT
This study aimed  at investigating the effectiveness of peer feedback in writing
lessons of the grade 12 students at Luong The Vinh high school and the student‟s
attitudes towards using this new technique. The participants included one English
teacher who is also the researcher and 10 non-major English students from the class
12V3. The participants took part in the intervention stage in an action research
which the new technique was applied in the first semester of grade 12. The data
were collected through the student‟s feedback form in 7 weeks and survey
questionnaire for students. The results showed that peer feedback improved
considerably students‟ writing skills in the frequency of making mistakes. In
addition, the study also indicated that most of the students had positive attitudes
toward this new technique. Some pedagogical implications, limitations and
suggestions for further studies were included in this study.
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PART I: INTRODUCTION
In  this part, the researcher will present the rationale of the study, the aims and
objectives, the research questions, the scope, the significance, the method and
the structure of the thesis.
1. Rationale of the study
Today, the importance of English is undeniable since English is used as an
effective medium of international communication in the global context. With
the help of technology, English has been playing a major role in many fields
covering education, trade, science, technology, tourism, sport, entertainment
and many other sectors of life. Besides, the need of learning the language has
increased markedly with various purposes including business, foreign travel
or academic study. In order to meet this demand, teaching and learning
English clearly becomes a key factor. In process of learning English, writing
is obviously one of the most important skills. According to Nunan (1999),
writing is “an extremely complex cognitive activity in which the writer is
required to demonstrate controls of variables simultaneously”. White and
Arndt (1991) state that “Writing is far from being a simple matter of
transcribing language into written symbols: it is thinking process in its own
right. It is a permanent record, as a form of expression and as a means of
communication”. The conclusion drawn out from the ideas above that writing
is a really complex process involving different skills such as mental,
rhetorical, psychological and critical aspects.
From 1945 onwards, English has been taught and used in Vietnam as a
foreign language. However, since the early 1990s when English was taught
formally as a compulsory subject in Vietnamese educational system, it has
gradually gained its popularity among the foreign languages used in Vietnam.
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For English learners  especially those who are studying in high schools, it is
necessary for them to build up a positive attitude in allowing meaningful
learning to take place. Nonetheless, productive skills, especially writing is
considered to be the “nightmare” for most students at high school. Obviously,
writing is predominantly product – oriented, and it requires a huge amount of
individual work. In Vietnamese high schools, there seems to be a little or no
interaction among students in classroom activities, especially in writing
lessons. For most of time, the teacher gives the instructions, and then provides
structures and vocabulary. After that, students practice by doing exercises or
writing essays by themselves. Besides, only the teacher gives comments and
does the correcting work. However, with a really big size of a class (range
from 40 to more than 50 students), the teacher has to make enormous effort to
complete the marking and correcting task. In reality, it is a time – consuming
and stressful job.
Thus, it is important to identify a class activity that not only could partly
reduce the pressure and stress for the teacher, but also could open up the
golden opportunities for students to enhance the skill of recognizing and
correcting the mistakes simultaneously. Using peer feedback has been proved
to be effective in learning and teaching English, but has attracted little
attention in writing lessons at high schools. From my point of view, students
read and comment on each other‟s writing, to some extent, increases their
chances for interacting and improving their social relations and boosting their
self-confidence and motivation as well. After that, students could learn a lot
through their peer‟s errors. Therefore, using peer feedback may make the
writing lessons more interesting and effective.
Since 2014, the National high school graduation examination for students at
grade 12 in early July includes the writing section in the English test. This,
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without doubt, becomes  a challenge for majority of students since writing is a
complex and difficult skill. In addition, very few students in class V3 of
Luong The Vinh high school are interested in writing lesson. Most of students
in this class prefer scientific subjects and tend to use the result of Math,
Physics and Chemistry for university examination. Consequently, they ignore
or underestimate English. They are usually fed up with English lessons and
are often under high pressure of writing. Consequently, it is essential to find
an effective way to improve the students‟ writing skill as well as gain
student‟s interest and vary writing class activities. That is the reason why I
decided to work on “Using peer feedback on enhancing writing paragraph
skills for students at grade 12, Luong The Vinh high school, Hanoi: Action
research” for my thesis.
2. Aims of the study
The researcher carries out this study with two purposes. Firstly, the study
aims at investigating the student‟s attitudes towards using peer feedback in
their writing lessons. Secondly, the study explores the effectiveness of using
peer feedback in writing lessons in the process of enhancing the student‟s
improvement in writing.
3. Research questions
The study seeks to answer the following two questions:
1. To what extent does peer feedback improve student‟s writing ability?
2. What are student‟s attitudes towards using peer feedback in their writing
lesson?
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4. The scope  of the study
The study was conducted at Luong The Vinh high school, Hanoi. Because of
limited time, it only focused on examining the effectiveness of using peer
feedback in enhancing writing skill and the attitudes of the students towards
using peer feedback. This technique is applied for a group of 10 students, in
the form of a private tutor group. In terms of samples, the participants were 10
students from class 12V3 in the total of 40 students at Luong The Vinh high
school, who were non-English major class and a teacher of English.
5. The method of the study
Action research methodology is applied to this study. Regarding to the nature
of an action research, the purpose of this study is to investigate the
effectiveness of using peer feedback on enhancing student‟s writing skill.
This study followed the steps based on Nunan‟s action research model (1992).
In addition, a survey questionnaire was designed for the research. The
researcher explained the content and purpose of the questionnaire to the
students clearly to help them fully understand it. Finally, the data were
collected, synthesized and analyzed quantitatively and qualitatively to obtain
realistic results.
6. Significance of the study
As mentioned above, it is practically necessary for the researcher to address
the issue of using peer feedback in the English writing classes. The present
study brings a lot of benefits for both students and teachers. Firstly, for the
students, it creates chance for them to develop giving and receiving comments
about their writing. Secondly, for the teachers, they would get a deeper insight
into the peer feedback‟s advantages and also gain some practical advice about
using peer correction and assessment. Additionally, in most high schools of
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Vietnam, teachers rarely  use peer feedback as an official correction for
student‟s writing. Therefore, this result drawn from this study, more or less
open up the opportunity to vary the activities in writing lesson as well as to
reduce the huge amount of correcting mistakes teacher has to do, enhancing
the quality of teaching and writing English at high school.
7. The structure of the thesis
The thesis consists of three main parts:
Part I, Introduction, presents the rationale of the study, the aims, the
research questions, the significance, the scope, the method and the structure of
the thesis.
Part II, Development, includes three chapters:
Chapter 1, Literature Review, reviews the theories on writing approaches; the
overview of peer feedback, the advantages and disadvantages of peer
feedback; and related previous studies.
Chapter 2, Methodology, describes the method of the study, the participants
and the researcher. Moreover, this chapter shows how the researcher applied
the data collection instruments and her procedure of conducting the study.
Chapter 3, Data analysis and findings, the researcher used quantitative and
qualitative method to study and analyze the figure and information collected.
Part III, Conclusion gives a summary of the study, pedagogical implications,
its limitations and suggestions for further studies
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PART II: DEVELOPMENT
CHAPTER  1: LITERATURE REVIEW
Generally, the purpose of this chapter is to present an overview of the
theoretical concepts underlining peer feedback, different writing approaches,
the effects on the process of improving writing skills by using peer feedback
and the previous related studies.
1. The nature of writing
In process of learning a language, writing is regarded as a product – oriented
skill. Based on the natural order hypothesis, writing is generally considered to
be the skill obtained last. According to Rivers (1968), writing refers to the
way we express the ideas “in a system and organize the graphic conventions
of the language”. White (1994) argues that “Writing is far from being a
simple matter of transcribing language into written symbols: it is thinking
process in its own right. It is a permanent record, as a form of expression and
as a means of communication”. Meanwhile, Jalaludin (2011) states that
“Writing is a system for interpersonal communication using various styles of
language”. The conclusion drawn out from the ideas above could be
understood that writing is a really complex process or a “complicated
cognitive task” which involves different skills as it is an activity that requires
the writer to think carefully, follow the discipline and highly concentrate.
2. Writing approaches
Overall, there are many approaches to teaching writing in English. This part
mainly represents 3 common approaches practice today: The product
approach, the process approach and the genre approach.
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2.1 The product  approach
In general, the product approach mainly focuses on the writing products with
the belief that learning is a mechanical process or habit formation. Both
Richards (1990) and Nunan (1999) state that the product approach is possibly
regarded as the most traditional approach among L2 writing approaches.
Referring to the historical perspective, Flower (1984), Ferris and Hedgcock
(2004) consider that this approach shares the similarity with the audio-lingual
method of second language teaching that appeared in the 1950‟s and early
1960‟s. Specifically, writing was used as a tool to “reinforce oral patterns and
to check learners' correct application of grammatical rules.” The product
approach aims to make learners “imitate a model text for the purpose of
producing a correct piece of writing” (McDonough & Shaw, 2003).
Additionally, according to Pincas (1982) and Badger and White (2000) the
product approach greatly concentrates on delivering linguistic knowledge
relating to grammatical accuracy, structure, vocabulary, punctuation, and
spelling to learner.
Actually, the product approach could generate both advantages and
disadvantages. In terms of advantages, this approach greatly supplies the
learner with the linguistic knowledge. For example, this approach could
enhance the learners‟ grammatical accuracy, “especially with lower-level
students”, and enriching learners‟ range of vocabulary (McDonough & Shaw,
2003). Nonetheless, this approach also has a couple of disadvantages for
several reasons. Firstly, learners easily remain passively on a model answer.
Badger and White (2000) criticize “it does not allow much of a role for the
planning of a text, nor for other process skills”. Consequently, students
would, to some extent, become “frustrated and demotivated” when they make
comparison between their writing and the given models. Secondly, the
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learners greatly lack  of flexibility when they have to cope with the real life
situation writing. Hairston (1982) also argues that using this approach in
teaching writing fails to encourage students to practice writing as it does not
show them how to write in real-life situations. Thirdly, the learner seems to
lose the motivation and self – esteem if this approach is applied in the long
term. Yan (2005) believes that product approach “ignores the actual process
used by students or any writers to produce a piece of writing”.
In a nutshell, the product approach only concentrates on the final product of
the student writers without paying attention to the factors involving the
process of writing and the need of writing in real - life situations.
2.2 The process approach
This approach is considered as a reaction against product-based approaches,
where the focus “has shifted from the final product to the underlying
processes of writing that enable writers to produce written texts”. This
approach regards writing as “the exercise of linguistic skills and writing
development as an unconscious process that occurs when teachers facilitate
the exercise of writing skills” (Badger & White, 2000; Zhang, 1995). In terms
of a historical perspective, Zamel (1976) believes that this approach follows a
model of the composing processes proposed by psychologists, relating to
three central elements in writing, namely planning, translating, and reviewing.
According to Liu and Hansen (2002) and Zamel (1983), this approach mainly
concentrates on the composing process, indicating that writing “is not as a
product-oriented activity, focusing only on the final product, but rather as a
nonlinear, exploratory, and generative process”.
Generally, the process approach offers a huge amount of advantages and
disadvantages. First of all, in terms of advantages, Badger and White (2000)
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suggest that the  process approach opens up the opportunity for learners to be
conscious of the importance of the various skills relating in writing process.
Additionally, by applying this approach, learners could practice some
classroom activities involving to linguistic knowledge such as pre - writing,
brainstorming, drafting and editing and less focus on linguistic knowledge
aspects such as grammar and range off vocabulary (Badger & White, 2003;
White & Arndt, 1991). Secondly, regarding to disadvantages, the process
approach fails to provide linguistic knowledge for learners. It means that
students are not provided the sufficient language input to support them to
write efficiently. Furthermore, Ivanic (2004) states that aspects of writing and
writing processes “might not be easy to assess, meaning that the assessment
will usually be preserved for the final product”. Besides, the process approach
does not distinguish the text-type, context, and purpose for writing. Therefore,
students may not be well - prepared for the exams which result of final
products mainly decides level and grade they get.
In short, the process-oriented approach refers to a teaching approach that
greatly concentrates on the process a writer engages in when constructing
meaning. This teaching approach involves editing as a final stage in text
creation.
2.3 The genre approach
The genre approach to teaching writing is mainly concerned, as the name
indicates, on teaching particular genres that students need control of in order
to succeed in particular situations. Hyland (2007) states this approach is an
“outcome of the communicative language teaching approach” which gained
large popularity in the 1970‟s. It is also shown by Badger and White (2000) as
“a new-comer to ELT”, which greatly concentrates on this type of language
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teaching. Ivanic (2004)  and Badger and White (2000) share the same idea that
the genre approach again “focuses on writing as a product, and in some ways
is an extension to product approach”. Referring to ELT field, Dudley-Evans
(1994) points out the similarities between product and genre approaches,
namely outlines the main three stages: teachers provides students with a
model of particular type of writing; secondly, students then carry out working
to “generate structures expressing that genre”, and finally produce a short
piece of writing.
For the most part, the genre approach brings out both advantages and
disadvantages. Firstly, concerning with the advantages, this approach could
open up chances for learners to get familiar with the real life writing
situations. Johns (2003) believes that people who have a thorough grasp of
common genres easily create shortcuts to the successful processing and
production of written texts. Additionally, Badger and White (2000) argue that
employing this approach could help learners to organize their texts, boost
flexible thinking ability in different situations in real life in terms of writing.
Secondly, there are some disadvantages should be considered when applying
genre approach. This approach probably constrains the learner‟s creativity.
Dudley-Evans (1994) states that this approach as “restrictive, especially in the
hands of unimaginative teachers, and this is likely to lead to lack of creativity
and demotivating the learners. It could become boring and stereotyped if
overdone or done incorrectly.” In addition, the negative side of genre
approaches is that they undervalue the skills needed to produce a text and see
learners as largely passive. Badgers and White (2000) believed that this
approach could affect teachers lack of attention to the skills needed when
students have to write a text.
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Summarizing, genre approach  regards writing as predominantly linguistic but,
unlike product approaches, they emphasize that writing varies with the social
context in which it is produced.
2.4 Summary
To sum up, no approach among 3 approaches above is absolutely superior to
the others since each of them includes both benefits as well as shortcomings.
Consequently, it is really essential for teacher to combine or mix variety of
approaches and modify the activities, take into account the various kinds of
students, their background knowledge and their purposes of writing, their
writing contexts and the whole academic and social settings of the classroom,
so that the most satisfactory results could be gained.
3. Attitudes
Many psychologists have given different definitions for attitudes. According
to Schneider (1988), attitude is identified as evaluative reactions to people,
objects, and events. This contains beliefs and positive and negative feelings
about the object. Moreover, Vaughan & Hogg (1995) defined attitude as
“relatively enduring organization of beliefs, feelings and behavioral
tendencies towards socially significant objects, groups, events or symbols or a
general feeling or evaluation (positive/ negative) about some person, object or
issue.”
In brief, it could be said that, attitude is a positive or negative evaluation or
feeling that people have towards other people, objects, issues or events.
Attitudes include the general way people feel towards socially significant
objects and most attitudes are lasting.
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4. Peer feedback
4.1  Overview
Peer feedback could be identified as a kind of collaborative learning in which
students review and evaluate their partner‟s products. Using peer feedback as
a tool in learning and teaching English language skills, to some extent, has
gained its tremendous popularity. There are some popular words regarding to
the concept “peer feedback” such as “peer review” or “peer assessment”.
Nonetheless, the common point which all of them share is the idea of giving
the critical comments for other‟s performance and evaluating the other‟s
work. Narciss (2006) states that peer feedback refers to “post response” the
information which “informs the learners on their actual states of learning
and/or performance, in order to help them detect if their state corresponds to
the learning aims in a given context”. Liu and Hansen (2002) identify it as
“the use of learners as sources of information and interaction” for others in a
way that students take roles and responsibilities in commenting on and
evaluating each other‟s writing. Therefore, the students have to take the great
responsibility for studying because of the movement from teacher - centered
to student - centered approach. According to Pol (2008) and Rollinson (2005),
peer feedback is identified as “an educational arrangement”, in which
“students comment on their fellow students‟ work for formative or summative
purposes”. Peer feedback can also take many formats. Here are two most
popular ways:
1. To form groups from two to four learners and ask them to exchange
their first drafts and give feedback on each other‟s drafts before making next
versions (Hyland, 2003)
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2. To ask  learner to read their own essays aloud, or get a classmate to
read it, while the others listen carefully and provide comments in the written
or oral form (Hyland, 2003).
In short, although there are variations of peer feedback definition, the essence
of peer feedback is that learners are the assessors who provide comments on
their peers achievements, performance or skills based on certain agreed
criteria or standards. In this study, the peer feedback follows the first format
which stated by Hyland (2003). Specifically, 10 students are randomly
divided into 5 groups to exchange their first drafts and give feedback on
other‟s work before making the next versions.
4.2 Advantages of using peer feedback
Peer feedback has been advocated in several studies for a number of
advantages.
Firstly, the learners could enrich their knowledge in a social context and
through interactions with their peers whenever they are engaged in terms of
the social activities and real situations. Based on the collaborative
interactionist learning theory, Vygotsky‟s Zone of Proximal Development
emphasized that interacting with others will help learners reach the fullest
potential through what he called students‟ “zone of proximal development”.
This refers to the gap between “the learners‟ developmental level and the
higher level that they can arrive at through peer interaction.” Peer feedback is
also supported by Long and Porter (1985) through the interactionist theories
of Second Language Acquisition, which determine that it is crucial for the
learners to be encouraged “to negotiate meaning to facilitate second language
acquisition”. Additionally, Halliday (1978), Berkenkoter & Huckin (1995)
and Swales (1990) shared the same view that peer feedback highlights the
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importance of social  interaction and social context, increasing the chance for
better learning process.
Secondly, peer feedback also builds confidence, raises the motivation and
encourages critical thinking for learning. According to Mogahed (2009), Liu
and Carless (2006), Tsui and Ng (2000), Zhang (1995), peer feedback is a
fundamental part of the learning process as it can motivate students as they
have a sense of audience, and improve their learning. Moreover, Ferri (1995)
agreed that peer feedback boost the student‟s confidence and ways to think
critically. Yang et al., (2006) also add that peer feedback is beneficial in
developing critical thinking, learner autonomy and social interaction among
students.
Thirdly, peer feedback opens up the opportunity to strengthen the sense of
classroom community. As a result, using peer feedback in classroom could
enhance the writing skill as well as create chance for student to exchange the
ideas and give the critical review. Furthermore, Allaei and Connor (1990)
argued that cultural differences involving the value of peer advice can greatly
influence the success of peer reviews as a form of feedback in writing
instruction. Beside, both Barnes (1976) and Cazden (1988) supported for
more peer interaction in written or oral language, which deeply based on
social act.
In conclusion, peer interactions reflect both cognitive and social aspects of
language by allowing peers to express the meaning in the specific context. It
is beneficial not only on the development of second language writing and the
language-learning process as a whole but also cooperative and collaborative
learning supports and social interactions.
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4.3 Disadvantages of  using peer feedback
In spite of enormous advantages, peer feedback also raises many concerns and
doubts about their disadvantages. Firstly, such activity is so time consuming,
especially when the learners are unfamiliar with the process. As
Rollinson(2005) indicates that the peer feedback process is a lengthy one.
Reading a writing draft, taking notes, then either collaborating with another
learner to discuss and write comments or engaging orally with the writer in a
feedback circle, will consume a significant amount of time.
Secondly, the students preferred teachers‟ feed back to their peers with
various reasons such as the quality of peer feedback, lack of confidence, etc.
Zhang (1995) found that nearly 94% of the participants preferred teacher
feedback to peer feedback. He doubts whether students are able to provide a
high-quality feedback as that their teachers give and he states that “unless we
offer our students proper training on giving feedback”. After that, they are
likely to keep on giving comments on “syntactic mistakes and avoid or ignore
the semantic or textual mistakes” regarding to the development of ideas and
the content itself.
Finally, students may be reluctant to make judgements regarding their peers.
For example, Asian students, who are known as “collectivist, type behaviors
which hold high value of safe face” (Paulus, 1999). These students may not
want to give feedback for the peer‟s writing as that it might cause their friends
to “lose face”. Thus, in order to keep face as well as to maintain the
relationship and avoid the conflicts, students tend not to give the comments
sincerely.
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To conclude, applying  peer feedback in the class can perceive a couple of
disadvantages involving time consuming, cultural factor and quality of peer
feedback compared with teacher‟s feedback.
4.4 Related studies on using peer feedback in writing lesson
A number of studies have investigated the effects of peer feedback on writing
lessons. Some recent studies have been selected and discussed here.
First of all, many studies show that learners have a positive attitude towards
using peer feedback in the class. Tithecott (1999) investigated the value of
peer feedback in an English writing class. 12 international Asian students
participated in this study. The conclusion revealed that the students had the
positive attitudes towards peer response. After that, Al-Jamal (2009)
examined the impact of peer feedback on enhancing writing skills and
building positive attitudes among English language learners. The findings
illustrated that the participants have gained many benefits through peer
response activity in class. Then, she also found some significant differences
of student‟s attitudes towards using peer feedback due to gender.
Second, a number of research share the idea that peer feedback could boost
the student‟s confidence, raise the motivation and develop critical thinking
skill. Hyland (2000) investigated the effects of peer feedback in ESL writing
classes by examining two cases of students who showed mixed reactions to
how peer review affected their academic performance. She conducted the
study in a university in New Zealand and collected data in 14 weeks by using
interviews and questionnaires. Her results revealed that peer feedback helped
students become aware of their own strengths and weaknesses in as far as
their written work was concerned. Mittan (1989) explains as reviewed by
Mangelsdorf (1992) is that peer feedback can provide students with an
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automatic audience, increase  student‟s motivation for writing, help students
learn to read critically their own writing and enable them to receive different
views on their writing. Murtagh and Baker (2009) also argue that feedforward
increases student self-efficacy, their motivation and their confidence.
Third, Nicol (2004), Douglas (2010), Li, Liu and Steckelberg (2010) agree
that peer feedback could beneficial to student learning in terms of cognitive
aspect. Nicol (2004) demonstrates peers are better able to explain something
they have just learned in an understandable way to their peers. In addition, it
supports students to look at ideas from alternative perspectives as well as
developing an objective approach when marking against the standards.
According to Douglas (2010), peer assessment contributes to raising students´
awareness of learning goals and criteria for judging the quality of learning and
knowledge, which is definitely one of the most important benefits of peer
assessment. In another study of university students, Li, Liu and Steckelberg
(2010) investigated how peer feedback influences the quality of the projects
students produced in a course. The study was carried out with 43 university
students who were required to do a research project using web quest. The
results revealed that students learn about themselves when they interact with
their peers and it helps them to improve the quality of writing.
Finally, a conclusion drawn out from some studies that peer feedback mainly
advocates the grammatical accuracy improvement. According to Faigley &
Witte (1981), there are mainly two types of revisions, namely surface changes
and meaning changes. Surface changes, including formal changes or
meaning-preserving changes, do not affect meaning and bring no new
information to the text. Formal changes are “copy editing changes or proof-
reading changes in areas such as spelling, tense, and punctuation” while
meaning-preserving changes paraphrase existing concepts without altering the
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essential meanings (Paulus,  1999). Ting (2010) states that the peer initiated
writing revisions were found to mainly focus on surface-level aspects, which
led to slight improvement in fluency, significant improvement in accuracy,
but no significant improvement in lexical complexity.
4.5 Summary
In conclusion, even though some studies concluded that peer feedback may
not work well for some students, most of the studies found that peer feedback
affected positively to the academic performance of writing, and by helping
students to realize the good points in their writing and learn from mistakes
pointed out by peers. Additionally, the peer feedback also boosts student‟s
motivation, confidence and social interactions in the class. However, there are
few of studies that have investigated the effectiveness of using peer feedback
in writing lessons at high school. Therefore, this study aims to explore the
effects of peer feedback at high school in Vietnam.
 


	29. 19
CHAPTER 2: METHODOLOGY
This  chapter presents the methodology applied, including the discussions of
the research method, data collection instrument, procedure of collecting data
and the participants of the study.
1. Research method
1.1 Rationale
The research method which is applied in this study is action research. In the
recent time, action research has increasingly gained the popularity due to the
belief that teacher would be the best assessor for his or her quality of
teaching. Using action research for this study is suitable because of following
three main reasons.
Firstly, the main purpose of the study is to “evaluate” the application of the
new technique – peer feedback in writing lessons. Burns (2010) defines the
action research is the reflection of practice and teacher plays a role of
researcher simultaneously. In other words, action research relates to a “self-
reflective, critical and systematic” research method to identify and deeply
understand the teaching and learning context. According to Tsui (1993),
action research is a very effective way of helping teachers to reflect on their
teaching and to come up with their own alternatives to improve their
practice”.
Secondly, it involves “small-scale intervention” when a specific problem is
identified; specific actions are implemented to bring about the changes and
solutions to solve the problems. The specific problem in this study is that the
students have low writing ability as well as low or no interest in writing
lessons. According to Cohen and Manion (1994), an action research involves
a “small –scale intervention” in the performance of the world outside and a
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“close examination” with  the results of such this intervention. The
information is gathered with the goals of gaining insight, developing
reflective practice, effecting positive changes in the school environment and
improving student outcomes.
Thirdly, it is the way the teachers respond to the changing demands of a
teaching situation, namely it is the need for an effective way of writing. As
defined by Mills (2003), action research is “any systematic inquiry”
conducted by teacher researchers to gather information about the ways that
their particular school operates how they teach, and how well their students
learn. The information is gathered with the goals of gaining insight,
developing reflective practice, effecting positive changes in the school
environment and on educational practices in generals, and improving student
outcomes.
To sum up, an action research is carried out to improve the current affairs by
identifying and addressing a problem in a specific context and with a
scientific way. Thus, the action research is a truly suitable research method
for this study.
1.2 Nunan’s action research model
According to Nunan (1992), seven phases are distinguished to be conducted
within each research cycle.
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Figure 1: Action  research cycle (Nunan, 1992)
Step 1: Initiation
The researcher observe or do survey about what is happening via video,
audio, hash marks, or whatever relevant means are available. Then, the
problem will be determined.
Step 2: Preliminary investigation
An attempt will be made to collect the concrete information about what the
problem is.
Step 3: Hypothesis
The researcher designs an activity to address the problem and gives
hypothesis for the research.
Step 4: Intervention
The ongoing regular classroom activities will be interrupted and a new
treatment will be applied to the class. The main purpose of this is to bring
change in the organizing state of affairs.
Step 5: Evaluation
The researcher evaluates the effect of the intervention by analyzing the
changes.
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Step 6: Dissemination
It  is the activity carried out after completing the study. The researcher will
share the findings of the study to other people.
Step 7: Follow -up
Here, the findings of the study are followed up by the practitioners. As a
result, the regular way of teaching and learning is changed and the new
method is adopted to introduce certain changes in the studying progress.
Addressing and solving the practical problems of an academic context by
bridging the gap between the theory and practice is the ultimate purpose of an
action research.
1.3 Action research procedure for this study
Action research is employed in this study to investigate the effectiveness of
peer feedback on students‟ writing skill. The author follows seven steps in the
action research cycle by Nunan (1992) in conducting this study. The Nunan„s
action research model was adapted to this study because the cycles are simple,
clear and easy to follow.
STEP 1: INITIATION
In the process of teaching the writing skill for a group of 10 students in form
of a private tutor group, the author discovered that the students‟ writing
ability was quite low. Most of them found it difficult and bored to write the
paragraph correctly. Therefore, when they were asked write, they could not
write even the simple sentences. Another big problem the researcher found
was that many students were not motivated in class and were not interested in
writing lessons. They sat in class quietly, listened and took note passively.
STEP 2: PRELIMINARY INVESTIGATION
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To investigate the  causes of these above problems, the researcher based on
her teaching experiences, the result of the pre- test and student‟s pre-
questionnaire. Some students revealed that they lack of expressions and
vocabulary. It was because of their low English proficiency as well.
Furthermore, many of them expressed that they are afraid of making mistakes;
particularly they did have no interest in writing lessons.
STEP 3: HYPOTHESIS
After reviewing initial data, the researcher formed the hypothesis that students
had difficulties and they are unmotivated in writing lessons because they are
afraid of making mistakes and unable to correct the mistakes due to low
English proficiency.
STEP 4: INTERVENTION
Based on the hypothesis above, the researcher suggested using a new
technique of peer feedback in the hope of solving the problem. Firstly, the
researcher introduced the student feedback form to the students. After
completing writing version for a topic, the students exchanged their writing
and gave feedback. The feedback was focused on two aspects: writing
mechanics and writing content. The writing mechanics covers 4 main
elements: capitalization, punctuation, spelling and verb agreement. The
writing content included the unclear meaning sentences and the suggestion to
make the writing better. After giving feedback, students counted the number
of mistakes and filled in the student feedback form. The teacher would check
again to examine the quality of student‟s given feedback. After that, the
researcher collected the data and then carried out to analyze the data.
STEP 5: EVALUATION
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During the period  of implementing the new technique, the researcher used the
following three instruments to help her to see the effectiveness of her
intervention: pre and post-test, pre and post questionnaire and the student‟s
feedback form.
STEP 6 and 7: DISSEMINATION AND FOLLOW- UP
The author discussed the effectiveness of peer feedback in writing lessons in
this thesis. In addition, the researcher gave some suggestion for the further
studies.
2. Data collection instruments
2.1 Questionnaire
2.1.1 Rationale for the use of questionnaire
The questionnaire was chosen as a tool for collecting data for this study due to
the following reasons.
Firstly, this study aims at investigating the attitude of students towards using
peer feedback in the writing lessons. Meanwhile, Richards (1990) states the
benefit of using questionnaire in research as an effective gathering
information tool in terms of teaching and learning field such as “beliefs,
attitudes, motivation, and preferences”. Therefore, questionnaire could
support greatly for the aim of the study.
Secondly, it also enables the researchers to collect a large amount of data in
short period of time. Specifically, time involved in carrying out an interview
could be reduced sharply by using the questionnaire. This, more or less,
brings out another advantage of using questionnaire: economy expense. The
researcher only has 8 weeks to implement the cycle of the action research.
Consequently, the questionnaire could deal with the limited time issue better
than interview.
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Thirdly, standardization is  also one of strengths for this data collection
instruments. Obviously, each respondent receives the same set of questions
presented in exactly the same way and the same system of coding responses.
Consequently, the data collected from this is relatively easy to summarize,
understand and analyze.
Finally, questionnaire gives the students who often feel embarrassed or shy
could be more confident and free to express their ideas. In the participants of
this study, at least 4 students often lack of confident when raising their voice,
so using questionnaire is much more effective than conducting an interview.
In this study, the questionnaire is adapted from Murtagh and Baker (2009)
and Al-Jamal (2009). Two studies explored the effectiveness of using peer
feedback in English second language class. Both of them are designed to
gather information about the attitude of students towards applying peer
feedback technique, in a class of 15 - 20 students during 10 -12 weeks. The
questionnaire for this thesis carried out within a group of 10 students in 8
weeks with the purpose of investigating the student‟s attitude towards peer
feedback in writing lessons. Hence, the questionnaires from two studies by
Murtagh & Baker and Al- Jamal could be adapted relevantly to use in this
thesis because of the similarity relating the aims of study, number of
participants and time.
2.1.2 Description of the questionnaire
There are two questionnaires (pre and post questionnaire) used in this study
which were given to the students before and after applying peer feedback in
the writing lessons. The multiple choices, checklist and open – ended
questions are designed carefully student‟s opinion in the exact way. All the
questions were translated into Vietnamese when teacher gave to student
Tải bản FULL (71 trang): https://bit.ly/3fQM1u2
Dự phòng: fb.com/KhoTaiLieuAZ
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because of the  different English levels among students. Questionnaire in
Vietnamese could ensure that students fully understand the questions and
easier to express their ideas.
The pre-questionnaire is designed to collect the information about student‟s
attitude towards writing lessons before peer feedback applied. There are 8
questions in this questionnaire. Question 1 and 3 investigate whether students
pay attention to writing skill as well as spend enough time for writing
practice. Question 2 examine whether peer feedback used in the writing
lesson before. Question 4, 5, 6 and 7 explore student‟s attitude towards
writing lessons and their opinion about class‟s atmosphere. Question 8
identifies the student‟s participation in writing lessons and the reasons for
that.
The post-questionnaire aims at investigating student‟s attitude towards using
peer feedback in writing lesson after 8 weeks. Post-questionnaire consists of 7
questions. Question 1 explores the fluency the students work when peer
feedback was applied. Question 3 identifies the student‟s general comment
about peer feedback. Question 2, 4, 5, 6 investigate the student‟s attitude
towards the benefits of peer feedback in enhancing the writing skill. Question
7 investigates the student‟s view on the use of peer feedback in the future.
2.2 Student’s feedback form
2.2.1 Rationale for the use of feedback form
The students were asked to assess their peers‟ work using the peer marking
sheet template and an exemplar. The feedback form was used during 7 weeks
in this study because the students probably engage well with peer feedback
activity and clearly take their marking seriously by adopting a mature
thoughtful approach and considering each question carefully. Orsmond et al
Tải bản FULL (71 trang): https://bit.ly/3fQM1u2
Dự phòng: fb.com/KhoTaiLieuAZ
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(2002) claim that  the use of exemplars and peer feedback not only increases
student understanding of their subject but also motivates students and raises
the quality of their work. Debero (2004) states that ELT teachers should train
students‟ to encourage peer assessment method in order to avoid the wrong
perception that the students may have towards their classmates comments on
their writing they might be briefed of the benefits of peer assessment method.
In short, it is necessary to use exemplar designed in the peer feedback form
during the process of applying peer feedback since students can use it to make
clear their ideas about of what is right or wrong. Furthermore, training and
providing exemplar before using peer feedback to get the best result.
A feedback form was designed for this study based on the adaptation of
Hanson (2006). Hanson„s research explored the effects of using peer feedback
on improving student‟s writing skill in English second language class. His
feedback form focuses on two main aspects: writing mechanic revision
(spelling, verb agreement, capitalization, punctuation) and writing content
revision. This thesis also aims at identifying the effects of using peer feedback
on enhancing student‟s writing skill. Therefore, Hanson‟s feedback form is
suitable to adapt to this thesis based on the similarity in terms of study‟s
purpose.
2.2.2 Description of the feedback form
The feedback form was used to collect the information of student‟s
improvements in 8 weeks which peer feedback was applied in writing lessons.
It probably enable researcher to investigate the effectiveness of peer feedback
in terms of improving the writing skill.
There are two main parts in the writing form feedback. The first part concerns
writing mechanic which students greatly pay attention to some common
6812797
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