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	4. n this edition  of Insights Care India, we embark on a
Ijourney to unravel the stories of the dominant leaders
steering the course of the healthcare industry. Titled
“Dominant Leaders To Watch in Healthcare Industry,”
this edition delves into the profound impact these stalwarts
are making on our country’s healthcare landscape.
Healthcare is not merely an industry but a lifeline
connecting communities and empowering individuals. The
leaders featured in this edition stand as beacons of progress,
charting paths that redeﬁne the very essence of healthcare
in India. Their foresight, dedication, and innovative
approaches are transforming the industry, making it more
accessible, eﬃcient, and responsive to the diverse needs of
our population.
As we explore the narratives of these leaders, one cannot
help but marvel at the dynamic nature of the healthcare
sector in India. It is a domain witnessing rapid evolution,
marked by technological advancements, groundbreaking
research, and a collective commitment to deliver superior
healthcare services. This edition aims to capture the pulse
of this transformation, oﬀering a panoramic view of the
leaders who are at the forefront, shaping the future of
healthcare.
From pioneering research to spearheading initiatives that
bridge gaps in healthcare accessibility, these leaders are
catalysts for positive change. Their stories inspire aspiring
professionals, entrepreneurs, and policy-makers who seek
to contribute meaningfully to the health and well-being of
our nation.
In addition to spotlighting these dominant leaders, this
edition provides valuable insights into the current state of
the healthcare industry in India. We explore the challenges,
innovations, and emerging trends inﬂuencing the sector’s
trajectory. We hope that this comprehensive coverage
informs and sparks meaningful conversations that
contribute to the ongoing dialogue about healthcare in our
country.
Join us in celebrating these healthcare stars and the strides
they are making towards a healthier and more vibrant India.
As we navigate through their stories, we may ﬁnd
inspiration and motivation to collectively create a future
where healthcare is not just a service but a right for
everyone.
Wishing you an enlightening and empowering read!
Catalysing
Care
Pooja Shah
Managing Editor
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Featuring
Person
Company
Dr. M Sarfuddin  Ahmad, Founder and Chief of
Sukoon Rabiya Healthcare Foundations, is a
dynamic physician and cardiologist.
Dr. Rajat Bajaj is a seasoned Orthodontics specialist
with 12 years' experience, honored with the Indian
Achievers' Award 2022 for notable contributions in
Oncology.
Dr. Durgaprasad Reddy is an experienced leader
with a proven track record in strategic planning
and innovation, driving growth and fostering
collaborative teams.
Dr. Rinky Kapoor, a leading dermatologist, heads
The Esthetic Clinics, specializing in global
skincare innovations and non-surgical
rejuvenation.
Dr. M Sarfuddin Ahmad
Founder & Chief
Sukoon Rabiya
Healthcare
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Professor and Head
Dr. Rajat S. Bajaj
CEO
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& Laser Expert
Dr. Praveen N. Sahave, is renowned for
pioneering affordable laser treatment in piles,
ﬁssure, ﬁstula, and pilonidal sinus.
Abhyudya Piles,
Laser Superspecialty
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pilesﬁstulacure.com
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	12. assion and purpose  are essential qualities for
Pleaders in the healthcare industry. As healthcare
organizations face increasing demands for survival,
leaders must possess emotional intelligence and inspire
followers through passion. Having a personally meaningful
goal provides leaders with a reason to develop their
leadership capacities, and caring about what they hope to
achieve motivates them to accomplish their mission.
One such passionate individual thriving in the ﬁeld of
medicine is Dr. Durgaprasad Reddy, a renowned
Cardiothoracic Surgeon and Cardiologist with over 26 years
of experience. He is currently serving as the Professor and
Head, Vydehi Institute of Cardiac Sciences, Vydehi
Institute of Medical Sciences and Research Centre in
Bangalore, India.
Having a passion for serving the poor and needy led him to
travel to many Indian states to organize screening camps
that helped several patients detect anomalies early and thus
saved their lives. His forward-thinking approach has not
only ampliﬁed patient interactions but has also provided
invaluable learning experiences for his specialized students.
Their enhanced training instills them with conﬁdence in
their chosen profession.
Dr. Reddy's contributions to the ﬁeld are truly
groundbreaking. His innovations include pioneering single-
patch closures for AV canals, eliminating the need for a
bridge. His unwavering commitment to society has been
recognized by the Ministry of Health and Family Welfare,
Government of Karnataka, with the prestigious award of
excellence in Cardiothoracic and Vascular Surgery.
His insightful talks and seminars on cardiac transplants and
related subjects have cemented his standing as a luminary
in the medical community. His expertise and contributions
to the ﬁeld of cardiology are held in the highest regard.
Insights Care is always on the lookout for such inspiring
leaders to share their stories.
Our conversation with Dr. Reddy revealed some fascinating
details about his journey that led him to become one of the
most dominant healthcare leaders in 2023!
Transforming Dreams into Reality
Since childhood, Dr. Durgaprasad Reddy aspired to become
a doctor. Observing various dedicated doctors striving
towards their specialties and super-specialties further fueled
his passion for cardiothoracic and vascular surgery. Thus,
he embarked on his journey and after years of hard work, he
has reached this signiﬁcant milestone in his career.
Dr. Reddy completed his M.B.B.S. in December 1995 from
Raja Muthaiah Medical College, Annamalai University.
Following this, he served as a House Surgeon from January
1996 to February 1997 at Madras Medical College,
Chennai. He then joined as a Resident in General Surgery
from March 1997 to August 1997 at Apollo Hospital,
Chennai. Dr. Reddy successfully completed his M.S. in
General Surgery from September 1997 to September 2000
at Sri Devaraj Urs Medical College, Kolar (R G U H S). He
continued his journey by working as a Senior Resident from
October 2000 to June 2001 in the Department of CTVS at
Sri Ramachandra Medical College & Hospital, Chennai. Dr.
Reddy pursued Senior Residency and M.Ch. in CTVS from
June 2001 to May 2004 at Sri Ramachandra Medical
College & Hospital, Chennai.
In July 2004, Dr. Reddy joined as an Assistant Professor &
Consultant in the Department of CTVS at Vydehi Institute
of Medical Sciences, Bangalore. He was subsequently
promoted to Associate Professor & Senior Consultant,
serving in the Department of CTVS from July 2007 to June
2011. Currently, he holds the esteemed positions of
Professor, Senior Consultant, and Head in the Department
of CTVS at Vydehi Institute of Medical Sciences,
Bangalore.
Professional Tenure at Vydehi Institute of Medical
sciences and Research Centre
Vydehi Institute of Medical Sciences and Research Centre,
known as VIMS, stands as an independent medical
institution situated in Whiteﬁeld, Bangalore, India.
Established in 2000, its primary mission is to establish and
maintain unparalleled standards of quality in medical and
educational services. With a capacity of 1600 beds, VIMS
oﬀers a wide range of specialized and super-specialized
treatments to patients, ensuring an aﬀordable healthcare
experience.
The institute's core focus lies in education, research, and
patient care. It encompasses three academic entities: Vydehi
Institute of Medical Sciences, Vydehi Institute of Dental
Sciences and Vydehi Institute of Nursing Sciences.
Additionally, the campus hosts two specialized centers: the
Vydehi Institute of Rehabilitation and the Vydehi Ayurveda
Gram. VIMS provides a diverse array of undergraduate and
postgraduate courses in medical, dental, nursing, and
biotechnology sciences, aiming to deliver globally
recognized integrated medical education and healthcare
services.
Dominant Leaders To Watch in Healthcare Industry 2023
 



	14. Dr. Reddy embarked  on his journey with the hospital in
2006, coinciding with the inception of the Department of
Cardiothoracic and Vascular Surgery. Over the years, he has
successfully operated on over 17,000 cases, spanning
congenital and adult cardiac cases, as well as thoracic and
vascular cases.
Notable Contributions in the ﬁeld of Cardiology
Dr. Reddy's contributions to the ﬁeld have been truly
transformative. Notably, he is credited with pioneering the
technique of single-patch closures for AV canals,
eliminating the need for a bridge. His indomitable
dedication to societal well-being earned him the prestigious
award of Excellence in Cardiothoracic and Vascular
Surgery from the Ministry of Health and Family Welfare,
Government of Karnataka.
In the realm of medical procedures, a concomitant
procedure refers to a technique performed simultaneously
with another procedure. In the case of coronary artery and
peripheral vascular disease, Dr. Reddy successfully
executed a concomitant procedure, eﬀectively addressing
both conditions in one surgical session.
Utilizing autologous pericardial patch closure, Dr. Reddy
has demonstrated its eﬃcacy in repairing various types of
ventricular septal defects (VSDs). His proﬁciency extends
to autologous pericardial patch closure for all types of
VSDs. Notably, he undertook a particularly critical surgery
on an infant with the lowest recorded weight (1.8 KG) for
“
“
 


	15. complex congenital heart  disease, showcasing his
exceptional skills and precision. Additionally, Dr. Reddy
has introduced innovative techniques in the ﬁeld of cardiac
transplantation.
Moving towards Milestones
At Vydehi Institute of Medical Sciences and Research
Centre (VIMS), the emphasis lies on preventive cardiology.
VIMS encounters a diverse range of patients, each
presenting a unique set of signs and symptoms. It is this
diversity that fuels Dr. Reddy's determination, driving him
to tirelessly strive for a healthier society. The numerous
cases he encounters serve as a constant source of
inspiration, motivating him to advance toward this noble
goal.
Experimental treatment methods continue to advance in the
ﬁeld of cardiology and are driven by the dedication of
researchers and clinicians to enhance patient outcomes.
When discussing these innovative treatment modalities at
VIMS, Dr. Reddy expresses, ''Robotic surgeries in the ﬁeld
of CTVS are emerging as noteworthy and promising.
However, for pediatrics surgeries I still prefer the
conventional methods.''
Promoting Continuous Education at VIMS
Continuous education plays a crucial role in the
healthcare sector. It remains imperative for
professionals to stay ahead of the latest advancements
and practices to ensure optimal patient care.
Consequently, healthcare professionals prioritize
ongoing education to enhance their proﬁciency,
ultimately contributing to the improved health and
well-being of their patients. Dr. Reddy and the team at
VIMS are strong advocates of continuous education,
providing extensive training to their staﬀ to keep them
abreast of the latest developments in cardiology.
The department regularly organizes teaching programs
and Continuing Medical Education (CME) sessions.
Additionally, they actively participate in monthly and
annual gatherings organized by IACTS and KACTS.
Impacting all Corners through Global Reach
VIMS is deeply invested in global health initiatives, which
encompass a wide range of eﬀorts led by various
organizations and governments. Their primary focus lies on
elevating the health and well-being of individuals and
communities worldwide. This encompasses crucial
endeavors such as disease prevention, eﬀective
management, health education, and ensuring access to
essential healthcare services. The ultimate aim of these
initiatives is to create a world that is not only healthier but
also more equitable for every individual.
In their pursuit of this goal, VIMS actively collaborates
with signiﬁcant entities like the Down's Association of
Nigeria and Impact Guru, among others. These
collaborations serve as a testament to their dedication to
maximizing their global impact. Moreover, VIMS employs
a holistic approach that includes robust social media
outreach eﬀorts, both within the nation and on international
platforms. This multi-faceted strategy underscores VIMS's
relentless commitment to eﬀecting meaningful change on a
global scale.
Healthy Lifestyle: Need of the Hour
Anticipating the signiﬁcant impact that particular trends
will have on healthcare, Dr. Reddy emphasizes, ''Preventive
cardiology and intervention cardiology have developed
leaps and bounds in the recent years.''
The growing awareness and adoption of a healthy lifestyle,
including factors such as refraining from smoking and
maintaining a balanced diet, especially among the younger
generation worldwide, is a highly promising trend.
Imparting Wisdom in Young Minds
For aspiring healthcare leaders, Dr. Reddy imparts some
valuable advice:
 


	16. ''Sincerity, hard work,  smart work with enhanced dedication
towards patient care. These are a few important skills to be
learned and followed for a healthy journey in the industry.''
Leaving a Legacy Behind
Since the inception of the Department of Cardiothoracic
and Vascular Surgery (CTVS) in their hospital, Dr. Reddy
has consistently devoted more than 100 percent to both
patients and the department. Over the course of the past 18
years, they have methodically reﬁned the operational
procedures, envisioning this legacy to extend for the next
50 years.
In acknowledging the proﬁciency of the team, Dr. Reddy
emphasizes, ''It all comes down my colleagues and nursing
staﬀ and their faith in me to work like me and help me
reach my goals. My motto always remains- team work -
works!''
“
“
 


	17. 1. Concomitant procedure  for coronary artery
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Durgaprasad Reddy, SR Vikas, S Mayuri,
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2. Perioperative management of patient with
Bombay blood group undergoing mitral valve
replacement.
Shio Priye, J Sathyanarayan, S Shivaprakash,
Durgaprasad Reddy
Indian Journal of Anaesthesia | Vol. 59 | Issue 12 |
Dec 2015
3. Respiratory failure caused by giant
thymolipoma — a case report.
Durgaprasad Reddy, Bhaskar Bhagyalakshmi
Venkatakrishnaiah, Chandrashekar
Kadli,Shiopriye.
Indian Journal of Thoracic and Cardiovascular
Surgery, Jun 2013
4. Percutaneous Endovascular Retrieval of
Intravenous Catheter Fragment.
Rajiv Lakhotia, Shivprakash, Vijay Sai, Shio
Priye, Durgaprasad Reddy, Amit Kiran
International Journal of Ultrasound and Applied
Technologies in Perioperative Care, May-August
2010; 1(2):127-129
5. Minimally invasive aortic valve replacement
through a right anterior Mini thoracotomy
306. Durgaprasad Reddy Baluredy, Vikas
Singarajipura Ramakrishna, Mayuri
Stristava,Subhash Kumar Kadim.
Journal of Cardiothoracic Surgery 2015, 10(Suppl
1): A53
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Founder  & Chief
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	21. n the realm  of healthcare, where compassion meets
Iinnovation, the story of Dr. M.S. Ahmad shines as a
beacon of hope and transformation. A visionary and a
healer, Dr. Ahmad has dedicated his life to bridging the gap
between medical expertise and compassionate care by
founding Sukoon Rabiya Healthcare Foundations. With a
background steeped in knowledge and a heart dedicated to
service, his journey unfolds as an inspiring tale of empow-
erment, innovation, and holistic healing.
Here are some insightful highlights from our interaction
with Dr. Ahmad:
A Lifelong Quest for Excellence
Hailing from humble beginnings, Dr. Ahmad's journey
started in the picturesque landscapes of a village, where his
foundation in education was laid. Little did the world know
that this young boy would blossom into a remarkable
medical professional, earning his stripes in prestigious
institutions. After graduating from NEIGRIHMS Shillong,
his pursuit of medical excellence led him to become a life
member of renowned medical bodies like RSSDI, IMA, and
InSc.
Commitment to Excellence
Dr. Ahmad is a highly qualiﬁed and experienced healthcare
professional with a diverse background encompassing
clinical practice, medical administration, and education. His
extensive qualiﬁcations include an MBBS degree, a
Master's in Diabetes, a PG Diploma in Clinical Cardiology,
a PG Diploma in Diabetology, MRCP (Endocrine &
Diabetes) Part 1, and an MBA in Healthcare & Hospital
Management, among others.
With over 9 years of experience, Dr. Ahmad has developed
a broad range of skills and competencies in both clinical
and administrative domains. In the clinical realm, he
specializes in Diabetology and is proﬁcient in managing
various general health issues, including communicable and
non-communicable diseases. He has expertise in dealing
with cases related to Neurology, Nephrology,
Rheumatology, Gastroenterology, and more. Dr. Ahmad is
also well-versed in various medical procedures and
advanced life support techniques.
Pioneering Healthcare with Sukoon Rabiya Healthcare
Foundations
On the administrative front, Dr. Ahmad has played pivotal
roles in healthcare organizations. His experience includes
implementing policies and procedures, accreditation
processes such as NABH/JCI, SWOT analysis, maintaining
patient-doctor relationships, manpower planning,
addressing HR grievances, and conducting internal audits
for quality improvement. He excels in building competent
teams and departments to manage common emergencies
and ensures quality care through Rapid Response Teams.
Dr. Ahmad's dedication to enhancing lives ﬁnds its most
prominent expression through his leadership at Sukoon
Rabiya Healthcare Foundations, Chapra. As a cardio
diabetologist and Physician, he spearheads a comprehensive
array of services that encompass the entire spectrum of
healthcare needs. Sukoon Rabiya Healthcare stands as a
testament to its commitment to comprehensive healthcare,
oﬀering services ranging from diabetes care and preventive
cardiology to gastrointestinal health and mental well-being.
His vision extends beyond physical ailments, encapsulating
holistic care and counseling, ensuring a patient's well-being
on multiple fronts.
Dr.
M.S. Ahmad
Pioneering Healthcare with Compassion and Innova on
www.insightscare.in
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	22. Innovating with Patient-Centric  Technologies
The marriage of high-quality patient care and technological
advancements ﬁnds its champion in Dr. Ahmad. He
recognizes that the future of healthcare is intrinsically
linked to technological developments that cater to dynamic
patient needs. Through Sukoon Rabiya Healthcare, he has
fostered an environment where innovation is embraced
wholeheartedly. Cutting-edge technologies are integrated
seamlessly to enhance diagnostics, treatment, and patient
communication. This dynamic approach ensures that
patients receive personalized, precise, and eﬃcient care,
elevating the healthcare experience to new heights.
Revolutionizing Research and Development
At the heart of Dr. Ahmad's work lies a commitment to the
future of healthcare. His R&D eﬀorts are a testament to his
dedication to advancing medical knowledge. By focusing
on Juvenile diabetes and the complications of diabetes in
the elderly, he addresses pressing health concerns that
impact lives globally. Dr. Ahmad's research endeavors are
marked by a thirst for innovation and a drive to bring about
positive change, ensuring that healthcare evolves to meet
the challenges of an ever-changing world.
Transforming Challenges into Opportunities
Like any journey of signiﬁcance, Dr. Ahmad's path has had
its share of challenges. Geographic limitations and varying
paying capacities posed hurdles, yet he embraced these
challenges as opportunities for growth. By tailoring his
services to the speciﬁc needs of his region, Dr. Ahmad has
not only overcome barriers but also reshaped the landscape
of healthcare in his community.
Guiding Future Pioneers
Dr. M.S. Ahmad's journey is a wellspring of inspiration for
aspiring entrepreneurs and enthusiasts yearning to make
their mark in the healthcare sector. His advice is clear and
profound: while the challenges are immense, the solutions
lie in developing eco-friendly and cost-eﬀective healthcare
solutions. His journey exempliﬁes the power of innovation,
compassion, and dedication, proving that healthcare is not
just a profession, but a calling that can transform lives.
The Sukoon Rabiya Healthcare Foundations Legacy
Dr. M.S. Ahmad's journey reaches its zenith at Sukoon
Rabiya Healthcare Foundations, where he serves as a
Consultant Physician and Diabetologist, as well as the
Founder and Chief. Sukoon Rabiya Healthcare Foundations
stands as a testament to his unwavering commitment to
redeﬁning healthcare paradigms. It is a place where modern
medicine meets compassionate care, and where innovation
harmonizes with patient well-being.
Furthermore, Dr. Ahmad is a life member of the Research
Society for Study of Diabetes in India (RSSDI) and has
received the APRAJEETAAward in recognition of his
contributions to the ﬁeld of healthcare.
A Visionary Healing the World
In the narrative of Dr. M.S. Ahmad, the dots connect to
form a story of unwavering dedication, pioneering spirit,
and compassionate healing. His journey reﬂects a
harmonious blend of excellence and empathy, where
medical prowess is elevated by the human touch. As Dr.
Ahmad continues to illuminate the path of healthcare with
his expertise, Sukoon Rabiya Healthcare Foundations
remains a testament to his unyielding commitment to
making a diﬀerence, one patient at a time.
In the grand symphony of healthcare, Dr. M.S. Ahmad is a
conductor, orchestrating a harmonious blend of medical
By tailoring his services to
the speciﬁc needs of his region,
Dr. Ahmad has not only overcome
barriers but also reshaped the
landscape of healthcare in
his community.
Dominant Leaders To Watch in Healthcare Industry
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	23. precision, technological innovation,  and holistic healing.
His journey is a testament to the transformative power of
dedication, compassion, and the unyielding pursuit of
excellence. As he continues to pioneer the way forward, his
legacy shines as a guiding light, inspiring a new generation
of healthcare visionaries to make their mark on the world.
To contact with Dr. Ahmad,
please refer to following details:
Email: drmsaifu@gmail.com
Contact No: +919523997977, +919934991998
Facebook: Dr.M.S.Ahmad
Insta: drmsahmad
www.insightscare.in
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	24. iversity and inclusion,  once mere buzzwords, are now
Dintegral to shaping healthcare’s future. The call for a
more inclusive approach grows as the healthcare
landscape evolves. Recognising and celebrating diﬀerences is at
the core of diversity and inclusion, creating an environment
where every voice is heard and valued.
In healthcare, understanding and embracing this diversity is
paramount. Inclusive leadership takes centre stage as a driving
force for positive change, going beyond a style to become a
mindset that actively includes all perspectives. It ensures the
healthcare system is not only medically proﬁcient but also
culturally competent.
The signiﬁcance of inclusive leadership cannot be overstated. It
acts as the foundation uniting the diverse elements of the
healthcare industry, ensuring no one is overlooked. This
leadership style propels positive change, improving patient
outcomes and fostering innovation.
As we delve deeper into the complexities of diversity and
inclusion in healthcare, it becomes evident that inclusive
leadership is the key to unlocking a future where healthcare is
truly for everyone!
Understanding Diversity and Inclusion
Diversity and inclusion in healthcare are complex concepts that
underscore the richness of diﬀerences among individuals. The
essence of diversity lies in acknowledging and embracing
dissimilarities in ethnicity, gender, age, and more. Signiﬁcantly,
this recognition fosters an environment where every person’s
unique attributes are valued and respected.
October 2023 www.insightscare.in
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	26. -Pooja Shah
In healthcare  settings, the relevance of diversity and
inclusion is pivotal. It ensures that medical practices are not
only medically proﬁcient but also sensitive to the diverse
needs of patients. This sensitivity fosters trust and eﬀective
communication, equipping the healthcare system to provide
equitable, patient-centred care and enhancing overall
healthcare outcomes.
Challenges in Healthcare Diversity
Despite the push for diversity, challenges are glaring,
marked by a lack of representation and cultural competency
issues. The underrepresentation of certain demographic
groups within healthcare professionals exacerbates
disparities in patient care. This gap results in diverse
perspectives and experiences being overlooked, impacting
the quality and relevance of healthcare services.
Cultural competency issues further compound these
challenges. The healthcare system grapples with eﬀectively
understanding and responding to the varied cultural needs
of a diverse patient population. Addressing these challenges
becomes imperative for building a healthcare environment
that truly reﬂects and caters to the needs of all individuals.
Inclusive Leadership in Healthcare
Inclusive leadership is a powerful catalyst for
transformation within the healthcare landscape, heralding a
paradigm shift towards diversity and heightened patient
care. This leadership style, characterised by empathy and a
commitment to equity, actively encourages innovation and
eﬀective problem-solving through a wealth of diverse
perspectives.
Eﬀorts to cultivate inclusive leadership involve
meticulously designed training programs and mentorship
initiatives. These endeavours equip healthcare leaders with
the essential skills to embody inclusivity, showcasing
tangible beneﬁts within organisations. Success stories
underscore the positive outcomes, creating a ripple eﬀect
throughout the healthcare sector.
The impact of diversity and inclusion is crucial, relying on
identiﬁed performance indicators and assessment tools. This
evaluation ensures ongoing improvement, ﬁrmly
establishing diversity at the forefront of healthcare
practices.
Overcoming resistance to inclusive initiatives necessitates
addressing common objections and articulating the intrinsic
value of diversity. Fostering a culture of inclusivity
becomes paramount to sustaining these eﬀorts. This cultural
shift involves open dialogue, transparent communication,
and active listening to concerns, ultimately creating a
collaborative and harmonious healthcare environment for
professionals and patients alike. Inclusive leadership is not
a singular eﬀort but a continuous journey essential for
shaping a healthcare future marked by equity, compassion,
and optimal patient outcomes.
The Role of Healthcare Professionals in Promoting
Diversity
Healthcare professionals have a crucial role in fostering
diversity in their workplaces. Vital to this role is the
emphasis on personal development in cultural competence,
enhancing understanding and communication in diverse
healthcare settings. As frontline ambassadors of inclusivity,
healthcare professionals signiﬁcantly contribute to the
necessary cultural shift within the industry.
Future Trends in Healthcare Diversity
Anticipated changes in healthcare diversity, inﬂuenced by
technological advancements and evolving societal trends,
underscore the imperative for continuous improvement.
Keeping up with these trends is essential to ensure that
healthcare remains adaptive and responsive to the needs of
diverse individuals.
Challenges in Implementing Diversity Policies
Challenges persist in the implementation of diversity
policies, ranging from resistance within traditional
structures to the necessity for continuous improvement
strategies. Addressing and exploring these challenges is
integral to the successful implementation of diversity
policies within healthcare organisations.
Conclusion
In conclusion, inclusive leadership emerges as a driving
force for the future of healthcare. This article is a sincere
call to action, urging a sustained commitment to diversity
and inclusion eﬀorts for a more equitable and eﬀective
healthcare system. The complexity of a diverse and
dynamic healthcare environment requires embracing
inclusive leadership not just as a choice but as an
imperative to ensure healthcare is truly accessible to
everyone.
October 2023 www.insightscare.in
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	28. Within the dynamic  sphere of healthcare, true
leaders emerge with an indomitable spirit,
navigating uncharted territories with passion
and dedication to excellence. stands as
Dr. Rinky Kapoor
an exemplary ﬁgure in this league, an experienced
dermatologist who has carved an exceptional niche in the
ﬁeld.
Dr. Rinky embarked on her journey by earning her medical
degree from Lokmanya Tilak Municipal Medical College,
Mumbai, and delving into specialized training in
dermatology. She later earned a prestigious Fellowship at
the National Skin Centre in Singapore, an honour that
would be given by the International Society of Dermatology
only to one student annually from India. Her quest for
knowledge led her to Stanford, USA, and further
exploration in South Korea, Thailand, and various parts of
the USA.
Fuelling her ambition, Dr. Rinky played a pivotal role in
establishing . It is a ﬁrst-of-its-kind
The Esthetic Clinics
venture oﬀering world-class care in aesthetics, dermatology,
lasers, hair care, weight management, reconstructive and
cosmetic surgery, and cosmetic dentistry—all seamlessly
integrated under one roof. This visionary initiative rapidly
expanded across prime cities in India, showcasing her
exceptional leadership.
Dr. Rinky also co-invented the ground-breaking QR678 hair
regrowth treatment, earning global acclaim and prestigious
awards for its revolutionary impact on hair care. Her
association with clinical trials, advisory roles for pharma
companies, and work with elite clients—including actors,
celebrities, and Femina Ms. India contestants—reﬂect her
versatile expertise.
In our exclusive interview, Dr. Rinky shares insights into
her inspiring journey, the innovative strides at The Esthetic
Clinics, and her relentless dedication to advancing
dermatology and aesthetic care for generations to come.
Rinky Kapoor
Sculp ng Beauty with Aesthe c Mastery
I think the most important
quality to thrive in the healthcare
industry is being able to build
trust and gaining conﬁdence of
your pa ents.
‘‘
‘
‘
Dr Rinky Kapoor,
Cosme c Dermatologist
and Laser Expert
Director - The Esthe c
Clinics, pan India
October 2023 www.insightscare.in
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	29. What was the  inspiration behind starting The Esthetic
Clinics and what sets it apart from other skincare
clinics?
As I had travelled internationally to study Aesthetic
Dermatology, I realized that there was an increasing
demand for these services but there was a dearth of quality
care in this segment and there was a desperate need to
establish a world class facility where our countrymen could
avail these services.
At the same time, there was a large diﬀerence between
treatments that could be used in the western world vs those
that could be used in the Asian subcontinent, largely due to
skin colour diﬀerences, reactivity of our skin, chances of
higher complications in Asians, unavailability of latest
technology here, cost issues and lack of enough data on
Asian skin types as regards these treatments. Data and
treatments from the Western world cannot just be applied
completely onto Asian skins and we needed experience with
these international technologies on our own population
before establishing our protocols and treatment patterns etc.
These were some factors that inspired me to establish The
Esthetic Clinics, as it is seen today.
The clinical expertise, extensive experience, noteworthy
contributions, research endeavours, international
recognition, patient-centred approach, and high safety
standards have established us as one of the most renowned
in the ﬁeld.
What leadership skills and qualities have you developed
over time? And what do you consider the most
important quality to thrive in the healthcare industry?
As the organization is growing with teamwork at play, there
being staﬀ and assistants in various levels of our
organization, I have realized that team work makes an
organization successful. I am learning the other aspects of a
healthcare organization which we never learnt in medical
school. Managing human resources, managing accounts and
ﬁnances, investments, social media platforms and patient
engagement techniques, so many aspects of running an
organization which no one actually teaches us. One can
learn this only when one goes through it personally as one
scales up their organization.
I think the most important quality to thrive in the healthcare
industry is being able to build trust and gaining conﬁdence
of your patients.
What are some of the biggest challenges facing the
skincare industry today, and how do you address them?
People nowadays are exposed to a variety of environmental
hazards, including:
Ÿ Environmental pollution
Ÿ UV radiation
Ÿ Chemicals
Ÿ Unhealthy lifestyle - fast food, sedentary work culture,
stress, sleep disturbances, insane screen times,
psychological problems etc.
Ÿ Over information syndrome - too much information
available on the internet but a lot of it is unreliable,
unvalidated etc.
Ÿ FOMO syndrome - fear of missing out, especially in the
cosmetic segment, fear of being shamed, fear of being
left out in the crowd, etc.
All these factors have led to a change in the types of skin
and hair disorders than what were seen maybe 20 years ago,
when I was doing my residency.
To oﬀer the best care, dermatologists must educate self and
stay updated on the latest that is available in medical
literature, educate the public through authentic medically
sound videos, lectures etc. and collaborate with other
specialists including nutritionists and lifestyle experts and
provide a holistic and personalized plan.
How do you stay updated with the latest trends and
technologies in the healthcare industry?
By continuing medical education, attending conferences
and seminars, conducting training courses for the next
generation of practitioners, and seeking international
mentorship. Research and publications form an important
Dominant Leaders To Watch in Healthcare Industry
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	30. aspect of our  proﬁles, and we have a dedicated team of
doctors for research activities.
Artiﬁcial Intelligence (AI) and Machine Learning (ML) are
having a huge inﬂuence on the skincare industry today.
These technologies are being used to improve diagnosis,
treatment planning, and patient care.
What advice would you give to aspiring dermatologists
and cosmetic surgeons who are just starting their
careers?
Obtain your basic medical training from a good institute.
Inculcate the habit of research from the days of your
residency.
Gain international exposure.
Do not compromise on ethics.
Maintain proper records and be legally protected.
Develop signature treatments, incorporate new services,
develop products, to stand out in the crowd.
Establish contact with skilled dermatologists and other ﬁeld
specialists.
Embrace technology, the rate at which the world is
changing, if tech is your drawback, then it is not possible to
sustain.
Establish relationships with patients, actively listen to their
issues, and present complicated medical facts in an
intelligible and straightforward way. Good communication
skills are vital for creating trust and ensuring patient
satisfaction.
Commit to lifelong learning and professional development
in order to keep up to date on new treatments, procedures,
and technology while maintaining ethical behaviour.
How do you see the skincare industry evolving in the
coming years? What are your future plans for The
Esthetic Clinics?
Skin and haircare industry are here to progress and increase
its reach to many countries and populations that are rapidly
developing and increasing especially Asian countries, Latin
America and Africa. These are the places where the next
boom is coming and new technology will drive this.
However, there are always risks of misuse, misguidance and
quackery that interferes with correct use and application of
beneﬁts of technology and that must be kept under stringent
check.
Future plans for The Esthetic Clinics are:
Ÿ Digitising all records.
Ÿ Telemedicine to deliver virtual consultations and
examinations to patients.
Ÿ Franchises.
Ÿ Investing in latest equipment/ lasers that is available
anywhere in the world, so that our countrymen beneﬁt
from it.
Ÿ Increasing social media presence as a credible source for
patient education and information.
Ÿ Patient satisfaction monitoring systems.
Ÿ Mobile apps for our clinics.
Ÿ Increasing the reach of our patented hair regrowth
product to multiple countries, so that this 'Made in India'
product can beneﬁt millions suﬀering from hair and
scalp disease.
Ÿ Strengthening our research arm and development of
products.
October 2023 www.insightscare.in
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	32. Dr. Praveen N.
Revolutionizing  Piles
Treatment in India
I want all my patients to be
informed and knowledgeable
about their health care, from
treatment plans and services to
insurance coverage.
October 2023 www.insightscare.in
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	33. eople suﬀering from  Piles disease are forced to live
Pa very distressing and painful life. And in a
conservative country like India, a signiﬁcant number
of people silently endure this ailment without disclosing
their condition. A sense of embarrassment hinders them
from seeking appropriate treatment or even undergoing
medical evaluations. Also, the lack of good medical
facilities aggravates the situation.
Dr. Praveen N. Sahave, a visionary in the realm of Piles
treatment in India, has made remarkable strides in this ﬁeld.
He is a Dip. Cosmetic Gynaecology General Surgeon and
Laser Cosmetic Surgeon having over 13 years of Laser
Surgical experience.
Through his expertise and dedication, he has successfully
improved the quality of life for numerous individuals by
employing a combination of Ayurveda and laser technology
to treat piles. He started his own venture - Abhyudaya - to
provide aﬀordable and high-quality laser treatment.
With an unwavering commitment to serving society, Dr.
Sahave goes beyond his clinical practice. He actively
participates in various seminars and delivers guest lectures
on critical diseases, sharing his valuable insights and
knowledge with fellow medical professionals and the wider
community.
Through his extensive research and experience, Dr. Sahave
has proven that Ayurveda, combined with advanced medical
technology, can bring about transformative results. His
dedication to continuously improving and reﬁning his
treatment methods has earned him recognition as a leading
expert in the ﬁeld. His story is truly motivating for anyone
who desires to venture into healthcare and make a positive
impact.
While interacting with us, Dr. Sahave shared some
insightful details about his life and journey in healthcare.
Please ﬁnd below highlights from the interview:
Humble yet Inspiring Beginnings
Dr. Praveen N. Sahave always envisioned becoming a
doctor. He was a curious kid who wanted to ﬁnd the root
cause of people's health problems and hence entered the
medical ﬁeld. Dr. Sahave comes from a small village in
Maharashtra and has faced his share of struggles. While
completing primary and secondary education at "Punhai",
he had to cycle 3kms to his school every day. After
completing his secondary education at Motala he did
B.AM.S. from a college in Mozari, Amravati. With his good
merit, he easily got admission to Government Ayurveda
Medical College, Nagpur where he completed his M.S.
(Shalya.) in Ayurveda.
Venture into Laser Treatment
While pursuing medical education, Dr. Sahave found out
about the situation of Pile disease in India. He got to know
that there are a lot of people who suﬀer from the disease but
are not vocal about it. He also came to know that there
weren't good medical facilities in India. Due to the
embarrassment of talking about the disease and the lack of
good medical facilities, many people have to suﬀer in
silence.
Dr. Sahave decided to change the scenario and started his
research into the ﬁeld. He wanted to bring the latest
technologies to India. So, he went ahead and did a 15-day
training in Laser Proctology in Zenghzou, China.
He wanted more people to take advantage of the technology
and hence decided to spread his knowledge by training
other doctors. He has given Laser Proctology training to
more than 150 doctors from all over India and also
international doctors. The success of bringing the beam
technology to Central India earned him the title of "Brand
Ambassador of Beam in India" (Zhengzhou, China).
The Inception of Abhyudaya
Growing up in a ﬁnancially challenged environment Dr.
Sahave saw a lack of good healthcare infrastructure. After
learning the beneﬁts of laser treatment, he wanted to make
it accessible to people of all classes. So, he started
Abhyudaya with a vision to make economical high-quality
medical facilities.
Abhyudaya is an ISO-certiﬁed laser super specialty hospital
in Nagpur that provides aﬀordable laser treatment to
economically unstable people. Piles is treated with the latest
technology in the hospital and daycare procedures are
implemented. Dr. Sahave has the strong support of his wife
Dr. Puja Sahave, who is also an Ayurvedic guide and
gynaecologist. She is equally dedicated and assists him in
his work.
The hospital is managed by Dr. Sahave and his wife. They
specialize in treating piles using BIEM laser technology and
also Ayurveda. They oﬀer other treatments and services as
well –
Dominant Leaders To Watch in Healthcare Industry
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	34. Ÿ Ayurveda medicine  for Piles, Fissures and Fistula,
Pilonidal sinus, diabetes, and Liver Diseases.
Ÿ Advanced Laser treatment for all Proctology diseases
Ÿ Cosmetic Laser Gynaecological treatment,
Ÿ Cosmetic Laser for Skin, Hair, Tattoo removal.
Starting Abhyudaya with a tight budget was not easy but
Dr. Sahave was determined in what he was doing so started
with a small clinic on rent. His hard work and dedication
paid oﬀ and Abhyudaya now has 4 branches in
Maharashtra. The consistent and diligent work of Dr.
Sahave and Dr. Puja Sahave in the ﬁeld of piles, ﬁssures,
and ﬁstulas has got Abhyudaya numerous awards and
recognitions.
Giving Back to the Society
Dr. Sahave comes from a humble background and
understands the struggles faced by middle-class people.
Having gone through all of it, he decided to serve the
community where healthcare is a luxury. He organizes free
surgery camps every year at various places and has cured
thousands of patients to date. Apart from this, he also
announces a 50% discount on laser treatment from the 1st
to 5th of every month.
Dr. Sahave is of the view that knowledge is dualistic and
hence started training other doctors. He started sharing the
knowledge and experience he received from his laser
training in China. He continues this activity and has guided
more than 150 doctors through demonstration of beam laser
technology till now. He also gives lectures on laser
treatment of critical diseases in various national and
international seminars.
Social Media for Good Use
Social media has emerged as a powerful tool in recent
years. Dr. Sahave is leveraging the vast reach of social
media to spread his knowledge and educate others about
Piles and other critical illnesses. He is committed to healing
patients by using spirituality, Ayurveda, and laser treatment
methods. To accomplish this, he conducts seminars,
guidance, and free consultations all over the country.
"I want all my patients to be informed and knowledgeable
about their health care, from treatment plans and services
to insurance coverage."- emphasizes Dr Sahave.
Growing up in a financially
challenged environment Dr. Sahave saw
a lack of good healthcare infrastructure.
After learning the benefits of laser
treatment, he wanted to make it
accessible to people of all classes.
So, he started Abhyudaya with a vision
to make economical high-quality
medical facilities.
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	35. He even started  his own YouTube channel named 'Praveen
Sahave' which provides guidance and advice on piles. His
solid online presence on various platforms like YouTube
and Instagram has led to a strong social media following.
He has around 195k followers on Instagram and 14k
subscribers on YouTube. A lot of people have gained vital
information from his channel.
Awards and Recognitions
Dr. Praveen Sahave has secured 35 National and 1
International Award for his pioneering work at just 36
years old. Skillfully merging Ayurveda and laser
technology, he excels in treating hemorrhoids, ﬁssures, and
pilonidal sinuses. Trained by Dr. Firaz in Laser Proctology
and Ayurvedic Surgery, he leads Nagpur's Punyashlok
Ahilyabai Yuva Munch, conducting free medical camps.
With 120+ lectures, workshops, and research published in
Tokyo's International Journal, Dr. Sahave's impact is truly
remarkable.
Following are some of the notable awards and recognitions
he has received for his exceptional work in the ﬁeld of
healthcare:
Ÿ BEST AYURVEDA SURGEON OF INDIAAWARD,
Delhi
Ÿ India Leadership Award
2005
Ÿ AYURVISHARAD AWARD by Himalaya Drug
Company, Bangalore, in 2005.
2017
Ÿ Brand Ambassador of Biem Technology in India - 2017
(Zhengzhou, China)
Ÿ Samaj Bhushan Award by Dhangar Yuvak Mandal –
2017 (Nagpur)
2018
Ÿ Ahilya Ratna Award – 2018 (Pune)
Ÿ Best Piles Surgeon of Maharashtra – 2018 (Bangalore)
Ÿ Young Outstanding laser Surgeon of Maharashtra –
2018 (Bangalore)
Ÿ National Zero Mile Award – 2018 (Nagpur)
Ÿ Times Health Care Achiever Award – 2018 (Mumbai)
Ÿ Punyashloka Ahilya Medico Award – 2018 (Pune)
Ÿ Mahamitra Puraskar by Hon. C.M. Devendra Fadnavis –
2018 (Mumbai)
Ÿ Yuvapratap State Level Krishi-samajik Award – 2018
(Pune)
Ÿ Buldana Bhushan Award by Buldana Jilha Nagrik
Mandal – 2018 (Nagpur)
2019
Ÿ FRACS Fellowship in Proctology – 2019
(Bhubaneshwar, Orissa)
Ÿ Sakal Excellence Award by Hon. Nitin Gadkari – 2019
(Nagpur)
Ÿ Pratigya Social Impact Award for Proctology by Dia
Mirza – 2019 (New Delhi)
2020
Ÿ Excellence in LASER Proctocology 2020
2021
Ÿ India Icon Awards 2021 (Bangalore)
Ÿ Leadership Award for Best Piles Laser Hospital of
Nagpur – 2021
Ÿ Sushrut Award 2021 Extraordinary Work in Proctology
(Pune)
Ÿ Vaidya Khadiwaale Sushrut Award 2021 (Pune)
2022
Ÿ Dhanavantri Award – 2022 (Hyderabad)
2023
Ÿ Best Laser Piles Surgeon of Nagpur (Big Impact 2023)
Ÿ Yashavant Ratna Award – 2023 (Pune)
www.insightscare.in
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	37. n the fast-paced  and ever-evolving
IDigital Age, eﬀective leadership
has become a critical factor in the
success of businesses. The dynamic
nature of the digital landscape
necessitates leaders who are adept at
navigating change and can harness the
power of emerging technologies.
Let’s delve into the critical aspects of
leadership in the Digital Age,
exploring how adaptability,
technological transformation,
globalization, shifting consumer
behaviours, and agile leadership
contribute to staying ahead in this
rapidly changing environment.
Adaptability: The Cornerstone of
Eﬀective Leadership
In the realm of eﬀective leadership,
adaptability stands tall as the
cornerstone, a trait indispensable for
distinguishing exceptional leaders in
the Digital Age. The swift evolution of
technology, shifts in markets, and
transformative global dynamics
necessitate leaders not merely to react
to change but to embrace and leverage
it for organizational success
proactively.
Leadership in the Digital Age
Adapting
to a Rapidly
Changing
Landscape
Anticipating Change
Adaptability in leadership goes beyond
reacting to external forces; it embodies
a proactive stance towards anticipating
and capitalizing on shifts in the
business landscape. Leaders fostering
adaptability cultivate a culture of
resilience within their organizations,
preparing teams not just to weather
storms but to thrive amid uncertainty.
The Digital Age Imperative
The Digital Age is characterized by
rapid technological advancements, and
businesses that fail to adapt risk
becoming obsolete. Successful leaders
understand that change is not an
obstacle but an opportunity. They
become adept at identifying emerging
trends, recognizing the potential of
new technologies, and swiftly
integrating them into operational
strategies.
Flexibility in Leadership Style
In leadership, adaptability entails a
willingness to reassess and adjust one’s
leadership style. What may have
worked in the past might not be as
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	38. eﬀective in the  current digital landscape. Leaders
recognizing the need for a ﬂexible leadership approach can
tailor their strategies to meet the evolving needs of their
teams and organizations.
Fostering Innovation
Moreover, adaptability fosters innovation. Leaders who
encourage a culture of experimentation and learning create
an environment where team members feel empowered to
contribute ideas without fear of failure. This openness to
experimentation often leads to groundbreaking innovations
and keeps the organization ahead of the competition.
Global Leadership Dynamics
Adaptability becomes even more crucial in navigating the
complexities of a globalized world. Leaders dealing with
diverse cultures, markets, and regulatory landscapes must
be agile in thinking and decision-making. They should be
capable of adjusting their strategies to align with the
nuances of diﬀerent regions, ensuring the organization
remains responsive to the unique challenges presented by a
global market.
Internal Resilience
Adaptability is not only about responding to external
changes but also about fostering internal resilience. Leaders
prioritizing the development of a learning culture within
their organizations empower their teams to adapt to new
technologies, methodologies, and ways of working. This
continual learning not only keeps the workforce engaged
but also ensures that the organization remains at the
forefront of industry trends.
Proactive Adaptation
Eﬀective leadership requires the ability to foresee
challenges and proactively adapt before the need becomes
critical. Leaders who embrace adaptability act as catalysts
for positive change, steering their organizations through
uncertainties with foresight and conﬁdence. This approach
not only positions the organization for success in the
present but also lays the foundation for sustained growth in
the future.
Adaptability as a Mindset
In essence, adaptability is not merely a skill—it’s a mindset.
Leaders who cultivate this mindset within themselves and
their teams create a culture that thrives on change, sees
opportunities in challenges, and remains resilient in the face
of uncertainty. As the Digital Age continues to unfold,
leaders who make adaptability a central tenet of their
leadership philosophy will undoubtedly navigate the
complexities of the evolving landscape with agility and
success.
Embracing Change Management Strategies
Leadership in the Digital Age involves adapting to change
and implementing eﬀective change management strategies.
Leaders should be adept at communicating changes,
ensuring that teams understand the rationale behind
transformations and feel supported throughout the process.
Incorporating examples of successful change management
initiatives can illustrate the practical application of
adaptability.
Future Trends in Leadership
Touch upon emerging trends in leadership that are likely to
impact the Digital Age. This could include discussions on
remote leadership, virtual collaboration, and the integration
of artiﬁcial intelligence in decision-making processes.
Addressing these future trends demonstrates forward-
thinking leadership and the ongoing need for adaptability.
To conclude, as we journey into the unfolding chapters of
the Digital Age, leaders who make adaptability a central
tenet of their leadership philosophy will undoubtedly
navigate the complexities of the evolving landscape with
agility and success. In this era of constant change, adaptive
leadership becomes the compass guiding organizations
towards a future deﬁned by innovation, resilience, and
continued growth.
-Pooja Shah
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	40. n the realm  of healthcare, Orthodontics, and
IDentofacial Orthopedics are vital spheres that help
maintain the aesthetics of face and smile. Dr. Rajat S.
Bajaj, CEO of Dental Delight Superspeciality Dental
Clinic, is a visionary, MDS, FWFO Orthodontics, Certiﬁed
INVISALIGN Orthodontist with 12 years of experience. He
began this orthodontic venture to establish conﬁdent and
beautiful smiles on his patients’ faces.
Situated in Nagpur, Dental Delight is one of the most
equipped and eﬃcient clinics in the country, and it's made
possible by the proﬁcient, hardworking, and, healing hands
of Dr. Bajaj. Alongside him is Dr. Namrata R. Bajaj, a
Periodontist and Implantologist, specializing in gum-related
issues and dental implants.
Dr. Bajaj ﬁrmly believes in ethically explaining treatment
options to patients, ensuring transparency in ﬁnancial
matters, and delivering timely, uncompromised service.
Their motto, "Quality Dentistry Cannot be rushed,"
underlines their dedication to excellence. The clinic oﬀers
orthodontic services, including 3D scans, various types of
braces, self-ligating Damon system braces, and clear
aligners like Invisalign and Clear Correct. They also
provide Orthodontic appliances, many of which are crafted
using leading-edge CAD-CAM technology.
Moreover, technology-driven manufacturing of braces and
appliances ensures optimal results and patient comfort. Dr.
Bajaj plans to serve the rural areas to provide essential oral
healthcare and explore dental tourism opportunities. Dr.
Bajaj is a ﬁrm believer in patient-centric care, he
encourages young proﬁcient postgraduates to work ethically
and adopt quality care in place of running after monetary
gains. Dental Delight aims to focus on dental implant
solutions, with a promise of transforming smiles in just 72
hours.
In an interview with Insights Care, Dr. Rajat S. Bajaj shared
some interesting plans for the future and enlightened about
the extraordinary approaches of the organization which is
completely patient centric.
Here are the insights into the engaging and valuable
interview:
Kindly tell us the source of inspiration. What led you to
venture into the Orthodontic care sector?
To see the patients smile, rehabilitate their smile, and help
them gain the lost conﬁdence. Orthodontics and Dentofacial
Orthopedics also help patients transform facial features and
help them grow beautiful with the help of facial appliances.
This ﬁeld helps design the most beautiful smiles in the
world.
Brief us about the company and shed some light on your
operations in leading the ﬁrm.
My company name is Dental Delight Superspeciality
Dental Clinic. It is based in Nagpur. I am Dr. Rajat S. Bajaj,
an Orthodontist and Smile design specialist. I manage all
the ﬁnancial aspects, and execution of all the new treatment
goals based on patient's requirements, along with this, I am
a Consultant Orthodontist at many hospitals and clinics
within and out of Nagpur. We have another expert
associated with us, Dr. Namrata R. Bajaj, who is a
Periodontist and Implantologist. She deals with all the gum-
related issues and implants within her specialty.
Can you elaborate upon the core values on which the
company is built and what its mission and vision is?
The company is built on values of moral responsibility of
patients, ethically explaining each and every pro and cons
Dominant Leaders To Watch in Healthcare Industry 2023
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	42. of the treatment  to patients, transparency in ﬁnances, timely
service, High quality materials, no rush strategy is applied,
because as my tag line says, “Quality Dentistry Cannot be
rushed.”
What Orthodontics services and care measures does the
company have to oﬀer to its clients?
In Orthodontics we provide 3dimensional scans when
required: Diﬀerent kinds of Braces like superior quality
Metal braces, Monocrystalline and Polycrystalline Ceramic
braces, Self-ligating DAMON system braces, Clear aligners
which include INVISALIGN, CLEAR CORRECT,
KIYOCLEAR and so on. We also provide Orthodontic
appliances that ﬁt intraoral and extraoral as required
depending on the case. Nowadays many of the appliances
we give are manufactured by CAD-CAM technology. They
all help in the correction of faulty jaw positions and
malocclusion during growing ages.
What role does technology play in enabling a smooth
delivery of orthodontic treatment measures for the
patients?
Technology helps in saving time for patients and doctors. It
helps patients to understand their problems in a 3-
dimensional way right from their jaws to teeth, to their
facial structure, and with relation to all these concerning
soft tissue adaptation. Scanning and new smile simulation
software help patients predict the smiles that they will get at
the end of treatment. Technology in manufacturing braces
and Orthodontic appliances has helped us with the best
results and it has also helped patients in better adaptation.
What speciﬁc endeavors is the company pursuing at
present? Why do you ﬁnd those essential?
We are trying to approach the patients in small rural places,
especially in those places where people are not accessible to
decent oral healthcare needs. Also, Dental tourism is the
thing we are trying because in foreign countries the most
expensive branch is Dentistry, and those patients prefer
India to seek the best treatment possible.
What are some of the challenges that the company faces
when conducting its operations and how does it turn
them into opportunities for growth?
Financial challenges are major ones. Patients’ expectation
towards oral health is that they will get everything at
minimal cost, but that’s not always possible. For providing
patients with quality treatment, we also need ﬁnances to
purchase good quality materials. Patients spend money on
luxury products, but not on healthcare, speciﬁcally on oral
health, which if not paid proper attention can lead to other
major health issues which have been proven all over the
world. The government should also insist insurance
companies provide at least a good amount of insurance on
bigger rehabilitation treatments and jaw correction
treatments.
What advice would you like to give to budding
enthusiasts who desire to venture into the orthopedics
sector?
In today's healthcare landscape, a growing number of recent
postgraduate graduates are opting to oﬀer more aﬀordable
treatments in an eﬀort to attract patients. However, some of
these practitioners may compromise on the use of proper
diagnostic tools, fail to adequately inform patients about
treatment options, and employ low-quality materials during
dental procedures. I kindly urge these professionals to
consider delivering high-quality treatments, charging a fair
fee that allows patients to feel content, and conducting their
practices in an ethical manner. My motivation for this
Dr. Namrata R Bajaj
MDS (PERIODONTOLOGY
AND IMPLANTOLOGY)
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	43. request stems from  the fact that we often receive cases
requiring re-treatment, with patients expressing concerns
about these issues.
How do you envision scaling the company’s services and
operations in 2023 and beyond?
Our primary focus lies in providing comprehensive dental
implant solutions that enable patients to enjoy a
transformed smile within just 72-hours, eﬀectively
transitioning from a state of no teeth to having a stable set
of ﬁxed teeth in a span of three days. Our emphasis is on
the preservation of gum tissue and the surrounding
structures that support teeth through the utilization of
advanced techniques such as LASER DENTISTRY, BONE
GRAFTING, AND PRF PROCEDURES. Additionally, we
have placed a signiﬁcant emphasis on ADULT
ORTHODONTICS, recognizing that many individuals in
their 40s and beyond are now opting for orthodontic
treatments to enhance the longevity of their teeth.
Ÿ ORTHODONTICS
- Metal Braces
- Ceramic Braces
- Self-ligating Braces
- Invisible Braces (Invisalign)
Ÿ PERIODONTAL (GUM) SURGERIES
Ÿ LASER DENTAL SURGERIES
Ÿ COSMETIC DENTISTRY
- Smile Makeover
- Tooth Jewellery
- Gummy Smile Corrections
- Dark Gums Correction
Ÿ CENTER FOR IMPLANT DENTISTRY
Ÿ SINGLE SITTING ROOT CANAL TREATMENT
Ÿ FIXED TEETH IN 72 HOURS (BASAL IMPLANT)
Ÿ CHILD DENTISTRY
Ÿ RESTORATIVE DENTISTRY
- Laminates & Veneer
- Dental Crown & bridges
- Cosmetic Fillings
Ÿ DIGITAL RADIOGRAPHY
AREA OF EXPERTISE
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