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Lucid Hearing provides hearing solutions including prescription and over-the-counter hearing aids. Since 2009, it has helped millions of people through its brands focusing on hearing enhancement, enjoyment, protection and detection. Its mission is to inspire healthy hearing for life. It offers a full spectrum of hearing aids and technologies like Bluetooth and uses data to develop products tailored for customers' needs. Lucid Hearing aims to make hearing health accessible and provides a holistic experience through its range of solutions.Read less
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	5. n a world  that thrives on the symphony of life, the
Iability to hear is not just a sense but a gateway to
connection, communication, and a fuller experience of
the world around us. As we traverse the dynamic landscape
of technological advancements, it’s crucial to spotlight
those at the forefront of shaping the auditory future. Our
latest edition, ﬁlled with anticipation and promise, delves
into hearing aid technology and brings forth the “Top 5
Hearing Aid Companies to Watch in 2023.”
The importance of hearing wellness cannot be overstated.
The right technology can be transformative for those
navigating the challenges of hearing impairment. This
edition serves as a compass, guiding our readers through the
innovative strides made by companies dedicated to
amplifying not just sound but futures. We aim to provide
insights into the cutting-edge technologies and approaches
these companies employ to redeﬁne the auditory
experience.
These companies are not just manufacturers; they are
architects of aural landscapes and pioneers driving the
evolution of hearing aid technology. From personalized
experiences that adapt to individual needs to the integration
of artiﬁcial intelligence and seamless connectivity with our
ever-connected world, these companies are amplifying
sound and the possibilities and potentials of those with
hearing impairments.
This edition unveils the stories behind these companies,
exploring their missions, innovations, and the impact they
aim to make in the lives of individuals seeking enhanced
hearing solutions. Whether you’re someone directly
aﬀected by hearing loss or a professional invested in the
ﬁeld, we invite you to join us on this journey of discovery.
In a world ﬁlled with noise, this edition strives to bring
clarity. It is a celebration of progress, a recognition of
dedication, and an acknowledgment of the profound impact
that these companies are having on the landscape of
auditory well-being.
Stay tuned as we unravel the narratives, innovations, and
promises these top companies hold for us in the coming
year, all within the pages of Insights Care.
Hope you have an informative read ahead!
Managing Editor
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Featuring
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Company
Lucid Hearing LLC  provides hearing solutions,
including prescription and over-the-counter
hearing aids.
Maa ENT Hospital, excels in ENT care since 2001
with advanced technology, expert doctors, and
affordable services.
Eargo, a San Jose-based ﬁrm, pioneers direct-to-
consumer hearing aids, prioritizing improved
hearing health and quality of life.
Nautilus Hearing Solutions offers accessible
hearing care with top-brand aids,
comprehensive evaluations, and personalized
treatments, fostering reconnection.
Lucid Hearing LLC
lucidhearing.com
Tim Schnell
CEO
Bill Brownie
Interim CEO
Dr. K. R. Meghanadh
Director & HOD
Remya Ravi
Co- Founder
Eargo, Inc
eargo.com
MAA ENT
maaent.com
Nautilus Hearing
Solutions
nautilushearing.com
ReSound, a pioneer in hearing aid tech, offers
diverse models, Bluetooth streaming, and
personalized control for clear, comfortable
sound.
Anders Hedegaard
CEO
ReSound
resound.com
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	10. Inspiring Healthy Hearing  for Life
Studies have shown that untreated
hearing loss increases the risks of
falling and dementia, plus isolation
and depression. The good news is
that treating hearing loss with
hearing aids reduces these risks
and significantly improves overall
quality of life.
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aids reduces these risks and signiﬁcantly improves overall
quality of life.
Hearing loss is quite prevalent throughout the world. Over
1.5 billion people worldwide have some degree of hearing
loss in at least one ear. According to the World Health
Organization (WHO), around 430 million people globally
have a disabling loss that requires rehabilitation. By 2050,
that number will grow to over 700 million. WHO deﬁnes
disabling hearing loss as greater than 35 dB in the better-
hearing ear. The prevalence increases with age, with 25% of
adults over the age of 65 suﬀering from disabling loss.
Mission and Vision
At Lucid Hearing, the mission is Helping People Hear
®
Better . Since its founding in 2009, the company has helped
millions of people across its hearing healthcare family of
brands – encompassing hearing enhancement, enjoyment,
protection, and detection. The company's vision is to inspire
healthy hearing for life, from the ﬁrst moment patients hear
to all the moments that matter.
Oﬀering the Full Spectrum of Hearing Aids – from
Traditional to Over-the-Counter
Lucid Hearing's products include everything from
traditional prescription hearing aids to a continually
expanding portfolio of over-the-counter (OTC) hearing aids
for those with mild to moderate hearing loss. "Combined
with our products for hearing enjoyment and protection,
Lucid Hearing's expansive portfolio oﬀers consumers a
holistic hearing health experience," says Schnell.
He continues, "One of our key diﬀerentiators is our
®
exclusive Powered by Lucid technology, which uses up to
an industry-leading 128 channels to deliver clearer
conversations and comfort. While most other brands use
compression technology and oﬀer only up to 64 channels,
we use technology developed with adaptive dynamic range
optimization, which is based on research developed for the
cochlear implant."
Understanding Customers' Hearing Needs
"As a vertically integrated technology company, our ability
to connect with and gather information about our customers'
hearing needs is a vital part of our innovation process for
new technologies, products and services," emphasizes
Schnell. "We have the advantage of the personal
connections our hearing instrument specialists and
earing loss is a silent epidemic that aﬀects
Hmillions of people worldwide. Yet, it often
remains undiagnosed and untreated, leading to
profound consequences for individuals and their loved ones.
With hearing loss being twice as prevalent as diabetes or
cancer, it is evident that this condition demands our
attention and swift action. Recognizing this urgent need,
Lucid Hearing provides innovative solutions for most
levels of hearing loss. Since 2009, the company has worked
to develop exceptional resources and expertise dedicated to
the pursuit of better hearing.
At the core of Lucid Hearing's oﬀerings lie traditional
prescription hearing aids designed to address a wide
spectrum of hearing impairments. In addition, the
company's continually expanding portfolio includes over-
the-counter (OTC) hearing aids, speciﬁcally tailored for
individuals with mild to moderate hearing loss. By
providing a comprehensive selection of hearing solutions,
Lucid Hearing ensures that individuals can ﬁnd the perfect
ﬁt for their unique requirements.
However, Lucid Hearing goes beyond the realm of hearing
aids. Led by CEO Tim Schnell, the Fort Worth-based
manufacturer also oﬀers a range of products dedicated to
hearing enjoyment and protection. By addressing the
broader aspects of hearing health, Lucid Hearing provides
consumers with a holistic experience with advanced
solutions that not only improve hearing but also enhance
overall auditory well-being and the listening experience.
Let's learn how Lucid Hearing is transforming lives
through its holistic approach to hearing health and helping
individuals by oﬀering advanced, high-quality solutions.
Prevalence of the Need for Hearing Aids Today
"As someone with hearing loss, I can tell you with certainty
that it makes communication harder because people with
hearing loss are missing sounds," shares Schnell. "People
with a hearing impairment have to work harder just to
understand what is being said. This leads to listening
fatigue. Many individuals with hearing loss often feel
frustrated or embarrassed because of their inability to
follow along and contribute to conversations. Untreated
hearing loss also has consequences beyond communication
diﬃculties."
Studies have shown that untreated hearing loss increases the
risks of falling and dementia, plus isolation and depression.
The good news is that treating hearing loss with hearing
 


	13. At Lucid Hearing,  the mission is
'Helping People Hear Better.' Since its
founding in 2009, the company has
helped millions of people across its
hearing healthcare family of brands –
encompassing hearing enhancement,
enjoyment, protection, detection and
wellness.
 


	14. patented mobile personalization  and cloud-based
applications create an immersive consumer experience for
customers.
Making Hearing Health Accessible
Lucid Hearing is always looking for ways to promote
hearing health, including safety and ease of use, through its
products. "One of the ways that we accomplish this is to
have licensed providers available to educate and support
our customers throughout their hearing health journey. With
this mindset, we made the decision that, while OTC hearing
aids do not require a hearing test, we still encourage
customers to seek a hearing evaluation to determine what
product is right for them," explains Schnell.
audiologists create through patient interactions in our 500+
hearing aid clinics, and we utilize the data from millions of
hearing tests and hearing aid ﬁttings as part of our R&D
and innovation pipeline."
The acoustics in Lucid Hearing's OTC hearing aids have
been created from this vital ﬁrst-party data, combined with
a machine learning approach that the team developed in
conjunction with the University of Texas at Dallas, one of
the country's top audiology programs.
Engineering Products for Hearing Health and
Enhancement
Lucid Hearing has decades of experience engineering
products for the human ear. They have designed and
engineered products from hearing protection to top-of-the-
line in-ear monitors for musicians to hearing aids. The
company leverages this broad understanding of acoustics
and in-ear product design to create products that allow
consumers to achieve their best hearing experiences
throughout their hearing journey.
Lucid Hearing has a unique algorithmic approach to
processing sound, using technology that excels at speech
clarity, particularly in noisy settings. Additional expertise in
Bluetooth performance and antenna design, combined with
 


	15. Lucid Hearing's products  include everything from
traditional prescription hearing aids to a continually
expanding portfolio of over-the-counter (OTC)
hearing aids for those with mild to moderate
hearing loss. Combined with our products for
hearing enjoyment and protection, Lucid Hearing's
expansive portfolio offers consumers a holistic
hearing health experience.
 


	16. You have to  think like a consumer and understand what
their mindset is. The most important thing they want is to
have better hearing so they can stay engaged with their
friends and families and enjoy and participate in every
moment."
"Another key point to consider is to keep the user
experience simple," he added. We want people to use our
technology, and if it is diﬃcult, they may give up and not
adapt to wearing hearing aids, preventing them from
staying engaged in life. And that would be unfortunate
because improved hearing can dramatically improve quality
of life."
Scaling 2023 and Beyond
"The core component to Lucid Hearing's growth is the
amazing people we have in all facets of the company,"
emphasizes Schnell. "As Lucid Hearing continues to attract,
train and develop people, the company, as well as our
patients, will beneﬁt from productivity and testing
enhancements, R&D product development with easier-to-
use aids and improved customer service experiences."
The company also has an enormous amount of data on the
patient experience, associates' time spent interacting with
patients, and many best ways to use and improve Lucid
Hearing aids. As the team navigates the multitude of
options for data use, implementing machine learning will
allow for signiﬁcantly deﬁned development paths to better
the patient experience and make product use even easier.
Lastly, OTC hearing aids are in the early market stage, and
as hearing aid technology revolutionizes consumer
interactions in various ways, technological advancements
will drive earlier adoption of hearing aids for more people.
"Lucid Hearing's future is laser-focused on delivering more
great products to the market to be serviced by our amazing
associates who are dedicated to helping people hear better,"
concludes Schnell.
With the market introduction of the OTC category, Schnell
and his team saw an opportunity to meet the needs of those
looking for hearing aid options that are accessible and
aﬀordable. It is the ease and accessibility of this category
that made entering into this space an automatic "yes" for
them.
The company also oﬀers remote customer support for its
OTC customers to help them make the most of their OTC
hearing aids. However, if a person's needs are not fully met
with an OTC premium product, any of those devices can be
taken to one of Lucid Hearing's 500+ hearing centers, most
of which are inside Sam's Club locations across the country.
There customers can have their OTC premium devices
converted to prescription hearing aids to treat their speciﬁc
level of hearing loss.
"We're committed to meeting people where they are in their
journey to better hearing and walk with them every step of
the way," says Schnell.
Turning Challenges into Opportunities
At Lucid Hearing, one of the biggest challenges is
recruiting, training and managing the continuing education
of their specialists. The number of hearing instrument
specialists and audiologists in the US is relatively small
compared to other retail-based medical specializations (like
pharmacy or optical). For this reason, since 2015, the
company has invested signiﬁcant time and funding into
developing a robust apprentice program. This allows them
to leverage the experience of their current associates to train
and develop the next generation of specialists.
After completing the apprentice program and receiving a
state license, a specialist's development continues with
personalized training. "We use machine learning on our
intake and ﬁtting data to help us identify individual
specialist improvement opportunities during the
consultation and testing process. Having distinct training
recommendations tailored for individuals keeps our team
focused on what is best for the patient and furthers our
mission to help more people hear better," highlights
Schnell.
Words of Wisdom
To any individual who wishes to venture into the hearing
healthcare arena, Schnell advises, "Focus on the consumer.
 


	17. We have the  advantage of the personal
connections that our hearing instrument
specialists and audiologists create through
patient interactions in our 500+ hearing aid
clinics, and we utilize the data from millions of
hearing tests and hearing aid fittings as part
of our R&D and innovation pipeline.
 


	18. Advancements in
Hearing Aid
Technology
n  the constantly advancing landscape of healthcare
Itechnology, notable strides have been made in hearing
aid technology. Exploring the remarkable progress in
enhancing auditory experiences for those with hearing
impairments reveals a clear resonance of progress and an
innovative symphony that harmonizes accessibility with
sophistication.
Let’s dive into the details to ignite the hearing experiences
for a vibrant, connected life.
Miniaturization and Design
One of the most notable advancements is the
miniaturization of hearing aids. Gone are the days of bulky,
conspicuous devices; today’s hearing aids are sleek,
discreet, and tailored to ﬁt seamlessly into the user’s
lifestyle. Manufacturers have embraced cutting-edge design
principles, making these devices almost indistinguishable
from modern gadgets, reﬂecting a departure from the
stigma historically associated with hearing aids.
Connectivity and Compatibility
In a world dominated by smart devices, hearing aids have
joined the connectivity revolution. The integration of
Bluetooth technology has enabled seamless connectivity
between hearing aids and smartphones, tablets, and other
digital devices. This allows users to adjust settings
discreetly and facilitates direct streaming of phone calls,
music, and other audio content, transforming hearing aids
into multifunctional accessories that enhance overall
connectivity.
16
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	20. Artiﬁcial Intelligence (AI)  Integration
The infusion of artiﬁcial intelligence into hearing aid
technology represents a quantum leap forward. AI
algorithms analyze and adapt to the user’s auditory
preferences in real time, optimizing sound quality based on
the individual’s surroundings. This adaptive intelligence
ensures a personalized and immersive auditory experience,
with the hearing aid dynamically adjusting to varying
environments, whether it’s a bustling city street or a quiet
living room.
Advanced Noise Reduction and Feedback Cancellation
Noise reduction and feedback cancellation have always
been challenges in hearing aid design. However, recent
innovations have conquered these obstacles with
sophisticated algorithms that can distinguish between
speech and background noise. This allows users to engage
in conversations in noisy environments with enhanced
clarity, signiﬁcantly improving the quality of social
interactions and reducing the strain associated with hearing
in challenging settings.
Rechargeable Batteries
The era of constantly changing hearing aid batteries is
becoming a thing of the past. Rechargeable batteries have
emerged as a convenient and environmentally friendly
alternative. Users can now enjoy extended usage without
the hassle of frequently replacing batteries, contributing to a
more sustainable and cost-eﬀective hearing aid experience.
Telehealth Integration
The global shift towards telehealth services has extended to
hearing healthcare. Hearing aid manufacturers have
embraced telehealth integration, allowing users to remotely
connect with audiologists for adjustments, troubleshooting,
and consultations. This not only enhances accessibility but
also ensures timely support, especially for those who may
face challenges in physically visiting healthcare facilities.
Waterproof and Durable Designs
Advancements in materials and engineering have resulted
in hearing aids that are not only compact but also more
durable. Waterproof designs have become increasingly
common, providing users with the conﬁdence to wear their
hearing aids during various activities, including swimming
or exercising. These robust designs contribute to the
longevity of the devices, reducing the frequency of repairs
or replacements.
Tinnitus Management
Recent innovations in hearing aid technology oﬀer relief for
individuals dealing with tinnitus. Some hearing aids have
tinnitus management features, incorporating soothing
sounds or customized therapy to alleviate the perceived
ringing or buzzing. This integration addresses hearing loss
and the associated challenges that individuals with tinnitus
often face.
Smartphone App Control
Modern hearing aids often accompany smartphone apps,
giving users unprecedented control and customization
options. Through these apps, users can adjust volume,
modify settings, and even monitor battery life, putting the
power to personalize their auditory experience right at their
ﬁngertips. This seamless integration enhances user
autonomy and ensures that the hearing aid adapts to the
individual’s preferences in real time.
Conclusion
As we celebrate the one-year anniversary of these
groundbreaking advancements in hearing aid technology,
it’s evident that the symphony of innovation continues to
resonate with clarity and purpose. The evolution in design,
connectivity, artiﬁcial intelligence, and various other facets
has propelled hearing aids into a new era of accessibility
and sophistication. These technological strides empower
individuals with hearing impairments to engage more fully
in the world around them and contribute to the ongoing
narrative of progress within the broader landscape of
healthcare technology. The sound of progress, embodied in
the form of these advanced hearing aids, is a witness to the
relentless pursuit of improving the quality of life for
individuals with hearing loss.
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	23. With world-class technology,  a proﬁcient team of
doctors, aﬀordable services, and more than three
decades of specialization in ENT Care, today,
MAA stands as a leading ENT center in India for the
treatment of Ear, Nose, Throat, Head, and Neck-related
ailments/disorders with over 650+ Cochlear implants and
40K+ ENT-related successful surgeries with a 100%
Success Rate. Their State-of-the-art 100-bed facility at the
Jubilee Hills, Hyderabad, showcases commitment to the
quality of care, and their NABH accreditation displays their
standards for patient safety.
MAA credits its reputation to its ﬁnest surgeon Dr. K R
Meghanadh, an Internationally renowned Best E.N.T.
Doctor in Hyderabad who has mastered Endoscopic Sinus
Surgery and Anterior skull base surgery. He is often
acclaimed as a miraculous surgeon who has performed
thousands of surgeries in his vast experience of more than
35 years in the ﬁeld of ENT. He has organized innumerable
workshops and conferences at international, national, and
regional levels. On this doctor’s day, let us know what this
phenomenal doctor has to say about ENT.
What made you choose ENT in the ﬁrst place and what
is the driving factor that pushed you to this extent?
It was the words of Sushrutha (Father of Surgery) that
inspired me in the ﬁrst place toward the line of medicine.
She said that the profession of a doctor is very noble and
only in this ﬁeld, the customer truly feels indebted, which is
a strong motivating factor for me. And while I was working
at the beginning of my career, I observed almost 40% of
human suﬀering is related to ENT, which made me keen on
this ﬁeld, and easing their suﬀering has been the driving
factor ever since.
We heard that there is no failure whatsoever for you
when it comes to surgeries. What is the secret behind
your success, especially regarding snoring-related
surgeries, cochlear implantations, and sinus-related
surgeries?
Success is a wide term and there can be a lot of deﬁnitions
to it. I believe that the crucial factor in ENT is to have
consistent follow-ups. When a patient is treated or surgery
is done successfully, it will not be the end. The patient has
to take his medications properly to avoid further complica-
tions and for that periodical follow-ups are crucial. Most of
the time, because of improper maintenance, some complica-
tions may arise which in turn leads to another surgery. If we
have avoided such unnecessary surgeries with proper
follow-ups, I think of it as my success. And when it comes
to snoring-related surgeries, cochlear implantations, and
sinus-related surgeries, I am blessed with a great team at
MAA Hospitals. Every member of the team is extremely
crucial in surgeries and at MAA we house a phenomenal
MAA
ENT Hospital
Redeﬁning Excellence in ENT Care with Vision and Excellence
Top 5 Hearing Aid Companies to Watch in 2023
www.insightscare.com
21
October 2023
 


	24. team and that  teamwork is the major reason for the success
you are talking about. Over and above, I thank any patients
who followed my advice religiously.
What inspires you to wake up in the morning? What is
your take-home as a doctor, as a surgeon?
To see the smiles on the faces of my patients, and to see
happiness in their families makes me think that I have made
a diﬀerence. That is the reason why I do what I do. Relief to
my patients gives me energy at the tail end of the day also.
Being a director of MAA ENT Hospitals, have you ever
thought that MAA is going to be this huge with so many
successful cases and successful branches all across?
In the initial stages, we used to work with many corporate
hospitals. Those were the days when ENT is not given the
prominence and priority it deserves, which made us think
that we should start our own ENT Care with world-class
sophistication. We know the value and signiﬁcance of this
craft and we have moved mountains to bring the ﬁnest
infrastructure and dedicated personnel to our hospital. In
every step we took, our passion fuelled us and our results
are what brought us this far. I am extremely happy to see
where MAA stands now and I take pride in saying that we
are a super-specialized ENT Care with the highest success
rate.
As an ENT specialist, what are the changes you wish to
see in the near future in the medical ﬁeld?
As an ENT specialist and a head & neck surgeon, I would
like budding doctors and surgeons to understand that ENT
is a vital department and to realize that it has an enormous
scope. In India, there is a huge necessity for proper ENT
care and there is a huge demand for good ENT specialists.
So, I wish to see those needs met and to see the ENT sector
prioritized. Apart from that, what I feel in my heart is that
the entire medical fraternity needs to be ethical. Medical
care is a godly service and it should never be commercial-
ized.
There is no brand known for just ENT Care but MAA
Hospitals is often referred to as MAA ENT Hospitals.
MAA has a reputation for being synonymous with ENT
Care. How do you feel about that?
I feel extraordinary. MAA always stands for motherly care.
We started as MAA Hospitals and it was our reputation that
made us MAA ENT Hospitals, which I think is something
the patients and the public awarded us with. To receive such
love from them is truly a moving experience.
With an extraordinary amount of experience and
accolades in this ﬁeld, do you still think that there is
something new to explore in ENT?
Yes. Deﬁnitely and undoubtedly a yes. With the advance-
ments in the medical ﬁeld and the technical upgrades in the
departments, it is demanded that we should stay as constant
learners. We are in an age where artiﬁcial intelligence is
having brilliant breakthroughs, particularly in instrumenta-
tion, so we should stay updated in all sectors to provide a
better service.
Do you consider your experience and your lifestyle
stressful and if so, how do you cope with it?
No, I do not feel stressed about my lifestyle and the reason
is I believe and it is a universal truth that if we are doing
something we enjoy, then no amount of work would stress
We know the value and signiﬁcance
of this craft and we have moved
mountains to bring the ﬁnest
infrastructure and dedicated
personnel to our hospital.
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	25. us out. So,  that should answer your question. To elaborate
in simple words, my lifestyle is quite simple. I make it a
point to come in the morning, leave in the evening and
make sure all my patients are promptly attended to, at least
once a day before I leave the hospital. When you are
passionate about what you do, it drives you in a stress-free
and hassle-free direction.
Where is MAA heading in the future? What are the
plans and at what stage are those?
As of now, we are going in a positive direction about what
we envisioned. We have performed numerous surgeries and
have the highest success rate. But we also believe that there
is a lot yet to be done in this sector. With proper infrastruc-
ture, there will be a huge spike in the success rate and a lot
of patients will be attended and their suﬀering can be eased.
So, we are looking for more collaborations to make that
possible.
I am extremely happy to see
where MAA stands now and
I take pride in saying that
we are a super-specialized
ENT Care with the highest
success rate.
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	28. emote patient monitoring  technologies have
Remerged as a transformative force, proclaiming a
new era of possibilities for both patients and
healthcare providers. However, Contactless Remote Patient
Monitoring (CRPM) is reshaping the way we approach
patient care.
In this article, we dive into the reasons why CRPM is the
ultimate method for revolutionizing patient care and point
the way to the future of healthcare.
Unshackling the Future: The Rise of Contactless
Remote Patient Monitoring
CRPM is where physical attachments, constraints, and
intrusive wires of traditional monitoring methods become
relics of the past. CRPM is liberating patients from the
discomfort of physical attachments and oﬀering an
immersive patient experience by addressing health
providers' core concerns in delivering top-notch care.
Comfort and Compliance: Working in Harmony
Patient comfort is at the center of compassionate and
empathetic healthcare, and contactless remote patient
monitoring has taken it to a whole new level. Cumbersome
wires and wearable sensors that once troubled patients are
becoming a thing of the past; with contactless RPM,
monitoring becomes non-invasive, unobtrusive, and round-
the-clock. Patients can breathe easily and feel at ease during
the process, leading to improved compliance with
monitoring protocols. As a result, data ﬂows freely all the
while maintaining data privacy regulations and accurately,
painting a comprehensive picture of each patient's health
status.
Proactive Care: Catching Issues at their Onset
The need for early and accurate detection is the key to
successful healthcare, and contactless remote patient
monitoring places this power in the hands of health
providers. By continuously tracking vital signs and
behavioral parameters in real-time, healthcare professionals
can swiftly detect even the subtlest changes in a patient's
condition.
This proactive approach allows health providers to
intervene promptly, preventing potential complications
before they escalate and ﬁnally opens the doors to seamless
and eﬀortless personalized care. For patients dealing with
chronic illnesses or complex medical conditions, CRPM
ensures their well-being is closely monitored at all times,
giving them a sense of security.
Informed Decision-Making: Data-Driven Knowledge
In modern healthcare, data has no doubt become the
currency of informed decision-making. Continuous
monitoring of countless patients ultimately generates
tremendous amounts of data – big data. Big data holds
paramount importance in healthcare by unlocking
invaluable insights from vast volumes of medical
information. It empowers healthcare professionals to
enhance patient outcomes through personalized treatment
plans, predictive disease modeling, and real-time
monitoring. By analyzing, in part, patient records big data
Transforming
Healthcare
The Contactless Revolu on in Pa ent Monitoring
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	29. Mr. Rani Shifron  Global Business Leader
accelerates medical advancements, fosters proactive
interventions, and ultimately leads to more eﬀective and
eﬃcient healthcare delivery.
Streamlined Workﬂow and Remote Accessibility: Ultimate
Eﬃciency
Eﬃciency is fundamental for successful healthcare
provision, and CRPM steers providers towards a
streamlined workﬂow. Oﬀering remote accessibility to
patient data, and if done right, it allows health professionals
to monitor multiple patients from centralized locations,
optimizing resource allocation and responding promptly to
critical situations. The convenience of CRPM extends
beyond traditional clinical settings, reducing the need for
in-person visits and lessening the burden on healthcare
facilities, ultimately beneﬁting patients and providers alike.
Furthermore, user-friendly interfaces seamlessly integrate
real-time data with Electronic Health Records (EHRs) and
other clinical systems, to guide health professionals towards
well-informed choices and personalized treatment plans,
and a better cooperative process between diﬀerent
departments in providing care.
Cost-Eﬀectiveness and Resource Eﬃciency: A Win-Win for
all Stakeholders
Managing healthcare costs and resource allocation is a
perpetual challenge for health providers. Contactless remote
patient monitoring oﬀers a cost-eﬀective approach by
reducing the frequency of hospital admissions and
minimizing the length of hospital stays. Through
continuous monitoring and early detection, CRPM helps
prevent complications and can assist in reducing the need
for emergency interventions, thereby curbing healthcare
expenses.
In addition to cost-eﬀectiveness, CRPM also optimizes
resource allocation. Healthcare facilities can utilize their
workforce more eﬃciently by focusing on patients who
require immediate attention, while patients under
contactless monitoring receive continuous care from the
comfort of their homes.
The Journey to a Transformed Future of Healthcare
As healthcare providers set their sights on a patient-centric
future, the integration of contactless remote monitoring
emerges as a deﬁning element in delivering high-quality
care. The advantages of unparalleled comfort, early
detection, precise data, streamlined workﬂows, and cost-
eﬀectiveness highlight the transformative potential of
CRPM in elevating patient care.
The future of healthcare lies in the seamless convergence of
technology and empathetic patient care. Contactless remote
monitoring represents a shift, where healthcare providers
can embrace innovation while ensuring patient comfort and
compliance. By leveraging the power of data and real-time
insights, healthcare providers can proactively address
patient needs and optimize healthcare outcomes.
About the Author
Mr. Rani Shifron is an accomplished global business leader
in digital healthcare and medical devices.
With over 30 years in scaling innovation for startups and
multinational organizations, his track record includes
launching successful products generating billions in sales.
He is now commercializing the revolution of personalized
medicine and preventive care with Neteera’s FDA-cleared
CRPM platform.
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	30. In the intricate  web of human experiences, the ability to
hear plays a crucial role. As we navigate the wide
variety of sounds surrounding us, our mental well-
being is intricately linked to this auditory journey. This
auditory landscape may seem muted and distant for those
grappling with hearing loss, creating a disconnection with
the world. However, the advent of hearing aids has emerged
as a source of hope, transforming the quiet mind into one
that embraces a more vibrant and connected existence.
Let’s uncover the transformative impact of hearing aids on
our mental well-being in this article!
The Hidden Struggles of Hearing Loss
Hearing loss, often undervalued in conversations about
health, can profoundly impact mental well-being. Beyond
the physical aspects, the social and emotional repercussions
can lead to feelings of isolation, frustration, and even
depression. The challenges of eﬀective communication can
strain relationships and erode one’s sense of connection
with the world.
The Strain on Mental Health
The world of mental health is undeniably aﬀected by
hearing loss. Imagine the frustration of being unable to
engage in everyday conversations, the strain of constantly
asking others to repeat themselves, or the anxiety of
HowHearing
Aids Impact
Mental
Well-being
A Quiet Mind
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	32. missing important cues  in social situations. These
challenges can contribute to a sense of being adrift and
losing control.
The Impact on Cognitive Function
The cognitive impact of untreated hearing loss adds another
layer to the narrative. Research has demonstrated that
individuals with hearing loss are at a greater risk of
cognitive decline and conditions such as dementia. The
constant eﬀort to decipher muﬄed sounds can overwhelm
the brain, diverting cognitive resources from other essential
functions. This cognitive strain can lead to mental fatigue,
further aﬀecting overall well-being.
The Transformative Power of Hearing Aids
In the face of these challenges, hearing aids emerge as a
transformative tool, oﬀering a lifeline to those grappling
with hearing loss. Unlike an arduous journey into
uncertainty, using hearing aids is a simple and eﬀective way
to regain control over one’s auditory experience.
Restoring Social Connections
One of the most signiﬁcant impacts of hearing aids is
restoring social connections. These small devices act as
tools, amplifying sounds and allowing individuals to
participate in conversations actively. The once-muted world
of social interactions becomes vivid and engaging, fostering
a sense of belonging and reducing the isolation often
accompanying hearing loss.
Reducing Mental Fatigue
Hearing aids also play an essential role in reducing mental
fatigue. By providing clear and ampliﬁed sounds, they
alleviate the cognitive strain associated with trying to
decipher muﬄed or distorted speech. This enhances
communication and frees up cognitive resources for other
mental processes, contributing to improved overall
cognitive function.
Preserving Cognitive Health
Addressing hearing loss with the use of hearing aids has
been linked to the preservation of cognitive health. Studies
suggest that individuals who wear hearing aids experience a
lower rate of cognitive decline than those who leave their
hearing loss untreated. This underscores the
interconnectedness of auditory health and cognitive well-
being.
Enhancing Emotional Well-being
Beyond the functional aspects, the emotional impact of
hearing aids cannot be overstated. The frustration and
anxiety associated with hearing loss often give way to a
renewed sense of conﬁdence and emotional well-being with
the use of hearing aids. Individuals report feeling more in
control of their lives and more capable of easily navigating
social situations.
Improving Overall Quality of Life
Hearing aids contribute to an improved overall quality of
life for individuals with hearing loss. By enabling better
communication and reducing the barriers to social
engagement, these devices empower individuals to actively
participate in various aspects of life, from work to leisure
activities. This holistic improvement adds a crucial
dimension to the positive impact of hearing aids on mental
well-being.
The Road Ahead
As we celebrate the positive impact of hearing aids on
mental well-being, it is crucial to acknowledge the barriers
that still exist. Accessibility and aﬀordability remain
challenges for many individuals seeking hearing assistance.
A concerted eﬀort is needed to ensure that the beneﬁts of
hearing aids are accessible to all, irrespective of economic
status.
In Conclusion
In the silent mind shaped by the challenges of hearing loss,
hearing aids emerge as powerful tools that transform the
narrative. These unassuming devices play a pivotal role in
fostering a more vibrant and connected existence by
restoring social connections, reducing mental fatigue,
preserving cognitive health, and enhancing emotional well-
being. As we reﬂect on the journey so far, it becomes clear
that the impact of hearing aids extends beyond the
individual, contributing to a society where everyone can
engage fully in the wide variety of life.
30
October 2023 www.insightscare.com
- Pearl Shaw
 



	34. Hearing, the most  exquisite blessing in life bestows
upon us the ability to perceive the harmonious
melodies and rhythms that surround us. It is a gift
that we should cherish and appreciate. However, for those
who are faced with hearing disabilities, life presents
numerous obstacles and diﬃculties. In most cases, they are
left dependent on those around them and require constant
assistance and support. This is a very conventional scenario
in India as many people suﬀer from hearing loss in the
country.
This necessitates the need for organizations who are
dedicated to improving the lives of individuals with hearing
disabilities. A pioneering force in the niche is Nautilus
Hearing Solutions, a Medical Equipment Manufacturing
company, specializing in innovative solutions for hearing
care. With a profound commitment to simplifying the
process of hearing care, they strive to make it accessible
and reliable for individuals worldwide.
Leading the way in transforming the landscape of hearing
care is Remya Ravi, Co-Founder of Nautilus Hearing
Solutions. She is an experienced professional with a
demonstrated history of working in the hospital and
healthcare industry.
With a steadfast commitment to simplicity, accessibility,
and reliability, Nautilus strives to empower individuals to
experience the world of sound with conﬁdence and clarity.
While interacting with Insights Care Remya shared a few
insightful details about Nautilus, her journey at the
organization and their future goals.
Let's dive into the below highlights to learn how they are
enriching the lives of individuals with hearing impairments
worldwide:
Revolutionizing Hearing Health
In India, hearing loss is a common problem but also a
neglected one. Although there are many devices available,
they aren’t as eﬀective and also come at a cost. This
motivated the audiologist couple from Karnataka, Remya
Ravi and her husband Uday Raga Kiran, to address the
issue of hearing loss and revolutionize the landscape of
hearing care.
Remya and Uday established Nautilus Hearing Solutions in
2018 with a noble mission to make hearing health care
universally accessible and aﬀordable. Their goal was to
create an aﬀordable device that could detect hearing loss
quickly.
Their commitment to innovation drives them to pioneer
cutting-edge solutions that cater to the diverse needs of
their customers.
Leading the Revolution in Hearing Health
Remya Ravi is the Co-Founder of Nautilus Hearing
Solutions, bringing a wealth of experience from the hospital
and healthcare industry. With a strong background in
Language Disorders, Audiology, and Human Resources, she
is a versatile and passionate HR professional, boasting over
a decade of success in steering strategic and operational
initiatives.
After pursuing a bachelor's degree in Audiology and
Speech-Language Pathology Remya did her Masters at Sri
Nautilus
Hearing Solutions
Spearheading Hearing Care for
a Harmonious World
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	36. Ramachandra Medical College  and Research Institute. She
started her career as a lecturer at the Institute for Cognitive
and Communicative Neurosciences. She was Director and
Chief Consultant at Kaanchana Speech and Hearing Clinic
before co-founding Nautilus Hearing Solutions with her
husband and audiologist T Udaya Raga Kiran.
Based in Karnataka, India, Remya's leadership has been
instrumental in Nautilus Hearing Solutions' recognition,
including the prestigious Elevate 2018 award, a testament
to her dedication and expertise in the ﬁeld. Her dynamic
contributions continue to drive the company's mission of
simplifying hearing care and making it accessible
worldwide. Remya is a pivotal ﬁgure in the journey towards
revolutionizing the landscape of hearing health.
KIVI: Aﬀordable Hearing Detection Device
Despite lacking an engineering background, Remya and
Uday dedicated themselves to the development of a cost-
eﬀective portable device that could detect hearing loss
quickly. After various trial-and-error and tireless eﬀorts,
they devised "KIVI", a breakthrough in swiftly detecting
hearing loss.
Their endeavour received a signiﬁcant boost in 2018 when
the Karnataka government extended funding following
Nautilus Hearing's victory in the government's ELEVATE
100 Programme.
In India, millions of children suﬀer from hearing and
speech impairments with most cases coming from rural
areas due to insuﬃcient diagnosis. Remya and Uday wanted
to change the scenario and recognized the need for
accessible and aﬀordable hearing loss diagnosis. They
ﬁrmly believe that the availability of reasonably priced
diagnostic devices can signiﬁcantly diminish cases of
hearing impairment.
Remya and Uday identiﬁed a glaring gap in the healthcare
landscape: the high cost of hearing loss detection devices,
which currently stands at Rs. 10 lakhs. To address this
issue, clinics and hospitals need to allocate both ﬁnancial
resources and substantial space. Unfortunately, many
healthcare facilities, particularly in rural areas, ﬁnd these
requirements prohibitive. Consequently, individuals often
forgo seeking treatment, having to contend with a lack of
infrastructure and the prevailing perception of the issue.
Enter the KIVI device, aptly named after the Kannada word
for "ear". This 800gm lightweight, portable device comes at
a fraction of the cost, priced at just Rs. 2 lakh, and delivers
results within 10 minutes, complete with a digital
diagnostic report. Unlike its conventional counterparts,
KIVI necessitates no dedicated space, rendering it 80%
more cost-eﬀective. It boasts two variants tailored to
healthcare institutions and educational or industrial settings.
The preliminary results for KIVI are nothing short of
astonishing, boasting a perfect success rate among the 250
individuals who have undergone testing. Its portability
ensures accessibility across India, obviating the need for
arduous journeys in search of a diagnosis.
Nautilus's Vision for Future
Nautilus envisions a world where hearing care seamlessly
integrates into daily life, they aim to empower individuals
to communicate eﬀortlessly and engage fully in their
communities, setting new benchmarks for accessibility and
reliability in the ﬁeld of hearing health.
Nautilus Hearing Solutions is set to make signiﬁcant
investments in research and development, with a focus on
breakthroughs in hearing care. This includes exploring
cutting-edge technologies such as AI-powered hearing
solutions and implantable devices.
Investing in the training and professional development of
audiologists, technicians, and healthcare providers is a key
initiative for Nautilus Hearing Solutions. This ensures that
the broader healthcare ecosystem is equipped to deliver
high-quality, personalized hearing care.
Notable recognitions
Established only ﬁve years ago, Nautilus Hearing Solutions
has earned numerous awards and accolades for its
outstanding contributions to the ﬁeld of hearing care. The
esteemed Padma Shree Shri T. V. Mohandas Pai launched
their ﬂagship product. In 2020, Nautilus achieved ISO
certiﬁcation, a testament to its commitment to quality and
excellence. Their commendable eﬀorts were also praised by
Infosys co-founders Narayan Murthy and Mrs. Sudha
Murthy.
Among their accolades, Nautilus proudly received the Best
Startup - Popular Choice Award at MeltingPot in 2020, as
well as securing the coveted Winner title in "Elevate 2018".
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