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360Medlink is a digital therapeutics company founded in 2010 by Jean-Manassé Théagène to improve healthcare access for vulnerable populations. The company provides validated digital health platforms and digital therapeutics to optimize patient care. 360Medlink has grown from a startup to partner with large pharmaceutical companies, and provides clinically validated solutions for specialty conditions. Its core values of mutual respect, creativity, and perfection guide its mission to make healthcare more affordable and accessible. 360Medlink's flagship product Clinikly.ai uses a virtual coach and other features to help patients with conditions like HIV improve treatment adherence and engagement.Read less
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	4. Editor’s
Note
  


	5. igital technology has  been driving a revolution in
Dhealthcare, from mobile medical apps and
software that support clinical decisions doctors
make every day to artiﬁcial intelligence and machine
learning. Digital health tools have enormous potential to
improve our ability to accurately diagnose and treat disease,
as well as to improve individual health care delivery.
Digital health is changing how doctors provide care, what
patients do to get and how healthcare systems work. Mobile
health (mHealth), health information technology (IT),
wearable devices, telehealth and telemedicine, and
personalized medicine are all examples of digital health.
Through data access, digital tools are providing providers
with a more holistic view of patient health and giving
patients more control over their health. It has the potential
to improve medical outcomes and increase eﬃciency. These
technologies have the potential to empower consumers to
make more informed decisions about their own health and
to provide new options for facilitating prevention, early
detection of life-threatening diseases and chronic condition
management outside of traditional healthcare settings.
Smartphones, social networks and internet applications are
not only changing the way we communicate, but it is also
providing innovative ways for us to monitor our health and
well-being and providing us with greater access to
information.
Insights Care's new edition 10 Most Innovative Digital
Therapeutics Companies 2022 helps us understand the
innovative digital solutions that help technologists in
navigating new challenges and meet the changed demands
of the patient in everyday life.
Hope you have a terriﬁc reading!
-Pooja Shah
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	9. Description
Company
Featuring
Person
360Medlink
360medlink.com
Jean-Manassé
Théagène
CEO & Founder
360Medlink  Inc. is a software company specialized in
healthcare providing validated Digital Health Platforms and
Digital Therapeutics (DTx) to optimize patient care and
improve access to vulnerable populations.
Alcimed
alcimed.com
Victor Forestier
Director
Alcimed is an Innovation and New Business consulting ﬁrm
specialized in sectors driven by innovation : life sciences
(biotech, healthcare, food), energy, environment, chemicals,
cosmetics, materials, building, transportation, aeronautics,
space and defence.
Emerald Health
Therapeutics
emeraldhealth.ca
Duncan Clokie
Communications
Emerald Health Therapeutics, Inc. was acquired by Skye
Bioscience, Inc., a San Diego-based pharmaceutical company
developing proprietary, synthetic cannabinoid derivatives to
treat glaucoma and other diseases with signiﬁcant unmet
needs.
Evidera
evidera.com
Susan Couch
Mkt and
Communications
Evidera is a business within Pharmaceutical Product
Development, LLC, (PPD) a leading global contract research
organization (CRO), and is the preeminent provider of evidence-
based solutions to demonstrate the real-world effectiveness, safety,
and value of biopharmaceutical and biotechnology products from
early development through loss of exclusivity.
Suzanne O'Connell
Senior Director,
Operations
Forma Therapeutics is a clinical-stage biopharmaceutical
company focused on the research, development and
commercialization of novel therapeutics to transform the
lives of patients with rare hematologic diseases and cancers.
Jeff Sherma
Vice President
and Chief Medical
Ofﬁcer
Horizon Therapeutics believe science and compassion must
work together to transform lives. It is driven to deliver
innovative medicines to those living with rare, autoimmune
and severe inﬂammatory diseases because it uniquely
understand the patient journey.
Bryce Purnell
Founder/Director/
Teacher
Learn Laugh Speak’s program has been designed to help
anyone and everyone achieve English ﬂuency, regardless of
their current level of proﬁciency. With its help, you'll be able
to communicate with conﬁdence in any situation - from
business meetings to social gatherings.
OTO
joinoto.com
George Leidig
Co-founder
Oto goes beyond tinnitus therapy. Its personalised
program is designed to help you reclaim your life and
regain your sense of peace and calm.
PTC Therapeutics
ptcbio.com
Jeanine Clemente
Global Corporate
Communications
PTC is a science-driven, patient-centered
biopharmaceutical company focused on discovering,
developing & commercializing medicine for patients with
rare and serious disease.
Ōmcare
omcare.com
Lisa Lavin
CEO
Ōmcare is a digital health company that aims to change the
way the world cares by extending the reach of caregivers,
increasing medication adherence, and improving treatment
outcomes through the power of remote care and two-way
video technology.
Forma Therapeutics
formatherapeutics.com
Horizon
Therapeutics
horizontherapeutics.com
Learn Laugh Speak
learnlaughspeak.com
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	10. Cover
Story
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The journey has been good so far! Like
every company, we have had our
moments of highs and lows, somewhat
of a roller-coaster. But in essence, it
feels great today to see that what I
envisioned for digital therapeutics over
15 years ago has become pure reality.
Medlink
Pioneers of Digital Medicines
360
 


	11. Jean- Manassé Théagène
Founder  and CEO
360Medlink
 


	12. Apatient is said  to be
‘vulnerable’ when certain
disparities exist, such as the
lack of accessibility to eﬀective care
services or high healthcare costs. To
eliminate these, the health
technologists are working every day to
navigate challenges and meet the
changing demands of the patients. In
their attempts to best serve the
vulnerable, new models of care are
deﬁned, and aﬀordability is addressed.
360Medlink, is part of the solution
that strives to provide health care for
vulnerable communities by ensuring
that care is made culturally competent
and equitable. Its innovative digital
solution is structured to eliminate
existing health disparities and provide
evidence-based interventions to at-risk
populations.
Jean- Manassé Théagène, the
Founder and CEO of 360Medlink,
manages to adjust the company's
operations and redeﬁne the business
model to improve the lives of patients
living with rare disease and chronic
conditions and empower them in their
treatment journeys.
We at Insights Care Magazine strive to
have a closer look into the journey of
360Medlink, through Manassé’s own
words.
Bringing to Light: The Digi-Concept
Before starting the company,
Manassé's ﬁrst source of inspiration
was the fact that he was intrigued
about on how to improve the lives of
so many patients who have poor access
to health care, lower quality of care,
and are the least capable of aﬀording
good care. Later, it came to him that a
key vector that can positively aﬀect all
of that instantly is technology.
Already as early as 2010, 360Medlink
was considered to be a pioneer playing
with the concept of Digital Therapies,
following previous experience of
launching one of the ﬁrst algorithm-
based (nowadays Artiﬁcial
Intelligence) diagnostic tools for non-
invasive liver disease staging.
Around that time, he also had working
experience in the pharmaceutical and
diagnostic industry internationally,
where he realized that there would be a
place for a healthcare-focused
technology company to succeed.
“It all became clear to me that soon in
the future, the FDA and other country
regulatory agencies will have to
recognize the medical beneﬁts of
customized software solutions almost
as equal to drugs and devices. And
most likely it would be called
something along the lines of digital
therapy, digital medicine or digi-
ceutical,” states Manassé.
Today the terms Digital Therapeutics
(DTx) has become the norm.
From Start-Up to Global Strategic
Partnerships
Manassé shares his journey with
people who made it enjoyable for him,
both in the past and present. For
example, the very multi-cultural
chemistry of the company. Or, there
was a period when 40% of 360Medlink
staﬀ were women, which was a rather
exceptional thing for a technology
company back then.
He has walked and experienced growth
with people who came from all sorts of
disciplines, beliefs and ethnicities.
“The journey has been good so far!
Like every company, we have had our
moments of highs and lows, somewhat
of a roller-coaster. But in essence, it
feels great today to see that what I
envisioned for digital therapeutics over
twelve years ago has become pure
reality,” adds Manassé
He agrees that COVID-19 had
certainly helped accelerate the digital
health trend that, gradually and slowly,
was transforming healthcare. From
being a start-up many years ago, it is
now a partner of choice for
pharmaceutical/biotech companies and
healthcare agencies who seek to
improve their product by oﬀering their
support to patients. With its portfolio
of Digital Medicines and Software as
Medical Device (SaMD), the company
is now hitting an inﬂection point in its
journey.
A Blend of Diﬀerentiated Values
360Medlink’s core values are based on
and have emerged from the kind of
upbringing that Manassé had
experienced while being surrounded by
a large family.
Firstly, the company’s values mutual
respect. It is considered important to
respect the diﬀerence in expertise,
cultural diversity, and so on. Therefore,
every member must feel free to express
themselves and contribute as much as
they can.
The second value is creativity, which
prioritizes the need for innovation as
360Medlink is a technology company
playing an important mission in this
unprecedented period of healthcare
transformation. Every team member is
encouraged to bring new ideas, test
new things, and help us all build
innovation.
 


	13. It all became  clear to me that soon in the future
the FDA and other country regulatory
agencies will have to recognize the medical
benets of customized software solutions
almost as equal to drugs and devices. And
most likely it would be called something along
the lines of digital therapeutic, digital medicine
or digi-ceutical.
 



	15. Thirdly, 360Medlink values
perfection,  where although not every
team member could be perfect, they
must seek perfection in their roles and
their deliverables. In other words, it
believes in leading by example and
constantly striving for the highest
quality.
“These values are inextricably linked
to 360Medlink’s core mission which is
to build clinically validated digital
therapies in specialty conditions, with
a particular focus on special
populations. By achieving this mission,
we believe we will help make
healthcare more accessible and
aﬀordable to all, especially for
vulnerable communities,” suggests
Manassé.
Rendering Remarkable Solutions
360Medlink oﬀers a scientiﬁcally
tested range of solutions to various
verticals from pharmaceutical
corporations and government agencies
to health insurance companies. In the
process, it still manages to stand out
competition.
To attain the objective and stand out,
360Medlink’s operations run on certain
key aspects of diﬀerentiation which
are:
· The company’s three lines of
digital platforms are
complementary; therefore, it
provides the beneﬁt of a One-Stop
shop.
· Its solutions are swift to deploy,
cost-eﬀective and easily scalable.
· It has expertise in specialty
conditions and a long list of
successes to show it. It holds a
professional team who comes from
extensive experience in life-
sciences and medical domains.
· The 360Medlink solutions have
improved clinical outcomes,
increased user satisfaction and
received positive endorsements
internationally.
Quality of Service and Customer
Delight
Manassé elaborates on 360Medlink's
service by sharing an instance where
he worked with the state of Rhode
Island and their patients living with
HIV. Over recent years, the company
managed to help the state HHS address
a notable problem of patients
disconnecting from care, fading
treatment engagement and sub-optimal
adherence – all through its digital
interventions.
With the use of Clinikly.ai (formerly
TAVIE), a digital treatment companion,
the company helped improve
reinsertion in care, patient and case
manager satisfaction, and increase
treatment adherence (87% to 98%),
measured by patients who have
achieved viral load suppression as
observed over four years.
Manassé attributed, “Such a success
must not be solely based on the digital
therapy but also on the quality of
service that the joint teams
(360Medlink and Rhode Island case
managers) were able to deliver to meet
numerous unanticipated ﬁeld
challenges or diﬃculties considering
the complex and speciﬁc needs of that
special population.”
Operating on Healthcare Innovation
and Artiﬁcial Intelligence (AI)
360Medlink’s fast-paced clinical
operations are managed by Clinikly.ai
(formerly TAVIE), a ﬂagship product
that is one of the most holistic patient
support programs (PSP) applications. It
is the ideal digital treatment
companion with several health
essential features.
Its ﬁrst key feature is the virtual coach
platform that comes from the cognitive
behavior change model, to help build
self-eﬃcacy. Other important features
oﬀer patients engaging items for
education, support, resources, and fun
(gamiﬁcation). Clinikly.ai is
complemented by two additional
platforms for remote care management
(RCM): one for the provider HCP or
case managers and one for the sponsor
(or payor) for population health, real
world evidence (RWE) and data
management.
Based on a medical treatment
guidelines by therapy conditions,
proprietary algorithm (technology) and
Artiﬁcial Intelligence (AI), the app
oﬀers a very personalized experience
to the patient in a variety of cultural,
language and literacy adaptations.
Concluding Note
In an era where customers demand
cost-eﬀective access to healthcare, the
expectations for good quality patient
care have been switched to hyper-
customization — for which,
360Medlink is an ideal solution.
With its vast and unique portfolio of
SaaS ready digital medicine platforms,
the company has proven to be a
reliable solution partner for not only
the private and public healthcare
stakeholders or payors — but also in
creating memorable care experiences
for the ‘vulnerable.’
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	18. In the globalized  ecosystem that we live in, language
has become a very signiﬁcant bridge that connects
people, irrespective of their region, culture and various
other identities. Language, being the primary mode of
expression, is directly connected to the social well-being of
any individual, ultimately impacting mental health due to
the alienation caused in a multicultural setting.
Imagine you are in a professional space where the majority
speaks English and they ﬁnd it hard to comprehend regional
or other national languages. Where would this lead a non-
English-speaking individual? How would that individual
manage the professional and casual interaction?
It is obvious that social isolation caused due to language
barrier will take a deep toll on one's health.
This was realized by Bryce Purnell (an English Teacher)
when he was hospitalized for three weeks and observed that
many doctors lacked English comprehension and speech
ﬂuency, causing inconvenience to many patients.
Upon inquiry, Bryce found that non-native speakers ﬁnd
discomfort in the language, which becomes a roadblock for
them to learn.
Mitigating this fear and empowering non-native speakers to
express themselves eﬃciently, Learn Laugh Speak—an
English learning platform, took an intuitive approach to
teach its students through structured learning. Under the
standout leadership of Bryce Purnell, the Founder,
Director and Teacher of Learn Laugh Speak, this online
academic school delivers its program to large-scale
companies, ensuring that each person acquires a unique
experience and English proﬁciency tailored to their current
knowledge and needs.
Let's dive in and learn what Learn Laugh Speak has to
oﬀer.
Bryce, kindly brief us about the Learn Laugh Speak
company and the ideas that led to its inception.
Learn Laugh Speak was created from the idea of how
diﬃcult it is for adults to make progress when learning
English in companies. As I set out to ﬁnd something new, I
moved to Mexico because of my love for the country.
I moved there and started teaching English, realizing that
there was a massive disconnect between companies wanting
their employees to learn English and students needing to
learn English. Without any way to track real progress and
no systematic way to learn such a complex topic, I knew
there was something we could do to change this.
What are the key operations run by the company to
serve their needs in acquiring the skill necessary for the
English language?
We use advanced voice recognition to provide 33,000
lessons that cover reading, writing, speaking and listening.
The key beneﬁt for students is that every student learns on
their own custom journey speciﬁc to their level. We target
adult English learners who are too busy to get to class one-
on-one with a teacher. Group lessons for adult students just
do not work. So we ensure that every student can learn
10 Most Innova ve Digital Therapeu cs Companies 2022
Learn
Laugh
Speak
Read, Write, Speak and Listen English
—Anywhere, Anytime
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	19. Bryce Purnell
Founder/Director/Teacher
Learn Laugh  Speak
when they want, where they want, and as much or as
little as they want per day.
What are the unique qualities of Learn Laugh Speak
that have distinguished your services from others?
We are the only application for learning English that is
fully aligned with all the international testing
parameters set by the Common EU framework of
reference for testing. Our English program covers
reading, writing, speaking and listening and is
recognized for learning by 44 countries and can be used
by students looking to pass immigration tests in
Australia, Canada, the USA, etc.
I might add that Learn Laugh Speak is the only
company founded, created, operated and directed by
native English teachers. We are based in Sydney,
Australia, while most of our competitors are not from
native English-speaking countries.
Bringing a unique approach from a business perspective
and as a native English teacher is what I believe sets us
apart from other companies in the world.
Please brief us about how the company has managed
to attain a global reach of clients today.
We have managed to climb to 4,000 users in the last
few months. We are doing well with our students. I
have no intention of pushing this company before the
end of the year. Next year, we have some plans on the
horizon with a couple of large international companies.
I have made a point to my small team that we need to
ensure that we have our students' journeys smooth and
correct. We are already working with over ten
international companies that have multiple teams using
our applications. I often get referrals from these
companies as our applications do work. Students do
learn. We do not need to have a strategy or plan for
global domination when I know what we are doing
works.
How are you making an impact in the lives of
learners?
Last night I told my girlfriend that my mission here was
always to help people who could not learn English due
For anyone who desires to learn
English, I urge them to reach out to me
directly, give our application two weeks
of learning, about three hours per week,
or 20-30 minutes per day, and see the
progress they make.
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	20. to many factors  better their lives. From companies
providing my applications to people currently living in
small villages in Mexico, to them speaking English.
Some of these students never went to school. They did not
have the opportunity to learn English. This is what I do this
for. I believe people in the world should have access to
English, and if they want to better their lives through
English, they should be able to. This is no longer about
whether people went to university. I want to help those who
want to learn.
How can Learn Laugh Speak's software help to improve
Digital Therapeutics for the treatment of medical
disorders or diseases?
A year ago, I was ill with something that nearly took my
life. As a result, I spent around three weeks in a hospital,
ﬁghting for my life. Not all the doctors could speak English,
which worried me.
At present, some of these doctors are now using my
application. I think all medical journals in the world are
printed in English, and the need for English in this sphere is
massive. To increase their knowledge, and like I said, adults
need to learn. They have the chance to learn now with us.
They do not need to attend embarrassing classes that take a
great deal of time.
As an experienced leader, what advice would you like to
give to enthusiasts who are aiming to transform the
healthcare industry through language training?
I encourage them to give our applications a go. We do not
provide anything but simple progress in one of the spheres
needed.
I urge them to reach out to me directly, give our application
two weeks of learning, about three hours per week, or 20-30
minutes per day, and see the progress they make. Not only
will they ﬁnd their conﬁdence level go up, but our software
will also encourage them to make mistakes.
What are the future goals of the company? How do you
envision upscaling its operations and reach in 2022 and
beyond?
I soon plan to ﬁnish setting up our Latin American oﬃce. In
the near future, we plan to open our business development
oﬃce in New York by early next year. Although my heart
lives in Mexico, and my love for this country is so strong
with my partner and her family here. I will venture back to
Sydney in the coming months to see my family for
Christmas. The next year, in January, we will have our
oﬃce open in the big apple.
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	22. Digital
Therapeutics
Future Prospects of
he  healthcare industry is undoubtedly in the midst
Tof a digital revolution. This transition to digital
health is a promising global strategy to meet the
challenges of the healthcare industry. Access to health care
and continuity of care are necessary today. We are
witnessing the rise of consumerism in health care, where
patients and consumers are more active and engaged, want
to control their health, and are more open to preventive and
preventative measures. Digital therapies are emerging and
disruptive technologies that transcend the boundaries of
place, time and access to healthcare resources.
These software-based, intelligent and easy-to-use treatment
solutions provide patients and healthcare providers with
high-quality, safe and eﬀective data-driven interventions.
Digital therapy is the key to moving from reactive
healthcare to proactive holistic care. Using technologies
such as Artiﬁcial Intelligence/Machine Learning (AI/ML),
Augmented Reality/Virtual Reality (AR/VR), mHealth
applications and game-based platforms, these evidence-
based digital intervention programs oﬀer on-demand remote
access for personal treatment of various diseases.
By analyzing patient data and using advanced analytics, AI
provides more personalized support. Additionally, using AI
predictive analytics, patient data is used to create an
eﬀective modeling tool that predicts patient prognosis and
needs. Virtual and augmented reality helps with
visualization in digital therapies and creates an engaging
environment. They are helpful in self-directed rehabilitation
Changing Trends
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	24. exercises for pain  relief and treatment of mental health
disorders. The use of gamiﬁcation in digital therapy
platforms improves and promotes changes in the patient
behavior; it applies to chronic disease platforms and
behavioral therapy platforms.
The below section highlights the prospects of digital
therapeutics:
Enabling Precise Care for a Range of Indications
With personalized and evidence-based treatment programs,
digital therapy is valuable for a variety of indications. Most
digital therapy focuses on mental health problems, followed
by digital therapy for chronic diseases such as diabetes and
hypertension.
Physiotherapy or rehabilitation digital therapy is more
interesting than traditional physiotherapy in a hospital. An
immersive environment using AR/VR and a gamiﬁed
reward platform improves engagement, and clinical
outcomes. Pharmaceutical companies have not had much
success in treating neurodegenerative diseases such as
Alzheimer's disease or multiple sclerosis. Digital therapy is
an avenue that several pharmaceutical companies are
exploring through partnerships and collaborations, such as
Boehringer Ingelheim working with Click Therapeutics to
develop digital therapy for schizophrenia patients.
Cancer treatment is often long and complicated and has
serious side eﬀects. Oncologists have turned to digital
therapies and technologies to improve outcomes for cancer
patients. This is another disease industry that is witnessing
collaboration and partnership between big pharma and
digital companies. For example, Voluntis and Bristol-Myers
Squibb are developing digital therapies for oncology.
Managing gastrointestinal disorders involves behavioral
and lifestyle changes and digital tools enable such changes.
Key Growth Opportunities for Digital Therapeutics
Digital therapy oﬀers pharmaceutical companies an
attractive value proposition that oﬀers the beneﬁts of
holistic treatment beyond pills. As clinical evidence for
improved health outcomes grows, pharmaceutical
companies are embracing digital therapy and expanding
their investments in digital therapy R&D and technology
development.
Digital therapy does not replace medicine; However, when
digital therapy is combined with drug therapy, it improves
patient engagement and adherence, induces behavioral
changes, oﬀers personalized dosing and educates and
guides patients about side eﬀects and self-care techniques.
The industry has seen a number of successful digital
therapy startups, and some have quickly achieved unicorn
status. However, pharmaceutical and MedTech companies
should take advantage of the growth potential of digital
therapy through technological convergence. This approach
can be initiated through partnerships and acquisitions with a
software technology or digital health company.
Digital therapy also oﬀers great value to payers, especially
those interested in value-based care. Digital therapy oﬀers
better clinical and health economic outcomes by better
managing health status, reducing disease progression and
lowering overall healthcare costs. It is important to
document the eﬀectiveness and health outcomes associated
with the therapy so that payers are aware of the beneﬁts of
digital therapy. It is also important to emphasize the value
of real-world data as it helps analyze population health
outcomes and population health management.
Wrapping Up
The future of healthcare is a paradigm shift from a
prescriptive approach to a more proactive and
comprehensive treatment. Digital therapies are used to
predict and manage a patient's future health rather than
respond to symptoms. This evolving approach to care will
undoubtedly have a huge impact, especially with the
integration of advanced AI analytics and better
interoperable healthcare solutions. This helps reduce the
burden of disease and is a great value proposition for
insurance companies and healthcare institutions due to cost
savings.
-Saloni Agrawal
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	26. JUST BECAUSE
WE CAN  DESIGN
A BETTER
DEVICE,
DOESN’T MEAN
WE SHOULD,
NOT WITHOUT
DESIGNING
THE ROADMAP
OF BRINGING
OUR USERS
WITH US.
e innovate and bring new technology to market
Wfaster than ever before. The number of medical
devices being introduced to healthcare profes-
sionals in 2022 is breathtaking, and there is no sign of
slowdown: quite the opposite: COVID has created a
desperate need for additional revenue streams and increased
pressure on ﬁnancial viability in companies that have barely
survived the pandemic.
“MedTech companies must have made billions during the
pandemic.”
Often I hear the incorrect perception that all healthcare
companies must have done well during the pandemic; in
fact, the opposite is true. The only areas that really ﬂour-
ished were PPE and ventilation and a range of drugs. The
rest were in free fall: surgical devices use dropped oﬀ a cliﬀ
during the lockdown and has remained low. Elective
surgeries were postponed, and now we see years of demand,
but a decimated workforce, overworked and underfunded,
with an enormous mental health bill to pay for those on the
frontlines still paying the price of their heroic eﬀorts.
Hearing the CEO of Cleveland Clinic London, Brian
Donley, voice his insightful thoughts about the gap in
organizations around the world with regards to available
tech and the level of education in staﬀ members last week
at a meeting arranged by European Healthcare Private
Equity Association (EHCPEA) and McDermott Will &
Emery, he is of course spot on, and showing the skills of a
strong and strategic healthcare leader in 2022. Cleveland
Clinic is at the very forefront of innovation in medicine,
with the top surgeons and caregivers in the world. If THEY
have identiﬁed a gap, it goes without saying that the gap in
We are
Leaving them
Behind- By Angela Spang
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	27. Angela Spang is  the Founder & Owner of JUNE Medical Global. She is the
inventor of the award-winning Galaxy II® self-retaining retractor and receiver
of Her Majesty Queen Elizabeth II Award for Innovation in 2021. She is a
published author, with her first book “Outspoken – What I Never Told Anyone”
securing the #1 Best Seller spot on Amazon.
She lives in Buckinghamshire, England with her husband and two children.
About the Author
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	28. public healthcare systems  around the world will be
absolutely mind-blowing. And neither time nor funds are
available post-COVID to close the gap.
Impact on Innovation
While companies strive to innovate better, faster, and
disruptively, their innovations’ users are falling increasingly
behind. The interest and acceptance of new technology is
dwindling, and so are the economic resources for
introducing such tech. The bigger the leap forward, the
higher the hurdle. Eﬀectively, we are putting handcuﬀs on
innovation and, at the same time, demanding more
investment from medical device companies with changing
regulations, additional taxes, and the cost of material and
production skyrocketing.
International conferences for surgeons have been a telling
sign for years: the exhibition hall, which used to house all
the big new launches with exciting reveals of new
innovative devices, is now a quiet and slow aﬀair, the only
visitors to stands being other industry representatives ﬁlling
the time and forging relationships that may come of use
when it is time to change jobs. They are not even there to
gain competitive advantage anymore; the knowledge of
competitive devices is as advanced as the tracking of new
launches and has moved away from the big arenas onto the
internet.
Nobody has time (or budget) to wait with a market
introduction, so the big shows are all gone: the times we
spent hundreds of thousands on launch events with
hundreds of top surgeons attending are gone too; as soon as
companies obtain approval for new devices, they need to
launch. Even month’s delayed revenue is the diﬀerence
between make and breaks for a new product. No time to
wait for the next conference, and even if there was tie,
launching in an empty congress hall where attendees are
more interested in seeing colleagues and catching up
socially is a no-go for the marketing team.
Impact on Care
When news travel fast, they also impact the relationship
between healthcare professionals and their patients. For
years, ‘Dr Google’ has been hard at work, diagnosing and
suggesting treatments for patients all over the globe, to the
frustration and dismay of many GPs faced with printouts of
symptoms and the recommended treatments. While self-
assessment can be a useful tool for a physician to take into
account as they evaluate the individual in front of them, a
patient convinced they suﬀer from a rare disorder not seen
since the 1700 can indeed be more harmful than helpful.
The pressure on time isn’t helping; it is hard enough to
understand what is actually wrong with someone without
having to spend time debunking myths from the internet.
The constant reminder of things we don’t know chips away
at conﬁdence as well; no doctor will be aﬀected by the odd
patients convinced they are wrong, but when several (all?)
meetings every day start with having to defend one’s own
education and reasons of being a doctor, even the sturdiest
of professionals tend to start to wobble. Doctors are training
to avoid risk at all costs, but with additional questioning, we
all start to second-guess our abilities. When trying to
remember if we closed the front door or put salt on the past,
this is fairly harmless. When it aﬀects a doctor making life-
changing decisions, doubt and lack of conﬁdence are not
just dangerous, it is potentially lethal.
Don’t get me wrong, I am as much for a healthy dose of
self-assessment as the next person, but I am also acutely
aware that there is a healthy level and then a harmful level.
We (Innovators) Need to Change
So if innovation is going too fast and we are leaving users
(customers) behind, how do we continue to drive
improvement in care in a safe and eﬀective way? Or do we
blindly and naively continue forward, not addressing the
increasing gap between what we COULD do and what we
are CAPABLE of doing as healthcare professionals?
Intelligent and responsible innovators now take a step back
and look at innovation in healthcare diﬀerently. The days
where we can just innovate in things are gone; we must
think broader. We must start with assessing not just what
users need or what would make healthcare better, but also
assess what the life capabilities are in healthcare, and how
to bridge that gap. Just because we CAN design a better
device, doesn’t mean we should, not without designing the
roadmap of bringing our users with us.
Assessing new innovation needs to move from its fairly
limited scope of user requirements to a broader set of
criteria: readiness of not just adopting and implementing
said innovation, but also the capability of entire
organizations as well as the impact and response from
patients; these will all be highly relevant criteria impacting
the road to adaptation of any new technology.
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	31. Digital
Therapeutics
Role of
in the  Future of
Healthcare
echnology helps us every step of the way. It
Treinforces our behavior and crystallizes our
understanding of the world through the means we
use to interact with it. We base our livelihoods on these
systems and depend on their progress as our needs change
and our capabilities grow.
Healthcare typiﬁes this experience in the most personal
sense. When considering treatment options, healthcare
professionals have begun to look beyond conventional
prescribing methods to adopt new and unconventional
interventions to improve and deliver the patient experience.
Digital Therapeutics (DTx) embodies this standard of
change.
DTx, while loosely deﬁned, includes and "delivers medical
procedures directly to patients using evidence-based,
clinically evaluated software." The accessibility of mobile
technology for this purpose has fueled a productivity boom,
Need of the Hour
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	32. making the DTx  market one of the fastest-growing and
arguably most exciting trends in the pharmaceutical
industry.
Tech and Pharma Collaborations
It is no secret that pharmaceutical companies have devoted
considerable resources to this. Exploring the opportunities
in the space given the industry's measured understanding of
what kind of integration these technologies will require in
the future. One such notable example of this type of
investment is the recent DTx collaboration between Sanoﬁ
and Happify.
This project eﬀectively targets MS patients and aims to help
improve mental health outcomes alongside conventional
treatments. In MS, patients are two to ﬁve times more prone
to depression and anxiety than the general population. The
starting point for such interventions must be the impact that
poor mental health can otherwise have on treatment
outcomes, with patients subsequently often struggling with
follow-up and quality of life. It primarily serves a
supportive purpose, complementing standard courses of
treatment, and helping people manage their well-being
more holistically.
This application contains elements of gamiﬁcation as a way
to meaningfully market introspection and personal
development techniques. Such media represent a new
digital communication standard that puts the patient
experience ﬁrst. Providing individuals with a seamless
journey from start to ﬁnish, all at the ﬁngertips of their
mobile phones.
Integrating Digital Health
As a pioneer of technological development, one often has to
face a certain cynicism. After all, the market is not a
benevolent force, and thus success requires time, friction,
and a common understanding of where and when your
product will sell. These technologies are still in the
formative stages of their life cycle. Perhaps the most
transformative challenge in their development is convincing
the right people of their value.
The pharmaceutical industry has historically presented itself
as a conservative institution bound by rigid but important
protocols and standards of evidence. So it should come as
no surprise that doctors are inevitably the ones who decide
how to supplement these solutions with prescription drugs.
The mediator in this case is education. HCPs need a reason
to use these technologies. Not as direct alternatives, but
because of the gracious beneﬁts oﬀered when combined
with traditional recipes.
The application of DTx must be understood in detail, not in
the same way as we evaluate traditional drug options. Their
eﬀective implementation is more individual. The problem is
that it is a relatively demanding process that requires a high
level of personal commitment from patients. After all, it's
not the same as taking pills. The required content delivery is
such that HCPs receive hands-on education on the
eﬀectiveness and practicality of these technologies. Which
in turn helps to inform and more critically inﬂuence the
eﬀective use of services among patients.
Looking Ahead Into the Future
These solutions play an incredibly important role in
advancing healthcare, helping to improve patient outcomes
by changing the patient center conversation in a whole new
way. The near future will certainly show what role they
have to play in the complete recipe. Education providers
may hold the key to unlocking the potential of these
technologies.
Patients need to be given guidance, while healthcare
professionals need the information to reliably guide them to
the best solutions for their condition. Aligning these needs
and creating a conversation that facilitates information will
only serve to better connect doctors and patients, providing
both groups with the most interesting and innovative
technologies available.
At the end of the day, it's about the people and connecting
them with the tools to succeed. But as we move forward,
the deﬁnitions of success are changing, and the breadth of
technologies available to us is reshaping our understanding
of what can be done to solve problems we never knew
existed. This is progress.
- Saloni Agrawal
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	34. Ōmcare
What is the  best thing to do for yourself or your loved ones
when going through illness?
he only correct answer is CARE! People are most
Tcomfortable when they are in their own place of
comfort. When illness occurs, individuals' ﬁrst
instinct is to instantly check it with healthcare professionals
for proper diagnosis and medical assistance.
For various reasons, going to healthcare or medical care
centre is not always a viable option. In such a situation, a
digital healthcare solution can prove to be a great sigh of
relief.
A remote digital care solution provider company, Ōmcare,
came into existence to provide eﬀective healthcare services
for you and your loved ones from the comfort of your
home.
Based in Minneapolis, Ōmcare is a digital health company
that aims to change the way the world cares by extending
the reach of caregivers, increasing medication adherence
and improving treatment outcomes through the power of
remote care and two-way video technology. By partnering
with pharmacies, payers, providers and family caregivers,
Ōmcare strives to help people live healthier, more vibrant,
independent lives and reduce healthcare costs.
Dedicated to providing one-touch access to various
healthcare needs of the people is Ōmcare's Founder and
CEO, Lisa Lavin.
Let's dive into the story of Ōmcare in its ambitious journey
to become an eﬃcient remote care solution.
Promoting Independence and Dignity for Aging Adults
Ōmcare is a digital health company that has pioneered a
customizable home health platform that enables one-touch
access to telehealth services, aggregated RPM, and
medication dispensing with visual conﬁrmation of
medication adherence.
We all have those extra special people that impact us deeply
at some point in our life. For founder Lisa Lavin, this
special person was her grandmother, Mildred. Mildred was
Lisa's primary caregiver during a diﬃcult period in her
childhood.
Ōmcare allows people
to age in place, bringing humanity
and liberation to the aging process.
It also provides greater access to
care to more people since it's
less expensive and can reach
rural areas.
10 Most Innova ve Digital Therapeu cs Companies 2022
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	35. Lisa Lavin is  a serial entrepreneur
with over 25 years of experience
building new businesses from the
ground up within the healthcare
and high-tech sectors. Lisa is
active in local and national
organizations that support
entrepreneurialism and women in
business.
Moreover, Lisa is a Minnesota Cup
Division winner and Eureka Award
winner for Innovation. She was
recognized by Minneapolis / St.
Paul Business Journal as one of 25
Women to Watch, Minnesota
Business' Real Power 50, and The
New York Observer's 2020 List of
the Hottest "Flyover Tech"
Companies in Digital Health.
The Visionary Founder
Lisa Lavin
CEO
Ōmcare
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	36. Lisa and her  grandmother were very close. As Mildred
aged, she developed dementia and was eventually placed in
a nursing home because there was no other way to help her
maintain her independence.
Through this experience, Lisa became impassioned not only
for her grandmother but for all aging adults. Lisa vowed
that she would do everything she could to promote
independence and dignity for older adults. "This generation
deserves much more than a nursing home," says Lisa. "They
deserve connectedness, love, and a full, healthy, liberated
life.”
All-in-one Healthcare Solution
Home is the new site of care, but it is messy and requires
many solutions pieced together today to work. And the
patient is always in charge of piecing them together by
themselves.
For example, if your mom has a telehealth appointment.
Hopefully, she has a tablet, and if she does, she knows
where it is, and it's charged. Then if she needs to take her
blood pressure or give the doctor any other vitals, she needs
to track down those devices too. It simply doesn't work.
Ōmcare opens up the home as a legitimate site of care by
creating a single, all-in-one solution that addresses
consumer expectations while ensuring the comprehensive
suite of capabilities required for the home is together in an
easy-to-use, one-touch interface. It brings everything
together—down to the data.
Greater Reach and Lower Cost
The world's healthcare needs are on a constant rise. Getting
customized medical attention from time to time requires
people to keep visiting healthcare centers from time to time
and also pay high amounts for simple consultations.
It is diﬃcult for older adults to visit doctors regularly. The
chances of worsening their health cannot be neglected if
they have to go to hospitals on a regular basis. Ōmcare
Awards and Recognition
Ÿ 2020: New York Observer's Hottest Tech
List (JP Morgan Conference)
Ÿ 2020: Named AARP Portfolio Company
Ÿ 2021: Named a ﬁnalist in the Accenture
HealthTech Innovation Challenge
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	37. provides such people  with the go-to option for getting one-
stop assistance for their healthcare needs.
"Ōmcare allows people to age in place, bringing humanity
and liberation to the aging process. It also provides greater
access to care to more people since it's less expensive and
can reach rural areas," says Lisa.
Reducing the Load on Healthcare Systems with
Technology
Imagining any industry without a technology solution is
nearly impossible in current times. Every industry has been
quickly adopting technology solutions. However, it is
important to ensure that with technology additions, the
processes are getting streamlined and not complicated.
When she discusses adding technology solutions to the
healthcare sector and providers, Lisa says, "For technology
to be beneﬁcial, it has to work for both sides of the
equation—the healthcare providers and the patients.”
Furthermore, she says, "With this in mind, we've done
rounds of the voice of consumer feedback, user testing, and,
most importantly, made sure that non-clinical team
members can handle our product.”
"That way, we use technology to lessen the burden on the
healthcare system and providers, not add to it," she added.
Showing the Path to Entrepreneurs
An entrepreneurial path requires one to constantly assess
the challenges that could come in their way. For knowing
more about the challenges to be expected and the possible
solutions, words of advice from experienced entrepreneurs,
such as Lisa, can prove to be an important piece of counsel.
Oﬀering her years of entrepreneurial wisdom to the
individuals who wish to come up with their own
technological venture, Lisa tells them to "Design something
you know will help so many people and get a good team
around you. Both of those will make the bright days seem
brighter and the hard days not as bad."
Envisioning Future
With the help of technology and advanced hardware, the
world is going digital. The path ahead for Ōmcare is ﬁlled
with great possibilities. The company plans to keep on
improving its existing solutions and bring out more
technology products to best assist the needs of patients
remotely.
Speaking about plans for the company in the near future,
Lisa says, "By the end of 2022, we will be fully
commercialized by rolling out the Ōmcare Home Health
Hub® with senior care providers, pharmacy partners, and
Medicare Advantage providers."
Exhibiting Excellence
"Because my medications are
packaged and I am on a schedule to
have them dispensed, I don't have to
think about them and remember to
take them. " –Pilot participant
"It's the ﬁrst of its kind. It's really
innovative," - Brett Anderson,
Ecumen Senior Care COO (pilot
partner).
For technology to
be beneﬁcial, it has to
work for both sides of
the equation—the healthcare
providers and the
patients.
35|November 2022|www.insightscare.com
 




Download Now

AboutSupportTermsPrivacyCopyrightCookie PreferencesDo not sell or share my personal informationEverand
EnglishCurrent LanguageEnglish
Español
Portugues
Français
Deutsche




© 2024 SlideShare from Scribd 





