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Michael Bauman is the CEO of LTC Ally, a company that provides revenue cycle management and financial services to long-term care facilities. He co-founded the company in 2006 with his partner Mark Josefovic to address inefficiencies in billing and financial operations through automation and process improvements. Under Bauman's leadership, LTC Ally has expanded its services and now focuses on innovation, performance and customer service while helping its clients navigate regulatory changes and financial challenges in the healthcare industry. Bauman credits the company's success to treating employees and customers well and providing services that improve clients' ability to focus on patient care.Read less
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	2. Be er Health  and
a better way of life.
 



	4. Editor’s
Note
ealthcare is a  customer service industry. Kind
Hgestures and positive everyday interactions
between staﬀ and patients result in healthcare
companies known for good quality of care. The ﬁrst key to
providing great customer service in the healthcare industry
is to stop treating patients as customers whose sole purpose
is to generate revenue. Great customer service starts with
taking a patient-centric perspective—viewing them as
people your company is meant to help.
Adapting to this patient-centric approach is quickly
evolving, especially after the COVID-19 crisis changed
consumer behavior towards medical and healthcare
facilities. Keeping patient safety and overburdened
healthcare centers in mind, virtual doctor consultations, and
telemedicine practices rapidly increased.
Visiting a clinic or hospital can be a nerve-racking
experience for many people. As such, healthcare
professionals should be attentive to patients and make
A Novel Approach
to Re-deﬁning
Innovations
 


	5. certain they are  meeting their unique needs. In these
scenarios, there are speciﬁc aspects that play a crucial role
in ensuring that the medical requirements are fulﬁlled with
eﬀective care. Communication is a vital part of your
relationship with the patient. Healthcare professionals
require great communication skills, especially when it
comes to speaking and listening. The way in which a
healthcare professional explains information to a patient is
just as important as the actual information being
communicated.
Patients, who clearly understand you, are more likely to
admit their ailments, carefully evaluate their treatment
options, and be more apt to follow directions. It's important
to understand and relate to a patient's feelings. Not to be
confused with sympathy, empathy is an important trait that
healthcare professionals must possess. Many healthcare
professionals believe that their certiﬁcations and/or degrees
are of the highest importance to their patients. In actuality, a
patient values knowledge and experience above credentials.
Enabling a plethora of such exemplary traits and combining
them with innovative solutions, Insights Care features the
"10 Best Healthcare Solution Companies in 2022" that
are transforming the healthcare niche and reshaping the
future of healthcare delivery with a novel approach.
Flip through the pages and indulge in the facets that are
facilitating innovations in the global healthcare industry.
Have a Delightful Read!
- Anish Miller
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	9. Brief
Featuring
Company
24Genetics
24genetics.com
Nacho Esteban,
CEO
24Genetics is  the company with the largest
variety of DNA tests in the world.
Applied BioCode,
Inc. apbiocode.com
Chris Bernard,
CEO
Applied BioCode is an IVD manufacturer that
designs, develops, and commercializes
multiplex testing products.
Asphalion
asphalion.com
Núria Romero,
Managing
Director
ASPHALION is an international Scientiﬁc and
Regulatory Affairs consultancy company with
ofﬁces in Barcelona, Madrid, Munich and
London.
LTC Ally
ltcally.com
Michael Bauma,
CEO
LTC Ally has been serving the long-term care
industry with an unbound dedication to
improving back ofﬁce and ﬁnancial operations.
New Born Solutions
newborn.solutions
Javier Jiménez,
Founder and CEO
New Born Solutions is a medical device
company that provides non-invasive screening
for infant meningitis.
Nykode Therapeutics
nykode.com
Michael Engsig,
CEO
Nykode Therapeutics is a leading technology
platform that unlocks unlimited possibilities for
the future of medicine through our intelligent
modular design and tailored hyper targeting.
Elisabet del Valle,
Co-founder and
CEO
Onalabs technology converts sweat in an
intelligent bioﬂuid and skin in a data platform.
Onalabs Healthcare
onalabs.com
Scott Bartnick,
CEO
Otter Public Relations is the leading results-
driven public relations agency specializing in
PR strategy and PR tactics.
Otter PR
otterpr.com
Sio Gene Therapies,
Inc. siogtx.com
David Nassif,
CEO, CFO and
General Counsel
The company aims to combine cutting-edge
science with bold imagination to ﬁll unmet
medical needs for patients with one-time
therapies that deliver lifelong beneﬁts.
Tenet Healthcare
Corporation
tenethealth.com
Saum Sutaria,
CEO
Creating an ethos of good health, wellness and
responsibility is central to the organization's
mission and an everyday commitment to its
neighbors and families.
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	11. Simplifying Revenue Cycle  Management in
the Long-Term Care Industry
One of the key lessons
I've learned along the way is
that good business is always about
people. If you can ﬁnd a way to
provide people with something
that helps them succeed while
treating those around you well
along the way, it's hard to fail.
Cover Story
Cover Story
 


	12. A highly domestic  yet business-centric chore
Aexecuted in almost every house at the end of the
month is to stack the bills and calculate the
expenses and savings of the previous month. An individual
nose-dipped in the hassles involved in managing budgets,
making payments on time, and properly organizing and
ﬁling paperwork faces many challenges.
Now imagine the same for an organization with turnover
exceeding tens or hundreds of millions! It would be a
daunting task, right?
To structure and organize this task for most companies and
care organizations, multiple levels of support and expertise
are needed to ensure success behind the scenes.
One such company is LTC Ally, which oﬀers revenue cycle
management and ﬁnancial health in the long-term care
industry and helps organizations manage their revenue
cycles. LTC Ally is driven by innovation, performance, and
a people-ﬁrst approach, which has well positioned them to
meet regulatory requirements and manage ﬁnances in a way
that builds ﬁnancial strength and resilience by including
automation and improving eﬃciencies around billing.
A transformative leader who is turning challenges into
opportunities and enabling LTC Ally to extract and provide
the beneﬁts of its eﬃcient management oﬀers is CEO –
Michael Bauman. He operates on the belief that the key to
success for a business is about delivering value to people,
which is also reﬂected in the way LTC Ally functions.
Let us dive into LTC Ally’s story and learn more!
Into the Inception
LTC Ally was founded in 2006 by Michael Bauman and his
partner, Mark Josefovic, who serves as the Chief Operating
Oﬃcer.
Both Michael and Mark have a background in ﬁnance and
accounting and have been involved in the ﬁnancial side of
the long-term care industry—primarily around revenue
cycle management. Michael shares, “I was serving as an
accountant and noticed a lot of opportunities for
automation and improvements to eﬃciencies around billing.
It was there that I began working to innovate processes that
could streamline these areas of operations.”
Not long after, he met Mark who had a similar background
and interests. Together, they began working with a software
10 Best Healthcare Solu on Companies in 2022
developer to build software and processes that served as the
foundation for LTC Consulting Services, now LTC Ally.
Mark explains, “We have leveraged our experience with
that of other partners and experts to expand into all aspects
of ﬁnancial services for long-term facilities and beyond.
What we’ve seen and been able to serve is a huge need for
improved expertise and technology in the space.”
As outsourcing has become more common, more operators
understand the value of utilizing experts solely dedicated to
critical areas of business operations. Considering this, the
company now oﬀers a full suite of services, including
revenue cycle management, ﬁnancial controllership, case
management, authorizations, change of ownership, ﬁnancial
advisory, and payroll. They also oﬀer managed care
contracting services for healthcare providers of any type.
This success story of the company has all been possible
because of its founder, whose story is an interesting one to
know.
Michael’s Learnings
Michael was born and raised in Lakewood, NJ, and was
drawn to entrepreneurship from an early age. He learned the
values of hard work and problem-solving, which continue
to serve him well today. Reminiscing about his older days,
he shares, “When I entered college, I was looking for areas
of study where I felt there were opportunities to grow as
well as nurture my entrepreneurial interests. I thought math
and ﬁnancial expertise would be critical regardless, so I
started taking some junior accounting classes. That path
ultimately led me to pursue a master’s in accounting.”
This level of detail and innovation
can only come from a hyper level
of focus on a particular subject.
We live and breathe ﬁnances and
revenue cycle management.
 


	13. Initially, he started  out as a junior accountant in a
manufacturing company and then as a controller for a
nursing home. He opines that though the long-term care
industry may not seem like the ﬁrst choice for an ambitious
entrepreneur, he found that there were, in fact, abundant
opportunities to innovate and develop products and services
that were in high demand in an industry typically lagging
behind the curve in many areas. To address these gaps,
Michael says, “As an opening for these services, LTC Ally
was created and continues to provide value to the industry.”
Sharing insights from his professional life so far, he says,
“One of the key lessons I’ve learned along the way is that
good business is always about people. If you can ﬁnd a way
to provide people with something that helps them succeed
while treating those around you well along the way, it’s
hard to fail.”
He acknowledges his partner’s eﬀorts in putting the
company at the front wheel of business and expresses
gratitude as he believes that he couldn’t have come this far
without Mark and others who have supported him along the
way. Michael continues with his hard work and aspires to
do more, so as to try to give back as a way of
acknowledging all the help he received, which has led to his
and LTC Ally’s success.
Following the Principles
In terms of LTC Ally’s mission and values, Michael
mentions that his organization is driven by innovation,
performance, and people ﬁrst.
The team is always working to ﬁnd new solutions and
improve processes for clients. This has come with a
dedication to accuracy and performance. Talking about this,
he proudly says, “That is what our clients depend on us
for—we have to be the experts when it comes to even the
smallest of details, accounting not only for every penny but
having the answers for how to improve ﬁnances in an
industry where every dollar counts.”
Michael notes that what he loves most is what he and his
partner have created at LTC Ally and that there is real
meaning and purpose in serving an industry that cares for a
very vulnerable population. Their services allow operators
to really focus on care and the experience of their residents.
He comments, “That’s a mission that really drives me and
the incredible team we have grown at LTC Ally.”
Lastly, but perhaps most importantly, he believes that
business has to be about treating people the right way. For
him, this starts with the way the company treats its
employees, which translates into good client experiences.
He expresses, “I am very proud that we have been able to
grow and scale while holding onto all these core values.”
Storming the Tides
The contemporary ﬁnancial world is buckling up to respond
to the dynamic industrial needs required to ensure a smooth
service ﬂow.
Michael explains the foremost challenges: “Because of how
healthcare in the US is structured, payers (including the
Centers for Medicare and Medicaid as well as private
insurers) hold a lot of sway over how healthcare is
delivered and ﬁnanced. Healthcare reimbursements are
highly dependent on regulations that shift even more
quickly than political tides.”
 


	14. Therefore, he believes  that to provide viable solutions, it is
imperative that healthcare providers not only understand
but are well positioned to meet regulatory requirements and
manage ﬁnances in a way that builds ﬁnancial strength and
resilience.
For many providers, other operational challenges often keep
them so busy that ﬁnancial management may be an
afterthought only related to meeting payroll and keeping the
lights on. Staﬃng has been a particular issue for the
industry over the last couple of years. This means that many
providers are already feeling overwhelmed without the
resources and personnel needed to fully support clinical
care and operations.
This is really where LTC Ally shows its clients a better path
to success. Michael says, “We step in with our staﬀ to
support and leverage our team of ﬁnancial professionals to
not only keep clients abreast of regulatory changes and
keep the day-to-day ﬁnances running smoothly, but also
ensure that a dedicated and qualiﬁed team of people is
putting the ﬁnancial health of our operators and providers
ﬁrst. It’s one less burden that our clients have to bear.”
Steering Healthcare with Revenue Cycle Treasure
The prime characteristics that set apart any company in the
market are its products and product delivery. Michael
shares that when he and his partner ﬁrst founded LTC, the
company was providing its services primarily around
revenue cycle management, including collections,
billing/AR, etc.
Michael explains, “There was, and continues to be, no
shortage of work in that area [RCM]. Collections and
billing are a big headache for most long-term care
providers, and LTC Ally’s departments have achieved an
incredible track record—our clients are seeing an average
ﬁfteen percent increase in cash ﬂow within the ﬁrst six
months of working with us, and we have an average
collection rate of ninety-nine percent.” He continues,
“Proﬁt margins in the long-term care industry are relatively
thin, so every dollar we can get back into a facility really
makes an impact.”
Once they streamlined their RCM services, it was a natural
ﬁt for them to extend their services to cover all back-end
oﬃce functions, which now include ﬁnancial controllership,
accounts payable, cash management, ﬁnancial reporting,
payroll, as well as case management and authorizations.
Together, he says, “These quickly became our core service
oﬀering and gave our clients the opportunity to fully
outsource their back oﬃce operations.”
As a trusted partner in all aspects of ﬁnancial management,
LTC Ally was frequently brought into conversation with
clients around the purchase of new facilities. It was,
therefore, another natural expansion for them to lend their
expertise to what has become a rising growth advisory
practice. Michael shares, “We now help providers with the
incredibly complex process of change of ownerships, secure
managed care contracts for any type of health provider, and
provide ﬁnancial advisory services around acquisitions,
underwriting, and asset management.”
 


	15. We now help  providers with the
incredibly complex process of
change of ownerships, secure
managed care contracts for any type
of health provider, and provide
ﬁnancial advisory services around
acquisitions, underwriting, and
asset management.
In sum, according to Michael, LTC Ally is able to deliver a
full suite of back oﬃce and ﬁnancial services that is
unparalleled in the long-term care industry.
Revolutionizing the Sector
Every operator, or any business for that matter, has back
oﬃce functions. They have to pay bills, bill insurers, and
manage money if they want to remain proﬁtable. That said,
there are a hundred or more ways to do that, and many
operators build their back oﬃce in a reactionary
manner—ﬁxing every problem with a one-oﬀ solution.
According to Michael, this is very natural, especially when
operators are properly focused on delivering quality care.
What’s diﬀerent about LTC Ally’s approach is that they
have taken a hard look at the various ways to do things and
built their own proprietary software, which integrates with
some of the best solutions on the market, and then
streamlined and innovated processes that reduce cost,
increase eﬃciency, and improve outcomes.
Michael remarks, “This level of detail and innovation can
only come from a hyper level of focus on a particular
subject. We live and breathe ﬁnances and revenue cycle
management.”
In order to know the best way to handle cash management,
maximize reimbursements, or negotiate the best contract
rates with payers, they have spent signiﬁcant resources,
invested in technology, and hired the best and brightest
people in the industry to solve these problems for operators.
 



	17. In terms of  the scope of its services, one of the things they
have really tried to do is listen to clients and thoughtfully
develop better solutions for some of their key concerns
around ﬁnancial management and back oﬃce operations.
Michael says, “As we have seen challenges arise that we
are qualiﬁed to address, we move forward with solving them
in a methodical way, informed by our expertise and
supported by our existing structure and processes. We aren’t
just an outsource solution; we are true partners who work
alongside our clients to ensure their success.”
This approach, paired with an open mindset, is what has
allowed LTC Ally and the team to build such a robust suite
of services.
New Tools For Enhancement
A focus on leveraging the use of technology to help
workﬂows become more eﬃcient has been LTC Ally’s
mission since the very beginning. In both healthcare and
ﬁnance, there has been a tremendous amount of innovation
throughout the years that the team has adopted to make
their processes consistent, reliable, and fast. Elaborating,
Michael says, “On top of that, we have in-house IT
developers working on an array of new systems for the
various departments that give us access to more data,
greater insights, and better automation.”
Considering that the long-term care industry is incredibly
complex, the custom software that the company has
developed has become part of the backbone of the
company. He says, “We are addressing very speciﬁc pain
points and securely automating many of our day-to-day
tasks, from tracking patients and claims to paying bills and
monitoring cash ﬂow for our clients.”
He shares, “We keep them incredibly informed about their
operations and help them make informed business decisions
at any time with what we’ve built. Most people who have
been around the industry for a while understand that there
aren’t systems like this available to them oﬀ the shelf, and
it’s a signiﬁcant element of the value we give to our
clients.”
Michael focuses on the company’s clients’ particular
reporting requirements, and with the software his team has
developed, he believes that they can surely create
comprehensive reporting services that are of tremendous
value to their clients.
Words to Pin
As a leader in the industry, Michael thinks there are still
many opportunities in the long-term care industry. With
staﬃng levels low and projected to be in high demand long
into the foreseeable future, every area of healthcare will
need qualiﬁed people and new solutions for evolving
challenges.
Sharing highlights from his own experience, he says, “My
advice is to build your skills and ﬁnd a mentor.” He
emphasizes the importance of ﬁnding others willing to
support one’s progress, advocate, and share their
experiences and insights.
Filled with emotion, he continues, “One of my early
mentors in my career in long-term care is now one of our
clients. Nurturing those types of long-lasting relationships
throughout your career really pays oﬀ.”
Michael’s other important piece of advice is to set goals and
make a plan. He believes, “You’re almost guaranteed to
achieve what you set out to accomplish but the plan is key.
Even small, daily habits yield big results over time and
ensure that you are doing something small each day to work
toward your goals. With a plan, even failures simply
provide an opportunity to learn something new and ﬁgure
out what doesn’t work.”
Over time he has learned to be very regimented with his
schedule and found that, for him, it is the only way to ﬁt in
everything needed to thrive—family, exercise, work, and
downtime. He states, “Knowing when I’m doing each of
those things each day also relieves a lot of stress and makes
it easier to enjoy or excel at each of those things in the
moment.”
Combined with our back
o ce services, our clients
are able to make sound
decisions and execute more
competitively in the market.
 


	18. Adding a Comma,  Not a Full stop
“We are so proud of how far we have come, but are excited
about the growth ahead”, expresses Michael. The company
has experienced incredible growth and success, simply by
word of mouth.
He says, “What we are working on is continuing to expand
our reach across the country. We are making more of an
eﬀort to spread the word throughout the industry about how
integral our services can be to long-term care operators’
proﬁtability and ﬁnancial strength.”
With the number of mergers and acquisitions currently
going on, they are also conﬁdent that their growth services,
designed to provide all the ﬁnancial and advisory services
operators need to scale and grow under one roof, will
continue to oﬀer signiﬁcant value.
They have the invaluable resource of experts who
understand the payer landscape and not only advise on
acquisitions but streamline the change of ownership
process. They have also been able to reduce both the cost
and time it takes to get new facilities up and running under
new ownership. Michael says, “Combined with our back
oﬃce services, our clients are able to make sound decisions
and execute more competitively in the market.”
Another exciting piece of its growth strategy is extending
its reach beyond long-term care.
Michael opines that managed care is becoming a signiﬁcant
source of revenue, not only for long-term care operators but
for any health provider looking to tap into a broader patient
or resident population. Securing these contracts and getting
authorized at the state level for Medicaid reimbursement
requires a high level of expertise to negotiate the best terms
on contracts, and quickly credential facilities to receive
reimbursements.
Therefore, for LTC Ally and the team, being able to oﬀer
these services across the healthcare provider spectrum is an
exciting opportunity.
As we have seen challenges arise
that we are qualiﬁed to address,
we move forward with solving
them in a methodical way,
informed by our expertise and
supported by our existing structure
and processes. We aren't just an
outsource solution, we are true
partners who work alongside our
clients to ensure their success.
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Sustaining Health and  Well-Being through Precise DNA Tes ng
Although there are multiple circumstances behind
human diseases, hereditary fundamentals have
made it up to the top in explaining why or
predicting how people can preserve their health.
We as individuals walk around carrying a whole set of
genes that reﬂect our family's sociocultural and economic
experiences. If these genes could predict our appearances
and behavior at birth, then the next question that arises
is—Do these genes also have the ability to predict our
health? If they do, then it can be a breakthrough in assuring
that humans would never catch diseases and live healthier.
For decades, human genetics has been studying how
variation in a gene could contribute to variations in disease
risk. And it has been concluded that genes do have a
connection in predicting complex diseases such as
Cardiovascular diseases, Diabetes, Autoimmune disorders,
and psychiatric illness. They can also help us understand
how these medical conditions turn out.
24Genetics is a leading DNA company that runs on this
proven principle of genetics to help customers seek answers
to questions like — “What diet will be better to lose
weight?” or “How can I improve my sports performance?”
and other hereditary factors that may deﬁne them. Based in
Europe, the company runs under European Law, attaining
the trust of thousands of customers from all over the world.
Through its DNA kit, customers can attain seven categories
of information: Ancestory, Health, Nutrigenetics, Skin Care,
Talent and Personality, Sports and Pharmacogenetics.
However, they can also buy a single test online today and
later order any other report.
Under the adept leadership of Nacho Esteban, CEO, the
company has the most comprehensive DNA tests on the
market. Unlike other tests, it has hundreds of sections on
each category to ensure that the client attains full
information about his/her genetics.
In addition, its DNA test runs on an algorithm that is much
more advanced and two years ahead of any other DNA test
in the market, making it reliable and worthy of the existing
genetic science today.
In an interview with Insights Care, Nacho shared valuable
facts highlighting the core operations that established
24Genetics as a prominent company in the healthcare
industry.
Below are the highlights of the interview:
Please brief us about the company and its inception.
24Genetics is a European Biotechnology startup that
currently operates in more than 100 countries. We are one
of the biggest Direct to Customer (DTC) European
Companies. We have the broadest variety of DNA DTC
tests in the world, and they are considered to be the most
comprehensive tests available on the market.
Our purpose is to
empower every person through
scien ﬁc and personalized
gene c informa on to make
the best decisions for their
good health and well-being.
December 2022|18|www.insightscare.com
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CEO
24Gene cs
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	22. Kindly tell us  about yourself and your journey as the
CEO of 24Genetics.
I have 20 years of experience in leading companies such as
IBM, Lenovo, Alcatel, and Samsung. I have been an
entrepreneur since 2016, engaged with several projects
mainly focused on technology, health, the internet, and
globalization. At present, I am 100% dedicated to
24Genetics as its CEO.
What are the core values that the company stands by?
What are its mission and vision statements?
Our purpose is to empower every person through scientiﬁc
and personalized genetic information to make the best
decisions for their good health and well-being.
What, in your opinion, are the key challenges in the
healthcare sector? How is your company turning those
challenges into opportunities?
Healthcare decisions are based on data plus knowledge.
Computers with the right processes and algorithms can help
health and wellness professionals make the best decisions
quickly, giving better service and saving money. Our DNA
tests are the ﬁrst step in this direction. This is the biggest
revolution this industry will have.
What are the key products and services oﬀered by the
company? How is it impacting the concerned
demographic?
We have the following DNA tests: Health (prevention),
Pharmacogenomics, Nutrigenomics, Sport, Skin,
Personality, and Ancestry tests. With detailed information
provided through each of these tests, our customers and
their health and wellness providers can now make better
decisions.
In which ways is the company adapting and including
constant technological upgrades?
Our business is based on DNA science which is growing
exponentially. We spend most of our revenue on R&D. Our
Innovation Speed is our biggest competitive advantage.
As an experienced leader, what advice would you like to
give to aspiring entrepreneurs and enthusiasts who wish
to venture into the competitive industry that you are
serving?
The life of the science industry is growing in so many
directions that it is quite easy to identify a market need that
can be covered much better than what is being done right
now. In many cases, you don't need money to do things
better and faster. This is the best place to start.
What are the future goals of your company and how has
it envisioned to scale its operations and reach in 2022
and beyond?
We want to increase our presence in the US. In terms of
sales, of course, but above all, we want to be part of the
entire American biotech ecosystem. We want to move part
of the management to Boston and continue developing
relationships with universities, multinationals in the sector,
and investors in the US.
Clit Timials
Clit Timials
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	24. Núria Romero
Managing Director
Asphalion
What  we oﬀer in
Asphalion is a team of
seasoned regulatory experts
that understand all procedural
and formal aspects by heart
in combination with scientiﬁc
experts that are up to date
with the latest changes
relevant to the development
of innovative drugs, biologicals,
ATMPs, and combination
products.
December 2022|22|www.insightscare.com
 


	25. here are many  reasons why new drugs are
Timportant, such as new diseases, the development
of drug resistance, and our increasing
understanding of health conditions allowing treatment of
previously untreatable conditions.
To maintain our health, we need to be able to ﬁght against
well-known and increasing health conditions, such as
cardiovascular disease, which has adverse eﬀects on almost
seventeen million people a year, and recent infections like
COVID-19, which can massively disrupt the world and
aﬀect millions of people in the ﬁrst year it occurs.
With a mission to work together with its clients to create
ideas and implement solutions that contribute to improving
health in people's lives by delivering the best possible
solution, Asphalion oﬀers multiple services during every
drug development stage.
Under the leadership of Núria Romero, the Managing
Director, digital solutions for regulatory aﬀairs have been a
priority in Asphalion for almost 15 years. The company also
oﬀers support in assessing its clients' situation by deﬁning
their speciﬁc business and regulatory needs, helping them
choose the right solutions, and supporting the entire
implementation process until end-user training.
In an interview with Insights Care, Núria shared valuable
facts that highlight Asphalion's signiﬁcance in the
healthcare industry.
Below are the highlights of the interview:
Please brief us about the company and its inception.
Asphalion was founded in 2000 by a group of
pharmaceutical R&D professionals with the vision to oﬀer
high-quality services for developing and registering
innovative drugs. Within a few years, our team and client
had proliferated, and we established speciﬁc teams per
service area, which evolved into the eight service units we
have today.
In 2008 we deﬁned the internationalization of our service
capabilities and our customer base as a strategic objective.
We built a network of worldwide partners, increased the
number of international staﬀ at Asphalion, and focused our
commercial actions on new markets.
After many years of continued organic growth, Asphalion
has grown into a leading consultancy with over 160 team
members, clients of over 1,000 companies, and a track
record of over 5,000 projects. We oﬀer comprehensive
support for all regulatory, scientiﬁc, and safety activities
while developing, registering, and commercializing
medicines and medical devices.
What are the core values that the organization stands
by? What is its mission and vision statement?
We want to be the preferred partner in outsourcing of
scientiﬁc, safety, and regulatory aﬀairs: our quality and
expertise are our core strengths and allow us to adapt
Núria Romero, Asphalion's Managing
Director, started working at Asphalion 20
years ago and was appointed CEO in 2016. She
brings over 20 years of regulatory aﬀairs and
consulting experience in the pharmaceutical
industry as a Regulatory Aﬀairs Consultant, as
well as 15+ years as Regulatory Aﬀairs
Operations Manager at ASPHALION.
She actively participates in scientiﬁc and
technical meetings with competent authorities
from Spain, Europe, and the US. Núria has a
Pharmacy Degree, postgraduate studies in
Quality Management and ISO 2000, an MBA
from IESE Business School, and a postgraduate
in Sales and Digital Marketing from ESADE.
The Adept Leadership
Exhibiting Excellence with Sheer Expertise
December 2022|23|www.insightscare.com
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	26. ourselves to any  request. Our organization's values are
passion, ﬂexibility, commitment, quality, and
companionship. Our team's mission is our passion: Working
with our clients to generate ideas and implement solutions
that improve health in all our lives.
As for the vision, we dream about being a global reference
and driving force in the evolution of the healthcare sector,
oﬀering the best environment for the individual and
collective growth of our team and clients.
What, in your opinion, are the key challenges in the
healthcare sector? How is your company turning those
challenges into opportunities?
Successful development and commercialization of
medicines and medical devices remain a challenging
business. Apart from the obvious point of funding and
budgetary constraints, the availability of skilled staﬀ,
implementation of new technology, and risk management
are critical challenges for pharma, biotech, and MedTech
companies.
Regarding the availability of skilled staﬀ, many companies
need help to upskill their existing team or ﬁnd new
professionals. This point is particularly relevant to the
second challenge, implementing new technology, which
requires a unique talent for innovation and transformation.
Obviously, this situation is a direct opportunity for us, and,
on the one hand, it made us develop speciﬁc training
services for our customers. On the other hand, it led us to
oﬀer continuous collaboration models to compensate lack
of qualiﬁed staﬀ within companies.
The second key challenge I see is the implementation of
new technology, which nowadays is a universal business
requirement for all companies in the healthcare sector due
to new electronic standards imposed by regulations and
agencies, as well as economic considerations linked to
operational eﬃciency and resulting market competitiveness.
Companies need help in this area due to problems in
deﬁning the correct internal requirements, choosing the
adequate solution in various possible options, or practical
aspects during implementation.
As mentioned initially, digital solutions for regulatory
aﬀairs have been a priority in Asphalion for almost 15
years. We oﬀer support in assessing our clients' situation by
deﬁning their speciﬁc business and regulatory needs,
helping them choose the right solutions, and supporting the
entire implementation process until end-user training.
Finally, risk management remains a crucial challenge for
pharma, biotech, and MedTech companies. We all know
that drug development is a costly and risky business, as
many drug candidates end up failing. There are several
ways to mitigate the related ﬁnancial risks, and one of them
is applying regulatory intelligence from the beginning of
drug development. During the last decades, regulatory
aﬀairs have transformed from a collection of technical and
administrative requirements to a critical part of the
development strategy, which, if done well, adds signiﬁcant
value to the project.
What we oﬀer in Asphalion is a team of seasoned
regulatory experts that understand all procedural and formal
aspects by heart in combination with scientiﬁc experts that
are up to date with the latest changes relevant to the
development of innovative drugs, biologicals, ATMPs, and
combination products. By designing a thorough regulatory
strategy for our clients, we eﬀectively reduce part of the
inherent risk in drug development.
What are the key products and services oﬀered by the
company? How is it impacting the concerned
demographic?
During all these years at Asphalion, we have gained a
strong track record in projects involving Medical Writing,
Pharmacovigilance, CMC, Regulatory Procedures,
eSubmissions, Data Management, and Medical Devices.
We oﬀer a full range of services in all drug development
stages that span from pre-clinical and clinical to
commercialization & post-market. We have strong expertise
in diﬀerent types of products, including highly complex
ones such as Biologics & ATMPs.
This expertise has also grown in terms of geographic scope.
So far, we have 1,000 yearly ongoing projects and work for
1,000 clients from over 50 countries, and the number of
markets where we operate continuously increases. Our
experts have built strong personal relationships with
regulatory agencies, associations, and key opinion leaders,
particularly in Europe, the UK, and North America.
In which ways is the company adapting and including
constant technological upgrades? How has it impacted
the company growth curve?
A strategic objective for our company was the early
adoption of electronic standards in Regulatory Aﬀairs. We
were one of the ﬁrst consulting ﬁrms to submit registration
dossiers in electronic format to European agencies, which
instantly became a cornerstone service in Asphalion.
December 2022|24|www.insightscare.com
 


	27. In parallel with  creating internal expert teams, we entered
into partnerships with software and technology providers
and started oﬀering our clients software implementation
and training support. Up until today, digital transformation
has been a strategic imperative in all our internal plans and
projects with clients.
Electronic regulatory aﬀairs services signiﬁcantly impacted
our growth curve. For example, with the beginning of
electronic dossier submission in eCTD format in Asphalion
in 2008, we quickly created a new services team. We
entered into collaboration with numerous companies facing
the challenge of complying with the latest regulatory
requirement.
In the same way, our growth curve is positively impacted
by services like pharmacovigilance database outsourcing,
compliance with xEVMPD requirements, implementation
of RIMS, and adaptation to the IDMP standards.
What are your company's future goals, and how has it
envisioned scaling its operations and reach in 2022 and
beyond?
As a privately-owned company, where all shareholders are
active employees, we have the distinct luxury of focusing
on our passion, which is being a trusted partner for our
clients and jointly achieving healthcare advances that
beneﬁt every one of us. In this sense, most of our goals are
focused on the continuous improvement of our service
teams and expanding our service capabilities while
maintaining ﬁnancial independence and continued organic
company growth.
However, an excellent and motivated team can only achieve
all this. In this sense, we set the highest priority on making
Asphalion one of the best places to work at. For example,
our People and Culture department continuously supports
our staﬀ in the ever-changing dynamics of today's work
culture. In addition, we celebrate several team events each
year to keep our staﬀ connected and to enjoy good times
together.
As in the past years, one of the transversal strategic
company objectives is to continue our journey towards
digital transformation for further improvement of internal
processes, as well as to be capable of assisting our clients
with all challenges related to the digitalization of regulatory
and scientiﬁc aﬀairs.
Lastly, to adapt to the rapid growth of our team, we run
numerous projects to strengthen our internal departments
and processes, thus making sure that our growth does not
make us bureaucratic or less ﬂexible.
"To everyone: Many thanks for your support; this is
a great milestone achieved. When we started, we
thought it would be challenging, but this is a clear
example of cooperation."
- Regulatory Aﬀairs Director at an international
Big Pharma Company:
"Thank you very much for helping us complete the
submission on time, taking into account that we
always send you the documents at the last minute.
Your ﬂexibility and dedication are always of great
help in these critical moments."
- Head of Regulatory Aﬀairs, European
biopharmaceutical company.
"Impeccable the way you have handled this issue
with so little time. Spectacular attitude and
technique. Thank you."
- CEO, European Medical Devices company.
"I appreciate the fact of receiving multidisciplinary
support in the regulatory and scientiﬁc ﬁeld."
- Regulatory Aﬀairs Manager, European
pharmaceutical company.
"It has been my privilege and pleasure to work with
many executives, and my experience with you has
always been excellent. Couldn't ask for more!"
- Pharmacovigilance Director, European
pharmaceutical company.
"I am quite sure that this might not have been
possible should there have been a less skillful,
experienced, and committed partner supporting
us other than Asphalion. Your contribution is huge
and is deeply appreciated."
- Life Science Software solution provider.
Testament of the Services
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	28. Ce
Eldly
Eﬀec ve Ways
to  Enhance
Delivery for the
geing is an inevitable part of life. It is something
Awe cannot avoid. Nobody can be prepared
beforehand with a plan for spending their elderly
days. Old age is a susceptible phase. Like every stage of a
human's life, old age comes with its own issues and
troubles.
Understanding and Supporting the Needs of golden-aged
people is imperative for the caretakers of the elderly. As age
progresses, diﬀerent health issues grip our lives. However,
it is not just health issues that aﬀect older people; several
associated issues aﬀect their overall health.
People sometimes cannot fulﬁl all the needs of the golden-
aged people; they might feel they need too much attention
December 2022|26|www.insightscare.com
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	30. and ask too  many questions. As a result, they end up feeling
that they are too much to take care of. They soon start
understanding this, and older people are overwhelmed with
a feeling of melancholy and purposelessness.
Many people consider that our lives come to a standstill
with old age l. We spend our childhood in studies,
adolescence in education and work, and adult life working
and caring for our family. People consider old age as a
setback in their life.
However, getting old doesn't mean we have to succumb to a
negative approach to life. You may not be able to enjoy the
activities you previously enjoyed; you can ﬁnd new hobbies
or diﬀerent activity groups.
Understanding their Problems
Speciﬁc needs arise with old age. We should maintain
patience while dealing with older people. Look at it this
way- perhaps they already feel they are being a burden;
they already feel embarrassed that they need your help to
get in and out of bed every day and are upset that they have
become forgetful.
The best way to provide genuine care and assistance for the
elderly is to understand their needs. There might be
unreasonable demands at some point, but it serves merely
as an extension of their desire to realize goals that they still
want to accomplish. If you have been used to being
independent, then you probably understand the feeling of
not having control over what you can do and having to
constantly depend on someone to realize speciﬁc tasks.
It is, therefore, crucial that the caregiver for elders
understand that to cater their services in such a way that
boosts an elder's conﬁdence about their ability and to be
more trusting of their career.
As people reach a speciﬁc age range, they tend to produce
limitations in their capabilities and functions. Often
assistance from someone else becomes necessary when they
cannot perform their regular duties. If the need to require
another person's physical aid can be complex for the
elderly, the same diﬃculty is expected with the person
charged with caring for the elderly.
Invest your Time
The ﬁrst and foremost solution is to give older people/
grandparents your time. This won't solve the physiological
problem, but this will deﬁnitely help the emotional and
psychological issues. When you start sitting with them and
spending quality time, they will be happy and healthy. Take
some time out of your busy schedule and sit with them for
an hour or two.
You don't have to agree with everything they say, nor do
you have to get into a heated debate. Just listen to them; this
makes them feel valued. Remember the times when they
sacriﬁced their good night's sleep to bear with your
tantrums? Well, it's time you take with theirs.
You can get the golden-aged people to join an activity
group like lunch clubs, art and crafts, or gardening. These
activities help a great deal in like every stage of a man's
life; old age comes with its own issues and troubles.
Understanding and Supporting the Needs of Older People
is imperative for the caretakers of the elderly.
Everyone can't be present physically all the time for their
parents or grandparents. You have your own life—a job to
take care of, mouths to feed, and a degree to earn. But these
things keep you busy in your life. Think of your elderly
family members back home. They crave company, someone
they can trust, someone to listen to them, someone who will
make them feel valued.
- Anish Miller
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	32. Newborn
Solutions
Solutions
Solutions
Augmen ng the  Healthcare Sector with the Power of AI
rtiﬁcial intelligence (AI) in
Ahealthcare is the discipline of
using data-intensive computer-
based solutions to improve patient care
and outcome. Modern AI systems can
potentially improve diagnostic and
treatment decisions while reducing
medical errors. In the ﬁelds of medical
imaging and diagnostics, AI has made
great progress. In-depth learning
techniques aid in the prevention of
diagnostic errors and the improvement
of test results.
AI also aids in identifying infant
severities, such as infant meningitis,
and based on the infection's
identiﬁcation; healthcare professionals
can diagnose the problem and provide
prompt medical treatment. Early
detection and treatment are critical for
a successful outcome; however,
identifying meningitis is a complicated
process involving various signs,
symptoms, and multiple factors that
necessitate novel solutions to support
precise clinical decision-making.
Newborn Solutions, a medical device
and software startup that enables
non-invasive infection screening and
monitoring, developed a ﬁrst-in-class
investigational medical device (not for
sale) that uses high-resolution
ultrasound, unique coupling materials,
and Artiﬁcial Intelligence algorithms to
accurately rule out or conﬁrm
meningitis in neonates and small
infants in a quick, easy, and cost-
eﬀective manner.
Under the leadership of Javier
Jiménez, Founder and CEO, the
company sets a new benchmark for
screening and treatment monitoring. It
augments the management and
diagnosis of infant meningitis by
enabling quick, easy detection,
quantitative, reliable, and frequent
treatment monitoring.
With a desire to revolutionize the ﬁeld
of medical devices for the non-invasive
monitoring and screening of infant
meningitis, Javier Jimenez founded
Newborn Solutions. Javier intends to
generate impact, innovation, and
patient-oriented development in
healthcare through its various
partnerships, to create medical devices
that can conﬁrm meningitis in a quick,
easy, and cost-eﬀective way.
In an exclusive interview with Insights
Care, Javier sheds light on the
signiﬁcance of the company while
highlighting its vision and mission in
the modern healthcare niche.
Below are the highlights of the
interview:
Enlighten
our readers
about your
company in
detail
Newborn
Solutions is a
medical device
start-up that enables
non-invasive
screening, diagnosis,
and monitoring of
infections in serous body
ﬂuids, with an initial and
primary focus on infant
meningitis. We are also
developing second-line applications
upon request from key opinion leaders.
Particularly, the device is being tested
to show clinical proof of concept in
uveitis and peritonitis. First data from
these second-line applications are
already very promising.
Meningitis suspicion is challenging
due to the unspeciﬁc signs associated
with the infection, such as fever of an
unknown source, particularly in infants
and newborns with very little
symptomatology. That is why history
and physical examination alone are
often insuﬃcient to conﬁrm or exclude
the diagnosis.
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	33. Javier Jiménez
Founder and  CEO
Newborn Solu ons
Newborn Solu ons is a
medical device start-up that
enables non-invasive screening,
diagnosis, and monitoring of
infec ons in serous body ﬂuids,
with an ini al and primary focus
on infant meningi s.
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	34. Lumbar puncture to  draw a sample of
cerebrospinal ﬂuid is an essential
investigation and the current standard.
Still, it is often diﬃcult to obtain a
clean sample and potentially hazardous
for the sick child. Neosonics, the
medical device we have developed,
will be used to accurately rule out or
raise early suspicion of meningitis in a
quick, easy, and cost-eﬀective way.
Neosonics is a ﬁrst-in-class medical
device that uses high-resolution
ultrasound, unique coupling materials,
and deep-learning artiﬁcial intelligence
algorithms to automatically count, at
the push of a button, white blood cells
in the cerebrospinal ﬂuid directly
below the infant fontanelle, a well-
established diagnostic marker for
infections.
We also work on our software-based
development, Neosonics-AI. AI gives
us automatization, speed, and accuracy.
When combing non-invasive cell
concentration measurement with Big
Data, AI also has the potential to
empower the user (expert and non-
expert) with diagnostic information of
the likely causing organisms so that the
right treatment, dose, and duration can
be applied anywhere.
Kindly tell us about yourself and
your professional tenure so far in the
healthcare niche.
As a telecommunication engineer with
experience in the medical imaging
ﬁeld, I was looking for a way to have
an impact on society. The opportunity
arose when I participated in the
M+Visión program, an initiative of the
Madri+d Foundation and the
Massachusetts Institute of Technology
(MIT) to leverage the biomedical
industry in the Regional Government
of Madrid. Madrid-MIT M+Visión
researchers are selected from all over
the world to form multinational and
multicultural teams to generate
technology-based ideas that solve
unmet medical needs.
Newborn Solutions was founded as a
result of this program. The start-up was
launched and incorporated in 2015,
with co-founder Pablo García, an
experienced CFO with the desire to
revolutionize the ﬁeld of medical
devices for non-invasive screening and
monitoring of infant meningitis. In
2017, Rita Quesada, Regulatory Lead
of Newborn Solutions, joined us and
has been a part of the leadership of the
company since then.
What are the core values that the
organization stands by? What is its
mission and vision statement?
Among our core values, we highlight
equality and social inclusion,
sustainability, and global awareness.
We consider global health a priority,
and we are contributing to improving
healthcare around the world and
reaching vulnerable populations and
communities with our high-impact
solutions.
Our mission is to enable quick, easy,
cost-eﬀective screening, diagnosis, and
monitoring of infectious diseases in
serous ﬂuids through innovative non-
invasive technology. We believe that
the future of diagnostics must go
through minimally invasive, quick,
easy-to-use, and low-cost technologies.
This is our vision from Newborn
Solutions, given our operations in
industrialized countries as well as in
low and middle-income countries, and
that is why we are using low-cost
exponential technologies such as
ultrasound and AI to enable and
globally democratize accurate
diagnosis and treatment.
What, in your opinion, are the key
challenges in the healthcare sector?
How is your company turning those
challenges into opportunities?
We believe that the healthcare sector
and clinical administrations have
always aspired to have increasingly
less invasive solutions at their disposal,
which help them make quick and
accurate diagnostic decisions to treat
their patients eﬃciently and oﬀer them
better care. The disruption of AI in the
healthcare sector, together with the use
of Big Data, promises the emergence,
in an almost unlimited way, of
untapped solutions for the healthcare
system, its professionals, and,
ultimately, the health of patients.
It is a major paradigm shift that has
many beneﬁts for improving the
sustainability of healthcare; however,
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	35. the ethical and  privacy issues arising
from these new uses must be at the
forefront of every new technological
proposal that comes onto the market. I
believe that an appropriate regulatory
framework that protects citizens and
their privacy is essential. In addition, I
also believe hospital management
teams, with often a limited budget for
new initiatives, should grow
conscience of the IT infrastructure,
personnel, and security implications
digitalization requires so that they can
plan a gradual evolution towards the
hospital of the future, a massive
generator and accumulator of digitally-
registered health data.
What are the key products and
services oﬀered by the company?
How is it impacting the concerned
demographic?
As aforementioned, our unique selling
proposition is Neosonics, the screening
and monitoring medical device, and
Neosonics-AI, the predictive AI
software for diagnosis and treatment
support. Both solutions are platform
technologies to be applied in the
diﬀerent serous ﬂuids of the body.
They are modular and complementary,
and serve all applications: infant
meningitis, uveitis, peritonitis, septic
arthritis, and chorioamnionitis.
In industrialized countries where the
incidence of infant meningitis is
relatively low, Neosonics will limit the
use of lumbar punctures to only those
very few positive cases (3-5%), thus,
dramatically reducing the use of such
an invasive procedure on most of the
suspected patients. In low-income
settings where the burden of the
disease is high but there is a lack of
laboratory infrastructure and training,
the device will help reduce
misdiagnosis, mortality, and morbidity
rates.
In which ways is the company
adapting and including constant
technological upgrades? How has it
impacted the company growth
curve?
Our vision of non-invasive medical
devices pushes us to miniaturize and
improve sensors to deliver better
measurements that require minimum
dependency on the user. We develop
low-cost technology to make it
available everywhere, including middle
and low-income countries where, as we
mentioned, diagnostic capacities are
scarce. That's why digitalization is also
at the core of our vision. We strive to
upgrade our AI models by constantly
updating them. That is possible by
having access to more quality data
(obtained with our miniaturized
sensors) so that we can build better
models and achieve better
measurements.
As an experienced leader, what
advice would you like to give to
aspiring entrepreneurs and
enthusiasts who wish to venture into
the competitive industry that you are
serving?
We are not an established industry
leader. If anything, we are a start-up
trying to have a global, meaningful
impact in healthcare. My advice is to
take one step at a time, having a clear
long-term vision in mind, validate/test
every decision before you take it, make
the necessary stops to reﬂect on the big
picture in case adjustments are needed,
and if you are not thinking about your
project 18h a day, do not take any
further step.
Importantly, build a team where trust
among members is reciprocated and
where everyone wants to contribute to
the mission of the company. There are
too many uncertainties in the journey,
and it is the team that will always
allow the project to overcome the
several adversities you will come
across.
What are the future goals of your
company, and how has it envisioned
to scale its operations and reach in
2022 and beyond?
Neosonics, the device to non-
invasively screen for infant meningitis,
will be launched in early 2024,
according to our plan. We will ﬁrst
enter Spain to show proﬁtability, as we
have invaluable KOLs with whom we
are spreading a state of opinion about
the project, commercialization
companies with an explicit interest in
launching the product, and where we
support the Spanish Meningitis
Association.
The USA is our next target market,
followed by a country with a high
disease burden yet a lack of resources,
like India. By showing adoption in
these regions, we will be proving the
scalability of the business, not only in
infant meningitis but also in second-
line applications, like peritonitis or
uveitis. While we have committed
commercialization partners in Spain,
we are looking forward to engaging
with a strategic partner for global
commercialization with whom we can
maximize synergies and jointly deliver
value as much as possible.
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	36. Onalabs Inno-Hub
Empowering the  Patients and their Families to Measure
Relevant Biomarkers Anytime and Anywhere
After going through several stages of evolution, the
healthcare sector is predominantly fueled by
technology as its inﬂuence and reach have spread
throughout contemporary healthcare systems.
Point-of-Care Technologies is a group of tools used where
patients receive care to enhance medical results. Common
examples of PoCT include blood glucose meters, urine
dipsticks, pregnancy tests, fast strep testing, rapid HIV
tests, and hemoglobin level assays.
Onalabs is a bioengineering technology company dedicated
to improving patient and individual well-being and quality
of life, lowering hospitalization costs, lowering healthcare
spending, and deploying intelligent, non-invasive, and
continuous biomarker monitoring solutions.
Under the adept leadership of Elisabet del Valle, Co-
founder and CEO, it oﬀers an extensive long-term product
pipeline with items for monitoring key health indications
and important metabolic biomarkers (such as lactate and
glucose). Devices for chronically diﬃcult and frail patients
and home hospitalization, gadgets for diabetic patients, and
devices for sports health; make up its product pipeline.
Below are highlights of the interview that show Onalabs'
commitment to provide comprehensive non-invasive
continuous monitoring solutions to monitor physiological
biomarkers in a simple and aﬀordable way.
Elisabet, please enlighten our readers about your
professional tenure in the healthcare industry.
I have a Ph.D. in Biotechnology and a degree in
Biochemistry, so I love science and technology. Still, when
I ﬁnished my academic training, I realized that what
passionately interested me even more than the science itself
was the management of innovation and science. For that
reason, I completed my academic background by doing
some master's work in the management of biotechnology
companies.
So, I have dedicated my entire professional life to the
management of innovation and science. I have more than 15
years of experience in patents, licensees, technology
transfer, and innovation strategy. Nowadays, I am running
Onalabs, and I am also an associate professor at Universitat
Autónoma de Barcelona (Autonomous University of
Barcelona) in the Business Department, teaching classes in
business management and innovation strategy. Trying to
generate new young entrepreneurs.
What are the core values that Onalabs stands by? What
is its mission and vision statement?
Vision: To lead the future towards inclusive, personalized,
sustainable, and universal health.
Mission: To create a new generation of non-invasive and
smart medical-grade wearables to monitor people's health
anytime, anywhere, without pain, and without them
realizing it.
Values:
Achievement: For us, success means more people enjoying
a higher quality of life through our technology to facilitate
the monitoring of their main parameters through
comfortable, innovative, and reliable devices to be by their
side in order for them to feel more liberated and to improve
their athletic performance. We are persevering because our
dream is to make the dreams of others come true.
Innovation: Research is part of our DNA. Our R&D team
works to develop cutting-edge solutions that demonstrate a
before and after in sports measurement or health
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a new generation
of medical-grade
wearables capable
of measuring clinically
reliable and remote
real-time data of physical
and biochemical
biomarkers at the
same time.
 


	38. management. We are  disruptive; we have the knowledge,
technology, and expertise to do it.
Freedom: We want to empower people and contribute to
their freedom through intelligent solutions focused on their
real needs, facilitating their daily care. Health begins with
knowledge of our bodies, and our greatest encouragement is
to achieve it in a non-invasive and rigorous way.
Universalism: Health should be a universal right, and at
Onalabs, we want to reach out to all people; athletes,
patients, and medical professionals. We are plural,
collaborative, and global. Because by improving people's
health, we will contribute to improving the world in which
we live.
What, in your opinion, are the key challenges in the
healthcare sector? How is your company turning those
challenges into opportunities?
The Coronavirus has really changed our daily lives; it has
accelerated the need to reduce the visits of risky chronic
patients to the hospital, enhancing remote assistance.
Moreover, there is an increased burden on healthcare
systems due to the aging population and longer life
expectancy. It's time to accelerate remote patient
monitoring. There are a lot of IT platforms to visualize
clinical data, and wearable technologies are leading the
market to improve remote patient monitoring. However,
real telemedicine is still far away from becoming a reality.
One of the most important limitations is that current
technologies are limited because blood samples are required
to detect most of the current biomarkers (glucose, lactate,
and cortisol). This is a big barrier for remote and real-time
monitoring and causes important problems.
As a result, Onalabs is creating a new generation of
medical-grade wearables capable of measuring clinically
reliable and remote real-time data of physical and
biochemical biomarkers at the same time.
What are the key products and services oﬀered by the
company? How is it impacting the concerned
demographic?
We have two products on the market.
Ona Vital: a bracelet with sensors and communications
electronics that can remotely and in real-time monitor
various physiological parameters, such as oxygen
saturation, heart rate, blood pressure, skin temperature, and
falls/activity. The market for this product is elderly people,
chronic patient monitoring, and home hospitalization. The
aging population continues to grow as life expectancy rises
and fertility rates fall, and the World Health Organization
(WHO) predicts that 1.5 billion people will be 65 or older
by 2050.
With age, a person's cardiovascular system weakens, and
the risk of cardiovascular diseases increases, making
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	39. cardiovascular diagnosis and  monitoring extremely crucial.
Also, with the increasing unhealthy lifestyle, obesity,
cholesterol, high blood pressure, and diabetes, the risk of
cardiovascular diseases is also increasing. It has been
validated in one of Spain's most prestigious hospitals,
Hospital Germans Trias I Pujol.
Ona Sport: a chest strap that monitors, in real-time and in a
non-invasive and remote way, diﬀerent physiological
parameters such as heart rate, sweat rate, electrolyte losses,
and lactate levels without the need to make blood
extractions or even measure the sweat. The market for this
product is mainly focused on athletes and sports amateurs
who want to control their dehydration levels and
performance.
Nowadays, dehydration is a key factor for the performance
and health status of athletes, which can develop into severe
complications. Furthermore, there is no objective system
for determining the type and severity of dehydration cases.
And lactate is a reference indicator of muscular fatigue.
Still, current methods require blood extractions to be
measured, not allowing for this information to be available
in real-time while training is being done.
In what ways is the company adapting and including
constant technological upgrades? How has it impacted
the company growth curve?
Onalabs was set up as a R&D company, so innovation is the
heart of the company. We have developed a disruptive
technology that allows us to measure diﬀerent biomarkers
in real-time in a completely non-invasive manner simply by
measuring sweat and skin. With all of this information, we
created the New Sweat Digital Biomarkers Platform, which
will allow us to monitor a wide range of medical
applications, including diabetes.
We have a very strong engineering team to update our
innovative products. Still, we also have three advisory
boards (a user/patient advisory board, a medical advisory
board, and a business advisory board) that continuously
give us the current unmet needs in the healthcare system.
What are the future goals of Onalabs, and how has it
envisioned to scale its operations and reach in 2022 and
beyond?
Our upcoming activities are on the way to consolidating
two of the most important goals for Onalabs. On the one
hand, consolidate us in the European market, and begin
negotiations to enter the North American market. On the
other hand, we must continue strengthening our position
through strategic alliances with large key players to achieve
an excellent position in a few years.
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	40. Healthcare
Industry
Technology
Emerging Trends of
that  are
Transforming the
igital technology has transformed almost every
Dindustry sector, including Education, Retail,
Banking, Manufacturing, IT, Communications,
logistics, healthcare, hospitality, etc.
The Healthcare industry, which was traditionally operating,
got a big boost from digital transformation. This sector
needed the most modern and superfast systems at all levels
due to the gravity of importance at any given stage.
Primarily as we consider the basic points of operations,
mainly R&D, consultation, diagnostic and pathological
procedures, medication, treatments, hospitalization,
monitoring, and analysis; digital technology has been
created as a multi-disciplinary concept integrating all the
vital work procedures in a single line to be easily
connected, reviewed, and enhanced in the main objective of
the process.
Technology has penetrated all functional sections of the
healthcare industry in many ways.
Dynamic Resource Gateway:
Having opened the vast internet resource and accessibility
to multiple global research laboratories, doctors and clinical
scientists are better equipped with searching for necessary
medical knowledge resources. It has helped in recruiting the
medical staﬀ, sourcing visiting consultants, and connecting
with numerous diagnostic centres and blood banks.
Tech-Advancements
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	42. Strengthening the Research  and Development:
The scientists in various domains of medical research use
modern technologies of AI, Augmented reality, data
assimilation, and processing.
Facilitating Clinical Research and Support:
This involves designing and developing epidemiological
service trials, developing and customization in the process
of collection and management of clinical data, and further
analysis.
Monitoring the Quality of Healthcare:
The entire process, right from patient enrolment to the
quick data collection, periodical diagnosis and related
treatments, monitoring of changes in the results, creating an
analysis of the treatment with the doctor's opinion, have all
improved the quality of the treatment. Precise diagnosis
coupled with the right and timely medication or treatment
results in recovery in the minimum time period.
Real-Time Tracking:
Inventory tracking, storage, and management are crucial
functions for any medical facility. All the essential drugs,
medicines, vaccines, consumables, accessories, medical
aids, blood units, plasma, etc., need to be stored in suﬃcient
quantity. This includes the availability of Doctors and
ambulance services.
Streamlining the Entire Process:
The entire process is uniﬁed in a central system that helps
in easy tracking, coordination, updates, reports, analysis,
surveys, and analytical study.
Global Connect:
Enabling the role, opinion, and consultation of multiple
Doctors, researchers, and joint consultation on critical
procedures.
Quick and Easy Communication:
Digital technology has made entire communication easy,
smooth, and seamless. Regardless of the location of the
consulting physicians, diagnostic centres, and other
facilities, all things can be easily connected under one
system without the need to move the patient.
Round-the-clock Assistance:
24X7 and 365 days dedicated functions have boosted in
saving the lives of patients in accidents or other medical
emergencies. Quick, timely medical support has steadily
controlled the death rate.
Remote Consultation:
Modern integrated software platforms connect the patients
easily to the doctors through audio or video calls facilitating
the data sharing for clear communication and patient
experience.
Smart Projection:
Modern tools in software systems that read, identify, and
analyse in their built-in frameworks; help in the creation of
smart, accurate, and logical projections. Close monitoring
in various stages of pregnancy in the foetal development
and response to the expected growth parameters and also in
the sectors of fertility solutions, oncology, and cosmetic
surgeries.
Real-time Consultation:
Virtual meeting platforms have helped in Audio-visual
interactions for real-time consultation.
Data Science:
Data management and analytics in important complex case
studies have strengthened the decision-making process
helping in various stages.
Wearable Technology:
Modern devices like heart monitors, pacemakers, hearing
aids, automated wheelchairs have made the treatment and
the life after treatment easier.
Robotic Applications:
A better control, accuracy, speed, and reliability has been
established in certain niche areas of healthcare which are
active assistance in complex surgeries, disinfection, and
sanitization, supply-analysis-delivery operations, patient
care with symptom analysis, assistance, etc.
The Journey Ahead
The role of digital technology has miraculously elevated the
quality, accuracy, and speed of the procedures resulting in
faster recovery and well-being of the patients. We can
gladly look up to the phenomenal advancements and the
magnitude of its eﬃcacy that has transformed human lives
into a blessed lifestyle.
- Anish Miller
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	44. Otter PR
Crafting Perpetual  Public Relations and Communications
In the modern business world, the healthcare industry is
a bit saturated with the availability of the same
healthcare services to the same clients repeatedly;
however, a company that oﬀers these services and also a
meaningful relationship with the customers can eventually
scale its progress to greater heights. Moreover, this has
become an essential factor, and there is a need to
demonstrate reliable information as to why the clients must
trust a speciﬁc brand. To ensure this, maintaining eﬀective
communication is the primary aspect.
Today, healthcare companies are embracing this principle;
to not only get their clients to develop a sense of trust in
their services and products, but also to attain an edge in the
healthcare sector. Enabling a plethora of eﬀective services
that contribute to fulﬁlling this requirement, Otter PR
stands out as one of the top PR agencies—that specializes
in storytelling, marketing, and entrepreneurship—to help
brands appealingly portray their image and seek the media
coverage that they deserve.
Led by Scott Bartnick, the CEO, who himself has worked
with top brands to help them succeed, the company is run
by a team of publicists who have over 300 years of
experience in creating PR plans that get valuable media
coverage for a variety of brands.
In an interview with Insights Care, Scott shares his valuable
insights that have led the company to attain its mission and
meet its objectives successfully.
Below are the highlights of the interview.
Please brief us about the company and its inception.
Otter PR is a full-service public relations and
communications ﬁrm that was established in 2019 with the
mission to amplify the stories of its clients. We approach
each project strategically, leveraging data-driven insights,
creative thinking, and tactical execution to help
organizations eﬀectively communicate with their target
audiences.
Our Otter PR team consists of experienced professionals
who are passionate about storytelling, developing
relationships with media outlets, creating unique
campaigns, and achieving meaningful results for clients. We
have worked on projects across industries including tech,
healthcare, nonproﬁts, retail/consumer goods,
hospitality/travel, and real estate.
The company seeks to build partnerships with its clients
through proactive engagement to ensure success with every
project. It works tirelessly to create and deliver quality
campaigns that will help its clients achieve their desired
objectives. Otter PR is passionate about telling stories that
make a diﬀerence and create positive change in the world.
We understand that the
healthcare sector faces a number
of challenges, including rising costs,
access issues, and limited resources.
Through Otter PR's innovative approach
to public relations, we can turn
these challenges into opportunities.
We work with hospitals, clinics,
pharmaceutical companies, and
other organizations in the healthcare
industry to develop communication
strategies that help them reach their
goals while simultaneously addressing
the key challenges facing the sector.
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	46. Kindly tell us  about yourself and your journey so far as
the CEO of Otter PR.
Being a successful entrepreneur and the CEO of Otter PR,
I've had an incredible journey over the years and have
helped many brands tell their stories. I was never one to
follow the conventional path. After earning my bachelor's
degree from the University of Florida, I chose to follow my
entrepreneurial dreams and start Otter PR, which quickly
became one of the most sought-after PR ﬁrms in the world.
Since then, Otter PR has worked with some of the biggest
names like Alibaba, Bitcoin of America, Boomers, and
more.
I'm passionate about giving back to the community that
supported me throughout my journey. This is why Otter PR
has strived to work with nonproﬁts and startups, providing
them with the resources they need to succeed. My
dedication to helping others reach my goals has helped
cement Otter PR as a leader in the public relations industry.
At Otter PR, I continue to help brands tell their stories
through impactful campaigns that drive results. With an
ever-growing portfolio of successful clients, I continue to
be a pioneer in the world of public relations—proving that
success can come from following your passion and
dedicating yourself to helping others.
Through my leadership and dedication, I have proven
myself as a successful entrepreneur and an asset within the
public relations industry. My journey continues to inspire
budding entrepreneurs to follow their dreams and make a
positive impact on the world. Otter PR stands as a testament
to this journey and continues to be a leader in the industry.
What are the core values that the organization stands
by? What is its mission and vision statement?
Otter PR, co-founded by me and Dr. Jay Feldman, is rooted
in the belief that transparent communication and creative
solutions are paramount to success. Otter PR strives to build
meaningful relationships with clients and partner
organizations through open dialogue, bold ideas, and high-
quality work.
At Otter PR, we believe that understanding our client's
needs and helping them achieve their goals is the
cornerstone of our mission. Our vision is to provide
innovative public relations services that create lasting
results for our clients. We strive to become a trusted leader
in the public relations industry by developing customized
Clickfunnels 2 Comma Club Award
Top B2B Service Providers Florida #6 Orlando
#2
Top B2B Companies Florida 2021
Top B2B Service Providers for Sustained & Fast
Growth for 2022 #10
O'Dwyerpr Top PR Firms - 2022 Firm Rankings
Fastest Growing PR Firm
Clutch #1 PR ﬁrm 2022
G2 #1 PR ﬁrm 2022
PRSA Member
CEO World - Company Culture Award
TMC Net - Most Disruptive Companies
Miami Wire - Florida's #1 PR Firm
Meta Press - Top B2B Agency in Florida
Fastest-Growing Agency in Florida in 2022
Upcity - Best Of Florida 2022
Upcity - Local Excellence St Petersburg 2022
Upcity - Top PR Agency
Ibtimes Otter PR Named One of the Top PR
Firms in the US
O'Dwires Ranked PR Firm 2021
Advertising & Marketing awardee in The 2022
Manifest Global Awards!
Global Leaders Named Winners in the 2022
BIG Awards for Business
50 Most Admired Companies of the Year 2022
TrustAnalytica 10 Best Reputation
Management Companies In 2022
Top B2B Companies Clutch Global 2022
Top 1000 Companies Clutch Global 2022
Awards and Recognition
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	47. strategies tailored speciﬁcally  to each of our clients. We
prioritize collaboration and sustainability, believing that
working together towards common goals yields greater
success than working alone.
Our core values—integrity, accountability, and
creativity—drive Otter PR's mission to engage with clients
in honest and impactful ways. We are committed to being a
reliable partner for our clients, providing forward-thinking
solutions that will help them reach the right audiences with
their message. We welcome all business partners and clients
who share Otter PR's core values of integrity,
accountability, and creativity. Together, we can create
positive change through innovative public relations
solutions.
What, in your opinion, are the key challenges in the
healthcare sector? How is your company turning those
challenges into opportunities?
At Otter PR, our mission is to make healthcare more
eﬃcient and accessible for everyone. I have been an
advocate for improving healthcare via better public
relations since I co-founded Otter PR with Dr. Feldman in
2019. We understand that the healthcare sector faces a
number of challenges, including rising costs, access issues,
and limited resources. Through Otter PR's innovative
approach to public relations, we can turn these challenges
into opportunities.
We work with hospitals, clinics, pharmaceutical companies,
and other organizations in the healthcare industry to
develop communication strategies that help them reach
their goals while simultaneously addressing the key
challenges facing the sector. Whether by improving patient
navigation systems or increasing media coverage of health-
related topics in underserved communities, Otter PR is
committed to ﬁnding solutions that beneﬁt the healthcare
industry and the people it serves.
The Otter PR team is driven by a commitment to service
excellence and a passion for improving access to quality
healthcare in every community we serve. We know how
vital it is for everyone—regardless of income or geographic
location—to have access to reliable medical care, and we're
proud to be part of an eﬀort that helps make this possible.
With Otter PR, healthcare organizations can turn their
challenges into opportunities, leading to a healthier
population.
Otter PR also oﬀers support for businesses seeking advice
on navigating changes in health law—from understanding
new regulations to crafting public relations strategies
designed to ensure compliance. By leveraging our
expertise, healthcare organizations can conﬁdently and
eﬀectively manage the many challenges of a rapidly
changing industry.
What are the key products and services oﬀered by the
company? How is it impacting the concerned
demographic?
Otter PR provides strategic campaigns that reach target
audiences and maximize exposure for our clients. Our core
services include media relations, social media management,
content creation, comprehensive analytics reporting,
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	48. website development, and  more. We leverage the latest
technologies to create eﬀective strategies that are tailored to
each client's individual needs. Additionally, Otter PR
believes in giving back to the community through charitable
initiatives and sponsorships.
Otter PR has worked with organizations from many
industries, including healthcare, technology, education, real
estate, and ﬁnance. We have been able to develop
successful strategies for our clients that have helped them
engage with their target demographics more eﬀectively. Our
services have allowed our clients to grow their customer
base, drive brand recognition, and increase sales. We are
dedicated to helping our clients achieve their goals through
comprehensive public relations and marketing strategies.
With Otter PR, organizations can be conﬁdent that they are
getting a tailored approach that will help them reach their
objectives.
In which ways is the company adapting and including
constant technological upgrades? How has it impacted
the company growth curve?
Under my leadership, Otter PR has been able to stay ahead
of the curve by embracing technology and making it a part
of our core business strategy. We have been able to
continually upgrade our operations with the latest
technological advances, which have enabled us to maintain
high levels of eﬃciency and productivity. As a result, Otter
PR has experienced tremendous growth in recent years.
By leveraging cutting-edge technologies such as machine
learning, artiﬁcial intelligence, and predictive analytics,
Otter PR can remain competitive in an ever-changing
market landscape. Furthermore, Otter PR's advanced
technology capabilities have allowed us to provide our
clients with more eﬀective solutions that meet their needs
better than in the past. Ultimately, Otter PR's commitment
to investing in the latest technologies has enabled our ﬁrm
to generate more value for our customers, leading to
increased proﬁts and an overall positive impact on Otter
PR's growth curve.
As an experienced leader, what advice would you like to
give to aspiring entrepreneurs and enthusiasts who wish
to venture into the competitive industry that you are
serving?
As Otter PR's co-founder, I have seen ﬁrsthand the
challenges entrepreneurs and enthusiasts face when entering
the competitive industry. Thus, my advice to aspiring
entrepreneurs and enthusiasts is this:
“Be prepared to go above and beyond in everything you do.
While it may seem daunting, hard work and dedication will
pay oﬀ in the long run. Additionally, learn as much as you
can about your chosen industry before taking any steps —
knowledge is power! Don't hesitate to ask questions or seek
help if you need it; a great support system is essential for
success. Finally, don't forget that failure isn't an option —
mistakes are inevitable but must be treated as learning
experiences rather than failures!" With these tips in mind,
Otter PR wishes all aspiring entrepreneurs and enthusiasts
the best of luck in their ventures.
What are the future goals of your company, and how
has it envisioned to scale its operations and reach in
2022 and beyond?
Otter PR envisions a future where our clients' growth is
accelerated and their goals are achieved. We plan to scale
our operations across the United States and beyond in 2023
through innovative strategies, cutting-edge technologies,
and unmatched expertise.
As we expand our reach, we will continue to focus on
delivering the highest quality services that meet our client's
needs. Our goal is to create an agency of specialists who
work together as one team toward achieving success. We
are excited about the opportunity to grow Otter PR into a
leader in public relations and marketing solutions for
businesses around the world. It is our mission to help
companies succeed by providing them with world-class PR
counsel that best reﬂects their brand, mission, and values.
Our team is dedicated to helping our clients stay ahead of
the competition with creative content that resonates with
their target audience.
Otter PR will continue to strive for excellence and make a
positive impact on the world by providing premier public
relations counsel and services. We look forward to being
your partner in success in 2023 and beyond!
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