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PART A :  INTRODUCTION
1. Rationale for the study
It cannot be denied that foreign language teaching from schools to
colleges and universities in Vietnam has been granted increasing supports from
educational authorities, regarding the demand of Vietnamese young population for
a better means of communication with the world. English is one of the foreign
languages that are compulsory and widely taught in our colleges and universities. The
most important issue in this field, which has presented various complicated problems
for generations of foreign language teachers in Viet Nam as well as anywhere in the
world, is the adoption of an appropriate language teaching method. However, there
are differences in situations of English language teaching among teachers from
different schools or colleges as well as different areas.
In the context of Thai Nguyen College of Economics and Finance (TCEF),
English has been taught as Business English and a compulsory subject for non-major
students. The teaching methodology, especially in communicative situations therefore
is obviously a very significant aspect in foreign language methodology and needs to be
taken into much consideration.
The textbook “Business Basics” has just been applied widely in a lot of
universities and colleges. It has 12 units with interesting topics. Every unit consists of
3 lessons and each lesson includes all four skills (Reading, Speaking, Listening and
Writing) and a Language focus one. This book was designed with various learning
tasks, the purpose of which is to set up communicative situations for students to
practise English language. Furthermore, the book focuses on learners‟ communicative
competence without ignoring learners‟ linguistic competence. It is also accompanied
with a great number of team work and group work activities to develop students‟
communicative competence. And students have chances to listen to both native and
non-native English speakers from the tapes/ CDs accompanied with the books.
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Having worked with  the book “ Business Basics” for several years, I have
noticed that a number of problems faced by the 2nd year students at TCEF still exist
in the process of English communicative learning. I have realized from my
observation and experience for years that many of the 2nd year students produced
various kinds of
speaking errors in their English learning. A lot of my colleagues complained that a
considerable number of their students could not even give a simple answer or speak a
simple sentence. One of the main reasons, found from a quick interview on these
students, is that they do not know how to use words and pronounce them correctly and
communication seems to be hard for them. As a result, the students cannot avoid the
feeling of much anxiety in their speaking activities and consequently English turns to
become a very challenging subject for them to accomplish at college despite the fact
that there are listening parts for students to practice in the text book Business Basics.
However, students there seem to get nothing after listening.
There are some reasons for me to take the application of CLT to speaking
teaching into consideration, rather than others. First of all, for some time, English
teaching in Vietnam has been strongly influenced by the traditional methods.
Emphasis has been placed on the mastery of language structures rather than on
how language is used. That‟s the reason why teachers as well as students are used to
concentrating on grammatical items. Students are asked to translate or analyze the text
grammatically. Teachers usually spend most of the time in class explaining the form of
the language to students who were passive listeners. The result of this kind of teaching
and learning, of course, has been far from satisfactory. That means that students might
be structurally competent but communicatively incompetent. They have encountered a
lot of problems when dealing with English in real life given in the context of TCEF
whose students are trained to be accountants, businessmen. The recent political and
economic developments in Viet Nam have stimulated the learners‟ interest in learning
English for communication. So the need for communication in English has changed
from an emphasis on teaching grammar to an emphasis on teaching communication.
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Speaking skill nowadays  plays a much more important role in modem English than
ever before.
In order to have a look at situation realistically about the usefulness and
application of the new method - Communicative language teaching (CLT) in English
language teaching at my college for the second year students, I would like to devote
my time and effort to investigating the current speaking teaching situation at TCEF
including teaching methods, difficulties faced by the teachers and students, facility…
then finding out how CLT is applied to teaching speaking there. Especially, the study
will recommend suitable and specific communication activities for the second year
students at TCEF.
2. Objectives of the study
The main objectives of this study are as follows:
1. To identify and investigate the current situation of English language teaching at
Thai Nguyen College of Economics and Finance by focusing on studying the
following conditions: The teachers with their perceptions of CLT and their CLT
practical application, the students and the teaching and learning environment.
2. To find out difficulties that the teachers of English at Thai Nguyen College of
Economics and Finance experience when applying CLT.
3. To give some suggested solutions on how to improve the quality of teaching
English when using CLT.
3. Research questions
The basic research questions for the study are :
 How is English being taught to the second year students at Thai Nguyen
College of Economics and Finance in the light of CLT?
 What are the dificulties that the teachers of English at TCEF experience when
applying CLT ?
 What are the solutions to improve the quality of teaching English when using
CLT?
4. Scope of the study
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For the limitation  of time, conditions, and materials, this study only focuses on
some major factors affecting English teaching at TCEF when working with the book
“Business Basics” by David Grant (2001) and the second year students in the light of
CLT. In addition, this thesis only focuses on studying the following contents: the
teachers with their perceptions of CLT and their CLT practical application, the
examination, the new English textbook, the students and the teaching and learning
environment.
5. Methodology
The study is designed using the quantitative method to obtain its aims and
objectives. Below is a description of the subjects, the instruments, and procedures
employed for the study.
5.1. The subjects
There are two types of subjects participating in the study. The first type is
the teachers who have been working at TCEF.They are both male and female, aging
from 25 to 45 and have worked with the book “Business Basics” for at least 3 years
The other is the second year students at TCEF. First, six teachers who are working
with students were invited to participate in a questionnaire survey held by the
researcher. Before participating in the questionnaire of this survey, the names, age and
personal information of these teachers will be kept secret. Second, three teachers and
two classes K763A1 & K763A2 including 120 students were chosen at random for class
observation (with no attempt to select the most or the least experienced teachers as well
as the best or the worst students). Finally, four teachers (two are the most and two are
the least experienced teachers) were chosen to take part in an interview .
5.2. Instruments
5.2.1. Questionnaires
The information is collected from six teachers of English who teach at Thai
Nguyen College of Economics and Finance. Fourteen questionnaires for 6 teachers
aimed at collecting information about their age, their experience of teaching English,
and their awareness of CLT. Besides, the questionnaire is also aimed at investigating
the teachers‟ techniques of teaching speaking, their difficulties in teaching English
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communicatively, and their  solutions to the difficulties. Interview for students will be
implemented to increase the reliability of the obtained information and provide more
information relating to the teachers‟ method of teaching speaking.
5.2.2. Class observation
The classroom observation was conducted to gather information but not to
evaluate the teachers' quality. The researcher decided in advance what she was going
to observe by designing a checklist that could prevent her from deviation and helped
her focus on the categories that matched her intent for the research. All teaching and
learning activities in class have been noted: for instance, the teachers‟ questions and
explanation, the student‟s answers and their mistakes, the teachers and the students‟
interaction, the students‟ group work, etc.
5.2.3. Interview
An interview with three questions was organized o n the teachers to get
deeper and clearer insights into teachers‟ difficulties in teaching speaking skill. This
step was to support the first and second instruments, questionnaires and classroom
observation, to get and analyze the data reliably. More importantly, the interview will
discover the problems the teachers have coped with when they teach speaking skill and
their own suggestions for better speaking teaching.
5.3.The procedures
Firstly, questionnaires were delivered to the teachers to investigate difficulties
in the teaching speaking skill that they faced and solutions that should be
implemented. Then the researcher conducted the class observation to gather
information on all the categories for the study and at last, she organized an interview
for the students of classes K763A1 and K763A2 for further information before coming
to the analysis the data.
After collecting the data for the study by means of the teachers‟ questionnaire
and class observation, information provided from class observation and feedback
collected from teachers‟ questionnaire will be categorized, tabulated and converted
to percentages for the convenience of analysis. Along with these, information raised
during teachers‟ questionnaire is added to assist interpretation.
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6. Significance of  the Study
This study plays a crucial role in improving the quality of teaching English when
using CLT, especially enhancing the method of teaching speaking to the second year
students at TCEF. Its implemented recommendations will make the application of CLT
at my college successful and effective.
7. Organization of the study
This study is divided into three parts.
Part A is the “INTRODUCTION” which presents the rationale, the aims,
research questions, the scope, the methods, significance and organization of the
study.
Part B, “DEVELOPMENT”, is developed into three chapters.
Chapter one, Literature Review, deals with the theories related to the study which is
relevant to the purpose of the study.
Chapter two, The Study, deals with data analysis of the questionnaire administered to
teachers to find out their attitudes towards CLT and main difficulties in teaching
speaking skills using CLT to the second year students and EFL teachers‟ solutions to
these problems. .
Chapter three, Findings and Recommendations, provides some information about the
findings of the study. In this chapter, it emphasizes the implications of the study in
which recommendations for the application of CLT approach are proposed
Part C, “CONCLUSION”, summarizes the key issues in the study, points out the
limitations and provides some suggestions for further study.
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PART B: DEVELOPMENT
CHAPTER  1: LITERATURE REVIEW
1.1. Communicative Language Teaching (CLT)
CLT is a recognized theoretical model in English language teaching today. It is
regarded as one of the most effective approaches to ELT by many applied linguists.
Since its inception in Europe in early 1970s, CLT has served as a major source of
influence on language teaching practice round the world. As Li (1998) comments,
CLT has extended in scope and has been used by different educators in different ways.
When asked to name the methodology, it is most likely that, they make use of in
their classrooms, the majority of language teachers today assert “communicative” as
the methodology of choice. However, when pushed to give a detailed account of what
they mean by “communicative,” their explanations diverge broadly. What does CLT
involve in? Does CLT mean teaching conversation, an absence of grammar in a
course, or an emphasis on open-ended discussion activities as the main features of a
course? The answers to these questions can be best understood by examining CLT in
terms of a set of principles about the goals of language teaching, the characteristics of
CLT, conditions related to CLT application, roles of teachers and students in CLT. The
next section examines these features in detail.
1.1.1 Communicative Language Teaching
Communicative language teaching (CLT) is a teaching method which has had
a tremendous impact on the teaching of English worldwide. It regards language as a
communication tool and sets the goal of language teaching as communicative
competence. Therefore, CLT has attracted considerable attention f r o m second
language researchers around the world. Regarding CLT, it must be admitted that it is
different from the grammatical approach, which assumes that language consists of a
finite set of rules and that these rules can be learned one by one, in an additive fashion
(Nunan 1988).
Communicative language teaching (CLT) has become the accepted orthodoxy
theory of TEFL over the past thirty years or more. Its theoretical base, according to
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Richards & Rogers  (2000:71), includes the following characteristics. First, language is
a system for the expression of meaning. Second, the primary function of language is
for interaction and communication. Third, the structure of language reflects its
functional and communicative uses. Fourth, the primary units of language are not
merely its grammatical and structural features, but categories of functional and
communicative meaning as exemplified in discourse.
CLT method has brought many advantages. Dubin and Olshtain (1986) in Burns
(1997) have suggested one of the major benefits of CLT is that it brought about a more
comprehensive view of teaching and learning. Communicative language teaching
makes use of real life situations that necessitate communication. The teacher sets up a
situation that students are likely to encounter in real life. Students and teachers should
try to get closer to real communication in the classroom. The communicative approach
can leave students in suspense as to outcome of a class exercise, which will vary
according to their reactions and responses. Students‟ motivation to learn comes from
their desire to communicate in meaningful ways about meaningful topics. Thus, CLT
plays an important role in foreign language teaching in general and in teaching
speaking in particular.
1.1.2. The principles of CLT
According to Richards and Rodgers (1986:72), learners learn a language through
using it to communicate. Authentic and meaningful communication should be the goal
of classroom activities. Fluency and accuracy are both important in language learning.
Learning is a process of creative construction and involves trial and error.
A communicative approach is essentially learner- centered. Communicative
language teaching emphasizes the development of learners' ability and willingness to
use the target language appropriately and accurately for the purposes of effective
communication.
1.1.3. Characteristics of CLT
The fundamental principle of CLT is to enable learners to understand and use the
target language for communication. Two basic assumptions underlying this approach
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to language learning  are that the core of language learning is the development of
communicative competence and that the starting point for language learning is not
grammatical rules but context, function, meaning and the appropriate use of the
language. Richards and Rogers identify the distinct characteristics of communicative
language teaching as (1986: P.71): “Language is a system for the expression of
meaning. The primary function of language is for interaction and communication
function of language. The structure of language reflects its functional and
communicative uses. The primary units of language are not merely its grammatical
and structural features, but categories of functional and communicative meaning as
exemplified in discourse.”
This approach calls for radically different ideas of language teaching. One major
shift is that language learning has become student-centered. Lessons are planned in
such a way that all the students can engage in interactive activities.
Authentic and meaningful communication should be goal of classroom activies.
Group work and pair work are employed to promote communication and getting the
meaning across. Authentic materials, such as newspaper articles, radio programs,
video-tapes, train-timetables etc., are used to bring the real world elements into the
classroom. Situations are simulated but interaction and task complete within real-time
are genuine. Role-plays centre on communicative functions.
Fluency is an important dimension of communication. The objective of
language learning is to communicate; attempts to communicate are encouraged at the
very beginning. Errors are unavoidable but accuracy is judged in context rather in
structures and forms. Errors which are concerned with structures are not corrected
openly and simultaneously because the main concern is fluency and getting meaning
through communication. Learning is a process of creative construction and involves
errors.
1.2. Communicative language teaching and learning
1.2.1. Conditions related to CLT application
Whether CLT is applied successfully or not depends on a number of factors.
They are teachers, students with their motivation, proficiency and learning style,
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authentic materials, teaching  and learning materials, the support of the administration,
teaching and learning environment, time, examination, and cultural factor.
In terms of teachers, CLT requires the teacher with high English proficiency and
with mastering the concept of CLT so that they can take advantage of the
communicative approach and manage the class (Hird, 1995). The teachers of CLT
must be flexible to adapt themselves in a particular context. Furthermore, they have
to invest much time in preparing the lessons and collecting and designing additional
materials. It is the teacher's responsibility to organize the classroom as a setting for
communication and communicative activities.
For the students, their motivation, proficiency, and learning style are the vital
factors relating to the successful application of CLT (Hird, 1995; Gahin and Myhill,
2001). When the learners determine their studying purpose, or when they are
encouraged in study, it seems that they will be motivated to participate in the class.
The students with their English level suitable with the teaching materials, they will
catch up with the lesson, they will be able to do the tasks, activities and exercises in
the textbook. If the students are active, they will be eager to speak English or do all the
tasks, activities intentionally.
Another factor which refers to the language used in real situations is authentic
materials. Authentic materials help learners to learn better because the learners can
transfer what they have acquired in the classroom to the outside world. Plus, authenic
materials introduce them to the natural language in different situations (Larsen - Free
man, 1986). The class will be boring and unexciting if there is a lack of authentic
materials.
Administrators also have an influence on the success of CLT application (Gahin
and Myhill, 2002). The implementation of CLT will meet many difficulties if the
administrators do not approve it. The teachers need to be paid high salary so that they
can try their utmost for the teaching career. Besides, all the modern and necessary
facilities used in the teaching and learning English such as cassette players, tapes, flash
radiators, authentic materials, newspapers, library of English document, etc, should be
available, which reflects the administrators‟ support and approval of the CLT
 


	17. 11
implementation.
The teaching and  learning environment is very important. An ideal classroom for
CLT implementation is not too small, or too crowded, or multi-level (Li, 1998). A too
crowded class will be a difficulty for the teachers to manage and thus the efficiency of
teaching is not high. More difficulties will be caused by the multi-level class for the
teachers to attract both good and bad students. In brief, the ideal teaching and learning
environment plays an important role in the success of CLT implementation.
The time is another element affecting CLT application, too. If the time in each
period is not enough and the numbers of English periods per week are limited, the
students will not have enough time to participate in the classroom activities to develop
listening and speaking skills. This also means that there is no place for supplementary
materials.
To implement CLT successfully, the material needs to be suitable for the
students (Gahin and Myhill, 2002). If the content or activities in the material are too
easy or too difficult, this will discourage the students to learn. If the material is
designed focusing on grammar, the teachers and the students have to fulfill all the
grammatical points, therefore, the students will have fewer opportunities to develop
their communicative competence. In summary, the material should be designed to
support CLT and suitable for the students‟ English level.
The final element affecting CLT application is the cultural tradition (Hird, 1995;
Gahin and Myhill, 2002). Vietnamese learners are influenced by the Confucian ideal.
The students are influenced by the Confucian ideal that they should not appear more
intelligent than their classmates. Therefore, they are reluctant to ask or to answer a
question. So it is necessary to improve students' cultural background.
1.2.2. Roles of teachers and students in CLT Classroom
The learner-centered characteristic of CLT and the new type of classroom
activities imply different roles in the language classroom for teachers and learners than
from those found in more traditional second language classrooms. Learners in CLT
classrooms are supposed to participate in classroom activities that are based on a
collaborative rather than individualistic approach to learning. They are portrayed as
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active participants in  the language learning process. Therefore, CLT alters the role of
the teacher. Also, CLT as a methodology has much to do with interaction.
It uses communication as a means to reach the goal, which is also
communication. Accordingly, it would be wise to claim that teacher‟s and students‟
roles in CLT classroom have a dynamic feature, and thus they tend to vary all the time.
This draws attention to a distinctive feature of CLT – that of a “learner-centered and
experience-based view of second language teaching” (Richards & Rodgers, 1986, p.
69). It is thus advisable for teachers adopting a communicative approach to produce
and use authentic teaching materials that meet the needs of their particular learners.
Moreover, teachers need to motivate their students, as well as provide them with a
comfortable classroom atmosphere for language learning. Littlewood (1981) states that
the roles of teacher in CLT consist of, but are not limited to, coordinator and manager
of activities, language instructor, source of new language, consultant when needed, as
well as participant.
In addition, it is typical in a CLT classroom that it is not merely the teacher, but
everyone present who manages the classroom performance. Allwright (1984)
maintains that teachers can no longer be regarded simply as teachers and learners just
as learners, since they both are managers of learning. The traditional image of the
teacher as the dominating authority figure in the classroom is dissolved into such a role
that necessitates facilitating the communicative process in the classroom where
students feel safe, unthreatened and non-defensive.
1.2.3. Issues in using CLT approach in the foreign language classroom
1.2.3.1. Benefits of using CLT approach in the foreign language classroom
CLT method has brought many benefits. Firstly, it allows learners to use the
target language in meaningful contexts, thus bringing the real world into the
classroom. Even at the beginner level students want to learn English to communicate
with people in their community. They want to be able to make an appointment on the
phone, give reasons for, speak to their children‟s teachers, and ask for information or
advice and to be able to speak with people in the community.
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The second benefit  is that this approach can be adapted to any level ranging from
pre-beginner to advance and is suitable for classes comprising students with different
linguistic backgrounds and varying levels of communicative competence, thus
allowing learners to interact with each according to their level of proficiency.
The third benefit is that the CLT approach enables the teacher to step back and
take on the role of „facilitator‟. The teacher is able to observe individual learning
through various tasks and is able to determine and respond to student‟s needs.
Thus, CLT plays an important role in foreign language teaching in general and in
teaching speaking in particular.
1.2.3.2. Problems of applying CLT in the foreign language classroom and in
the second language classroom.
Littlewood (1984) point to the fact that ESL is the language which is widely
spoken in the community where it is learnt whereas EFL is used to communicate
outside the local community. CLT in an EFL classroom is a challenge for teachers and
students. Lacks of English - Speaking environment and authentic situations cause
hindrances in the learning process.
The differences in the English - speaking environment, the authentic situations
the motivation, the school curriculum, the national curriculum goals, and the testing
system bring different results when applying CLT in ESL class and EFL classroom.
1.2.4. Previous studies related to CLT application in Viet Nam
There have been many research works and studies on the application of CLT to
teaching English in Vietnam such as “Might CLT successfully applicable in Vietnam,
especially in the English department” carried out by To Thu Huong, Hoang Xuan Hoa
and Tran Hien Lan (2005), “Dạy bốn kỹ năng theo đường hướng giao tiếp”
implemented by Tran Hien Lan .
There have been many studies in different settings focusing on the contextual
reasons why CLT may be preferred but cannot be applied in the classroom. In a study
carried out in Vietnam, for example, Lewis and McCook (2002, cited in Karim, 2004:
25) investigated the lack of uptake of communicative language teaching principles
amongst teachers. They used journal entries written during ongoing in-service
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workshops to collect  data from 12 Vietnamese high school teachers of English. The
journals showed that they tried to apply new ideas, but also used the traditional norms
valued in their educational system, which reveals that they could not avoid local
educational theories totally despite their willingness to implement CLT. In addition,
Ellis (1994, cited in Karim, 2004: 26) studied whether the communicative approach
was appropriate in Viet Nam. It was found that one of the pressing issues in using a
communicative approach in Vietnam was the teachers' adherence to tradition. This was
justified by two traditional realities: the cultural reluctance of the Vietnamese to
challenge written words, and the focus on grammar-translation in the examination
system.
As shown through the previous studies related to CLT application in Viet Nam,
CLT has been widely explored and studied by many Vietnamese researchers in the
field of English language teaching and they have placed a very significant emphasis
upon the teachers and it is significant in acquiring the possible reasons as to why CLT
as an innovative approach can not be effectively integrated into English classrooms
and provide insights about the potential issues needed to be addressed for the
development of English teaching in different English context.
Basing on the previous research works, my research intends to investigate what
difficulties the teachers and students at Thai Nguyen College of Economics and
Finance have in teaching speaking skill, how CLT is applied to teaching speaking, and
then suggest possible speaking techniques and activities to help students improve their
speaking skill.
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CHAPTER 2: THE  STUDY
2.1.Background of the study
2.1.1. Description of the students at TCEF
The majority of the second year students at TCEF have been learning English
since they were in lower secondary and high school. This means by the time they went
to college, they had had at least 7 or more years of experience in learning English.
They spent their lower secondary years with text books adopting two aspects: learner-
centered approach and communicative language teaching (CTL). However, most
students are not good at listening and speaking the target language. They do not feel
confident in communicating in English. They find it challenging to use English to
communicate. They still think that learning a foreign language means learning
grammar, structures and most of them still keep silent and do not participate in the
activities of lessons.
2.1.2. Description of the teachers at TCEF
In the process of teaching and learning a target language, teachers are the most
important factor.The teachers need to have good experience of teaching and
understanding of the syllabus to carry out this process properly. In Thai Nguyen
College of Economics and Finance, there are 10 teachers of English aged from 23 to
46 and four of them have ever been to English speaking countries. Three of them have
been trained in the in-service training courses and seven of them have been trained to
be Masters of English at College of Foreign Language- Viet Nam National University-
Ha Noi and at Philippines- Thai Nguyen International Training Center. The others
have not been trained to be Masters of English.
The teachers at Thai Nguyen College of Economics and Finance are familiar with
traditional language teaching. However, most of them usually try to acquire
knowledge of the communicative competence and apply it in their English teaching.
2.1.3. Settings of the study
The class size: There are about 60 students in each class. Therefore, to carry out a
communicative activity in a mixed- ability and large class is very difficult. When the
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teachers create a  communicative environment for students, there is a lot of
unavoidable noise in the classroom. All the classrooms are designed for lecture lesson.
Students still sit in the traditional order. It means that the seats are arranged orderly in
front of the teacher in rows and classroom equipment is just a chalkboard and cassette
recorder, sometimes a projector when required.
The textbook: The English textbook is theme-based and follows two current
approaches the learner-centered approach and communicative language teaching
(CLT). “Business Basics” contains twelve teaching units. Each teaching unit consists
of three main parts with certain topics about Business English. In each main part of the
teaching unit, there are about five 45-minute periods covering four skills: reading,
speaking, listening, writing and language note. In the units, teachers often emphasize
accuracy instead of fluency in communication. Besides the skill-focused periods,
language note is also an important part of each unit and it is designed to summarize all
language elements like vocabulary, grammar. Students will catch an overview of the
entire unit. After each skill, students will have chances to practice the main points of
grammar and structures and improve four skills by doing exercises.
Materials: Materials for reference and self-study are not available. There is a
library in the college but students always complain that there are not many reference
English books. Most of the books here are for teachers only.
2.2. Research methodology
2.2.1. Subjects
The subjects under study are 6 the teachers and 120 second year students from
class K763A1 and K763A2 of Thai Nguyen College of Economics and Finance to get
information to fulfill the aims of the study. Of 6 teachers participated in the study, 4
have a master degree, 2 graduated from College for teachers of foreign languages and
in-service courses. They are from 25 to 46 years old. Their experience of teaching
English is from 3 years to 23 years so they have accumulated a lot of experience in
teaching English in many contexts. 120 students from normal classes were randomly
selected to take part in the class observation. Apart from the questionnaire, interviews
for teachers were also carried out.
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2.2.2. Survey instruments
2.2.2.1.  Questionnaire for teachers
The questionnaire was distributed to 6 teachers of English who teach the second year
students at Thai Nguyen College of Economics and Finance. The questionnaire was
handed back after having been delivered. It is about:
 Teachers‟ teaching experience (Questions 1,2)
 Teachers‟ CLT training background (Question 3)
 Teachers‟ opinions about the suitable method for their teaching English at present (
Question 4 )
 Teachers‟ background on CLT (Questions 5,6)
 Teachers‟ understanding of subjects about CLT (Questions 7,8)
 CLT‟s application in the actual classroom practice (Questions 9,10,11)
 Inspection of English textbook regarding in CLT application (Question 12)
 Teachers‟ opinions about the difficulties in the implementation of CLT in their
context of language teaching (Question 13)
 The degree of success in applying CLT at Thai Nguyen College of Economics and
Finance (Question14).
2.2.2.2. The classroom observation
The class observation was carried out in one week in the second semester of the
school year 2011-2012. Two classes were chosen at random for observation, class K7
63A1 and K7 63A2 with total 120 students (with no attempt to select the most or the
least experienced teachers as well as the best or the most incompetent students).
2.2.2.3. The interview
Along with the survey questionnaires, the interview is a supplementary instrument
which is used to increase the reliability of the obtained information and provide more
information relating to the teachers‟ method of teaching speaking. Of 6 teachers, 4 were
selected: 2 are the most experienced teachers and the others are the least experienced
teachers. They will be interviewed to find the gap of knowledge and ability between
them and then the researcher can understand the real situation of teaching speaking skill
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at Thai Nguyen  College of Economics and Finance.
2.3. Presentation of statistical results.
2.3.1. Questionnaire for teachers
2.3.1.1. Teachers’teaching experience
Age %
25-30 17%
30- 35 50%
35-45 33%
> 45 0%
Table 1: The teachers’ ages
Years of teaching %
3- 5 17%
5-10 50%
11-15 17%
>15 17%
Ta Table 2: The teachers’experience of teaching
Table 1 shows that teachers attended in the study are not mostly at the same age,
but divided into four age groups. None of the teachers asked are above 45 and 50% are
between 30 and 35. The teachers aged from 30 to 45 making up 88% shows that many
teachers are in the middle age; this means that most of the teachers have a lot of living
experience as well as teaching experience.
The table 2 shows that only one English language teacher (17%) is not quite
experienced in their profession. Besides, a very big number (83%) of the teachers at
TCEF have had experience of teaching for more than 5 years. Three out of six teachers
(50%) have been teaching foreign language for less than ten years. It is concluded that
the teaching staff are quite experienced in their profession.
2.3.1.2. Teachers’ CLT training background
Question 3: Have you ever taken part in a training course about CLT?
Options %
Yes 50%
No 50%
Others 0%
Table 3: Teachers’ CLT training background
Despite the fact that CLT is now the dominant foreign language teaching
method, table 3 shows that not all teachers at my college have attended in workshops
 


	25. 19
on CLT. Only  50% have received formal training in CLT. Three teachers (50 %) have
never received any kinds of training in CLT. To have general knowledge about CLT,
they have read books on CLT themselves. That is the reason why their application of
CLT in their teaching has not been satisfactory.
2.3.1.3. Teachers’ opinions about the most suitable method for their
teaching English at present
Question 4: In your opinion, what is the most suitable approach for your teaching
at present?
Table 4: Teachers’ opinions about the suitable method for teaching English
speaking skill
Although speaking skill is quite difficult for these students, its importance is not
taken into consideration. When teachers at TCEF are asked about their opinions about
methods, only 1 out of 6 teachers (17%) think that CLT is suitable for their teaching
situation at present. 4 out of 6 teachers (67%) teach with a combination of the
grammar- translation method and the communicative language teaching approach. It is
explained that teachers have to combine methods because of the pressure and format
of tests and the level of the students whereas none of the teachers uses the Direct
Method and the Audio-Lingual Method.
2.3.1.4. Teachers’ background on CLT
Question 5. Do you usually improve your knowledge of CLT by reading books
or taking part in seminars, workshops?
Teachers’ opinions about the suitable method
for their teaching English at present
%
Communicative Language Teaching 17%
The Direct Method 0%
Combination of GTM and CLT 67%
The Audio-Lingual Method 0%
The Grammar-Translation Method (GTM) 17%
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Options %
Often 17%
Sometimes  83%
Never 0%
Table 5. Teachers’ background on CLT.
As shown in the table 5, very few people (17%) say that they usually improve
their knowledge of CLT by reading books or taking part in seminars, workshops and
most of them sometimes do that. It can not be denied that one important way for
improvement in teaching English in general and teaching speaking skill to the second
year students at TCEF in particular is the method of teaching. If teachers can find their
right way of teaching, they, of course, will be successful in their aim. However, the
low percentage rate of the teachers often taking part in seminars, workshops or reading
books to improve their knowledge of CLT reveals the fact that they can not satisfy
their students in speaking skill. Teachers here should take this consideration if they
really hope to teach speaking skill effectively.
Question 6. Are you confident of your understanding about the principles,
characteristics of CLT ?
Table 6. Teachers’ confidence about perception on CLT
When asked about the teachers‟ confidence in perception on CLT, only half of the
respondents (50%) said that they understand the principles and characteristics of CLT
and the others admitted that they are uncertain about the principles and characteristics
of CLT. That is the reason why their students find speaking skill challenging for them.
If they do not master the principles, characteristics of CLT, they cannot know what the
best way to guide their students to improve their speaking activities is. To supplement
Options %
Yes 50%
No 0%
Not sure 50%
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strategic and sociolinguistic  knowledge, they should concentrate on the work of annual
researches on CLT theory and practice. They should find authentic teaching materials
on the internet, books and magazines. To be successful in teaching English as well as
speaking skill, the teachers need to meet a lot of requirements and one thing that is
very necessary for them is to master principles, characteristics of CLT.
2.3.1.5. Teachers’ understanding of subjects about CLT
Question 7: According to you, CLT…
According to you… %
CLT ‟s final goal is students‟ communicative competence 100%
CLT always emphasizes fluency over accuracy 34%
CLT is learner-centered 100%
CLT focuses on meaningful tasks rather than on language itself 67%
CLT does not teach grammar 67%
CLT is used only for teaching speaking and listening skill 50%
Table 7. Teachers’ point of view about CLT
According to the data in table 7, 100% of teachers are asked think that CLT‟s
final goal is students‟ communicative competence and they all also admit that CLT is
learner-centered. The percentage of those who agree that CLT does not teach grammar
and focuses on meaningful tasks rather than on language itself is 67%. 50% of teachers
think that CLT is used only for teaching speaking and listening skill.
All information above show that the teachers may not have good knowledge of
CLT and half of the teachers do not understand some important characteristics of CLT.
If they do not master CLT well, they will surely meet a lot of difficulties in their
teaching speaking.
Question 8. What do you think about the following key concepts, principles and
characteristics?
Key concepts, principles and characteristics Agree
(%)
Disagree
(%)
Uncertain
(%)
A textbook alone is not able to cater for all the 83% 17%
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needs and interests  of the students. The teacher
must supplement the textbook with other.
Group work activities take too long to organize
and waste a lot of valuable teaching time
34% 67%
Group work activities have little use since
it is very difficult for the teacher to monitor the
students' performance and prevent them from
using their mother tongue.
100%
Grammatical correctness is the most important
criterion by which language performance should
be judged
67% 17% 17%
Group work activities are essential in providing
opportunities for co-operative relationship to
emerge and in promoting genuine interaction
among students
100%
Group work allows students to explore problems
for themselves and thus have some measures of
control over their own learning. It is therefore an
invaluable means of organizing classroom
experiences.
83% 17%
For students to become effective communicators in
in the foreign language, the teachers' feedback
must be focused on the appropriateness and not
the linguistic form of the students' responses
50% 50%
The learner- centered approach to language t
teaching encourages responsibility and
self- discipline and allows each student to
develop his/ her full potential
100%
By mastering the rules of grammar, students 50% 50%
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become fully capable  of communicating with
another.
The role of the teacher in the language classroom is
to impart knowledge through activities such as
explanation, writing and example
67% 33%
The teacher should correct all the grammatical
errors student make. If errors are ignored, this
will result in imperfect learning.
67% 17% 17%
The communicative approach to language
teaching produces fluent but inaccurate learners.
50% 50%
It is impossible in a large class of students to
organize your teaching so as to suit the needs of
all.
100%
Tasks and activities should be negotiated and
adapted to suit the students' needs rather than
imposed on them
100%
Table 8. Teachers’ understanding about CLT
As it is shown, the data in table 8 reveals that 100% teachers agree that group
work activities are essential in providing opportunities for co-operative relationship to
emerge and in promoting genuine interaction among students and the learner-centered
approach to language teaching encourages responsibility and self-discipline and allows
each student to develop his/her full potential. Futhermore, 100% also think that tasks
and activities should be negotiated and adapted to suit the students' needs rather than
imposed on them. Besides, it is impossible in a large class of students to organize your
teaching so as to suit the needs of all. They also think that group work allows students
to explore problems for themselves and thus have some measures of control over their
own learning. While all of the teachers disagree with the idea that group work
activities have little use since it is very difficult for the teacher to monitor the students'
performance and prevent them from using their mother tongue. It is therefore an
 


	30. 24
invaluable means of  organizing classroom experiences and tasks and activities. 83% of
teachers also admit that a textbook alone is not able to cater for all the needs and
interests of the students. The teacher must supplement the textbook with other.
All the information above reveals that the teachers had some understanding of the
CLT approach. However, there remains some misconceptions about CLT because
some concepts, principles, and characteristics in the question are uncertain from
teachers‟ response. This may lead to the teachers‟ reluctance to adopt CLT in their
teaching or ineffective teaching performance.
2.3.1.6. CLT application in the actual classroom practice
Question 9. How often are the following activities used when you teach a lesson
in your class?
Activities Very
Often(%)
Often
(%)
Sometimes
(%)
Seldom
(%)
Never
(%)
Practicing dialogues 33% 33% 33%
Reading some passages aloud 50% 17% 33%
Describing pictures 33% 33% 17%
Writing vocabulary on the board and
students copy down
33% 50% 17%
Peer correction 50% 50%
Making sentences with new words 67% 17% 17%
Doing grammar exercises 67% 33%
Explaining grammar rules or new
structures
100%
Translating 50% 33% 17%
Discussing in pairs or group works 33% 50% 17
Substitution drills 33% 67%
Doing role-plays/Dramatizing the
conversation
17% 33% 50%
Playing games/ singing English songs 33% 67%
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Others
Table 9. The  frequency of activities used in the classrooms.
The aim of this question is to find out the frequency of activities used in
classroom. The information from the data collected shows that most teachers have
tried to apply some communicative activities and they have used communicative
activities very often such as describing pictures, doing role-plays/ dramatizing the
conversation, discussing in pairs or group works, substitution drills, and practicing
dialogues . However, techers have not mentioned some other communicative speaking
activities such as information gap, interview, topic-based discussion, strip stories, free
talks and games/songs. Besides, 100% of the teachers still explain grammar rules or
new structures because the grammar, according to them, is very important. If teachers
spend most of the time on teaching grammar or explaining new structures, this means
that they are using the traditional method in their teaching. So this is the reason why
their students can not improve their speaking skill. If they concentrate on
communicative activities; it means that they are trying to adopt CLT. What and how
they actually do in the class will be presented later in classroom observation results.
Question 10. The things you often do when your students make mistakes?
Teachers’ error correction %
Mark students‟ errors then students correct the themselves 33%
Correct errors for all students 83%
Ask students to correct errors for each other 33%
Ignore students‟ errors 0%
Collect students‟ errors and correct them later. 50%
Correct as soon as your students make errors 83%
Correct yourself all errors of your students 33%
Table 10. Teachers’ error correction
As can be seen in table 10, most teachers (83%) correct errors for all students
and correct as soon as their students make errors. Luckily no teacher ignores
students‟errors. 33% of the teachers mark students‟ errors then students correct
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themselves. Besides, only  33% of them ask students to correct errors for each other
and half of them collect students‟ errors and correct those later (50%). This data shows
that the way of correcting errors of the majority is contradicted with the theory about
error correction of CLT. According to CLT, in the process of language learning,
making mistakes is normal and shows that the student is trying using the language,
which is obviously not bad. Besides that, the goal of the students‟ learning foreign
languages is to get things done successfully and to communicate with other people.
There is no need (actually it is extremely difficult) for foreign students to approach the
level of the native speakers on every aspect.
In fact, it is not that CLT does not correct students‟ errors at all, but it treats
different errors respectively. It has been pointed out that the errors definitely ought to
be corrected which may violate the listener or reader and which occur frequently.
However, no matter it is serious or slight; correcting every error can have an opposite
function. Now foreign language educators generally agree that the tolerence of spoken
or written errors will benefit students on confidently using the language to
communicate.
The more opportunities teachers create for their students to speak, the better they
are. Teachers should provide them with more speaking opportunities in class for
speaking activities such as saying aloud their errors and correcting errors for each other
right at the class. This will make speaking lessons more interesting and effective.
Students should take part in communicative speaking activities regularly and
enthusiastically, this will surely help them improve their speaking skill.
Question 11. How often do you change the sitting of the students or tables and
benches for suitable lesson situation?
The frequency of changing the position of students’
seat, tables and benches for the lesson situations
%
Often 0%
Sometimes 17%
Seldom 67%
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Never 17%
Table 11:  The frequency of changing the position of students’ seat, tables and
benches for the lesson situations.
When asked about the frequency of changing the position of students‟ seat, tables
and benches for the lesson situations, 67% of the teachers say that they seldom do this
because this may make their classes chaotic and need not do that. Only 17% of the
teachers sometimes choose this way and 17% of them never change the position of
students‟ seat, tables, and benches for suitable lesson context. There are many ways to
arrange the tables and chairs logically in the language classes as circle, horseshoe.
However; the space of classrooms and time of lesson are very limited, so it is not easy
to carry out that.
2.3.1.7. Evaluation of English textbook regarding in CLT application
Question 12. You think that in the current textbook:
English textbook’s evaluation in CLT application Yes (%) No (%)
The exercises/ tasks are a little bit long and difficult. 67% 33%
There should be more authentic materials. 67% 33%
There should be more communicative activities 67% 33%
There are enough audio/ visual aids to use with the unit 83% 17%
The number of communicative activities should be reduced 67% 33%
Communicative activities are relevant to your students'
background knowledge
100%
The topics deal with current issues. 83% 17%
The exercises / tasks are properly designed for CLT. 83% 17
There is not enough time to develop other CLT
materials in the English classes.
100%
There is not enough time to cover all the activities, content,
tasks, exercises in the textbook
83% 17%
The topics are interesting 100%
Table 12.Teachers’ opinions about the currently-used textbook.
Tải bản FULL (63 trang): https://bit.ly/3H46Csn
Dự phòng: fb.com/TaiHo123doc.net
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Table 12 reveals  that all teachers agree the communicative activities in the text
book are relevant to the students' background knowledge, the topics are interesting but
there is not enough time to develop other CLT materials in the English classes. They
also think that the communicative activities should not be more (67% ) and 67% of
them say that the communicative activities should be reduced because there is not
enough time to cover all the activities, content, tasks, exercises in the textbook in 45
minutes. 83 % of teachers have the idea that the exercises / tasks are properly designed
for CLT and also the same number of teachers says that the topics deal with current
issues while 67% say that the exercises / tasks assessed by all teachers are properly
designed for CLT a little bit long and difficult. It is explained that although the
textbook was communicatively - designed, the pressure of the examinations became
one hindrance for teachers to apply CLT.
II.3.1.8. Teachers’ opinions about the difficulties in the implementation of
CLT in their context of language teaching
Question13. What difficulties do you meet when you apply CLT in teaching the
students with Business Basics?
Difficulties in the implementation of CLT in teaching %
You do not understand CLT well hindrance for CLT application. 17%
Students' preference of speaking Vietnamese in class 100%
Badly designed classrooms 17%
It takes you a lot of time to prepare your lesson plan. 50%
Mixed-ability class 67%
The amount of the English periods per week is not enough to adopt CLT 0%
Students' low level of English proficiency 100%
The grammar-based examinations do not justify using CLT 83%
Limited motivation in learning 83%
Using modern visual teaching aids in teaching speaking 83%
Others
Tải bản FULL (63 trang): https://bit.ly/3H46Csn
Dự phòng: fb.com/TaiHo123doc.net
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Table 13. Teachers’  difficulties in their teaching
As it is shown in table 13, all the mentioned difficulties have been experienced
by the teachers at TCEF at different levels. The biggest difficulties faced by 100% of
the teachers are learner's low English proficiency, students' preference of using
Vietnamese in an English class and students' uneven participation in class activities .
Besides that, the grammar-based examinations which do not justify CLT also worries
100% of the teachers. The teachers complained that their students are not used to
expressing their ideas in English because of personalities and low English
proficiency so they often speak Vietnamese whenever they can. And they also said
about the grammar-based examinations which do not justify the use CLT. The next
difficulty which prevents 83% of the teachers from teaching speaking lesson
successfully is students‟ limited motivation in learning. When the students do not like
English and realize its importance in their studies, they learn it as a compulsory subject
with no enthusiasm. To change students‟ attitude to learning speaking, they want to
apply modern teaching aids to teaching speaking so that their speaking lessons will
become more interesting and effective. However they find it difficult to use modern
visual teaching aids such as computers, LCD projectors and laptops or they have no
time to prepare their teaching plans on power point slides. In addition, mixed-ability
class is a problem to 67% of the teachers. The other difficulties faced by the teachers
are lack of authentic teaching materials (50%) and limited understanding of CLT,
which are also hindrances for CLT application.
2.3.1.9.The degree of success in applying CLT at TCEF
Question 14. What degree do you evaluate your success in applying CLT to
your teaching the second year students at your college?
Options %
Very successful 0%
6812272
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