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ABSTRACT
Under the cross-cultural  pragmatic perspective, this study aims at yielding
insights into the way Americans and Vietnamese open and close a conversation in
office settings. Specifically, the purpose of this study is to identify opening and
closing structures formed with sequences as well as verbal strategies employed in
each sequence. In addition, the justification and interpretation of conversational
opening and closing processes are primarily grounded on the cultural background of
the two languages.
Methodologically, the data are staff-manager conversations occurring in office
settings and gathered in American and Vietnamese movies. Qualitative and
quantitative methods are applied in the present study. The data are coded
qualitatively and manually based on the concept-driven categories and data-driven
categories. Then, the recurrent patterns of conversational opening and closing
sequences and strategies are quantified to assist the process of comparison and
contrast between the two languages.
The dissertation discloses meaningful and practical findings. Regarding the
structures, conversational opening and closing sections in both languages are
complete discourse structures. Sequentially, opening sections are constructed with
four sequences including summons-answer, greeting, phatic communion and topic
initiation whilst closing sections are formed with three sequences namely topic
termination, pre-closing and terminal exchange. In terms of strategies, opening and
closing strategies are analyzed in each sequence. Totally, there are 26 opening
strategies including three summons-answer strategies, four greeting strategies, 15
phatic communion strategies and four topic initiation strategies whilst there are 22
closing strategies including four topic termination strategies, 15 pre-closing
strategies and three terminal exchange strategies. These findings indicate that the
main part of English and Vietnamese opening and closing sections is phatic talk,
functioning to assist the transition to and from a conversation smoothly and politely.
In summary, from the findings of the study, significant applications and
suggestions are given. The close-knit relationship between language and culture as
well as between language and power proved in the study suggests that language users
need to acquire both linguistic and pragmatic input to master a target language. The
findings of the study are beneficial to Vietnamese learners and users of English,
learners of Vietnamese as a foreign language and teachers because they serve as
guidance for teaching and learning English as a foreign language in Vietnam.
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CHAPTER I: INTRODUCTION
1.1.  Rationale
In the process of teaching English for learners of different abilities, I have
realized that the ways English and Vietnamese speakers communicate are different,
especially the processes of opening and closing a conversation. This stimulates my
curiosity to know more about the ways English and Vietnamese speakers initiate and
terminate a conversation. Specifically, I am attracted by this area for four reasons.
The first reason inspiring me to carry out this research is due to the
importance of verbal communicative competence in interaction but the discrepancy
of the Vietnamese education system. Conversation has an exceedingly important
role in society because it fosters communication process, then the development of
human beings. For a long time, people have employed face-to-face interaction to
create, re-create and maintain social relationship (Goffman, 1963; Kendon, 1977;
Maynard & Zimmerman, 1984; Schegloff, 1986). Thanks to the awareness of the
prominent role of verbal communicative competence, the Vietnamese education
system has applied communicative approach in language teaching for several
decades. Despite the application of communicative approach in language teaching
process, the real focus of our education system is still on language forms. In most
high schools and universities in Vietnam, students are taught grammatical, lexical
and phonological components of the target language (Chu Thị Thanh Tâm, 1995).
This leads to the fact that Vietnamese learners can acquire lots of knowledge on
language rules but are incapable of communicating in the target languages.
The second reason stimulating me to do the research is the importance of
communication in workplace settings. People spend a good deal of their lives at
work, and the workplace is obviously a site for exploring social communication
(Holmes & Stubbe, 2015, p. 18). Interaction in office contexts is not only to
exchange information but to build rapport as well. Good communication,
accordingly, is regarded as one of the primary principles for building good working
relationships, which help enhance the work effectiveness. Specifically, the process
of communicating with foreigners in office settings becomes much more demanding
due to the cultural diversity. Researchers have proved that speakers from different
backgrounds often face difficulties with social interaction in a new culture, and
particularly in a new workplace (Holmes, 2005, p. 346). The breakdown in
communication in office settings necessarily creates bad influence on the social
relationships as well as the work. However, despite the extreme significance of
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communication in workplace  settings, sociolinguists and linguists have paid
relatively little attention to this social context partly because of the complexity of the
workplace as a social setting (Holmes & Stubbe, 2015, p. 18).
The third reason inducing me to conduct the present research is the
importance but challenges of the processes of conversational opening and closing. In
social interaction, conversational opening and closing are essential processes
because they are “maintenance rituals” serving to “support social relationships”
(Goffman, 1971, pp. 67-76). The processes of conversational opening and closing
are beyond the process of communication; it is a process of creating, maintaining
and fostering social relationships between or among interactants. However, opening
and closing a conversation are difficult tasks in the mother tongue but much more
challenging in a foreign language because they are culture-specific (Firth, 1972).
People of different cultures have different ways of initiating and terminating a
conversation. In some cultures, it is acceptable for interactants to produce a very
short or even no opening or closing. Inversely, it is essential for interactants to
perform an elaborate and lengthy opening or closing in other cultures (Firth, 1972).
Cultural diversity leads to the fact that an opening or a closing can be perceived
positively in one culture but negatively in others. Consequently, it becomes
extremely hard for foreigners, even advanced speakers, to communicate effectively
and politely in a target language, especially the processes of conversational opening
and closing.
The final reason prompting me to conduct the research is due to the limited
number of studies on this topic in Vietnam. Because of the importance but
challenges of the conversational opening and closing processes, the topic has been
investigated widely and thoroughly in various languages worldwide. However, in
Vietnam, this topic remains almost untouched with an exception of the dissertation
by Nguyễn Quỳnh Giao (2017). Although there exist several Master theses on the
area of conversational opening in Vietnamese, they are on telephone conversations
rather than face-to-face interaction (e.g. Bui, 2005; Nguyen, 2012; Tran, 2009).
Actually, in examining verbal interaction, Vietnamese researchers and scholars pay
much attention to different aspects of conversation such as topics, ways, strategies,
characteristics and manners instead of its opening and closing. The lack of studies in
this field leads to the fact that Vietnamese learners of English are limited to
approaching resources to help improve their communicative competence.
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In short, in  spite of its importance, this topic is not adequately investigated in
Vietnam. This study, as a result, is designed to fill the literature gap and to help
promote communicative competence of both Vietnamese learners of English and
learners of Vietnamese as a foreign language. Specifically, the study is designed to
equip them with sufficient knowledge and skills to help them initiate and terminate a
conversation effectively and politely.
1.2. Aims and research questions of the study
The units of investigation of the present study are conversational openings
and closings. The overarching aim of the study is to reveal the similarities and
differences in conversational openings and closings between American and
Vietnamese parties. In other words, the study is designed to answer the following
overarching question:
 What are the similarities and differences in the structures and strategies of
conversational openings and closings between English staff-manager
conversations and Vietnamese staff-manager conversations in office settings?
In details, conversational openings and closings are examined as regards
structures formed with sequences as well as strategies used in each opening and
closing sequence. This overarching research question is broken into four sub-
questions as below:
1. How are opening sections of English and Vietnamese staff-manager
conversations structured in office settings?
2. What strategies are employed in opening sections of English and
Vietnamese staff-manager conversations in office settings?
3. How are closing sections of English and Vietnamese staff-manager
conversations structured in office settings?
4. What strategies are employed in closing sections of English and
Vietnamese staff-manager conversations in office settings?
1.3. Scope of the study
The present study is conducted to examine the processes of conversational
opening and closing in office settings. The scope of the study is identified as regards
the units of investigation, the settings, the participants and the source of data.
Firstly, although a conversation can be opened and closed verbally and
nonverbally, only verbal aspects of conversational opening and closing processes are
the units of investigation of the present study. However, in certain cases where the
problems under discussion need to be highlighted, such features of non-verbal and
 


	15. 4
paralinguistic aspects as  eye contact, door-knocking, posture, orientation, proximity,
movement, speed, tone of voice, and loudness may be employed.
Secondly, conversations can occur everywhere and in each setting, they have
different features and functions. However, the present study is limited to examining
conversations in office settings. Office settings are chosen as the context to collect
conversations because the study is conducted with the aim to help parties to
communicate properly and politely in their workplaces. When parties can initiate
and terminate a conversation appropriately in office settings or in their workplaces,
they not only improve their communication skills, but also better their relationship
with colleagues and enhance the work efficiency.
Thirdly, in office settings, conversations can occur between or among
different participants. In this study, only two-party conversations are chosen for
analysis. According to Goffman (1966, p. 100), when there are persons present who
are not participants in the engagement or bystanders, it is inevitable that how the
encounter is conducted as a whole is affected. Sharing the same point of view, Pham
(2014, p. 31) supposed that it is essential to take the presence of the third party into
consideration as it may have an impact on the concerns for politeness behaviors.
Due to the influence of the presence of the third person on a conversation, two-party
conversations with the presence of the third person or many-party conversations will
be excluded in the present study. Moreover, in office settings, conversations may
occur between various participants such as between colleagues, between a staff and
a customer, between customers, between a staff and a stranger, between managers,
and so on. The present study exclusively examines staff-manager conversations
occurring in offices.
Finally, the present study chooses movies as the source of data. Staff-
manager conversations occurring in offices are selected in American and
Vietnamese movies. The use of scripted dialogues for analysis is due to the
resemblance between scripted language and natural language. Especially, the
exploitation of scripted language has brought a number of advantages over other
sources of data such as the availability of movies in various forms, the provision of
verbal language and the accessibility of subtitles of the chosen movies in the
Internet.
1.4. Significance of the study
The present study is to examine the ways American and the Vietnamese staff
and managers open and close a conversation in office settings. Specifically, it
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reveals sequences American  and the Vietnamese staff and managers follow to open
and close a conversation and strategies they employ to accomplish each sequence.
The study, accordingly, has both theoretical and practical significance.
Theoretically, the study contributes to the background of the area of
conversational openings and closings in office settings. The literature review on this
area is well-established but investigation of these two processes in office settings is
limited worldwide and absent in the Vietnamese literature. The study, consequently,
helps rebuild and elaborate on the framework for conversational openings and
closings in a particular setting - offices. In details, the frameworks of opening
structure, opening strategies, closing structure and closing strategies of
conversations in offices are performed and developed. Thanks to this, its findings
would serve implications for research of sociolinguistics, cross-cultural
communication, cross-cultural pragmatics, conversational openings, conversational
closings, and movie discourse.
Practically, the study contributes to improving communicative competence of
Vietnamese learners and users of English as well as learners of Vietnamese as a
foreign language. It enhances learners‟ language capacity including understanding
about the pragmatic and cultural features of English and Vietnamese conversational
openings and closings. Then, it raises people‟s awareness on cultural understanding
and helps them to become more confident in communicating with foreigners. In
particular, the study provides both Vietnamese learners of English and learners of
Vietnamese as a foreign language with sufficient pragmatic and cultural knowledge
to help them to initiate and terminate a conversation effectively and politely.
1.5. Research methodology
Quantitative and qualitative methods were both used in this research with
priorities given to the qualitative. On the one hand, qualitative approach entails the
use of content analysis, which involves manual coding process and interpretation
process. In this phase, the recurrent patterns are identified. Specifically, the
description and analysis of recurrent patterns of sequences and strategies of
conversational openings and closings were conducted. The frequency of occurrence
of these patterns is inclined to be different in the two languages and these
quantitative differences are supposed to generate qualitative evaluations. On the
other hand, quantitative method was used to evaluate the frequency of occurrence of
these patterns, which assist the process of comparison and contrast of conversational
openings and closings in the two languages. Based on the results gained from the
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combination of qualitative  and quantitative analyses, the study depicted a clearer
picture of the English and Vietnamese conversational openings and closings.
1.6. Organization of the study
The study consists of six chapters as follows:
Chapter I (Introduction) introduces the study including the rationale, aims and
research questions, scope, significance, methodology and organization of the study.
Chapter II (Literature review) consists of four main parts: the theoretical
concepts, cross-cultural pragmatic perspective, the review of related studies and the
theoretical framework with concept-driven categories of conversational opening and
closing sequences and strategies. The theoretical concepts part begins with
definitions and discussions of related terms such as conversation, conversational
opening, conversational closing and ends with the discussions on phatic communion.
The cross-cultural pragmatics is the approach of the study, discussing the theories on
which the study is based including pragmatics, politeness theories and workplace
cultural dimensions. The review part includes the review of the previous studies on
conversational opening, those on conversational closing and those on both. At the
end of this chapter, the theoretical framework with concept-driven analytical
categories generated from the findings of the previous investigations and theories is
deliberated.
Chapter III (Methodology) identifies the research methodology of the study.
The chapter starts with the research questions and proceeds with the research
methods. Then, it depicts the data collection with the justification of the choice of
the data, data selection criteria, data collection procedures and data description. The
chapter ends with the detailed discussion on the process of data analysis. Data
analysis is accomplished through such phases as pre-coding, coding and analytical
procedures.
Chapter IV analyzes conversational opening process in English and
Vietnamese regarding its formulaic structure and strategies. From the data, English
and Vietnamese opening structures are constructed. Additionally, opening strategies
are revealed and analyzed in terms of sequences. The similarities and differences
between English and Vietnamese opening structures and strategies are drawn out in
each part of analysis with the illustration of examples.
Chapter V evaluates conversational closing process in English and
Vietnamese as regards its formulaic structure and strategies. Firstly, closing
structures are generated, compared and contrasted between the two languages. In
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addition, closing strategies  are identified and analyzed in each sequence. Based on
the frequency of occurrence, English and Vietnamese closing sequences and
strategies are compared and contrasted. Especially, explanation for the similarities
and differences in conversational closing between the two languages is elaborated
with specific examples.
Chapter VI (Conclusions) summarizes the significant findings and
conclusions as well as proposes implications of the study. In addition, limitations of
the study as well as suggestions for further research are put forward afterwards.
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CHAPTER II: LITERATURE  REVIEW
Introduction
The aims of the literature review chapter are to define key concepts, describe
relevant theories, review previous related studies, and generate frameworks for
analysis. Accordingly, this chapter is divided into four main parts. Part 1 -
Theoretical concepts re-examines the key concepts underlying the study of
conversational openings and closings such as conversation, conversational openings
and closings and phatic communion. Part 2 - Cross-cultural pragmatics describes
relevant theories on which the study is based including pragmatics, politeness
theories and cultural dimensions. Part 3 - Review of related studies provides an
overview of previous research related to this study. The studies on this area are
divided into three groups: studies on conversational opening, studies on
conversational closing and studies on conversational openings and closings. Part 4
- Theoretical framework generates concept-driven analytical categories to assist
coding process of opening structure, closing structure, opening strategies and closing
strategies.
2.1. Theoretical concepts
2.1.1. Conversation
2.1.1.1. The concept of conversation
Conversation is regarded as one of the most popular and effective forms of
communication. The concept of conversation has been approached and discussed
broadly as well as understood variedly by numerous linguists. The variety in the
ways of defining conversation is because it is approached from different
perspectives with different purposes. For example, Hornby et al. (1988) defined
conversation broadly as the exchange of language through language or Bublitz
(1988, p. 151) regarded conversations as entities which exist, develop and proceed in
time and constantly grow and change. More particularly, Collins (2002) claimed that
conversation is a friendly and natural talk in which participants exchange
information, ideas, and emotion to one another. Regarding conversation as a form of
“sociability”, Have (1999, pp. 3-4) regarded conversation as any activity of
interactive talk, regardless of its purpose or just for talking. This definition implies
that any forms of interaction occurring when people talk with each other can be a
conversation. Conversation, in this definition, can be performed via telephone,
online chats, and so on.
 


	20. 9
As can be  seen, conversation has been defined and understood variously by
different scholars due to the variety of research approaches. However, in this study,
conversation is understood following Goffman‟s (1966) definition. According to
Goffman, a conversation is a kind of interaction occurring only when participants
get close together and directly cooperate to sustain a single focus of attention with
the exclusion of non-present parties and inclusion of co-present parties (p. 24). It can
be inferred from this definition that only direct interaction is regarded as
conversation and telephone talks, online chats or email exchanges are not classified
as a form of conversation. The choice of Goffman‟s (1966) definition on
conversation is because the present study focuses on face-to-face or direct
interaction rather than other channels of communication.
2.1.1.2. Mundane and institutional conversations
In examining conversations, researchers have distinguished mundane or
ordinary conversations from institutional ones. According to Arminen (2005, p. 43),
ordinary and institutional conversations are distinguished based on constitutive and
regulative meanings. In terms of constitutive meaning, ordinary conversation is a
speech exchange system in which turn size, order and content are not predetermined
(Sacks, Schegloff, & Jefferson, 1974) while institutional conversations are formally
institutional speech events such as interviews, chaired meetings, and ceremonies. In
terms of regulative meaning, ordinary conversations are referred to as “trivial”,
“commonplace”, “normal”, “casual”, and “ordinary” (Drew & Heritage, 1992, p. 19;
Heritage, 1989, p. 34) whilst institutional conversations are distinguished as regards
its observable contrast to “prototypical forms of everyday talk” (Arminen, 2005, p.
43). Furthermore, according to Hakulinen (2009, p. 59), institutional interaction has
typically a goal or purpose, which is not necessarily a constitutive element of
mundane conversations.
Actually, it is extremely hard to make a clear cut between ordinary and
institutional conversations. Drew and Heritage (1992, p. 21) and Hakulinen (2009, p.
55) even asserted that it is impossible to make “a hard and fast distinction” between
them. It is easy to distinguish informal everyday conversations with constructed
ones based on their “formality”. Nevertheless, there also exist institutional or formal
conversations in which small talks or chats may occur. In these situations, it is
difficult to conclude whether they are ordinary or institutional conversations.
Institutional conversations, in the scope of the present study, are understood
as formal interaction mentioning or discussing work-related issues between two
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parties. As a  matter of fact, in these work-exchanging conversations, there may exist
small talk or phatic communion. The phatic communion is not the focus of the
institutional conversations. Instead, they tend to occur in the opening and closing
sections of a formal conversation to function as a device to help the conversation to
be initiated and terminated smoothly and, accordingly, increase the effectiveness of
the interaction.
2.1.1.3. Conversations in office settings
The data of the present study are conversations occurring in office settings.
Conversations in office settings are featured in terms of participants, goals and
channels of communication. In terms of participants, a conversation may take place
between two or among several individuals as well as groups, for example, political
parties. Normally, it is essential to have at least two participants: a speaker and a
hearer. The role of the speaker and the hearer constantly exchanges. The current
speaker takes a role in controlling the conversation and the hearer adopts a more
passive but still important role – listening. In office settings, conversations may
happen between or among any people including staff, managers, colleagues,
customers and even strangers. Naturally, conversations performed by different
parties tend to have different characteristics. Hence, it is essential to regard
relationship of parties in analyzing their conversations.
In relation to conversational goals, as a social activity, conversation has two
goals: transactional and interactional (Brown & Yule, 1983). Conversations
produced for transactional goals are to exchange information or accomplish certain
tasks. They have at least one topic and no limitation for the maximum. These topics
are content or tasks to be accomplished in conversations. In contrast, conversations
with interactional goal are to create and maintain social relations. These
conversations often convey no specific topics. Participants mainly spend time
talking about unprepared topics or chatting about current problems occurring around
them with the purpose of making social relationships better.
Concerning channels of communication, in modern life, more and more
communication has been done electronically. The speed and volume of
communication increase with emails, voicemails, instant messages, Internet chats,
and so on, which leads to the less popularity of face-to-face interaction at
workplaces. However, this tends to bring more disadvantages than advantages
because it makes people, especially the young, highly depend on mediated
communication and be afraid of meeting and talking to others in person. Face-to-
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face communication is  indispensable and irreplaceable in human life. Thanks to
face-to-face conversations, participants can respond and get responses immediately
with more opportunity for adjustment and less opportunity for misunderstanding.
Furthermore, participants can express their feelings and ideas much better thanks to
the employment of direct communication.
2.1.2. Conversational opening and closing
2.1.2.1. The concept of conversational opening
The term “opening” tends to be used interchangeably with the term
“greeting” (Duranti, 1992; Firth, 1972; Kendon & Ferber, 1973; Omar, 1989;
Youssouf, Grimshaw, & Bird, 1976). In fact, “greetings are naturally the opening
stage of encounters” (Saberi, 2012) or the broadest sense of the term “greeting” is
similar to the term “conversational opening” (Pillet-Shore, 2012, p. 375).
Nonetheless, in some cases, these two concepts are understood differently. Greeting
can be an initial part of a conversation or just a ritual exchange or a passing-by
greeting while conversational opening is always the first part of a conversation.
Conversational openings are critical to social relationships and a vital aspect
of communicative competence of every mature member of a speech community
(Duranti, 1997, p. 63) because it helps to establish, maintain and enhance
interpersonal relationships (Li, 2010, p. 56). Through the process of opening a
conversation, participants construct and reconstruct their social relationships.
Normally, conversational opening tends to occur when speakers want to raise a topic
for discussion. In other words, conversational opening is a process of initiating a
topic, so it cannot occur without certain topics of concern. A conversation is often
initiated with an opening move, typically by means of a special expression of the
eyes but sometimes by a statement or a special tone of voice at the beginning of a
statement (Goffman, 1966, p. 91). In addition, conversational opening process
follows several sequences including summons-answer, identification-recognition,
greeting and how-are-you (Schegloff, 1968). It is notable that in this sense, greeting
is a part of conversational opening.
As regards conversational opening process, it is necessary to address “topic
initial elicitor” which is a unique feature to help distinguish opening and greeting.
According to Liddicoat (2007, p. 271), “topic initial elicitors explicitly provide a
space for launching any mentionables which have not yet been included in the
conversation”. More simply, Button and Casey (1984) defined topic initial elicitors
as something which leads to a new topic. In different languages, participants employ
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different topic initial  elicitors, among them, the use of “routines” which refers to
formulaic and ritualized speech is rather popular. Routines, in the view of Coulmas
(1981), have an important role in conversation because they support the orderliness
and secure the smooth flow in a conversation. More importantly, routine patterns are
often restored to establish and define the transaction of interaction and to express
social relationships and they tend to function as the openers of conversations
(Loveday, 1983). Since routines are used as conversational opening rituals, the
wrong use of routines may lead to bad opening. Accordingly, the rest of exchange is
badly affected and the communication may be broken (Loveday, 1983).
Consequently, the occurrence of topic initial elicitors informs that the conversation
will be going on as a new topic is introduced whilst their absence informs that the
conversation will not be started or is leading to the end because no new topic is
raised.
In the scope of the present study, conversational opening is the initial part of
a conversation. It begins from the first moments of participants‟ gathering to the
initiation of the first topic of concern. The end of a conversational opening section is
marked by topic initial elicitors which indicate that a topic is going to be raised. The
opening section really ends when the first topic is raised. Normally, participants
follow several sequences to open a conversation and employ certain strategies in
each sequence. These sequences and strategies are supposed to help participants
initiate a conversation appropriately and politely.
2.1.2.2. The concept of conversational closing
As normal, a social encounter or a conversation has an opening, a body and a
closing. Openings and closings are known as access rituals, while opening signals
the beginning of a conversation, closing signals its closure. Like openings, closings
are devices to establish, maintain and enhance relationships among co-participants
(Firth, 1972, p. 1). If a participant departs from a conversation without saying
“goodbye” to his interlocutor, it can be implied that he does not want to continue
this social relationship (p. 16). Conversational openings and closings are culture-
specific or different from culture to culture (p. 29). In some cultures, conversational
openings and closings may be short while in others, they may be elaborate. However
short or elaborate a closing might be, it is highly conventionalized. Conversational
closing follows certain “patterned routines” or there is orderliness in the components
of this last stage of a conversation (Kinnison, 2000, p. 27). For example, in Hungary,
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it is regarded  as polite to make an elaborate closing, whilst in others like in Thai or
in Nepali, it is unnecessary to do so (Hartford & Bardovi-Harlig, 1992; Omar, 1989).
Conversational closing section is the final part of a conversation and it is
done collaboratively by both or all participants (Liddicoat, 2007). A conversation is
closed by the cooperation of parties by first preparing “a closing implicative
environment, then the pre-closings such as “Okay” and “Alright”, and then the
terminal component” (Khadem & Rasekh, 2012, p. 151). When coming to the end,
participants often go through several phases and sub-phases and depending on
particular contexts, quick mini-topics might take place to avoid the silence (Saberi,
2012, p. 109). According to Liddicoat (2007), a closing often follows two stages: a
confirmation that all concerned points have been mentioned and an agreement to end
a conversation. Participants bring a conversation to an end with the application of a
variety of conventional rules, for example, a series of “goodbyes” or similar tokens
called “terminal components” (p. 255). In phases of closing, participants have
opportunity to express happiness for having been in contact, to reinforce their
relationships, and to signal the wish for future contacts (Knapp, Hart, Friedrich, &
Shulman, 1973, p. 185).
The term “conversational closing” employed in the present study refers to the
stage in which participants perform final behaviors to negotiate the termination.
Normally, in a conversation, participants convey at least one topic and may extend
to several ones. The closing section starts from the termination of the final topic to
the real departure of participants. Participants cannot end a conversation abruptly
just by departing. Instead, they tend to negotiate a conversational closing through
several phases or sequences.
2.1.2.3. Opening and closing sequences
Any social interactions that we perform occur sequentially, that means one
follows another (Stivers, 2013, p. 191). Sequences are a typical feature of any
conversations or other forms of verbal interactions. In interactions, utterances are
organized in sequences and are produced and understood according to the sequential
context they appear in. Schegloff (2007, p. 2) made a distinction between two terms
“sequential organization” and “sequence organization”. According to him,
“sequential organization” is the more general term referring to any kind of
organization which concerns the relative positioning of utterances or actions.
“Sequence organization” which is another type of sequential organization is defined
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as the organization  of courses of action or the sequences of actions or “moves”.
These actions are constructed in coherent, orderly and meaningful successions.
The term “sequences” means sequences of “actions” or “moves” which
construct a unit of meaning in interaction. Through the sequence organization,
parties of a conversation can make their utterances comprehensible and interpret the
utterances of others (Seedhouse, 2004, p. 21). Regarding the structure, Schegloff
(2007, p. 9) supposed that a basic unit of sequence construction is the adjacency
pair. Adjacency pairs are kinds of paired structured utterances of which one pair
demands the occurrence of the other, for example, question-answer, greetings-
response, offer-acceptance, and so on. (Agyekum, 2008, p. 512). Adjacency pairs
often consist of two related utterances created by different speakers. After a speaker
produces the first pair part of an adjacency pair, the second pair part is expectable
(Schegloff, 1968, p. 1083). Although adjacency pair organization provides a
resource for the construction of sequences of various sizes, an adjacency pair, in its
minimal two-turn form, can itself constitute the whole of a sequence (Schegloff,
2007, p. 22). In other words, a sequence can be constructed with one or several
adjacency pairs.
In the scope of the present study, the term “sequence” is defined following
the definition by Hastrdlová (2009, p. 14) as a self-contained discourse unit with a
coherent internal structure formed with a series of speech acts and each act in a
sequence may be functionally dependent or conditionally relevant upon the act that
precedes it. Similarly, opening sequences are sequences that serve to open sections
of topical talk while closing sequences are sequences that serve to close sections of
topical talk.
Normally, in a sequence, speakers may produce an act or several acts. These
acts may be topically related to each other or not. In the scope of the present study,
these acts are treated as strategies. Opening strategies are acts created to accomplish
opening sequences and closing strategies are acts produced to produce closing
sequences. To open or close a conversation, participants often follow certain
sequences or orderly utterances and to produce these sequences, participants need to
perform acts or strategies. Below is an example of conversational opening sequences
and strategies.
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Conversation:
((ring))
1. R: Hello,
Summons-answer  sequence
2. C: Hello Ida?
3. R: Yeah
Identification-recognition sequence
4. C: Hi,=This is Carla
5. R: Hi Carla
Greeting sequence
6. C: How are you
7. R: Okay:.
8. C: Good.=
9. R: =How about you
10. C: Fine.
How-are-you sequence
11. C: Don wants to know. . . First topic
(Source: Schegloff, 1986, p. 115)
In this conversation, Schegloff (1986) described a typical opening section of
a telephone call with four sequences: summons-answer, identification-recognition,
greeting and how-are-you. As illustrated, in opening section, each sequence is
constructed with one strategy. For example, to produce the greeting sequence,
participants use the greeting proper “hi”. However, compared with opening sections
of telephone conversations, those of face-to-face conversation seem to be more
varied. They may be brief with one sequence or lenthy with several sequences and
each sequence may be formed with several strategies.
2.1.3. Phatic communion
2.1.3.1. The concept of phatic communion
The term “phatic communion” is initially used by Malinowski (1923) as “a
type of speech in which ties of union are created by a mere exchange of words” (p.
315) with its function in mere sociabilities. In Malinowski‟s delimitation, phatic
communion can be interpreted as a form of “small talk” which is dislocated from
practical action or a form of action serving to establish and maintain social bonds
between or among interactants. In fact, in his 1999‟s work, Malinowski regarded
phatic communion as a form of “small talk” and “social talk” (p. 297). Small talk
can be depicted negatively with such names as “gossip”, “chit-chat” and “time-out
talk” (Coupland, 2003) or positively with other names including “phatic
communion”, “social talk”, “polite conversation” (Furukawa, 2013). It can be
implied that in its positive meaning, small talk is phatic communion.
Precisely, the concept of small talk or phatic communion is clearly depicted
in the notion by Holmes (2000). According to her, small talk is defined as “non-
work-related talk” which can be understood as “social talk” as contrasted to
“business talk” or “work-related talk” (Furukawa, 2013, p. i). However, it is also
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essential to further  identify that the distinction between business talk and small talk
is not rigid. Holmes introduced a continuum from business talk to small talk with
four main themes: core business talk, work-related talk, social talk and phatic
communion (p. 38). Small talk, illustrated by Holmes (2000, p. 38), refers to
informal talk, shifting from social talk to phatic communion with social purposes
rather than practical ones. The continuum can be illustrated in Figure 1.1 below:
(Source: Holmes, 2000, p. 38)
Figure 1.1: Locating small talk on the continuum
It can be seen from Holmes‟ continuum that formal and informal talk may
occur in a conversation. A formal conversation in institutional settings may begin
with small talk which can be phatic communion or social talk. In this situation, small
talk is not regarded as an independent conversation but a part of a formal
conversation. The present study aims to examine opening and closing sections of
formal or institutional conversations and Holmes‟ continuum shows that in these two
sections, small talk or phatic communion may occur to help conversations appear
more polite.
2.1.3.2. Phatic communion in office settings
In office settings, phatic communion plays an essential role as a polite way of
connecting people despite its unimportant content (Furukawa, 2013, p. 3). It is often
regarded as a politeness strategy concerning positive face needs of both speakers and
listeners (Laver, 1981). In “doing friendship” and “building the bonds” with co-
workers, regarding the face needs of the other party is a vital element (Holmes &
Stubbe, 2003, p. 97). Often occurring at the start and at the end of the day, phatic
communion functions as a means to connect coworkers together (Holmes & Stubbe,
2003). Furthermore, it also functions as a kind of “time-filler” in conversation. It
concerns the participants‟ face needs by filling the “dead” time between work
activities to avoid silence which can be a face-threatening act due to creating
embarrassment (Schneider, 1988).
Regarded as one of the typical features of institutional conversation in office
settings, phatic communion helps build solidarity and rapport and also maintain
good relationships between or among coworkers, so enhances strong working
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relations (Holmes, 2000;  Pullin, 2010). Similarly, Tsang (2008) supposed that the
major function of small talk is “doing collegiality” as it focuses on solidarity and
team relationships (p. 71). It can be concluded that small talk has an oiling function
to oil the social wheels (Holmes, 2000, p. 57), which leads to effective working
relationship and creates a pleasant working atmosphere (Holmes & Stubbe, 2003).
Specifically, in office settings, phatic communion is an effective way for the
subordinates to interact with their superiors when facing challenging situations like
requesting for some days off, disagreeing, or informing unfinished tasks as it
protects the participants‟ faces by creating positive impressions on their boss
(Koester, 2006). Similarly, superiors are inclined to initiate small talk and also
willing to engage in small talk initiated by others (Holmes & Stubbe, 2003).
Superiors may use small talk to develop good social relationships between
themselves and their subordinates. In office settings, small talk can be used to reduce
social distance between superiors and their subordinates.
2.1.3.3. Phatic communion in conversational opening and closing
According to Holmes (2000), small talk typically occurs at the boundaries of
interaction, as well as at the boundaries of the working day and opening and closing
phases are the manifestation of small talk (p. 43). Small talk or phatic talk has an
extreme influence on sequential organization of opening and closing phases of
interactions. As mentioned, the underlying goals of phatic talk are to establish and
achieve transition. As ritual activities, in opening phase, phatic communion breaks
the ice between interactants, establishes a “working consensus” and serves to assist
the transition to work talk while in closing phase it helps move a conversation to an
end in a positive atmosphere. In this phase, it functions as a positive politeness
strategy to help participants mitigate possible sense of rejection and consolidate a
relationship (Laver, 1981). In more details, Holmes and Stubbe (2015) claimed that
small talk in the workplace functions like knitting. At the beginning of an
interaction, it connects from interpersonal or social talk to work or task-oriented
talk. At the end, small talk helps close an interaction positively by referring to
personal component of the relationship (p. 106).
The role of small talk in office settings is illustrated evidently in Tsang‟s
(2008) paper. In his paper, he proved that small talk is a good management strategy
for superiors because it can help superiors to achieve their relational goals.
Consequently, it helps increase the profit for the company. In more details, the
critical role of phatic communion in conversational opening is especially illustrated
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in Coupland, Coupland  and Robinson‟s (1992) paper on “how-are-you” sequence. In
this paper, the researchers proved that phatic communion has an excessive influence
on conversational opening process.
2.2. Cross-cultural Pragmatics
2.2.1. Pragmatics and politeness theory
2.2.1.1. Pragmatics
Pragmatics is a branch of linguistics which analyzes language in use or the
relation between utterances and particular context in which they occur (Levinson,
1983, p. 9). Various definitions on pragmatics have been offered by a great number
of scholars. According to Mey (2001), “pragmatics studies the use of language in
human communication as determined by the conditions of society” (p. 6). Similarly,
Yule (1996) called pragmatics “the study of contextual meaning communicated by a
speaker or a writer, and interpreted by a listener or a reader” (p. 3). In this point of
view, pragmatics involves the interpretation of what people mean in the particular
context and how the context influences what is said. Sharing the same point of view,
Leech (1983) defined pragmatics as the study of how utterances have meanings in
situations. From these definitions, it can be said that pragmatics is the study of
meaning conveyed in utterances produced in particular contexts. Consequently, in
pragmatic perspective, language is only fully understood when it is used in particular
situations or contexts. For this reason, in studying a language, one cannot ignore the
situation in which utterances are produced.
2.2.1.2. The concepts of face and politeness
On the one hand, “face” can be defined as “the positive social value a person
effectively claims for himself by the line others assume he has taken during a
particular contact” (Goffman, 1967, p. 6). In this point of view, “face” can be
understood as the conceptualization of one through the constructs of others in social
interaction. Similarly, Watts (2003, p. 125) delineated face as “a socially attributed
aspect of self that is temporarily on loan for the duration of the interaction in
accordance with the line or lines that the individual has adopted.” Face is not the
personal construction of self but the interpretation from the others‟ behaviors. In
interaction, if the other establishes a face that is better than one expected, he may
“feel good”; otherwise, in case his expectations are not fulfilled, he may “feel bad”
or “feel hurt” (Goffman, p. 6). In a more explicit way, Brown and Levinson (1987)
regarded “face” as the public self-image that every person wants to claim for
themselves. Face cannot be claimed for oneself but must be maintained through the
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action of others  and in interaction, people tend to co-operate to present and preserve
one another‟s public image.
Brown and Levinson‟s (1978, 1987) concept of face consists of two specific
desires or face-wants: negative and positive face. Negative face is the desire of not
being imposed by others or the want to have the freedom of action unhindered by
others. In other words, negative face refers to personal freedom and independence,
as well as to freedom from imposition. In contrast, positive face is the desire to be
accepted, appreciated, respected and approved by the others. Although participants
hope both their positive and negative faces to be kept and maintained in interaction,
it is unavoidable that in some cases their faces can be lost or threatened. To save
face, participants need to perform face-work. Face-work refers to “the actions taken
by a person to make whatever he is doing consistent with face” (Goffman, 1967, p.
12). Goffman elaborated that face-work are actions that can be conscious or
unconscious and often become habitual and standardized. Especially, face-saving
practices are culturally dependent. That means, in each culture, participants have
different strategies to save and maintain face (p. 13).
Another essential concept is face-threatening acts. If a party produces some
kinds of behavior which present a threat to the self-image of the other party, it is
described as a face-threatening act. Face-threatening acts may address positive
and/or negative face needs of both speakers and/or hearers. Acts such as advice,
warning, offers, orders may threaten a hearer‟s negative face because they prevent
the hearer from freedom of action whilst acts like criticism, insults, boasting and so
forth may threat a hearer‟s positive face because they reveal that the hearer is not
accepted or approved (Brown & Levinson, 1987, p. 67). Face-threatening acts may
lead to face loss. Losing face is “a loss of the internal emotional support that is
protecting oneself in a social situation” (Goffman, 1967, p. 9). Losing face creates
bad feelings, so participants often try to save face in interaction. However, one‟s
face is only maintained with the help of the other interlocutors. Interlocutors are
inclined to follow social protocols or face-saving strategies to manipulate or avoid
face-threatening acts in an attempt to maintain and save faces of both parties.
On the other hand, in society, individuals are engaged in a number of
cooperative activities. Hence, it is inevitable for them to be involved in everyday
social interactions. To behave politely in interaction, participants need to acquire
rules of etiquette and courtesy or rules of politeness. Politeness can be understood as
good manners of participants and the act of “taking account of the feelings of
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others” (Holmes, 2008,  p. 281) and thanks to politeness, participants can enhance
the harmony and solidarity in their relationship. Politeness can be expressed through
linguistic and non-linguistic devices. For example, a request becomes more polite
with the application of politeness markers like “please” or “thank you” or a bow is
regarded as a polite act because it makes the other party feel being respected.
As a linguistic phenomenon, politeness has attracted considerable attention
from linguists, sociologists, and language philosophers in the last two decades. The
field of politeness has been approached in different perspectives. However, an
agreed notion on “politeness” has not been reached. “Politeness” can be understood
as rational, goal-oriented behavior (Haverkate, 1988), “politic behavior” (Watts,
1992, p. 50), or appropriate behavior (Meier, 1995). Politeness has also been
discussed regarding politeness typologies (Kasper, 1990), perspectives on politeness
(Fraser, 1990) or as a “theory” (Coupland et al., 1988).
Among approaches of politeness, the view of face-saving proposed by Brown
and Levinson (1978, 1987) is one of the most influential theories with the concept of
“face” as the central. As mentioned above, there are two types of face wants:
negative face and positive face (Brown & Levinson, 1987). During social
interactions, it is essential to preserve the two faces of interlocutors by doing face-
saving acts. Naturally, face can be lost, maintained or enhanced in interaction.
Hence, any acts which may create any threats to face need softening and controlling.
Brown and Levinson (1987) proposed face-threatening acts to the speaker, to the
hearer, or to both. Acts threatening to the hearer's positive and negative face can be
illustrated such as ordering, advising, threatening, warning, complaining, criticizing,
disagreeing, and so on. In addition, acts threatening to the speaker's positive and
negative face can be apologizing, accepting compliments, accepting an offer,
accepting thanks, promising unwillingly and the like. In interaction, participants are
advised to avoid these face-threatening acts to reduce the face loss resulted from the
interaction or make use of strategies to minimize the face loss.
2.2.1.3. Politeness theory in conversational opening and closing
The present study addresses the theories of “face” and “politeness” because
the processes of conversational opening and closing are regarded as face threats. In
other words, the conversational opening and closing processes can threaten the
other‟s face. Regarding conversational opening, when initiating a conversation,
speakers may interfere with the others‟ privacy and freedom, so threat their negative
face. To save face, parties tend to employ politeness strategies in the process of
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conversational opening. They  are inclined to use ritual phrases like “how are you?”,
“nice to meet you” and so on to show the concerns to the others and interest in the
conversation. Particularly, speakers may engage in small talks on “safe topics”
which help establish relationship as well as function as mutual base for interaction.
In connection with conversational closing, terminating a conversation may
threaten the interlocutors‟ faces. The act of conversational closing may be
interpreted that the speakers do not wish to continue the conversation, which can
imply that the conversation is boring or annoying (Coppock, 2005). For this reason,
closing a conversation may constitute a risk to one‟s positive face and a threat to the
relationship between interlocutors. Additionally, closing a conversation can
constitute an imposition by preventing the partner from continuing a conversation,
thus threaten their negative face. However, if the other participant does not want to
continue the conversation, closing it can create negative politeness because it does
not make an imposition on him/ her (Coppock, 2005). Consequently, because
conversational closing process involves inherent face threats, speakers usually make
use of politeness strategies to save faces (Cameron, 2001).
2.2.2. Workplace cultures
2.2.2.1. High vs. low context cultures
In the field of cultural communication in professional and workplace settings,
Hall (1976), Hofstede (2001) and Hofstede, Hofstede and Minkov (2010) are among
the most widely cited researchers. These researchers have focused on intercultural
communication between or among different nationalities and developed taxonomies
that enable researchers to compare and contrast cultural values among various
nations on various dimensions (Warren, 2012, pp. 481-482).
According to Hall (1976), cultures are categorized into high context versus
low context. Low context cultures typically value individualism while high context
cultures appreciate collectivism and group harmony. In communication, members in
high and low context cultures have different ways of expression. Due to the
closeness of human relationships, well-structured social hierarchy and strong
behavioral norms of high context culture, communication is expressed implicitly.
Accordingly, listeners are expected to understand embedded messages which are
unsaid basing on their background knowledge (Hall, 1976, p. 91). Communication
style in high context culture is depicted as indirectness, ambiguity, harmony,
reservedness, and understatedment (Gudykunst & Ting-Toomey, 1988). On the
contrary, in a low context culture, meanings are expressed explicitly through
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language or most  information is expected to be transmitted verbally (Hall, 1976).
Communication style is described as directness, preciseness and openness
(Gudykunst & Ting-Toomey, 1988).
From the typical features of high context and low context cultures,
Vietnamese culture is supposed to be high context whilst American culture is
regarded as low context (Hall, 1976). Regarding communication style, Americans
are expected to prefer direct and explicit information exchange. In contrast,
Vietnamese are inclined to restore indirect communication. In Vietnamese culture,
indirectness is even supposed to indicate respect for another person‟s perceptivity
and intelligence (Chambers, 1997, p. 173; Usunier, 1996, p. 369). However, cultures
cannot be categorized exclusively as low context or high context but some cultures
tend to be at the higher end while others are at the lower end of the continuum or
low and high context communication exist in every culture but one tends to
predominate (Hall, 1976).
In office settings, due to the differences in communication styles of high and
low context cultures, communication between English and Vietnamese native
speakers may lead to conflicts or misunderstandings. According to Kohl (2007, p.
3), as contrasted to Vietnamese “slow-cook” business culture with much preference
on socializing, American business culture is “fast-food” where time is money, and
meetings are for getting down to business. Especially, in interaction with parties of
lower social status, parties of higher social status need employ appropriate
communication strategies. For instance, direct approach of Western employers might
give Vietnamese employees the impression that the Western employers find them
obtuse (Kohl, 2007, p. 4). To make Vietnamese employees talk openly and voice
their opinions to the superiors, Western employers should play the role of both a
quietly powerful but considerate manager (Kohl, 2007, p. 99). Likewise,
communication strategies used by Vietnamese employees while interacting with
their Western managers may appear inappropriate or roundabout.
2.2.2.2. Power distance
Because the study focuses on conversations between staff and their managers
who are unequal in power relation, the cultural dimension of “power distance” is
considered in analyzing the data and justifying the findings. Power distance can be
defined as “the extent to which the less powerful members of institutions and
organizations within a country expect and accept that power is distributed
unequally” (Hofstede et al., 2010, p. 61). In other words, power distance refers to the
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ways people perceive  power differences or the acceptable degree of hierarchical
power inequality existing between the authority and the subordinate (Chao, Cheung,
& Wu, 2011).
To illustrate the perception of power differences of each country, Hofstede
(2001) created the Power Distance Index for 56 countries and regions. According to
him, compared with the average score, the United Stated has a fairly low score with
40. It can be inferred that in American culture, hierarchy is not highly appreciated
and staff and managers are regarded as equal with different tasks and positions. On
the contrary, Vietnam has a high score on power distance with 70 (Hofstede et al.,
2010). The high score on power distance proves that Vietnamese people accept a
hierarchical order or they accept that inequality is a social phenomenon.
Remarkably, based on the general cultural features of large and small power
distance societies, communication styles between subordinates and superiors in the
workplace can be depicted and differentiated. According to Hofstede et al. (2010), in
large power distance societies like Vietnam, superiors and subordinates consider
each other as existentially unequal and the hierarchical system is based on this
existential inequality. As a result, power is centralized in a few hands and
subordinates expect to be told what to do (p. 73). In addition, the perfect manager is
a benevolent autocrat or “good father” and especially, superior-subordinate
relationships appear emotional but formal (Bochner & Hesketh, 1994; Hofstede et
al., 2010 p. 76). It is also supposed that in these cultures, managers normally
generate strong dominance over their subordinates and govern all the actions and
decisions in their offices. Subordinates, on the other hand, have a preference to
behave submissively towards their superiors and they are even afraid or at least
unwilling to disagree with their superiors (Bochner & Hesketh, 1994, p. 236).
Inversely, in small power distance societies like America, subordinates and
superiors are considered to be existentially equal and the hierarchical system is just
an inequality of roles, established for convenience. In these cultures, subordinates
may accept that superiors are the ones who give a final decision but they expect to
be consulted before a decision is made (Hofstede et al., 2010 p. 74). Furthermore,
subordinate-superior relations are pragmatic or work-based and the ideal boss is a
resourceful democrat (Hofstede et al., 2010 p. 76).
2.2.2.3. Individualism-collectivism
Vietnamese are supposed to belong to a collectivist society whilst Americans
are regarded as a part of an individualist society (Guirdham, 2005). To depict and
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deliberate communication styles  in these two countries, it is essential to discuss the
attributes of the cultures of individualist and collectivist societies. On the one hand,
individualism refers to loose relationship between individuals. Members in these
societies are inclined to be independent and enjoy much freedom of actions without
little burden on others‟ affairs. However, members in collectivist societies are
inclined to live and behave loyally to their strong, cohesive ingroups (Hofstede,
2001, p. 51).
According to Hofstede et al. (2010), individualist and collectivist cultures
have a big effect on the behaviors and communication styles between subordinates
and superiors in office settings. They claimed that in collectivist societies, the
relationship between employers and employees is regarded as a moral aspect with
mutual obligations of protection in exchange for loyalty (2010, p. 113). Notably, in
interaction, employers and employees not only exchange work-related information
but also establish a relationship of trust, maintain harmony and avoid direct
confrontations (Hofstede et al., 2010, p. 123). On the contrary, Hofstede et al. (2010)
proved that in individualist societies, the relationship between employers and
employees is just a business transaction or work-orientated relationship. Employee‟s
poor performance or a better pay offer from another employer can be legitimate and
socially accepted reasons for terminating a work relationship (p. 120). It can be
concluded that in collectivist societies, the personal relationship predominates over
the task and should be established first whereas in the individualist societies, the task
is supposed to prevail over any personal relationships (Hofstede et al., 2010, p. 123).
2.3. Review of related studies
2.3.1. Previous studies on conversational opening
2.3.1.1. Telephone conversational opening
Related to the field of conversational opening, a great number of studies have
been carried out in different perspectives such as sociolinguistics, pragmatics, and
conversation analysis. In this area, telephone beginnings were explored foremost in
the late 1960s by Schegloff‟s (1967, 1968) studies via the method of recording. Now
it has been a rather well-established area of investigation thanks to the works of a
great number of researchers. Following Schegloff, many other researchers have
moved to examine opening of other forms of mediated communication such as
instant messages (Nardi, Whittaker, & Bradner, 2000; Zhang, 2014), webchat
conversations (Negretti, 1999), chatroom talk (Neuage, 2004), and science blogs
(Masters, 2013).
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Since the establishment  of conversational opening on telephone in the late
1960s by Schegloff, a large number of researchers have advanced the study of
telephone conversations. Telephone conversational opening can be examined
through one language such as English (Nguyen, T.T., 2010; Schegloff, 1967, 1968,
1972, 1979, 1986), Dutch (Houtkoop-Steenstra, 1991), Irish (Dabaghi & Khadem,
2012), Taiwanese (Hopper & Chen, 1996), Indonesian (Soloty, 2001) and Swedish
(Lindström, 1994), two languages like English vs. French (Godard, 1977), Finnish
vs. English (Halmari, 1993), English vs. Greek (Sifianou, 1989), German vs. Greek
(Pavlidou, 1994), English vs. Vietnamese (Bui, T.T.H., 2005; Nguyen, T.N., 2012;
Tran, T.T.H., 2009) or several languages (Pallotti & Varcasia, 2008). Besides the
language, telephone conversational opening has also been investigated in terms of
ordinary talks and institutional talks (Whalen & Zimmerman, 1987; Zimmerman,
1992), genders (Dabaghi & Khadem, 2012) and relationship of participants (Hopper
& Chen, 1996; Hopper & Drund, 1992; Le, T.Q., 2010).
The literature reveals that a great number of researchers have made use of
opening sequences depicted by Schegloff (1968, 1972, 1979) as a template to
investigate conversational opening process in other languages (Hopper & Chen,
1996; Houtkoop-Steenstra, 1991; Lindström, 1994; Pavlidou, 1994). In their studies,
different aspects of conversational opening on telephone are examined such as its
organization (Godard, 1977), linguistic options (Sifianou, 1989), identification
(Houtkoop-Steenstra, 1991), responses (Lindström, 1994), first topic (Pavlidou,
1994), cultural variations (Schegloff, 1986), strategies (Bui, T.T.H., 2005),
reservation (Nguyen, T.T., 2010) and syntactic and pragmatics features (Nguyen,
T.N., 2012; Tran, T.T.H., 2009). While most of researchers confirm Schegloff‟s
canonical opening, Hopper, Doany, Johnson and Drund (1990) rejected it in a study
of telephone openings between strangers and intimates. They concluded that
Schegloff‟s (1968) four canonical sequences were inapplicable to these
conversations and the data in their study indicated that no openings were structured
with all four components proposed by Schegloff (p. 384).
2.3.1.2. Greetings
Concerning conversational opening, it is vital to address the speech act of
greeting. The concept of greeting can be understood as “passing greeting” and
“conversational opening” (Rash, 2004, p. 51). Greeting, in the first meaning, is
normally performed when people pass each other on the street. With this meaning,
greeting is just a politeness ritual created to establish and maintain social
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relationship. Greeting, in  the second meaning, is similar to conversational opening,
which is the first part of a conversation. Whether understood in either ways, the
speech act of greeting has certain relation with conversational opening process and
has been paid rather much scholarly attention worldwide.
On the one hand, passing greeting has been examined regarding its
classifications worldwide and its pragmatic uses in Vietnamese. In reviewing
theories related to the speech act of greeting, Jibreen (2010) defined and classified
greetings into time-free greetings and time-bound greetings (pp. 6-7). Likewise,
investigating greetings in Kazakh and English with the combination of multiple
sources of data, Meiirbekov, Elikbayev, Meirbekov and Temirbaev (2015) analyzed
greetings in terms of time-free greetings and time-bound greetings. Noticeably, the
findings reveal that while age and gender have equal influence on greetings in both
languages, social status has more effect on Kazakh greetings than on English ones.
Also focusing on the classifications of greetings, Akindele (2007), examining
Sesotho Greetings from a socio-pragmatic perspective, classified greetings into
different types such as greetings regarding the time of the day, casual greetings,
opening greetings, closing greetings, greetings for older persons and greetings for
younger persons. Similarly, studying patterns of greeting in Etulo with the method
of recording, Mmadike and Okoye (2015) introduced several types of greetings like
time of day greeting, status greeting, commendation greeting, commiseration
greeting, festive greetings, welcome greetings and miscellany greetings.
In Vietnamese, with the employment of a survey questionnaire, Srichampa
(2004) compared greetings in the Vietnamese dialects of Hanoi and those of Ho Chi
Minh City. The researcher asked the participants to write down the ways they
greeted the senior, equal and junior people and identified 16 polite greeting patterns
used by the Vietnamese. Via these greeting patterns, each dialect shows its own
identity for expressing politeness. Additionally, investigating greetings, Phạm Văn
Tình (2000) considered greeting utterances as a valuable hint for opening a
conversation. He also pointed out that it is customary for Vietnamese to greet others
with a question and this question can be used as a cue for a further talk and
discussion. Sharing the same point of view, Vũ Minh Huyền (2009) explored ways
of greeting in English and Vietnamese. Especially, she reused the English data of
American‟s ways of greeting from Eienstein‟s (1996) research and she restored the
same methods of observations, recordings, interviews and role-play to collect the
Vietnamese data.
 


	38. 27
On the other  hand, greeting, as the first part of a conversation, has been
investigated similarly to conversational opening by a number of researchers
worldwide. Below are significant works in various languages depicted in a
chronological order. To begin with, Youssouf et al. (1976), with the data collected in
the desert, described greetings among Tuareg between non-familiars in terms of its
form, function, conditions for and constraints on.
Instead of collecting data in the desert, Omar (1991) deployed multiple
sources of data to investigate the ways American learners of different levels
performed the speech act of greeting in Kiswahili. The analysis of the data from
role-plays and survey questionnaire indicated that the American learners of
Kiswahili acquire semantic formulas of different forms of greetings. However, in
performing Kiswahili greetings, American learners seem to lack pragmatic
competence, be reluctant to initiate greetings and respond to greetings without
elaborating them.
Also employing multiple sources of data, Agyekum (2008) collected greeting
extracts from literature books, observation, interviews, recordings, and in a radio
program. From the frameworks of ethnography of communication, politeness and
speech act theory within anthropological linguistics, Agyekum (2008) examined
greetings as one of the most frequent linguistic interactional routines among Akan of
Ghana. Particularly, the study investigated the fuctions, situations and the major
forms of Akan greetings. The researcher classified Akan greetings into simple or
complex greetings, informal and formal greetings. In addition, Akan greetings were
also analyzed according to situations including period of the day and activity
greetings and as quasi greetings such as bathing, greetings at the shrine, greetings to
the seller, greetings to blacksmith, greetings to the Asafo group and an assembly or
greetings in modern Akan society.
More practically, Duranti (1992) videotaped and filmed samples of greetings
in political and ceremonial contexts to study Samoan ceremonial greetings with the
special concentration on the sequential organization and the role of kinesics of the
exchange. He claimed that in greetings, verbal content changes from one language to
another and from one situation to another within the same language, which creates
numerous obstacles for partners in interaction. He also concluded that a conversation
can be opened with the concerns on the physical or spiritual well-being of the
interactants such as “how are you?” or “may peace/ God/ health be with you” (p.
663). Typically, he proved that English conversational opening tends to be time-
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oriented via such  expressions as “good morning”, “good afternoon” and “see you
later” as well as space-oriented with some kinds of questions and statements about
space.
With the continuation of the study in 1992, Duranti (1997) videotaped
samples of greetings occurring inside the house to examine Samoan Ceremonial
greetings. Regarding its formulaic structures, Duranti classified Samoan Ceremonial
greetings into four types. The Talofa greeting can be used in closed areas when
participants are visibly and acoustically accessible to each other and often
accompanied by handshaking (p. 73). The Malo greeting is used when one party
arrives at a site where the other party is already there (p. 74). The Ceremonial
greeting is typically exchanged when a high status person makes an official visit or
arrives at a public event (p. 77). The “where are you going?” greeting is normally
employed when two parties cross each other with the enough close distance for their
voices to be heard (p. 83).
Notably, regarding greetings as culture-bound expressions, Alharbi and Al-
Ajmi (2008) examined Persian-Gulf-Arabic greetings. The study provides a rather
detailed picture of greeting rituals with five strategies including (1) initiation of
social encounter, (2) concern about well-being, health and state of affairs of others,
(3) temporal greetings expressed with time words, (4) polite requests and thanking,
and (5) closings and farewells (p. 133). In another way, dealing with greetings as
openings of face-to-face interactions, Pillet-Shore (2012) studied English greeting
with the data of 337 opening sections recorded in private residences and workplaces.
With the combination of conversation analysis and prosodic analysis methods,
Pillet-Shore concluded that participants reveal different stances toward recipients
through the level of prosody. “Large” greetings express an approval while “small”
greetings show a neutral stance.
Significantly, with the employment of Discourse Completion Test, Shleykina
(2016) provided an exceedingly comprehensive picture on the speech act of
greeting. From pragmatic perspective, Shleykina‟s (2016) doctoral thesis compares
and contrasts the speech act of greeting performed by Russian learners and that by
English native speakers. On the one hand, the semantic formulas of the speech act of
greeting are built. Semantic formulas of greetings are analyzed as regards greeting
proper, greeting phatic questions, phatic phrases, terms of address and situational
greetings. Greeting proper consists such typical words as “Hi”, “Hello”, “Hey” and
time-bound greetings. The results indicate that compared with the native speakers,
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the Russian learners  tend to use “Hello” and time-bound greeting more but “Hey”
less (Shleykina, 2016, p. 152). Some common phatic questions are presented such as
“How are you?” “How do you do?” and informal phatic questions. The function of
these phatic questions is not to require an elaborate and honest answer but just to
perform a social task – acknowledging the interlocutors and expressing the
politeness (p. 153). Terms of address are mentioned in terms of personal names,
social titles, professional titles, and colloquial addresses. The findings show that the
non-native speakers produce more social titles but fewer professional titles than the
native speakers. Particularly, while the native speakers use personal names to
address university instructors rather frequently, this use is regarded as impolite for
the non-native speakers (p. 156). The phatic greeting phrases are employed more
often by the non-native speakers than the native speakers (p. 157). In situational
greetings, the native speakers produce more elements of small talk such as phatic
questions, complimenting, or neutral statements than the non-native speakers (p.
159). On the other hand, the pragmatic appropriateness of non-native speakers‟
greetings is evaluated by native speakers. The findings show that the speech act of
greeting performed by the non-native speakers is rather inappropriate with regard to
the number, the frequency, and the content of their greeting strategies. This
inappropriateness is accounted for by the lack of pragmatic competence and the
social-cultural differences in the two languages. From the improper performance of
greetings, pedagogical implications are suggested with the hope to improve and
enhance the Russian learners‟ pragmatic competence in communication.
2.3.1.3. Opening of different types of conversations
Compared with the field of telephone conversational opening, the area of
conversational opening of different types has received much less attention from
scholars and researchers worldwide as well as in Vietnam. The over-exploitation of
telephone conversations instead of other types of conversations is because talks on
telephone offer a methodologically convenient way of examining direct interactions
of humans (Schegloff, 1986, p. 112). Methodologically, it is less challenging to
collect telephone conversations than other types of conversations, especially
naturally occurring ones, thanks to modern equipment on telephones. Furthermore,
“the use of telephone calls as data was designed to eliminate the complexities of
non-vocal behaviors from the analysis of interaction, while preserving a naturalistic
environment of talk” (Heritage, 1984, p. 240). Thanks to this, in the process of
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