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ABSTRACT
There is no  doubt that materials play an important role in language teaching
and learning. However, no textbook is perfect in a particular teaching situation since
there is an mixture of components affecting it such as the aims of the course,
students‟ interest or students‟ ability. Therefore, materials evaluation is essential in
deciding which textbook should be chosen before applying it to any course. This
thesis was carried on to evaluate a material which has been in use for primary
school students in Vietnam. Although it has been in use for a long time as a popular
textbook, there is no research checking whether teachers satisfy with it as well as its
appropriateness to the teaching situation in Vietnam in term of both appearance and
content.
In order to fulfill the objectives of the study, the researcher found prior
studies at the same field to find out different opinions of researchers about textbook
evaluation and adaption. Then she analyzed the material using the “English
textbook evaluation criteria for the school system in Viet Nam” accompanying
circular 31/2015/TT-BGDĐT, complied by a group of authors.
Finally, the researcher conducted a survey on primary school teachers in
Hanoi to find how much they satisfy with the material in term of its appearance,
methodology, content and skills as well as its user support. The result of this survey
was compared with the document analysis to answer the research question. Some
suggestions for adaptations were also given to make the material become more
suitable with the teaching situation of Vietnam.
The findings exhibited that Family and Friends 3 is not against Vietnamese
culture and tradition. It is not against Vietnamese rules or contain any prejudices.
The layout and design of this textbook are highly appreciated. In addition, textbook
user support is also one of strong points of FF3 since it provides very helpful
supplementary materials for both teachers and students. Besides, in general, its
content and skills get quite good comments from teachers. However, due to
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teachers‟ opinions, FF3  remains some drawbacks. Firstly, as a commercial
textbook, FF can not directly promote patriotism, nationalism or political security of
Vietnam. In addition, sometimes students are not given sufficient tasks to practice
skills. It needs updating more new and interesting topics for students too. To deal
with those drawbacks, some adaptation techniques such as adding, re-ordering,
simplifying or deleting are suggested for better use of this material in the future.
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PART A: INTRODUCTION
1.  Background to the study and the statement of problem
1.1. Theoretical background
There is no doubt that textbooks play as an important component in most language
programs. The vital role of textbook has been mentioned by many authors. For
learners, they serve as the foundation for much of the language input learners
receive and the language practice that occurs in the classroom. In some situations,
the textbook may serve to supplement the teacher‟s instruction. For teachers, they
act as curriculum models to follow. They give ideas about what to teach and guide
them how to plan for the lessons. Therefore, Sheldon (1988) said that textbook is
considered as the visible heart of any ELT program and its roles in teaching and
studying process are undeniable. However, “No course book will totally be suited to
a particular teaching situation. The teacher will have to find his own way of using it
and adapting it if necessary.” (Cunningsworth, 1984). In their book “Materials and
Methods in ELT” (1993), McDonough and Shaw also give a list of reasons for
evaluating and adapting materials: methodology, students, course objectives, the
target language and its context. According to Sheldon (1988), the selection of a
particular book is an executive educational decision in which professional, financial
and even political investment should be considered. Evaluation textbook forms
professional judgments which helps schools have reliable base in choosing a
textbook for a particular purpose.
1.2. Practical background
1.2.1. The English program for primary students in Vietnam
Since English becomes an important international language, it has got much
concern of Vietnamese government, educators and students. The Prime Minister‟s
decision No. 1400 about the National Foreign Languages Project entitled “Teaching
and Learning Foreign Languages in the National Education System, period 2008-
2020” set a goal that:
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“by the year  of 2020 most Vietnamese youth whoever graduate from vocational
schools, colleges and universities gain the capacity to use a foreign language
independently. This will enable them to be more confident in communication, further
their chance to study and work in integrated and multi-cultural environment”.
Due to this decision, in Vietnamese education system, English is compulsory for
students at the beginning of grade 3. However, currently in Vietnam, except some
mountainous areas, English is introduced to students from grade 1 and continuously
taught to grade 12 as one of main subjects.
To implement this decision, during the period of time from 2008 to 2020, a new
curriculum with new textbooks has been made and applied to school system in Viet
Nam. However, for primary schools, there still exist some different textbooks like
“Let’s learn”, “Let’s go”, “Tieng Anh” or “Family and Friends” and schools can
optionally choose one of them. Among these textbooks, “Family and Friends” by
Oxford University Press is favored in many schools.
1.2.2. The English textbook “Family and Friends 3”
Family and Friends is written by Tamzin Tompson and Naomi Simmons, published in
London by Oxford University Press. It includes six series of books (FF1, FF2, FF3,
FF4, FF5 and FF6) for grade 1 to grade 6 in which, FF 3 is expected to use for grade 3
students.FF3 Class book is used for teachers and students in teaching and learning at
class. FF3 Workbook is used as homework for students. Besides, FF3 Master book and
FF3 Reading and Writing are used to practice reading and writing skills; Grammar
Friends 3 helps students practice grammar points mentioned in the Class book. FF3
Testing and Evaluation book and FF3 Teacher’s book are supplementary books for
teachers in preparing for the lessons and testing their students.
There are fifteen units in FF 3 Class book. Each unit is about a topic which is
familiar with students‟ daily life. One unit consists of six lessons: Lesson 1: Words,
lesson 2: Grammar, lesson 3: Song, lesson 4: Phonics, lesson 5: Skills time
(reading) and lesson 6: Skills time (listening, speaking, and writing).
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1.3. Statement of  problem
Currently, among English textbooks being used in primary schools in Vietnam, the
series of Family and Friends is highly appreciated as a good teaching material. One
of reasons is that this textbook is written and published in British where English is
standard. However, until now no researcher carefully studies about to what extent
this textbook is appropriate to the context of teaching and learning English in
Vietnam. Specifically, there is no study to discover how FF3 satisfies teachers and
matches the requirement of Ministry of Education and Training in choosing a
textbook for primary school students in term of content, methodology or cultural
and social factors. In case FF3 exists some disadvantages, how it should be adapted
to be more appropriate. This fact motivates me in doing this research to answer the
above questions.
2. Aims of the study
This study aims at evaluating Family and Friends 3 Class book basing on the
English textbook evaluation criteria for the school system in Viet Nam complied by
a group of authors under Decision No 2258/ QĐ-BGDĐT (see appendix 3). The
researcher would like to find out whether this textbook is in conformity with the
requirements of Ministry of Education and Training in choosing a textbook. Then
the findings will recommend if it is suitable to use this textbook in primary schools
in Vietnam or not. Some suggestions in adapting this textbook to make it more
appropriate with the real teaching and learning context of Vietnam will be given.
3. Research question
This study aims at finding the answer for the following question:
1. To what extent, does Family and Friends 3 Class book satisfy the
requirement of the English textbook evaluation criteria for the school system
in Viet Nam
4. Scope of the study
There are six series of Family and Friends: FF1, FF2, FF3, FF4, FF5 and FF6
which are at different levels of English. However they have got the similar design.
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In addition, because  of time constraints, the researcher is going to evaluate Family
and Friends 3 which is used for grade 3 students. One more thing, as mentioned
above, this series includes the Class book and some supplementary books. Among
them, the researcher focuses on the FF3 Class book which is the most important
textbook used by both teachers and students.
In theoretical field, there are many frameworks and checklist to evaluate textbooks
such as ones of Cunningsworth (1984), Mc Donald and Shaw (1993), Ellis (1997)
or Tonlinson (2003). However, these evaluation criteria are quite general, not for a
specific textbook or situation. Therefore, to assess whether Family and Friends 3 is
suitable with the teaching and learning context of Viet Nam, in this study, the
researcher uses the textbook evaluation checklist made by a group of Vietnamese
authors under Decision No 2258/ QĐ-BGDĐT which is due to the particular
situation of Vietnam.
5. Significance of the study
It is hoped that that basing on the findings of this study, Ministry of Education and
Training, educators and teachers have more reliable information when considering
and choosing Family and Friends 3to use in primary schools. This study also
contributes some recommendations to create a better version of Family and Friends
3 so that it can be favored nationwide.
6. Overview of the study
The study includes three main parts. Part A is Introduction which presents the
background to the study, the aims, the research question, the scope and significance
of the study. Part B Development contains three chapters: Literature review,
Methodology, Result and Discussion. Chapter one Literature review mentions some
issues relating to material evaluation: definition of materials evaluation, reasons for
materials evaluation, types of materials evaluation and materials adaptation. This
chapter also gives an overview of previous studies and ideals of other researchers at
the same field. Chapter two Methodology describes research methodology used in
this study, research design, participants, the data collection procedure. Chapter three
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will discuss about  the data analysis and the findings of the study. The last part
Conclusion summaries what have been done in the study, gives some
recommendations to improve the textbook for future use. Some suggestions for
other studies are also given in this part.
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PART B: DEVELOPMENT
CHAPTER  I. LITERATURE REVIEW
1.1. Materials in language teaching and learning
1.1.1. What are materials?
“Materials include anything which can be used to facilitate the learning of a
language. They can be linguistic, visual, auditory or kinesthetic, and they can be
presented in print, through live performance or display, or on cassette, CD-ROM,
DVD or the internet.” (Tomlinson, 2001). Nowadays, various published materials
are available and teachers can select one of them to use as the course book for their
classes. In other hand, they can create their own materials (Richards, 2001).
Someone votes for published materials because of its many advantages. According
to Tomlinson (2003), most published materials are normally written by professional
materials writers who are very experienced and competent. Therefore, their books
are usually “well-designed, systematic, teacher-friendly and thorough”. They help
teachers save time to think about what is going to teach, especially when they run
out of ideals for their lessons. Moreover, this kind of materials usually provides
natural and authentic language and cultural information. From that, learners have
chance to practice language with the native speakers in natural situations. However,
due to Tomlinson (2003), one of disadvantages of this kind of books is that it lacks
creativeness and imagination. Published books may deskill teachers if they depend
too much on it.
Similarly, there are also for and against ideas about materials which are prepared by
teachers themselves. The remarkably good point of this kind of materials is that it is
more appropriate to a specific teaching situation than published ones. The teacher,
as an insider of his class can make sure what his students want to learn and which
methodology is the most suitable to apply. This kind of materials is quite flexible
because teachers can adjust the content, activities or exercises due to his students‟
needs and interest. However, preparing for these materials is time-consuming. Also,
it is not an easy job for inexperienced teachers.
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1.1.2. Role of  materials
“Materials are a key component in most language programs” (Richards, 2001), “an
essential element within the curriculum” (Nunan, 1988). The vital role of it has been
mentioned by many authors. Hutchingson (1994) even emphasis that “no teaching–
learning situation, it seems, is complete until it has its relevant textbook.”
According to Tomlinson (2003),
“They can be instructional, experiential, elicitative or exploratory, in that they can
inform learners about language, they can provide experience of the language in use,
they can stimulate language use or they can help learner to make discoveries about
the language themselves.”
In some situations, materials serve as the foundation for the language input learners
receive and the language practice that occurs in the classroom. They may provide
the basic for the content of the lessons, skills and language practice the students take
part in. For learners, the textbook may provide the major source of contact they
have with the language apart from knowledge provided by teacher.
Materials are not only helpful for students but also for teachers, due to Nunan, “they
act as curriculum models for teachers to follow in develop their own materials”. It
will take much time if teachers think and design materials by themselves. However,
basing on a material and then adapting it to be more appropriate to their teaching
condition will help teachers save time and effort. Especially, for inexperienced
teachers, materials serve as “a form of teacher training”. They give ideas about what
to teach and guide them how to plan for the lessons.
1.2. Materials evaluation
1.2.1. Definition of materials evaluation
Hutchinson and Waters (1987) defined that “evaluation is a matter of judging the fitness
of something for a particular purpose”. For materials evaluation, among various
definitions, the one offered by Tomlinson (2003) seems to be the most widely accepted:
“Materials evaluation involves measure the value (or potential value) of a set
of learning materials by making judgments about the effects of the materials
on the people using them”
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According to him,  when evaluating a material, something should be considered such
as the appeal of the materials to the learners, the validity and flexibility of the
materials and the ability of the materials to interest, motivate students and teachers
as well as whether the materials satisfy the administrate requirement. However, “no
evaluation can be the same, as needs, objectives, backgrounds and preferred styles
of the participants will differ from context to context”.
He also suggests that evaluation should be distinguished from the related term
“analysis”. An evaluation is more subjective since it reflect the judgments of the
users of the materials about their effects in the real teaching situation. In other hand,
analysis focuses on the materials itself and it aims to provide an objective analysis
of them, not depend on the specific teaching context. It asks questions about what
the materials contain, what they aim to achieve and what they ask learners to do.
Analysis of a set of materials is very useful for deciding in what extent it matches
the requirement of a particular course and play role as a database for the later
evaluation of the materials. (Tomlinson, 1999).
Sharing the similar understanding of the evaluation with Tomlinson, Littlejohn
(1998) agrees that analysis is a process which leads to an objective description of a
material while evaluation involves the making of judgments and put valuation on a
material. A close analysis of materials themselves should be seen as a preliminary
step to materials evaluation. Thus, “comparing a description of a textbook with a
description of a context is in order to establish whether that textbook might be
suitable for that context we are evaluating”. It can be consequently inferred that
evaluation differentiates itself from analysis in the sense of context-relatedness.
In contrast, Brown (1995) does not distinguished clearly between evaluate and
analysis. He pays more attention at the curriculum improvement and the
effectiveness of a material in a specific situation. Due to him, materials evaluation is
“the systematic collection and analysis of all relevant information necessary to the
improvement of a curriculum and assess its effectiveness within the context of the
particular institution involved”.
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1.2.2. Reasons for  evaluating materials
Despite the fact that textbook is considered as the visible heart of any ELT program
(Sheldon, 1988) and its roles in teaching and studying process are undeniable, of
critical evaluation of a textbook is indispensable. There are some typical reasons for
this material evaluation.
Firstly, evaluating textbooks helps us make decision in selecting textbooks. When
choosing a textbook, we have to consider the needs and wants of the learners.
However, teachers have needs and wants to be satisfied too (Masuhara, 1998) and
so do administrators, with their concerns for standardization and the conformity
with a syllabus, a theory of language learning, the requirements of examinations and
the language policies of government. Therefore, among various resource available,
it is difficult to decide “ which out of number of possibilities can represent the best
solution? There is no absolute good or bad – only degreed of fitness for the required
purpose” (Hutchinson and Waters, 1993).
Secondly, it raises awareness of teachers in their teaching situation and reflects their
teaching experience. For this idea, Hutchinson (1987) claims that:
“…materials evaluation plays such an important role in language teaching that its
potential for influencing the way teachers operate is considerable. Materials evaluation
can and should be a two- way process which enables teachers not just to select a
textbook, but also to develop their awareness of their own teaching/ learning situation”
Finally, it forms professional judgments about the book. Textbook evaluation will
provide judgments about something need considering when choosing a textbook,
even financial and political investment. From that, the most suitable book will be
selected for a particular purpose in a particular situation.
1.2.3. Types of material evaluation
Among different ways of categorizing material evaluation, the classification
recommended by Ellis (1998) and Tomlinson (2003) are popular. These two ways
of categorization complement each other to form a complete view of materials
evaluation.
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Ellis‟s category divides  material evaluation into macro and micro evaluation. In her
article “The evaluation of communicative task”, she distinguishes macro-evaluation and
micro-evaluation as evaluation that seeks to answer one or both of the questions:
1. To what extent was the program/project effective and efficient in meeting
its goals?
2. In what way can the program/project be improved?
(cited in Tomlinson, 1998)
Micro-evaluation focuses on some specific aspects of the curriculum or the
administration of the program”. Task evaluation, evaluation of levels of students‟
participation etc., are examples of micro-evaluation.
Tomlinson (2003) in his book “Developing Materials for Language Teaching”
categories evaluation due to its cyclical process of using the material: Pre-use, in-
use, post-use evaluation. He said, pre-use evaluation makes “predictions about the
potential value of materials”. It is designed to examine the future or potential
performance of a textbook. It can be context-free, context-influenced or context-
dependent. It predicts how effective the material will work and whether the user
satisfy and enjoy it. A criterion-referenced is suggested in making a pre –use
evaluation in order to reduce subjective judgment and help to make an evaluation
more principled, rigorous, systematic and reliable. It is better if more than two
evaluators conduct the evaluation independently and then compare their
conclusions.
The „in-use‟ evaluation designed to examine material that is currently being used
may serve better pedagogical purposes. According to Tomlinson, in-use or “Whilst-
use” means “measuring the value of materials while using them or observing them
being used. It can be more objective and reliable then pre-use evaluation as it makes
use of measurement rather than prediction”. In-use evaluation can be conducted
through analysis of the teachers‟ diaries/ journals, classroom observation data, and
records of the course book adaptation or supplementary materials, which would be a
complicated process. Some things which can be measured like clarity of
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instructions, clarity of  layout, comprehensibility of texts, achievability of tasks,
flexibility of the materials, appeal of the materials, motivating power of the
materials. However, its limitation is that not all things are observable.
The final stage in the circle is „retrospective‟ or „post-use‟ evaluation of a textbook.
It aims to find out how actually effective the materials are. “Post-use evaluation is
the most valuable type of evaluation as it can measure the actual effects of the
materials on the users. Then it can give reliable data for decisions about the use,
adaptation or replacement of the materials.”
1.2.4. The procedure of material evaluation
After understanding the significance of evaluating textbooks, the next thing should
be considered is the way we evaluate. It must be said that the whole process of
assessment is subjective. However, to avoid subjective factors which may influence
judgment in the early stage of analysis, Hutchinson and Waters (1987) highlighted
the importance of objectivity in evaluation. “Evaluation is basically a matching
process: matching needs to available solutions. If this matching is to be done as
objectively as possible, it is best to look at the needs and solutions separately”. Thus
they divide the evaluation process into four major steps: Defining criteria,
subjective analysis, objective analysis and matching. The checklist they present
contains criteria for both objective and subjective analysis for each item to be
assessed.
Objective
analysis
Subjective
analysis
Matching
Defining
criteria
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McDonough and Shaw  (2003) also suggest another model for textbook evaluation
which involves three stages. First, external evaluation that examines the
organization of materials stated by the author or the publisher including claims
made on the cover page and information in introduction and table of contents. This
kind of evaluation gives information about the intended audience, the proficiency
level, the context of use, presentation and organization of materials, and authors'
opinion about language and methodology, use of audio-visual materials, vocabulary
list and index, cultural aspects, tests and exercises included in the book. Second,
internal evaluation in which the following factors are checked: the
presentation of the skills, the grading and sequence of the materials, authenticity or
artificiality of the listening materials, authenticity or artificiality of the speaking
materials, appropriateness of tests and materials, and appropriateness of the
materials for different learning styles and claims made by the authors for self-
study. The last stage is overall evaluation in which usability, generalizability,
adaptability, and flexibility factors are examined.
1.2.5. The role of criteria in evaluating materials
According to Tomlinson (1998), criteria are what evaluators use to “reach a
decision regarding what need to be evaluated” or in other words, they are based on
which evaluators depend when judging a set of materials. Using checklist in
evaluating materials has many advantages. According to McGrath (2002):
1. It is cost effective, permitting a good deal of information to be recorded in
a relatively short space of time.
2. The information is recorded in a convenient format, allowing for easy
comparison between competing sets of material.
3. It is explicit, and, provided the categories are well understood by all
involved in the evaluation, offers a common framework for decision-
making.
 


	24. 13
*The English textbook  evaluation criteria for school system in Viet Nam
Many different experts like Cunningsworth (1984), Hutchison and Waters (1993),
McDonough and Shaw (1993) or Tomlinson (2003) have tried to create criteria
which are practical and applicable advice on textbook evaluation. These criteria are
carefully designed but “depend on what is being evaluated and why it needs to be
evaluated”, the evaluator may choose different checklist to evaluate different
materials. (Dudley-Evans and St. John, 1998). In this paper, to evaluate “Family
and Friends 3”, the researcher will use the English textbook evaluation criteria for
school system in Viet Nam made by a group of authors accompanying circular
31/2015/TT-BGDĐT of the Minister of Education and Training.
The researcher choose this checklist because it is very clear and adequate. More
important, since this checklist is made by a group of Vietnamese experts who are
experienced and understand the teaching and learning foreign language situation of
Vietnam, the policy of Vietnam government on textbook, the requirement of
Vietnam education, etc., especially in period of 2008-2020 in developing and
improving the foreign language ability of Vietnamese students. Therefore, this
checklist is the best one to access whether FF3 is appropriate to Vietnamese primary
students or not.
The checklist contains 45 criteria which are divided into five groups. Group one
includes five prerequisite criteria. They are used to check whether the textbook
obeys Vietnamese law, be suitable with Vietnamese culture and not contain
prejudices related to gender, ethnic origins, religion, etc. Group two has ten criteria
about Objectives, Teaching Principles and Methodology. Groups three gives 22
criteria used to get opinions about the content and languages skills of the textbook.
Five criteria in group four is about Design and Organization. The last group is
“Textbook user supports” which consists of three criteria to check if there are
helpful supplementary materials for teachers and students when using the textbook
(See appendix 2)
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1.3. Materials adaptation
1.3.1.  Definition of materials adaptation
It is the fact that even the best evaluated materials is selected for specific context
and students, teachers will still adapt the materials either consciously or
subconsciously.
Adaptation is the altering of materials to improve or make them more suitable for a
particular type of learner or group of learners. According to Cunningsworth (1984),
materials adaptation is how to change materials so that the teacher gets the learners
to do what the teacher wants them to do.
Madsen and Bowen (1978) agree that good teachers often adapt the materials they
are using to the context in which they are using them in order to achieve the optimal
congruence between materials, methodology, learners, objectives, the target
language and the teacher‟s personality and teaching style.
In Madsen and Bowen‟s viewpoint, materials adaptation is an integral part of the
success of any class. Therefore, when teachers adapt materials, it means that they
have to match materials with the learner‟s needs, the teacher‟s demands and
administration‟s purpose.
1.3.2. Reasons for adapting materials
“No course book will totally be suited to a particular teaching situation. The teacher
will have to find his own way of using it and adapting it if necessary.”
(Cunningsworth, 1984)
Adapting materials is in order to make them as accessible and useful to learners as
possible. Madsen and Bowen (1978) said:
. “The good teacher is constantly adapting. He adapts when he adds an example
not found in the book or when he telescopes an assignment by having students
prepare “only the even numbered items”. He adapts when he refers to an
exercise covered earlier, or when he introduces supplementary picture…”
According to Tomlinson (2003), adaptation is also necessary when materials are not
really appropriate in term of:
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Methods (ex: an  exercise may be too mechanical, lacking in meaning, too
complicated).
Language content (ex: there may be too much emphasis on grammar your
students learn quickly or not enough emphasis on what they find difficult).
Subject matter (ex: topics may not be interesting to students or they may be
outdated or not authentic enough).
Balance of skills (ex: there may be too much emphasis on skills in the written
language or skills in the spoken language, or there may not be enough on
integrating skills).
Progression and grading (ex: order of language items may need to be
changed to fit an outside syllabus or the staging may need to be made steeper
or more shallow).
Cultural content (ex: cultural references may need to be omitted or changed).
Images (ex: a course book may project an unfriendly image through poor
layout, low quality visuals)
In “Choosing your course book” (1995), Cunnings worth also includes a chapter
that deals with the challenge of materials adaptation and provides a list of possible
reasons for adapting materials. According to Cunnings worth, adaptation depends
on factors such as: The dynamics of the classroom, the personalities involved, the
constraints of imposed by syllabuses and the availability of resources
1.3.3. Kinds of materials adaptation
1.3.3.1. General adaptation
Before the language program begins, teacher may have an overview of the material
and compare the content of the book with what is required by the syllabus. Then she
may find that certain skills, content are not really sufficient and need to be added
more. Some units should be omitted or even the whole content of the book need to
be reordered. General adaptation is very important because it helps to avoid waste
of time and energy of the teacher and the students as well. It also helps the teacher
to see in advance what he or she needs to supplement so that he or she can keep an
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eye on materials  that could be used.
1.3.3.2. Specific adaptation
Specific adaptation can be done on the scope of an unit or specific activities. This
could be reordering the activities, combining activities, omitting activities, rewriting
or supplementing exercise material, etc. Unit adaptation helps to make the
classroom teaching more smooth and cohesive. It also helps the teacher to better
fulfill the aims of a unit. In case an activity is regarded as valuable, but it is not
well-designed or it is not feasible in a particular class. If the teacher does not want
to give up the activity, he or she needs to adapt it.
1.3.3.3. Techniques for adaptation
There are some different ways to adapt materials. McDonough and Shaw (1993),
and Cunningsworth (1995) give lists of techniques that may be used when adapting
materials better to fit specific class. The techniques are adding, deleting,
simplifying, reordering, or replacing material.
1.3.3.4. Addition
Addition is an adaptation procedure in which teachers input extra linguistic items and
activities to make up for the insufficiency of materials. Addition is necessary in the
some situations when areas are not covered sufficiently; texts/pictures/tasks are not
provided or fewer than needed; tasks are limited in scope and range. The teacher can
supply more of the same type of material for students to practice. This means making
a quantitative change in the material. In another way, teacher can add something
different to the materials. The change is qualitative. Additions to materials can come
at the beginning, at the end or during the materials being adapted.
1.3.3.5. Deletion
Deletion is an adaptation procedure which removes some unnecessary items or
activities. Materials should be reduced through omission in some cases such as
when learners already know knowledge in the previous lessons; there are too many
tasks in a particular area; the item is not appropriate for learners or it is not well-
suited to its aims.
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1.3.3.6. Simplification
Materials will  be less complicated or easier to understand through the process of
simplification. When simplifying, the teacher could be rewording instructions or
text in order to make them more accessible to learners, or simplifying a complete
activity to make it more manageable for learners or teachers.
1.3.3.7. Reordering
Another procedure of materials adaptation is reordering is. In this process, different
parts of a course book may be rearranged in a different sequence. Reordering
materials to may be used to revise an area earlier than the course book does,
compare and contrast areas, provide thematic unity or provide an appropriate
follow-up.
1.3.3.8. Replacement
Sometimes there is a mismatch between learner‟s need and materials or materials
are not really suitable with the teaching condition. For example, some parts in the
material are in inappropriate length, misleading or not clear enough. In these
situations, teachers can replace them by better ones. For example, a teacher may use
more appropriate visuals or texts instead of the ones presented in the published
materials. Teachers may also decide to replace an activity by another one depending
on the ELT context.
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CHAPTER TWO: METHODOLOGY
This  chapter provides a description of the research design, research methods, data
collection procedures and the participants.
2.1. Research question
The study aims at answering the following question:
1. To what extent, does Family and Friends 3 satisfy the requirement of
the English textbook evaluation criteria for primary school system in
Viet Nam?
2.2. Research design
The purpose of this research is to evaluate the textbook Family and Friends 3 in
term of objectives, content, methodology as well as the material‟s design and
organization. The English textbook evaluation criteria for the school system in Viet
Nam, complied by a group of authors accompanying circular 31/2015/TT-BGDĐT
will be used for document analysis. It provides a subjective evaluation of the
researcher on the material. Then, an objective evaluation gets from teachers who
have been using this textbook in their classes to determine whether the book is
suitable with their teaching situation or not. The result of this research will be
concluded after comparing the differences and similarities between the document
analysis result and the teacher survey result. The researcher believes that a
combination of both objective and subjective opinions will provide more reliable
and valid information for the evaluation research.
2.3. Research method
In this part, the researcher provides a description about the research instruments for
data collection; the strong points and weaknesses of them. Two instruments used are
document analysis and survey questionnaire. Document analysis contributes
objective analysis of the material under evaluation while survey questionnaire
aims at getting data that related to teachers‟ perspectives and attitudes towards the
textbook which they have applied in their classes.
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2.3.1. Document analysis
In  materials evaluation, document analysis is essential because it can provide
informative data base which is useful for evaluation. As Robinson (1991) said, it
forms “an essential part of the data for an evaluation exercise”. It also presents a
reflection of reality and helpful in determining value, interest or public attitudes
(May, 2001)
In this research, there are many documents which can be used for evaluation such
as Family and Friends 3Class Book, Family and Friends 3 Work Book, Family and
Friends 3, Master Book, Testing and Evaluation book, CDs, flashcards, etc. However,
the researcher pays more attention in evaluating the Family and Friends
3 Class Book, which is used at class by teachers and students. Other books are used
for reference and supporting ideals when analyzing material only. An English
textbook evaluation criteria with 45 items is used to evaluate this textbook. The data
got from document analysis presents the evaluator‟s assessment at the
appropriateness of the materials in term of objectives, methodology, content,
organization and social factors of the book.
2.3.2. Questionnaires for teachers
Beside document analysis, the research uses one more instrument: survey
questionnaire, which is often used in social science. This kind of instrument is
more subjective than document analysis but it does not put much pressure on the
respondents like the interview. The question items in the questionnaire are all
taken from the English textbook evaluation criteria for later comparing between
teachers‟ opinions and the researcher‟s assessment on the textbook.
Therefore, the questionnaire also consists of 45 question items. They are divided
into five groups: Prerequisite conditions; Objectives; Teaching Principles and
Methodology; Content and languages skills, Design and Organization and Textbook
user supports. A Vietnamese version with detailed instruction is given to the
teachers for their convenience as well. The questionnaires are delivered to teachers
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directly or through  email in advance, then they are sent back to the researcher after
a week.
2.4. Data collection procedure
Firstly, to collect the data for the research, a document analysis by the researcher herself
is carried out independently. Its aim is to find out in what extent, FF3 fulfills the
requirement of an English material using for PSSs in Vietnam. At first, the researcher
checks whether this textbook obeys the law of Vietnam government or not. Cultural and
social factors as well as prejudices such as gender, ethnic origins and religion are also
checked. Then the design and organization of this book are considered seriously. Next,
the researcher will evaluate objectives, teaching principles and methodology using in the
material. The next step is to assess the content and skills of the textbook. Some strong
points and weak points of the content of the book will be raised. Lastly, supplementary
materials for teachers and students will be considered to find whether FF 3 has good
textbook user supports.
In other hand, questionnaires are also prepared and delivered to thirty teachers at
some primary schools in Hanoi. After receiving the data from questionnaires, the
researcher will analysis, make tables and figures to present the data.
Finally, a comparison of document and questionnaire analysis are conducted to find
whether there are different or similar opinions between the researcher and teachers
about the textbook “Family and Friends 3”. Then a summary of these opinions is
made to answer two research questions.
2.5. Participants
Another important element of any research is the participant. There are both
external evaluator and internal evaluators taking part in this study. The researcher,
as an outsider, works independently to give subjective opinions about the material
in document analysis. Besides, internal evaluators - the informants are included
English teachers at some primary schools in Hanoi who have been using the
textbook “Family and Friends 3” in their classes. Most of them graduated from
universities while about 15% of them gets college degree. About 40% of teachers
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has English teaching  experience from 2-5 years, 25% of them has 1-2 years
teaching experience and 25% of them has more than 5 years experience and 10% of
them has under one year teaching experience.
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CHAPTER 3. FINDINGS  AND DISCUSSION
3.1. Document analysis
3.1.1. Materials description
Family and Friends 3 is written by Tamzin Tompson and Naomi Simmons and
published by Oxford University Press. It is the next step of First Friends, Family
and Friends 1 and 2. It is used for students who have studied these books. The
knowledge and skills in the books are also extended and developed continuously at
higher level. There are fifteen topics, in proportion to fifteen units in the book.
These topics are diversified and familiar with students‟ daily life. Each unit is
divided into five lessons: Words, Grammar, Grammar and song, Phonics and Skills
time. In the lesson one: Words, new vocabulary is introduced to students through
situations and dialogue. Native speaker‟s voice in the CDs also helps students know
the pronunciation of words exactly. In the second lesson Grammar, students listen
to the story in the prior lesson. Then they are asked to repeat and play roles to read
the dialogues. At the same time, they can practice structures containing target
grammar points. At last, there are exercises for students to practice and understand
more clearly these grammar points. Lesson three Grammar and song focuses on
teaching English through songs. There is no double that songs can help students a
lot in learning English. Through songs, students can learn words, grammar, practice
speaking and listening all at the same time. Lesson four Phonics is time to practice
phonics. As they have learned alphabets, consonants and short vowels in FF 1 and
FF 2 already. In Family and Friends 3, students have chance to learn some long
vowels, magic E, blends and ending consonants. Phonics activities are arranged
from controlled to free ones. They will listen to CD and repeat sounds first. Then
they have to distinguish sounds. Finally, they do some exercises to practice these
sounds. Interesting chants are also provided to help students practice and remember
sounds better, as well as cheer up the atmosphere of the class. In the last lesson
Skills time, students focus on develop their English skills. All four skills: reading,
Tải bản FULL (73 trang): https://bit.ly/3xfrlnZ
Dự phòng: fb.com/TaiHo123doc.net
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listening, speaking and  writing are taught to help students improve the English
comprehensively.
From the way of designing book, we can recognize that Family and Friends 3
provides a balance of knowledge and skills to students. This book incorporates
element of different methods but focuses on communicative teaching approach
since it lets students practice a lot and bring language to use outside the classroom.
With interesting story, song, chants, this book keep students engaged and moving
forward in English.
3.1.2 Cultural and social factors
In general, the text book Family and Friends 3 is in compliance with the Laws of
Vietnam. It is suitable with culture, history, geography, morality, custom, and
tradition of Vietnam. It is also relevant to the trend of global integration. It not only
talks about the daily life which is familiar with Vietnamese students but introduces
to them something new in the world like people or historical places from other
countries: UK, Spain, Australia, etc.. In addition, the content of the book doesn‟t
contain prejudices related to gender, ethnic origins, age groups as he book refers to
countries from all continents. For example:
It uses the photos of girls and boys with different color of skin around the world.
The children in the book have similar age group with Vietnamese students. That
makes students feel like they are friends of each other. Moreover, since this text
book is used for primary school students so the authors don‟t mention anything to
the religion. There is no partiality toward occupations and social groups since
Tải bản FULL (73 trang): https://bit.ly/3xfrlnZ
Dự phòng: fb.com/TaiHo123doc.net
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students in the  book come from both city and countryside area and their parents are
introduced with different kind of jobs: farmer, teacher and doctor, etc. However,
this book is written for using not only in Vietnam but other countries. Its content
focuses on medial, common knowledge such as animals, vegetables, places, sports,
etc. Therefore, it doesn‟t mention much about the patriotism, nationalism or helps
ensure political security, social order, and national sovereignty. Sometimes, through
reading texts or stories, this book helps students develop their good characters and
behavior such as “The selfish giant” or “The lion and mouse”:
3.1.3 Design and organization
The researcher quite satisfies with the appearance of the book. The textbook design
as well as the cover paper are attractive to students. The sub-titles, logo, text fonts,
punctuation marks, and page numbers are of consistency and convention. There is
no mistake about spelling and grammar. Moreover, this textbook is organized
systematically. There are Introduction, Table of Contents, Units, Revisions. In every
unit, lessons are arranged in the same order: Words, Grammar, Grammar and song,
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Phonics and Skills  time. However, in the researcher‟s opinion, it is more logical to place
lesson four Phonics at the end of each unit as a separate section. The reason is that this
lesson focuses on introducing and practicing English sounds so its content doesn‟t relate
much to the content of other lessons. Therefore, students are better to learn something
around themes first, then spend amount of time to practice sounds later.
The textbook size and weight are suitable for primary school students. The text font
and its size, in general, are big and clear enough except some reading passages such
as White fang, Florke the polar bear, stone soup, “Our collections”. For example:
These passages have narrow line and word space. Also they may cause a little bit
difficult for students to read.
The visuals used in the book are colorful and eye-catching. Sometimes they used clip art
pictures but sometimes they input real pictures to make learners easier to imagine:
6814699
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