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This document is a thesis written by Tran Van Dung submitted to Vietnam National University, Hanoi in 2014. The thesis studies the problems experienced by grade 10 students at Thai Nguyen Upper Secondary School in Thai Nguyen city in learning English listening skills. It includes a literature review on definitions of listening skills, the importance and purposes of listening, and challenges involved in learning aspects like stress, intonation and rhythm. The study aims to identify specific difficulties faced by grade 10 students through listening exercises and observations to help address problems in teaching listening comprehension.Read less
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ABSTRACT
Listening ability is  one of the important skills in foreign language learning. In spite
of its importance, listening has long been the neglected skill in foreign language
acquisition, research, teaching, and assessment. The study attempts to uncover the
difficulties encountered by grade 10th
students at Thai Nguyen high school in learning
listening skill. 90 students participated in collecting data for the study. The data was
gathered by means of listening exercises and practice readings. The results of the study
showed stress, intonation and rhythm were the major listening comprehension problems
encountered by grade 10th
students at Thai Nguyen high school in learning listening skill.
Suggestions are made for addressing problems regarding how teachers can help their
students overcome listening comprehension problems. The results of this study may also
be useful for those who are interested in this field.
ABSTRACT
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PART A: INTRODUCTION
1.  Rationale
Language is a mean helping to communicate with each other. If there is no
language, people can not understand each other properly. However, to master a language is
not easy at all.
There are four main skills in teaching at high school – listening, reading, speaking
and Writing that learners are supposed to acquire, listening is thought to be the most
challenging because of the complex and subtle nature of listening comprehension in second
language or foreign language. It takes much time and effort to make progress in this skill.
Today, a lot of students encounter listening problems in foreign language learning,
especially for students in mountainous areas, listening skill is much more difficult due to
objective and subjective reasons. That is why I chose this thesis “A study on the problems
experienced by grade 10th
students at Thai Nguyen Upper Secondary School in Thai
Nguyen city in learning English listening skills”. I hope that this thesis will help both
teachers and students to realize the factors abstracting the students in learning the English
listening skill, they can find out solutions to these problems.
2. Objectives of the study
The main purpose of the study is to find out the difficulties encountered by grade
10th
students at Thai Nguyen Upper Secondary School in Thai Nguyen city in learning
English listening skills. Within this purpose, the objective is to uncover the difficulties
encountered by grade 10th
students at Thai Nguyen high school in learning listening skill.
3. Research questions
What difficulties do the grade 10
th
students at Thai Nguyen high school face when learning
listening skill?
4. Significance of the study
This study can provide insights into the process of learning the listening skill for the
students. It can help students understand why they have difficulties in the listening skill. It
also gives some suggestions to help students overcome the difficulties. It may play a
crucial role in enhancing the listening skill to the students.
5. Methodology of the study
To find out the answers to the research question, experimental method is used.
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Firstly, for the  theoretical basics, reference materials on listening skill have been
collected, analyzed and synthesized carefully with the due consideration for the students‟
learning situations.
Secondly, the researcher asked students to do listening exercises. This part is
conducted to answers the research question.
Thirdly, an observation has been conducted with the students to collect the data. It
has been carried out with students to gather the most reliable data for analysis to find the
answers to the research questions mentioned above.
6. Scope of the study
This thesis is conducted at grade 10th
students at Thai Nguyen high school so as to
perceive difficulties in learning the listening skill.
Because the students‟ level is low, the study only focuses on the approach of
bottom-up with 3 problems that students often face when learning English listening
comprehension. They are problems caused by the stress, problems caused by intonation
and problems caused by the rhythm
7. Organization of the research.
The study is divided into 3 parts:
PART A: Introduction
This part presents the rationale; purposes of the study; significance of the study;
methodology of the study; the scope of the study; organization of the study.
PART B: DEVELOPMENT
This part includes 2 chapters:
Chapter I: Literature review
This chapter presents the definitions, the importance and purposes of the listening skill in
the language learning process, Nature of listening skill, the process of listening skill, and
problems in learning to the English listening skill
Chapter II: The study
This part presents the methodology used in the study including research questions
and research design with context of the study, participants, and data collection instruments.
This part also presents data collection and some major findings in learning listening skill.
PART C: CONCLUSION. It is comprised of conclusion, which revisits the main points
discussed in the study, some limitations of the study and recommendations for further
researchers will be presented.
 


	10. 3
CHAPTER 1: LITERATURE  REVIEW
This chapter discusses a variety of issues in the theories of listening skill. The
following main points will be presented: definitions, the importance and purposes of the
listening skill, the nature, the process of listening, and phases in teaching the listening skill
and potential problems in teaching listening skill.
1.1. What is the listening skill?
Listening is considered as one of the most important skills in acquiring both a
native language and a second or foreign language. It is being paid more and more attention
to. So far, there have been a number of definitions of listening by different linguistics such
as Howatt and Dakin (1974); Wolvin and Coakley (1982); Pearson (1983); Hirsch (1986);
Feyten (1991); Scarcella and Oxford (1992); Bentley & Bacon (1996).
Howatt and Dakin (1974) defined listening as the ability to identify and understand
what others saying. This involves understanding a speaker‟s accent or pronunciation, his
grammar and his vocabulary, and grasping his meaning.
Wolvin and Coakley (1982) regarded listening “the process of receiving, attending
to and assigning meaning to aural stimuli”. This definition suggests that listening is a
complex, problem-solving skill. The task of listening is more than perception of sound,
although perception is the foundation, It also requires comprehension of meaning. This
view of listening is in accordance with second language theory which considers listening to
spoken language as an active and complex process in which listeners focus on selected
aspects of aural input, construct meaning, and relate what they hear to existing knowledge
(O‟Malley & Chamot, 1989; Byrnes, 1984; Richards, 1985; Howard, 1983)
Pearson (1983) stated “Listening involves the simultaneous organization and
combination of skills in Phonology, Syntax, Semantics, and knowledge of the text
structure, all of which seem to be controlled by the cognitive process. Thus, it can be said
that though not fully realized, the listening skill is essential in acquiring language
proficiency”.
Hirsch (1986) gave another definition “Listening as an aspect of skills: involves
neurological response and interpretations of sounds to understand and to give meaning by
reacting, selecting meaning, remembering, attending, analyzing and including previous
experiences”
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To sump up,  numerous definitions of listening have been proposed as being
mentioned, nevertheless, perhaps the most notable is of Wolvin and Coakly (1985) which
defines listening as the process of receiving, attending, and understanding auditory
messages; That is, message transmitted through the medium of sound.
It cannot be defined that listening plays a vital role in our daily lives. People listen
for different purposes such as entertainment, academic purposes or obtaining necessary
information.
People are believed to use more time listening in comparison with other skills.
According to Adler, R. et al (2001), adults spend an average of 70% of their time engaged
in some sort of communication, of this an average of 45% is spent listening compared to
30% speaking, 16% reading and 9% writing.
Rivers (1981) stated that listening is a critical element in the component language
performance of adult second language learners, whether they are communicating at school,
at work, or in the community. Through the normal course of a day, listening is used nearly
twice as much as speaking and four to five times as such as reading and writing. In a recent
study of fortune 500 Corporations, Wolvin and Coakley (1991) found that listening was
perceived to be crucial for communication and work with regard s to entry-level
employment, ob success, general career competence, managerial competency, and
effectiveness of relationships between supervisors and subordinates.
Underwood points out that listening is an activity of paying attention to the
speaker and subsequent attempt to understand what we hear (1989:1). Even though
listening may be seen as a passive process it is not true because we as listeners have to
concentrate on the message to be able to decode it. Underwood argues that hearing can
be thought of as a passive condition, listening is always an active process (1989: 2).
The importance of the listening skill cannot be denied, however, different scholars
give their own views about how it is important.
Some practitioners believed that language learning is a linear process, starting with
the spoken language medium (listening and speaking) and then moving to the written
medium (reading and writing). Listening is the means to initiate oral production, which
tend be an imitation of spoken texts. The second view places listening along with the other
three language modalities (speaking, reading and writing) in an intersectative mode. All
four modalities should be though simultaneously, so that practice in one area can reinforce
and develop the other forms of communication (Rivers, 1987).
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Rost (1994:141-142) claimed  that “Listening is vital in the language classroom
because it provides input for the learners. Without understanding input at the right level,
any learning simply can not begin”. According to this scholar, without understanding input
appropriately, learning simply cannot get any improvement. In addition, without listening
skill, no communication can be achieved.
Although there are many different views about the importance of listening, they all
claim that listening play a vital role in communication and in learning a language.
Listening is essential not only as receptive skill but also to the development of spoken
language prophecy.
1.2. Nature of listening skill
Listening is assuming greater and greater importance in foreign language
classrooms. There are several reasons for this growth in popularity. By emphasizing the
role of comprehensible input, second language acquisition research has given a major
boost to listening. As Rost 1994, pp. 141-142) points out, listening is vital in the language
classroom because it provides input for the learner. Without understanding input at the
right level, any learning simply cannot begin. Listening is thus fundamental to speaking.
Two views of listening have dominated language pedagogy since the early 1980s.
These are the bottom-up processing view and the top-down interpretation view. The
bottom-up processing model assumes that listening is a process of decoding the sounds that
one hears in a linear fashion, from the smallest meaningful units (phonemes) to complete
texts. According to this view, phonemic units are decoded and linked together to form
words, words are linked together to form phrases, phrases are linked together to form
utterances, and utterances are linked together to form complete, meaningful texts. In other
words, the process is a linear one, in which meaning itself is derived as the last step in the
process. In their introduction to listening, Anderson and Lynch (1988) call this the „listener
as tape recorder view' of listening because it assumes that the listener takes in and stores
messages sequentially, in much the same way as a tape recorder - one sound, one word,
one phrase, and one utterance at a time.
The alternative, top-down view suggests that the listener actively constructs (or,
more accurately, reconstructs) the original meaning of the speaker using incoming sounds
as clues. In this reconstruction process, the listener uses prior knowledge of the context and
situation within which the listening takes place to make sense of what he or she hears.
Context and situation include such things as knowledge of the topic at hand, the speaker or
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speakers, and their  relationship to the situation, as well as to each other and prior events.
These days, it is generally recognized that both bottom-up and top-down strategies are
necessary. In developing courses, materials, and lessons, it is important to teach not only
bottom-up processing skills, such as the ability to discriminate between minimal pairs, but
also to help learners use what they already know to understand what they hear. If teachers
suspect that there are gaps in their learners' knowledge, the listening itself can be preceded
by schema-building activities to prepare learners for the listening task to come.
There are many different types of listening, which can be classiﬁed according to a
number of variables, including purpose for listening, the role of the listener, and the type of
text being listened to. These variables are mixed in many different conﬁgurations, each of
which will require a particular strategy on the part of the listener. Listening purpose is an
important variable. Listening to a news broadcast to get a general idea of the news of the
day involves different processes and strategies from listening to the same broadcast for
speciﬁc information, such as the results of an important sporting event. Listening to a
sequence of instructions for operating a new piece of computer software requires different
listening skills and strategies from listening to a poem or a short story. In designing
listening tasks, it is important to teach learners to adopt a ﬂexible range of listening
strategies. This can be done by holding the listening text constant (working, say, with radio
news broadcast reporting a series of international events) and getting learners to listen to
the text several times - however, following different instructions each time. They might in
the ﬁrst instance, be required to listen for gist, simply identifying the countries where the
events have taken place. The second time they listen, they might be required to match the
places with a list of events. Finally, they might be required to listen for detail,
discriminating between speciﬁc aspects of the event, or perhaps comparing the radio
broadcast with newspaper accounts of the same events and noting discrepancies or
differences of emphasis.
Another way of characterizing listening is in terms of whether the listener is also
required to take part in the interaction. This is known as reciprocal listening. When
listening to a monologue, either live or through the media, the listening is, by deﬁnition,
nonreciprocal. The listener (often to his or her frustration) has no opportunity of answering
back, clarifying understanding, or checking that he or she has comprehended correctly. In
the real world, it is rare for the listener to be cast in the role of nonreciprocal
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"eavesdropper" on a  conversation. However, in the listening classroom, this is the normal
role.
In the past, listening comprehension was usually characterized as a passive activity
(Bacon, 1989). However, many theorists realized that listening is not a passive but an
active process of constructing meaning from a stream of sounds (McDonough, 1999;
Rivers & Temperly, 1978; Thompson &Rubin, 1996; Vandergrift, 1998; Weissenrieder,
1987; Wing, 1986).
As Anderson and Lynch (1988) described, there are two principal sources of
information we should consult in the process of comprehension: Schematic information
and systematic knowledge. Schematic information involves background knowledge, and
systematic knowledge refers to knowledge of the language such as semantic, syntactic and
phonological knowledge.
1.3. Purposes for listening
In real situations we rarely listen to somebody without any expectations what we
are going to hear. This means that we usually have preconceived idea of the content (Ur
1984: 3) and these ideas are based on our knowledge about the heard information.
These expectations are usually connected with the purpose of listening e.g. if we
want to know what the time is we have to ask somebody. According to Ur the heard
information which corresponds with the listener‟s expectations and needs is more likely to
be correctly apprehended and understood than the information that is not relevant or
useful. That is why it is so important to provide the learners with some information about
the content before listening.
In almost all real-life situations listeners are supposed to give an immediate
response to what they just heard. To respond to the information they can use either verbal
or nonverbal ways of expressing their opinions. But this is not a case of classroom
recordings since they consist of long parts of speech and the response to them is demanded
at the end rather than between individual parts and Ur argues that listening tasks should
consist of short parts demanding immediate answer.
In every situations there are a great number of reasons for listening.
Brown and Yule divided the purposes into two main categories interactive and
transactional. Interactive purpose convey social reasons of communication such as
chatting at a party whereas transactional is used to express exchange of information such
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as to follow  instruction (Hedge 2000).
Galvin claims that there are five main reasons for listening such as to engage in
social rituals; to exchange information; to enjoy yourself; to share feelings and to exert
control (Hedge 2000: 243).
And according to Underwood teachers should prepare their students for these situations:
- Attending a lesson or a lecture. The aim of this activity is to understand the main
concept and to be able to distinguish the main information.
- Listening to announcements, news and weather forecast. In this situation
listener‟s objective is to get relevant information.
- Listening to live situation in which one takes no part. This type of situation is
usually connected with eavesdropping. The person listening to the conversation is usually
unaware of the context so that he or she cannot interfere into the conversation.
- Listening to or watching plays, watching TV or listening to a radio for pleasure.
The aim of this activity is to entertain oneself.
- Listening to someone giving a speech. The listener is often interested in views
and attitudes of the speaker.
- Following the instructions. The listener‟s objective is to accomplish the task
successfully.
Since it is difficult to provide listening that contains natural speech and is highly
interesting I consider this list of purposes of individual listening as a support for teachers
when they are choosing the listening text for their students.
1.4 The process of listening
Specific listening activities can be approached in terms of two distinct processes
involved in listening skill: bottom-up and top-down processing (Chaudron & Richard,
1986).
Bottom-up processing refers to deriving the meaning of the message based on the
incoming language data, from sounds, to words, to grammatical relationships, to meaning.
Stress, rhythm, and intonation also play a role in bottom-up processing. Bottom-up
processing would be activated as the learner is signed to verify comprehension by the
trainer/ teacher asking a question using the declarative form with rising intonation (“You
see that switch there?”). Practice in recognizing statements and questions that differ only in
intonation help the learner develop bottom-up processing skills.
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Top-down processing: is  explained as employing background knowledge in
comprehending the meaning of a message. Carrel and Eisterhold (1983) point out that in
top-down processing, the system makes general predictions based
on – a high level, general schemata, and then searches the input for information to
fit into these practically satisfied, higher order schemata. In term of listening, the listener
actively constructs (or reconstructs) the original meaning of the speaker employing new
input as clues. In this reconstruction process, the listener employs prior knowledge of the
context and situation within which the listening occurs to understand what he/she hears.
Context and situation involve such things as knowledge of the topic at hand, the speaker or
speakers, and their correlation with the situation, as well as with each other and previous
events. We must realize if the incoming information the listener hears is unfamiliar to him,
it cannot evoke his schemata and he can only depend heavily on his linguistic knowledge
in LC.
Besides, although the listener can trigger a schema, he might not have the suitable
schema expected by the speaker.
Thus, only relying on top-down processing may result in the failure of
comprehension. The interactive processing (the third type) overcomes the disadvantages of
bottom-up processing and top-down processing to augment the comprehension. In the early
1980s, it was tendency that only top-down processing was acknowledged to improve L2
listening comprehension. However, it is now more generally accepted that both top-down
and bottom-up listening processing should be combined to enhance LC. Complex and
simultaneous processing of background knowledge information, contextual information
and linguistic information make comprehension an interpretation become easy. When the
content of the material is familiar to the listener, he will employ his background knowledge
at the same time to make predictions which will be proved by the new input.
In conclusion, learners need to be aware that both of these processes affect their
listening comprehension, and they need to be given opportunities to practice employing
each of them. The best way is to combine both of these processing because of them has
their own disadvantages and advantages. Using the interactive process (both of them) helps
us overcomes the disadvantages of bottom-up processing and top-down processing to
augment the comprehension. Because students‟ level is low so in the following section, I
will focus on bottom-up listening skills.
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1.4.1 Stress in  learning listening skill.
Stress is defined as “the use of extra respiratory energy during a syllable” by
Ladefoged (2001, P.276). A detailed definition of stress by Teschner and whitly is “The
greater prominence or loudness that a vowel or syllable exhibits within a word, in at least
two degree: strong/week (or primary/secondary)” (2004. p270)
According to Kingdom (1958), there are two types of stress, namely, word (lexical)
stress, sentence (syntactical) stress.
Word stress is defined as “the relative degree force used in pronouncing the
different syllables of a word of more than one syllable.” (P.1) As suggested by Kingdom
(1985), three degrees of English words stress are taken into account including primary
(also known as strong, main, or principle, secondary (also known as half strong or
medium), and weak (also known as unstressed) stress.
Word stress is the part that students always have difficulty in learning English
listening skill. Because they do not knows the stress of the words. So they can‟t determine
the information that they need. For example, the number 15 - fifteen with the second stress.
But in fact, students often listen this number is 50 – fifty. This shows us that word stress
plays an important role to get information in English listening skill.
For listening exercises about word stress, students often do exercise such as filling
the blank with the words they hear.
Sentences stress is the problems that most students face while listening. Because of
during listening lesson, students only have to listen to the main words of sentence
considered as basic and key information for tasks. But in fact, students often listen to word
by word of the sentences so they can‟t have enough time and ability to complete their task
well.
English sentences typically bear at least one greater stress prominence known as a
sentence stress (or nuclear accent), which is heavier than other lexical and phrasal stress.
Sentence stress id typically marks the flow of new information, in that sentences, clauses
or utterance typically contain older or topical information, and a set of newer information.
The following recorded sample of a family dinner conversation about movies, shows some
typical characteristics of sentences stress, which are also well documented in the literature.
Each stress-bearing utterance unit appears on a separate line.
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For listening exercises  about sentence stress, students often do exercise such as
filling the blank with the words they hear. These words are the main information of
sentences. In other word, they are sentence stress.
1.4.2 Intonation in learning listening skill.
Intonation is about how we say things, rather than what we say. Without intonation,
it's impossible to understand the expressions and thoughts that go with words. Listen to
somebody speaking without paying attention to the words: the 'melody' you hear is the
intonation. It has the following features:
- It's divided into phrases, also known as 'tone-units'.
- The pitch moves up and down, within a 'pitch range'. Everybody has their own
pitch range. Languages, too, differ in pitch range. English has particularly wide pitch
range.
- In each tone unit, the pitch movement (a rise or fall in tone, or a combination of
the two) takes place on the most important syllable known as the 'tonic-syllable'. The
tonic-syllable is usually a high-content word, near the end of the unit.
- These patterns of pitch variation are essential to a phrase's meaning. Changing the
intonation can completely change the meaning.
Example:
- Say: 'It's raining'.
- Now say it again using the same words, but giving it different meaning. You
could say it to mean 'What a surprise!', or 'How annoying!', or 'That's great!'. There are
many possibilities.
Although intonation has been acknowledged by linguists in general to be „an
indispensable component of language and communication(Chun, 1998:61), in the field of
listening there are few listening specialists who do more than mention its importance and
then proceed to ignore it in proportion to other areas of focus (for example see
Mendelsohn, 1994). This may be due to several factors, one being that, perhaps because of
the nature of intonation and its obvious connection with sound, it seems to be more often
associated with pronunciation and speech production than listening and is usually „ seen to
fall outside the domain of listening comprehension‟ (Hewings, 1995:40). It is mainly from
authors in the field of pronunciation and speech production, however, that advice is to be
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found recommending a  focus on prosodic elements in the sound stream to facilitate
listening (Cauldwell & Hewings, 1996; Clennell, 1997; de Bot & Mailfert, 1982; Gilbert,
1993). This advice is ignored by authors of literature concerning listening (discussed in
more detail in section 2.3 below) at great peril to credibility in the field and to principals of
language learning and acquisition.
Intonation is one of the problem that most learners of English face when learning
listening comprehension due to some factors as “tones and the forms and functions of Tone
Choices”
There are five tones in the Brazil model; the fall and the rise-fall which are,
following Brazil (1995), „proclaiming tones‟; the rise and fall rise which are „referring
tones‟; and the level tone. The term „tone‟ refers to the pitch movement that begins in the
tonic syllable.
Proclaiming tones generally indicate that the speaker does not expect the listener to
know about what is being mentioned. Proclaiming tones in questions may indicate that the
speaker is expecting the reply to contain new information. Referring tones indicate that no
new information is being exchanged. The use of a referring tone may also indicate that the
speaker is emphasizing that a dominant speaker role is being taken if the speaker is, in fact,
in control of the conversation at the moment. Rising tones in questions are used to „make
sure‟ of old information (Brazil, 1994b). Level tones are often used when the speaker is
unsure about what should be said and is mentally preparing to speak just as learners often
do when they are using language that is not familiar (Brazil, 1994b). When a speaker
disengages „from the process of attaching either meaning to what is being said‟ this will be
marked by a choice of level tone (Hewings, 1995: 38).
Tones play an important role for students in learning listening comprehension of
English. it helps them can realise the necessary imformation for their tasks in English
lesson. but in factn, intonation prevents them from learing listening conprehension
1.4.3 Rhythm in learning listening skill.
In Dauer‟s Accurate English (1993), the unit “Rhythm” opens: When we speak
naturally, words are parts of phrases and longer sentences. What we hear is a sequence of
syllables in time, like notes in music. The time relationships among syllables make up the
rhythm of language. (p. 83)
Established by the stressed syllables. In order to achieve this, “intervening
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lightened syllables, no  matter how many there are , must be squeezed in between the strong
stresses .
Closely connected with the problem of sound reduction is the prevalent usage of
“weak forms” in pronunciation. A remarkable feature of the English language is the
existence of a group of “double- formed” words which can be pronounced in two different
ways even in the speech ofa single individual. These words have a “strong form ” and a
“weak form”. The strong form is the pronunciation given in dictionaries and used in
isolation or in stressed positions in connected speech; the weak form is the reduced
pronunciation used only in unstressed syllables. What needs attention is that the weak
forms of these words are much more often used than the strong forms. According to A. C .
Gimson, there are 19 words in English which are lightly produced 90 percent of the time :
at , of , the , to , as , and , or , a , his , an , but , been , for , he , we , be , shall , was ? them
(Ju Shoupeng 1982 ). And investigations show that among the top 100 popular words in
English, 39 are words with strong and weak forms (Rost 2002 ). For Vietnamese students
who have long been used to strong forms, it is of vital importance to be aware of these
weak forms so as to recognize them whenever they appear.
Not knowing the importance of syllable stress in English, many students tend to
ignore stress patterns of English words. They randomly put stress in any one of the
syllables in a word, and sometimes such a stress mistake can cause its meaning changed.
For example, a student once said, “The movie I saw yesterday was TERrific.” In the word
“terrific,” he put the stress on the first syllable, rather than the second one; therefore, what
we heard was not “terRIfic” but “TERrified,” for we listeners usually get the meaning of a
word based on its stress pattern.
Another common problem that our students have with English word rhythm is that
they tend to give each syllable almost the same strength, length, and pitch. Probably
because stress in each syllable is equally strong, they treat English words in the same way.
They seem not to know how to weaken and reduce unstressed syllables. A very good
example is the word “CHOcolate.” Many students say “CHO CO LATE,”which is
apparently influenced by the rhythm of Chinese. In English, a very important characteristic
that our students often miss is that vowels in unstressed syllables are mostly reduced to a
short central vowel /  / or / I /, as the vowels reduced in the second and third syllable of
“CHOcolate.” It is the vowel reduction that makes the difference between stressed and
unstressed syllables very clear in English. Gilbert (1987) has pointed out that “clarity of
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the vowel is  a particularly difficult concept for many students since in their languages all
vowels are spoken in a full, clear way” (p. 36). This problem, therefore, deserves more of
our attention in the teaching of English word
The two important features of sentence rhythm, stress and syllables grouping,
causes much difficulty to students at Thai Nguyen high school. When speaking English
sentences, many of them stress almost every word. Often times, their speech is full of
choppy words, and each word seems to have almost the same weight and length. Grant
(1993) reminds learners that “if you have a tendency to stress every word and syllable
equally, you might sound abrupt, angry, adamant, or impatient without intending to” (p.
98). On the other hand, if you fail to show which words are stressed or unstressed, the
listener will probably have difficulty understanding the meaning of the sentence due to the
lack of clear stressed words. Without proper stress in a sentence, the meaning is impaired.
As Browne and Huckin (1987) has pointed out, “It is precisely such overuse and misuse of
stress that produces the foreign-sounding speech rhythms that make speech comprehension
difficult” (p. 54).
Another common problem with sentence rhythm is that they tend to pronounce
words separately, and that they randomly pause wherever they want, especially when they
are asked to read aloud a longer sentence where there is very few punctuation to help them
out. Many of them simply do not have the idea that grouping syllables appropriately makes
listeners easier to catch a small unit of message in ongoing speech. Again, this tendency
may be caused by their mother tongue, which does not need linking, or caused by written
words, which are separated in print. Failure to do appropriate pausing and linking in
English makes the speech sounds choppy and unclear.
1.5 Review of previous thesis
Some researchers study about teaching and learning listening comprehension such
as:
- “Difficulties encountered by the 11th
form students at Cam Thuy 2 Secondary
School when learning the English listening skill, Unpublished MA.Thesis, Hanoi National
University, Vietnam.”
- “Do Van Hoa.(20120).Improving listening skill for third-year students at Hong
Duc University through portfolio.Unpublished MA.Thesis, Hanoi National University,
Vietnam.”
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- “Phung Thi  Thu Hoai.(2008). Listening difficulties perceived by teachers and
students in using the new English textbook for grade 10 at Que Vo II upper-secondary
school in Bac Ninh, Unpublished MA.Thesis, Hanoi National University, Vietnam.”
- “Do Thi Thu Thuy. (2005) Difficulties in acquiring listening skill of first-year
English majors in foreign language department, Hai Phong University, Unpublished
MA.Thesis, Hanoi National University, Vietnam.”
These thesis found out some problems that students often face when learning and
teaching listening skill such as problems related to students‟ attitude, speed of delivery,
limited vocabulary, unrecognizing the signals, listener‟s lack of contextual knowledge or
background knowledge, inabilities to concentrate, learning habits, stress, intonation and
pronunciation.
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CHAPTER 2: THE  STUDY
In this chapter, there are 3 parts. The first part of the chapter is the setting of the
study which refers to the current situation of teaching and learning listening skill, the
students‟ background, their English and the materials that are being used at school. The
second part is the presentation of data collection, which consists of selecting the subject,
the data collection instrument and the procedure to collect data. The third part is a very
important one. It presents the comprehensive analysis of the data gathered from exercises
on stress of word and sentence; intonation and rhythm.
2.1 Methodology
2.1.1 Research question
The main purpose of the study is to find out the difficulties encountered by grade 10th
students at Thai Nguyen Upper Secondary School in Thai Nguyen city in learning English
listening skills. Within this purpose, the central objective is:
What difficulties do the grade 10th students at Thai Nguyen high school face when
learning listening skill?
2.1.2 Research design
2.1.2.1 Context of the study
The study is conducted at Thai Nguyen High school which was established in 1996
in Thai Nguyen province. It is also the practical school of Thai Nguyen University of
Education.
There are 77 teachers teaching at the school. Most of them are teachers of Thai
Nguyen University of Education (68 teachers), 9 teachers are main ones of school. Among
them, there are 5 English teachers graduated from different universities in the country. But
they are not so good at teaching experience at school. Especially, teaching English skill.
There are 16 classes in the school with 3 English periods per week in each class.
Sometimes, the teachers have training course organized by Department of Thai Nguyen
Education and Training and Thai Nguyen University of education to improve English
teaching methods as well as new textbook and increase the English teaching quality.
At the school, classes are very crowded with 45-52 students in each class. Besides,
the desks are often arranged traditionally with rows of 6 desks with a narrow distance.
There is no empty space. This is very difficult for teachers to move during the lesson and
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interaction activities. The  crowded classes often have bad effects on sound quality and
student concentration
Like other schools, English is one subject taught at Thai Nguyen high school. It is
taught in classroom with five skills. Listening, Speaking, Reading, Writing and language
focus. There are 105 periods during 2 semesters of 38 weeks.
At secondary schools in Viet Nam, students have to learn English for 3 years with 6
semesters. Each semester has from 18 to 20 weeks with about 52 periods and each of them
lasts 45 minutes. At Thai Nguyen high school, students are studied English books
published by Education publishing house. For each grade is used their own English
textbook: Grade 10th
students use “Tieng Anh10”; grade 11 students use “Tieng Anh11”
and grade 12 students use “Tieng Anh12”. All Students of the school learn Basic English
level.
English 10 is a general textbook for students of secondary school in the country. It
was arranged scientifically and written by professional writers. This book consists of 16
cards with 16 different topics in science and social aspects of life. Each unit has 5 main
sections: listening; speaking; reading; writing and language focus. Each section lasts in
within 45 minutes and some last within 2 period with 90 minutes. A listening only lasts
within forty-five minutes. It is comprised of a passage or a conversation about a certain
topic. Before listening often has a warm-up part for students to be familiar with the topic
and some new words relating to the passage or conversation. The listening includes from 3
to 4 tasks that students have to do during listening. The kinds of task are often true or false;
filling in the gaps, choosing the best answer and answering the questions. During listening
lesson, the students are often listening to the text from a cassette recorder and do the tasks
such as filling the gaps or answering the questions. There often has a “after you listen”. In
this part, this is a speaking or other task to sum up the listen content or to know more about
the listening topic.
The teacher only uses “Tieng Anh 10”. Besides this textbook the teachers do not
use any other listening materials to teach students.
2.1.2.2. Participants
90 students of the 10th
grade of Thai Nguyen high school were conducted in the
research. They participated in doing the exercise and are randomly selected to carry out the
research. There were 52 male students and 38 female students. Because of the limited
Tải bản FULL (45 trang): https://bit.ly/3iC4WgO
Dự phòng: fb.com/TaiHo123doc.net
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condition, the researcher  only conducted the research in two classes with 90 students. In
order to have the objective result, the students were selected are coming from cities, the
others come from different districts, provinces and mountainous areas.
The grade 10th
students are at the age from 15-16. Most of them have been learned
English since they were in grade 6. But for many different reasons they are in low level in
English. They are basically beginners of learning English. Many students come from cities
and different districts of Thai Nguyen province. Others come from remote mountainous
provinces in which they do not have good condition to go to school every day. A lot of
students are ethnic minorities so they also have some problems during learning at school
and learning English is not easy for them.
2.1.2.3. Data collection instruments
In order to collect the necessary data and information, students were asked to do
listening exercises. The aims of listening exercises are to help students practise listening
skill. From collected results will show the problems that students often face when learning
listening comprehension. The research asked students do 4 listening exercises.
The listening exercises were designed as instrument for collecting data for the
research. The exercises were administered to 90 students. After carefully examining the
available instrument and based on the certain knowledge about the students, the researcher
designed the exercises to get information concerning with ability of students about stress,
intonation and rhythm in learning the English listening comprehension. The answers were
recorded to be available for subsequent reflection and analysis.
Listening 1: Objectives of this exercise are to collect data about stress. It is a
listening tape in section listening of “Unit 11: National park of Tieng Anh 10”. This tape
has 10 blanks with single words and phrases. Students listened to the tape 3 times and
filled the words or phrases in the blanks. These missing words are about word stress and
sentence stress. The researcher designed this exercise with handouts, delivered to students
and asked them do the requirement of the exercise. After students finished their listening
exercise, the researcher turned in, marked and counted the total of correct and incorrect
answers. Common mistakes were recorded to provide the researcher with the data in
process of analysis.
Listening 1
Cuc Phuong, the first national park in Vietnam, was ……(1)…… opened in
Tải bản FULL (45 trang): https://bit.ly/3iC4WgO
Dự phòng: fb.com/TaiHo123doc.net
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……(2)…. it is  located ……(3)……. south west of Hanoi spanning Ninh Binh, Hoa Binh
and Thanh Hoa provinces. The 200 square kilometer park attracts ……(4)……. and
……(5)…….. alike. In 2002 nearly 100,000 visitors made their way to Cuc Phuong.
Many come to see the work being done to protect endangered species. According to
scientists, there are about ……………(6)…… and ……(7)…… species of fauna
Cuc Phuong National Park has many …(8)…. Quen Voi, also part of the park, is
where Nguyen Hue’s army was stationed before it made its surprise attack on Thang
Long and defeated the Quing invaders in the spring of …(9)………
Cuc Phuong is also home to the Muong ethnic minority, who live ……(10)……
on bee keeping and farming.
Listening 2: Aims of this exercise are to collect the data about intonation, namely
rising tune and falling tune. The listening exercise is a conversation between two people.
Listening 2:
Lan Huong: Hello, I’m Lan Huong. Our programme is “My Favourite Musician”. Now
our guest tonight Quang Hung, a well-known actor. Welcome to the programme, Quang
Hung
Quang Hung: Thanks. Lan Huong.
Lan Huong: Now Quang Hung, can you tell us about the Vietnamese musician you like
best, please?
Quang Hung: Sure. Recently, there have been quite a few good …(1)…………... Their
songs are very popular and (2)……………….. to listen to.
Lan Huong: Do you like them?
Quang Hung: Well, I do like some of them. But I think the best Vietnamese musician of
all times is Van Cao. He’s really my …(3)……………..
Lan Huong: Van cao, the author of Tien Quan Ca? Well, can you tell us why you
like him?
Quang Hung: He’s a great musician. Just listen to Tien Quan Ca. whenever I hear it, I
want to stand up and sing out as loud as …(4)……………... It’s hard and …(5)………...
And I always feel great, feel proud of my country when I hear it.
Lan Huong: That’s true. It’s very …(6)…… Do you know when he wrote it?
Quang Hung: In 1944
Lan Huong: Do you like any other songs by Van Cao?
6813193
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