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	1. Human Factors in  Online Education
Goals:
Selected References
Andresen, M.A., (2009). Asynchronous discussion: success factors,
outcomes, assessments and limitations. Educational Technology and
Society, 12(1): 249-257
Park, J.-H., & Choi, H. J. (2009). Factors Influencing Adult Learners'
Decision to Drop Out or Persist in Online Learning. Educational
Technology & Society, 12 (4), 207–217.
Rye, S. A. (2014). The educational space of global online higher
education. Geoforum, 51, 6-14.
Yeh, Y.C., (2010). Analyzing Online Behaviors, Roles and Learning
Communities via Online Discussions. Educational Technology and
Society, 13(1): 140-151
Gala Nikolaeva, Dan Nathan-Roberts, Ph.D.
Introduction
Method
Industrial & Systems Engineering, San Jose State University
Reviewed for relevance 521 articles
154 articlesExclusion process
Divided into
domains
Only adult education
Psychology
Physiology
Technology
Learner
Educator
Methodology
Subject/object
subdomains
Psychological aspects of online education.
Technological aspects: software development,
platforms, online technologies, etc.
1% of all articles attributed to physiology
research (eye movement, blinking, etc.)
Student-oriented research and
Methodology were prevalent topics.
Educators were largely disregarded as
participants in the online educational
process or human-computer interaction.
Analysis shows that the main trend can
be termed as “the learner-oriented
psychological aspects of online
education”, but physiological aspect is
the least studied domain.
Despite the fact that MOOC students
are likely not taking these courses in
conventional classrooms, authors
recognize a significant lack of
macroergonomic research on the
systems and environments of studies.
Further research on the who, where,
and why create a content is necessary to
identify the areas of greatest impact for
Human Factors professionals.
1
2
3
Identify prevalent research
trends and interests
Understand which aspects of online
education are well researched
To discover the areas that may
benefit from further study
Online education is a rapidly developing
field, and has many advantages
However, e-learning without thorough
planning causes poor outcomes and
drop-out rate.
Contact information: Gala Nikolaeva, litavtor@gmail.com
49%
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Distribution of domains
Other
Results Discussion
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