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	1. QUALITY PERSPECTIVES ON
MICROCREDENTIALS
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ENQA DIRECTOR
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	2. Who we are
Membership  association of QA agencies:
56 members
50 affiliates
What we do
Represent interests of members
Provide services to members and
stakeholders
Drive development of external QA
How we do it
Policy input Projects
Events Publications
Working groups Agency reviews
ENQA IN BRIEF
 


	3. • Microcredentials are  not new – but have gained prominence and new
terminology
• Not all microcredentials are delivered as digital education
• Previous work on QA of microcredentials in HE has confirmed:
• Applicability of Bologna Process QA tools to microcredentials
• Providers have primary responsibility for quality and QA of microcredentials
• External QA should be proportionate
STARTING POINT
 


	4. Quality is contextual
Defined  in relation to fitness for purpose
What is the purpose of microcredentials?
WHAT DEFINES QUALITY OF MICROCREDENTIALS?
 


	5. • To increase  their visibility and reputation by widening geographical reach
and attracting more diverse groups of students,
• To increase their responsiveness to students’ and labour markets’
demands by reskilling and upskilling in a shorter time than traditional
degree programmes
• To experiment with new pedagogies and technologies and to generate
additional income or reduce costs
(Jansen and Schuwer, 2015)
What has changed since 2015?
WHY DO HEIS OFFER MICROCREDENTIALS?
 


	6. • Enrolled students
•  As elective modules required by their programme
• For self interest / personal and professional development
• Lifelong learners
• Professional development / upskilling / reskilling
• Access to higher education
• Self interest
WHY DO PEOPLETAKE MICROCREDENTIALS?
 


	7. • Unbundling existing  programmes
• Developed through the institution’s usual curriculum design processes
• Requires additional reflection on how the microcredential sits when outside the
usual context
• Usually covered by institution’s internal QA processes for programmes
• Standalone microcredentials
• Usually part of institution’s life-long learning provision
• Could also be tailor-made and/or developed in partnership
• Often covered by institution’s QA processes for life-long learning (lighter touch)
APPROACHESTO (QA OF) MICROCREDENTIALS
 


	8. • Most important  criteria identified by HEIs
• Well-defined learning outcomes
• Transparent assessment methods
• Transparent public information
• Should be covered by existing internal QA processes
• Particular attention needed for microcredentials delivered in partnership
with other organisations (within or outside education sector)
KEY ISSUES FOR INTERNAL QA
 


	9. • Dependent on  whether external QA is at programme of institutional level
• Stand-alone approach / scaleable approach / integrated approach
• Most relevant external challenges:
• lack of support/gap in national legislation
• lack of clear definitions and common understanding
• Concern about the burden of external evaluations of microcredentials
• QA agencies expect guidance from European and/or national level
KEY ISSUES FOR EXTERNAL QA
 


	10. For institutions
• Approaches  to learning, teaching and assessment
• Learning resources and student support
• Access and digital literacy
For QA agencies
• Integration of digital education criteria into regular criteria
• Experience and training of QA professionals and external QA review
experts
KEY ISSUES FOR DIGITAL DELIVERY
 


	11. • Existing QA  approaches are applicable, but some areas need specific
attention / adaptations
• External QA is the tool that gives confidence to recognise microcredentials
• Balance between regulation and flexibility
• Microcredentials not unique to higher education
FINAL REFLECTIONS
 




Download Now

AboutSupportTermsPrivacyCopyrightCookie PreferencesDo not sell or share my personal informationEverand
EnglishCurrent LanguageEnglish
Español
Portugues
Français
Deutsche




© 2024 SlideShare from Scribd 





