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Compliatric Where Compliance HappensFollow
This document discusses the requirements of the No Surprises Act for providing Good Faith Estimates (GFEs) of costs to patients. It notes that GFEs must be provided to patients without insurance or not using their insurance. The content, timing, and continuous updating of GFEs is covered. Challenges for healthcare providers in complying and potential solutions through practice management systems are also addressed. The goal is to reduce surprise medical billing by providing patients clarity on expected costs.Read less

Read more
Healthcare




Report
Share








Report
Share



1 of 27Download NowDownload to read offline































































Recommended
Medical Billing Work Flow by Sidhant Raj
Medical Billing Work Flow by Sidhant RajSidhantloveraj 


Medical Bill Challenge: A Bill You Can Understand
Medical Bill Challenge: A Bill You Can UnderstandLiz Griffith 


Lesson Learned from "A Bill You Can Understand" Design Challenge - HXR 2016 -...
Lesson Learned from "A Bill You Can Understand" Design Challenge - HXR 2016 -...Mad*Pow 


Understanding the concept of non subscribers in connection with workers’ comp...
Understanding the concept of non subscribers in connection with workers’ comp...mosmedicalreview 


Medical societies-letter-to-cms
Medical societies-letter-to-cmsMarket iT 


Coordination of Benefits and its implications to Health Plans
Coordination of Benefits and its implications to Health PlansCitiusTech 


Getting Paid in 2022: Adapting your Practice to Thrive Within the Healthcare ...
Getting Paid in 2022: Adapting your Practice to Thrive Within the Healthcare ...Kareo 


July 13 2015  Vol. 29  Issue 27
July 13 2015  Vol. 29  Issue 27Michelle McKamy 










Similar to 2023 Compliatric Webinar Series - Good Faith Estimates_Don't Let the No Surprises Act Surprise You.pdf
330 richards
330 richardshfmadixie 


Part B News, March 14, 2016, Vol. 30, Issue 11-2
Part B News, March 14, 2016, Vol. 30, Issue 11-2Troy Lair 


Where Healthcare Leaders Should Focus In 2023?
Where Healthcare Leaders Should Focus In 2023?CIOWomenMagazine 


Lawrence medical services
Lawrence medical servicesAdnan Waheed.     [LION]™ 










Similar to 2023 Compliatric Webinar Series - Good Faith Estimates_Don't Let the No Surprises Act Surprise You.pdf
CARES Act for Home Healthcare Organizations
CARES Act for Home Healthcare OrganizationsCitrin Cooperman 


Compliance and Legal Risks in Laborist, Surgicalist, and Hospitalist Arrangem...
Compliance and Legal Risks in Laborist, Surgicalist, and Hospitalist Arrangem...MD Ranger, Inc. 


Ama prepare that claim   taking an active approch to the claims management re...
Ama prepare that claim   taking an active approch to the claims management re...Rajinikanth Dhakshanamurthi 


Contracts and MOUs what to use and when
Contracts and MOUs what to use and whenCompliatric Where Compliance Happens 










Similar to 2023 Compliatric Webinar Series - Good Faith Estimates_Don't Let the No Surprises Act Surprise You.pdf
Contracts and mo us what to use and when
Contracts and mo us what to use and whenCompliatric 


ALH 151 Health Insurance Chap 1-5 4
ALH 151 Health Insurance Chap 1-5 4Sheretta Moore MBA 


Making sure your bad debts pass medicare audits
Making sure your bad debts pass medicare auditsDebby Sieradzki 


Insurance eligibility verification – steps to reduce claim denials
Insurance eligibility verification – steps to reduce claim denialsOutsource Strategies International 










Similar to 2023 Compliatric Webinar Series - Good Faith Estimates_Don't Let the No Surprises Act Surprise You.pdf
OMA_EOS_Report2015
OMA_EOS_Report2015Shannon Grosswiler 


Guide to Help You Improve Your Medical Office Workflow
Guide to Help You Improve Your Medical Office WorkflowMedical Business Systems 


Insurance Eligibility Verification – A Critical Component of Revenue Cycle Ma...
Insurance Eligibility Verification – A Critical Component of Revenue Cycle Ma...Outsource Strategies International 


CARES Act - Key Takeaways for Healthcare Organizations
CARES Act - Key Takeaways for Healthcare OrganizationsCitrin Cooperman 










More Related Content
Similar to 2023 Compliatric Webinar Series - Good Faith Estimates_Don't Let the No Surprises Act Surprise You.pdf
330 richards
330 richardshfmadixie 



Part B News, March 14, 2016, Vol. 30, Issue 11-2
Part B News, March 14, 2016, Vol. 30, Issue 11-2Troy Lair 



Where Healthcare Leaders Should Focus In 2023?
Where Healthcare Leaders Should Focus In 2023?CIOWomenMagazine 



Lawrence medical services
Lawrence medical servicesAdnan Waheed.     [LION]™ 



CARES Act for Home Healthcare Organizations
CARES Act for Home Healthcare OrganizationsCitrin Cooperman 



Compliance and Legal Risks in Laborist, Surgicalist, and Hospitalist Arrangem...
Compliance and Legal Risks in Laborist, Surgicalist, and Hospitalist Arrangem...MD Ranger, Inc. 



Ama prepare that claim   taking an active approch to the claims management re...
Ama prepare that claim   taking an active approch to the claims management re...Rajinikanth Dhakshanamurthi 



Contracts and MOUs what to use and when
Contracts and MOUs what to use and whenCompliatric Where Compliance Happens 



Contracts and mo us what to use and when
Contracts and mo us what to use and whenCompliatric 



ALH 151 Health Insurance Chap 1-5 4
ALH 151 Health Insurance Chap 1-5 4Sheretta Moore MBA 



Making sure your bad debts pass medicare audits
Making sure your bad debts pass medicare auditsDebby Sieradzki 



Insurance eligibility verification – steps to reduce claim denials
Insurance eligibility verification – steps to reduce claim denialsOutsource Strategies International 



OMA_EOS_Report2015
OMA_EOS_Report2015Shannon Grosswiler 



Guide to Help You Improve Your Medical Office Workflow
Guide to Help You Improve Your Medical Office WorkflowMedical Business Systems 



Insurance Eligibility Verification – A Critical Component of Revenue Cycle Ma...
Insurance Eligibility Verification – A Critical Component of Revenue Cycle Ma...Outsource Strategies International 



CARES Act - Key Takeaways for Healthcare Organizations
CARES Act - Key Takeaways for Healthcare OrganizationsCitrin Cooperman 



Healthcare
HealthcareLouisiana Technology Council 



Insights2020 COVID-19 Ep. 3
Insights2020 COVID-19 Ep. 3Ben Quirk 



PIP & Personal Injury Seminar.pdf
PIP & Personal Injury Seminar.pdfRichard Ribacoff 



HXR 2017: Paul Kahn, Mad*Pow: Lessons Learned from a Bill you can understand
HXR 2017: Paul Kahn, Mad*Pow: Lessons Learned from a Bill you can understandHxRefactored 





Similar to 2023 Compliatric Webinar Series - Good Faith Estimates_Don't Let the No Surprises Act Surprise You.pdf (20)
330 richards
330 richards 


Part B News, March 14, 2016, Vol. 30, Issue 11-2
Part B News, March 14, 2016, Vol. 30, Issue 11-2 


Where Healthcare Leaders Should Focus In 2023?
Where Healthcare Leaders Should Focus In 2023? 


Lawrence medical services
Lawrence medical services 


CARES Act for Home Healthcare Organizations
CARES Act for Home Healthcare Organizations 


Compliance and Legal Risks in Laborist, Surgicalist, and Hospitalist Arrangem...
Compliance and Legal Risks in Laborist, Surgicalist, and Hospitalist Arrangem... 


Ama prepare that claim   taking an active approch to the claims management re...
Ama prepare that claim   taking an active approch to the claims management re... 


Contracts and MOUs what to use and when
Contracts and MOUs what to use and when 


Contracts and mo us what to use and when
Contracts and mo us what to use and when 


ALH 151 Health Insurance Chap 1-5 4
ALH 151 Health Insurance Chap 1-5 4 


Making sure your bad debts pass medicare audits
Making sure your bad debts pass medicare audits 


Insurance eligibility verification – steps to reduce claim denials
Insurance eligibility verification – steps to reduce claim denials 


OMA_EOS_Report2015
OMA_EOS_Report2015 


Guide to Help You Improve Your Medical Office Workflow
Guide to Help You Improve Your Medical Office Workflow 


Insurance Eligibility Verification – A Critical Component of Revenue Cycle Ma...
Insurance Eligibility Verification – A Critical Component of Revenue Cycle Ma... 


CARES Act - Key Takeaways for Healthcare Organizations
CARES Act - Key Takeaways for Healthcare Organizations 


Healthcare
Healthcare 


Insights2020 COVID-19 Ep. 3
Insights2020 COVID-19 Ep. 3 


PIP & Personal Injury Seminar.pdf
PIP & Personal Injury Seminar.pdf 


HXR 2017: Paul Kahn, Mad*Pow: Lessons Learned from a Bill you can understand
HXR 2017: Paul Kahn, Mad*Pow: Lessons Learned from a Bill you can understand 






More from Compliatric Where Compliance Happens
2024 Compliatric Webinar Series - Components of a Needs Assessment.pdf
2024 Compliatric Webinar Series - Components of a Needs Assessment.pdfCompliatric Where Compliance Happens 



2024 Compliatric Webinar Series - OSV Overview and Panel Discussion.pdf
2024 Compliatric Webinar Series - OSV Overview and Panel Discussion.pdfCompliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Unveiling the Blueprint_ The Components of ...
2023 Compliatric Webinar Series - Unveiling the Blueprint_ The Components of ...Compliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Contracts and Memorandums of Understanding ...
2023 Compliatric Webinar Series - Contracts and Memorandums of Understanding ...Compliatric Where Compliance Happens 



Contracts and Memorandums of Understanding - Requirements and Responsibilities
Contracts and Memorandums of Understanding - Requirements and ResponsibilitiesCompliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Making the Most out of the Sliding Fee Prog...
2023 Compliatric Webinar Series - Making the Most out of the Sliding Fee Prog...Compliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Developing Strong Board and CEO Relationshi...
2023 Compliatric Webinar Series - Developing Strong Board and CEO Relationshi...Compliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Overview of CARF Accreditation.pdf
2023 Compliatric Webinar Series - Overview of CARF Accreditation.pdfCompliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Are You Ready for an OSHA Inspection.pdf
2023 Compliatric Webinar Series - Are You Ready for an OSHA Inspection.pdfCompliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Your Accreditation Journey - Challenges Alo...
2023 Compliatric Webinar Series - Your Accreditation Journey - Challenges Alo...Compliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Active Shooter Training and Exercises.pdf
2023 Compliatric Webinar Series - Active Shooter Training and Exercises.pdfCompliatric Where Compliance Happens 



2023 Compliatric Webinar Series - The Basics of Disaster Preparedness.pdf
2023 Compliatric Webinar Series - The Basics of Disaster Preparedness.pdfCompliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Clinical Changes to the Federal Tort Claims...
2023 Compliatric Webinar Series - Clinical Changes to the Federal Tort Claims...Compliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Healthcare Informatics 101 presentation.pdf
2023 Compliatric Webinar Series - Healthcare Informatics 101 presentation.pdfCompliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Leading Practices for Workplace Violence Pr...
2023 Compliatric Webinar Series - Leading Practices for Workplace Violence Pr...Compliatric Where Compliance Happens 



2023 Compliatric Webinar Series - HRSA HAB Audit Tips for Part C.pdf
2023 Compliatric Webinar Series - HRSA HAB Audit Tips for Part C.pdfCompliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Risk Management Documentation - Requirement...
2023 Compliatric Webinar Series - Risk Management Documentation - Requirement...Compliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Maximizing the Ryan White Part C Care Model...
2023 Compliatric Webinar Series - Maximizing the Ryan White Part C Care Model...Compliatric Where Compliance Happens 



2023 Compliatric Webinar Series - Health Center Philanthropy.pdf
2023 Compliatric Webinar Series - Health Center Philanthropy.pdfCompliatric Where Compliance Happens 



2023 Compliatric Webinar Series - 340B Recertification and Audit Changes
2023 Compliatric Webinar Series - 340B Recertification and Audit ChangesCompliatric Where Compliance Happens 





More from Compliatric Where Compliance Happens (20)
2024 Compliatric Webinar Series - Components of a Needs Assessment.pdf
2024 Compliatric Webinar Series - Components of a Needs Assessment.pdf 


2024 Compliatric Webinar Series - OSV Overview and Panel Discussion.pdf
2024 Compliatric Webinar Series - OSV Overview and Panel Discussion.pdf 


2023 Compliatric Webinar Series - Unveiling the Blueprint_ The Components of ...
2023 Compliatric Webinar Series - Unveiling the Blueprint_ The Components of ... 


2023 Compliatric Webinar Series - Contracts and Memorandums of Understanding ...
2023 Compliatric Webinar Series - Contracts and Memorandums of Understanding ... 


Contracts and Memorandums of Understanding - Requirements and Responsibilities
Contracts and Memorandums of Understanding - Requirements and Responsibilities 


2023 Compliatric Webinar Series - Making the Most out of the Sliding Fee Prog...
2023 Compliatric Webinar Series - Making the Most out of the Sliding Fee Prog... 


2023 Compliatric Webinar Series - Developing Strong Board and CEO Relationshi...
2023 Compliatric Webinar Series - Developing Strong Board and CEO Relationshi... 


2023 Compliatric Webinar Series - Overview of CARF Accreditation.pdf
2023 Compliatric Webinar Series - Overview of CARF Accreditation.pdf 


2023 Compliatric Webinar Series - Are You Ready for an OSHA Inspection.pdf
2023 Compliatric Webinar Series - Are You Ready for an OSHA Inspection.pdf 


2023 Compliatric Webinar Series - Your Accreditation Journey - Challenges Alo...
2023 Compliatric Webinar Series - Your Accreditation Journey - Challenges Alo... 


2023 Compliatric Webinar Series - Active Shooter Training and Exercises.pdf
2023 Compliatric Webinar Series - Active Shooter Training and Exercises.pdf 


2023 Compliatric Webinar Series - The Basics of Disaster Preparedness.pdf
2023 Compliatric Webinar Series - The Basics of Disaster Preparedness.pdf 


2023 Compliatric Webinar Series - Clinical Changes to the Federal Tort Claims...
2023 Compliatric Webinar Series - Clinical Changes to the Federal Tort Claims... 


2023 Compliatric Webinar Series - Healthcare Informatics 101 presentation.pdf
2023 Compliatric Webinar Series - Healthcare Informatics 101 presentation.pdf 


2023 Compliatric Webinar Series - Leading Practices for Workplace Violence Pr...
2023 Compliatric Webinar Series - Leading Practices for Workplace Violence Pr... 


2023 Compliatric Webinar Series - HRSA HAB Audit Tips for Part C.pdf
2023 Compliatric Webinar Series - HRSA HAB Audit Tips for Part C.pdf 


2023 Compliatric Webinar Series - Risk Management Documentation - Requirement...
2023 Compliatric Webinar Series - Risk Management Documentation - Requirement... 


2023 Compliatric Webinar Series - Maximizing the Ryan White Part C Care Model...
2023 Compliatric Webinar Series - Maximizing the Ryan White Part C Care Model... 


2023 Compliatric Webinar Series - Health Center Philanthropy.pdf
2023 Compliatric Webinar Series - Health Center Philanthropy.pdf 


2023 Compliatric Webinar Series - 340B Recertification and Audit Changes
2023 Compliatric Webinar Series - 340B Recertification and Audit Changes 









Recently uploaded
ENDOCRINE SYSTEM - ANATOMY AND PHYSIOLOGY
ENDOCRINE SYSTEM - ANATOMY AND PHYSIOLOGYRommel Luis III Israel 



Biomedical waste managment. ppt, According to rules 2016
Biomedical waste managment. ppt, According to rules 2016mamta406276 



ram forum 3.pptx Disease X the upcoming pandemic
ram forum 3.pptx Disease X the upcoming pandemicRam Prasad 



Basic Life Support( BLS ) Dr.Javith.pptx
Basic Life Support( BLS ) Dr.Javith.pptxJavith Hasan Jaffar 



STRATEGIC PLANNING for nursing Management
STRATEGIC PLANNING for nursing ManagementThangamjayarani 



NCLEX Cram Sheet simple nursing 03/03/2024
NCLEX Cram Sheet simple nursing 03/03/2024katherinepetrut510 



2024 EMS Trends from 14 Industry Leaders
2024 EMS Trends from 14 Industry LeadersTraumasoft LLC 



School Health Services in Community Health Nursing
School Health Services in Community Health NursingVeereshDemashetti 



Everything You Need To Know About Bone Mineral Density Test
Everything You Need To Know About Bone Mineral Density TestPixel Diagnostics 



Compliance: One of the biggest challenge of pharmaceutical industry
Compliance: One of the biggest challenge of pharmaceutical industryChandanKumar1938 



TQM task 3د حاتم البيطار زويل اكاديمي.pdf
TQM task 3د حاتم البيطار زويل اكاديمي.pdfد حاتم البيطار 



Grade 9 Lesson 2: Community Health Problems
Grade 9 Lesson 2: Community Health ProblemsKorinaBarretto 



Advance Nursing Intervention of Myocardial Infarction
Advance Nursing Intervention of Myocardial Infarctionbsahu0364 



FAMILY HEALTH NURSING- TYPOLOGY OF FAMILY HEALTH PROBLEMS
FAMILY HEALTH NURSING- TYPOLOGY OF FAMILY HEALTH PROBLEMSRommel Luis III Israel 



1. Anti hypertensive drugs.pptx what's hypertension
1. Anti hypertensive drugs.pptx what's hypertensionKhyber medical university 



CARE OF THE CLIENT WITH RESPIRATORY DISORDER.ppt
CARE OF THE CLIENT WITH RESPIRATORY DISORDER.pptRommel Luis III Israel 



The Medicare Member Webinar Slide Deck 2024
The Medicare Member Webinar Slide Deck 2024MVP Health Care 



FUNDAMENTAL NURSING PRACTICE  NCM 103 LECTURE
FUNDAMENTAL NURSING PRACTICE  NCM 103 LECTUREKemberlyCioconBenera 



media pitch for coursework.................
media pitch for coursework.................17echa198 



Basic life support among  undergraduate students
Basic life support among  undergraduate studentsJAYAKIRANSONA 





Recently uploaded (20)
ENDOCRINE SYSTEM - ANATOMY AND PHYSIOLOGY
ENDOCRINE SYSTEM - ANATOMY AND PHYSIOLOGY 


Biomedical waste managment. ppt, According to rules 2016
Biomedical waste managment. ppt, According to rules 2016 


ram forum 3.pptx Disease X the upcoming pandemic
ram forum 3.pptx Disease X the upcoming pandemic 


Basic Life Support( BLS ) Dr.Javith.pptx
Basic Life Support( BLS ) Dr.Javith.pptx 


STRATEGIC PLANNING for nursing Management
STRATEGIC PLANNING for nursing Management 


NCLEX Cram Sheet simple nursing 03/03/2024
NCLEX Cram Sheet simple nursing 03/03/2024 


2024 EMS Trends from 14 Industry Leaders
2024 EMS Trends from 14 Industry Leaders 


School Health Services in Community Health Nursing
School Health Services in Community Health Nursing 


Everything You Need To Know About Bone Mineral Density Test
Everything You Need To Know About Bone Mineral Density Test 


Compliance: One of the biggest challenge of pharmaceutical industry
Compliance: One of the biggest challenge of pharmaceutical industry 


TQM task 3د حاتم البيطار زويل اكاديمي.pdf
TQM task 3د حاتم البيطار زويل اكاديمي.pdf 


Grade 9 Lesson 2: Community Health Problems
Grade 9 Lesson 2: Community Health Problems 


Advance Nursing Intervention of Myocardial Infarction
Advance Nursing Intervention of Myocardial Infarction 


FAMILY HEALTH NURSING- TYPOLOGY OF FAMILY HEALTH PROBLEMS
FAMILY HEALTH NURSING- TYPOLOGY OF FAMILY HEALTH PROBLEMS 


1. Anti hypertensive drugs.pptx what's hypertension
1. Anti hypertensive drugs.pptx what's hypertension 


CARE OF THE CLIENT WITH RESPIRATORY DISORDER.ppt
CARE OF THE CLIENT WITH RESPIRATORY DISORDER.ppt 


The Medicare Member Webinar Slide Deck 2024
The Medicare Member Webinar Slide Deck 2024 


FUNDAMENTAL NURSING PRACTICE  NCM 103 LECTURE
FUNDAMENTAL NURSING PRACTICE  NCM 103 LECTURE 


media pitch for coursework.................
media pitch for coursework................. 


Basic life support among  undergraduate students
Basic life support among  undergraduate students 








2023 Compliatric Webinar Series - Good Faith Estimates_Don't Let the No Surprises Act Surprise You.pdf

	1. Good Faith
Estimates
Don’t Let  the “No Surprises Act” Surprise You!
 


	2. Meet the Thrive  Team
Bill Franz
President/Founder
Beth Little-Terry
Director Health Care
Strategy & Governance
Jeremy Wilson
Director Health Care Finance
& Compliance
Dr. Jorge Camina
Clinical Subject Matter
Expert
8/16/2023 2
 


	3. Introduction
MBA, CPA
CFO for  a Rural Community Health Center
Certificate in Grants Management
Corporate Compliance Officer
Grant/SAC/OSV writer/preparer
Jeremy.Wilson@thriveandachieve.com
https://www.thriveandachieve.com/
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	4. A Neonatologist
And the  Chamber of Secret Bills
 


	5. No Surprises Act
Balance  Billing
No balance billing for
emergency services out of
network.
No balance billing for out
of network services an in-
network facility (Hi, Dr.
Neonatologist).
No Insurance
Provide clarity, manage
expectations of patients
with no insurance or who
have insurance but do not
intend to use it.
Reduce confusion/surprise
billing from out-of-
network providers.
Good Faith Estimates
This is the primary means
of accomplishing the goals
of the NSA.
An estimate reduces or
eliminates surprises
8/16/2023 5
 


	6. Somewhat Familiar Headache
Advance  Beneficiary Notices
• Most primary care services are covered
• Some labs may not be, and we should already be doing
ABNs
• Expand this significantly in scale and magnitude, and you
have GFEs under the NSA
8/16/2023 6
 


	7. Commiseration
Hospital Problem
The goal  of this legislation
primarily deals with
hospitals, emergency
departments, etc.
Other healthcare providers
are roped into it.
SLFDP, waiver of fees
EHR Solutions
This is a data
management problem, and
EHR’s are really where the
long-term solutions lay.
Costs vs Benefits
Without EHR
templates/workflows and
the fact that this is not
primarily an FQHC problem
means we bear the costs
of implementing solutions
and there’s fairly few
benefits we/our patients
gain.
8/16/2023 7
 


	8. Good Faith Estimates
Who  gets one?
No insurance
Insurance, not using it.
No one with a claim going to insurance
carrier, Medicare, Medicaid, Tricare
8/16/2023 8
 


	9. Content
• Patient name,  DoB
• Services to be provided and scheduled date
• Itemized services by provider/facility; reasonably expected
ancillary services
• Diagnosis, charge codes with charges
• Provider’s NPI/TIN
8/16/2023 9
 


	10. Content
• Anticipated follow-up  services
• Disclaimer that patient may have additional services
needed/scheduled separately
• State clearly this is an estimate- actual charge may vary
• State the patient’s right to initiate dispute resolution
process if the billing varies significantly from GFE
• State it’s not a contract, only an estimate
8/16/2023 10
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	16. 8/16/2023 16
  


	17. When do I  send them?
Appointment >10 days?
Within 3 days of when the
appointment was made
Appointment >3days
Within 1 day of when the
appointment was made
All else:
Within 1 day
8/16/2023 17
 


	18. What about walk-ins?
8/16/2023  18
You’re not expected to be a fortune teller. If you accept
Walk-ins, a Good Faith Estimate is not required
 


	19. New vs Existing  Patients
The legislation does NOT
recognize any difference
between new and existing
patients.
They all get GFEs
8/16/2023 19
 


	20. Continuously?
Yes.
If the provider  reasonably expects additional visits, the costs
of those visits need to be added to the GFE
8/16/2023 20
 


	21. “Reasonably” and “Significantly”
8/16/2023
Can’t  predict what
provider will need to
prescribe/do in a visit
Your Schedulers: Reasonable
$400 rule
You’re not expected to
know to the penny what
the bill will be (hence the E
in GFE)
Variations over $400
should result in a new GFE
Significantly
21
 


	22. PM/EHR Solution
Generate GFE  for new
patient visits and 99213
visits
Integrate with patient
portal/text notification for
next day notices
8/16/2023
Connect provider’s
instructions with
schedulers and with billers
for the GFE data
(date, services, charges)
Schedule Module Follow Ups
Insurance Verification
Appointment reminders
Text/portal/secure email
integrations
Other Modules
22
 


	23. Other Considerations
You must  publish a notice
that informs patients of
their rights regarding GFEs.
Medicare provides a
template (next slide)
8/16/2023
The notice also informs
patients of their right to
dispute charges.
The dispute resolution
process is a separate
topic, but CMS provides
information on it.
Notices Dispute Resolution
The party responsible for
enforcement changes from
state to state.
State only
Feds
State & Fed collaboration
Enforcement
23
 


	24. 8/16/2023 24
  


	25. A Neonatologist
And the  unsurprised parents
 


	26. Summary
This regulation does  not provide the same level of benefits to HC
patients as hospital patients. The long-term solutions need to be built
into the PM/EHR systems. Nevertheless, we are called to be compliant,
every HC will have a different process, but it is incumbent upon you to
make sure the required elements of the NSA are in place at your HC.
8/16/2023 26
 


	27. Thank you
Jeremy Wilson
Jeremy.Wilson@thriveandachieve.com
https://www.thriveandachieve.com
Compliatric.com
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