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On April 13, 2023, the Health Resources and Services Administration (HRSA) released updates to the HRSA Health Center Site Visit Protocol.  Although the majority of changes were minor, significant changes were made to Chapter 21 – Federal Tort Claims Act (FTCA).  Not only do these changes impact the HRSA Operational Site Visit, but also submission of the FTCA Application that is due on June 23, 2023.

Participants will be able to utilize this webinar to understand the clinical changes made to the FTCA Requirements, as well as Chapter 21 – Federal Tort Claims Act, of the HRSA Health Center Site Visit Protocol. Additionally, this information can help to reduce the risk of non-compliance with HRSA Health Center Program Requirements and help overcome the new clinical challenges associated with the submission of an FTCA Application.  
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	1. www.compliantfqhc.com
Clinical Changes to  the Federal Tort Claims Act
Requirements – A HRSA Reviewer Perspective
COMPLIATRIC WEBINAR SERIES
Presented by: Michelle Layton BSN, MBA
marketing@fqhcwebinar.com
 


	2. Clinical Changes to  the Federal Tort Claims
Act Requirements
A HRSA Reviewer Perspective
 


	3. Disclaimers
 This presentation  is not endorsed by Management Strategists
Consulting Group (MSCG)
 This presentation is not endorsed by the Health Resources
Services Administration (HRSA) or the Bureau of Primary Health
Care (BPHC)
 Not employed by MSCG or BPHC
 Independent Consultant who is contracted to conduct Operational
SiteVisits (OSV), provideTechnical Assistance, assist health centers
with preparation for their OSV and provide interim Quality, Risk
Management and Credentialing & Privileging support
Confidentiality Notice: This document is conﬁdential and contains proprietary information and intellectual property
of Infidium Healthcare Solutions. Neither this document nor any of the information contained herein may be
reproduced or disclosed under any circumstances without the express written permission of the aforementioned
party.
 


	4. Disclaimers
 Not a  FederalTort Claims Act (FTCA) Reviewer
 Addresses HIGH LEVEL changes to the FTCA clinical
requirements
 This information should not be considered legal advice
 All questions related to FTCA application submission
should be directed to legal counsel or your HRSA Point
of Contact
Confidentiality Notice: This document is conﬁdential and contains proprietary information and intellectual property
of Infidium Healthcare Solutions. Neither this document nor any of the information contained herein may be
reproduced or disclosed under any circumstances without the express written permission of the aforementioned
party.
 


	5. Objectives
 Understand the  clinical changes made to the FTCA
Requirements
 Understand the clinical changes made to Chapter 21 –
FTCA, of the HRSA SiteVisit Protocol
 Reduce the risk of non-compliance with the HRSA
Health Center Program Requirements
 Help overcome the new clinical challenges associated
with submission of the FTCA Application
 


	6. Agenda
 What Do  We Know?
 High Level Clinical Changes
 Impact on Operational SiteVisits
 Question and Answer Session – All questions
should be directed to
marketing@fqhcwebinar.com
 


	7. What Do We  Know?
 


	8. What Do We  Know?
 Revisions to the HRSA Operational SiteVisit Protocol were
released on April 13, 2023
 Majority of changes were minor with significant changes to made to
Chapter 21 – FTCA
 Significant changes were made to the FTCA Requirements in the
following areas:
◦ Risk ManagementTraining in Obstetrics
◦ Credentialing and Privileging
◦ Temporary Privileges
 Revisions impact the Operational SiteVisit and submission of the
FTCA Application
 


	9. What Do We  Know?
 Deadline for the FTCA Application submission is June 23, 2023
 All changes MUST be implemented prior to submission of the
FTCA Application
 The review of Chapter 21 – FTCA is only completed for health
centers that are currently FTCA deemed
 Chapter 21 – FTCA of the SiteVisit Protocol does not factor into
compliance as it relates to the Operational SiteVisit
 


	10. What Do We  Know?
 FTCA may consider the OSV reviewer’s responses to this section
during the deeming/redeeming process
 Unresolved conditions for non-compliance in the following areas
may impact deeming status:
◦ Chapter 5 – Clinical Staffing
◦ Chapter 10 – Quality Improvement/Quality Assurance
 Utilize Program Assistance Letter (PAL) 2023-01 – “CalendarYear
2024 Requirements for Federal Tort Claims Act (FTCA) Coverage
for Health Centers andTheir Covered Individuals.”
 


	11. High Level Clinical  Changes
 


	12. FTCA Required ObstetricalTraining
  Training in Obstetrics is required for all clinical staff that provide
services to, or have contact with, women of reproductive age, regardless
of how services are provided
 Training in Obstetrics for contracted or referred services may be
provided by the contracted/referral provider
◦ Include provisions in the contract or referral arrangement that
specify the practitioners receive annual training in Obstetrics and are
credentialed/privileged in Obstetrics
 Training in Obstetrics should be specific to the discipline of clinical staff,
i.e., OB/GYN vs. Behavioral Health Provider
◦ See Resources
 


	13. FTCA-Required ObstetricalTraining
 Training  in Obstetrics for clinical staff who do not provide direct
patient services is at the discretion of the health center, based on the
level of patient contact
◦ Health educators, outreach workers
 The requirement for training in Obstetrics can be fulfilled by using the
recorded versions of the Obstetrics presentations from the HRSA
Application Clinic.
 


	14. Credentialing and Privileging
  Privileging MUST be completed every two years
◦ HRSA Health Center Compliance Manual allows flexibility with the time
frame of recurrence
◦ The Joint Commission requirement is a minimum of every three years.
 Temporary Privileges are limited to only circumstances where there is
a declared disaster or emergency in accordance with Program
Assistance Letter 2017-07
 All staff should now be fully privileged due to the end of the COVID-
19 Public Health Emergency
 “Privileging Date” has been added to the clinical staffing list
 


	15. Additional Changes/Clarifications
 Quarterly  and Annual Risk Management Reports must NOT include
reports that have been uploaded in previous applications
 An Annual Risk Management Report that was presented to the Board
of Directors must be submitted
 Quarterly Risk Management Reports must be submitted.
 The credentialing and privileging list must be submitted reflecting ALL
CLINICAL STAFF.
 


	16. SiteVisit Protocol Changes
Chapter  21 – FTCA
 


	17. FTCA Requirements
Risk Management
Element  d: Risk ManagementTraining Plan
The health center has a health care Risk Management
Training Plan for all staff members and documentation
showing that such trainings have been completed by the
appropriate staff, including all clinical staff, at least annually.
 


	18. SiteVisit Protocol Changes
Chapter  21 - FTCA
Documents the Health Center Provides:
◦ Clarified that Board of Directors Meeting Minutes and reports to the
Board of Directors from the previous 12 months are required
Risk Management; Question 10, page 156:
“Does the health center’s training plan require Risk ManagementTraining for
relevant staff on Obstetrical Services?”
 


	19. SiteVisit Protocol Changes
Chapter  21 - FTCA
Risk Management; Question 10, page 156, Notes:
◦ If the health center provides Obstetrical services via FTCA-deemed
providers (employees/individual contract providers), Obstetrical
training must be included in the Risk Management Plan
◦ If the health center provides prenatal and postpartum care via FTCA-
deemed providers, Obstetrical training must be included in the Risk
Management Plan, regardless of whether the health center provides
labor and delivery services
 


	20. SiteVisit Protocol Changes
Chapter  21 - FTCA
Risk Management; Question 10, page 157, Notes:
 If the health center provides Obstetrical services ONLY via contracts
with provider organizations or via formal written referral arrangements,
the health center must ensure the following, as it relates to the
contracted organizations or referral providers:
◦ The Risk ManagementTraining Plans include Obstetrics
◦ Credentialing and Privileging includes Obstetrics
 


	21. SiteVisit Protocol Changes
Chapter  21 - FTCA
Risk Management; Question 10, page 157, Notes:
 Regardless of the provision of Obstetrical Services, if the health center
has contact with reproductive age patients for other clinical services
through FTCA-deemed providers, Obstetrical training must be included
in the Risk ManagementTraining Plan
 Select Non-Applicable if the health center provides all Obstetrical
Services to patients only via contracts with provider organizations or
formal referral arrangements AND does not have contact with
reproductive age patient for other clinical services through FTCA-
deemed providers
 


	22. Impact on Operational  SiteVisits
 


	23. Impact on Operational  SiteVisits
 All requirements for Risk ManagementTraining in Obstetrics must be
uploaded for review
◦ Updated Risk ManagementTraining Plan, inclusive of Obstetrics
◦ Verification of completed Risk ManagementTraining in Obstetrics
 All clinical staff must be fully privileged
 Talk to your Federal Representative if your timeframe for document
upload has passed and you did not upload documents that reflect
current changes.
 FTCA Section of the review will reflect areas of non-compliance with
a narrative description of why.
 


	24. Resources
  


	25. Additional Resources
Compliatric
https://www.compliatric.com/
HRSA FTCA  Step by Step Guide
FTCA Deeming Application
HRSA Program Assistance Letter
Program Assistance Letter 2023-01
HRSA Program Assistance Letter
Program Assistance Letter 2017-07
ECRI
ECRI |TrustedVoice in Healthcare
 


	26. Additional Resources
HRSA Health  Center Compliance Manual
HRSA Compliance Manual
HRSA SiteVisit Protocol
HRSA SiteVisit Protocol - 4/13/2023
 


	27. Questions & Answers
  




Download Now

AboutSupportTermsPrivacyCopyrightCookie PreferencesDo not sell or share my personal informationEverand
EnglishCurrent LanguageEnglish
Español
Portugues
Français
Deutsche




© 2024 SlideShare from Scribd 





