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	1. QUALITATIVE RESEARCH
“A form  of social inquiry
that focuses on the way
people interpret and make
sense of their experiences
and the world in which they
live.”
 


	2. Case Study
Attempts to  shed light on a phenomena by studying in depth a
single case example of the phenomena. The case can be an
individual person, an event, a group, or an institution.
Grounded
Theory
Theory is developed inductively from a corpus of data acquired by a
participant-observer.
Phenomenolog
y
Describes the structures of experience as they present themselves to
consciousness, without recourse to theory, deduction, or assumptions
from other disciplines
Ethnography
Focuses on the sociology of meaning through close field observation
of sociocultural phenomena. Typically, the ethnographer focuses on a
community.
Historical
Systematic collection and objective evaluation of data related to past
occurrences in order to test hypotheses concerning causes, effects, or
trends of these events that may help to explain present events and
anticipate future events.
Main Types of Qualitative Research
 


	3. MAIN TYPES OF  QUALITATIVE
DATA COLLECTION & ANALYSIS
• "Those who are not familiar with qualitative methodology may be surprised by the
sheer volume of data and the detailed level of analysis that results even when
research is confined to a small number of subjects" (Myers, 2002).
 


	4. THERE ARE THREE  MAIN
METHODS OF DATA COLLECTION:
1. Interactive
interviewing
People asked to verbally described their experiences of
phenomenon.
2. Written descriptions
by participants
People asked to write descriptions of their
experiences of phenomenon.
3. Observation Descriptive observations of verbal and non-verbal
behavior.
Analysis begins when the data is first collected and is used to guide decisions
related to further data collection.
"In communicating--or generating--the data, the researcher must make the process
of the study accessible and write descriptively so tacit knowledge may best be
communicated through the use of rich, thick descriptions" (Myers, 2002).
 


	5. QUALITATIVE RESEARCH:
FUNNEL APPROACH
General  research questions
Collect data
Narrower research questions
Collect data
Narrower
research
questions
Conclusions
 


	6. QUALITATIVE RESEARCH:
INDUCTIVE APPROACH
Conclusions
Specific
narrow
research
question
Collect  data
Broader question
Collect data
Broader question
Emergent Data
 


	7. QUALITATIVE RESEARCH METHODS:
TRIANGULATION
•  Method to enhance the validity & reliability of
qualitative research
• Enhances accuracy of interpretation
• Confirms that the data collected is not due to
chance or circumstances
 


	8. QUALITATIVE RESEARCH DESIGN:
TRIANGULATION
Collect  data from multiple
sources
 Collect data in multiple
ways from subjects
Collect different kinds of
data in multiple ways from
multiple subjects
For example:
May interview teachers, principals
& parents
 May interview & observe students
May review student records,
interview teachers, observe
students
 


	9. Multiple data
sources
Multiple kinds
of  data
Multiple data
collection strategies
Subjects
(data sources)
Data collection
strategies
Kinds of data
QUALITATIVE RESEARCH DESIGN:
TRIANGULATION
 


	10. STRENGTHS
• aims to  understand meaning
• interpretation in particular settings, situations and conditions
• rigorous and systematic data collection and analysis often concurrently
• data rich in descriptions
• concepts derived from the data itself
 


	11. STRENGTHS
• aims to  explore and communicate
• hypothesis generation
• need for a reflexive account ‘tell how the study was done’
• need for triangulation, multiple points of observation
 


	12. CHALLENGES
• small scale
•  non-representative samples
• bias
• access to samples
• time consuming
• record keeping
• data reduction
 


	13. CHALLENGES
• relationships between  the researcher and the researched
• subjectivity
• reliability
• verification
• difficulty in studying large populations
 


	14. MIXED METHOD (QUAL/QUAN)
•  Before quantitative • To develop hypotheses
• Explore concepts
• Define terminologies
• Describe
 


	15. MIXED METHOD (QUAL/QUAN)
•  Alongside quantitative • To explain
• Illuminate
• Qualify or illustrate
 


	16. MIXED METHOD (QUAL/QUAN)
•  After Quantitative Results are Available • To follow-up subgroups of interest
• Explore unexplained statistical
relationships
• Illuminate decisions, processes, etc.
 


	17. TYPES OF QUALITATIVE  METHODS
 


	18. INTERVIEWS
• Informal –  researcher is required to recollect discussion
• Unstructured – e.g. ethnographic interviewing – researcher allows
interview to proceed at respondent’s pace and subjects to vary by
interviewee (to an extent)
• Semi-structured – researcher uses an interview guide
• Structured – researcher uses identical stimuli and adheres to
interview schedule
 


	19. SEMI-STRUCTURED
INTERVIEWS
  


	20. FOCUS GROUPS
• Recruited  to discuss particular topic
• One focus group is ONE unit of analysis
• Complement surveys – often the 1st step in tapping critical
questions to be used in a survey
• Identify why people feel certain way and elucidate steps in
their decision-making process
 


	21. FOCUS GROUP METHODS
•  Ideal size: 6 – 12 people and a moderator/note taker
• Series of groups is necessary for validity
• Homogeneity and anonymity in selection of groups
• people may open up with others who are perceived to think along similar lines AND
whom they may never see again
 


	22. FOCUS GROUP METHODS,  CONT.
• Often segment according to expected meaningful differences (e.g. disease status,
gender…)
• Running a focus group – fine line between leading too much and not getting people
to contribute
• Important to keep discussion on topic w/o shutting people down
• No right or wrong answers
 


	23. FOCUS GROUP METHODS,  CONT.
Coding/Analyzing
• Tapes are usually transcribed verbatim
• Text is sorted into emergent themes by at least 2 researchers
to ensure validity using pile-sort method or computerized
version such as CDC’s EasyText (free!)
• Themes are compared with field notes taken by second
researcher
 


	24. FOCUS GROUP METHODS,  CONT.
Thematic coding factors:
1. Frequency – number of times something is mentioned
2. Specificity – details
3. Emotion – enthusiasm, passion, etc. in responses
4. Extensiveness – how many different people said something
 


	25. STRUCTURED INTERVIEWS
  


	26. QUESTIONNAIRES
Three methods:
1. Face-to-face  interviews
2. Self-administered questionnaires
3. Telephone interviews
 


	27. FACE-TO-FACE INTERVIEWS (AND
INTERCEPT  INTERVIEWS)
Advantages:
• Can be used with respondents who wouldn’t be able to provide
information in another format – bedridden, illiterate, etc.
• Researcher can elicit more in-depth response or fill in information
if participant doesn’t understand the question
• Different data collection techniques – open-ended questions,
visual aids, etc.
• Certainty about who answered the questions
 


	28. FACE-TO-FACE INTERVIEWS, CONT.
Disadvantages:
•  Intrusive and reactive
• Cost time and money
• Difficult to locate respondents for callbacks
 


	29. SELF ADMINISTERED
QUESTIONNAIRES
Advantages:
• Post  Office locates participants
• Everybody gets the same questions
• Researcher can ask more complex questions
• No response effect (willing to divulge more info w/o face-to-face contact; less likely
to try to impress interviewer
• Can be computer-based
 


	30. SELF ADMINISTERED
QUESTIONNAIRES, CONT.
Disadvantages:
•  No control over participant interpretation
• Low response rates
• Uncertainty about who actually filled out the questionnaire
• Useless with non-literate, illiterate populations (same problem with English
language sampling) or hard-to-reach populations
 


	31. TELEPHONE INTERVIEWS
Advantages:
• Combo  of face-to-face personal quality with impersonal self-administered
questionnaires
• Inexpensive and convenient (maybe)
• Safe for interviewers
 


	32. TELEPHONE INTERVIEWS, CONT.
Disadvantages:
•  Changing demographics – more cell phones?
• May miss certain population segments
• Survey must be short or people will hang up
• “No Call Lists” presenting increasing challenge
 


	33. FOCUS GROUPS VS.  SURVEYS
• Surveys offer quantitative measurements based on a representative sample
• Focus groups offer content insight – the why of what people think
 


	34. REAL WORLD EXAMPLES
•  West Nile Virus (WNV) focus group research in CO in 2003
• 11 semi-structured focus group interviews were conducted
• Groups were recruited through community gatekeepers and composed of
participants from senior centers, health departments, neighborhood and
volunteer organizations and local businesses
• Purpose was to explore and contextualize use/non-use of
repellent and KAP around WNV and mosquitoes in CO
 


	35. REAL WORLD EXAMPLES
•  WNV in Colorado – Selected results
• CO residents didn’t perceive mosquitoes to be a problem in the “high
plains”
• The high proportion of WNV Fever cases diagnosed in some areas led to
perception that “everyone was sick” and higher levels of concern
• Younger people wanted to get infected before risk of neuroinvasive
disease increased
• Residents perceived that media overplayed the issue
 


	36. REAL WORLD EXAMPLES
•  Border Research
• WNV focus group research in Imperial Valley along MX/CA
border in 2004
• WNV focus group research in Tijuana/San Diego in 2005
• Traditional surveys would be especially difficult due to
international agreements, lack of phones, lack of sampling
framework, inability to contextualize responses with
neighborhoods
 


	37. SUMMARY
• Qualitative data  gathering is a rich and important tool in some
settings
• Variety of methods available
• May overcome limitation of closed survey questions and assist
in development of better instruments
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