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	1. Qualitative Research
M. VIJAYALAKSHMI
M.SC.,  M.PHIL. (LIFE SCIENCES), M.ED., M.PHIL. (EDUCATION), NET (EDUCATION), PGDBI
ASSISTANT PROFESSOR (FORMER),
SRI RAMAKRISHNA MISSION VIDYALAYA COLLEGE OF EDUCATION (AUTONOMOUS),
COIMBATORE – 641020.
 


	2. Introduction
 Qualitative research  involves collecting and analyzing non-numerical data (e.g., text, video,
or audio) to understand concepts, opinions, or experiences. It can be used to gather in-depth
insights into a problem or generate new ideas for research.
 Qualitative research is commonly used in the humanities and social sciences, in subjects
such as anthropology, sociology, education, health sciences, history, etc.
 Research following a qualitative approach is exploratory and seeks to explain ‘how’ and
‘why’ a particular phenomenon, or behavior, operates as it does in a particular context.
 


	3. Characteristics of Qualitative  Research Methods
1. Qualitative research methods usually collect data at the sight, where the participants
are experiencing issues or problems. These are real-time data and rarely bring the
participants out of the geographic locations to collect information.
2. Qualitative researchers typically gather multiple forms of data, such as interviews,
observations, and documents, rather than rely on a single data source.
3. This type of research method works towards solving complex issues by breaking down
into meaningful inferences, that is easily readable and understood by all.
4. Since it’s a more communicative method, people can build their trust on the researcher
and the information thus obtained is raw and unadulterated.
 


	4. Qualitative Research Approaches
In-depth
interview
Focus  Groups Narrative Phenomenology
Ethnography Case Study
Content
Analysis
Grounded
Theory
Record
Keeping
 


	5. In-depth interview
 This  is usually one-to-one interview, with one participant at a time.
Though it is systematically planned, it may have unstructured elements as
well. The researcher prepares questions in advance to make sure that
only the most important questions are asked to the participant. The
interview can last anywhere between twenty minutes to half an hour,
during which the researcher tries to collect as many meaningful data
as possible from the participants to draw inferences.
 


	6. Focus Groups
 A  focus group is also one of the commonly used qualitative research methods, used in data
collection. A focus group usually includes a limited number of respondents (6-10) from
within your target market.
 The main aim of the focus group is to find answers to the “why” “what” and “how”
questions. One advantage of focus groups is, you don’t necessarily need to interact with the
group in person. Nowadays focus groups can be sent an online survey on various devices
and responses can be collected at the click of a button.
 Focus groups are an expensive method as compared to the other online qualitative research
methods. Typically they are used to explain complex processes. This method is very useful
when it comes to market research on new products and testing new concepts.
 


	7. Narrative Research
 It  is an approach to review the literature. Sometimes, it is
contrasted with a systematic review. It tends to be less
focused than a systematic review and seeks to arrive at a
critical interpretation of the literature that it covers.
 


	8. Phenomenology
 It is  a form of qualitative research in which the researcher attempts to
understand how one or more individuals experience a phenomenon. For
example, interviewing the wives of 10 prisoners of war and asking them
to describe their experiences.
 


	9. Ethnographic Research
 Ethnographic  research is the most in-depth observational method that studies people in their
naturally occurring environment.
 This method requires the researchers to adapt to the target audiences’ environments which could
be anywhere from an organization to a city or any remote location. Here geographical constraints
can be an issue while collecting data.
 This research design aims to understand the cultures, challenges, motivations, and settings that
occur. Instead of relying on interviews and discussions, you experience the natural settings first
hand.
 This type of research method can last from a few days to a few years, as it involves in-depth
observation and collecting data on those grounds. It’s a challenging and a time-consuming method
and solely depends on the expertise of the researcher to be able to analyze, observe and infer the
data.
 


	10. Case Study Research
  The case study method has evolved over the past few years and developed into a
valuable qual research method. As the name suggests it is used for explaining an
organization or an entity.
 This type of research method is used within a number of areas like education,
social sciences and similar. This method may look difficult to operate, however, it
is one of the simplest ways of conducting research as it involves a deep dive and
thorough understanding of the data collection methods and inferring the data.
 


	11. Content Analysis
 Content  analysis is also known as text analysis, this method is a bit
different from other qualitative research methods. It is used to analyse
the social life by decoding words, texts, etc., through any available
form of documentation. The researcher studies and understands the
context in which the documents are furnished with the information and
then tries to draw meaningful inferences from it. In modern times,
researchers follow activities on a social media platform and try to
understand the pattern of thoughts.
 


	12. Grounded Theory
 It  is a qualitative approach to generate and develop a theory
from data that the researcher collects.
 


	13. Record Keeping
 This  method makes use of the already existing reliable
documents and similar sources of information as the data
source. This data can be used in new research. This is
similar to going to a library. There one can go over books
and other reference material to collect relevant data that can
likely be used in the research.
 


	14. Process of Observation
  Qualitative Observation is a process of research that uses subjective
methodologies to gather systematic information or data. Since, the focus
on qualitative observation is the research process of using subjective
methodologies to gather information or data. Qualitative observation is
primarily used to equate quality differences.
 Qualitative observation deals with the 5 major sensory organs and their
functioning – sight, smell, touch, taste, and hearing. This doesn’t involve
measurements or numbers but instead characteristics.
 


	15. Qualitative Research Methods
  Each of the research approaches involve using one or more data collection methods. These are
some of the most common qualitative methods:
• Observations: recording what you have seen, heard, or encountered in detailed field notes.
• Interviews: personally asking people questions in one-on-one conversations.
• Focus groups: asking questions and generating discussion among a group of people.
• Surveys: distributing questionnaires with open-ended questions.
• Secondary research: collecting existing data in the form of texts, images, audio or video
recordings, etc.
 


	16. Qualitative Data Analysis
  Qualitative data can take the form of texts, photos, videos and audio. For example, you might be working with interview
transcripts, survey responses, fieldnotes, or recordings from natural settings.
 Most types of qualitative data analysis share the same five steps:
1. Prepare and organize your data. This may mean transcribing interviews or typing up fieldnotes.
2. Review and explore your data. Examine the data for patterns or repeated ideas that emerge.
3. Develop a data coding system. Based on your initial ideas, establish a set of codes that you can apply to categorize your
data.
4. Assign codes to the data. For example, in qualitative survey analysis, this may mean going through each participant’s
responses and tagging them with codes in a spreadsheet. As you go through your data, you can create new codes to add to
your system if necessary.
5. Identify recurring themes. Link codes together into cohesive, overarching themes.
 There are several specific approaches to analyzing qualitative data. Although these methods share similar processes, they
emphasize different concepts.
 


	17. Qualitative Data Analysis
Approach  When to use Example
Content Analysis To describe and categorize
common words, phrases, and ideas
in qualitative data.
A market researcher could perform content analysis
to find out what kind of language is used in
descriptions of therapeutic apps.
Thematic Analysis To identify and interpret patterns
and themes in qualitative data.
A psychologist could apply thematic analysis to
travel blogs to explore how tourism shapes self-
identity.
Textual Analysis To examine the content, structure,
and design of texts.
A media researcher could use textual analysis to
understand how news coverage of celebrities has
changed in the past decade.
Discourse Analysis To study communication and how
language is used to achieve effects
in specific contexts.
A political scientist could use discourse analysis to
study how politicians generate trust in election
campaigns.
 


	18. Advantages of Qualitative  Research
 Qualitative research often tries to preserve the voice and perspective of participants and
can be adjusted as new research questions arise. Qualitative research is good for:
• Flexibility
 The data collection and analysis process can be adapted as new ideas or patterns emerge.
They are not rigidly decided beforehand.
• Natural settings
 Data collection occurs in real-world contexts or in naturalistic ways.
• Meaningful insights
 Detailed descriptions of people’s experiences, feelings and perceptions can be used in
designing, testing or improving systems or products.
• Generation of new ideas
 Open-ended responses mean that researchers can uncover novel problems or opportunities
that they wouldn’t have thought of otherwise.
 


	19. Disadvantages of Qualitative  Research
 Researchers must consider practical and theoretical limitations in analyzing and interpreting their data. Qualitative research suffers
from:
• Unreliability
 The real-world setting often makes qualitative research unreliable because of uncontrolled factors that affect the data.
• Subjectivity
 Due to the researcher’s primary role in analyzing and interpreting data, qualitative research cannot be replicated. The researcher
decides what is important and what is irrelevant in data analysis, so interpretations of the same data can vary greatly.
• Limited generalizability
 Small samples are often used to gather detailed data about specific contexts. Despite rigorous analysis procedures, it is difficult to
arise generalizable conclusions because the data may be biased and unrepresentative of the wider population.
 Labor-intensive
 Although software can be used to manage and record large amounts of text, data analysis often has to be checked or performed
manually.
 


	20. References
 An introduction  to qualitative research. Retrieved July 20, 2020 from
https://www.scribbr.com/methodology/qualitative-research/
 QUALITATIVE RESEARCH: DEFINITION, TYPES, METHODS AND EXAMPLES. Retrieved
July 20, 2020 from https://www.questionpro.com/blog/qualitative-research-methods/
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