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	4. n the technology  world, where innovation is prized, the great
Ileaders who come to mind almost immediately include Steve
Jobs, Bill Gates, and Jeff Bezos. The admirable leadership skills
of these individuals, combined with their visionary approach to
solving business problems, sets them apart in a highly competitive
industry. Their achievements have had a huge impact on people
from all walks of life.
Whether you're in a management position or looking to advance
your career in this dynamic, rapidly growing ﬁeld, it helps to know
which skills you need to develop in order to become a great leader.
With a huge push to modernize business processes by
implementing the latest IT advancements, technology talent is in
high demand, making the unemployment rate for technology pros
low.
Great leaders want their people to feel conﬁdent, successful and
happy. They try to empower valued employees by giving them
opportunities to contribute their ideas and put them into practice
while offering guidance when needed and without hovering or
micro-managing. Technology professionals who work in an
environment where trust, respect and collaboration prevail show
more initiative and feel more conﬁdent about their ability to tackle
tough problems and create viable solutions.
Regardless of your current job, educating yourself about how the
work done by the technology team impacts the company's
operations and even the bottom line will serve you well as you
climb up the ladder.
EDITOR’S NOTE
Diving into the Realm of
Endless Advancements
 


	5. In the ﬁeld  of technology, which is driven by constant change and new developments, it's easy to get lost in
the details of daily operations and urgent situations. But great technology leaders see beyond day-to-day
demands and set their sights on improving processes and workﬂows and optimizing the business by
recommending the adoption of appropriate technology advancements. In simple words, they have a vision.
On a quest to explore the journey of such visionary leaders, CIOLook sheds light on "The 30 Most
Inﬂuential Business Leaders in Tech 2022," the starlets; that are revolutionizing the modern industry with
a distinct approach by leveraging technological advancements.
Flip through the pages and have a delightful read!
Abhishek Joshi
Abhishek Joshi
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	9. Brief
Company Name
Quest Global  brings deep industry knowledge and digital
expertise to deliver E2E global product engineering services.
Featured Person
QuEST Global
quest-global.com
Ajit Prabhu
CEO
Aglaia Capital is an independent Corporate Finance advisory
ﬁrm matching asset-backed, transactions with investors and
ﬁnancing providers.
Aglaia Capital
aglaiacapital.com
Angela Alverez
Founder & Executive
Chairman
AstraZeneca is a global, science-led biopharmaceutical
business and our innovative medicines are used by millions of
patients worldwide.
AstraZencca
astrazeneca.com
Cindy Hoots
CIO
Hornetsecurity is the only Email Filtering Service that has over
250 ﬁve-star reviews on Spiceworks.
Hornsecurity
hornetsecurity.com
Daniel Hofmann
CEO
NOV provides oilﬁeld equipment, technologies, and expertise
that answer the challenges of oil and gas customers worldwide.
NOV
nov.com
David Reid
CTO
Wolters Kluwer is a global provider of professional
information, software solutions, and services for clinicians,
nurses, accountants, lawyers.
Wolters Kulwer
wolterskluwer.com
Denis Cahill
CTO
Owl Labs builds cutting-edge technology that creates deeply
immersive collaborative experiences.
Owl Labs
owllabs.com
Frank Grabauskas
CEO
Miami Ad School's mission is to give them the real-world skills
and experience they’ll need to succeed in a lifetime of
professional creativity.
Miami Ad School
miamiadschool.com
Ina Behrendt
CIO
GreenPages is a nationally recognized Managed Services
Provider (MSP) focused on cloud, cybersecurity, and digital
enablement.
GreenPages
greenpages.com
Jay Pastris
CIO & CISO
Orchid Insurance is among the largest specialty underwriters of
catastrophe-exposed property insurance in the United States.
Orchid Insurance
orchidinsurance.com
Carey Smith
CIO
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Cysiv security  operations center (SOC)-as-a-service detects,
investigates, hunts for, and responds to threats across complex
and ﬂuid IT/IoT environments.
Featured Person
Cysiv
cysiv.com
Justin Foster
CTO
Since its incorporation in 2010, 121Advisor has pioneered
various revolutionary business solutions in digital technology,
internet and mobile platforms
121advisor
121advisor.com
Kevin Steer
Founder & CEO
Global Learning Systems applies our 30 years of experience in
designing and delivering security awareness training programs
for our customers to craft a tailored solution designed to meet
your needs as an organization.
Global Learning Systems
globallearningsystems.com
Larry Cates
CEO
PACCAR is a global leader in the design, manufacture and
customer support of high-quality premium trucks.
Hornsecurity
hornetsecurity.com
Lily Ley
VP & CIO
Sysdig is driving the standard for cloud and container security.
PACCAR
paccar.com
Loris Degioanni
CTO
Managecore provides your team with the necessary visibility to
keep everyone up-to-date, informed, and connected 24 hours a
day.
Managecore
managecore.com
Nick Miletich
CTO
Univar Solutions is a global partner to our customers and
suppliers for the value-added distribution of chemistry and
related products and services.
Univar Solutions
univarsolutions.com
Pat Jerding
SVP & CIO
As the leading independent provider of risk and ﬁnancial
advisory solutions, Kroll leverages its unique insights, data, and
technology to help clients stay ahead of complex demands.
Kroll
kroll.com
Rahul Bhardwaj
Global Privacy and Data
Security
Trendrating is a global leader in the ﬁeld of advanced analytics
and portfolio management technology serving thousands of
asset owners worldwide
Trendeting
trendrating.com
Rocco Pellegrinelle
Founder & CEO
HNI is a leading provider of workplace furnishings.
HNI Corporation
hnicorp.com
Kris Rao
CIO and CTO
Sysdig
sysdig.com
 


	11. Brief
Company Name
Telehouse is  the leading European provider of colocation data
centers, concentrating the densest and most reputable neutral
ecosystem of operators in the world.
Featured Person
Telehouse France
Sami Slim
CEO
TravelCenters of America Inc. operates, or franchises, travel
centers, standalone truck service facilities and a standalone
restaurant.
TravelCenters of America
ta-petro.com
Sandy Repp
CIO
Telio adheres to the highest security standards, simpliﬁes work
processes signiﬁcantly and has a rehabilitating eﬀect.
Telio
tel.io
Simon Bonk,
Chief Research Oﬃcer
and Director of Business
Development
Dubber is the world's leading provider of cloud-based call
recording and voice AI.
Dubber
dubber.net
Steve McGovern
CEO
Covetrus® is a global animal-health company dedicated to
empowering veterinary practices.
Covetrus
covetrus.com
Steve Palmucci
Global CIO
Experian is a leading global information services company,
providing data and analytical tools to our clients around the
world.
Experian
experian.in
Tim Conroy
Decision Analyist
The INSTANDA platform enables carriers and MGAs to create,
build and implement complex insurance products in a matter of
weeks or months.
INSTANDA
instanda.com
Tim Hardcastle
CEO & Co-founder
doeLEGAL is an expert leader and top provider of Enterprise
Legal Management solutions & eDiscovery services that
increase eﬃciency and lower costs.
doeLEGAL
doelegal.com
Zea Schindler
Director
CarMax revolutionized the auto industry by delivering the
honest, transparent and high-integrity car buying experience
customers want and deserve.
Carmax
carmax.com
Shamim Mohammad
CIO
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Chief Research  Oﬃcer and Director
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	13. Simon
Bonk
Exemplifying Technology with
Staunch  Leadership
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As their Chief Research Oﬃcer,
Telio is giving me the opportunity
to build on this thought leadership
foundation that I have cemented
over the past six years. They
understand that to advance good
corrections; there is a requirement
to propel the concept of
modernization beyond the
provision of services but provoke
discussion through research and
conversation.”
 


	14. usiness is a  tricky road to walk on. And one of
Bthe crucial aspects that drive any business to its
desired success is an innovative idea that not
only enhances the fundamentals but also enacts the
business to stand out and get the global spotlight
amidst the cutthroat competition in an ever-evolving
modern industry. And, at the helm of such a
transformative wheel of the business clock stands its
innovative leadership.
Along with a mindset of such inclusive developments,
business leaders are also found to solve mindboggling
problems with the help of technological solutions, and
Information Technology has proved to be the harbor to
many such socio-economic issues.
Solving the challenges with a unique approach and a
staunch leadership acumen in correctional facilities and
rehabilitation centers while spearheading Telio
Group—a prominent name in inmate communication,
technology, and infrastructure, is Simon Bonk—Chief
Research Ofﬁcer and Director of Business
Development.
As a leader, Simon has been inculcating an inclusive
culture in the organization and infusing technology
leadership to outgrow Telio's own record. Appreciated
and acknowledged globally, he has been focused on
reinventing the lives of employees, the market, the end
client and society more broadly .
Let's look at the journey of Simon that made him a
huge success!
On a Trail to Success
Reminiscing on his career graph and how he climbed up
his success ladder, he says, "I spent close to 30 years in
the Canadian Public Service holding a variety of roles
from an executive being responsible for Functional and
Operational programs to Deputy Chief Financial
Ofﬁcer to CIO.”
This took place in three large operational
departments—Tax Administration, Border Services and
Corrections. "For the last six years, I was the CIO for
the Correctional Service of Canada. In February of this
year, I Joined Telio as their Chief Research Ofﬁcer and
Director of Business Development," says Simon.
Weathering the Storms
The ﬁrst challenge Simon needed to overcome was the
move from the public sector to the private sector. He
Telio, founded in Hamburg, Germany
 


	15. says, "When in  government, your bottom line is deﬁned
by outcomes for society. Obviously, in the private
sector, the bottom line is the deﬁning consideration. I
am lucky to be working with Telio, they recognize that
these are not mutually exclusive ideas. We can/must
contribute to greater societal outcomes in order to
truly be successful, and if we achieve this our bottom
line will be more than healthy.”
Another challenge was to overcome some of the biases
relating to what people believe a CIO should be or what
experiences they must possess. The Correctional
Service of Canada (CSC) was open-minded and
understood that to be a CIO does not necessarily mean
you need to have come through the technical ranks. By
becoming the CIO at CSC, Simon had the platform to
contribute to thought leadership in the sector and
enhance the delivery of modern corrections, and this
experience is serving him well at Telio.
He puts, "In fact, if you look at the skill sets CIOs require,
technical attributes are much less critical than strategic
thinking, leadership, and building relationships, to name
but a few. My experience is diverse and I did not come up
through the technology ranks, this made me somewhat
unique, I appreciate CSC making me their CIO. My time as
CIO at CSC has positioned me well for my new role with
Telio.”
Transforming Tech with Standout Leadership
Being an active participant within the correctional
space, Simon has worked to cultivate a global network
of fellow CIOs and thought leaders in the correctional
space. "I chair the Technology Solutions Network for
the International Corrections and Prisons Association
(ICPA). This group aims to promote the advancement of
corrections through technology-enabled business
transformation, based on available research, supported
by proven solutions and methodologies," quotes Simon.
At the same time, he is on the board of the Corrections
Technology Association (CTA). Largely focused on
North America, since 1999, CTA provides a forum to
promote the exchange of information, experience, and
knowledge among correctional agencies. Through the
years, the association has actively led the development
of standards and promoted collaboration and sharing of
data and systems across states. CTA's annual meeting
offers its members an unsurpassed opportunity to learn
about new technologies and, above all else, affords
corrections technologists the opportunity to network
with their peers.
Emphasizing his community contribution to the
technology world, Simon puts, "Finally, I participate on
the sub-committee on digital tools for the American
Probation and Parole Association. The focus of this sub-
committee is to examine Digital Tools designed to facilitate
evidence-based and promising community supervision
practices and/or promote justice reform within the
community supervision industry, including probation,
parole, pre-trial release, reentry, and the courts.”
Simon Bonk has been an active personality in
developing thought leadership in the space of
corrections, and he has been sharing this intellectual
property through various publications and related
articles.
Sharing his happy times across his professional career,
Simon mentions that he also had the good fortune to
present his ideas at a number of different conferences.
Earlier this year, as an example, Simon shared the stage
with two colleagues, Hakan Klarin, the current CIO for
the Swedish Prison Service and Arun Vanapalli,
Corrections Lead, Accenture Global Public Safety Team
at CTA where they discussed that the COVID-19
pandemic forced a realization: modernization is no
longer an option, it is imperative to ensure that
In fact, if you look at the skill sets
CIOs require, technical attributes
are much less critical than
strategic thinking, leadership, and
building relationships, to name but
a few. My experience is diverse
and
did not come up through the
technology ranks, this made me
somewhat unique, and I appreciate
CSC making me their CIO.
 


	16. correctional organizations can  continue to deliver
critical services. Technology is one of the vehicles that
can begin to enable the beneﬁts of modernization.
Further, he adds, "The presentation discussed the various
areas within Canada and Sweden where technologies (such
as AI, API layers, and Cloud-based applications) and
innovation will enable the business of corrections. We
explored shared commonalities, differences, challenges and
successes from a technology perspective. Further, we delved
into the notion of needing to elevate the beneﬁt narrative
from the traditional correctional outputs, such as
rehabilitation and recidivism to one of potential societal or
economic beneﬁts. In addition, we explored the question of
how to take lessons learned garnered from the pandemic
experience and leverage those to shape future
modernization efforts in our sector.
With his tenure at Telio just underway, he is deeply
grateful to the company, and expressing his viewpoint
on the same, Simon expresses, "As their Chief Research
Ofﬁcer, Telio is giving me the opportunity to build on the
thought leadership foundation that I have cemented over
the past six years. Telio understands that to advance good
corrections there is a requirement to propel the concept of
modernization beyond the provision of services, but
provoke discussion through research and engagement .
Just recently, I engaged Victoria Knight, an Associate
Professor of Research in the ﬁeld of Community and
Criminal Justice at De Montfort University in Leicester,
England. We further observed opportunities in the sector-
particularly around risk-taking, adapting to change and the
ability to form partnerships (even within organizations). We
agreed to circle back and plot a way forward where we can
collaborate to delve into these concepts and others.”
Adding to it, he marks, "Telio has encouraged me to
explore the possibility of further collaboration with
academia in areas such as, the need for the industry of
corrections to tell the modernization story differently. That
is, making empirical links between correctional outputs and
concepts such as social outcomes or the impacts on GDP.
Telio understands that if we can aid in creating a stronger
business case, in partnership with jurisdictions, there will
be greater investment realized beneﬁting the sector writ
large.
Inside Telio's system
Telio is a company out of Germany and works primarily
with Correctional jurisdictions in Europe, UAE, Africa,
and Australia. Simon shares, "I am, in fact, their ﬁrst
North American employee. I chose to join Telio because I
felt I could make a greater contribution to bettering
Corridor Phones In-cell phones
Self Services & Infotainment
Video Calling
TELIO
PRODUCT
PORTFOLIO
1 2
3 4
 


	17. corrections than as  the CIO of CSC. Simply put, I thought
working with many jurisdictions around the world would
extend my ability to make a difference. At the same time, I
believe I can help Telio extend their global reach and elevate
the services we deliver.”
Telio develops, installs, and operates communications
and media systems that include but are not limited to
video interaction platforms, digital phone services for
correctional facilities, digital services for inmates and
staff, and mobile phone detection. Telio has become a
global market leader in inmate communication,
technology, and infrastructure.
Sharing insights on how Telio positioned itself as a
global leader in the corrections sector, Simon iterates,
"We did that by listening. From the very beginning, we paid
attention to what facilities, their inmates, and staff really
need. The result is a highly advanced product portfolio in
the areas of telephony, communications, digital services for
inmates as well as staff and mobile detection and jamming.
We operate in over 20 countries and in approximately 700
correctional facilities.”
Communication and information are basic human
needs that should no longer be regarded as a privilege
in correctional facilities. But instead as an important
contribution to institutional peace and social
rehabilitation. Every Telio system adheres to the
highest security standards, simpliﬁes work processes
signiﬁcantly and has a rehabilitating effect. With Telio
as a partner, the client beneﬁts from its extensive
expertise. Since 1998, Telio has specialized exclusively
in this ﬁeld and is today arguably the most competent
partners in this segment.
"I must also highlight the Connecting Hearts
Foundation that our CEO Oliver Drews has established.
The vision that Telio wants to support is a better future
for the children of prisoners. We want to make sure
that they are entitled to exactly the same rights and
possibilities other children have. The future world and
society in which those children will grow up needs to
stand up for them and support them in every possible
way. This attracted me to Telio when I was looking at
my next career options. The fact that they want to give
back and contribute to the global community really
resonated with my dedication to Public Service and
making a difference," shares Simon.
Values that Empower Culture
At Telio, Simon has a deep passion for what he works
on. Emphasizing this, Simon marks, "This is a great area
 


	18. to focus on.  The public sector talks a lot about values and
culture, but at the end of the day, I was left to consider
whether the language equated to action. At Telio, it feels
like a family, and I believe the CEO truly wants to cultivate a
positive culture. A simple example, this summer, there was
an all-staff summer BBQ in Hamburg, Germany. Telio is a
global company, and the invitation was extended to
everyone no matter where they resided. I am in Canada and
was encouraged to attend. Maybe coming from the Public
Sector, where this kind of spending cannot take place
because of the need to have probity of taxpayer dollars, this
had a bigger impact than it should have. The point being,
Telio invests in its people; it backs up its words with tangible
action."
Leveraging Technological Marvels
Spearheading technology leadership, Simon believes
that there are parallels between the private and public
reality and his ability to bring his experience into each
provides real beneﬁts for those he works and partners
with . He notes, "At CSC, we were in the midst of
maximizing the utility of cloud and taking a more
modern approach to application development. We
were assessing our 160-plus applications and
determining their future when I departed. Now at Telio,
I am being asked to engage on the future of our
technology stack. I was invited to engage the Telio C
Suite at the end of August to start to map out how we
will ensure future success from a technology
perspective. I am experiencing that there are many
similar considerations to work through in the private
sector as in the public domain , and it will be interesting
to see where we land in our technology reality.”
He further remarks, "Generally speaking, the corrections
sector is ripe for modernization. Technology can both
inspire this modernization and, at the same time, facilitate
it. In my view it all starts with the business vision and
looking at the associated business processes. In my role as
CIO at CSC, we had a major legislative change driving a
business transformation. To make this happen, we had a
number of technological ﬁrsts at CSC. We used MEAN stack
to facilitate the new application coupled with an agile
execution; we put in WIFI for the ﬁrst time in an prison (a
little more challenging in older buildings with thick walls
and rebar, a different environment than what you would
see in a typical ofﬁce environment), we implemented RFID
solutions (this approach also inspired another jurisdiction
to embark on a similar path) and we put handheld devices
into the ofﬁcers' hands. It was a game changer in terms of
demonstrating what is in the art of the possible.”
 


	19. and the impact  will touch those close to the incarcerated
person. We will demonstrate this and promote this, and
Telio will make this happen," adds Simon.
Nurturing the Future Corporates!
When asked about his expert advice for those who wish
to venture into the industry, Simon puts, "The ﬁrst point
I would promote, what is the problem you are trying
solve or the opportunity you are trying to capitalize on.”
I have used this quote many times, Henry Ford stated
something along the lines of, if I gave people what they
wanted I would have invented a faster horse. I interpret
that to mean, we must explore the real opportunity as
wants and needs are not necessarily the same thing.
Get to the root cause, identify that. Spend the time to
understand what it is you are truly trying to
resolve/solve.”
Emphaszing upon his thumb rule of technology-led
businesses, Simon says, "Set yourself up for success and
start the change management process at the outset."
"Too often we overlook what are conditions for success
and addressing this early in the process of change.
Embrace the opportunity and have the courage to seek
out guidance and advice. Outside in thinking can
complement the domain expertise you have. We all
know the stats on how change management can make a
difference in beneﬁt realization. Whatever you decide
to invest in change, double it, concludes Simon Bonk.
Sharing his personal views on what Telio is focused on,
he mentions, "Telio is exploring how to make optimal
use of AI and Machine Learning. There are many use
cases, whether it be linked to risk assessments of
offenders, bed placement or even from an investigative
view. The opportunity to become more efﬁcient and
effective in leveraging these technologies is immense.
At the same time, Telio needs to be cognizant of the risk
of using these tools; for example, bias must be
protected against."
Simon says, "There is work being conducted by different
organizations to protect against the risk bias linked to AI;
I have colleagues working with the Council of Europe to do
just that. I am conﬁdent that we can minimize the risk and
optimize the utility of new technologies in the space with
guidelines and standards."
Envisioning the Future
Envisioning the future of Telio and their impact on
global corrections, Simon remarks, "We want to continue
to be a world leader, and beyond growing our bottom line,
we will make a difference by enabling good corrections that
will drive societal gains. We will work with our colleagues in
academia to develop empirical links that will strengthen
business cases for jurisdictions to enable modernization.
The political masters will be much more convinced to invest
in racial equality, economic gains, and indigenous
reconciliation than simply good correctional outputs. I
believe we can demonstrate the link between good
correctional outputs such as reduced recidivism and
enhanced rehabilitation and these societal outcomes.”
"The impact of good corrections goes beyond the inmate
but touches their entire ecosystem - family, friends, and
their community. We can break the cycle of incarceration
with approaches that include strong educational programs,
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Chief Information  Ofﬁcer
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	23. CAREY SMITH
A Visionary  Trailblazer with Focused Approach
rtiﬁcial Intelligence continues to advance
Athrough remarkable milestones that can be
utilized to change the way we do business. AI
can solve several business problems, and technologists
leverage it to prepare for the future. Carey Smith is one
such technologist and an evangelist of the
democratization of technology. He believes that placing
the power to make digital product changes into the
hands of the customer and internal business teams is
the signiﬁcant change that can be an industry disruptor.
As the Chief Information Ofﬁcer of Orchid Insurance,
Carey strives to deliver personalized, intuitive, simple
yet powerful digital solutions that allow easy self-
service no matter when, where, and how the customer
wants to engage.
The Initiation
With nearly 30 years of experience building and
delivering technology solutions and a reputation as a
progressive IT leader, Carey Smith has a long history of
driving transformational change at organizations within
the insurance, ﬁnancial services, and manufacturing
industries.
Carey focuses on developing technology strategies and
delivering digital solutions that amplify the business,
which drives the achievement of the enterprise vision.
Instead of being constrained by the traditions of legacy
IT, Carey champions the use of emerging technologies
and modern delivery practices to transform business
models, drive extreme growth and achieve industry-
best results.
Carey began his technology career developing digital
solutions and expanded his roles covering all aspects of
technology. As a leader, Carey focuses on unifying
technology and business so that IT teams operate as
business units with accountability to business
outcomes. Carey has delivered transformational
change to enterprises large and small, established
market incumbents and startups spanning public,
private, and not-for-proﬁt sectors.
Cultural change is the biggest challenge Carey always
faces, regardless of the organization. Changing
institutional IT mindsets to think strategically is key to
success from a business perspective. Instead of
focusing on traditional IT metrics and KPIs to measure
outcomes, Carey's technology organizations focus on
value delivered to the customer. Measuring value and
holding technology teams accountable to business
outcomes helps shape a different perspective and build
a stronger, trusting partnership between technology
and business.
The First Choice
Orchid Insurance is a unique and rapidly growing
Managing General Underwriter specializing in
distributing and underwriting residential and
commercial property. Orchid is committed to being
"The First Choice" for catastrophe property insurance
for thousands of independent retail agencies from
coast to coast. For more than two decades, Orchid's
products, processes, and people have consistently
delivered outstanding coverage solutions in the
insurance industry by offering customized solutions
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	24. with distinguishable ease  of use and expertise. Orchid's
proprietary underwriting capabilities and strong carrier
relationships have led to a best-in-class historical
underwriting track record.
Carey asserts Orchid IT is pivotal in executing the
digital business transformation strategy delivering
innovative digital products, and improving enterprise
operational efﬁciency. Due to its recent technology
modernization, Orchid IT has achieved 32X efﬁciency
improvement, a 14X progress in delivering platform
conﬁguration for new revenue-generating business
opportunities, and a 9X improvement in time-to-market
for delivering new digital capabilities. Allowing more
digital capability to be delivered signiﬁcantly faster
with fewer resources has resulted in new digital
product delivery measured in days VS. months/years,
allowing for a substantial increase in value delivered to
the business. Most importantly, these signiﬁcant
improvements were achieved while also reducing the
technology operational expense run rate. Orchid IT has
achieved the seemingly impossible by delivering
We need bright,
courageous
entrepreneurs, and
you are never too
young or too
inexperienced to bring
creative, tech-based
solutions forward.
“
“
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	25. signiﬁcantly more products,  quicker to market, and
higher quality while reducing expenses.
Carey states that the contribution that technology
makes to Orchid is multi-faceted. Technology delivers
the digital business transformation, enabling the
achievement of the enterprise goal of tripling in size,
driving top-line growth, delivering an Excess & Surplus
marketplace, and re-imagining the digital customer
experience. These objectives are being achieved
through the technology organization's integral
engagement in top-line growth initiatives, new
ventures, and new emerging technology solutions
delivery. Additionally, bottom-line efﬁciencies are being
achieved through signiﬁcant technology optimization
due to a comprehensive technology modernization.
The Technological Impact
Orchid understands its customers' needs and delivers
innovative products that meet those needs. The
insurance industry has traditionally been a laggard in
embracing technological change. At Orchid, leveraging
modern technology is a strategic cornerstone of digital
business transformation.
Orchid's aggressive enterprise goals require
technology to build a new digital ecosystem to support
the continuance of its strong growth. It fosters a shift in
its business model, supporting new consumer products,
national programs, market expansion, acquisitions,
partnerships, and new corporate ventures. Additionally,
Orchid is delivering a new industry-leading digital
experience for its agents that strengthens their ability
to focus on the needs of customers easily.
Constructing the new digital ecosystem required
modernizing a legacy technology organization while
delivering the digital needs of a transforming business.
Orchid is leveraging modern technology to amplify its
enterprise value-driving revenue growth, expanding
Orchid's scale in the marketplace, improving
proﬁtability by optimizing how technology products
and services are delivered, and most importantly,
better serve its customers. Leveraging advanced
analytics in risk analysis, AI-based proprietary
algorithms for rating, customer experience bots,
contactless digital engagements, and intelligent
automation are just a few of the methods Orchid will
leverage technology advancements.
The Long Run
Carey asserts that the future is incredibly bright for
Orchid as it continues its journey as a market leader,
creatively solving the needs of its customers. Carey will
lead with continued uniﬁcation of technology and
business, leveraging emerging technologies to solve
customer and business needs, driving a digital culture
across every enterprise facet, and accomplishing
strategic objectives.
Exploiting the opportunity to expand the deployment of
modern technology, such as the utilization of
blockchain and behavioral analytics to drive value to
the customer and Orchid stakeholders alike, are
exciting opportunities.
With data continuing to be the new currency of
business differentiation, using AI to drive informed
decision-making at the point of impact is a challenge
that keeps Carey motivated.
Valiant Advice
Carey advises budding entrepreneurs aspiring to
venture into the technology sector, or leverage
technology to address a consumer problem is to think
big, be bold, rage against the status quo, and most
importantly, be customer-obsessed. He says, "We need
bright, courageous entrepreneurs, and you are never too
young or too inexperienced to bring creative, tech-based
solutions forward. Focus your sights on solving the needs of
the consumer and your internal business partner.”
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	28. Lily Ley
Driving Business  Growth with Adaptive Leadership
he ever-evolving tech sector demands adaptive,
Tﬂexible leadership that can embrace and
navigate disruptive changes. Lily Ley, Vice
President and CIO of PACCAR, is familiar with these
challenges, having led the modernization of IT for
digital and connected services to create new revenue
streams for her organization.
Lily utilizes her 30+ years of experience in the tech ﬁeld
and a customer-ﬁrst mindset. She focuses on applying
innovation to deliver tangible business beneﬁts in a
relentless pursuit to enhance business efﬁciencies. Lily
leads the IT division and the Global Connected Services
organization. She also mentors aspiring students and
passionately advocates for more inclusive workplaces
for women.
Journey Up Until Now
Born the oldest of ﬁve siblings in Mexico, Lily was the
ﬁrst person in her family to earn an Undergraduate
Degree (BA/Computer Science Engineer) and MBA. She
grew up in a family that encouraged her to try new
things. Being a nerd, Lily was extremely good at Math
and Science as she was curious and analytical. At the
time, she had one goal - to get a job and assist her
parents by paying the family’s expenses.
Lily began her career in Mexicali, Mexico, as a Pascal
programmer for a small software ﬁrm. She started
working with Kenworth Mexicana as a developer in
1989 (Pascal and Cobol.) She progressed through jobs
with increasing scope and responsibility over the next
17 years, eventually reaching the post of IT Director.
Lily's innovative, passionate, and creative approach
aligns with solving problems and promoting a better
work environment, making her resilient and capable of
adapting to any situation quickly. She says, "I have
frequently challenged the status quo at great risk. We
adopted Agile development when Waterfall was still the
industry standard; redesigned our workspaces to be more
modern and open, with lots of meeting space to foster
collaboration and teamwork; and invested early in
platforms driving standardization across a very diverse
company."
PACCAR sent her to the United States in 2006 to work
for the Kenworth Division in Kirkland, Washington.
Since then, she has proceeded to take on numerous
roles with growing responsibility including her current
job as Vice President and Chief Information Ofﬁcer of
PACCAR.
Leading at the Forefront
PACCAR is a global technology leader in the design,
manufacture, and customer support of premium light-,
medium- and heavy-duty trucks under the Kenworth,
Peterbilt, and DAF nameplates. It also designs and
manufactures advanced diesel engines, provides
ﬁnancial services, information technology, and
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	29. distributes truck parts  related to its principal
business.
Lily states that each of these vertically
integrated businesses makes a valuable
contribution to PACCAR's achievements.
Quality, technology, and innovation are the
cornerstones that support PACCAR's success
in delivering outstanding products and services
to its customers worldwide. Its excellent
performance enables the company to invest in
new vehicles, factory productivity
enhancements, and engine technology
throughout the business cycle. The PACCAR
brand is also becoming more prominent as
represented by PACCAR Parts, PACCAR
Financial, PACCAR Leasing, and PACCAR
Engines. It takes 27,000 employees to deliver
the industry's best products and services to its
customers. PACCAR's products and
technologies have been consistently
recognized as the best in the industry for over
116 years.
Lily expresses that PACCAR is constantly
examining how it can inspire people by setting
an example, mentoring further development,
and recognizing high potential employees. She
asserts, "Our leadership team, for instance,
always encourages our team members to speak up
and be more assertive. Our employees feel
empowered to share their ideas with the right
guidance. The ﬁve values that we follow are
teamwork, commitment, continuous improvement,
learning, and openness.”
Spearheading Technology
Lily mentions that at PACCAR Information
Technology (ITD), the management team plays
a critical role in driving employee engagement.
There are many factors involved, and some of
these factors cannot be controlled. The nature
of the work itself, for instance, might not be in
line with what a particular individual feels is
meaningful to their life.
Several years ago, the company took the ﬁrst
steps towards a complete digital
transformation. It modiﬁed or created its
processes, culture, and customer experiences
to meet fast-changing business and market
A World of
Technology and
Opportunity Awaits.
“
“
Lily Ley, Vice President and CIO, PACCAR
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	30. requirements. Lily notes  that IT budgets are under
considerable pressure; there is so much potential to
explore with new technology, particularly in cloud
applications, but a limited pool of funds to cover costs.
Lily believes that modernizing and automating IT,
addressing technology debt, re-imagining the operating
model, increasing resiliency, and improving security are
critical steps for PACCAR to prepare for a more
technologically and data-intensive business
environment. "Leading this effort and making the case to
continue with the modernization of IT - while also investing
in building a digital foundation to drive long-term growth -
will provide PACCAR with a strong, solid foundation to
enable new business models soon," she says.
Over the Horizon
As she plays a large role in PACCAR’s development of
areas like autonomy, zero-emissions, and connectivity,
Lily has big plans for her future. She never gives up even
in the face of failure. Her dreams keep her going; they
aren't an object to strive for. Lily wants to continually
cultivate the right positive attitude, work ethic, and
connections that prove her value. She intends to earn
recognition as a visionary leader in the company. She
believes executive courage around action,
communication, and trust is a critical leadership skill
that needs to be a focus of ongoing development.
Lily sees herself as a PACCAR leader who can inﬂuence,
care for, and value people's compassion and empathy.
She believes that employees who feel valued,
appreciated by their leaders are more likely to go above
and beyond in their roles. Finally, she continues
advocating for diversity, equity, and inclusion to
promote gender equality and empower individual
women to help them achieve career and personal
success.
Becoming the Guiding Light
Lily believes that the world is full of great ideas, but
that success only comes through action. She advises
budding entrepreneurs to stop talking and start doing
something - don't be afraid to invest time to learn from
the automotive sector! Success frequently necessitates
learning from others who have previously attained
their objectives.
Lily says, "The biggest motivation is to keep challenging
yourself. We never know how our efforts will turn out unless
we try them. Patience and positivity are essential for
success. Energy is the fuel that feeds our attitude. Don't
overthink it; take calculated risks. Don't be blinded by
technical jargon, and don't be afraid to ask plenty of ‘stupid’
questions.”
"The automotive industry represents many opportunities,
and we need fresh blood to think out of the box, experiment
with new ways of implementing new concepts and
technologies to drive efﬁciency and productivity," Lily
concludes.
PACCAR Women's Association (PWA) summit attendees
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	38. The Rise Through  Hard Work
Pat believes that every journey consists of unique
routes that will quickly teach you that sometimes a step
sideways is the best way to move forward. When he
started his professional journey as an IT developer at
Lyondell, he climbed up the ladder through multiple
disciplines. He learned to expand his expertise within
different subject areas, realizing the importance of
having both depth and breadth of experience to be
successful. But what really made a difference in his
career growth was relationships. Developing and
nurturing relationships with other leaders allowed Pat
to land the role of Director of Technology at Nexeo
Solutions before eventually taking reigns as CIO.
The Above-Board Approach
Pat has made his mark in the tech space niche by
focusing on reliable operations and emphasizing the
total cost of ownership without sacriﬁcing
performance. He was taught to do more with less
during his early career, which he made central to
establishing a framework to keep IT cost-efﬁcient and
reliable, while uplifting performance at Univar
Solutions. Pat utilized his expertise in multiple systems
to harness and unlock the value of the latest digital
technologies to help serve customers, suppliers, and
employees, thereby delivering shareholder value.
Pat employs a straightforward approach to career
growth in the tech space; learning to move up by
knowing his strengths, weaknesses, opportunities, and
threats. He surrounds himself with smart people who
are cutting-edge in the tech space, combining it with his
strength of implementation and reliability to impact the
company and the overall team positively.
T
he digital revolution drives signiﬁcant
change, making itself a new norm of
modern times; embracing these changes is
an essential part of any forward-thinking
business's capabilities. Understanding the
potential of the digital world, Pat Jerding applied his
experience in anticipating signiﬁcant growth
opportunities to the opportunities presented following
the merger of two industry titans.
As the Senior Vice President and Chief Information
Ofﬁcer of Univar Solutions, Pat has inﬂuenced an
innovative and collaborative culture, mapping a
framework to pave the company’s upward path of
success and development as it navigates the digital
revolution.
Univar Solutions is a global leader in chemical and
ingredient distribution with a vast supplier network
and a world-class formulation with unparalleled
logistics know-how. It is focused on climate
action, resource use, release prevention,
sustainable supply chain, and sustainability
solutions.
A Reliable Leader Pioneering Disruptive Solutions
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	39. Pat Jerding
Senior Vice  President & Chief Information Ofﬁcer
Univar Solutions
Enhancing Your Growth
Univar Solutions is on a mission to Streamline,
Innovate, and Grow. It envisions redeﬁning distribution
as the most valued chemical and ingredients distributor
globally. After 97 years of experience in the niche,
Univar Solutions' team serves as a global partner and
committed ally to its customers and suppliers by
supporting innovation, development, and
distribution of a massive portfolio of ingredients and
specialty chemicals. Touching upon every industry,
Univar Solutions leverages its expansive network,
deep bench of experts and high level of service and
technical expertise to help businesses in the
industries it serves run smoothly, while also
assisting them in recognizing and inﬂuencing
meaningful growth opportunities.
A Safe & Sound Work Culture
Pat states that Univar Solutions values safety
above all. Not only does it strictly adhere to all
global laws and regulations that govern its
operations, it embeds a safety mindset into the
culture by sharing a safety tip at the start of every
meeting. In this way, its teams consistently work to
prevent accidents before they occur.
Univar Solutions also values people, striving
to create an empowered environment for its
personnel, highlighting working together
to achieve common goals. It also
emphasizes accountability for
meeting business partner
commitments, which the
company sees as a way to earn
and maintain trust. Pat
notes, "We understand that
we are more than a
distributor and are
committed to a forward-
thinking and holistic
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	40. time deliveries and  started addressing these goals
throughout all aspects of the business to make itself
available to the end-user through the front-end
commerce space.
Pat mentions that by using data as a strategy, Univar
Solutions empowers its Shared Services Organization
to help improve processes focused on the customer
experience and metrics that its customers value most,
such as responsiveness, inventory availability, and on-
time delivery. Pat notes, "Achieving these objectives all
while managing costs means we can keep innovation
moving forward as we continuously improve our model
while delighting our customers.”
Prized Pointers
Pat advises budding entrepreneurs aspiring to venture
into the tech space to prioritize having a logical
mindset, coupled with a good deal of initiative. He says,
"Hard work is rewarded, so use your drive to show others
that you want to be there." On a concluding note, Pat
mentions that seeking advice from your senior
leadership, and then following-through, will get you
noticed.
sustainability journey focused on our purpose to help keep
communities healthy, fed, clean and safe.”
Digital Ampliﬁcations
Embracing the modern business world, Univar
Solutions recently expanded its digital capabilities to
create a more seamless and tailored experience for its
customers. It launched enhanced e-commerce offerings
that allow buyers to search, source, and self-serve on
the products they need at the time that best suits them,
thereby streamlining the customer’s ordering
experience.
Additionally, Univar Solutions uniquely positioned itself
to maximize the leverage of its content and data,
centralizing business platforms, enabling optimal front-
end experiences and back-ofﬁce tools, and improving
the product portfolio and supply chain footprint to
leverage digital for growth.
Paradigm-Shifting Goals
Univar Solutions aims to help the chemical and
ingredient distribution industry transform into a digital
sector focused on the ease of conducting business for
suppliers, customers, and employees. It intends to focus
on the Customer Experience through in-stock and on-
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nformation is a  tremendous boon when protected in
the digital age, but it can be exploited if it is not
private and protected. Having a security and
privacy-conscious culture is the most excellent shield
for protecting the most valuable information of
organizations. Building similar culture by solving the
challenging and complex problems passionately in the
information security industry is Mr. Rahul Bhardwaj.
From 2004 to 2006, Mr. Bhardwaj worked as an
information security analyst for Vertex Computer
Systems. He was active as a team manager for
Capgemini (Fromely Patni Computer Systems) from
2006 to 2009. He began his tenure with FinTech giant
FIS in 2009 as a security and governance manager,
rising to the post of Director - Information Security
Assurance Services in 2013; he also helped FICO set up
the Enterprise Risk Management Program serving as
Principal - GRC till 2019.
In 2019 Mr. Bhardwaj joined Kroll (Formerly – Duff and
Phelps), where he was tasked to design and implement
a Global Privacy and Data Security program for the
ﬁrms. Due to the business nature of acquiring mid to
small-size global ﬁrms in different geographies, and
some of these ﬁrms needed to upgrade their respective
robust privacy and data security controls to meet the
high standard of the ﬁrm.
Ensuring Success with Clarity
Mr. Bhardwaj was assigned to set up "Global Privacy
and Data Security, " a challenging and complex problem
to solve, but that is the only thing he has sought
throughout his career. He was tasked to provide
leadership, management, and strategy for all aspects of
global privacy and data security and liaison with other
executives. He also handled multiple functions like
COO, CIO, Global CISO, CCO, CPO, and operational
executives to have a uniﬁed strategy to set up a global
privacy program for the ﬁrm without business
distribution. His approach was to bake security and
privacy into Kroll's core operations and practices and
build a security and privacy-conscious culture. The
clarity in thought process and efﬁcient planning
ensured success and brought in multiple accolades.
Being a Renowned Data Security Leader
Mr. Bhardwaj is renowned as an information
technology professional with more than 15 years of
specialty in data security and privacy.
He has been recognized among many global awards and
recognitions like:
Ÿ "American Business Awards – Gold STEVIE," in IT
Executive of the Year 2020
Ÿ Security Systems News' 20 Under 40
Ÿ Finalist for a 2017 Information Security Leadership
Award.
Fostering Faster, Smarter, and Sustainable Decisions
Kroll delivers global organizations' coverage to
anticipate and exceed the complex demands
surrounding risk, governance, operations, and growth.
The Kroll logo "Kroll Lens" represents the sharp focus,
forward-thinking, and long-term competitive
advantage to its clients through its proprietary data,
technology, and insights. Kroll's unique perspective is
forged by the diversity of its skill sets and backgrounds,
coupled with the geographic reach and experience of
being a market leader. It is a powerful ﬁlter that turns
question marks into decisive periods.
Across every shifting economic and regulatory
landscape, the Kroll Lens allows clients to stay ahead by
Rahul Bhardwaj
Building Security and Privacy Conscious Culture
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	43. Kroll provides proprietary  data, technology, and
insights to help its clients stay ahead of complex
demands related to risk, governance, and growth."
Rahul Bhardwaj
Global Privacy and
Data Security
Kroll
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	44. making faster, more  innovative, and more sustainable
business decisions. Kroll's six values are at the core of
who they (team members) are and how they interact
with the company's people, clients, and partners at
work and within every community they serve. These six
values include excellence, ambition, courage, inclusion,
innovation, and unity.
Democratizing Innovation and Automating Processes
The only way to overcome the challenge of skilled
resources in the information security industry is by
proper usage of Technology. Mr. Bhardwaj believes that
all security leaders must leverage advances in
technology to future-proof their respective business or
security programs. Meaningful digital transformation
can be achieved by democratizing innovation,
integrating applications, automating processes, and
embracing the IoT.
One of the most common objectives and targets Mr.
Bhardwaj set for himself and all the leaders working for
him is that a particular portion of their daily operations
must be automated by applying solutions available in
the modern era. He also works with many startups and
problem-solving think tanks to ﬁnd optimal solutions to
real-life problems and challenges faced by the industry.
He believes that as the competitive landscape
continues to evolve and grow more intense, success will
be driven by those who innovate by using technology to
disrupt and reimagine business models.
Identifying and Leveraging Innovation Earlier
Mr. Bhardwaj is a huge advocate of building open and
collaborating cyber security communities, which
defend the ecosystem as one big team. Strength in
number is key to hiring; retaining the best and brightest
cybersecurity talent will always be difﬁcult for many
organizations, putting many mid to small-size ﬁrms
open to attack. As a community, everyone can beneﬁt if
more people are working on a problem collaboratively,
with a broader data set and context, the better the
outcome.
From threat detection to incident response, bad actors'
tactics — and methods to thwart and resolve them —
are constantly evolving. Drawing from the lessons
learned and best practices of more than just a single
organization enables security professionals to be more
efﬁcient with their time, reach maturity more quickly
and identify and leverage innovation earlier.
Staying Ahead of Challenges and Changes
New directives and regulations are adding complexity
to compliance operations across all industries every
year. Navigating the rapidly evolving regulatory
landscape is key to retaining a competitive advantage;
Kroll is constantly working on advanced alternative
approaches to compliance management to stay ahead
of new challenges and changes. Based on the global
trends building operational resilience is becoming
important in the compliance industry.
With the recent security incidents (like SolarWinds
etc.), and vulnerabilities impacting large-scale
industries, it is expected that regulators worldwide
impose more requirements on ﬁrms to strengthen the
industry's overall operational resilience when dealing
with cyberattacks. Kroll has reviewed its plans and
stressed testing the ﬁrm's cyber controls, educating
boards and employees on technology and cyber risks,
and reporting such incidents to the board.
Continuing to Strengthen Cyber Defenses
Mr. Bhardwaj will continue to challenge himself with
new projects and challenges at Kroll and look to
contribute to the overall ﬁrm's value by strengthening
the cyber defenses. He is also very passionate about
giving back to the community and is involved with
multiple Not-for-Proﬁts dedicated to education and
skill development among students and disadvantaged
youth, which he intends to continue.
Being Focused and Dedicated
Mr. Bhardwaj advises aspiring entrepreneurs in the
Security Risk Management sector, "One must be
passionate about the Security Risk Management ﬁeld as it's
constant learning. You must be focused and dedicated as it
only takes one incident to make or break your ﬁrm's and
your reputation. Know your business and its objectives,
build your security risk program which is aligned to your
organization's objective."
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	47. Sami Slim
Amalgamating Technologies  for Data Management
he internet is not the ﬁrst attempt at organizing
Tthe world's knowledge, but it is perhaps the most
successful one. The technology was like a spark
that became wildﬁre. People stored their data on ﬂoppy
drives, CDs, pen drives, and hard drives—but more and
more data came pouring in. The numbers of Google's
googol became less of an exaggeration and perhaps
more of an underestimation. Soon the question arose,
'Where to store all this data?’
Data centers came into being because local PCs and
servers simply couldn't keep up with the storage
demands anymore. Huge, offsite, and recognizable as a
'cloud,' they became the epicenters of the world's data.
One of the hosts of such a modern library in Alexandria
is Telehouse. A leading European provider of the
colocation data center, offering global connectivity and
reach to its customers.
Sami Slim is the CEO of Telehouse France. He is an
expert on global carrier-grade telecommunications
infrastructure and has worked with virtually every
major carrier around the world. He has signiﬁcant
experience in infrastructure architecture, design, sales,
negotiation, acquisition, and implementation on a
global basis. Passionate about free and open internet,
Sami is leading Telehouse France and, therefore,
Europe to become the world's digital backbone for data
hosting.
Sami Slim shares his wisdom with CIOLook readers in an
exclusive interview:
Brief our audience about your journey as a business
leader until your current position at Telehouse France.
What challenges have you had to overcome to reach
where you are today?
I graduated from Telecom SudParis in 2010 and began
working for Telehouse as a technical sales engineer.
Before joining Telehouse Europe Strategy Department
in 2013, I was at the heart of Telehouse's data center
and connectivity growth in France for three years.
In 2014, I took over as head of the France sales
department before being promoted to Deputy Director
in charge of Marketing and Sales. My mission as CEO
was to accelerate Telehouse's growth by assisting the
Group's customers and prospects in improving their
interconnection capabilities.
I bring to Telehouse a passion for a free, neutral, and
open Internet. My deep knowledge of the IT market and
proximity to the Internet players contribute to
consolidating Telehouse's results and earn me the
renewal of the Group's conﬁdence.
I bring to Telehouse a
passion for a free, neutral,
and open Internet. My deep
knowledge of the IT market
and proximity to the
Internet players contribute
to consolidating
Telehouse's results.
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	48. Tell us something  more about your company and its
mission and vision.
A pioneer in data center hosting, Telehouse is the
leading European provider of colocation data centers.
Present in Europe for more than 30 years, Telehouse
concentrates on the densest and most reputable
neutral ecosystem of operators in the world.
Telehouse is a data center hosting and colocation
provider, offering global connectivity and reach to its
customers. Within our strategically located sites, our
customers have access to one of Europe's most diverse
operator ecosystems: internet exchange points, cloud
service providers, ISPs, ASPs, and much more.
A global data center colocation provider, Telehouse is a
subsidiary of KDDI, a Japanese Global Fortune 500
company, one of the top ten telecommunications
companies in the world.
Enlighten us on how you have impacted the
telecommunications sector through your expertise in
the market.
My sales background has given me the ability to
transform telecommunications digitally. My areas of
expertise include data center sales, evaluation, and
negotiation; data center site selection (including large-
scale cloud computing and facility design); Internet
peering and transit strategy and negotiation; Internet
backbone architecture, strategy, negotiation, and
innovation; and emerging market Internet architecture
and connectivity.
I am a ﬁrm believer in collaboration and teamwork. Not
only within my own organization but also in the
relationships I am assisting the organization in
developing with other vendors, partners, and clients. It
should never be forgotten that, while we talk about
"the cloud," all but a very small portion of internet
trafﬁc is still very much on the ground and under the
sea. To capture this massive connective potential, all
players and parties involved must contribute.
Describe in detail the values and the work culture that
drives your organization.
Telehouse pioneered the neutral data center concept.
That is to say, a data center in which we house all the
operators to offer companies complete freedom in
their choice of collaboration.
The Japanese heritage of the Telehouse company,
which has allowed us to be recognized in terms of
quality and reliability of service, has also enabled our
TH2 data center in Paris to quickly become the center
of data exchanges in France, which has changed the
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	49. heart of our  business. Beyond hosting our customers in
secure spaces with high availability, our job is to deliver
content to its recipients!
In the era of hyperconnectivity, critical data passes
daily between service providers and their users. In this
context, connectivity is becoming a major concern for
companies that are looking for the most efﬁcient
connections, whether in terms of latency or bandwidth.
Undeniably, technology is playing a signiﬁcant role in
almost every sector. How are you leveraging
technological advancements to make your solutions
resourceful?
With the huge success of Leon Frot, the new data
center, in 2020 that connected directly to the
connectivity facilities of TH2 Voltaire, the 4th most
connected data center in the world, I have a vision of
how Telehouse can expand its connectivity strategy in
France. We will be moving further with the
development of Telehouse Metroconnect, which links
all Telehouse Paris data centers to the heart of
connectivity in France, TH2 Voltaire.
What change would you like to bring to the
telecommunications industry if given a chance?
The Internet is a common good. It should be treated as
so. We should make sure that the Internet remains
Open, Neutral, and Ubiquitous for humankind. It is a
driving force for progress, innovation, and proximity
between people.
What, according to you, could be the next signiﬁcant
change in the telecommunications sector? How is your
company preparing to be a part of that change?
My 'Connectivity Strategy' focuses on collaborating
with businesses that have skills and resources close to
the data hubs and data centers that we are
constructing. I also want Telehouse France's
infrastructure to be as open as possible in order to
maintain France's current central position in the global
group strategy. My ambition is to make Europe the
backbone of the global internet through the digital
hubs of Paris and Marseille.
Telehouse France's latest venture, the construction of a
global data hub in Marseille, exempliﬁes my vision in
action. You can reduce latency by using internet routes
off the coast of France around Marseilles. The faster
data travels, the greater the cost savings to your
bottom line.
These milliseconds saved have the potential to
transform how we use the internet. More people and
businesses are beginning to consider online commerce,
video, OTT streaming, gaming, real-time data transfer,
virtual reality, and artiﬁcial intelligence as viable
options.
Where do you envision yourself to be in the long run,
and what are your future goals for Telehouse France?
I envision myself to keep developing the place of
Telehouse as a connectivity leader in the future.
Telehouse invested 1 billion Euros in 2020 to double its
reception capacities in Europe and thus support the
growth of our customers. In Paris, in particular, our
campus now has new connectivity spaces.
We have also invested in new interconnection
technologies, which now allow our customers hosted in
our data center in Magny Les Hameaux in the Yvellines
TH3 to beneﬁt from the connectivity of the market-
leading data center TH2 Paris. Voltaire, thanks to ultra-
fast metro connect links.
We are also setting up in the city of Marseille, a new
digital hub in Europe due to the many strategic
submarine cables present there and the digital
dynamism of the region. The opening of THM1
Marseille allows our customers to open up to new
growth markets in Africa, the Middle East, and Asia.
For this reason, I am taking Telehouse France into
unchartered territory in terms of building and
expanding its global infrastructure.
What would be your advice to individuals who aspire
to venture into the telecommunications sector?
If you're ambitious and want to make an impact on the
world, Telco is the right space to express your talent.
With the acceleration of digitalization and the blurring
lines between software and infrastructure, there is an
immense opportunity for growth.
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