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	4. he healthcare industry  is in the midst of revolutionary
Tchange. The metamorphosis has been expected for quite
some time as a natural consequence of transformational
technologies like artiﬁcial intelligence and others, but nobody
quite expected the pace of it.
The hastening of change has obviously been brought upon by the
Covid-19 pandemic. It induced an evolution in the healthcare
industry that was supposed to take decades, shortening it into a
blink of two years. While the major wide-scale changes are visible,
most things are happening below the surface. It is only when the
dust from the pandemic settles that one will be able to see the new
form that the industry has taken.
This is the mindset that was brought forth into being the edition of
"The 10 Most Promising Women Of Healthcare & Wellness industry
To Follow In 2022." The portrait of the healthcare and wellness
industry might still be developing, but the CIOLook team wished to
bring a snapshot of the emerging picture.
The pandemic has brought an attitude change among the normal
public, the research community, and the business world in how
they think about healthcare and wellness. The person on the street
is more aware and proactive regarding their personal well-being.
Researchers are more willing to share data and collaborate on
problems – bringing a oneness into the community. Investors are
more ready to invest in the potential of healthcare-related
proposals.
The CIOLook team reached out to various women in the healthcare
and wellness sector, trying to gain a from-the-trenches perspective
EDITOR’S NOTE
Embracing the
Prospects of Perpetual
Betterments
 


	5. of the industry.  They shared with us insights into the changes they have been observing in their
companies, the new technologies and tools that they are employing or are poised to launch, and what
future they envision their companies will be striding towards.
As health and wellness take center stage in the world, it is perhaps more important than ever to pay
attention to these tales. To closely observe the revolution of the industry as it will set the direction of the
industry for the rest of the century perhaps. As you ﬂip the pages of this magazine, may you ﬁnd tales that
bring delight and inform you in equal measure.
Happy Reading!
Sakshi Shrivastava
Sakshi Shrivastava
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	9. Brief
Company Name
Featured Person
Mad*Pow  is a design agency that strives to help people
improve their health and wellness, meet their ﬁnancial goals,
learn and connect.
MadPow
madpow.com
Amy Heymans
Founder & Chief
Experience Oﬃcer
ConnectWell is a leading-edge provider of digital health and
wellness content.
ConnectWell
connectwell.com
Andrena Bloom
Founder & CEO
NextGen Life Sciences understands the scientiﬁc needs of the
customers and brings in the table perfect solutions as the most
innovative solution provider.
NextGen Life
Sciences Pvt. Ltd
nextgenlife.com
Dr. Nagma Abbasi
Founder and CEO
Phronetik is a rapidly growing leader advancing precision
medicine by leveraging biotechnology, bioinformatics, and
artiﬁcial intelligence to improve diagnosis, treatment, monitoring
and advance scientiﬁc research.
Phronetik, Inc.
phronetic.org
Dr. Tania
Martin-Mercado
CEO
FemTech Collective oﬀers products and services that help
female focused health technology startups overcome barriers to
success.
FemTech Collective
femtechcollective.com
Megan Capriccio
CEO & Co-founder
Varinos Dental Associates is open for dental emergencies in the
event you need to be seen. We ask that you call or email the
oﬃce and a staﬀ member will get back to you as soon as
possible.
Varinos, Inc.
varinosdental.com
Yoko Nagai
Co-founder and CTO
Genomics England partners with the NHS to provide whole
genome sequencing diagnostics.
Genomics England
genomicsengland.co.uk
Dr. Joanne .M. Hackett
CCO
Elemed team helps medical device experts of today become
leaders of tomorrow.
Elemed
elemed.eu
Janhanara (Jan) Miotto
Founder
Katleen Verleysen,
CEO
miDiagnostics
midiagnostics.com
miDiagnostics’ mission is to provide a comprehensive range of
health screening tools that will eventually grant diagnostic
access for everyone.
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high-quality  diagnostics
If you want to make a
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	12. F
inding the light  within herself to assist the growth
of numerous companies through the unique
hurdles associated with science start-ups,
Katleen Verleysen shines bright. Beginning her journey
in the life sciences industry, she primarily spent over
two decades in the diagnostic sector.
Today, as the CEO of miDiagnostics, Katleen
contributes her expertise and efforts to evolve the
company from research into a commercial entity by
launching its ﬁrst product: the ultrafast and portable
COVID-19 RT-PCR Test. However, in her new endeavor,
Katleen focuses on mitigating several obstacles for the
transition to succeed.
So, where does the motivation lie for the leader to
tackle challenges, understanding that it's a signiﬁcant
task?
Let us unveil her journey in depth!
The Early Roots
After gaining a PhD in analytical chemistry from the
University of Ghent in Belgium, Katleen moved to the
US, taking a postdoc position at the Medical Center of
Duke University in North Carolina. She shares, "That
was a truly wonderful experience for me because the
technology we worked on was spun out into a start-up
company, which Pﬁzer then acquired. After such an
encouraging kickoff, I was hooked!"
Katleen stayed in the start-up sphere, moved back to
Europe, helped launch several companies, closed exits
and took on many C-level and BoD roles in Europe and
the US. She ﬁnds the challenge of growing a company
hugely rewarding, keeping her motivated through ups
and downs.
Empowering Healthcare
Since joining miDiagnostics in May 2021, Katleen has
put forth the effort to have many disciplines seamlessly
working together, requiring people with the right skills
in the right place to collaborate in an agile, ﬂexible, and
dynamic way. She adds, "We need to support these
superstars with advanced agile project management and
sufﬁcient ﬁnancial bandwidth to provide them with the
elements they need to prosper."
miDiagnostics' vision is to bring fast, affordable,
scalable, and accurate diagnostics closer to the point of
need. It intends to make PCR testing available on
location, whether a satellite laboratory, an airport, a
pharmacy, or even a home setting. She states that when
it comes to molecular diagnostic tools, PCRs are still
the golden standard, with the highest sensitivity,
speciﬁcity, and versatility. But society is currently
hampered by the practical limitations of current PCR
technology, including the need to send samples off to a
centralized lab, which increases the logistical
complexity of testing and delays results.
"We envisage a future where these limitations are
overcome, and PCR technology can be used on the spot,
which we believe will shape the future of healthcare for the
better," Katleen clariﬁes.
Grasping the Experience
Katleen's experience in running start-ups has been very
insightful in building a company with a huge potential
for impact in the diagnostic market. She mentions,
"Over the years, I've learned what needs to be done, but
miDiagnostics offers
an ultra-fast
RT-qPCR
SARS-CoV-2 test that
combines the
accuracy of a
central, lab-based
PCR test with the
speed of an antigen
test.
 


	13. even more importantly,  I've learned which mistakes to
avoid. One of the key things is creating momentum and
then keeping that up – I truly believe it is better to make a
wrong decision than no decision, as a poor choice still opens
up the path for progress and improvement."
Katleen believes one of the key elements to a strategic
approach is a thorough understanding of how the
market functions. It allows you to work in reverse,
starting with what solution is needed and in which
setting, and then ﬁguring out the path to take you
there:
Which sales channels will you have at your disposal?
How will you be able to differentiate yourself from the
competition?
How will you obtain regulatory approval and ensure
reimbursement?
 


	14. How long will  it take to develop your innovation, how
much will it cost, and do you have a solid IP position?
It is vital to consider the whole picture from the start
instead of developing technology and then looking for a
solution to ﬁx. "Innovation needs to deliver functionality
that addresses real market needs, which is exactly what
we're working on at miDiagnostics. I believe our technology
will be truly disruptive in the diagnostics ﬁeld," says
Katleen.
Adaptable Workforce
Katleen expresses that working in a time-pressured
environment requires the organization to be dynamic
and ﬂexible, which is crucial. She notes, "We value
people's ability to work in an agile way. We also need a
team with complementary expertise who can proactively
manage the interplay between many different disciplines."
Katleen tried to lead by example to help encourage the
culture with respect for team members and complete
transparency. She thinks open communication lines are
of utmost importance for building one team all
motivated to work towards the same goals.
Cohesiveness is essential for navigating difﬁculties and
achieving ambitions; believing that the right team
makes the difference between failure and success!
Comprehensive Range of Healthcare Tools
miDiagnostics is revolutionizing diagnostics through
silicon chip technology using a miniaturized nanoFluidic
Processor with high-precision liquid control. It can
rapidly process virtually any biomarker (including cells
and genetic material). This has enabled, for example,
ultrafast COVID-19 testing with the accuracy of a PCR
but throughput time of a rapid antigen test (15 minute-
turnarounds, as opposed to the usual 3 hours for classic
PCRs).
Apart from the speed, the other advantage of this
technology is the miniaturization, which makes it
portable and has the potential to be used at the point of
care, even in a home setting.
This allows the company to develop portable
diagnostic devices, enabling very accurate diagnostic
testing of patients at home.
 


	15. "We believe our  technology has the power to be as
disruptive to the traditional diagnostics industry as
microprocessors were to electronics, enabling the shift from
mainframe computers to portable tablets," asserts
Katleen.
Desired & Upcoming Changes
The pandemic illustrated that organizations could
accelerate diagnostics development beyond its
previous pace, paving the way for faster approvals from
ethical committees overseeing trials and regulatory
bodies approving innovations. Katleen believes that
matching the momentum in indications other than
COVID-19, where rapid diagnostics innovation can
save millions of lives through recurrent screening of
patients, ideally in the comfort of their homes.
She continues, "To stop us moving forwards with the
brakes on, we also need more ﬁnancial resources. The bulk
of ﬁnances still ﬂows to pharmaceutical development. We
are limping behind in diagnostics, even though the
pandemic has unequivocally demonstrated how essential
diagnostics are for effective global health."
Planning the next steps by witnessing the trend of
decentralization with diagnostics offered on-site. In
general, Diagnostics' progress has been hindered by
limitations in sampling and testing technology. The
industry struggles to combine accuracy, portability,
scalability, and affordability. It is miDiagnostics that has
the technology to overcome these challenges.
"What we need is more disruptive technology based on
truly innovative ideas. The miDiagnostics technology was
initially developed by imec, a Belgian semiconductor R&D
and innovation hub, in close collaboration with Johns
Hopkins University, the US research, and medical center.
Thanks to this unique partnership, our novel approach was
developed, which is allowing our company to break through
the barriers and bring miniaturized, rapid, easy-to-use, lab-
quality tests direct to the people who need them," explains
Katleen.
Above and Beyond
Katleen aims to assist miDiagnostics blossom into a
sustainable and global commercial organization with
miDiagnostics is
developing a
comprehensive menu
for screening, diagnosis
and monitoring of wide
range of health
conditions.
enough funding to expand the company's IP and
portfolio further. With the support of imec,
Johns Hopkins, its partners, and a growing team of
talented individuals, it is well positioned for a major
impact in diagnostics. It is precisely what Katleen
ultimately cares about: helping to shape a future with
better healthcare for everyone.
Guiding Light
In her advice to aspiring entrepreneurs aspiring to
venture into the diagnostic testing sector, Katleen says,
"Innovative technology is important, but it is not the only
factor determining company success! To make it in this
ﬁeld, you must understand the market and make sure you're
developing solutions to real unmet needs. You will also
require both ﬁnancial and human capital. You're best off
ﬁnding investors who care about creating long-term value
for the company."
"And as for your team: make sure you build a group with
complementary skills and experiences who can work
together towards success. If you want to make a difference
in this world, don't work in isolation – make sure that the
needs and strengths of others are always a part of the
equation," Katleen concludes.
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	18. New Horizons
O
ver the  coming years, we expect
pharmaceutical industry models to be
reshaped by some forces both from within
and outside of the industry - that will demand
present organizations to recognize shifting
markets and ﬁgure out how they will compete in
the changing market.
Biopharmaceutical companies will continue to
evolve in new ways to treat and cure a variety of
diseases. However, in the future actionable health
insights, driven by artiﬁcial intelligence and big
data analytics, can help doctors and patients to
identify illness much quicker than the time we
require today. In the ﬁrst place, the newly invented
vaccines and other early interventions due to
technological advancements could prevent a
greater number of illnesses from developing.
Other diseases can be also prevented. Changes in
how diseases are recognized, prevented,
diagnosed, treated, or cured might lead to
basically different business models for traditional
pharmaceutical companies.
The future of health that we will witness in the
upcoming years will be much different from what
we have now. Based on evolving technologies, we
can be sure that digital transformation driven by
big data analytics, artiﬁcial intelligence, and
through such secure platforms will be key in
leading this change. Unlike today, we can expect
that care will be streamlined around the patients,
rather than around the institutions that drive our
current health care system.
In the next few years, streams of healthcare data,
combined with data from a variety of other
relevant resources will probably merge to create a
multifaceted and highly personalized picture of
the well-being of every patient. Many digital
health organizations have already started to
incorporate biosensors and software into devices
that can create, gather, and integrate data.
Advanced cognitive intensive technologies can be
developed to analyze a precisely large set of
parameters and create personalized insights into
the health of the patients. The availability of
streamlined data and personalized AI can enable
much precise well-being and actually real-time
micro-interventions that will allow us to get ahead
of illness and far ahead of catastrophic or chronic
disease. By 2040, health is much more likely to
revolve around preventing some illnesses from
happening and curing others. Fewer people might
have long-term conditions or chronic disabilities
with a continued need for medicines to treat
symptoms.
The few factors that may be the most important
component of shaping the future of
pharmaceutical industry can be prevention or
recognition and early detection, streamlined or
customized treatments, curative therapies, digital
therapeutics, and precision intervention.
Prevention and early detection: Vaccine and
general improvements in wellness could help
prevent illnesses, making treatment for some
illnesses no longer essential. Progress in early
detection will more likely enable interventions
that halt diseases in the beginning stages before
they progress to become more serious or chronic
conditions.
Customized treatments: Personalised services in
medicine driven by data-powered insights can
effectively match patients with customized drug
medicines or design therapies that will work for
just a few people or even a speciﬁc person. More
customized treatments will be the most important
part of the pharmaceutical industry in the future.
Curative therapies: As with prevention,
treatments that cure the illnesses can decrease or
eliminate the demand for some prescription
medicines. Developing, marketing, and costing of
these curative treatments may require the
pharmaceutical sector to adopt new capabilities
and strategies.
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	21. Innovative Design Inspired  by Empathy
AMY
Heymans
Mad*Pow
The ‘care’ in ‘healthcare’ symbolizes the signiﬁcance of ‘care and
empathy’ in the ever-evolving healthcare sector. The inclusion of
“care” as part of our health process has become an essential
element of the changing healthcare ecosystem.
Meet Amy Heymans, Founder & Chief Experience Ofﬁcer at
Mad*Pow. Because of her background in design, Amy understands the
importance of empathy in the design process. She believes that design,
along with bit of care, can help improve the human condition. Under her
guidance, Mad*Pow has achieved many milestones in helping improve
the healthcare ecosystem.
Below is her story:
Amy pursued a career in design because it requires a keen eye to look
at things from a different perspective and ﬁnd new ways to solve
problems. Her expertise in web design, experience design and research
helped her identify people’s needs and then use design to meet those
needs. After working as a freelancer, Amy teamed up in 2000 with
business partner Will Powley to start Mad*Pow. The company focused
on making digital solutions more useful, usable, and desirable.
Eventually, Mad*Pow extended its focus into innovation, service design,
and behavior change design, which Amy believes is the next frontier in
design.
As Mad*Pow grew its client base, Amy developed a passion for using
design to improve health experiences and had a desire to build a
community around that passion. Amy’s passion motivated her to start
the Health Experience Design (HXD) conference 10 years ago, then
create the Center for Health Experience Design (CHXD) three years
ago. Both the HXD conference and the Center draw participants from
industries across the health ecosystem to share resources and
collaborate on patient experience problems. Recently, Mad*Pow was
It’s an exciting time
to be in design –
our work has the
potential to
improve so many
people’s lives.
“
“
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	22. acquired by Tech  Mahindra, boosting the company’s ability to not just
envision amazing experiences, but also bring them to life in a completely
holistic way for its clients.
Amy was inspired to pursue a career in design because she knew she could
help improve lives on a large scale. Under her guidance, Mad*Pow worked
across a variety of industries, but some experiences with early clients
inspired Amy to put a larger focus on health and health care. As a result,
Amy established a health practice, working with organizations across the
ecosystem–from health tech, pharma, nonproﬁts, government agencies,
retail, providers, and payers. “The community in health is so rich and diverse,”
Amy says. She is inspired by the amount of empathy in this industry, and
the shared purpose of driving toward better health and improved quality
of life.
Mad*Pow leverages strategic design and positive motivation to create
innovative experiences and digital solutions that are good for people as
well as for business. The company aligns business strategy with
experience strategy by creating a path that puts empathy and the
understanding of human behavior at the core of its clients’ operations.
Human-centered design activities help the Mad*Pow team identify what
motivates people, what they desire, and what should happen next as they
interact with clients, their customers and other organizations. These
insights fuel creative approaches that allow Mad*Pow to collectively
envision new and exciting experiences. It leverages an in-depth
understanding of behavior science to create products and services that
help people achieve greater health and wellness. Mad*Pow identiﬁes
target behaviors for change, uncovers their underlying modiﬁable
determinants, and draws on techniques best suited to shift behaviors into
new patterns. It also designs and builds scalable, usable, and accessible
digital solutions that deliver seamless and compelling experiences while
producing measurable business results for clients.
Mad*Pow brought empathy and patient centricity into the health care
industry ethos before it was in the limelight. Now, 10 years later, empathy
and patient centric-solutions are well known and embraced by the design
and health communities. Amy founded the Health Experience Design
(HXD) conference 10 years ago because there was an unmet need to bring
the health and design communities together to share experiences and
collaborate on solutions. The success of the HXD conferences spawned
the Center for Health Experience Design (CHXD), a free online
community where users can share information, continue learning and
foster collaboration year-round. Amy has been able to create multi-
stakeholder collaborations among organizations that are serving the same
types of patients. For example, CHXD was able to connect government
and non-proﬁt organization with companies that want to collaborate on
better solutions to address tough challenges.
Amy believes, through empathy and collaboration, one can easily prevail
in the intensely competitive health care sector. In business, and when it
comes to delivering care, experiencing the same pain point again and again
can feel defeating, like the problem is unsolvable. Amy’s goal as a leader is
to see a problem from all sides, to inspire empathy in others, and to paint a
picture of what is possible.
| October 2022 |
www.ciolook.com
20
 


	23. Amy believes that  business leaders need to involve all stakeholders
who will be affected by a solution in the process of creating it.
Businesses need to consider personal perspectives – the patient,
doctors, caregivers, and families. Companies should not assume they
know what’s valuable to the end-user, even if they are or were a
practicing doctor or patient. In fact, that’s a handicap because they
will automatically assume that their target audience thinks as they do.
When business leaders engage with doctors and patients on a
continuous basis, the solutions will become clear.
They will come to understand what motivates people, how the
solution ﬁts in their ecosystem, how it can connect with existing
resources, how data should ﬂow in and out, and with which entities
they need to cooperate.
As volatile changes in technology can be witnessed daily, Amy prefers
to set goals and keep pursuing them. She knows that reaching these
goals is going to take time. Her stubbornness can be a positive thing,
because it makes her diligent and helps her persevere to meet her
goals; it drives her success. She reminds herself to consider, what does
she really need? What does she want? She works hard to keep
learning about herself and the business by reading and staying current
on industry trends and standards. She is not afraid to create the
resources she needs to succeed, even when they don’t exist yet, e.g.,
the CHXD, Mad*Pow’s Financial Experience Design (FXD) or HXD
conferences.
Amy states that the next evolution of health care is blending behavior
science, motivational psychology, and public health frameworks with
human-centered design, data science, and technology. And the beauty
of human-centered design is that it’s interdisciplinary. Mad*Pow will
continue exploring new frameworks to pull all the parts together in a
way that will create the most impact for its clients. Yet, Amy still
believes that Mad*Pow has some work to do to push things forward.
Partnership with UC Berkeley School of Public Health
Amy is proud, under Mad*Pow’s banner, to stimulate innovation
industry wide by bringing together multi-stakeholder collaborations
to address important challenges. For example, in 2018,
Commonwealth wanted to better support lower-income employees
who enroll in a high-deductible health plan (HDHP), so they set out to
run a design and innovation challenge in partnership with Mad*Pow’s
CHXD to grow awareness of this problem space and crowdsource
novel solutions.
A team of students from U.C. Berkeley’s Center for Health Technology
won the top prize for their app called the “Plan Picker.” Plan Picker lets
employees complete a questionnaire about medical use, ﬁnancial
assets, and risk tolerance; this information directs employees to the
plan that best ﬁts their health and ﬁnancial needs, and even screens
users for Medicaid eligibility. Post-enrollment support features within
the app include educational videos, a deductible calculator, a
prescription drug price checker, and a doctor visit copay estimator.
“This kind of collaboration is the future of the health industry, and
Mad*Pow takes pride in facilitating that collaboration,” says Amy.
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A Leading Provider  of Digital
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	25. W
ith an intent  to deliver an
innovative wellness
offering that combines
proven science and practical
methods to prevent and reverse
chronic diseases related to lifestyle,
ConnectWell was conceived.
ConnectWell is an independent and
trusted provider of health and
wellness content for its partners to
fully engage their population in their
health and well-being.
How it All Started
The demands on the healthcare
system have dramatically shifted
from acute care to chronic care,
given the steep rise in the
prevalence of chronic disease. As
chronic conditions are long-term
health issues and often driven by
lifestyle choices, people must get
more involved in managing their
care in order to maintain their
health, believes Andrea Bloom the
Founder and CEO of ConnectWell.
As a child of a physician, Andrea's
exposure to the ﬁeld of healthcare
from a very early age became a
springboard for her career and
passion for helping people achieve
well-being. After receiving her BA
from UC Berkeley, and MBA from
Harvard Business School, Andrea
started her career in healthcare at
Johnson and Johnson's diabetes
division in Silicon Valley. This is
where she learned how people with
type 2 diabetes can successfully
manage their disease through
healthy eating and increased
physical activity.
Andrea realized that many people
were exposed to healthy lifestyle
practices only after they were
diagnosed, and sometimes only
when they would see their doctor.
Most people have an opportunity to
prevent, delay, and reduce the
severity of chronic diseases if they
have ongoing access to a trusted,
comprehensive source of
information that engages them to be
more proactive in preventing
disease and adopting healthy habits.
Observing these trends, Andrea
created ConnectWell, and shifted
her focus from disease management
to wellness. To empower people in
their health and well-being and
incorporate healthy lifestyle habits
into daily living, they need access to
engaging, accurate, up-to-date, and
expertly vetted health information.
Andrea assembled a Scientiﬁc
Advisory Board comprised of
subject matter experts in different
areas of wellness. She built a team of
talented, experienced individuals
with diverse backgrounds who could
hit the ground running and work in
an entrepreneurial and
collaborative environment.
Together they created and deployed
consumer-oriented wellness
programming in the areas of healthy
eating, physical activity, stress
management, sleep, and maternal
health.
The Perfect Conjunction
Andrea could see the digital
revolution unfolding and that it
would eventually hit the healthcare
system – enabling the ability to scale
health information for easy access,
anytime and anywhere.
In 2017 ConnectWell formed a
partnership with the UC Berkeley
School of Public Health to digitize
and disseminate their vast collection
of health and wellness publications.
For 36 years, the UC Berkeley
School of Public Health has been a
pioneer in providing evidence-based
wellness information.
Combining ConnectWell's lifestyle-
focused content with UC Berkeley's
condition management content was
the perfect marriage to create a
holistic consumer digital health
experience.
An Integrated Content Suite
ConnectWell works with a broad
array of healthcare providers, health
engagement platforms, health
device companies, beneﬁt providers,
and employers who license and
| October 2022 |
www.ciolook.com
23
 


	26. integrate its content  into their platforms and engage
the people they serve in their health and well-being.
These companies can now deliver on the promise of
improving the health of those they serve by integrating
the ConnectWell Content Suite as part of their
services.
The Content Suite has 3 areas that are complementary
in supporting total health and well-being:
Health & Wellness Digital Library: Extensive coverage of
health, wellness, and disease topics from A to Z
Wellness Initiatives: Wellness education with strategies
and tools to help in the adoption of healthy lifestyle
practices
Healthy Recipe Collection: Healthy recipes that are tasty,
easy to make, and made from whole foods and healthy
ingredients
As English is not always the primary language for many
people across the U.S., ConnectWell has made content
available in all of the “threshold” languages
recommended by Medicare and Medicaid. This enables
customers to activate “underserved” communities.
Content is optimized for all device screen sizes so that
whether an end user is using a computer at home or a
smartphone on-the-go, they can access content.
Furthermore, UCTV video presentations from
University of California experts are woven throughout
the Content Suite to enhance the user experience.
Videos have subtitles available in dozens of languages
enabling a wider reach. ConnectWell's multi-lingual
capabilities have enabled international expansion. In
January, the company's content offering will be rolled
out in the Middle East and Africa. People across the
world are hungry for health and wellness information
that is accurate, up to date, and from a trusted source.
Incorporating Ever-Evolving Technical Trends
Being located in the heart of the tech community has
given Andrea and her team the advantage of tapping
tech talent and incorporating ever-evolving technical
trends. The underlying architecture of ConnectWell's
content offering makes it visually oriented and easy to
navigate, while providing seamless integration into the
portals of their customers.
Andrea says, “As part of the digital health ecosystem, we
continue to meet innovative companies that we collaborate
with to deploy our content in creative ways. We learn from
each other and together build out platforms that scale
health literacy and health engagement.”
An Interactive Digital Health Offering
The COVID-19 pandemic has transformed how people
prioritize and engage in their health and interact with
the healthcare system. Underling health conditions
have a major impact on how people fare if they get
COVID-19. Virtual care models are key factors to
engaging people in their health and well-being.
Accessible, accurate, current, expertly vetted health
information from a trusted source is critical so people
can make informed health decisions.
ConnectWell is launching an interactive digital health
offering that was co-developed with Outgrow, an
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	27. interactive digital tools  company and platform. With
50% of people in the U.S. having high blood pressure,
and 88% of people with prediabetes not knowing they
have the condition, it is key to engage people with
virtual health tools and pull them into the care funnel.
These tools can be placed on the “digital front door” of
ConnectWell's customers to re-engage the people they
serve in their health. The ﬁrst launch includes 11
underlying health conditions that make people
vulnerable if they get COVID-19. Plans are underway
to build on this to activate people virtually in their care
across dozens of health conditions. These virtual tools
provide the vehicle to make people aware of their
health risks and then to seek care.
Learn more about ConnectWell here:
https://www.connectwell.health
https://www.healthandwellness.tools
“
“We educate, engage, and
support people to integrate
wellness into life through
expertly vetted, up-to-date
digital health and wellness
content that is science
based.”
Andrea Bloom
Founder & CEO
ConnectWell
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	30. DR JOANNE
M. HACKETT
Enabling  a Better Quality of
Life for Everyone
oanneM.Hackett,theCCOofGenomicsEngland,
Jis an accomplished entrepreneur, scientist and
strategist with experience in the execution and
management of complex business transactions.
She has extensive management experience in
health and pharma industry which enables her to ensure
the commercial success of the organization. Joanne
possesses multidisciplinary knowledge and she is highly
skilled in team management, setting external investment
strategiesandtheidentiﬁcationandevaluationoftargets.
Joanne has spent many years in business management
which is reﬂecting on her strengths and weaknesses and
she is trying to surround herself with people who
complements her. She believes “True leadership is about
empowering those around you to be successful.” Joanne also
believes that she has been very fortunate to have people
around her who are excellent leaders and whom she could
learn from. She has also witnessed behaviors that she did
not want to emulate. Joanne has always tried to lead by
exampleandlistentwiceasmuchasshespeaks.
Genomics England has a very unique offering: the team at
the company work very closely with the National
HealthcareServiceinordertoprovideclinicalandgenomic
data for individuals with suspected rare diseases and
cancer. This linked clinical and genomic data is crucial for
advancing research and development, which in turn will
positivelyimpacthealthcare.Itisincrediblyimportantfor
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	32. research (be it  academic or industrial) to be carried out on this data. As
such, the team has designed a secure Research Environment that grants
access to the qualiﬁed researchers. The hope is that the undiagnosed
participants will one day get a proper diagnosis – which will be the result
of the data being accessed. The linked clinical and genomic data is very
useful for repurposing drugs, stratifying for clinical trials and for real
worlddataandevidencetobegenerated.
It is necessary to know the audience, what the market has to offer and
what changes are required to advance the industry. It is also incredibly
useful to be aligned with major strategic initiatives. Don’t try to ‘own’
everything–itismuchbettertocontributetoalargerambitionandmove
thingsforwardfaster.
For Joanne “leadership is about deﬁning a goal and getting those around you
tosupportandstrivetoachieveit.”Theleaderswhoseethemselvesasapart
of something greater are the ones who are more conﬁdent and can take
others with them. Leaders need to listen, be objective, be fair and
empowerthosearoundthem.Leadersalsoneedtobereﬂectiveandseek
feedback. No one has all the answers, and there is never just one opinion.
Itisveryrarethatleadersactuallyhavetheauthoritytomakedecisionsin
isolation.Consultationisthekey.Thisgoesbacktoknowingtheaudience
–itismuchbettertohavemanyleaderspushingforwardthesame
I was once
told that if
my dreams
did not
scare me
they were
not big
enough.
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	33. agendaandinﬂuencingawidernetwork
collaboratively.
Joannehasageneticdiseaseandshehas
alwayswantedtoadvancehealthcareto
enable others to  have a better quality of
life. She believes that good health is the
best thing anyone could hope for and
withherapproaches;shewantstotouch
asmanylivesaspossible.
Joanne spends a lot of time reading,
attending conferences, events and
showcases, and is implementing pilot
projects to determine if it is feasible for
full implementation. She also observes
the way senior leaders conduct
themselves and try to understand if any
of the behaviours and strategies would
be useful for her to adopt. she learns
somethingneweveryday.
Joanne has relentlessly pushed forward
health partnerships between the A, B,
C’s: Academia, Business and the Clinical
community. She was instrumental in
reconﬁguring stroke services, merging
three cardiovascular hospitals to their
streamline services; implement a
Genomic Medicine Service into the
healthcare system. She was designing
a n d i m p l e m e n t i n g a R e s e a r c h
Environment that houses clinical and
genomic data. Joanne has also been
instrumental in getting the Clinical
Entrepreneurs Programme launched as
well as the NHS Innovation Accelerator
and the DigitalHealth and London
Aceleratorsuccessfullyrunning.Joanne
spends most of her time mentoring,
advising and investing in healthcare
SMEs. She wants to continue to
revolutionize healthcare. The deep
personal satisfaction she receives from
changing the way healthcare is
delivered is enough to keep her
committed and dedicated, regardless
how frustrating it can be. For now, she
will continue to change the world one
genomeatatime.
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Finding Exceptional  Talent
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	35. lena is an  award winning specialist on talent
Eattraction.
She helps companies hire exceptional talent from all
over the world. She coaches and supports top talent in
building up their professional brand, to maximize
career possibilities. She is also specialised in sourcing,
supporting and recruiting experienced professionals in
Quality and Regulatory Affairs for startups, SME’s and
global corporations in the Medtech industry.
Find out about her story below.
After 5 years of working for a corporate recruitment
company and achieving the title of top performer, Elena
decided to go it alone and she started her own business
at the age of 25. Elemed is specialized in recruiting
exceptional talent in the medtech industry, and works
across Europe with all types of companies, Startups,
Consultancies, Notiﬁed Bodies and Industry.
One of the great things about being a specialist
recruiter is that the you are able to see the whole
picture across the industry. When recruiting for
corporates, some of the most common complaints from
candidates is the complexity of the organisational
structure, the time it takes to get decisions through,
and not being able to have a real impact. Whilst
companies can’t simply go in and ﬂatten the
organisational structure, her advice to leaders is to
engage in discussions with their employees, to give
them a chance to feel that their voice is being heard.
She is proud to play an instrumental role to bring
companies some of the best talent in the market. The
company recruits the people that solve regulatory and
compliance problems so that patients from all over the
world can have access to life saving and life enhancing
medical devices. It is in a really pivotal moment in the
medical device industry with the transition to the new
regulation. “This puts a big strain on resources for a lot
of companies, and our role in helping companies recruit
technically competent, effective candidates in an
extremely passive market is something we are great at.”
One of the main things, she has learnt about leadership is
that great leaders are developed and not born.
Leadership is less about you and more about the people
you are leading, their wants, their needs and their
feelings. “It’s a really enjoyable yet challenging journey,
but for me, one of the most rewarding things is seeing
your team become more and more independent and
excel.” She was once told, “a leadership success is getting
your people to the point they no longer need you".
As a business, it’s always important to be diversifying the
offerings to make sure that the company is ﬁtting well
with what the clients need, but it’s also important to give
back. Whilst recruitment is its core business, there is a
huge demand for information on the new medical device
regulation, especially in the medical device market where
Elemed recruit. She recently had the idea to create a
community among her Linkedin Network. The EU
MDR/IVDR update forum was created as a place to share
ideas, questions, updates and support. The idea has taken
off really well- this online community currently stands at
3,500 people!
Elena thinks and believes ﬂexibility is important, as is a
certain fearlessness to not be afraid to make mistakes.
Leadership today is very much about empathy. Finally,
the concept of the servant leader is something she
aspires to be. This is the idea that you work for your
team, they don’t work for you. Your job as leader is all
about facilitating their success.
Elena likes to read, alot! We are living in such a
fascinating time. The internet has completely changed
how we live our lives and how we interact as humans. She
is really interested in personal growth and development,
topics like the millennial generation in the workplace,
how machine learning will impact us, and how the future
of healthcare will look. As a company, it is a very exciting
moment for Elena and her team, with the launch of their
new website happening very soon. They have had a
serious facelift. Stay tuned!
To have problems is to be alive. The only people
who don’t have problems live in a graveyard.
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	36. Jahanara (Jan)
Miotto
A Valuable  Asset in the Pharmaceutical Industry
I
n today’s age of big data, companies operate on a global
scale, and the volume of operational data is growing, not
shrinking – resulting in increased management costs and
the need to disseminate important information quickly &
efﬁciently. Nowadays companies want to capture and integrate
the data and information associated with those projects in a
centralized database and then share that data and information
with hundreds or thousands of people in real-time, whenever
and wherever they happened to be. In this way, business
leaders could leverage and reuse common business data far
more efﬁciently than they could with any other traditional
desktop tools. Continuing to build what she believed to be one
of the best companies in this market today is one such leader
Jahanara Miotto, President of Metrendalytics. The company’s
advantage is having extensible hands-on experience and
knowledge in R&D, leveraging that knowledge with current
technologies to improve drug development outcomes.
“
Converting Knowledge
into marketable products
or services is the key to
successful innovation.
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	37. Jahanara Miotto
President
Metrendalytics LLC
  


	38. Genetic Risk-taker
Leadership was  one of those things that came naturally
to Jahanara at a very young age. She supposes it had to.
Jan was, the eldest child in a single-parent household,
she had a lot of responsibilities at an early age. Her
father was an immigrant who came to the US with only
clothes in his backpack. So, the ability to take the risk,
and seize an opportunity when presented was in
Jahanara’s genetic makeup. She grew up in very humble
surroundings and worked a variety of jobs while getting
her degree, so she could become independent and
contribute to her family.
Jahanara began working in the pharmaceutical industry
and was always looking to work hard and identify the
areas she could bring the most value. Eventually, her
hard work and dedication paid off as she was able to
climb from entry-level to executive management.
Due to Jan’s personality, it was difﬁcult to understand
the importance of communicating what you do and
highlight success. "Brag-advertising" was not part of
how she was raised, and she often suffered with "let my
work speak for me" mentality. However, we must
remember that leaders work through the inﬂuence of
others. And if others are unaware of what we do, then how
will they consider us leaders? asks the leader. Jahanara
eventually found a way to fulﬁll this, ﬁnding a delicate
balance and way that works while still coming across as
authentic.
Leadership is certainly a journey. ‘What makes some
people leapfrog from just a good leader and becoming great
is they take the time to understand what is needed and,
then take actionable steps accordingly’, says Jan.
Incredibly Secure Database
Jahanara’s vision is to provide Portfolio Management
tools providing the ability to eliminate silos, gain
insight, and improve risk management by providing a
consistent, timely view of risk indicators across all
projects. She works with the unique needs of each
company in proposing the development of an
Operational Dashboard with automated data
integration, aggregation, and signal detection in
interactive, visualizations, which allows for centralized,
remote monitoring of project performance in real-time.
A new area in Jahanara’s personal growth has been -
learning as much as she can about blockchain
technology. According to Jahanara, this is the next
disruptive technology that will eventually offer
fundamental changes to the way companies do their
business. Blockchain holds great potential as a uniﬁed
solution for efﬁcient and secure management of
information around the globe. Its uniquely distributed
network would enable the development of complete
end-to-end information management for every
company and product. By allowing multiple
stakeholders to participate in distributing the network,
it creates an incredibly secure database, without the
patchwork conﬁguration of previous technologies.
Acquiring the knowledge
‘Don’t be afraid to share your ideas...focus on things you
have the power to change’, says Jahanara. She also adds
‘Always focus on good health. Good food, exercise, and
sleep. Don’t keep to a ﬁxed mindset and be able to explore
new opportunities. If you wait for things to be perfect, you
can miss opportunities. Don’t focus on the failures. Focus on
the journey toward results. It’s better to do something and
fail than to not try anything at all. Build good relationships.
Spend time with people who are accomplished than you.
Great leaders become great because they keep great
company. And, this point is valid not just for leaders, but for
almost anyone who is looking to grow in professional life.
Building a network of inﬂuencers creates the ability to
acquire the knowledge that no textbook can teach’.
Business Strategy Goals
Acquiring and disseminating information available
during that time provides a signiﬁcant competitive
advantage for businesses. Metrendalytics is completely
focused on providing the underlying technology for
information distribution. Providing full visibility to
portfolio status, predicting milestone delays, and
proactively identifying milestones issues. Each study
and associated risks signals will be summarized to
product level as to key project threats impacting
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	39. regulatory submission and  overall business strategy
goals.
Services to Customers
Companies need platforms to create efﬁciencies
comprehensively across project planning and execution
with built-in analytic tools that are easy to implement,
highly customizable, and cost- effective. Metrendalytics
works with the unique needs of each company in
proposing the development of an Operational
Dashboard with automated data integration,
aggregation, and signal detection in interactive
visualizations, which allows for centralized, remote
monitoring of project performance in real time.
Reviewers would be able to zero in on signals and
trends that could affect operational performance and
make smarter decisions about how to deploy
monitoring resources. This would eliminate the
management of various inefﬁcient spreadsheets that
are typically being used for the tracking of these
activities,.
Jahanara focuses on being authentic and bringing value
every day. She listened to her customers and brought
them the goods and services they needed.
Metrendalytics are constantly developing additional
services and solutions that complement its core
communications offering that, in turn, help the
company’s customers maintain their relevance as well
as helping them to increase their revenues and
proﬁtability.
Technology not the End Goal
The successful CEO and by extension their company has to
not only adapt but also sense the market and get out in
front of it and lead it, says Jahanara. She also adds, Your
customers count on you to do this for them. All one has to
do is to look at how technologies such as the Internet and
Amazon to see how they have fundamentally changed our
lives.
‘We view technology as a building block. Technology itself is
not just the end goal it is, a tool to facilitate the user
experience… to achieve the desired outcome’.
Advice for Growth
Never stop adapting - For her company, experimentation
has helped reach a product-market ﬁt. Metrendalytics
is constantly making tweaks to its products and testing
new functionality to see what resonates best with its
customers. Even though the company doesn’t always
get it right, it keeps learning and adapting. Jahanara
says ’Perseverance and intelligence are your allies; use
them to your advantage. Change is good, the more volatile,
the more disruptive it is. Expose yourself to as many new
people ideas, challenges, and viewpoints as possible. The
more you can learn, connect, and integrate, the more you
can evolve and grow. There is no end sight for what we can
accomplish’.
Look at the world through the eyes of other people.
People get caught up in their vision without carefully
considering what might be the actual ﬂaws in their plan.
Best to take a step back and get a fresh perspective.
Jahanara believes, Accountability is also key like
responding to emails on time, doing what to say you’ll
do and being genuinely honest and hard-working to not
only the customers but all people, gives others faith in
you more likely to recommend you as a trusted friend,
rather than a business.
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