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	1. Setting a Global  Research Agenda for
Service-Learning and Community
Engagement
2023 Bonner Summer Leadership Institute
Montclair State University, NJ, USA
June 1, 2023
INTERNATIONAL INITIATIVES COMMITTEE
 


	2. AGENDA
Intro (5 minutes)
About  IARSLCE & Background (10 minutes)
Protocol: Research Agenda Setting (5 minutes)
All Group: Part I - Impact Studies (10 minutes)
Small Groups: Data Collection (25 minutes)
Each Group: Share & Add New Questions (30 minutes)
 


	3. About IARSLCE
  


	4. ABOUT IARSLCE
International Association  for Research on Service-
Learning (SL) and Community Engagement (CE)
(IARSLCE)
is the only international organization whose
expressed primary purpose is to cultivate,
encourage, and present research across all
engagement forms and educational levels.
 


	5. ACTIVITIES
• Interna
ti
onal Journal  (IJRSLCE)
• Webinars
• Awards & Recogni
ti
on
• Global Research Agenda
• Disserta
ti
on Dish
• Graduate Student Network
• Prac
ti
ti
oner Scholar Community
• Asia-Paci
fi
c Community of Prac
ti
ce
 


	6. Background
  


	7. BACKGROUND
1. 20th Year  Anniversary (2020) - Opportunity to set the agenda for
advancing the study and practice of SLCE
2. Articulates key issues, research questions, challenges,
methodological approaches that will shape the field in the next
twenty years.
3. Spans across the educational spectrum (primary, secondary , and
higher education)
4. International, global agenda that spans national, cultural, and
disciplinary contexts
 


	8. AGENDA FOR THE  FUTURE
“To ensure that the future research in the field
reflects the diverse and evolving interests and
perspectives of scholars, practitioners,
collaborators, and supporters of service-learning
and community engagement from across the globe.”
Setting a Global Research Agenda, International Association for Research
on Service-Learning and Community Engagement, 2019, p. 1
 


	9. TIMELINE
2019-2023: Data collection  to continue; capture as diverse
voices and broad perspectives as possible; meeting hosts and
facilitators welcomed
2024: Collected data to be analyzed and organized into an
agenda; participation welcomed
2025: Research Agenda to be presented at IARSLCE 25th
Anniversary /Conference
 


	10. AGENDA SETTING MEETINGS  (IN-PERSON)
MARCH 2019 HONG KONG
JUNE 2019 SINGAPORE
JULY 2019 JAPAN
AUGUST 2019 ARGENTINA
SEPTEMBER 2019 BELGIUM
OCTOBER 2019 UNITED STATE
DECEMBER 2019 MEXICO
 


	11. AGENDA SETTING MEETINGS  (VIRTUAL)
MARCH 2020 UNITED STATES
MAY 2020 UNITED KINGDOM
JULY 2020 SLOVAKIA
MAY 2021 HONG KONG
AUGUST 2021 AUSTRALIA (postponed due to COVID)
SEPTEMBER 2021 SOUTH AFRICA (postponed due to COVID)
OCTOBER 2021 UNITED STATES
APRIL 2022 UNITED STATES [back in person!]
TOTAL FORUMS: 13
 


	12. SINGAPORE– JUNE 2019
  


	13. JAPAN – JULY  2019
 


	14. UNITED STATES –  OCTOBER 2019
 


	15. MEXICO – DECEMBER  2019
 


	16. Protocol
  


	17. STRUCTURE OF THE  AGENDA
Part I. Impact Studies
Part II. Implementation/Process Studies
Part III. Institutionalization Studies
Part IV. Conceptual Framings and Theory Development
Part V. Methodological Considerations
Part VI. Instruments and Measures
Part VII. Replication
Part VIII. Cultural/Regional & Cross-Cultural/Regional Research Issues and Considerations
Part IX. Service-learning and Community Engagement in the COVID/Post-COVID Era
Part X. Equity and Societal Advancement
 


	18. PROCESS FOR EACH  AREA
1. Each participant reflects individually on the QUESTIONS that should
be pursued in future research.
2. Give your input in the form of research questions, if possible. Write
down your questions. There is no limit to the number of questions
you write down.
3. Participants take a few moments to share some examples of their
QUESTIONS. This will be done in small groups. Some discussion
follows to spark additional thoughts for possible questions.
4. Participants’ questions are gathered and collectively posted (labeled
by section)
5. Participants move to the next section of the protocol.
 


	19. PARTICIPATION SHEET
PURPOSE
1. For  participants who would like to be acknowledged as a contributor to the global
research agenda, and those who would like to receive a copy of the research agenda
once it is completed.
2. Optional, not required
INSTRUCTIONS
1. If interested in receiving a copy of the research agenda when it is completed, please
include your Name, affiliation, and email address.
2. If interested in having your name and affiliation included as a contributor to the
research agenda, please include name, affiliation and mark YES in the final column.
Email addresses will NOT be included in the final document.
 


	20. 10 Areas of  Research & Your Input
Service-Learning & Community
Engagement (SLCE)
 


	21. Individual & All  Group
Section I
Impact Studies
 


	22. PART I: IMPACT  STUDIES
Impact studies focus on assessing the impacts of SLCE on participants,
including students, faculty, staff, institutions and the community.
They cross a broad range of short-term and long-term outcomes.
The research agenda should identify questions that explore the
impact of SLCE across all participants and stakeholders.
The questions should be nuanced, and the impacts on specific
participant populations should be considered.
 


	23. Example:
What is the  impact of community-engaged
learning on undergraduate nursing
students’ cultural competence?
 


	24. Group 1
Part II.  Implementation/Process Studies
Part III. Institutionalization Studies
Part IV. Conceptual Framings and Theory Development
 


	25. PART II: IMPLEMENTATION  STUDIES
Implementation studies focus on examining the practices in SLCE and the
ways in which these practices are effective in achieving particular goals.
Implementation studies seek to improve practice and provide guidance on
best practices across a broad range of service-learning and community
engagement programmatic approaches.
The research agenda should identify questions that center on the process
of delivering SLCE across a broad range community, cultural, geographic,
disciplinary, and institutional contexts.
 


	26. Example:
What is the  role of cohort-structure in
community-engaged learning for First year
students?
 


	27. PART III: INSTITUTIONALIZATION  STUDIES
Institutionalization studies focus on examining the factors that
promote the sustainability and institutionalization of SLCE across
institutional and community contexts.
Studies in this area seek to conceptualize the idea of
institutionalization in light of the changing contexts of
educational institutions and the varied approaches to SLCE.
 


	28. Community Engagement Plans:  How does this Tool
Contribute to Institutionalization of Community
Engagement?
Are there pathways to CE?
How are faculty members supported in this process?
 


	29. PART IV: CONCEPTUAL  FRAMINGS
AND THEORY DEVELOPMENT
The field of SLCE has been criticized for being under-theorized
and for lacking well-developed and well-tested conceptual
frameworks.
Studies in this area of work focus on theory testing and build
conceptual models and framework that explain various
phenomena in the study and practice of SLCE.
 


	30. What theories or  frameworks would you consider
applying or like to see in community-engaged
teaching, learning, and research
Frameworks
Dewey: Democracy & Education
Kolb: Experiential Learning Model
Critical Reflection
Mezirow: Transformative Learning Theory,
Colby: Pedagogy of Engagement
Theories
Critical Theory
Feminist Theory
Critical Race Theory
Social Development Theory
 


	31. Group 2
Part V.  Methodological Considerations
Part VI. Instruments and Measures
Part VII. Replication
 


	32. PART V:
METHODOLOGICAL CONSIDERATIONS
Over  the years, there has been much debate over the kinds of
methods that are appropriate for the study of SLCE.
A broad range of research designs, methods, and approaches
are needed in order to gain a full understanding of the nature of
the field.
A broad of range of epistemologies are required in designing
and operationalizing today’s research on SLCE.
 


	33. Research Design, Methods,
Approaches
•Community-based  Research
•Community-based Participatory Action Research
•Case study
•Qualitative (analysis of words, pictures, documents;
e.g. Interviews, Focus Group)
•Quantitative (analysis of numerical data; e.g.
Survey)
•Mixed Methods Research
 


	34. Common Issues
•Small sample  sizes
•Correlation
≠
Causation
•Self-selection bias (non-random assignment)
•Social desirability bias
•“Creaming the crop”
•Lack of controls or comparison groups
•Lack of generalizability (external validity)
•Not connecting to theory or knowledge base
•Lack of common definition for service learning and other terms
•Measures are mostly self-report type
 


	35. PART VI:
INSTRUMENTS AND  MEASURES
Securing quality research requires valid and appropriate instruments and
measures that can secure the best data and provide opportunities for
thorough, systematic analyses.
The research agenda seeks to identify issues for improving the
instrumentation and measurement of SLCE across the many contexts in
which the work takes place.
 


	36. Practical Issues
•Cost
•Availability
•Training required
•East  of administration, scoring, analysis
•Time and effort required for respondents to complete the
measure
•Completeness of data gathered
•Potential sources of bias
•Relevance of research question
 


	37. Are these instruments  applied to single studies only or are
they cultivated further for potential use in other studies?
Are they suitable for programs or populations that you
plan to study?
 


	38. PART VII: REPLICATION
No  one study provides all of the evidence, understanding, or knowledge
that is needed to draw firm conclusions about SLCE. Replication is a
critical feature on scientific inquiry and research.
Only a handful of SLCE studies have been replicated.
Replicating high quality studies is a way to strengthen evidence and build
more conclusive evidence about the strengths and limitations of SLCE
practices, outcomes, and approaches.
 



	40. Are there studies  that you know
should be replicated?
 


	41. Group 3
Part VIII.  Cultural/Regional & Cross-Cultural/Regional Research
Issues and Considerations
Part IX. Service-learning and Community Engagement in
the COVID/Post-COVID Era
Part X. Equity and Societal Advancement
 


	42. PART VIII: CULTURAL/REGIONAL  AND
CROSS-CULTURAL/REGIONAL ISSUES AND CONSIDERATIONS
Issues that explore SLCE practices within and across cultures and regions
are to be embraced and discussed. The issues might include, but are not
limited to:
• conducting research within and across different cultural or geographic
settings;
• examining SLCE across the educational spectrum;
• community voice;
• multiple frames of SLCE.
 


	43. How is service-learning  as a
pedagogical approach construed in
nonwestern contexts?
Service Learning and Community Engagement: A Comparison of Three
National Contexts
International Journal of Voluntary and Nonprofit organizations (Voluntas)
22, 214–237 (2011). https://doi.org/10.1007/s11266-010-9133-9
 


	44. •Who is involved  in design process?
•Are there any tools and frameworks to
help navigate the process?
 


	45. PART IX: SERVICE-LEARNING  AND COMMUNITY
ENGAGEMENT IN THE COVID/POST-COVID ERA
Questions and issues that explore SLCE practices during and beyond
COVID. The issues might include, but are not limited to:
• new emerging practices for SLCE resulted from the pandemic;
• changes regarding the conduct of SLCE research due to COVID;
• impact of COVID on the quality of SLCE;
• advantages and disadvantages of conducting SLCE during or after
COVID
 


	46. What are the  perspectives of
community partners and higher ed.
institutions on university-community
partnerships in the covid-19 era?
Pandemic Partnerships: Community/University Experiences with
Community-Based Learning in the COVID-19 Era
Journal of Experiential Education, 0(0). https://doi.org/10.1177/10538259221145935
 


	47. PART X:
EQUITY AND  SOCIAL ADVANCEMENT
Issues that explore the role of equity in SLCE practices within and across
cultures and regions. The issues might include, but are not limited to:
• implications for conducting equity-focused research within and across
different cultural or geographic settings;
• best practices for equity-focused SLCE across the educational
spectrum;
• theoretical frames for conducting equity-focused SLCE research; and
• equity issues pertaining to SLCE involving particular groups,
communities, and/or cultures
 


	48. Which partnering practices,  under which
contexts and conditions, have capacity
to contribute to health, research, and
community outcomes?
Engage for Equity: A Long-Term Study of Community-
Based Participatory Research and Community-Engaged
Research Practices and Outcomes.
Health Education & Behavior. 2020;47(3):380-390. doi:10.1177/1090198119897075
 



	50. THANK YOU!
For more  information about IARSLCE
and the
Global Research Agenda for Service-Learning and
Community Engagement
visit:
http://www.iarslce.org/
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