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ApplitoolsFollow
This document discusses testing strategies for eCommerce applications during Black Friday. It outlines the challenges of eCommerce testing like data-rich scenarios, localization, and dynamic content. Common testing types like component, smoke, and scenario tests are described as well as their limitations. The document then introduces Applitools Visual AI for testing across browsers, devices and content changes. Specific strategies are proposed for testing important user personas like perusers, social buyers and slow pokes. A live demo is offered to showcase features of Applitools.Read less
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	1. Ensuring a Reliable  Digital
Experience This Black Friday
1
 


	2. What we’ll be  talking about today
2
1. Challenges of eCommerce testing
2. Common types of testing
3. Testing for diﬀerent user personas
4. How Applitools helps
5. Live product demo
 


	3. Challenges of testing
eCommerce  applications
1. Data-rich testing scenarios
2. Multi-screen browsing
3. A/B experimentation
4. Localization
5. Post-production content
6. Customer-generated content (reviews)
 


	4. 4
HUNDREDS
OF ELEMENTS
LOCALIZED
LANGUAGES
ACCESSIBILITY
ISSUES
CMS-DRIVEN
CONTENT
DYNAMIC
CONTENT
USABILITY
ERRORS
  


	5. The “traditional” way  to test?
5
Hundreds of “shoulds” that can change instantly from a
designer, developer, or marketer.
 


	6. This is why  Applitools
invented Visual AI
Visual AI mimics how the
human eye and brain
analyzes computer
screens
Trained on >1b images to deliver
99.9999% accuracy
6
 


	7. 77
WITHOUT APPLITOOLS WITH  APPLITOOLS
 


	8. A faster way  to test eCommerce
applications
 


	9. Component tests
Component testing  design
systems is a fast, reliable
way to test atomic
elements of a web
application, but it lacks
critical context.
9
Smoke tests
Fast tests that validate that
the app is able to run
without failure, missing
bugs that aren’t mission
critical.
Scenario tests
End-to-end tests that cover
speciﬁc user stories that
only cover what is
expected and can’t always
predict user behavior.
Frontend Testing Methods
 


	10. Follow Pareto’s law.  Test the most impactful
aspects of your eCommerce experience!
Individual
pages
Shopping
cart
Category
pages
Home page
Search/
ﬁltering
 


	11. Testing
“personas”
The Peruser
The Social  Buyer
The Slow Poke
 


	12. The Peruser
12
Who are  they?
● They use categories to ﬁnd
items.
● They use the search and ﬁlter
features to ﬁnd items.
● They may have multiple tabs of
their browser open to diﬀerent
pages of your site or web app.
How do you test for them?
● You test your tagging to ensure
metadata is connected.
● You test your app in multiple
states of ﬁltering and search.
● You test longer, end-to-end
scenarios
 


	13. The Social Buyer
13
Who  are they?
● They ﬁnd you through
ads/social and interact with ads
in your app.
● They ﬁnd other products on
your site through internal ads.
● They give product ratings and
write reviews.
How do you test for them?
● You test experiences like
pop-ups upon landing
● You test with referral cookies
● You test multiple mobile
screens
 


	14. The Slow Poke
14
Who  are they?
● They revisit the site or app
● They use diﬀerent devices and
browsers to view the site when
they visit the site or app.
How do you test for them?
● You test your app across
diﬀerent browsers and devices.
● You test shopping cart
functionality based on cookies
 


	15. Live demo
1. Visual  regressions
2. Accessibility testing
3. Multi-baseline testing
 


	16. Additional Learning
16
  


	17. Questions?
Reach out today.
17
  


	18. Thank you!
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