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Micro, Small, and Medium Enterprises (MSMEs) in Pasig
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Abstract
Micro, Small, and Medium Enterprises are vital in strengthening local and national economies because
they provide tax revenue, employment, and wealth generation. The objectives of this study were to look into
mitigation and recovery strategies for MSMEs in Pasig City, Philippines. In light of the COVID-19
pandemic, this study assessed the current policies and programs for MSMEs in Pasig City. Based on a
literature review, it explored fiscal, microfinance, and development initiatives as well as recovery
possibilities for MSMEs. This study employed both quantitative and qualitative methods. Surveys with 379
MSMEs in Pasig City, Philippines, were collected as primary data. The findings showed that Micro, Small,
and Medium Enterprises in Pasig City need more financial support, microfinance measures, and
development strategies to overcome COVID-19 difficulties. This report suggested policies and strategies
for business recovery aimed at helping MSMEs.
Keywords: MSMEs, Fiscal, Microfinance, Development Strategies, COVID-19 Challenges, Local
Government Initiatives, Digitalization, Sustainable Development, Innovation, Credit Support, Liquidity.
Introduction
The COVID-19 crisis raged in the Philippines and significantly hindered the Philippine economy. Growth,
employment, and overall productivity fell into recession with the announcement of a nationwide lockdown.
As the pandemic directed a series of business closures, supply chain breakdowns, and sweeping job cuts,
private entities were forced to confront the struggles made by the pandemic, including its threat to business
continuity and survival. This presents the sector's evaluation of the pandemic's effect on the Philippine
economy along with their viewpoints on the national pandemic response in countering the effects of
COVID-19 that significantly shifted the creation of new policy or amending existing policy on MSMEs
toward new ways to fulfill the struggling society (Reyes, 2021). According to Flaminiano J. et al. (2021),
governments across the globe have introduced various policies to help small businesses cope with the
pandemic's financial risks and adverse effects and the mitigating measures governments implement. To
ensure a successful recovery of the whole operation of firms, the government expressed the need for access
to financial assistance or direct subsidies to support their operations during the earlier crisis period. The
proportion of firms needs government support to implement flexible work arrangements and labor policies
that will continue for small businesses beyond the crisis.
Pathways on sustainability for the economic recovery of MSMEs play a vital role in mitigating the
uncertainty and economic shock brought about by the COVID-19 pandemic. The impact is not limited to
the loss of life but jobs and businesses. The effect has significantly impacted commodity prices that have
plummeted, credit spreads have widened, currency valuations have shifted, and emerging and developing
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markets have seen unprecedented outflows. Moreover, fiscal and monetary assistance policymakers must
play separate but complementary roles to combat the pandemic's adverse effects by supporting domestic.
Demand, ensuring the continued operation of the credit and financial system, and ensuring economic
stability. Evaluating the policies answers the survival, stabilization, and transformation, and developing a
crisis management framework and business continuity program is necessary to address the uncertainty
brought about by the pandemic to the MSMEs (Ramos & Virata, 2022).
Therefore, this study attempts to guide policymakers in implementing sustainable strategies to address
restrictions grounded on a more thorough perspective. This also attempts to formulate a theory on
broadening the range of recovery measures to account for sustainable development among MSMEs'
viability and recovery during economic disruptions from the viewpoint of Filipino entrepreneurs and
government officials. It may focus on the potential contributors to the success of the socio-economic
strategy of the Philippine government, particularly Pasig City.
Significance of the Study
MSMEs significantly impact the economy as economic transformers and must be able to adjust to changes
to survive in a market under pressure and harsh economic conditions brought by the COVID-19 pandemic.
Thus, this study will be beneficial to the following:
For Micro, Small, and Medium Enterprises in Pasig City: To ensure that they benefit from development
projects and programs towards the attainment of sustainable business recovery and that the adverse effects
of the COVID-19 pandemic be mitigated to help MSMEs in Pasig City survive and thrive during this
difficult time.
For Pasig City Officials and Employees: This study would help and guide Pasig City officials and
employees in identifying critical solutions through development programs, sustainable projects, and
intensive policies or legislation to help Micro, Small, and Medium Enterprises in Pasig City and to achieve
sustainable business recovery.
This is to guide them on the constitutional principle that public service is a public trust. Public officials and
employees must always be accountable to the people, serve them with utmost obligation, integrity, loyalty,
and performance, act with patriotism and justice, and lead modest lives.
For Public Administrators: By identifying the concerns and challenges brought about by the COVID-19
pandemic, public administrators would be improving development plans, processes, programs, policies,
strategies, and services to meet the needs at present and achieve sustainable recovery and prepare for an
adverse future.
For Future Researchers and Students: This study may serve as a basis or reference for future research and
studies about strategies to attain sustainable recovery for Micro, Small, and Medium Enterprises adversely
affected by the pandemic.
Literature Review
An overwhelming amount of literature and studies were offering and directing a solution to overcome the
problem of the sustainability of MSMEs. However, gaps and limitations of the previous research were in
collecting MSMEs data from the industry office, even though the conditions in the field were many Micro,
Small, and Medium Enterprises having trial-and-error solutions in this unprecedented pandemic. Even
governments across the globe are still looking for output-oriented solutions with long-term conditions to
assist MSMEs in this pandemic and future disasters.
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Although academics and practitioners have taken notice of research on MSMEs that incorporate COVID-
19, there is only a few research that focuses on the business challenges during the pandemic and solutions.
Taking the importance of the business sector, this study aims to explore sustainable recovery strategies for
MSMEs in the Philippines, particularly in Pasig City. Most studies on MSMEs tackling COVID-19 have
been undertaken in industrialized countries such as the United States, Europe, Australia, Canada, and the
United Kingdom (Lalon, 2020).
The expected tax reductions that may be required will only benefit larger enterprises, leaving out players in
the informal sector whose employment and turnover fall below the minimum thresholds needed to pay
income tax or register for the GST. Targeting informal laborers and small microbusinesses with 5–10
employees will be necessary for the government's relief efforts to reach them in time to save their lives and
means of subsistence. Therefore, the government must ensure that the measures are delivered to each
stakeholder in the MSME sector through appropriate protocols and tracking mechanisms.The MSMEs
faced a long and challenging path ahead. However, the urgent need is for early and effective policy
interventions and actions addressing the crisis's underlying causes and uncertainty. It is crucial to note that
COVID-19 is a crisis with an unpredictable outcome; the government and businesses in every sector must
collaborate and support one another to ensure a quick recovery for both the businesses and the economy.
Impact of COVID-19 on the Philippine Economy and Micro, Small, and Medium Enterprises
With 110 million people, the Philippines is an archipelago nation in Southeast Asia. The population
continues to expand, and the economy is developing quickly, leading to a steadily rising demand for
products and services. Its gross domestic product (GDP), 360 billion USD, had a 5-year average GDP
growth rate before the pandemic. It is a developing country (Department of Trade and Industry, 2021).
Based on the 2020 List of Establishments of the Philippine Statistics Authority (PSA), 957 620 business
enterprises are functioning in the country. 99.51% are MSMEs, and 4,651 or 0.49% are significant
businesses. Micro enterprises comprise 850, 127 or 88.77%, small businesses 98, 126 or 10.25%, and
medium businesses at 4 716 or 0.49%. These MSMEs created 5,380,815 jobs or 62.66% of the nation's
employment. Microbusinesses (29.38%) produced the most significant percentage, followed by small
businesses (25.78%), while medium businesses were far behind at 7.50%. Meanwhile, 3,206,011 jobs, or
37.34% of all jobs in the nation, were created by significant businesses (Department of Trade and Industry,
2021).
In 2020, the following five (5) industry sectors ranked highest in terms of the number of MSMEs: (1)
Wholesale and Retail Trade; Repair of Motor Vehicles and Motorcycles (445,386); (2) Accommodation
and Food Service Activities (134,046); (3) Manufacturing (110,916); (4) Other Service Activities (62,376);
and (5) Financial and Insurance Activities (45,558). Approximately 83.77% of all MSME establishments
were in these sectors.
The COVID-19 epidemic has substantially impacted most Philippine industries, changing the business
environment. MSMEs have seen immediate losses during this time and are typically more vulnerable than
larger companies. Researchers examined how pandemic limitations affected MSMEs and their recovery
processes using a variety of methodologies. Academic literature includes the following:
The graduates of the DTI's program for MSMEs in the province of Nueva Ecija were reviewed by Hidalgo
et al. (2021) for the status and impacts of the pandemic. The profile of the graduates and the overall effects
of the pandemic, notably during the declaration of the community quarantine, were detected using the
descriptive approach and a semi-structured online survey. The lived experiences of Filipino professionals as
they transition from the corporate sphere into a work-from-home career as online freelancers were explored
by Tudy (2020) using a phenomenological approach. Eleven participants in crucial informant interviews
discussed their difficulties, including domestic distractions and a lack of respect. Freedom, more time with
the family, and job flexibility are among the themes that have been identified for the benefits. According to
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the investigation, freelancing produced alternative and inclusive employment options, and its advantages
exceeded its drawbacks. These studies discussed how quarantine restrictions affected how small firms went
digital. In order to describe the experiences and difficulties faced by business owners during the pandemic,
the current study uses the ideas of innovation, resilience, and dynamic capabilities.
Due to the crisis, it has changed its assistance to encourage more MSMEs to use digital payments
(Vandenberg, 2020). According to Nikkei Asian Review (2020), consumers in the Philippines increasingly
use digital payments to avoid physical touch due to fears of contracting the coronavirus. There are certain
advantages to digital finance. Because nearly half of the people in the developing world currently hold a
mobile phone, digital finance can lead to greater financial inclusion, the development of financial services
to non-financial sectors, and the expansion of essential services to individuals (Mora et al., 2020). MSMEs
in the Philippines are primarily private businesses that must compete in a highly competitive climate,
similar to other states. COVID-19 has already made an unmistakable negative impact on the MSME sector.
Program and Policy Implementation to Support MSMEs During Pandemic in Pasig
City
TAPAT Loan
LGU-Pasig City adopted Ordinance No. 22 Series of 2020, titled: "Tulong at Pampuhunang Ayuda Sa
Taga-Pasig," intending to aid Micro, Small, and Medium Enterprises and Employees Affected by the
Corona Virus Disease 2019 Pandemic and for Other Purposes.
The following are target applicants: (a) Micro Small Medium Enterprises (MSME); (b) Former employees
who were separated from work at the time of/because of the pandemic who endeavor to create a new work-
from-home setup; and (c) Former employees who were separated from work at the time of/because of the
pandemic who need financial resources to complete employment needs during the application process for
new employment. The loan particulars from acceptance to collection will be handled and monitored by the
Committee.
Further, the particulars of the TAPAT loan are Applicant 1- MSMEs who shall use the loan amount as
additional capital and buy protective gear to utilize the funding to enact mechanisms adhering to the "new
normal." The loan applied for is Php 10,000; Applicant 2- Former employees separated from work at the
time of/because of the pandemic shall use the loan amount to start and maintain a work-from-home
business. The loan applied for is Php 10,000. Applicant 3- Former employees who were separated from
work during/because of the pandemic shall use the loan amount to assist them in looking for their following
means of livelihood. The loan applied for is Php 5,000.
Moreover, the loans shall be on a zero-interest basis and paid to start one year after the effectivity of the
loan agreement. However, should the applicant fail to pay the loan in full within the period to pay, an
interest of 3% shall be imposed for each month that the applicant fails to pay. Should an applicant commit
gross fraud or still fail to pay the total loan after six months, he or she shall be included in a delinquency
list wherein he/she is disqualified from any further loans from the City Government for three years. The
Committee shall monitor and deliberate on each case of delinquency and fraud and submit their
recommendation to the City Mayor for approval.
In terms of business loans, there is a need to raise the MSMEs' lending ceiling. Due to the new
opportunities for MSMEs to borrow money at cheaper interest rates, these companies may have a good
chance of surviving the current economic crisis. Additionally, to lessen the strain, loan repayment terms
may be prolonged. The central banks of other nations throughout the world, including Australia, Canada,
New Zealand, the United Kingdom, and the United States, have also pursued similar policies and offered
extensions of deadlines for the repayment of mortgages (ILO, 2020).
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Extension of Business Permit Renewal
Pasig City also implemented Ordinance No. 6, Series of 2022, which extended the deadline for the
assessment and payment of C.Y. 2022 business permit renewal from January 31 to February 18, 2022. It
provides taxpayers additional time to pay their taxes in full by February 18, 2022, instead of January 31,
2022, to cope with the challenges of COVID-19.
Waiver of Fees to all Private Educational Institutions
In terms of waiver of fees, Ordinance No. 32 Series of 2020, titled: "An Ordinance waiving fees to all
private educational institutions located within the territorial jurisdiction of the city of Pasig until the
resumption of face-to-face learning and for other purposes." Private educational institutions or private
schools face a particular brand of hardship as their operations are based almost solely on tuition fees and
other private party revenue from their students, donors, and other benefactors. Thus, the economic hit on
the previous has resulted in a concurrent hit on the private schools dependent on these floundering funding
sources. It is imperative to address the numerous financial worries of private. Educational institutions can
continue to fulfill their financial commitments to Pasig City until face-to-face instruction resumes and
students are allowed to return to their classrooms. As a result, the legislation mentioned above applies to all
private educational institutions registered and situated within Pasig City and offers primary, secondary,
tertiary, and post-graduate level education. From the time this Ordinance was passed until face-to-face
instruction resumed as announced by the national government, all regulatory fees payable by covered
private educational institutions to the Pasig City Government are presumed waived.
Waiver of Fees for Stallholders in Pasig Mega Market
The City Government of Pasig believes it is vital to assist the stallholders by waiving the rental fees and
fines they accrued during the enhanced community quarantine to lessen their burden. The rental fees for
April and May 2020 are waived. It also includes penalties incurred on water and electricity bills of
stallholders at the Pasig City Mega Market due to the COVID-19 pandemic and for other purposes or
Ordinance No. 16 Series of 2020. President Rodrigo R. Duterte issued Proclamation No. 922 declaring the
State of Public Health Emergency throughout the Philippines due to the Coronavirus Disease 2019
(COVID-19). Likewise, Proclamation No. 929 Series of 2020 was subsequently issued, declaring a State of
Calamity throughout the Philippines due to COVID-19. Pasig City Mega Market's legitimate stallholders
closed their stalls and were affected when the rental fees and penalties accumulated during the ECQ.
BOSS or Business One-Stop Shop and Online Payment
BOSS, or Business One-Stop Shop, also wants to promote efficient municipal government and transparent
governance. Regarding business support, the Pasig City Online Payment Facility accepts payments for tax
obligations from business establishments that must be registered and renewed. Online tax payments are
only available to companies without delinquencies or on-hold status. If not, go to your authorized Business
One-Stop Shop location (during the renewal season) or BPLO unit to pay your tax obligations. You can
email payments@pasigcity.gov.ph with any questions about the online payment option.
Ortigas Market
"Ortigas Market," a neighborhood food hub dishing up fresh, regional foods and treasures, was officially
opened in Pasig City. The project was made possible with the help of the local government, Barangay San
Antonio, the Ortigas Center Association, Inc., the farm-to-table platform "Mayani," among others, and the
marketing communication firm Direct to Consumer (DTC) Promos Inc. It is located at F. Ortigas Road
(Emerald Avenue) at the Ortigas Center in Barangay San Antonio, Pasig City. Beginning on October 1, it
will be accessible every Saturday from 7 a.m. to 2 p.m. The weekend food center aims to foster a sense of
community and to create chances for small companies and vendors to continue to prosper in the face of the
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pandemic.
Research Questions
1. What is the level of pathways to sustainable economic recovery amidst the COVID-19 pandemic on
Micro, Small, and Medium Enterprises (MSMEs) in Pasig City when taken as a whole and grouped
according to variables?
a. Challenges and adjustments during COVID-19
b. Fiscal measures
c. Microfinance measures
c.1 liquidity support
c.2 credit support
c.3 partnerships with other private and banking institutions
d. Development strategies
e. Business operations during the COVID-19 crisis
e.1 business operation during the COVID-19 crisis
e.2 business recovery
2. How is LGU-Pasig City taking steps to control the adverse effects of COVID-19 and the lockdown of
MSMEs? How long would it take to recover among MSMEs from the adverse effects of COVID-19?
3. How these gaps in the existing projects, policies, and programs should be addressed?
Conceptual Framework
Recent research shows that MSMEs are considered one of the primary solutions for reducing
unemployment and poverty and boosting economic growth. MSMEs are an important sector of the global
economy, positively impacting the gross domestic product (GDP) and job creation globally. Generating
approximately 60 percent of employment, MSMEs have been the key drivers of employment growth, and
now, interestingly, young entrepreneurs are engaging in business. The economic disruptions the young
business owners bring challenge them to refrain from promoting misusing capital, avoid managerial
problems, drive the meeting of financial requirements, and lack marketing activities (Bartik et al., 2020;
Elvinia, 2018; Parilla, 2020).
Figure 1. Pathways to Sustainable Economic Recovery of Pasig City MSMEs
amidst COVID-19 Challenges
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Although MSMEs are integral to the economy, they are often beset by productivity and efficiency problems
caused by factors such as the recent COVID-19 pandemic. Among these challenges, a critical factor is
access to local and international markets. Market access is one of the critical constraints on MSME growth
and development, particularly in developing countries. With population and low purchasing power, more
than the domestic market may be needed for an MSME to reach its growth potential. MSMEs in the
Philippines face the same challenges. Indeed, there are several factors explaining why MSMEs in the
Philippines and developing countries, in general, have difficulties accessing markets. MSMEs face
challenges from increased competition, able to adapt to rapidly shifting market demands, technological
innovation, and capability to the constraints relating to knowledge, innovation, and creativity (Santiago,
2020; Utomo, 2021). For many MSMEs, however, their potential is often not fully realized due to factors
related to their small scale: lack of resources (finance, technology, skilled labor, market access, and market
information); lack of economies of scale and scope; higher transaction costs relative to large enterprises;
lack of networks (Behera, 2020). Despite the significant role they have in the economy, SMEs remain far
less productive than large firms. Although MSMEs account for 63.2 percent of employment, their
contribution to gross value added (GVA) is only 35.7 percent. The labor productivity of large businesses is
more than twice that of small firms and around ten times that of microenterprises (Agustina, 2021). This
puts enterprises to shut down. Increasing the productivity of MSMEs not only boosts the overall
productivity of the macro economy but also fosters more inclusive growth and shared prosperity, as most
firms and workers belong to the sector.
Access to finance is among the most commonly cited challenges MSMEs face worldwide. In the
Philippines, MSMEs usually need more collateral to repay loans. In contrast, financial institutions need
more credit information to evaluate the creditworthiness of SMEs noted that on top of access to credit,
SMEs, particularly those in developing countries, also need help in obtaining other forms of financing, such
as leasing. Compared to large firms, financial institutions perceive SMEs as riskier to lend to. Thus, without
proper collateral, SMEs resort to personal savings, internal profits, and informal borrowing (Behera, 2020;
Elvinia, 2018; Parilla, 2021; Santiago, 2020).
The COVID-19 pandemic, triggered by a new coronavirus, has wholly improved the lives of millions of
individuals worldwide, including the lives of many successful businesses. The impact of the pandemic on
MSMEs in many facets of their economic life during the epidemic, including their perspectives on the near
and distant future, so they incorporated digitalization into their processes and systems. Most entrepreneurs
believed the pandemic had a 70-100 percent negative impact on their companies (Francisco et al., 2020).
Most small and medium-sized enterprises (SMEs) suffer financially due to decreased profitability and sales.
These entrepreneurs' coping methods in combating the consequences of the pandemic include requesting
that the government adopt less stringent regulations for the continuation of their operations and reducing
expenditures like travel. Many small and medium-sized enterprises (SMEs) will survive the epidemic for
over six months. However, many will require government support to continue operating during the
pandemic (Karr, 2021; Mekoulou, 2021).
More so, firms generally showed interest in diversifying their business operations. In some way, that will
help them adapt to the "new normal." Some firms considered new business models, while others
contemplated new products and processes. A higher proportion of microenterprises had already attempted
to execute new business models focused on online channels. Others were explicitly requesting assistance to
access new markets. Most firms believed there would be changes in marketing activities, with particular
emphasis on e-commerce, some in changes around operations and processes (inventory, distribution, etc.),
and others in crafting and implementing new business regulations. Diversification and adjusting to the "new
normal" will require thinking out of the box and adopting standards and technologies. Most firms
recognized that they might need assistance in transitioning to the use of advanced digital and disruptive
technologies, standards and technologies around e-commerce, quality and safety standards for products and
processes, occupational health, energy efficiency, and renewable energy, among others (Berja, 2021; Cueto
et al., 2022; Karr, 2021).
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The research on creating pathways for the sustainable economic recovery of micro, small, and medium
enterprises in Pasig City amidst the COVID-19 challenges. The study variables are the type of business,
length of business, and number of employees. The diagram shows that the primary step in conducting the
research was identifying the respondent and variables needed in the study. After the variables were
identified, the level of pathways to the sustainable economic recovery of MSMEs with challenges and
adjustments, fiscal measures, microfinance measures, development strategies, and business operations were
measured using the researcher's instrument. The survey result served as the basis for the proposed recovery
measures.
Analysis
Level of Pathways to Sustainable Economic Recovery
The first problem of this study focused on the level of pathways to sustainable economic recovery on
Micro, Small, and Medium Enterprises when taken as a whole and grouped according to the following:
challenges and adjustments during COVID-19, fiscal measures, microfinance measures, e.g., liquidity
support, credit support, partnership with other institutions, and development strategies.
Table 1: Level of Pathways (as a whole)
Indicators Mean SD Interpretation
Challenges
Fiscal measures
Microfinance
Liquidity support
Credit support
Partnership
Developments strategies
Business operations
Business recovery
2.52
1.99
2.09
2.11
2.03
2.13
2.20
2.29
2.88
1.10
1.00
0.997
1.01
0.98
1.00
1.01
0.64
1.47
A
SD
SD
SD
SD
SD
SD
NC
FS
Note: SA= Strongly Agree, A= Agree, SD= Strongly Disagree, D= Disagree, NDC= No
Change at all and FS= Four to Six Months
The data presented in Table 1 revealed the mean scores on the level of pathways as a whole and when
grouped according to the variables mentioned above as perceived by the selected enterprises. Among the
listed variables, only the business challenges and adjustments got a mean score of 2.52, interpreted as
"Agree." It shows that the business experienced supply chain disruption in goods and services. Also, if the
business experiences losses or a decline in business income, it encounters financial problems, preventing
timely wages. Moreover, the employees became sick, which disrupted business operations during the
COVID-19 pandemic. It suggests that micro, small, and medium enterprises face difficulties during
COVID-19. Due to the abrupt advent of this highly contagious disease and the following economic shock,
Micro, Small, and Medium Businesses (MSMEs), it has appeared to be the weakest and most vulnerable
(Juergensen et al., 2020). It foreshadowed the beginning of significant economic losses and financial
restrictions on enterprises (Francisco et al., 2020; Parilla, 2019). Hence, MSMEs participants must thus
have a plan to survive during this epidemic and be able to react to the circumstances that arise (Djatmiko &
Pudyastiwi, 2020).
The remaining variables, such as Fiscal Measures (1.99); Microfinance measures like liquidity support
(2.09), credit support (2.03), and partnerships with other institutions (2.13); and Development Strategies
(2.20) are all marked as "Strongly Disagree." Survey results show the need for more fiscal and
microfinance measures and development strategies to support micro, small, and medium enterprises in
Pasig City. MSMEs are a significant contributor to the national economy, yet even with economic stability,
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they need help obtaining financing (Francisco & Canare, 2019; Karr, 2021; Raquiza, 2021). As a result,
they must investigate alternative economic pathways to survive the crisis and its aftermath (Cueto, 2022;
Parilla, 2021). To promote business sustainability throughout the pandemic, the government and other
parties must offer more lenient lending terms and assist MSMEs in acquiring entrepreneurial abilities,
digital literacy, and financial literacy (Yanto et al., 2022). MSMEs can make the necessary adjustments to
survive the COVID-19 pandemic using digital technologies (Mekaniwati et al., 2021).
The data on business operations obtained a mean score of 2.29, interpreted as "No Change at all," which
suggests that despite the challenges and adjustments during COVID-19, MSMEs continue to run their
operations, pay workers' salaries, pay rent, and other expenses. Significant operational interruptions
significantly negatively impact regular business operations and threaten the long-term viability of MSMEs.
Businesses have significant difficulties during a pandemic, including laying off workers (Zhang, 2020) and
reducing employee compensation (Shafi et al., 2020). The employee has to work from home; thus, SMEs'
operations cannot run smoothly (Crick, 2020). Also, marketing is paralyzed due to physically
uncomfortable working conditions, border closures, and meeting cancellations that result in upsetting
exercises. Five traits—resoluteness, resilience, return, reimagination, and reform—are necessary to modify
marketing methods and strategies in such a challenging environment (Sneader & Singhal, 2020). These
qualities should be applied to four strategic areas: recovering revenue, rebuilding operations, rethinking the
organization, and accelerating the adoption of digital solutions.
Regarding business recovery, the mean score of 2.88, interpreted as "Four to Six Months," implies that it
takes time for businesses to recover from the adverse effects of COVID-19 and go back to usual
operations. MSMEs' long-term viability is at risk, and the possibility of their closing could worsen
inequality by causing a structural problem in the economy (Singh, 2020).
Discussion
The researcher used the triangulation method by converging qualitative and quantitative data sources. The
study results were supported by surveys of 379 MSMEs in Pasig City, interviews of selected local officials
also in Pasig City, and content analysis to get a well-rounded understanding of the issue. The researcher
also obtained copies of Pasig City ordinances to review local policies and initiatives of the Pasig City
Government and a literature review of policies implemented worldwide for MSMEs during COVID-19.
Based on this strategy, the researcher identified fiscal policy, microfinance measures, and development
strategies for the sustainable recovery of MSMEs in Pasig City.
Based on both quantitative and qualitative results of the study through the triangulation method, the
researcher found that MSMEs in Pasig City also faced challenges and adjustments during COVID-19, such
as losses or decline in business income, supply chain disruptions, timely payment of wages, decline in
demand or sales and timely payment for rent or business premises. In connection with this, based on
surveys of MSMEs in Pasig City, interviews with Pasig City officials, and content analysis of city
ordinances, the researcher identified several policies and initiatives of the Pasig City Government, which
include "Tulong at Pampuhunang Ayuda sa Taga-Pasig or Help and Capital Aid for Pasig Residents"
TAPAT loan for credit support, partnership with UnionBank, Business One-Stop Shop or BOSS, and
reduction of documentary requirements for business registration and renewal to stimulate business in Pasig.
Based on the triangulation method, the researcher proposed fiscal policies as a tool to help MSMEs in Pasig
City. This includes eliminating business termination fees in Pasig City Hall; lower fees, charges, and
penalties for business registration and renewal process of MSMEs in Pasig City; local tax exemption for
BMBEs; exemption from fees, charges, and penalties for BMBEs. Other fiscal measures include
installment plans for tax payment, tax breaks, and tax amnesty, reduced penalties for late tax payments
during a pandemic, and increased BMBE registration for lowered tax rates. According to Augustine and
Aseidu (2017), the government uses fiscal policy instruments to influence MSMEs because it is one of the
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significant factors affecting their operations, performance, and revenue generation. An adjusted fiscal
policy can help MSMEs survive, recover, grow, and expand after the pandemic.
Based on the results of the study conducted in Pasig City, the researcher also proposed microfinance
measures to support cash flow by lowering interest rates for business loans; waiver of penalties for late
payments; simplifying and fully online business loan process; partnership with microfinance institutions
and banks for capital fund assistance for MSMEs. A liquidity criterion determines whether a firm will fail
or succeed by how long it has enough cash and operating cash flow to pay its debts (Gourinchas et al.,
2020). The target is to provide immediate cash by expediting the loan process and shortening documentary
requirements. This approach allows us to estimate the impact of the COVID-19 crisis on business collapse
among some of the most at-risk firms in the economy, small and medium-sized enterprises (SMEs)
(Gourinchas & Ozcan, 2020). Cash flow is one of the known problems during a pandemic.
Furthermore, sourced from both quantitative and qualitative results of the study through the triangulation
method, the researcher also proposed development strategies which include skills training for staff
development of Pasig City-LEDIO and BPLO, livelihood training and seminars for MSME in Pasig City,
and simplified and fully online business registration and renewal process. These trainings and seminars can
be implemented with the Department of Trade and Industry. However, the triangulation of multiple
information sources enables the researcher to determine policy gaps in Pasig City. This includes business
termination fees for closed businesses in Pasig City, numerous requirements, and only partially.
Digitized business registration and renewal process; Barangay Micro Business Enterprises (BMBE) law,
especially tax exemption for microenterprises, is not being implemented in Pasig City; TAPAT loan tedious
process, understaffing of Pasig-Local Economic Development and Investments Office (LEDIO); Business
Permit and Licensing Office performance target focused on income generation rather than business support
and registration of microenterprises and corrupt practices of some staff; and MSMEs' lack of engagement in
the policy process. For example, the culture of personnel in Pasig City- BPLO allows illegal transactions of
MSMEs, which are exacerbated by face-to-face transactions. Using digital solutions is just one aspect of
digitalization; another is creating business models and operating procedures that take advantage of the
possibilities of digital technology (Unruh & Kiron, 2017).
Based on the results of the study, these proposed business recovery measures such as fiscal, microfinance,
and development strategies can be done through Pasig City MSME Stakeholders' engagement, feedback,
and evaluation in the policy process; digitalization of Pasig City government processes; amendments to
local revenue code; and amendments to city ordinances for fiscal and microfinance measures. Using the
triangulation method, the researcher identified a need for formal associations to mobilize MSMEs in Pasig
City to lobby and represent their needs and demands and for consultation and feedback mechanisms to
gauge the success of existing programs and craft policy interventions of the aforementioned local
government. Further, designating feedback mechanisms that Pasig City-LEDIO and BPLO can facilitate is
essential to crafting interventions in Pasig City. Organizing MSMEs in Pasig City at the barangay level
may not work as they can be politicized, so they need to be institutionalized at the city level. Finally, the
sustainability of MSMEs in Pasig City during and beyond the pandemic can be attained if there is a stable
regulatory environment, innovation, and good governance.
Limitations of the Study and Future Research
The literature review must include the profile data of MSMEs in Pasig City, Philippines, pre- and post-
pandemic. Future research can use this gap in the literature to deeply explore the impact of the COVID-19
pandemic on the business sector. The researcher also made attempts to find local literature on local
initiatives, but there needed to be more research data about it. Future researchers can focus more on local
government approaches to help MSMEs during the pandemic. The researcher resorted to extracting foreign
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literature to highlight the government's role in fiscal, microfinance, and development strategies to achieve
business recovery based on available research data.
Conclusion
MSMEs in Pasig City faced difficulties and adjustments during COVID-19, including losses or declines in
business income, supply chain disruptions, timely payment of wages, declines in demand or sales, and
timely payment for rent or business premises, based on both quantitative and qualitative results obtained
through the triangulation method. Based on surveys of MSMEs in Pasig City, interviews with Pasig City
officials, and content analysis of their city ordinances, the researcher identified several policies and
initiatives of the Pasig City Government, including "Tulong at Pampuhunang Ayuda sa Taga-Pasig or Help
and Capital Aid for Pasig Residents," TAPAT loan for credit support, partnership with UnionBank,
Business One-Stop Shop or BOSS, and reduction of documentary requirements.
However, the researcher also discovered that the Pasig City government implemented a business
termination fee which can amount to Ten Thousand Pesos (Php 10, 000.00) for losing enterprises during the
pandemic, which disallow small business owners to establish new business if they cannot pay for it. This
may put additional pressure on MSMEs and restrain productivity growth. Addressing this kind of policy
during a pandemic to reduce income inequality, poverty, and unemployment needs to be a top concern,
given that the Philippines is an MSME-dominant economy, this sector contributes to overall employment.
Based on the triangulation method, the researcher also found that Pasig City needed to implement the
BMBE law on tax exemption for micro businesses. Other concerns include the lengthy TAPAT loan
application process, understaffing of its Local Economic Development and Investments Office (LEDIO),
recalibrating Business Permit and Licensing Office's performance targets which prioritizes business support
and the registration of microenterprises and corrupt staff members' actions, as well as MSMEs' lack of
participation in the policy-making process. Corruption exists, which is exacerbated by face-to-face
transactions. There was an effort in the current administration to deter corrupt practices.
Using the triangulation method, the researcher found that there needed to be formal organizations that could
organize MSMEs in Pasig City to advocate for them and represent their needs. There also needed to be
mechanisms for consultation or feedback, making it difficult to determine how well the local government's
existing programs are working and to develop policy interventions. Additionally, providing feedback
mechanisms that Pasig City-LEDIO and BPLO can facilitate while designing interventions in Pasig City is
crucial.
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