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Mastering the art of B2B digital commerce requires a comprehensive approach that encompasses design, functionality, user experience, and strategic planning. Here's a comprehensive guide to help you navigate the complexities of B2B digital commerce design:Read less

Read more
Technology




Report
Share








Report
Share



1 of 8Download NowDownload to read offline

























Recommended
eGuide - Bumper eCommerce Usability Guide - Usability 247
eGuide - Bumper eCommerce Usability Guide - Usability 247UX247 


E-commerce Website UI/UX Design Mistakes to Avoid
E-commerce Website UI/UX Design Mistakes to Avoidwebdesigningcompany samaritan 


El libro de la optimización de formularios Web, de ClickTale
El libro de la optimización de formularios Web, de ClickTaleLuis Cortázar 


Advantages And Disadvantages Of Responsive Design
Advantages And Disadvantages Of Responsive DesignDana Boo 


The ultimate guide to creating the perfect website
The ultimate guide to creating the perfect websiteOrchestrate Mortgage and Title Solutions, LLC 


Integrated Inventory Management - Whitepaper
Integrated Inventory Management - WhitepaperGuruprasad Nagaraja 


Career in web development | THE BUSINESS | Planning essentials
Career in web development | THE BUSINESS | Planning essentialsINNOCENT OGAH 


The quick guide to landing page design
The quick guide to landing page designMd.Waled Bin Rafiq 







More Related Content
Similar to Master the Art of B2B Digital Commerce_ A Comprehensive Design Guide.pdf
Oracle Commerce Using ATG & Endeca - Do It Yourself Series
Oracle Commerce Using ATG & Endeca - Do It Yourself SeriesKeyur Shah 



Website development handbook
Website development handbookCodelattice 



How to Design a Landing Page for Mobile Users
How to Design a Landing Page for Mobile Userssneharathod39 



Promoting Your Travel Business on the Internet
Promoting Your Travel Business on the InternetSteven Carson 



Prisync Blog - How to Develop an UX-Driven E-Commerce Mobile App?
Prisync Blog - How to Develop an UX-Driven E-Commerce Mobile App?PrisyncCom 



E commerce best practices
E commerce best practicesOrchestrate Mortgage and Title Solutions, LLC 



Web Design and Software Development
Web Design and Software DevelopmentAthena Inc, Goa 



The ultimate ux checklist for your website app
The ultimate ux checklist for your website appTechnousa Consulting Services Pvt Ltd 



Web Design in 1 hour (& 15 minutes) HANDOUT
Web Design in 1 hour (& 15 minutes) HANDOUTAmy Jorgensen 



Omnichannel Customer Experience
Omnichannel Customer ExperienceDivante 



Trải nghiệm của người dùng với Omnichannel 2018
Trải nghiệm của người dùng với Omnichannel 2018Duy, Vo Hoang 



EKB business Dec 16
EKB business Dec 16StuartOvington 



Top 10 Features Every B2B Homepage Must Have
Top 10 Features Every B2B Homepage Must HaveSagefrog Marketing Group, LLC 



B2B Commerce - how to become successful
B2B Commerce - how to become successfulDivante 



Integrating Content and Commerce
Integrating Content and CommerceJochen Toppe 



10 Killer Mistakes that can Ruin Your Mobile E-Commerce Redesign Efforts
10 Killer Mistakes that can Ruin Your Mobile E-Commerce Redesign EffortsRomain Caisse 



Internet marketing   c
Internet marketing   cHoeun Ros 



Substance151 Best Web Practices
Substance151 Best Web Practicessubstance151 



Next gen E-commerce. Focus on Mobile and Multichannel commerce 
Next gen E-commerce. Focus on Mobile and Multichannel commerce Globant 



Mobile-First Selling
Mobile-First SellingJason Kreiter 





Similar to Master the Art of B2B Digital Commerce_ A Comprehensive Design Guide.pdf (20)
Oracle Commerce Using ATG & Endeca - Do It Yourself Series
Oracle Commerce Using ATG & Endeca - Do It Yourself Series 


Website development handbook
Website development handbook 


How to Design a Landing Page for Mobile Users
How to Design a Landing Page for Mobile Users 


Promoting Your Travel Business on the Internet
Promoting Your Travel Business on the Internet 


Prisync Blog - How to Develop an UX-Driven E-Commerce Mobile App?
Prisync Blog - How to Develop an UX-Driven E-Commerce Mobile App? 


E commerce best practices
E commerce best practices 


Web Design and Software Development
Web Design and Software Development 


The ultimate ux checklist for your website app
The ultimate ux checklist for your website app 


Web Design in 1 hour (& 15 minutes) HANDOUT
Web Design in 1 hour (& 15 minutes) HANDOUT 


Omnichannel Customer Experience
Omnichannel Customer Experience 


Trải nghiệm của người dùng với Omnichannel 2018
Trải nghiệm của người dùng với Omnichannel 2018 


EKB business Dec 16
EKB business Dec 16 


Top 10 Features Every B2B Homepage Must Have
Top 10 Features Every B2B Homepage Must Have 


B2B Commerce - how to become successful
B2B Commerce - how to become successful 


Integrating Content and Commerce
Integrating Content and Commerce 


10 Killer Mistakes that can Ruin Your Mobile E-Commerce Redesign Efforts
10 Killer Mistakes that can Ruin Your Mobile E-Commerce Redesign Efforts 


Internet marketing   c
Internet marketing   c 


Substance151 Best Web Practices
Substance151 Best Web Practices 


Next gen E-commerce. Focus on Mobile and Multichannel commerce 
Next gen E-commerce. Focus on Mobile and Multichannel commerce  


Mobile-First Selling
Mobile-First Selling 






More from Anil 
How To Implement A Successful Healthcare Supply Chain Following Covid-19_.pdf
How To Implement A Successful Healthcare Supply Chain Following Covid-19_.pdfAnil  



How can SDN and NFV Improve Your Business_ - Techwave.pdf
How can SDN and NFV Improve Your Business_ - Techwave.pdfAnil  



How to resolve the cloud migration dilemma with VMware investment_.pdf
How to resolve the cloud migration dilemma with VMware investment_.pdfAnil  



How to choose the right modern bi and analytics tool for your business_.pdf
How to choose the right modern bi and analytics tool for your business_.pdfAnil  



Modern EPM Solution and Why Businesses Must Adopt It_.pdf
Modern EPM Solution and Why Businesses Must Adopt It_.pdfAnil  



Why Your Business Needs an SAP CX Commerce Upgrade Strategy _ CX Services.pdf
Why Your Business Needs an SAP CX Commerce Upgrade Strategy _ CX Services.pdfAnil  



How Big Data has changed the Way the Agricultural sector operates_.pdf
How Big Data has changed the Way the Agricultural sector operates_.pdfAnil  



Know The What, Why, and How of Big Data_.pdf
Know The What, Why, and How of Big Data_.pdfAnil  



How Can Tech Companies Succeed By Adopting Sustainability_.pdf
How Can Tech Companies Succeed By Adopting Sustainability_.pdfAnil  



Holistic well-being in the IT sector_ Why does it matter_.pdf
Holistic well-being in the IT sector_ Why does it matter_.pdfAnil  



How Embracing Headless Architecture Benefits Businesses_.pdf
How Embracing Headless Architecture Benefits Businesses_.pdfAnil  



Lidar Technology_ Unlocking Greater Accuracy and Precision in Utility Operati...
Lidar Technology_ Unlocking Greater Accuracy and Precision in Utility Operati...Anil  



What is LiDAR_ A Guide to its Technical Aspects.pdf
What is LiDAR_ A Guide to its Technical Aspects.pdfAnil  



How Can Your Organization Benefit From Application Modernization_.pdf
How Can Your Organization Benefit From Application Modernization_.pdfAnil  



Artificial Intelligence_ How is it significant to the gaming industry_.pdf
Artificial Intelligence_ How is it significant to the gaming industry_.pdfAnil  



How Convergence and Disruptive Technologies Will Shape the Way We Work and Li...
How Convergence and Disruptive Technologies Will Shape the Way We Work and Li...Anil  



Surviving the Storm_ Overcoming Current Challenges in Fintech Product Compani...
Surviving the Storm_ Overcoming Current Challenges in Fintech Product Compani...Anil  



Why Techwave's Survey App Is the Best Choice for MDUs.pdf
Why Techwave's Survey App Is the Best Choice for MDUs.pdfAnil  



Analyzing IoT’s significance when combined with Big Data Analytics, AI, Edge ...
Analyzing IoT’s significance when combined with Big Data Analytics, AI, Edge ...Anil  



Resolving the Key Challenges of Wireline Engineering in  Telecommunication Ne...
Resolving the Key Challenges of Wireline Engineering in  Telecommunication Ne...Anil  





More from Anil  (20)
How To Implement A Successful Healthcare Supply Chain Following Covid-19_.pdf
How To Implement A Successful Healthcare Supply Chain Following Covid-19_.pdf 


How can SDN and NFV Improve Your Business_ - Techwave.pdf
How can SDN and NFV Improve Your Business_ - Techwave.pdf 


How to resolve the cloud migration dilemma with VMware investment_.pdf
How to resolve the cloud migration dilemma with VMware investment_.pdf 


How to choose the right modern bi and analytics tool for your business_.pdf
How to choose the right modern bi and analytics tool for your business_.pdf 


Modern EPM Solution and Why Businesses Must Adopt It_.pdf
Modern EPM Solution and Why Businesses Must Adopt It_.pdf 


Why Your Business Needs an SAP CX Commerce Upgrade Strategy _ CX Services.pdf
Why Your Business Needs an SAP CX Commerce Upgrade Strategy _ CX Services.pdf 


How Big Data has changed the Way the Agricultural sector operates_.pdf
How Big Data has changed the Way the Agricultural sector operates_.pdf 


Know The What, Why, and How of Big Data_.pdf
Know The What, Why, and How of Big Data_.pdf 


How Can Tech Companies Succeed By Adopting Sustainability_.pdf
How Can Tech Companies Succeed By Adopting Sustainability_.pdf 


Holistic well-being in the IT sector_ Why does it matter_.pdf
Holistic well-being in the IT sector_ Why does it matter_.pdf 


How Embracing Headless Architecture Benefits Businesses_.pdf
How Embracing Headless Architecture Benefits Businesses_.pdf 


Lidar Technology_ Unlocking Greater Accuracy and Precision in Utility Operati...
Lidar Technology_ Unlocking Greater Accuracy and Precision in Utility Operati... 


What is LiDAR_ A Guide to its Technical Aspects.pdf
What is LiDAR_ A Guide to its Technical Aspects.pdf 


How Can Your Organization Benefit From Application Modernization_.pdf
How Can Your Organization Benefit From Application Modernization_.pdf 


Artificial Intelligence_ How is it significant to the gaming industry_.pdf
Artificial Intelligence_ How is it significant to the gaming industry_.pdf 


How Convergence and Disruptive Technologies Will Shape the Way We Work and Li...
How Convergence and Disruptive Technologies Will Shape the Way We Work and Li... 


Surviving the Storm_ Overcoming Current Challenges in Fintech Product Compani...
Surviving the Storm_ Overcoming Current Challenges in Fintech Product Compani... 


Why Techwave's Survey App Is the Best Choice for MDUs.pdf
Why Techwave's Survey App Is the Best Choice for MDUs.pdf 


Analyzing IoT’s significance when combined with Big Data Analytics, AI, Edge ...
Analyzing IoT’s significance when combined with Big Data Analytics, AI, Edge ... 


Resolving the Key Challenges of Wireline Engineering in  Telecommunication Ne...
Resolving the Key Challenges of Wireline Engineering in  Telecommunication Ne... 









Recently uploaded
ChatGPT's Code Interpreter: Your secret weapon for SEO automation success - S...
ChatGPT's Code Interpreter: Your secret weapon for SEO automation success - S...SearchNorwich 



Achieving Excellence IESVE for HVAC Simulation.pdf
Achieving Excellence IESVE for HVAC Simulation.pdfIES VE 



20240305 QFM008 Irresponsible AI Reading List February 2024
20240305 QFM008 Irresponsible AI Reading List February 2024Matthew Sinclair 



SCADA Masterclass Presentation on power transmission substations
SCADA Masterclass Presentation on power transmission substationsBeatrice Terer 



AI improves software testing to be more fault tolerant, focused and efficient
AI improves software testing to be more fault tolerant, focused and efficientKari Kakkonen 



Q4 2023 Quarterly Investor Presentation - FINAL.pdf
Q4 2023 Quarterly Investor Presentation - FINAL.pdfTejal81 



Centralized TLS Certificates Management Using Vault PKI + Cert-Manager
Centralized TLS Certificates Management Using Vault PKI + Cert-ManagerSaiLinnThu2 



Low Latency at Extreme Scale: Proven Practices & Pitfalls
Low Latency at Extreme Scale: Proven Practices & PitfallsScyllaDB 



Aguile Methodology for everyone wants to learn
Aguile Methodology for everyone wants to learnAlbertoTrejo35 



Mastering MicroStation DGN: How to Integrate CAD and GIS
Mastering MicroStation DGN: How to Integrate CAD and GISSafe Software 



Trailblazer Community - Flows Workshop (Session 1)
Trailblazer Community - Flows Workshop (Session 1)Muhammad Tiham Siddiqui 



AMER Introduction to ThousandEyes Webinar
AMER Introduction to ThousandEyes WebinarThousandEyes 



Microsoft x 2toLead Webinar Session 1 - How Employee Communication and Connec...
Microsoft x 2toLead Webinar Session 1 - How Employee Communication and Connec...2toLead Limited 



security-in-computing question paper 2023
security-in-computing question paper 2023RohanMistry15 



GDG Cloud Southlake 30 Brian Demers Breeding 10x Developers with Developer Pr...
GDG Cloud Southlake 30 Brian Demers Breeding 10x Developers with Developer Pr...James Anderson 



How We Grew Up with CloudStack and its Journey – Dilip Singh, DataHub
How We Grew Up with CloudStack and its Journey – Dilip Singh, DataHubShapeBlue 



Boosting Developer Effectiveness with a Java platform team 1.4 - ArnhemJUG
Boosting Developer Effectiveness with a Java platform team 1.4 - ArnhemJUGRick Ossendrijver 



TrustArc Webinar - TrustArc's Latest AI Innovations
TrustArc Webinar - TrustArc's Latest AI InnovationsTrustArc 



Communities, networking and developer culture
Communities, networking and developer cultureRavi Sanghani 



iOncologi_Pitch Deck_2024 slide show for hostinger
iOncologi_Pitch Deck_2024 slide show for hostingerssuser9354ce 





Recently uploaded (20)
ChatGPT's Code Interpreter: Your secret weapon for SEO automation success - S...
ChatGPT's Code Interpreter: Your secret weapon for SEO automation success - S... 


Achieving Excellence IESVE for HVAC Simulation.pdf
Achieving Excellence IESVE for HVAC Simulation.pdf 


20240305 QFM008 Irresponsible AI Reading List February 2024
20240305 QFM008 Irresponsible AI Reading List February 2024 


SCADA Masterclass Presentation on power transmission substations
SCADA Masterclass Presentation on power transmission substations 


AI improves software testing to be more fault tolerant, focused and efficient
AI improves software testing to be more fault tolerant, focused and efficient 


Q4 2023 Quarterly Investor Presentation - FINAL.pdf
Q4 2023 Quarterly Investor Presentation - FINAL.pdf 


Centralized TLS Certificates Management Using Vault PKI + Cert-Manager
Centralized TLS Certificates Management Using Vault PKI + Cert-Manager 


Low Latency at Extreme Scale: Proven Practices & Pitfalls
Low Latency at Extreme Scale: Proven Practices & Pitfalls 


Aguile Methodology for everyone wants to learn
Aguile Methodology for everyone wants to learn 


Mastering MicroStation DGN: How to Integrate CAD and GIS
Mastering MicroStation DGN: How to Integrate CAD and GIS 


Trailblazer Community - Flows Workshop (Session 1)
Trailblazer Community - Flows Workshop (Session 1) 


AMER Introduction to ThousandEyes Webinar
AMER Introduction to ThousandEyes Webinar 


Microsoft x 2toLead Webinar Session 1 - How Employee Communication and Connec...
Microsoft x 2toLead Webinar Session 1 - How Employee Communication and Connec... 


security-in-computing question paper 2023
security-in-computing question paper 2023 


GDG Cloud Southlake 30 Brian Demers Breeding 10x Developers with Developer Pr...
GDG Cloud Southlake 30 Brian Demers Breeding 10x Developers with Developer Pr... 


How We Grew Up with CloudStack and its Journey – Dilip Singh, DataHub
How We Grew Up with CloudStack and its Journey – Dilip Singh, DataHub 


Boosting Developer Effectiveness with a Java platform team 1.4 - ArnhemJUG
Boosting Developer Effectiveness with a Java platform team 1.4 - ArnhemJUG 


TrustArc Webinar - TrustArc's Latest AI Innovations
TrustArc Webinar - TrustArc's Latest AI Innovations 


Communities, networking and developer culture
Communities, networking and developer culture 


iOncologi_Pitch Deck_2024 slide show for hostinger
iOncologi_Pitch Deck_2024 slide show for hostinger 








Master the Art of B2B Digital Commerce_ A Comprehensive Design Guide.pdf

	1. 12/27/23, 11:06 AM  Master the Art of B2B Digital Commerce: A Comprehensive Design Guide
https://techwave.net/master-the-art-of-b2b-digital-commerce-a-comprehensive-design-guide/ 1/8
SAP
MASTER THE ART OF B2B DIGITAL
COMMERCE: A COMPREHENSIVE DESIGN
GUIDE
Our last thought leadership article discussed the challenges around, and some of the solutions
for, delivering superlative Customer Experiences in the B2B digital commerce sector.
When working on B2B e-commerce platforms in the enterprise space, it’s often easy to get lost in
engineering and the effort to launch a high-performance, high-availability platform for large-scale
commerce activity and to focus on the back-end systems integration and wiring complexity – and
by doing so, let the front-end storefront play a secondary role.
But great digital CX also requires that the front-end User Interface provides a platform that users
want to interact with, enables them to purchase your products with the least effort, showcases
other products they might be interested in buying, and encourages them to come back again the
next time.
The following is Part 1 of a 2-part guide to the best practices for UI/UX design that any digital
commerce site should adopt. In this part, we will look at a store’s core elements, from overall
design thinking to essential user interface design elements such as Navigation, Forms, and
Content.
Overall design and architecture
How your website is designed and laid out make a huge difference in customer experience.
Design trumps functionality by a huge margin – this fact has driven the entire marketing industry
for over 100 years. The design should fit your audience and channel your customers to where you
want them to go. The following must be emphasized when designing customer experiences:
Build trust by displaying a security badge, shipping and returns policies, and secure payment
options.
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Avoid unnecessary animations, carousels, and flashy graphics – it’s considered bad practice
and distracting.
Give your customers multiple ways to contact you and make it visible everywhere on your site,
provide live chat so customers can ask questions in real-time and display links to your social
pages on every page.
Do everything you can to speed up page loading time – this is a search ranking factor and
influences user experience and conversion rates.
Display a shopping cart at the top in case customers have saved items from a previous visit,
and show the checkout button clearly on every page.
Secure and safe shopping
If customers don’t feel safe on your digital commerce platform, they won’t buy from you – if your
site isn’t secure, someone will try to rob you (or, more realistically, your customers)
Ensure your B2B digital commerce website is secure and that your SSL certificate applies to
your entire site, not just checkout pages. Ensure your SSL certificate never expires (diarise the
expiry date).
Conduct a PCI check and complete your PCI Self-Assessment as a minimum. The potential
fines for failing a PCI check after a fraud incident will almost certainly bankrupt your business
if the reputational damage doesn’t.
Mobile-first design
Mobile devices now account for 50-60% of global traffic; you should always ensure your store or
B2B ordering platform works fully on a mobile device; if you don’t, you may lose half of your
potential visitors and half your potential revenue.
Build in time during the design phase of your project to ensure your digital commerce
platform works on at least 2 mobile breakpoints (tablet and mobile)
Investigate where your traffic is coming from and make sure your store works across Android
and iOS devices, both with current versions and devices that are 3 or 4 versions older.
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Optimizing your content
Consider the messages you want to relay – treat content as a conversation, not a one-way street;
keep any text short and sweet. The modern website user experience design preferences reduce
text content and make more use of images and media.
Include useful and informative information such as product reviews, testimonials, tutorials,
helpful internal or external resources, radio or podcast interviews, articles, and/or recent
news about your brand or industry
Create a personal connection with visitors with an “About Us” page and photos of your team.
Make your visitors feel at home and increase conversions by personalizing your website as
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Make your visitors feel at home and increase conversions by personalizing your website as
much as possible
Creating a sticky home page
Carefully manage what your customers see first when they land on your website – the “above the
fold” section of your home or landing page is the most precious real estate of your storefront. Give
visitors a reason to stay. A poorly designed home page is the no.1 cause of high bounce rates; a
boring home page equals visitors who leave and go elsewhere.
Make this a clear summary of who you are and what you do – and this value proposition
should flow throughout the store.
Design your homepage as a gateway into all the major sections of your website, answering
the needs of all your customer segments. Your home page MUST have links to your most
popular products (use analytics to inform this)
Avoid carousels unless you really need them – they take up space, slow down your site, and
are considered outdated today.
Use clear CTAs (Calls to Action) to push people to important pages, products, and content.
Clear and logical navigation
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Nobody will buy your products if they cannot find them. Don’t fall into the trap of thinking that the
way your products are ordered in your ERP system or back-office spreadsheets is also obvious to
your customers – they may not think like you. Start by thinking about how you would find things if
you didn’t know exactly what you were looking for. Bad navigation is probably the most common
error in online commerce – and it can potentially lose you a lot of revenue if you get it wrong.
Ensure your navigation menu is simple and uses familiar terms – organize products in a way
that makes sense. Taxonomy is an art and a science – spending time on it is worth it.
If you have many products, include filters on category and product pages to help customers
find what they want. Chose the type of menu carefully to fit your content (Megamenu, Vertical,
Horizontal, Fixed/Sticky, Fat Footer, etc.)
Make sure the menu is responsive, but don’t use hamburger menus on the desktop view – it’s
an annoying gimmick and hides your content from visitors.
Minimal use of forms
Everyone hates filling in forms. Don’t make filling in forms a barrier to visitors becoming
customers; always think about ‘why’ you want your customers to fill in a form. You want your
customers to fill in forms because you want information from them – they fill in the forms
because they want to get something from you. Forms are perceived to be friction for most visitors
and cause bouncing, so limit the use of forms to only when absolutely necessary – and then make
them as short as possible. Auto-fill forms wherever possible, especially for repeat customers
Don’t ask for things you don’t need (aside from anything else, you could be complicating your
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own GDPR compliance by asking for too much information). Are you really going to call the
customer on his phone? If not, then don’t ask for his mobile phone number. Do you really need
to know if your customer is a “Mr”, “Mrs”, or “Ms”?
Design forms so they are easy to fill in. Avoid drop-down lists; they are UX/UI hell, especially
on a mobile device. Don’t force users to enter data in a particular format unless you have a
100% business reason to do so – most humans know their post code, and they don’t need
you to tell them how to format it.
Consider responsive designs – when someone submits an order or form, they should be
taken to a thank you page and receive an auto-response email, with the ability to report a data
breach if it was not them that provided the data.
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