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an ISMS implementation?
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	2. Agenda
2
1. About ChatGPT  and Prompts
2. How to use ChatGPT for ISMS implementation?
1. Clarify Concepts and Terminology
2. Guidance on Implementation Steps
3. Policy and Procedure Development
4. Risk Assessment and Treatment
5. Best Practices and Frameworks
6. Training and Awareness
7. Continuous Improvement
8. Troubleshooting and Problem-solving
3. What ChatGPT failed to do?
 


	3. 3
ChatGPT is an  artificial intelligence chatbot developed by OpenAI and
released in November 2022.
ChatGPT is a powerful language model that has been trained on a
wide variety of internet text to understand and generate human-like
responses.
ChatGPT is designed to have interactive conversations with users,
providing information, answering questions, and engaging in natural
language discussions. It can handle a broad range of topics and can
generate coherent and contextually relevant responses based on the
input it receives.
ChatGPT 3.5 (free) / ChatGPT 4.0 (20$ per moth)
chat.openai.com
What is ChatGPT?
 


	4. 4
ChatGPT provides valuable  outputs due to several reasons:
1. Language Understanding: ChatGPT has been trained on a diverse range of text
from the internet, allowing it to develop a strong understanding of human language
and context. It can comprehend and respond to a wide array of topics and questions
effectively.
2. Knowledge Base: ChatGPT has access to a vast amount of information from its
training data, which includes a wide range of topics up until September 2021. This
knowledge allows it to provide accurate and relevant information on various subjects.
3. Natural Language Generation: ChatGPT is designed to generate human-like
responses, making the conversation with it feel more natural and engaging. It can
generate detailed explanations, suggestions, examples, and other types of responses
that are coherent and meaningful.
4. Adaptability: ChatGPT can adapt its responses based on the input it receives and
the context of the conversation. It can understand and incorporate new information,
follow-up questions, and clarify ambiguities to provide more accurate and tailored
responses.
5. Constant Improvement: OpenAI continuously works on refining and improving the
models like ChatGPT. They regularly update and fine-tune the models based on user
feedback and evaluations, aiming to enhance their performance and address any
limitations.
However, it's important to note that while ChatGPT can provide valuable outputs, it is still
an AI model and may have limitations or occasionally produce inaccurate or nonsensical
responses. It's always a good practice to critically evaluate the information and consult
authoritative sources when needed.
Why ChatGPT provides
valuable outputs?
 


	5. 5
In ChatGPT, a  prompt refers to the initial message or input
provided by the user to initiate a conversation or ask a
question. It sets the context and serves as a starting point for
the model to generate a relevant response.
The quality and clarity of the prompt significantly influence the
generated output from ChatGPT.
Prompts
 


	6. 6
  


	7. 7
To make effective  prompts, follow these guidelines:
1.Be clear and concise: State your request or question in a straightforward manner to
avoid confusion or misinterpretation by the model.
2.Provide context: Give relevant information or background details to help the model
understand the topic or situation. This can include names, locations, previous statements,
or any necessary context for the desired response.
3.Specify the desired format: If you have a preference for the type of response (e.g.,
list, explanation, example), mention it explicitly. This helps guide the model in generating
the appropriate output.
4.Ask for specific information: If you need specific details or data, ask for them
directly. Clearly indicate the information you are seeking to receive a targeted response.
5.Include examples: If applicable, provide examples or sample inputs to illustrate the
desired response format or provide clarity on what you're looking for.
6.Encourage critical thinking: If you want the model to provide reasoning, pros and
cons, or consider different perspectives, ask explicit questions that prompt critical
thinking.
7.Iterate and experiment: If the initial prompt doesn't yield the desired results, iterate
and refine it. Experiment with different phrasings, instructions, or structures to find what
works best.
8.Review and evaluate: Carefully review the model's generated response to ensure it
aligns with your expectations. Make any necessary adjustments to the prompt or request
further clarification if needed.
Remember that while crafting effective prompts improves the chances of obtaining
desired results, it's essential to critically evaluate and validate the model's responses for
accuracy and relevance.
How to make effective
prompts?
 


	8. 8
  


	9. 9
How to use  ChatGPT for
ISMS implementation?
1. Clarify Concepts and Terminology: ChatGPT can help
explain complex ISMS concepts, terminologies, and standards
like ISO 27001. If you come across any uncertainties or need a
quick definition, you can ask ChatGPT for clarification.
2. Guidance on Implementation Steps: ChatGPT can provide
guidance on the steps involved in ISMS implementation. You can
ask for a breakdown of each phase, recommended actions, and
tips for successful implementation.
3. Policy and Procedure Development: ChatGPT can help you
with the development of information security policies and
procedures. You can provide specific requirements or objectives,
and ChatGPT can generate initial drafts or provide suggestions
to improve existing documents.
4. Risk Assessment and Treatment: ChatGPT can assist in the
risk assessment and treatment process by providing insights and
recommendations. You can discuss the identified risks, potential
impacts, and ask for suggestions on appropriate controls and
mitigation strategies.
…
 


	10. 10
How to use  ChatGPT for
ISMS implementation?
5. Best Practices and Frameworks: ChatGPT can provide
information on best practices and frameworks related to
information security and ISMS implementation. You can ask for
recommendations on additional frameworks, standards, or
guidelines to enhance your ISMS.
6. Training and Awareness: ChatGPT can assist in creating
training materials or generating ideas for training sessions.
You can discuss topics, content, and methods for raising
awareness about information security among employees.
7. Continuous Improvement: ChatGPT can offer suggestions for
continuous improvement of the ISMS. You can discuss
challenges, review processes, and ask for ideas on how to
enhance the effectiveness and efficiency of your information
security practices.
8. Troubleshooting and Problem-solving: If you encounter
any obstacles or issues during the implementation process,
you can describe the problem to ChatGPT and ask for
recommendations or potential solutions.
 


	11. Remember, while ChatGPT  can provide assistance,
it should NOT replace professional advice or
consultation with experienced ISMS consultants or experts.
Utilize ChatGPT as a complementary tool in your
ISMS implementation journey.
11
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1. Clarify Concepts  and
Terminology
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www.patreon.com/posts/introduction-to-76100531
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2. Guidance on
Implementation  Steps
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3. Policy and  Procedure
Development
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www.patreon.com/posts/information-by-76101772
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4. Risk Assessment  and
Treatment
 


	18. ChatGPT uses ISO  27001:2013 revision!
It says it knows the current version, but it
doesn’t. So we will receive references on the
previous the set of IS controls (2013)!
18
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5. Best Practices  and
Frameworks
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6. Training and
Awareness
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7. Continuous
Improvement
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8. Troubleshooting and
Problem-solving
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What ChatGPT failed  to do:
(irrelevant recommendations and/or mistakes)
• Provide valuable examples of:
• ISMS objectives
• ISMS KPIs and metrics
• Classification labels
• Major nonconformities
• …
• Create a template of:
• Statement of Applicability (SoA)
• Privacy policy
• …
 


	29. Overall quality
29
  


	30. Remember, while ChatGPT  can provide assistance,
it should NOT replace professional advice or
consultation with experienced ISMS consultants or experts.
Utilize ChatGPT as a complementary tool in your
ISMS implementation journey.
30
 


	31. Thanks, and good  luck!
www.linkedin.com/in/andreyprozorov
www.patreon.com/AndreyProzorov
31
 


	32. My ISMS Implemantation  Plan + templates
32
www.patreon.com/posts/isms-plan-iso-74660190
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